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1998-2003 Ford Windstar Rear Axle
Beam Corrosion Failure

The test vehicle was prepared by creating a release mechanism for the
rear axle, installing two five-point harnesses, a VV-Box 111 data
collection system, and titanium outriggers. The front outrigger was
set at 12 inches and the rear outrigger was set at 14 inches (puck
clearance to ground). The test was conducted on the Vehicle
Dynamics Area (VDA) at TRCPG by accelerating to 35 mph in a
straight line and intercepting a 300-ft radius circle course, then

releasing the rear axle “fork plate”.
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VOQs on the 1998-2003 Ford Windstar
Rear Axle Beam Corrosion Failures

473 VOQs on rear axle failures

6 alleged crashes

2 alleged injuries

Numerous loss of control incidents

1 rollover
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". DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U!Dep,ment Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOT 18-MAY-2010 Refi [
- = erence No.
Traffic Safety {_1—888- 327-4236) ) 9331092
Administration INTERNET:www.nhtsa.dot.gov/hotline
OWNER INFORMATION (Type or Print)
Name Daytime Telephone Number | E-mail Address
.
Addre=s RN
City State Ewvening Telephone Number

CLEVELAND

on [Tl

The r'_nfnrman'nnfuu provide will be used ta identify potential safety-related defects. We may share your information with Lﬁe

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
——————

17 digit Vehicle Identfication Number Located at bottom of windshield on driver's side | Make Model Model Year
2rmzaszao1eA FORD WINDSTAR 2001
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type |[_] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
D Cruise Control 07-MAY-2010

FAILED COMPONENT(S)/ PART(S) INFORMATION

Wehicle C t Code: 022000 SUSPENSION: REAR
shicle Lomponsn = - Failure Milzage Failure Spead
110242 25

ADDIT]

A A
Tire Make

Tire Model (Name or Number)

ire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO36) [ Original Equipment

[ Prior Repair

Failure Location:

Tire Ca t Cod
ire Componen e Tire Failure Type:

— — —
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: |Date Manufactured: Model No./Name:
Seat Type: |Inst¢|l=tion System:
Child Seat Component Code: Failed Part:
; - APPLICABI_E INCIDENT IN FDRMATIDN )
[Pl ezl " hizs) and injurdia
Crash Fire Numbel of Pelsons [mured Number oF Deaths Reported to Police
[Kires [dno| [ves [X] mo 1 Y
Narrative Description of Incident(5), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

ON MAY 7, 2010 MY 2001 FORD WINSTAR THE ALXE BROKE ON ME COMING FROM PICKING UP THE KIDS FOME SCHOOL CAUSING A ACCIDENT
WITH THE VAN FILPPING OVER TWO TIMES

The Prnu&l:v Act of 1974-Public Law 93-579 This information is nsmnshsd pursuant to aul‘.lu:nh' wested in the National Highway Traffic Safety Act and subsequent

You are under bligation to respond thi

Your response may be used to assist the NHTSA in determining whether 8 Manufacturer
should take appropriate action to corméct a safety defiect. If the NHTSA proceeds with administrative enforcement or litigation against & manufacturer, your reSponse,
or & statistical summary thereof, may be used in support of the agency’s action.
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". DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
Ug"[,e,,,,m"t Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects
National Highway T BES DASIE 2 18-MAY-2010 Ref: N
B = erence No.
Traffic Safety (-1-888-327-4236) ) L9331092
Administration INTERNET:www.nhtsa.dot.gov/hotline
OWMNER INFORMATION (Type or Print)
Name Daytime Telephone Number | E-mail Address
Address SN
City State Ewvening Telephone Number

CLEVELAND

on [T Code

The informatien you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice, See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
T —

17 digit Vehide Identfication Number Located at bottom of windshield on driver's side | Make Model Model Year
2rmzaszao 1A R FORD WINDSTAR 2001
Date Purchased Dealer's Name and Telephone Mumber Engine: Fuel Type:
No: Cyfinders
Ol'iginlu:||0wne|' Dealer's City State Zip Code
Transmission Type |[_] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
[ cruise control St e

FAILED COMPONENT(S)/ PART(S) INFORMATION

Wehicle C t Code: 022000 SUSPENSION: REAR
shicle Lompansn = Failure Milzage Failure Spead
110842 25

ADDITIONA A A
Tire Make Tire Model (Mame or Number) re Size (Example P215/65R15)

DOT No. (Example: DOTMALIABCO36) [ Original Equipment
[ Prior Repair

Failure Location:

Tire Col t Cod
ok e Tire Failure Type:

e —T——————TTTET——————" s s
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Maka: [Date Manufactured: Model No./Name:
Seat Type: |Inst¢|l=tion Systems:
Child Seat Component Code: Failed Part:
- APPLICABLE INCIDENT INFORMATION
f aras i thes incideent=). Eaforafel: Crckfc) and i 1]
Crash Fire Mumber of Persons Injured Number of Deaths Reported to Police
Delves [no| [ves [ no 1 ¥

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

ON MAY 7, 2010 MY 2001 FORD WINSTAR THE ALXE BROKE ON ME COMING FROM PICKING UP THE KIDS FOME SCHOOL CAUSING A ACCIDENT
WITH THE VAN FILPPING OVER TWO TIMES

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
You are under bligation to respond this 3 Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriste action to Er;rn:l & safety defect. If the NHTSA proceads with sdministrative enforcement or litigation against 8 manufactunes, your response,
or & statistical summary thereof, may be used in support of the agency’s action.
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For more information contact:

Daniel Pearse

Transportation Safety Engineer

United States Department of Transportation
National Highway Traffic Safety Administration
\ehicle Research and Test Center

Defects Analysis Group

Post Office Box B37

10820 State Route 347

East Liberty, OH 43319-0337
937-666-4511 x267

dan.pearse@dot.gov
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