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July 8, 2012

The Honorable David L. Strickland, Administrator
National Highway Traffic Safety Administration (NHTSA)
1200 New Jersey Ave. SE

West Building

Washington, DC 20590

RECALL REMEDY & DEFECT PETITION

Dear Administrator Strickland

The Center for Auto Safety (“CAS”) files this petition on recall 04V-574 under 49 CFR Parts
552 and 557.! Recall 04V-574 (Ford Recall 04525) covers 2002-04 Ford Escapes, and involves a
safety defect in which the accelerator cable liner migrates out of position at the dash panel and
contacts the accelerator pedal arm, preventing the pedal from returning, and also preventing the
throttle body from returning to the idle position. The other end of the accelerator cable is
attached to the throttle body cam in the engine alongside a speed (cruise) control cable which
may be damaged by the 04V-574 recall repair or the cruise cable may fail on its own. Either can
result in sudden unintended acceleration (SUA).

On December 6, 2004, Ford Motor Company (“Ford”) filed a Defect and Non-Compliance
Information Report with NHTSA pursuant to 49 CFR Part 573.% Ford submitted to NHTSA on
February 16, 2005, all notices sent to dealers and owners regarding the recall.> Ford conducted
owner notification of the recall from January 14™ through 17" of 2005, and by September 30,
2005, Ford had repaired 319,506 vehicles out of the 406,863 vehicles in the recall population.*

On October 6, 2005, Ford sent a bulletin to its dealers on recall 04V-574, which included
updated illustrations and a warning regarding the correct procedures to follow when replacing
the accelerator cable contrary to those in its original recall bulletin, citing damage to speed
(cruise) control cables during the accelerator cable replacement procedure.® (See Figure 1).

! part 557 pertains to the adequacy of a recall remedy while Part 552 pertains to a safety defect for which there
should be a recall. Since this involves a faulty repair under a recall which caused another component to fail, this
should be considered a Petition for a Hearing on Notification and Remedy of Defects under Part 577. Since this
involves a defect other than the one covered by Recall 04V-574, CAS requests this be treated also as a Petition for a
Defect Order under Part 552.

% See Attachment A, 04V-574 Part 573 Defect and Non-Compliance Information Report, December 6, 2004.

® See Attachment B, Owner and Dealer Communications, February 16, 2005.

* See Attachment C, Ford Quarterly Safety Completion Report, October 31, 2005.

® See Attachment D, Owner and Dealer Communications, October 6, 2005.
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Specifically, the cruise control cable has a tubular guide around the end nearest the throttle body
cam. If guide is cracked or otherwise compromised, the cruise control cable is no longer guided
to move in parallel with accelerator cable and can kink causing its connector end to jam against a
ridge in the engine appearance cover in open throttle causing SUA. Ford’s illustrated notice in
Figure 1 to dealers shows the mechanic improperly pulling up on the cruise control cable guide
or up on the cruise cable end connector and cricking the guide.

Ford did not notify owners of the 319,506 vehicles that had already been repaired of the potential
for damage to speed control cables caused by the faulty recall repair. Although aware of cruise
control cable damage caused by repairs conducted under the original recall repair procedures,
Ford did not file a Part 573 Defect Report with NHTSA which would have initiated a second
recall. Nor did Ford file a Part 573 Defect and Recall on the cruise control cable itself which can
fail independent of being tugged on in the repair procedure first used in Recall 04V-574. The
only way to remedy this deadly defect is to replace the cruise control cable with a new one that
does not have a fragile guide to keep it in place.

The lethal consequences of Ford’s inactions resulted in a January 27, 2012, crash in Payson,
Arizona, that killed seventeen-year-old Saige Bloom when her 2002 Ford Escape experienced
SUA.® The Escape in question had been repaired in January of 2005, soon after its owner was
notified of recall 04V-574, but well before Ford provided its dealers with the updated repair
procedure. The inspecting expert for the Bloom family produced a video detailing the failure the
Escape accelerator system and provided it to Ford in 2007.” For the past five years, Ford has
taken no action to protect the public or notified NHTSA of the defect as required by the National
Traffic and Motor Vehicle Safety Act.

The Bloom vehicle was examined in the presence of Ford officials with Borescope to peer under
the engine appearance cover to examine the state of the throttle body cam and cruise control
cable. As the pictures below show, the cruise control cable was kinked and its connector end
jammed against a ridge in the engine cover just as the expert illustrated in 2007.

Examination of NHTSA’s Consumer Complaint Database confirms that Recall 04V-574 did not
correct SUA in 2002-04 Ford Escapes. (See end Tables 1 to 3.) NHTSA has received 133
complaints as of July 6 on SUA in the Vehicle Speed Control Categories of its complaint
database. Only 38 of those complaints came in before the recall, 95 came in after the recall. In
14 of the 95 post recall SUA incidents, Ford said the vehicle was not covered by the recall. In 16
more incidents, the accelerator cable recall had already been performed. In 15 incidents, the
cruise control cable was pinpointed as the cause of the SUA. In one complaint (ODI No.
10137520) filed on September 11, 2005, the consumer nailed the defect:

® See Attachment E, Saige Bloom Accident Report. See also “Deadly Payson Accident Raises Questions about Ford
Recall,” http://www.abc15.com/dpp/news/local_news/investigations/fatal-accident , ABC15.com, May 13, 2012.

" See 2001 to 2004 Ford Escape Stuck Throttle at

https://docs.google.com/file/d/0B08yVa bKjAVV2RlaVIWdUhvSWM/edit.



http://www.abc15.com/dpp/news/local_news/investigations/fatal-accident
https://docs.google.com/file/d/0B08yVa_bKjAVV2RlaV9WdUhvSWM/edit
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“Defective cruise control cable will lock throttle in full open position when the gas pedal is fully
depressed. Polymer sleeve on cruise actuator cable has broken at the throttle connector. This
allows the connector to rotate to a vertical position and catch on the engine cover when the foot
pedal is pressed to the floor.”

Borescope Pictures of Bloom Escape

Esther Piehl of Aurora CO filed a complaint to CAS on a 2004 Escape, 1IFMCU94174KA62770,
which pinpoints the cruise control jamming as the failure mode for Escape SUA.

April 14, 2010 at approximately 5:10pm my son and | were almost killed or injured when
the accelerator pedal became stuck in the full throttle position on my 2004 Ford Escape.
The car accelerated to about 70-75 MPH before | slammed both of my feet on the brake
pedal and swerved to avoid colliding with the cars stopped in front of me. | could only
slow the car to about 50-55 MPH with both feet on the brake pedal. | narrowly missed
hitting cars around me until I was able to put the car into neutral and slow down. | then
had to turn the car off to stop, as the accelerator pedal was still fully engaged. Obviously,
this was an extremely dangerous situation as | was entering a left turn lane in rush hour
traffic. The Escape was towed to Barbee's Freeway Ford, where we have had the car
serviced in the past. This morning we found out that the cruise cable snapped and became
lodged in the throttle/accelerator cable keeping it stuck in the full acceleration position.
The service representative was flippant, edging into annoyed about our concern over the
incident. When | called Ford Customer Care, they also did not seem to be interested or
concerned about the event. Now that | have read some articles, | know why. Neither Ford
nor the NHTSA cares that we are driving cars that can turn into death traps. Despite
hundreds of complaints and more deaths from "unintended acceleration™ than any other
car maker, Ford is not being investigated in any way.

The Dealer Service Department asked to diagnose the failure described it in the Repair Order:

“Performed EEC quick test. No codes present. Tested fuel injection system and controls. Throttle
plate stuck open. Removed 3 fasteners holding engine trim cover onto engine. And removed
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cover for inspection of throttle body and control cables. Once cover was removed. Found
attachment fitting for cruise control cable wedged between throttle lever and engine trim cover.
Fitting had become wedged due to the inner cable guide being broken off of attachment fitting.
At throttle body attachment point. Once inner guide was broken. The inner cable was allowed to
deflect. Allowing contact with cover during full throttle application. Once contact was made.
Throttle could not close due to fitting being stuck on trim cover. Removed cruise control cable
from throttle lever. And throttle closed as designed.” (See Attachment F.)

Pursuant to this Petition, CAS asks that NHTSA hold a hearing regarding whether Ford
reasonably met their obligation to notify owners and correct the defect at issue in recall 04V-574.
CAS requests that NHTSA open a defect investigation into all 2002-04 Ford Escapes equipped
with cruise control cables of the same design used in Bloom Escape and the Escapes in recall
04V-574.

Sincerely,

g2l

Michael Brooks
Staff Attorney

Attachments: 7



Figure 1: Dealer Bulletin Updated Illustrations and Warning
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SAFETY RECALL 04525

2002 THROUGH 2004 MODEL YEAR LHD ESCAPE VEHICLES EQUIPPED WITH
3.0L ENGINES — ACCELERATOR CABLE REPLACEMENT

SERVICE PROCEDURE

ACCELERATOR CABLE REMOVAL
1.  From nsiie the vahicle, disconnect the accelerator cable from the pedal.
2.  Remove tha angine appearance cover, if equipped

CAUTION: Damage to the speed control cable may result if the throttie body cam is rotated
by lifting up on the speed control cable or the speed control cable connector
end. When disconnecting the accelerator cable from the throttie body, rotate the
throttle body cam only by lifting up on the cam itself. See Figure 1.
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Table 1: Summary Analysis of NHTSA 2002-04 Ford Escape SUA Complaints

Number of Complaints by Model Year in Vehicle Speed Control Categories*

Year VSC Accelerator Pedal Cables Cruise Control Total
2002 26 7 13 2 48
2003 21 10 10 1 42
2004 27 3 10 3 43
2002-04 74 20 33 6 133

* Does not include Cruise Control Fires, Stalling or non-SUA complaints reducing total number

of complaints from 162 to 133.

Complaints that SUA Caused by Cruise Control Cable (Coded in PUpIE)

ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :

10451652
10335779
10273613
10199728
10128545
10218668
10222869
10137520
10153327
10155817
10204179
10363982
10325817
10159048
10116267

2002 Escape
2002 Escape
2002 Escape
2002 Escape
2002 Escape
2002 Escape
2002 Escape
2002 Escape
2002 Escape
2003 Escape
2003 Escape
2004 Escape
2004 Escape
2004 Escape
2004 Escape

No reference to Recall 04V-574
No reference to Recall 04V-574
No reference to Recall 04V-574
No reference to Recall 04V-574
No reference to Recall 04V-574
No reference to Recall 04V-574

Ford: Not Covered by Recall 04V-574

No reference to Recall 04V-574

Ford: Not Covered by Recall 04V-574

No reference to Recall 04V-574
No reference to Recall 04V-574
No reference to Recall 04V-574
No reference to Recall 04V-574
No reference to Recall 04V-574
No reference to Recall 04V-574

Post Recall SUA’s Where Ford Says Recall Doesn’t Apply (Coded in BFfoWiR)

ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :

10142679
10195378
10341773
10214472
10432635
10144957
10153319
10331278
10207677
10244052
10164205
10267348
10256387
10378589

Post Recall SUA’s Where Recall Repair Performed Before SUA Incident (Coded in Yellow)

2002 Escape
2002 Escape
2002 Escape
2002 Escape
2002 Escape
2002 Escape (V4)
2003 Escape (V4)
2003 Escape
2003 Escape
2003 Escape
2004 Escape
2004 Escape
2004 Escape
2004 Escape




ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :
ODI ID Number :

10416675
10112505
10204335
10259777
10157705
10207677
10196290
10157705
10126198
10130133
10260591
10321828
10315570
10310514
10255417
10201424

2002 Escape
2002 Escape
2002 Escape
2003 Escape
2003 Escape
2003 Escape
2003 Escape
2003 Escape
2003 Escape
2003 Escape
2003 Escape
2004 Escape
2004 Escape
2004 Escape
2004 Escape
2004 Escape



Table 2: Ford Escape Complaints to NHTSA That Cruise Control Cable Caused SUA

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10451652 Number of Deaths: 0

Date of Failure: November 19, 2011

VIN : IFMCU04162K...

Component: VEHICLE SPEED CONTROL
Summary:

TL* THE CONTACT OWNS A 2002 FORD ESCAPE. THE CONTACT STATED THAT
WHILE DRIVING OR PASSING APPROXIMATELY 55 MPH, THE ACCELERATOR
PEDAL JAMMED. THE CONTACT DEPRESSED THE BRAKE PEDAL TO THE FLOOR,
BUT THE VEHICLE CONTINUED TO ACCELERATE. THE CONTACT WAS THEN
ABLE TO TURN THE IGNITION OFF AND STOP THE VEHICLE. THE VEHICLE WAS
LATER TOWED TO AN INDEPENDENT MECHANIC AND THEY INFORMED THE
CONTACT THAT THE CRUISE CONTROL CABLE WAS THE CAUSE OF THE
FAILURE. THE CRUISE CONTROL CABLE WAS DISCONNECTED TO REMEDY THE
FAILURE. THE FAILURE MILEAGE WAS APPROXIMATELY 147,000. UPDATED
04/19/2012*LJ THE CONSUMER STATED THE CRUISE CONTROL CABLE WAS
DISCONNECTED AFTER THE 4TH OCCURRENCE.UPDATED 04/30/12

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10335779 Number of Deaths: 0

Date of Failure: June 10, 2010

VIN : IFMYU04192K...

Component: VEHICLE SPEED CONTROL
Summary:

TL* THE CONTACT OWNS A 2002 FORD ESCAPE. WHILE DRIVING AT 55 MPH,
THE VEHICLE INDEPENDENTLY ACCELERATED. THE CONTACT MOVED
SWITCHED TO NEUTRAL GEAR AND MOVED THE VEHICLE OFF THE ROADWAY.
HE WAS ABLE TO STOP THE VEHICLE. THE VEHICLE WAS TOWED TO THE
DEALER WHERE THE CONTACT WAS AWAITING A DIAGNOSIS OF THE FAILURE.
THE FAILURE AND CURRENT MILEAGES WERE 64,111. UPDATED 07/29/10 *BF
THE CONSUMER STATED THE CRUISE CONTROL CABLE BECAME STUCK. THE
CONSUMER HAS SINCE TRADED THE VEHICLE. UPDATED 09/07/10*JB

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10273613 Number of Deaths: 0

Date of Failure: June 7, 2009



VIN : IFMYU04172K...
Component: VEHICLE SPEED CONTROL
Summary:

WHILE DRIVING ON A HIGHWAY AT NORMAL SPEED WITH SMALL KIDS IN
THEIR CARSEATS THE ACCELERATOR PEDAL WENT LIMP AND THE ENGINE
REVVED UP TO FULL ACCELERATION. AFTER MOMENTS OF TERROR AND
TEMPORARY LOSS OF CONTROL, THE CAR WAS BROUGHT TO THE SIDE OF THE
ROAD AND SHUT DOWN BY FIGHTING THE ENGINE POWER WITH THE FOOT
BRAKES AND HAND EMERGENCY BRAKE. IT'S A MIRACLE THERE WAS NO
CRASH. AT MY EXPENSE THE FORD DEALERSHIP REPLACED THE CRUISE
CONTROL CABLE AND/OR CRUISE CONTROL CABLE HOUSING. THE SERVICE
MANAGER SAID, "LOOKING AT THE PART, | CAN SEE WHY IT GOES TO FULL
ACCELERATION WHEN THAT PART FAILS" TO ME, THAT IS A MAJOR SAFETY
CONCERN AND DESIGN FAILURE. | NOTICED OTHER SIMILAR INCIDENTS (OID
ID # 10199728 AND 10128545). | LODGED A COMPLAINT WITH THE FORD MOTOR
COMPANY AND, NOT SURPRISINGLY, WAS TOLD THERE'S NOTHING THEY CAN
OR WILL DO TO COMPENSATE ME. NOW I'M TRAPPED OWNING AN UNSAFE
CAR. PLEASE INVESTIGATE AND REMEDY THIS PROBLEM BEFORE SOMEONE
GETS HURT. *TR

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10199728 Number of Deaths: 0

Date of Failure: August 4, 2007

VIN : IFMYU04192K...

Component: VEHICLE SPEED CONTROL
Summary:

UNINTENDED ACCELERATION - 2002 FORD ESCAPE XLT: DRIVING ON
INTERSTATE ACCELERATED FOR A HILL AND CAR CONTINUED TO ACCELERATE
AFTER FOOT REMOVED FROM PEDAL. CAR CONTINUED TO ACCELERATE AND
GAIN SPEED UP HILL, HILL PEAKED AND SPEED EXCEEDED 80 MILES PER HOUR.
FURTHER ACCELERATION DOWN HILL - TRANSMISSION PLACED IN NEUTRAL,
AND ABLE TO BE STOPPED ON SIDE OF FREEWAY. ENGINE CONTINUED TO REV;
TURNED OFF, AND THEN REVVED WHEN TURNED BACK ON. CRUISE CONTROL
WAS NOT BEING USED AT ANY TIME. DEALER INSPECTED AND FOUND AND
REPLACED DEFECTIVE CRUISE CONTROL CABLE. *JB

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10128545 Number of Deaths: 0

Date of Failure: July 5, 2005



VIN : IFMCU04112K...
Component: VEHICLE SPEED CONTROL
Summary:

7/5/2005. 1| WAS IN BALTIMORE, MD IN MY 2002 FORD ESCAPE. TRAFIC WAS
MODERATELY HEAVY. | STARTED TO CHANGE LANES AND NOTICED A CAR IN
THE LANE SO | PULLED BACK INTO MY LANE AT WHICH POINT, THE THROTTLE
ON MY VEHICLE STUCK OPEN. THE ENGINE WAS RACING AND ATTEMPTS TO
BRAKE WERE USELESS. | THREW THE MOVING VEHICLE INTO PARK WHERE IT
CONTINUED TO MOVE. | THEN TRIED TO SHIFT TO NEUTRAL IN HOIPES OF
REGAINING BRAKING, BUT I HIT REVERSE FIRST, AT WHICH POINT MY CAR
RAPIDLY REVERSED INTO ANOTHER VEHICLE. DAMAGE TO THE VEHICLES WAS
LIMITED AS I HIT A 3500 CHEVY SILVERADO TRUCK, HOWEVER, IT WAS ONE OF
THE MOST UNNERVING EXPERIENCES | HAVE EVER HAD. THE POLICE WERE
CALLED AS THE OTHER VEHICLE BELONGS TO THE CITY OF BALTIMORE
DEPARTMENT OF PUBLIC WORKS. NO TRAFFIC REPORT WAS WRITTEN BY THE
POLICE OFFICER, HOWEVER, THE BALTIMORE CITY EMPLOYEE (DARELL
POWERS) DID FILL OUT AN ACCIDENT REPORT FOR THE CITY. MY VEHICLE WAS
TOWED TO CARMAX IN WHITE MARSH MD, WHERE THEY TOLD ME THE CAUSE
WAS THE CRUISE CONTROL CABLE HAD FRAYED, CAUSING IT TO BUTTERFLY
AND HOLD OPEN THE THROTTLE. THE ESCAPE HAS 53,002 MILES ON IT, AND
CRUISE CONTROL IS RARELY USED. | DO HAVE THE REPLACED PART AND THE
BILL I PAID FOR $291. ONE OTHER NOTE, IHAD TO HAVE THE ENGINE REPLACED
ON THIS SAME CAR 45 DAYS AFTER | PURCHASED IT LAST JULY. CARMAX PAID
FOR THE REPLACEMENT COST, CLOSE TO $4,000 AND THE MECHANIC WHO
SERVICED IT THIS TIME INSISTS THIS IS NOT RELATED.

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10218668 Number of Deaths: 0

Date of Failure: February 7, 2008

VIN : IFMCU04192K...

Component: VEHICLE SPEED CONTROL:CABLES
Summary:

TL*THE CONTACT OWNS A 2002 FORD ESCAPE. WHILE DRIVING 60 MPH, THE
ACCELERATOR PEDAL WENT DOWN TO THE FLOOR AND WOULD NOT RELEASE.
THE CONTACT WAS ABLE TO PLACE THE VEHICLE INTO SECOND GEAR. THE
VEHICLE WAS TOWED TO THE DEALER AND THEY STATED THAT THE CRUISE
CONTROL CABLE FAILED AND JAMMED THE THROTTLE COVER. THE
TRANSMISSION BECAME DAMAGED WHEN THE CONTACT SHIFTED INTO
REVERSE GEAR. THE MANUFACTURER MAY NOT BE ABLE TO ASSIST. ON
NOVEMBER 25, 2007, THE VEHICLE WAS TAKEN TO THE DEALER DUE TO
REVERSE. THE DEALER CLEANED THE THROTTLE BODY, FLUSHED THE
INJECTORS, AND CLEANED THE UPPER INTAKE GASKET AND SPARK PLUGS. THE
FUEL FILTERS, COIL BOOTS, AND IGNITIONS WIRES WERE REPLACED. THE



CURRENT AND FAILURE MILEAGES WERE 62,000. THE CONSUMER STATED THE
BATTERY LIGHT COMES ON WHILE DRIVING, REPLACE FUEL FILTER, AND A/C IS
NOT BLOWING COLD. UPDATED 03/31/08 *TR

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10222869 Number of Deaths: 0

Date of Failure: March 28, 2008
VIN : 1IFMYUO01112K...
Component: VEHICLE SPEED CONTROL: CABLES
Summary:

| WENT OUT TO CRANK MY VEHICLE AND IT RAN WIDE OPEN. | TURNED IT OFF
AND TRIED IT TWICE MORE WITH THE SAME RESULTS. THE SECURITY OFFICER
AT MY WORKPLACE CAME OVER AND RAISED THE HOOD TO SEE WHAT WAS
GOING ON. TWICE MORE | CRANKED IT WITH THE SAME RESULTS. THEN HE
FOUND THE PROBLEM MY SPEED CONTROL CABLE WAS NO LONGER
CONNECTED. HE GOT IT BACK ON AND ADVISED ME TO GO TO MY DEALER. THE
FOLLOWING DAY THEY HAD ME BRING IT IN, THEY INFORMED ME THAT MY
PARTICULAR VEHICLE WAS NOT ON THE RECALL LIST. THEY WERE GOING TO
ORDER THE PART, AND WHEN | ASKED THE CHANCES OF IT HAPPENING AGAIN,
THEY REPLACED THE REGULAR SPEED CABLE AND DISCONNECTED THE CRUISE
CONTROL ONE UNTIL THEY COULD GET ONE IN, JUST IN CASE. | DIDN'T GET TO
SEE ANY LIST, | JUST KNOW THERE WAS A RECALL ON MY TYPE OF VEHICLE FOR
THIS. AM | TO JUST TAKE THEIR WORD FOR IT? | THANK THE LORD THAT | WAS
SITTING IN A PARKING LOT WHEN IT HAPPENED AND NOT OUT ON THE ROAD
WHERE IT COULD HAVE BEEN A VERY BAD SITUATION. ALSO WHEN THEY SAID |
WAS READY THEY ASKED HOW LONG MY ABS LIGHT HAD BEEN BLINKING--I
TOLD THEM IT WAS BLINKING THE DAY | TEST DROVE AND THE SALESMAN WAS
GOING TO ASK ABOUT IT WHEN WE GOT BACK TO THE DEALER. | NEVER GOT AN
ANSWER. IF EITHER OF THESE ARE FAULTY AND WERE NEVER REPORTED I'D
LIKE TO KNOW. OTHER PEOPLE MAY EXPERIENCING THE SAME THING. AND IF
THESE CABLES HAVE BEEN REPLACED BEFORE AND IT'S HAPPENED AGAIN,
PEOPLE NEED TO KNOW. | THANK YOU FOR YOUR HELP. *TR

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10137520 Number of Deaths: 0

Date of Failure: September 11, 2005
VIN : IFMYU04162K...
Component: VEHICLE SPEED CONTROL: CRUISE CONTROL



Summary:

DEFECTIVE CRUISE CONTROL CABLE WILL LOCK THROTTLE IN FULL OPEN
POSITION WHEN THE GAS PEDAL IS FULLY DEPRESSED. POLYMER SLEEVE ON
CRUISE ACTUATOR CABLE HAS BROKEN AT THE THROTTLE CONNECTOR. THIS
ALLOWS THE CONNECTOR TO ROTATE TO A VERTICAL POSITION AND CATCH ON
THE ENGINE COVER WHEN THE FOOT PEDAL IS PRESSED TO THE FLOOR. *JB

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10153327 Number of Deaths: 0

Date of Failure: March 18, 2006

VIN : IFMYUO04152K...

Component: VEHICLE SPEED CONTROL: CABLES
Summary:

1) ON SATURDAY 18 AT APPROXIMATELY 2:00 PM, MY WIFE, LINDA, WAS
DRIVING APPROXIMATELY 50 MILES WEST OF BROADUS, MT WHEN SHE PASSED
ANOTHER VEHICLE. 2) AFTER PASSING THE VEHICLE, HER VEHICLE SPEED
WOULD NOT RETURN TO NORMAL DRIVING SPEED. INSTEAD, IT STUCK AT
NEARLY 80 MPH. NUMEROUS ATTEMPTS TO RELEASE THE SPEED, EVEN
APPLYING MAXIMUM BRAKING PRESSURE, HAD NO EFFECT. LINDA TURNED OFF
THE IGNITION AND COASTED TO A STOP AT THE SIDE OF THE ROAD AFTER
NEGOTIATING A CURVE THAT COULD EASILY HAVE CAUSED A ROLL-OVER.
LINDA TRIED RESTARTING THE MOTOR, BUT IT WAS STILL RACING, AND THE
TACHOMETER REACHED 5000 RPMS. 3) FORTUNATELY, ANOTHER MOTORIST
WHO WAS FAMILIAR WITH AUTOMOBILES, STOPPED TO GIVE ASSISTANCE. HE
DISCONNECTED THE CRUISE CONTROL. THIS ALLOWED THE MOTOR TO RETURN
TO NORMAL SPEED, AND LINDA WAS ABLE TO CONTINUE AND COMPLETE HER
TRIP HOME. THE ASSISTING MOTORIST DID INDICATE THAT THE CABLE TO THE
CRUISE CONTROL SEEMED TO BE LOOSE. UPON CHECKING VARIOUS WEB-
SITES,INCLUDING THE NHTSA SITE, | FOUND THAT A RECALL HAD BEEN ISSUED
IN 2004 FOR THIS VERY PROBLEM (NHTSA CAMPAIGN ID NUMBER : 04V574000). I
CALLED THE FORD MOTOR COMPANY RECALL INFORMATION SITE (1-866-436-
7332) BUT WAS TOLD THAT BECAUSE OF WHERE MY ESCAPE WAS
MANUFACTURED, IT DID NOT QUALIFY FOR FREE REPAIR. AS OF NOW MY
VEHICLES CRUISE REMAINS DISABLED. | THINK THIS IS A DESIGN FLAW NOT A
MANUFACTURING PROBLEM BASED ON PLACE OF MANUFACTURE. THEREFORE, |
BELIEVE FORD SHOULD COVER THE COST OF REPAIR. *NM

Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10155817 Number of Deaths: 0

Date of Failure: February 14, 2006



VIN : IFMYU93153K...
Component: VEHICLE SPEED CONTROL: CABLES
Summary:

THE CRUISE CONTROL CABLE BECAME DISCONNECTED FROM THE THROTTLE
LINKAGE AND JAMMED IN THE THROTTLE. THIS CAUSED THE VEHICLE TO
ACCELERATE UNCONTROLLABLE. WAS LUCKILY ABLE TO GET OUT OF TRAFFIC
AND INTO A PARKING LOT WITHOUT CAUSING ANY DAMAGE. *NM

Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10204179 Number of Deaths: 0

Date of Failure: August 10, 2007

VIN : IFMYUO03113K...

Component: VEHICLE SPEED CONTROL:CRUISE CONTROL
Summary:

HAD PREVIOUSLY ASKED HOME DEALERSHIP TO CHECK CRUISE CONTROL FOR
FAILURE TO TURN ON. AFTER TRAVELING FOR APPROX. 1 HOUR ON INTERSTATE,
ATTEMPTED TO TURN ON CRUISE CONTROL. ON THIRD TRY, CRUISE CONTROL
ENGAGED AND SET AT 70 MPH. AFTER A FEW MILES | TRIED TO TURN IT OFF WITH
NO RESULTS. ENGINE CONTINUED TO ACCELERATE WHEN BRAKE APPLIED. |
CONTACTED SOMEONE WHO ADVISED ME TO PULL OVER AND TURN THE CAR
OFF IF POSSIBLE. | PULLED IN TO A REST AREA WITH BOTH FEET ON BRAKE AND
WAS ABLE TO STOP THE CAR AND IMMEDIATELY PUT IT IN PARK AND TURN IT
OFF. (VERY DIFFICULT WITH ENGINE REVVING CONTINUOUSLY) I TRIED TO TURN
THE CAR BACK ON TO SEE IF THE CRUISE TURNED OFF WITH THE CAR, IT DID
NOT, THE ENGINE IMMEDIATELY ACCELERATED AND THE ENGINE SOUNDED AS
IF IT WAS GOING TO EXPLODE. | TURNED THE CAR OFF. THE CAR WAS TOWED TO
A DEALERSHIP AND THE CRUISE CONTROL THROTTLE CABLE WAS FOUND TO BE
STUCK. THE CABLE WAS DISCONNECTED AS THEY SAID THEY HAD NO PARTS TO
REPLACE THE CRUISE CONTROL. | WAS SENT ON WITH A REQUEST TO HAVE IT
REPLACED AT MY HOME DEALERSHIP. | WAS CHARGED FOR THE SERVICE. *TR

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10363982 Number of Deaths: 0

Date of Failure: October 24, 2010
VIN : IFMCU93174K...
Component: VEHICLE SPEED CONTROL
Summary:
TL*THE CONTACT OWNS A 2004 FORD ESCAPE. WHILE DRIVING 65 MPH WITH
THE CRUISE CONTROL ON AS HE DEPRESSED THE ACCELERATOR PEDAL TO PAST



ANOTHER VEHICLE THERE WAS SUDDEN ACCELERATION AND THE VEHICLE
SPEED INCREASED MORE THAN IT SHOULD. HE HAD TO DEPRESS THE BRAKE
PEDAL WITH EXTREME FORCE IN ORDER TO GET TO MOVE ONTO THE SIDE OF
THE ROAD AND TURN THE ENGINE OFF. THE VEHICLE WAS TOWED TO THE
CLOSEST DEALER AND AFTER INSPECTION HE WAS TOLD THAT THE VEHICLE
SPEED CONTROL CABLE BROKE AND CAUSED THE VEHICLE TO ACCELERATE.
THE VEHICLE SPEED CONTROL WAS DISCONNECTED; YET, THE VEHICLE WAS
DRIVEN TO HIS RESIDENCE. HE THEN TOOK THE VEHICLE TO ANOTHER DEALER
WHERE THEY REPLACED THE CABLE AT HIS EXPENSE FOR $160. THE
MANUFACTURER WAS NOTIFIED AND ALSO OFFERED NO ASSISTANCE. THE
FAILURE MILEAGE WAS 107,394.

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : Yes Number of Injuries: 0
ODI ID Number : 10325817 Number of Deaths: 0

Date of Failure: April 14, 2010

VIN : IFMCU94174K...

Component: VEHICLE SPEED CONTROL
Summary:

TL* THE CONTACT OWNS A 2004 FORD ESCAPE. THE CONTACT STATED THAT
WHILE DRIVING AT SPEEDS OF 35 MPH WITH HER FOOT STEADY ON THE
ACCELERATOR PEDAL, THE VEHICLE ACCELERATED UP TO SPEEDS OF 70 MPH
WITHOUT WARNING. SHE SHIFTED INTO NEUTRAL GEAR AND HAD TO USE BOTH
FEET TO APPLY EXTREME PRESSURE TO THE BRAKE PEDAL, IN ORDER TO BRING
THE VEHICLE TO A STOP. SHE STATED THAT THERE WAS A BURNING ODOR
THROUGHOUT THE FAILURE. THE DEALER PERFORMED A DIAGNOSTIC TEST
WHICH REVEALED THAT THE VEHICLE CRUISE CONTROL CABLE HAD BROKEN
AND CAUSED A SHARD OF METAL TO BECOME LODGED IN THE ACCELERATOR
MECHANISM. THE VEHICLE HAD NOT BEEN REPAIRED WHEN THE COMPLAINT
WAS FILED. THE APPROXIMATE FAILURE AND CURRENT MILEAGES WERE 73,272.

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10159048 Number of Deaths: 0

Date of Failure: June 1, 2006

VIN : IFMYU03124D...

Component: VEHICLE SPEED CONTROL
Summary:

DT*: THE CONTACT STATED WHILE DRIVING ON A HIGHWAY AT 70 MPH THE
CRUISE CONTROL WOULD NOT DEACTIVATE. DEPRESSING THE BRAKE PEDAL
DID NOT SLOW THE VEHICLE OR TURNING OFF THE CRUISE CONTROL. TO STOP
THE VEHICLE, IT WAS PLACED IN NEUTRAL AND PULLED TO THE SIDE OF THE



ROAD. THE VEHICLE WAS DRIVEN TO THE SERVICE DEALER WHERE THEY
DETERMINED THE CABLES WERE DEFECTIVE. THE CRUISE CONTROL CABLE WAS
DISCONNECTED UNTIL THE ORDERED PARTS ARE RECEIVED BY THE DEALER.

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10116267 Number of Deaths: 0

Date of Failure: March 26, 2005

VIN : 1IFMYU93144K...

Component: VEHICLE SPEED CONTROL: CRUISE CONTROL
Summary:

WENT TO PASS ANOTHER VEHICLE WHILE CRUISE CONTROL WAS ON OUR
ACCELORATOR STUCK AND WE CONTINUED TO PICK UP SPEED. UNABLE TO
STOP CAR. BRAKES WOULD NOT WORK. ABLE TO STOP VEHICLE BY
EVENTUALLY SLOWING ENOUGH TO THROW INTO PARK. IT TOOK
APPROXIMATELY 1 MILE TO COME TO A COMPLETE STOP. CAR WAS TOWED TO
DEALER. DEALER INDICATED CRUISE CONTROL CABLE NEEDED TO BE
REPLACED. COULD NOT PROVIDE REASON FOR CABLE FAILURE. VEHICLE HAS

33000 MILES.*AK



Complaints that SUA Caused by Cruise Control Cable Are Coded in BHEBIE.

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10446311 Number of Deaths: 0

Date of Failure: December 23, 2005
VIN : IFMYUO04172K...
Component: VEHICLE SPEED CONTROL

Summary:

TL* THE CONTACT OWNS A 2002 FORD ESCAPE. THE CONTACT STATED
THAT THE VEHICLE HESITATED TO ACCELERATE FROM A STOP AND WOULD
NOT ACCELERATE BEYOND 2 MPH. THE VEHICLE EVENTUALLY BEGAN TO
ACCELERATE AT NORMAL RATES OF SPEED. THE FAILURE RECURRED
WHENEVER THE CONTACT ACCELERATED FROM A STOP. THE VEHICLE WAS
TAKEN TO AN AUTHORIZED DEALER AND THE CONTACT WAS INFORMED
THAT A COMPUTER CHIP WITHIN THE VEHICLE NEEDED TO BE REPLACED. THE
VEHICLE WAS NOT REPAIRED AND THE FAILURE CONTINUED. THE
MANUFACTURER WAS MADE AWARE OF THE FAILURE AND OFFERED NO



ASSISTANCE. THE FAILURE MILEAGE WAS 58,448.

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10432635 Number of Deaths: 0

Date of Failure: May 5, 2011
VIN : IFMCU04192K...
Component: VEHICLE SPEED CONTROL

Summary:

TL* THE CONTACT OWNS A 2002 FORD ESCAPE XLT. THE CONTACT STATED
THAT AS THE ACCELERATOR WAS RELEASED, THE VEHICLE MAINTAINED
SPEED AND DID NOT SLOW DOWN AND THE RPMS MAINTAINED AN
ABNORMALLY HIGH READING. THE VEHICLE WAS NOT TAKEN TO THE
DEALER, BUT THE MANUFACTURER WAS CONTACTED. THE VEHICLE WAS NOT
REPAIRED. THE FAILURE MILEAGE WAS 79,000 AND THE CURRENT MILEAGE
WAS 80,000. UPDATED 11/23/11*BF

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : Yes Fire : No Number of Injuries: 0
ODI ID Number : 10416675 Number of Deaths: 0

Date of Failure: July 7, 2011
VIN : IFMYUO04102K...
Component: VEHICLE SPEED CONTROL

Summary:

ON RT. 59, JUST SOUTH OF NORTHWEST HWY (RT. 14) IN BARRINGTON, MY
2002 FORD ESCAPE XLT WAS INVOLVED IN A BIZARRE INCIDENT OR
ACCIDENT. WHILE SITTING STATIC ON LEVEL ROAD IN A LINE OF TRAFFIC
WITH A TRAIN-CROSSING BARRIER ARM KEEPING TRAFFIC SAFELY WAITING
FOR THE TRAIN TO PASS, MY VEHICLE LURCHED FORWARD IN AN
UNINTENDED ACCELERATION WHILE MY FOOT WAS FIRMLY PRESSING ON
THE BRAKE PEDAL. THE ENGINE RACED AT >=4000 RPM. WITH CONTINUED
BRAKING ACTION ON MY PART WITH NO VEHICLE RESPONSE, THE
PASSENGER-SIDE FRONT END OF MY VEHICLE HIT THE 1988 FORD F150 TRUCK
IMMEDIATELY IN FRONT OF ME. AS A SIDE NOTE, | HAD THE 2005 FORD



RECALL WORK PERFORMED ON THE DEFECTIVE ACCELERATOR CABLE, WITH
THE CABLE REPLACEMENT AT PACKEY WEBB FORD DEALERSHIP SERVICE
CENTER IN WHEATON, ILLINOIS. THERE IS A SAFETY-HAZARD RISK
ASSOCIATED WITH THE VEHICLE, AND | REFUSE TO DRIVE THIS VEHICLE
EVEN IF THE APPROXIMATELY $4000.00 DAMAGES ARE REPAIRED, WHICH |
HAVE NOT AUTHORIZED. | AM AN EXPERIENCE COMPUTER IT
SOFTWARE/HARDWARE PROFESSIONAL, AS WELL AS AN ENGINEERING
DESIGN CONTROLS EXPERT IN THE HEALTH CARE INDUSTRY, WORKING FOR A
MAJOR PRODUCT MANUFACTURER (SOFTWARE AND HARDWARE). THERE IS A
DEFINITE SAFETY RISK ASSOCIATED WITH THIS VEHICLE MAKE/MODEL, AND |
WANT TO REPORT THIS INCIDENT TO THE PROPER AGENCY. THE INSURANCE
COMPANY, FORD DEALERSHIP, AND THE AUTHORIZED SERVICE CENTER HAVE
DONE NOTHING TO IDENTIFY THE ROOT CAUSE FOR THE VEHICLE
MALFUNCTION ON DESIGN DEFECT; THEY ONLY TREAT THIS AS A LOSS AND
DID NOT PERFORM INITIAL COMPUTER DIAGNOSTICS PRIOR TO
COMPROMISING THE VEHICLE IN THEIR ACTIONS TO APPRAISE DAMAGES TO
THE VEHICLE. | NEED THIS INCIDENT PROPERLY INVESTIGATED AND
REPORTED TO THE PUBLIC IF A SAFETY RISK IS CONFIRMED. *KB




ALL FAITH IN FORD CANADA AND THEIR PRODUCTS AND SOME OF THE
EMPLOYEES AT THE DEALERSHIPS I'VE DEALT WITH. | AM IN THE PROCESS |
BUYING A NEW CAR BUT IT'S NOT A FORD. NEVER AGAIN WILL I BUY A FORD

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10346334 Number of Deaths: 0

Date of Failure: August 10, 2009
VIN : IFMYUO031X2K...
Component: VEHICLE SPEED CONTROL

Summary:

TL*THE CONTACT OWNS A 2002 FORD ESCAPE. THE CONTACT STATED THAT
WHEN STARTING THE VEHICLE, IT WOULD STALL WITHOUT WARNING. HE
WAS ABLE TO RESTART THE VEHICLE AND DRIVE IN REVERSE AT SPEEDS AS
LOW AS 5 MPH; YET, THE VEHICLE WOULD ACCELERATE WHILE DRIVING IN
REVERSE. WHEN THE CONTACT PREVIOUSLY EXPERIENCED THE FAILURE HE
WAS ABLE TO STOP THE VEHICLE BY DEPRESSING THE BRAKE PEDAL. THE
VEHICLE WAS TAKEN TO A LOCAL REPAIR FACILITY WHERE IT WAS
DIAGNOSED WITH DEFECTIVE IDLE CONTROL VALVES. THE MECHANIC
REPLACED THE IDLE CONTROL VALVES AND JUMPER HARNESS AND
REPROGRAMMED THE CENTRAL COMPUTER. THE FAILURE DID NOT PERSIST
AFTER THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS NOT
CONTACTED. THE FAILURE MILEAGE WAS UNKNOWN AND THE CURRENT
MILEAGE WAS 104,946.

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10341773 Number of Deaths: 0

Date of Failure: July 6, 2010
VIN : Not Available
Component: VEHICLE SPEED CONTROL

Summary:

THE ACCELERATOR ON MY 2002 FORD ESCAPE V6 STUCK AND WOULD NOT
RELEASE. UPON TRYING TO MANUALLY "PULL" THE ACCELERATOR FREE, THE
VEHICLE CONTINUED TO ACCELERATE FASTER. SPEEDS REACHED 70 MPH
AND THE BRAKES WOULD NOT SLOW THE VEHICLE. | SHIFTED THE VEHICLE



INTO NEUTRAL, AND SLOWLY APPLIED THE PARKING BRAKE TO SLOW THE
VEHICLE. THE ENGINE KEPT RACING AT 6000 RPM'S. UPON FINDING A SAFE
PLACE TO PULL OFF THE SIDE OF THE ROAD, | TURNED OFF THE IGNITION AND
DRIFTED TO THE SIDE ROAD. | HAD THE VEHICLE TOWED TO THE LOCAL FORD
DEALERSHIP. THEY ARE NOT ADMITTING TO ANY PROBLEMS/ISSUES. |
CALLED FORD MOTOR CO. AS WELL TO NO AVAIL, EVEN THOUGH THERE ARE
NUMEROUS REPORTS OF THIS OCCURRING ON THE INTERNET. | AM
CONVINCED THAT IF MY WIFE WAS DRIVING WITH THE CHILDREN, SHE
WOULD HAVE CRASHED THE VEHICLE. *TR

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : Yes Number of Injuries: 0
ODI ID Number : 10328387 Number of Deaths: 0

Date of Failure: April 30, 2010
VIN : Not Available
Component: VEHICLE SPEED CONTROL

Summary:
2002 FORD ESCAPE WAS RECALLED FOR SEVERAL REASONS. SOMETHING
WITH THE POWER TRAIN, THE CRUISE CONTROL, THE ABS SYSTEM..... FINALLY



IT CAUGHT ON FIRE. THE ENGINE WAS MELTED. FIRE AND POLICE
DEPARTMENT GOT THERE. CONTACTED FORD AND THEY JUST SAID WE WILL
RECORD YOUR CALL ON YOUR PROFILE. DON'T UNDERSTAND HOW LIVES AND
PROPERTY HAVE BEEN LOST AND FORD DOESN'T DO ANYTHING ABOUT IT.
*TR

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10224760 Number of Deaths: 0

Date of Failure: May 22, 2007
VIN : IFMYUO04152K...
Component: VEHICLE SPEED CONTROL



Summary:

THE VEHICLE IN QUESTION A 2002 FORD ESCAPE XL, THREW A ROD AT
ABOUT 47,000 MILES DUE TO A PROBLEM THAT BECAME A RECALL CONCERN (
FORD RECALL ID# 42319 DECEMBER 7, 2004), | WAS SENT A RECALL NOTICE 2
MONTHS AFTER THE REPLACEMENT BY A USED (43,000 MILES), ENGINE
WHICH MY EXTENDED WARRANTY COMPANY CHOSE OVER A
REMANUFACTURED ENGINE THAT | WANTED. IT ALSO THREW A ROD AFTER
THE ACCELERATOR STUCK, ( THE RECALL ITEM) 40,000 MILES LATER.
BECAUSE THE WARRANTY HAD EXPIRED, NO REPAIRS WERE COVERED AND |
ENDED UP PAYING REPAIRS, RENTAL COST AND LOSING WAGES BECAUSE |
COULDN'T GET TO MY NEXT ASSIGNMENT. *TR

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10182611 Number of Deaths: 0

Date of Failure: February 4, 2007
VIN : IFMYUO04162K...
Component: VEHICLE SPEED CONTROL



Summary:

TL*- THE CONTACT STATED THAT THE 2002 FORD ESCAPE XLT HAD
ACCELERATION PROBLEMS WHEN TRYING TO COME TO A COMPLETE STOP.
THE THROTTLE KICKED OFF AND THE RPMS WENT UP TO 4 SHE THEN WOULD
HAVE TO WAIT UNTIL THE RPMS WENT BACK TO NORMAL. WHEN THIS
HAPPENED IT WAS VERY DIFFICULT TO GET THE VEHICLE TO STOP
COMPLETELY. THE CONTACT HAS HAD 2 FAILURES WITH THE VEHICLE. WHEN
SHE PUT THE VEHICLE IN NEUTRAL THE ENGINE SOUNDED LIKE IT WAS
REVVING AT A MUCH HIGHER RATE. THE CONTACT STATED THAT THIS WAS A
LEASED VEHICLE THAT SHE WILL BE RETURNING IN 2 MONTHS. THE VEHICLE
WAS AT A DEALERSHIP NOW FOR A DIAGNOSTIC TESTING ON WHAT COULD
BE CAUSING THIS PROBLEM. SHE CONTACTED THE MANUFACTURER AND WAS
GIVEN A CASE # 1331070467. THE CURRENT MILEAGE WAS 64000.*AK UPDATED
03/07/07.*JB

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10168694 Number of Deaths: 0

Date of Failure: September 19, 2006
VIN : 1IFMYU04142K...
Component: VEHICLE SPEED CONTROL

Summary:

AT FIRST START UP OF MORNING, WHILE DRIVING THE IDLE KICKS UP TO
2000 RPM'S. WHEN | STOP THE CAR AND PUT IT IN NEUTRAL, THAT'S WHERE |
NOTICE THE TACH REVVING TO 2000. AFTER DRIVING FOR 3 TO 5 MILES, IT
FINALLY GOES TO NORMAL. IF I SHUT OFF CAR, AND RESTART IT, ITS FINE. |
HAD THE CAR TO THE DEALER SEVERAL TIMES TO NO AVAIL, THE PUT A
RECORDER DEVICE IN THE CAR AND WHEN | NOTICED THE PROBLEM, | WAS
TO PUSH THE BUTTON. THEY SENT THE BOX TO FORD, WHO IN TURN SAID IT
WAS SUPPOSED TO DO THAT. | AM AT A STANDSTILL RIGHT NOW, WITH NO
FIX IN SITE. THE VEHICLE IS HARDER TO STOP IN THE MORNINGS DUE TO THE
INCREASED IDLE. THIS STARTED RIGHT BEFORE THE 3 YEAR BUMPER TO
BUMPER WARRANTY EXPIRED. IT IS CONTINUING TO HAPPEN TO DATE.
THANK YOU. *NM

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY
Crash : No Fire : No Number of Injuries: 0

ODI ID Number : 10142679 Number of Deaths: 0



Date of Failure: July 14, 2005
VIN : 1IFMYUO03171K...
Component: VEHICLE SPEED CONTROL

Summary:

IF YOU COULD PLEASE FORWARD ME ANY OTHER RESOURCES WHERE |
CAN SEEK A RESOLUTION | WOULD GREATLY APPRECIATE IT. ON 7-14-05 OUR
FORD ESCAPE V6 XLT (VIN: 1IFMYU03171KB12758) WAS TAKEN TO GALPIN
FORD (VAN NUYS, CA) FOR REPAIRS. THE PROBLEM WAS THAT WHILE
STOPPED THE VEHICLE SUDDENLY ACCELERATED, RESULTING IN THE
ACCELERATOR BEING STUCK AND THE VEHICLE MOVING FORWARD. THE
VEHICLE HAD TO BE PUT IN PARK IN ORDER TO AVOID A COLLISION. THE
VEHICLE WAS THEN TAKEN IN ON 7-14-05 WHERE TECH'S DIAGNOSED THE
PROBLEM W/ AN "STP SENSOR MALFUNCTION", RESULTING IN THE SENSOR
BEING REPLACED. ACCORDING TO ANGEL LOPEZ (SVC. ADVISOR) HE RELATED
THAT THIS MAY BE A PROBLEM ON NEWER FORD ESCAPES, BUT NOT ON OUR
SPECIFIC VEHICLE. HE SAID TO CONTACT FORD COPORATE TO SEEK
REIMBURSEMENT. ON 7-17-05 | CONTACTED CORPORATE EXPLAINING THEM
OF THE PROBLEM. ALTHOUGH, THEY ADMITTED IT WAS A SAFETY ISSUE,
THEY STATED THERE WAS NO RECALL FOR OUR SPECIFIC MODEL AND YEAR.
THEY SAID AT THIS TIME THEY COULD NOT ASSIST WITH THE MATTER. AS
STATED BEFORE | AM SEEKING ASSISTANCE IN THIS MATTER DUE TO FORD'S
POOR HISTORY FOR AUTOMOTIVE SAFETY. *JB




Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10108659 Number of Deaths: 0
Date of Failure: January 7, 2005

VIN : IFMYU03182K...

Component: VEHICLE SPEED CONTROL

Summary:

THE VEHICLE ACCELERATED UNCONTROLLABLY INTO A CEMENT WALL
WHILE THE DRIVER'S FOOT WAS STILL ON THE BRAKE PEDAL. BOTH FRONTAL
AIR BAGS DEPLOY. THE VEHICLE WAS TOWED TO A DEALER FOR INSPECTION.
THE CAUSE HAS NOT BEEN DETERMINED AT THIS TIME. *NM *NM

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : Yes Fire : No Number of Injuries: 1
ODI ID Number : 10112505 Number of Deaths: 0

Date of Failure: February 19, 2005
VIN : 1IFMYUO03112K...
Component: VEHICLE SPEED CONTROL

Summary:

AS | WAS PUTTING UP TO A RED LIGHT, | APPLIED THE BRAKES AND MY
AUTOMOBLIE WOULD NOT SLOW DOWN. IT SPED UP RESULTING IN ME
CRASHING INTO THE CAR IN FRONT OF ME. WHEN | APPLIED THE BRAKES THE



CAR DID NOT SLOW DOWN AT ALL IT SPED UP TO AT LEAST 20 TO 30 MPH. I
HAD RECIEVED A RECALL FOR THIS EXACT THING HAPPENING. FORD SERVICE
MANAGER JASON PREAT HAS INFORMED THAT THERE IS NOTHING WRONG
WITH THE ACCELERATOR CABLE (WHAT THE CAR HAS THE RECALL FOR) AND
THAT IS NOT WHY MY CAR CRASHED. BUT | KNOW WHAT HAPPEN AND FORD
IS RESPONSIBLE FOR THIS ACCIDENT, MY LOSS WAGES, AND OTHER VARIOUS
EXPENDS. THIS CAR HAS DONE THIS IN THE PAST AND | THOUGHT THAT | HAD
IMAGED IT. IT WAS NEVER AS SERVE AS THE LAST TIME. THE SERVICE
MANAGER JASON PREAT HAS DENIED THAT THE RECALL ON MY VEICHILE IS
THE CAUSE OF THIS ACCIDENT AND HAS TOLD ME | WOULD BE SPINNING MY
WHEELS TO GET FORD TO OWN UP TO THIS.*AK
















Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10224760 Number of Deaths: 0
Date of Failure: May 22, 2007

VIN : IFMYU04152K...

Component: VEHICLE SPEED CONTROL:CABLES

Summary:

THE VEHICLE IN QUESTION A 2002 FORD ESCAPE XL, THREW A ROD AT
ABOUT 47,000 MILES DUE TO A PROBLEM THAT BECAME A RECALL CONCERN (
FORD RECALL ID# 42319 DECEMBER 7, 2004), | WAS SENT A RECALL NOTICE 2
MONTHS AFTER THE REPLACEMENT BY A USED ( 43,000 MILES), ENGINE WHICH
MY EXTENDED WARRANTY COMPANY CHOSE OVER A REMANUFACTURED
ENGINE THAT | WANTED. IT ALSO THREW A ROD AFTER THE ACCELERATOR
STUCK, ( THE RECALL ITEM) 40,000 MILES LATER. BECAUSE THE WARRANTY
HAD EXPIRED, NO REPAIRS WERE COVERED AND | ENDED UP PAYING REPAIRS,
RENTAL COST AND LOSING WAGES BECAUSE | COULDN'T GET TO MY NEXT
ASSIGNMENT. *TR




Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10214472 Number of Deaths: 0
Date of Failure: December 15, 2007

VIN : IFMCU04182K...

Component: VEHICLE SPEED CONTROL:CABLES

Summary:

ACCELERATOR STUCK ON 2002 FORD ESCAPE. AT 80MPH | FINALLY TURNED
OFF IGNITION TO STOP. THROTTLE CABLE BROKE. THERE WAS A RECALL FOR
THIS IN 2002 BUT NOT FOR MY PARTICULAR CAR. FORD CUSTOMER SERVICE
AND FORD RECALL CENTER REFUSED TO PAY FOR REPAIRS AT DEALER. | WAS
LUCKY TO SURVIVE THIS INCIDENT. WHO KNOWS HOW MANY OTHER 2002
FORD ESCAPES ALSO HAVE THIS PROBLEM?? *TR

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY



Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10204335 Number of Deaths: 0
Date of Failure: September 27, 2007

VIN : Not Available

Component: VEHICLE SPEED CONTROL:CABLES

Summary:

(1) DRIVING TO WORK ON ROUTE 18 SOUTH (2) LOST USE OF ACCELERATOR
PEDAL (3) CABLE BROKEN TO PEDAL THAT WAS REPLACED AT FORD DEALER
IN SHREWSBURY/RED BANK NJ. *TR

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10195378 Number of Deaths: 0

Date of Failure: June 30, 2007
VIN : IFMYUO03172K...
Component: VEHICLE SPEED CONTROL:CABLES

Summary:

TL*THE CONTACT OWNS A 2002 FORD ESCAPE. WHILE DRIVING 80 MPH, THE
CONTACT APPLIED THE BRAKES, BUT THE VEHICLE FAILED TO DECELERATE
OR STOP. THE CONTACT DROVE INTO A DITCH, WHICH STOPPED THE VEHICLE.
THE CONTACT TURNED OFF THE VEHICLE. ONCE IT WAS RESTARTED, THE
RPM'S RACED TO 5 AND THE TIRES BEGAN SMOKING. THE FAILURE OCCURRED
THREE ADDITIONAL TIMES. THE MANUFACTURER STATED THAT THE VIN WAS
NOT INCLUDED IN NHTSA RECALL # 04Vv574000 (VEHICLE SPEED
CONTROL:CABLES). THE CURRENT AND FAILURE MILEAGES WERE 112,000. THE
CONSUMER PROVIDED THE REPAIR INVOICE. UPDATED 09/05/07 *TR

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10176453 Number of Deaths: 0

Date of Failure: November 1, 2002

VIN : IFMYUO01192K...

Component: VEHICLE SPEED CONTROL:CABLES
Summary:



2002 ESCAPE ENGINE ACCELERATES WHILE DRIVING. *TS CONSUMER WAS
INFORMED OF A RECALL NOTICE (04Vv574000) AND REPAIRS WERE MADE. THE
PROBLEM RESURFACED AGAIN IN MARCH 2006. THE ACCELERATOR CABLE
WHICH WAS REPLACED IN FEB 2005 WAS ONLY UNDER WARRANTY FOR 1
YEAR/12000 MILES. THE CUSTOMER SERVICE REP ADVISED THE CONSUMER
THAT SHE WOULD BE RESPONSIBLE FOR THE COST OF REPAIR. THE SEAT BELTS
LOCKED UP WHEN IN USE. *JB

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10160524 Number of Deaths: 0

Date of Failure: November 1, 2002
VIN : IFMYUO01192K...
Component: VEHICLE SPEED CONTROL:CABLES

Summary:

2002 FORD ESCAPE ACCELERATES WHILE DRIVING. CONSUMER WAS
INFORMED OF A RECALL NOTICE (04Vv574000) AND REPAIRS WERE MADE.
PROBLEM RESURFACED AGAIN IN MARCH 2006.*KB THE ACCELERATOR CABLE
WHICH WAS REPLACED FEB 2005 WAS ONLY UNDER WARRANTY FOR 1
YEAR/12000 MILES. THE CUSTOMER SERVICE REP ADVISED THE CONSUMER
THAT SHE WOULD BE RESPONSIBLE FOR THE COST OF REPAIR. THE SEAT BELTS
LOCKED UP WHEN IN USE. *NM UPDATED 09/11/06. *JB

[Duplicate of previous complaint — CAS]




Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10144957 Number of Deaths: 0
Date of Failure: November 11, 2004

VIN : IFMYUO01BX2K...

Component: VEHICLE SPEED CONTROL:CABLES

Summary:

WHEN STARTING OFF, OR ACCELERATING THE GAS PEDAL HAS A
HESITANT/STICKING SENSATION. IT REQUIRES MORE THAN NORMAL PRESSURE
TO DEPRESS IT, AND CAUSES AN UNEXPECTED INCREASE IN THE ENGINE
SPEED. THERE IS A CURRENT RECALL FROM THE V-6 3.0 ENGINES, BUT NOT FOR
MY 4-CYL. *JB

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10118899 Number of Deaths: 0

Date of Failure: January 1, 1901



VIN : IFMYUO04192K...
Component: VEHICLE SPEED CONTROL:CABLES

Summary:

"RECALL CAMPAIGN" - RECALL NOTICE RECEIVED FOR 2002 FORD ESCAPE IN
REFERENCE TO THE ACCELERATOR CABLE.*MR THE CONSUMER RECEIVED
RECALL NOTICE JAN. 2005. THE CONSUMER CALLED THE DEAL IN MARCH TO
HAVE THE RECALL WORK DONE. THE DEALER INFORMED THE CONSUMER
THAT IT WAS TOO LATE TO GET THE REPAIR. THEY STATED IF THE VEHICLE
WAS BROUGHT IN JAN OR FEB THEY WOULD HAVE DONE IT. THE REPAIR WERE
MADE AT ANOTHER DEALER. *BF *NM

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10116574 Number of Deaths: 0

Date of Failure: February 18, 2005
VIN : IFMYUO03162K...
Component: VEHICLE SPEED CONTROL:CABLES

Summary:

| RECEIVED A RECALL NOTICE (FORD RECALL # 04S25) ON MY 2002 FORD
ESCAPE BECAUSE OF THE POSSIBILITY OF THE ACCELERATOR STICKING. | HAD
THE RECALL ORDER WORKED ON AT LOW COUNTRY FORD IN SUMMERVILLE,
SC ON 2/7/05. ON 2/18/05 THE ACCELERATOR STUCK WIDE OPEN. | WAS ABLE TO
PUT THE VEHICLE IN NEUTRAL AND STOP WITHOUT AN ACCIDENT. IT WAS
TOWED BACK TO THE DEALERSHIP AND THEY REPAIRED IT AGAIN. ON 3/22/05
THE ACCELERATOR STUCK AGAIN WHILE MY SON WAS DRIVING. IT WAS
TOWED AND REPAIRED A THIRD TIME. | REFUSE TO DRIVE THIS CAR AGAIN.
FORDS RECALL FIX DOES NOT SOLVE THE PROBLEM. *AK

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : Yes Fire : No Number of Injuries: 1
ODI ID Number : 10112505 Number of Deaths: 0

Date of Failure: February 19, 2005

VIN : IFMYUO03112K...

Component: VEHICLE SPEED CONTROL:CABLES
Summary:



AS | WAS PUTTING UP TO A RED LIGHT, | APPLIED THE BRAKES AND MY
AUTOMOBLIE WOULD NOT SLOW DOWN. IT SPED UP RESULTING IN ME
CRASHING INTO THE CAR IN FRONT OF ME. WHEN | APPLIED THE BRAKES THE
CAR DID NOT SLOW DOWN AT ALL IT SPED UP TO AT LEAST 20 TO 30 MPH. I HAD
RECIEVED A RECALL FOR THIS EXACT THING HAPPENING. FORD SERVICE
MANAGER JASON PREAT HAS INFORMED THAT THERE IS NOTHING WRONG
WITH THE ACCELERATOR CABLE (WHAT THE CAR HAS THE RECALL FOR) AND
THAT IS NOT WHY MY CAR CRASHED. BUT | KNOW WHAT HAPPEN AND FORD IS
RESPONSIBLE FOR THIS ACCIDENT, MY LOSS WAGES, AND OTHER VARIOUS
EXPENDS. THIS CAR HAS DONE THIS IN THE PAST AND | THOUGHT THAT | HAD
IMAGED IT. IT WAS NEVER AS SERVE AS THE LAST TIME. THE SERVICE
MANAGER JASON PREAT HAS DENIED THAT THE RECALL ON MY VEICHILE IS
THE CAUSE OF THIS ACCIDENT AND HAS TOLD ME | WOULD BE SPINNING MY
WHEELS TO GET FORD TO OWN UP TO THIS.*AK

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10246895 Number of Deaths: 0

Date of Failure: October 26, 2008



VIN : IFMYUO01B92K...
Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL

Summary:

| WAS DRIVING HOME FROM WORK WHEN I NOTICED THE GAS PEDAL
REMAINED STUCK TO THE FLOOR. WHEN | HAD THE DEALER CHECK IT, THEY
NOTICED THAT THE ACCELERATOR CABLE WAS SEVERELY FRAYED AND THAT
IF I KEPT DRIVING IN THAT CONDITION, IT WOULD BE VERY DANGEROUS. *TR

Make : FORD Model : ESCAPE Year : 2002
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10119005 Number of Deaths: 0

Date of Failure: February 7, 2005
VIN : IFMYU03162K...
Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL

Summary:

2002 FORD ESCAPE EXPERIENCING PROBLEMS WITH ACCELERATOR EVEN
AFTER RECALL REPAIRS WERE PERFORMED.*MR RECALL CAMPAIGN,
PERFORMED ON 02/07/05 AND STILL HAVING PROBLEM. THE ACCELERATOR
STUCK WIDE OPEN WHILE TRAVELING DOWN THE HIGHWAY. ON 03/22/05 THE
ACCELERATOR STUCK AGAIN. *BF *NM







2003 FORD ESCAPE
Make : FORD Model : ESCAPE Year : 2003



Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10451442 Number of Deaths: 0
Date of Failure: April 17, 2008

VIN : Not Available

Component: VEHICLE SPEED CONTROL

Summary:

TL* THE CONTACT OWNS A 2003 FORD ESCAPE. THE CONTACT STATED THAT
THE VEHICLE UNEXPECTEDLY ACCELERATED SEVERAL TIMES WITHOUT
WARNING. ON ONE OCCASION, THE CONTACT WAS TURNING RIGHT AT 20 MPH
AND THE VEHICLE ACCELERATED BEFORE PRESSURE WAS APPLIED TO THE
ACCELERATOR PEDAL. THE CONTACT STATED THAT THE VEHICLE CONTINUED
TO ACCELERATE UNTIL IT STALLED. THE VEHICLE WAS TAKEN TO AN
AUTHORIZED DEALER ON SEVERAL OCCASIONS, BUT THEY WERE UNABLE TO
DIAGNOSE THE FAILURE. THE FAILURE MILEAGE WAS UNKNOWN AND THE
CURRENT MILEAGE WAS 70,000. THE VIN WAS NOT AVAILABLE.

Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10379444 Number of Deaths: 0

Date of Failure: March 10, 2008
VIN : IFMYU93113K...
Component: VEHICLE SPEED CONTROL

Summary:

TL* THE CONTACT OWNS A 2003 FORD ESCAPE. THE CONTACT STATED THE
THROTTLE BODY WOULD BECOME STUCK IN THE OPEN THROTTLE POSITION
WHENEVER THE OUTSIDE TEMPERATURE WAS BELOW ZERO. THE CONTACTS
PERSONAL MECHANIC ADVISED THAT THE FAILURE OCCURRED BECAUSE THE
THROTTLE WAS FREEZING IN THE OPEN POSITION AND SEEMED TO BE A
MANUFACTURING DEFECT. THE VEHICLE WAS NOT REPAIRED. THE FAILURE
MILEAGE WAS 70,000 AND THE CURRENT MILEAGE WAS 90,000.

Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY
Crash : No Fire : No Number of Injuries: 0

ODI ID Number : 10342450 Number of Deaths: 0






Component: VEHICLE SPEED CONTROL

Summary:

TL* THE CONTACT OWNS A 2003 FORD ESCAPE. THE CONTACT STATED WHEN
THE VEHICLE IS PUT INTO DRIVE IT WOULD ABNORMALLY ACCELERATE
WITHOUT DEPRESSING THE ACCELERATOR PEDAL. THE CONTACT WAS ABLE
TO STOP THE UNINTENDED ACCELERATION BY APPLYING THE BRAKES. THE
VEHICLE WAS NOT TAKEN TO THE DEALER FOR DIAGNOSTIC TESTING OR
REPAIRS. THE VIN WAS NOT AVAILABLE. THE FAILURE MILEAGE WAS 145,000
AND THE CURRENT MILEAGE WAS 150,000.

Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10331278 Number of Deaths: 0

Date of Failure: May 19, 2010
VIN : IFMYUO031X3K...
Component: VEHICLE SPEED CONTROL

Summary:

2003 FORD ESCAPE VEHICLE WAS DRIVING DOWN INTERSTATE HIGHWAY
WHEN THE VEHICLE BEGAN TO ACCELERATE UNCONTROLLABLY. THE DRIVER
ACCELERATOR PEDAL WOULD NOT RESPOND TO BEING PUSHED/PULLED
WHILE THE ENGINE REVVED. BRAKE WAS FULLY DEPRESSED AND VEHICLE
CONTINUED TO ACCELERATE THROUGH BRAKING. VEHICLE TRANSMISSION
WAS DISENGAGED TO NEUTRAL, ENGINE REVVED TO 5500 RPM. VEHICLE WAS
COASTED TO A SHOULDER AND SHUT DOWN. VEHICLE CONTINUES TO REV TO
5500 RPM AS SOON AS IT IS STARTED WITHOUT RESPONSE FROM
ACCELERATOR. ACCELERATOR WAS NOT CAUGHT/STUCK TO ANYTHING JUST
NON-RESPONSIVE. VEHICLE BEHAVIOR CAUSED A NEAR ACCIDENT SITUATION
- FAILURE TO DISENGAGE TRANSMISSION BY ANOTHER 10 SECONDS WOULD
HAVE CAUSED A SERIOUS COLLISION. VEHICLE HAS BEEN TOWED & REMAINS
IN A REPAIR SHOP. VEHICLE CONTINUES TO EXHIBIT BEHAVIOR AND
MECHANIC HAS DETERMINED THIS IS DUE TO A STUCK THROTTLE CABLE.
FORD DEALER WAS CONTACTED & SERVICE MECHANIC NOTED HE HAS SEEN
THIS ISSUE BEFORE BUT A RECALL HAS NOT BEEN ISSUED. DEALER HAS
REFUSED TO HONOR ANY TYPE OF WARRANTY/COVERAGE OF REPAIRS.
RESEARCH OF FORD WEBSITE & NHTSA INDICATES NO OPEN/PREVIOUS
RECALLS REGARDING ISSUE. THIRD-PARTY SITE CITES RECALL OF THROTTLE
ISSUE AS RECALL ID 57885 W/ FORD CONTACT #, HOWEVER. *TR

Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY



Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10325740 Number of Deaths: 0
Date of Failure: March 24, 2010

VIN : IFMCU93153K...

Component: VEHICLE SPEED CONTROL

Summary:

TL*THE CONTACT OWNS A 2003 FORD ESCAPE. THE CONTACT STATED UPON
STARING THE VEHICLE, THERE WAS AN ABNORMALLY INCREASE IN ENGINE
RPMS. HE PROCEEDED TO DRIVE THE VEHICLE, MERGING ONTO THE HIGHWAY.
THE VEHICLE ACCELERATED WITHOUT DRIVER INTENT TO SPEEDS OF UP TO 45
MPH. THE CONTACT STATED HE HAD TO USE EXTREME FORCE ON THE BRAKE
PEDAL IN ORDER TO STOP THE VEHICLE. THE DEALER ADVISED THAT HE NO
LONGER DRIVE THE VEHICLE UNTIL IT COULD BE INSPECTED. THE VEHICLE
WAS TOWED TO THE DEALER WHERE THEY REPLACED THE IAC VALVE IN AN
ATTEMPT TO REMEDY THE FAILURE. THE CONTACT HAD NOT EXPERIENCED
THE FAILURE SINCE THE DATE OF REPAIRS. THE FAILURE MILEAGE WAS
APPROXIMATELY 96,000 AND THE CURRENT MILEAGE WAS APPROXIMATELY

©
~
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Make : FORD Model : ESCAPE Year : 2003



Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10303282 Number of Deaths: 0
Date of Failure: August 1, 2009

VIN : IFMYUO03113K...

Component: VEHICLE SPEED CONTROL

Summary:

| WAS TRAVELING AT APPROX 40 MPH IN MY 2003 FORD ESCAPE, WHEN MY
VEHICLE BEGAN TO INCREASE IN SPEED. | TOOK MY FOOT OFF THE GAS & IT
WENT FASTER. | PRESSED HARD ON THE BRAKES, BUT THE ACCELERATION
CONTINUED. | PANICKED & PUT THE VEHICLE INTO PARK, WHERE WE
SLAMMED TO A STOP BUT THE ENGINE CONTINUED TO REV AND THE CAR WAS
HOPPING FORWARD. | WAS 9 MONTHS PREGNANT AND | HAD 4 YR OLD &9 YR
OLD CHILD WITH ME. | TURNED THE CAR OFF & REMOVED THE KEYS & CALLED
A TOW TRUCK. AT THE FORD DEALERSHIP, THE SERVICE MANAGER WAS ABLE
TO DUPLICATE THE TROUBLE ORIGINALLY, BUT THEN IT STOPPED. THEY
CHARGED ME NEARLY $100 FOR 2 DAYS OF TESTING, BUT COULDN'T FIGURE
OUT WHAT WAS CAUSING IT. AT THAT TIME | HADN'T HEARD ABOUT THE
TOYOTA ACCELERATION PROBLEM, SO | THOUGHT IT WAS A FLUKE. *TR

Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10260591 Number of Deaths: 0

Date of Failure: February 26, 2009
VIN : 1IFMCU93163K...
Component: VEHICLE SPEED CONTROL

Summary:

| HAVE A 2003 FORD ESCAPE WHICH HAD ACCELERATOR CABLE REPLACED
UNDER A RECALL FROM FORD IN APPROXIMATELY 2005. | AM HAVING THE
SAME PROBLEMS THAT CAUSED THE RECALL, WHICH IS NOT COMING BACK TO
IDLE SPEED AND ACTUALLY STICKING WIDE OPEN ON ONE OCCASION. FORD
MOTOR COMPANY REFUSES TO REPLACE THIS AT THEIR COST, SO AM DOING
THIS AT MY OWN EXPENSE, OBVIOUSLY SOONER THAN LATER. *TR

Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY
Crash : No Fire : No Number of Injuries: 0



ODI ID Number : 10259777 Number of Deaths: 0
Date of Failure: February 20, 2009

VIN : IFMYU93123K...

Component: VEHICLE SPEED CONTROL

Summary:

TL*THE CONTACT OWNS A 2003 FORD ESCAPE. WHILE DRIVING 45 MPH, THE
VEHICLE SUDDENLY ACCELERATED ON ITS OWN TO 65 MPH. THE CONTACT
DEPRESSED THE BRAKE PEDAL, BUT THE BRAKES FAILED AND BECAME
LOCKED. SHE PLACED THE GEAR INTO NEUTRAL AND DROVE IN THE
EMERGENCY LANE. SHE SHUT OFF THE VEHICLE AND RESTARTED IT AFTER
SOME TIME. ONCE IT WAS RESTARTED, THE BRAKES SOFTENED UP AND THE
RPMS DECREASED TO THE ORIGINAL START POSITION. THE DEALER STATED
THAT THERE WERE NO RECALLS ON THE VEHICLE. SHE THEN TOOK THE
VEHICLE TO A REPAIR SHOP AND WAS INFORMED THAT THERE WERE A FEW
RECALLS ON THE VEHICLE; HOWEVER, NHTSA CAMPAIGN ID NUMBER
04V574000 (VEHICLE SPEED CONTROL:CABLES) WAS RELATED TO THE
FAILURES WITH HER VEHICLE. ONCE SHE FOUND THE RECALL, THE CONTACT
NOTIFIED THE DEALER AND THEY REFUSED TO ACKNOWLEDGE THE RECALL
INFORMATION. SHE LATER CALLED THE MANUFACTURER AND THEY STATED
THAT THE RECALL WAS REPAIRED FOUR YEARS AGO ON HER VEHICLE. THE
VEHICLE HAS NOT YET BEEN REPAIRED, BUT THE FAILURE HAS NOT RECURRED
SINCE THE ORIGINAL INCIDENT. SHE IS WORRIED THAT THE ISSUE COULD
CAUSE FUTURE FAILURES AND THAT THE VEHICLE SHOULD BE REPAIRED
AGAIN SINCE IT WAS NOT DONE PROPERLY THE FIRST TIME. THE CURRENT AND
FAILURE MILEAGES WERE 115,000.

Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10244052 Number of Deaths: 0

Date of Failure: September 30, 2008
VIN : IFMYUO031X3K...
Component: VEHICLE SPEED CONTROL

Summary:

TL*THE CONTACT OWNS A 2003 FORD ESCAPE. WHEN THE VEHICLE WAS
STARTED, IT IDLED AT 3,000 RPM'S AND WOULD NOT DECREASE. AS A RESULT,
WHEN PLACED INTO DRIVE, THE VEHICLE WILL SPEED OFF. THE DEALER
STATED THAT THE VIN WAS NOT INCLUDED IN NHTSA CAMPAIGN ID NUMBER
04Vv574000 (VEHICLE SPEED CONTROL:CABLES). THE FAILURE MILEAGE WAS
67,000.



Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10187558 Number of Deaths: 0
Date of Failure: April 10, 2007

VIN : Not Available

Component: VEHICLE SPEED CONTROL

Summary:

SEVERAL TIMES IN THE PAST WHILE TURNING THE CORNER THE CAR
KILLED. HIT BRAKES HARD TO AVOID REAR-END COLLISION. THE CAR
ACCELERATED, CAUSING ME TO ONCE AGAIN HIT THE BRAKES.*AK

Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10160154 Number of Deaths: 0

Date of Failure: June 16, 2006
VIN : 1IFMCU931X3K...
Component: VEHICLE SPEED CONTROL

Summary:
INTERMITTENT PROBLEM: WHEN BRAKES ARE APPLIED THE ENGINE SPEEDS
UP REQUIRING EXCESS PRESSURE TO ENGAGE BRAKES. *NM

Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10157705 Number of Deaths: 0

Date of Failure: May 17, 2006
VIN : 1IFMYU92163K...
Component: VEHICLE SPEED CONTROL

Summary:

DT*: THE CONTACT STATED WHILE DRIVING 40MPH, THE ENGINE REVVED AT
AN ELEVATED RATE AND THE VEHICLE LURCHED FORWARD WITHOUT
WARNING. THE VEHICLE WAS INSPECTED BY THE DEALER. A NHTSA RECALL,
#04V574000 WAS PERFORMED ON THE VEHICLE CONCERNING, THE VEHICLE



RECALL, ADDITIONALLY THE THROTTLE AND THROTTLE BODY ASSEMBLY
WAS REPLACED. AFTERWARDS, THE ENGINE REVVING AND LURCHING
PERSISTED.







Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY

Crash : Yes Fire : No Number of Injuries: 0
ODI ID Number : 10040552 Number of Deaths: 0
Date of Failure:

VIN : IFMYU03113K...

Component: VEHICLE SPEED CONTROL

Summary:
WHILE AT A STOP WITH FOOT ON BRAKE VEHICLE BEGAN TO ACCELERATE
ON ITS OWN. CONSUMER LOST CONTROL AND HIT A BUILDING. *AK




Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY
Crash : No Fire : No Number of Injuries: 0



ODI ID Number : 10207677 Number of Deaths: 0
Date of Failure: October 31, 2007

VIN : IFMCU93163K...

Component: VEHICLE SPEED CONTROL:CABLES

Summary:

TL*THE CONTACT OWNS A 2003 FORD ESCAPE. WHILE DRIVING
APPROXIMATELY 55 MPH, THE ACCELERATOR PEDAL BECAME STUCK TO THE
FLOOR WHEN IT WAS DEPRESSED. THE CONTACT APPLIED THE BRAKES AND
SHIFTED INTO NEUTRAL, BUT THE VEHICLE WOULD NOT DECELERATE. SHE HAD
TO CONTINUOUSLY EXERT PRESSURE TO THE ACCELERATOR TO RELEASE THE
PEDAL. SHE TOOK THE VEHICLE TO THE DEALER AND THEY STATED THAT THE
STRUT THROTTLE AND ACCELERATOR CABLE FAILED. THE DEALER REPLACED
THE CABLE AND THROTTLE ASSEMBLIES FOR A $500 SERVICE CHARGE BECAUSE
THE VEHICLE WAS NOT INCLUDED IN NHTSA CAMPAIGN ID NUMBER 04V574000
(VEHICLE SPEED CONTROL:CABLES). THE MANUFACTURER DID NOT PROVIDE
ANY ASSISTANCE. THE CURRENT AND FAILURE MILEAGES WERE 82,000. THE
CONSUMER STATED FORD DID NOT CONSIDER THE DEFECT A SAFETY ISSUE
BECAUSE THE VEHICLE WAS OUT OR WARRANTY. UPDATED 11/15/07 *TR
UPDATED 05/09/12 *BF UPDATED 05/30/12

Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY

Crash : Yes Fire : No Number of Injuries: 0
ODI ID Number : 10196290 Number of Deaths: 0

Date of Failure: July 13, 2007

VIN : IFMYU02183K...

Component: VEHICLE SPEED CONTROL:CABLES
\Summary:

TL*THE CONTACT OWNS A 2003 FORD ESCAPE. THE CONTACT STATED THAT
THE VEHICLE IMPROPERLY ACCELERATED WHILE DRIVING 20 MPH. A CRASH
OCCURRED. THE VEHICLE ALSO FAILED TO ACCELERATE WHEN DRIVING
UPHILL. THE CONTACT HAD THIS FAILURE REPAIRED LAST YEAR, BUT IT HAS
SINCE RECURRED. A POLICE REPORT WAS FILED. THE CURRENT AND FAILURE
MILEAGES WERE 40,000. THE CONSUMER STATED THE RECALL WAS PERFORMED
AND 18 MONTHS LATER THE ACCIDENT OCCURED. THE VEHICLE ACCELERATED
AND HIT THE VEHICLE JUST IN FRONT AT A STOP LIGHT. THE CONSUMER STATED
FORD WILL NOT PERFORM RECALL WORK A 2ND TIME. OFFICER FIELD REPORT
PROVIDED. UPDATED 09/05/07 *TR

Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10157705 Number of Deaths: 0

Date of Failure: May 17, 2006
VIN : IFMYU92163K...



Component: VEHICLE SPEED CONTROL:CABLES
Summary:

DT*: THE CONTACT STATED WHILE DRIVING 40MPH, THE ENGINE REVVED AT
AN ELEVATED RATE AND THE VEHICLE LURCHED FORWARD WITHOUT
WARNING. THE VEHICLE WAS INSPECTED BY THE DEALER. A NHTSA RECALL,
#04V574000 WAS PERFORMED ON THE VEHICLE CONCERNING, THE VEHICLE
SPEED CONTROL HOWEVER, THE RECALL DID NOT REMEDY THE PROBLEM. THE
DEALERSHIP PERFORMED A SECOND REPAIR WITH CHARGE UNDER THE RECALL,
ADDITIONALLY THE THROTTLE AND THROTTLE BODY ASSEMBLY WAS
REPLACED. AFTERWARDS, THE ENGINE REVVING AND LURCHING PERSISTED.

Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10153319 Number of Deaths: 0

Date of Failure: March 21, 2005

VIN : 1IFMYU02B93K...

Component: VEHICLE SPEED CONTROL:CABLES
Summary:

1.) CAR WAS REVVING UP DURING IDLING AND SHIFTING OF THE MANUAL
TRANSMISSION. 2.) PER DEALERSHIP, THE ACCELERATOR CABLE HAD TO BE
REPLACED DUE TO A MALFUNCTION. SEE NHTSA # 04Vv574000 AND FORD RECALL
#04S25 3.) DEALERSHIP HAS TO REPLACE THE ACCELERATOR CABLE BUT
REFUSES TO ACKNOWLEDGE MECHANICAL MALFUNCTION AND RECALL.
RECALL WAS ONLY FOR V6 SUVS WHILE WE HAVE A V4 MANUAL TRANSMISSION
EVEN THOUGH THE PART IS THE SAME ONE THAT IS MALFUNCTIONING IN THE
V6 MODELS. *NM

Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY

Crash : Yes Fire : No Number of Injuries: 1
ODI ID Number : 10126198 Number of Deaths: 0

Date of Failure: February 27, 2005



VIN : 1IFMYU93193K...
Component: VEHICLE SPEED CONTROL:CABLES
Summary:

DT: THE CONSUMER RECEIVED A RECALL NOTICE AND HE BROUGHT IT INTO
THE DEALER TO HAVE THE REPAIR WORK DONE AROUND JANUARY 27, 2005. THE
ACCELERATOR CABLE WAS REPLACED. ON JANUARY 30, 2005, HE STOPPED AT A
RESTAURANT WITH HIS FOOT ON THE BRAKE AND THE CAR JUST TOOK OFF
GOING 20-25 MPH. HE AIMED FOR A SNOW BANK AND THE CAR FINALLY
STOPPED. THE NEXT MORNING HE WAS GOING TO TAKE IT TO THE DEALER. AS
HE WAS SLOWING DOWN FOR THE RED LIGHT THE CAR TOOK OFF THROUGH THE
RED LIGHT. HE HAD TWO PEOPLE LOOK AT IT, AND THEY COULDN'T FIND
ANYTHING WRONG WITH VEHICLE. THE HEAD OF THE SERVICE DEPARTMENT
DROVE THE CAR, AND SAID HE FIXED IT. ON FEBRUARY 26TH, 2005, THE
CONSUMER WAS DRIVING FROM GEORGIA TO VIRGINIA GOING 55-60 MPH. WHILE
MERGING THE CONSUMER TOOK HIS FOOT OFF OF THE GAS PEDAL AND THE CAR
LUNGED, HIT SOME GRAVEL AND SPUN INTO THE RAVINE. *AK RECALL
CAMPAIGN # 04V574000. *SC *JB










Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY

Crash : Yes Fire : No Number of Injuries: 1
ODI ID Number : 10130133 Number of Deaths: 0
Date of Failure: June 2, 2005

VIN : Not Available

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL

Summary:

IN JANUARY 2005 | RECEIVED A RECALL NOTICE FOR THE ACCELERATOR
CABLE ON MY 2003 FORD ESCAPE SO | PROMPTLY HAD THE CABLE REPLACED
AT THE DEALERSHIP. AS | WAS DRIVING HOME FROM WORK ON JUNE 2, 2005
THE ACCELERATOR PEDAL STUCK DOWN TO THE FLOOR OF MY VEHICLE AND
THE BRAKES WOULDN'T ENGAGE. AS THE VEHICLE WAS ACCELERATING ON ITS
OWN, NOW AT ABOUT 50MPH, | JERKED THE WHEEL TO THE RIGHT TO AVOID
THE FAST APPROACHING INTERSECTION AND DROVE UP ON SOMEONE'S LAWN.
MY VEHICLE FINALLY STOPPED WHEN I HIT A TREE. | HAD EMERGENCY
SURGERY TO REPAIR AND CLOSE AN OPEN COMPOUND FRACTURE AND
DISLOCATION OF MY ELBOW, HAD ADDITIONAL SURGERY 6 WEEKS LATER TO
REPAIR A TORN LIGAMENT IN MY WRIST, AND HAVE A CHIP FRACTURE IN MY
HIP SOCKET. | HAVE BEEN OUT OF WORK ON DISABILITY FOR 2 MONTHS
ALREADY (HOPING TO BE ABLE TO GO BACK IN SEPTEMBER) AND HAVE TO GO
TO PHYSICAL THERAPY 3 TIMES A WEEK FOR MY ELBOW, WRIST, AND HIP.










Make : FORD Model : ESCAPE Year : 2003
Manufacturer : FORD MOTOR COMPANY
Crash : No Fire : No Number of Injuries: 0

ODI ID Number : 10015506 Number of Deaths: 0



Date of Failure:
VIN : Not Available
Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL

Summary:
WHEN THE ACCELERATOR PEDAL WAS PRESSED SLIGHTLY THE VEHICLE
SURGED FORWARD FROM 0-10 MPH. *NLM

2004 FORD ESCAPE

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10455783 Number of Deaths: 0

Date of Failure: March 15, 2008
VIN : IFMYU93144D...
Component: VEHICLE SPEED CONTROL

Summary:

TL* THE CONTACT OWNS A 2004 FORD ESCAPE. THE CONTACT STATED THAT
AT ENGINE START UP,AIR BAG WARNING LIGHT ILLUMINATED. ON A SEPERATE
OCCASSION, THE ACCELERATOR PEDAL DETACHED FROM THE VEHICLE WHILE
ATTEMPTING A TURN. THE VEHICLE WAS TAKEN TO THE DEALER AND A
PRIVATE MECHANIC TO DIAGNOSE BOTH FAILURES. THE DEALER CONFIRMED
THAT A COMPUTER CHIP FAILED AND THE PRIVATE MECHANIC REPLACED THE
THROTTLE CABLE FOR THE DETACHED ACCELERATOR PEDAL. THE
MANUFACTURER WAS CONTACTED. THE FAILURE MILEAGE WAS 52,000 AND
THE CURRENT MILEAGE WAS 78,116.

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10378589 Number of Deaths: 0

Date of Failure: January 1, 2011
VIN : 1IFMYU93144K...
Component: VEHICLE SPEED CONTROL

Summary:
TL* THE CONTACT OWNS A 2004 FORD ESCAPE. THE CONTACT WAS DRIVING



APPROXIMATELY 55 MPH WHEN THE VEHICLE ABNORMALLY ACCELERATED
AT A RAPID SPEED. THE VEHICLE FAILED TO DECELERATE WHEN THE BRAKES
WERE APPLIED. THE CONTACT IMMEDIATELY SHIFTED INTO NEUTRAL AND
THE VEHICLE CAME TO A COMPLETE STOP WITH THE ENGINE EXHIBITING AN
UNUSUALLY HIGH INCREASE IN RPMS. THE FAILURE RECURRED
INTERMITTENTLY. THE DEALER WAS NOTIFIED AND THEY ADVISED THE
CONTACT THAT THERE WERE NO RECALLS RELATED TO THE FAILURE FOR HIS
VEHICLE. THE VEHICLE WAS NEITHER REPAIRED NOR DIAGNOSED FOR THE
FAILURE. THE FAILURE MILEAGE WAS APPROXIMATELY 85,000. UPDATED
03/22/11*LJ UPDATED 12/20/11 *CN

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10370338 Number of Deaths: 0

Date of Failure: December 10, 2010
VIN : IFMYU93104K...
Component: VEHICLE SPEED CONTROL

Summary:

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. THE CONTACT STATED THAT
WHEN SHE DEPRESSED THE ACCELERATOR PEDAL, IT STUCK TO THE
FLOORBOARD AND ACCELERATED UP TO 80 MPH ALTHOUGH THE BRAKE
PEDAL WAS ALSO DEPRESSED. THE CONTACT HAD TO TURN THE VEHICLE OFF
TO STOP THE VEHICLE. THE VEHICLE HAD NOT BEEN INSPECTED OR REPAIRED.
THE CURRENT AND FAILURE MILEAGES WERE APPROXIMATELY 141,000.




Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10345004 Number of Deaths: 0
Date of Failure: July 18, 2010

VIN : IFMCU94114K...

Component: VEHICLE SPEED CONTROL

Summary:

ON SUNDAY, JULY 18TH, 2010, WHILE DRIVING ON 280 S. IN THE AFTERNOON,
| PASSED A VEHICLE THAT WAS TRAVELING APPROXIMATELY 50 MPH ON THE
HIGHWAY. AS | PRESSED THE ACCELERATOR, THE VEHICLE CONTINUED TO
ACCELERATE. AS THIS WAS THE 2ND OCCURRENCE, | DID NOT PANIC BUT
TRIED A COUPLE OF REMEDIES. | ENSURED THE CRUISE CONTROL WAS OFF, IT
WAS. | TRIED TO "POP" THE GAS PEDAL OFF THE FLOOR BUT IT WAS LIMP. |
TAPPED THE ACCELERATOR TO NO AVAIL. | PUT THE VEHICLE IN NEUTRAL AS
THE RPM'S WERE HITTING OVER 4500 RPM AND THE MPH WERE HITTING OVER
70+ AND NOT SLOWING. | COASTED TO THE SIDE AND WAITED FOR A TOW
TRUCK. THE CAR WAS TAKEN TO THE DEALER. THEY FOUND THE THROTTLE
CABLE WAS INDEED SLACK AND THE THROTTLE BODY WAS IN THE WIDE OPEN
POSITION. THEY CALLED THE FORD HOTLINE WHO SAID THEY HAVE NEVER
HEARD OF THE PROBLEM OCCURRING OR HAD A RECORD OF THE
OCCURRENCE. THE DEALER CHARGED ME FOR THE INSPECTION AND
SUGGESTED | REPLACE THE THROTTLE BODY AND PVC VALVE? THEY WEREN'T
SURE IF THAT WAS THE CAUSE OF THE PROBLEM BUT THEY SUGGESTED IT.
THE THROTTLE BODY, THEY SAID WAS ON BACK ORDER BECAUSE OF
INCREASED DEMAND. THE VEHICLE HAD 164,000 MILES ON IT. *TR

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY
Crash : Yes Fire : No Number of Injuries: 2



ODI ID Number : 10339086 Number of Deaths: 0
Date of Failure: October 18, 2009

VIN : IFMYU02164K...

Component: VEHICLE SPEED CONTROL

Summary:

| WAS THE OWNER OF A 2004 FORD ESCAPE THAT WAS RECALLED BECAUSE
THE ENGINE WOULD SUDDENLY ACCELERATE UNCONTROLLABLE. | HAD TO
CALL MY INSURANCE CO. GEICO BECAUSE OF THIS THEY SENT OUT A TOW
TRUCK TO CHECK THE SITUATION. THE TOW OPERATOR GOT THE ENGINE TO
RUN NORMALLY. I PUT IN A CLAIM AGAINST FORD AND WAS TOLD THAT THEY
DID NOT THINK THEY WERE LIABLE. MY ESCAPE ACCELERATED AGAIN AND
WAS INVOLVED IN A ACCIDENT THAT TOTALED THE VEHICLE. | NEED HELP TO
PRESENT MY CASE TO FORD MOTOR CO. *TR

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY
Crash : No Fire : No Number of Injuries: 0



ODI ID Number : 10323339 Number of Deaths: 0
Date of Failure: March 15, 2010

VIN : IFMYU93144K...

Component: VEHICLE SPEED CONTROL

Summary:

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. WHILE DRIVING
APPROXIMATELY 60 MPH WITH THE ACCELERATOR PEDAL DEPRESSED MORE
THAN % OF THE WAY, THE CONTACT NOTICED THAT THE PEDAL WOULD NOT
RELEASE CAUSING THE VEHICLE TO ACCELERATE. HE APPLIED THE BRAKE
PEDAL WHICH SLOWED THE VEHICLE DOWN. THE FAILURE OCCURRED ON
THREE OCCASIONS. THE VEHICLE WAS NOT TAKEN TO THE DEALER AND THE
CONTACT HAD NOT SPOKEN WITH THE MANUFACTURER WHEN THE
COMPLAINT WAS FILED. THE CURRENT MILEAGE WAS APPROXIMATELY
104,000. THE FAILURE MILEAGE WAS APPROXIMATELY 100,000.

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10321828 Number of Deaths: 0

Date of Failure: March 23, 2010
VIN : IFMCU93124K...
Component: VEHICLE SPEED CONTROL

Summary:

TL* THE CONTACT OWNS A 2004 FORD ESCAPE. THE CONTACT STATED THAT
WHILE DRIVING AT UNKNOWN SPEEDS AND REMOVING HIS FOOT FROM THE
ACCELERATOR PEDAL, THE VEHICLE SUDDENLY ACCELERATED. HE WAS ABLE
TO BRING THE VEHICLE TO A STOP WITHOUT INCIDENT. IN ADDITION, THE
CONTACT STATED THAT THE ENGINE WOULD EXHIBIT UNUSUAL INCREASES IN
RPMS OF UP TO 4500 WHILE IN ANY GEAR. THE VEHICLE WAS PREVIOUSLY
REPAIRED UNDER NHTSA CAMPAIGN ID NUMBER 04V574000: VEHICLE SPEED
CONTROL: CABLES, HOWEVER THE DEALER STATED THAT THE FAILURE WAS
CONTRIBUTED TO THE IDLE AIR CONTROL VALVE MALFUNCTIONING. HE
PROCEEDED TO EXPLAIN THE IDLE AIR CONTROL VALVE WAS NOT CLOSING
CORRECTLY, THEREFORE CAUSING THE VEHICLE TO ACCELERATE WITHOUT
DEPRESSING THE ACCELERATOR PEDAL. THE FAILURE MILEAGE WAS 77,000
AND THE CURRENT MILEAGE WAS 72667. THE IDLE AIR CONTROL VALVE
FAILED WHICH CAUSED THE VEHICLE TO ACCELERATE AT AN EXCESSIVE
SPEED. UPDATED 05/03/10. *JB UPDATED 06/03/10*BF UPDATED 06/10/10.*JB

Make : FORD Model : ESCAPE Year : 2004



Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10316154 Number of Deaths: 0
Date of Failure: May 13, 2009

VIN : IFMCU93124K...

Component: VEHICLE SPEED CONTROL

Summary:

FORD ESCAPES WERE RECALLED FOR STICKING ACCELERATORS WHILE THIS
VEHICLE WAS UNDER WARRANTY. AT ~90K MILES, ACCELERATOR BEGAN
STICKING (THREE SEPARATE OCCASIONS). FORTUNATELY ALL OCCURRED ON
THE HIGHWAY WHERE THERE WAS ENOUGH TIME TO PULL OVER AND
'UNSTICK' THE ACCELERATOR. MATS WERE NOT THE ISSUE SINCE | REMOVED
THE MATS AFTER THE FIRST INCIDENT. FORD CLAIMED THERE WAS NOTHING
WRONG YET REPLACED SEVERAL COMPONENTS (AT MY EXPENSE). NO
INCIDENTS SINCE THEN - ABOUT 20K MILES LATER. OBVIOUSLY THEY STILL
HAVE A PROBLEM. *TR
[Duplicate of Complaint 10321828 — CAS.]

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10315570 Number of Deaths: 0

Date of Failure: March 1, 2010
VIN : IFMYU92144D...
Component: VEHICLE SPEED CONTROL

Summary:

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. THE VEHICLE FAILED TO
ACCELERATE AND DECELERATE AND HE HAD TO TURN THE VEHICLE OFF TO
AVOID A COLLISION. THE MANUFACTURER STATED THAT THE VEHICLE WAS
REPAIRED UNDER RECALL 04Vv5740000 VEHICLE SPEED CONTROL, CABLES IN
2005; THEREFORE THEY WILL NOT OFFER ANY ASSISTANCE. THE VEHICLE WILL
BE REPAIRED. THE FAILURE MILEAGE WAS 62,000. THE CURRENT MILEAGE WAS
112,000.

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY
Crash : Yes Fire : No Number of Injuries: 0



ODI ID Number : 10310514 Number of Deaths: 0
Date of Failure: January 15, 2010

VIN : IFMCU93144K...

Component: VEHICLE SPEED CONTROL

Summary:

WHILE MOVING MY 2004 FORD ESCAPE IN MY DRIVEWAY THE VEHICLE
SUDDENLY ACCELERATED WITHOUT MY FOOT ON THE PEDAL. | STRUCK A
BUSH IN MY YARD AND WAS ABLE TO STOP. THE BUSH WAS DESTROYED AND
THERE WAS APPROX. $500 DAMAGE TO MY VEHICLE. A RECALL REPAIR ON THE
ACCELERATOR CABLE WAS PERFORMED BY FORD IN MARCH OF 2005. |
BROUGHT THE VEHICLE TO A FORD DEALER WHO WOULD NOT EVEN LOOK AT
THE VEHICLE WITHOUT CHARGING ME. | REPORTED THE INCIDENT TO FORD
MOTOR CO. WHO STATED THAT THEY REPAIRED THE ACCELERATOR CABLE
WHEN IT WAS RECALLED AND WOULD NOT REPAIR IT AGAIN. | HAVE SINCE
HAD THE BUMPER DAMAGE REPAIRED AND WILL HAVE THE ACCELERATOR
CABLE INSPECTED BY AN INDEPENDENT GARAGE. | AM LUCKY THAT NO ONE
WAS HURT DURING THIS INCIDENT. | AM HESITANT TO DRIVE THIS CAR AGAIN
AND | AM VERY CAREFUL WHEN I HAVE TO. | AM A RETIRED POLICE OFFICER
AND HAVE SEEN WHAT M/V CRASHES CAN DO. *TR

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10303434 Number of Deaths: 0

Date of Failure: October 12, 2007
VIN : 1IFMCU92104D...
Component: VEHICLE SPEED CONTROL

Summary:

FORD 2004 ESCAPE - SLOWLY MAKING ASCENT UP A DRIVEWAY - SUDDENLY
ACCELERATOR PEDAL STICKS, ENGINE RACING, CAR BEGINS RAPID
ACCELERATION - DRIVER ABLE TO SLAM ON BRAKES WITH EXTREME
PRESSURE TO STOP CAR - ENGINE CONTINUES TO RACE - DRIVER ABLE TO PUT
CAR IN PARK WITH ENGINE STILL RACING - TURNS OFF CAR. HE THEN TURNS
CAR BACK ON, ONLY TO HAVE ENGINE STILL RACING - IMMEDIATELY TURNS
OFF AGAIN. DEALERSHIP CALLED TO COME PICK UP CAR. *TR

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY
Crash : No Fire : No Number of Injuries: 0



ODI ID Number : 10302546 Number of Deaths: 0
Date of Failure: January 8, 2010

VIN : IFMYU92114K...

Component: VEHICLE SPEED CONTROL

Summary:

THE ENGINE REVS IN BELOW ZERO WEATHER EVER SINCE | BOUGHT THE
ESCAPE IN 2003. I'LL BE DRIVING ON THE FREEWAY AT 60 MPH AND THE ONLY
WAY | CAN SLOW THE SPEED OF THE CAR IS BY APPLYING THE BRAKES AND
THE ENGINE CONTINUES REVVING AS IF IT WERE STILL GOING 60. THEN WHEN |
GET OFF THE FREEWAY THE CAR CONTINUES TO REV LIKE THAT AND | STOP AT
STOP SIGNS AND IT REVS AND ONLY BY PUSHING DOWN HARD ON THE BRAKE
CAN | CONTROL THE CAR AS IT CONTINUES TO REV AS IF GOING ABOUT 60MPH.
OFTEN WHEN I START IT IN THE MORNING IT REVS (WHEN BELOW ZERO) AND
CONTINUES TO REV AS | DRIVE A MILE OR SO TO HAVE COFFEE. THIS HAS BEEN
THE CASE SINCE | GOT THE CAR. I INITIALLY TOOK IT IN TO TOUSLEY FORD IN
WHITE BEAR, MINNESOTA. THEY SAID IT WAS FIXED AND CHARGED
SOMETHING LIKE $186 AND IT DID THE SAME THING ON DRIVING IT HOME
(ABOUT 12 MILES). | TOOK IT BACK THEN AND THERE AS IT WAS DANGEROUS
AND THEY TRIED TO FIX IT AGAIN AND IT STILL REVVED. ATTEMPTED FIXES:
FEB 18, 08 REPLACED IAC, REPLACED 1L8Z*9F715*AA X-VALVE. THEN FEB. 19, '08
REPLACED IAC AGAIN PER INVOICE. I JUST GAVE UP AND DUE TO FINANCES
DECIDED TO TAKE MY CHANCES DRIVING IT AS IS (STILL REVS). WHAT DO | DO
NOW? THE DATE OF INCIDENT INSTEAD OF JAN. 8, 2010 SHOULD BE STATED AS
"EVERY WINTER SINCE 2003". NEVER HAS BEEN FIXED.*CW

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : Yes Fire : No Number of Injuries: 1
ODI ID Number : 10291508 Number of Deaths: 0

Date of Failure: October 18, 2009
VIN : IFMYUO02164K...
Component: VEHICLE SPEED CONTROL

Summary:

ON 10/18/09 MY SON WAS IN CONTROL OF THE VEHICLE WHEN THE
ACCELERATOR STUCK THE VEHICLE WOULD NOT RESPOND TO BRAKING AND
EVENTUALLY RAN INTO A PARKED VEHICLE ONE PERSON INJURED AND THE
VEHICLE PARKED RECEIVED DAMAGE MY 2004FORD ESCAPE TOTAL LOSS. *TR

Make : FORD Model : ESCAPE Year : 2004



Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10267348 Number of Deaths: 0
Date of Failure: December 15, 2007

VIN : 1IFMYU93114K...

Component: VEHICLE SPEED CONTROL

Summary:

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. WHILE DRIVING AT AN
UNKNOWN SPEED, THE VEHICLE ACCELERATED UNEXPECTEDLY. AS A RESULT,
THE STOPPING DISTANCE INCREASED. THE VIN WAS EXCLUDED FROM NHTSA
CAMPAIGN ID NUMBER 04Vv574000 (VEHICLE SPEED CONTROL:CABLES). THE
MANUFACTURER WOULD NOT ASSUME RESPONSIBILITY FOR THE REPAIR. THE
VEHICLE HAS NOT BEEN REPAIRED. THE FAILURE MILEAGE WAS 65,000 AND
CURRENT MILEAGE WAS 82,000.

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : Yes Fire : No Number of Injuries: 1
ODI ID Number : 10266150 Number of Deaths: 0

Date of Failure: April 13, 2009
VIN : 1IFMYU93174K...
Component: VEHICLE SPEED CONTROL

Summary:

ACCELERATING UP HILL TO POSTED 50MPH WHEN ACCELERATOR PEDAL
PUNCHED TO THE FLOOR ON IT'S OWN. VEHICLE REACHED 85MPH AND SLOWED
TO APPROX 55MPH WHEN DOWNSHIFTED TO 1ST WHILE SIMULTANEOUSLY
PRESSING BRAKE PEDAL AND PULLING UP ON EMERGENCY BRAKE.
ACCELERATOR PEDAL WOULDN'T COME UP DESPITE ATTEMPTS WITH FOOT.
ULTIMATELY CRASHED, VEHICLE TOTALED, PROPERTY DAMAGE TO A HOUSE
AND NEIGHBOR'S YARD, PERSONAL INJURIES SUSTAINED BY DRIVER ONLY; NO
PASSENGERS. *TR

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10265495 Number of Deaths: 0

Date of Failure: December 20, 2008



VIN : 1IFMCU94164K...
Component: VEHICLE SPEED CONTROL

Summary:

WHILE DRIVING HOME LAST WINTER MY ACCELERATOR PEDAL STUCK OPEN
AND WOULD NOT RELEASE. | APPROACHED THE EXIT AT APPROXIMATELY 55
MPH AND HAD TO PUSH THE BRAKES TO THE FLOOR TO STOP THE VEHICLE.
AFTER LETTING THE CAR SET FOR APPROXIMATELY 10 MINUTES EVERYTHING
WORKED FINE AGAIN UNTIL THE MORNING WHEN | STARTED THE ENGINE AND
IT STAYED AT 3000 RPM UNTIL THE CAR WARMED COMPLETELY UP. *TR

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10256387 Number of Deaths: 0

Date of Failure: January 1, 2009
VIN : 1IFMYU92144K...
Component: VEHICLE SPEED CONTROL

Summary:

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. WHILE DRIVING LESS THAN 40
MPH, THE CONTACT PLACED THE VEHICLE INTO DRIVE AND PROCEEDED TO
DEPRESS THE ACCELERATOR PEDAL. THE PEDAL BECAME STUCK AND THE
VEHICLE PROCEEDED FORWARD. SHE ATTEMPTED TO DEPRESS THE BRAKE
PEDAL, BUT THERE WAS NO RESPONSE. THE VEHICLE CRASHED INTO A
PLOWED AREA OF SNOW. THERE WERE NO INJURIES. THE ROADS WERE NOT
ICY AT THE TIME OF THE CRASH. THE VIN WAS NOT INCLUDED IN NHTSA
CAMPAIGN ID NUMBER 04Vv574000 (VEHICLE SPEED CONTROL:CABLES),
ALTHOUGH THE FAILURES WERE IDENTICAL. UPDATED 02-23-09 *BF UPDATED
02/24/09.*JB

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10255417 Number of Deaths: 0

Date of Failure: December 22, 2008

VIN : IFMYU92104D...

Component: VEHICLE SPEED CONTROL
Summary:



THROTTLE CABLE WOULD NOT RETURN TO IDLE POSITION WHILE AT
HIGHWAY SPEED. HAVE HAD NUMEROUS PROBLEMS WITH THROTTLE AND
RELATED COMPONENTS RECENTLY VEHICLE HAS BEEN TOWED 3 TIMES IN
TWO WEEKS BECAUSE THROTTLE BECOMES STUCK WIDE OPEN AND IS
HAZARDOUS TO DRIVE. RECALL ON THROTTLE CABLE WAS COMPLETED 3
YEARS PRIOR. BOTTOM LINE IS $1,000 PLUS DOLLARS LATER ON A FOUR YEAR
OLD VEHICLE WITH 60,000 MILES ON IT. *TR

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10203178 Number of Deaths: 0

Date of Failure: September 17, 2007
VIN : 1IFMCUO04104K...
Component: VEHICLE SPEED CONTROL

Summary:

LEAVING A TRAFFIC LIGHT THE VEHICLE IDLE INCREASED TO OVER 4000
RPMS AFTER | TOOK MY FOOT OFF THE ACCELERATOR PEDAL. | SHUT OFF THE
ENGINE BUT THE IDLE DID NOT RETURN TO NORMAL. I'VE BEEN TOLD THAT
WAS AN UNUSUAL CASE OF THE "IDLE SPEED CONTROL" FAILURE. THIS
"RACING" HAD HAPPENED ONCE BEFORE AT 48,000 MILES BUT AFTER |
RESTARTED THE VEHICLE IDLE SPEED RETURNED TO NORMAL. *TR

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : Yes Fire : No Number of Injuries: 1
ODI ID Number : 10201424 Number of Deaths: 0

Date of Failure: August 8, 2007
VIN : 1IFMYU93194K...
Component: VEHICLE SPEED CONTROL

Summary:

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. WHILE DRIVING 65 MPH, THE
VEHICLE BEGAN TO ACCELERATE WITHOUT WARNING. ON AUGUST 8, 2007, THE
CONTACT WAS INVOLVED IN A CRASH THAT WAS RELATED TO A PREVIOUS
RECALL REPAIR FOR THE VEHICLE SPEED CONTROL (NHTSA CAMPAIGN
NUMBER 04V574000). A POLICE REPORT WAS FILED. THE CONTACT WAS
INJURED AND THE VEHICLE WAS DESTROYED. THE RECALL WAS PERFORMED
BY FORD AND CHEVROLET. IN MAY OF 2007, THE VEHICLE ACCELERATED PAST



100 MPH AND BEGAN SHAKING AS IF IT WOULD FLIP OVER. THE ACCELERATOR
PEDAL BECAME STUCK TO THE FLOOR AND THE VEHICLE CONTINUED TO
ACCELERATE ON ITS OWN. THE CONTACT WAS FORCED TO STOP THE VEHICLE
BY PLACING IT IN PARK AND REMOVING THE KEY FROM THE IGNITION. WHEN
THE FAILURE OCCURRED, NO SOUND OR WARNING LIGHTS WERE PRESENT.
THE CONTACT HAS PHOTOS. THE FAILURE MILEAGE WAS 60,000 AND CURRENT
MILEAGE WAS 66,000.

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10177337 Number of Deaths: 0

Date of Failure: December 15, 2006
VIN : 1IFMCU94164K...
Component: VEHICLE SPEED CONTROL

Summary:

TL* - THE CONTACT WAS ACCELERATING ONTO THE INTERSTATE WHEN THE
THROTTLE BECAME STUCK. THE VEHICLE WAS A 2004 FORD ESCAPE WITH
47,000 MILES. THE CONTACT HAD BOTH FEET ON THE BRAKES AND THE
VEHICLE WOULD NOT STOP. THE VEHICLE REACHED 100 MPH. THERE WERE NO
WARNING SIGNS OR NOISES PRIOR TO THE INCIDENT. THE VEHICLE TRAVELED
AT THIS SPEED FOR APPROXIMATELY 1 MILE. THE CONTACT KEPT APPLYING
THE BRAKES AND WAS ABLE TO SLOW THE VEHICLE TO 45 MPH. THE CONTACT
PULLED OVER TO THE SHOULDER AND WAS ABLE TO STOP THE VEHICLE. THE
CONTACT CALLED THE POLICE , AND THE VEHICLE WAS TOWED TO A FORD
DEALER. THE DEALER REPLACED THE THROTTLE CABLE. THE CONTACT HAS
THE REPAIR ORDER. A POLICE REPORT WAS NOT FILED. THE WEATHER
CONDITIONS WERE DRY. THERE WERE NO INJURIES. AK UPDATED 01/29/07. *JB

[I



Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10155295 Number of Deaths: 0
Date of Failure: February 14, 2006

VIN : IFMYU93104D...

Component: VEHICLE SPEED CONTROL

Summary:

| WAS DRIVING TO WORK ON THE HIGHWAY AND ALL OF THE SUDDEN MY
2004 FORD ESCAPE BEGAN TO ACCELERATE EVEN WITH MY FOOT OFF THE GAS
PEDAL AND THE FLOOR MAT WAS NOT STUCK AGAINST PEDAL. CAR
CONTINUED TO DO SO. BROUGHT TO DEALER, THEY SAID IT WAS THE
ACCELERATOR CABLE BRACKET BROKE CAUSING THE THROTTLE TO STICK
OPEN. *NM

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : Yes Fire : No Number of Injuries: 0
ODI ID Number : 10111841 Number of Deaths: 0

Date of Failure: February 19, 2005
VIN : 1IFMCU93134K...
Component: VEHICLE SPEED CONTROL

Summary:

| WAS IN A GROCERY STORE PARKING LOT, LOOKING FOR A PARKING
PLACE,WENT DOWN ONE AISLE, TURNED LEFT TO AND STARTED UP THE NEXT
AISLE. RIGHT AFTER | MADE THE TURN I PULLED INTO THE AISLES SECOND
PARKING SPOT ON MY LEFT SIDE. | NEVER PICKED UP SPEED AFTER TURNING
INTO THE AISLE. JUST AFTER | STARTED INTO THE PARKING SPOT MY CAR
LITERALLY LUNGED FORWARD AND "TOOK OFF" ALL ON ITS OWN. (I DID NOT
HAVE MY FOOT ON THE GAS PEDAL)....I RUSHED TO PUSH DOWN ON THE BRAKE



BUT BY THAT TIME MY CAR HAD ALREADY RUN UP ON THE HOOD OF THE CAR
FACING ME FROM THE OTHER AISLE. | HAD NO CONTROL OVER THE CAR. | WAS
TO STUNNED AT THE TIME TO KNOW NOW IF MY BRAKE STOPPED THE CAR OR
IF THE CAR'S ACCELERATION STOPPED ON IT'S OWN ONCE IT WAS ON THE
HOOD OF THE OTHER CAR. | AM SO THANKFUL NO ONE WAS INJURED AND HOW
BAD THIS COULD HAVE BEEN IF  WAS STOPPING TO LET A PEDESTRIAN CROSS
AND THIS HAPPENED AT THAT TIME. *JB

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10109921 Number of Deaths: 0

Date of Failure: February 5, 2005
VIN : 1IFMCU93154D...
Component: VEHICLE SPEED CONTROL

Summary:

WITHIN 2 HOURS OF BUYING A NEW 2004 FORD ESCAPE AND AT 180 MILES
THE THROTTLE STUCK ON THE HIGHWAY ACCELERATING ME TO NEARLY 90
MPH BEFORE | COULD SHIFT IT INTO NEUTRAL, GET IT OFF THE SIDE OF THE
ROAD, AND TURN OFF THE ENGINE. HAD THERE BEEN ANY CARS NEXT TO ME
ON THE HIGHWAY | WOULD HAVE BEEN INVOLVED IN A HORRIBLE ACCIDENT.
THE CAR IS AT THE DEALER TO BE FIXED, BUT | READ ON THE FORD MOTOR CO.
WEB PAGE THERE IS A RECALL FOR ACCELERATOR PROBLEMS. HOW/WHY CAN
A DEALER SELL A CAR WITH A KNOWN DEFECT? | VERY EASILY COULD HAVE
BEEN SERIOUSLY INJURED OR KILLED.

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : Yes Fire : No Number of Injuries: 0
ODI ID Number : 10383272 Number of Deaths: 0

Date of Failure: February 11, 2011
VIN : Not Available
Component: VEHICLE SPEED CONTROL:CABLES

Summary:

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. THE CONTACT WAS PULLING
INTO A PARKING SPACE WHEN THE BRAKES WERE APPLIED AND THE VEHICLE
SURGED FORWARD CAUSING A CRASH. THE CONTACT WAS UNABLE TO STOP
THE VEHICLE UNTIL IT CRASHED INTO A BARRIER. THE VEHICLE WAS TOWED



TO A REPAIR SHOP. THE MECHANIC STATED THAT THEY COULD NOT CONFIRM
IF THE CRASH WAS CAUSED BY THE ACCELERATOR CABLE. THE VEHICLE WAS
REPAIRED FOR NHTSA CAMPAIGN 04V574000, VEHICLE SPEED CONTROL CABLES
ON 2/7/2005; HOWEVER, IT HAS NOW FAILED. THE VIN WAS UNKNOWN. THE
FAILURE AND CURRENT MILEAGE WAS 60,000. UPDATED 5/2/11 *CN UPDATED
05/11/11*JB

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10334038 Number of Deaths: 0

Date of Failure: May 30, 2010
VIN : IFMYU93114K...
Component: VEHICLE SPEED CONTROL:CABLES

Summary:

TL* THE CONTACT OWNS A 2004 FORD ESCAPE. WHILE DRIVING AT SPEEDS
OF 35 MPH, THE VEHICLE ABNORMALLY ACCELERATED WITHOUT WARRANT.
THE CONTACT WAS ABLE TO STOP THE VEHICLE, WITH THE ENGINE STILL
REVVING, BY PLACING THE GEAR IN NEUTRAL AND APPLYING THE BRAKES.
THE DEALER ADVISED THE CONTACT THAT THE VEHICLE WAS INCLUDED IN
NHTSA RECALL CAMPAIGN ID NUMBER: 04574000 (VEHICLE SPEED CONTROL:
CABLES) AND THAT REPAIRS WOULD BE COVERED AT THE MANUFACTURERS
EXPENSE. THE VEHICLE WAS NOT REPAIRED. THE FAILURE AND CURRENT
MILEAGES WERE 90,000.

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10229600 Number of Deaths: 0

Date of Failure: May 24, 2008
VIN : IFMYU93154K...
Component: VEHICLE SPEED CONTROL:CABLES

Summary:

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. WHILE DRIVING 35 MPH, THE
ACCELERATOR CABLE LINKAGE SNAPPED AND THE VEHICLE WAS LEFT WITH
THE ENGINE THROTTLE WIDE OPEN. THE CONTACT HAD TO SHIFT INTO
NEUTRAL, SHUT OFF THE ENGINE, AND COAST TO A STOP. THE VEHICLE WAS
TOWED TO A DEALER AND THE ACCELERATOR CABLE, CRUISE CONTROL,



THROTTLE BODY, AND ROLL CABLE WERE REPLACED AT THE COST OF $430.
NHTSA CAMPAIGN ID NUMBER 04V574000 (VEHICLE SPEED CONTROL: CABLES)
WAS REFERENCED. THE CURRENT MILEAGE WAS 43,900 AND FAILURE MILEAGE
WAS 43,800. UPDATED 07/08/08. *BF THE CONSUMER STATED THE RECALL WAS
NOT DONE CORRECTLY BACK IN JAN 2005, BECAUSE OF THE FAILURE HE
EXPERIENCED IN MAY 2008. THE CONSUMER WAS INFORMED THE RECALL WAS
COMPLETED. UPDATED.

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10220417 Number of Deaths: 0

Date of Failure: January 1, 2008
VIN : IFMYU03144K...
Component: VEHICLE SPEED CONTROL:CABLES

Summary:

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. WHEN APPROACHING A RED
LIGHT OR STOP SIGN AT 15 MPH, THE VEHICLE ACCELERATES. THE VEHICLE
WAS TAKEN TO THE DEALER FOR NHTSA CAMPAIGN ID NUMBER 04V574000
(VEHICLE SPEED CONTROL:CABLES). AFTER THE REPAIR, THE FAILURE
RECURRED AND THE VEHICLE WAS TAKEN BACK TO THE DEALER. THEY TEST
DROVE THE VEHICLE, BUT WERE UNABLE TO DUPLICATE THE FAILURE. THE
DEALER INFORMED THE MANUFACTURER THAT THE FAILURE COULD NOT BE
DUPLICATED AND THE RECALL IS ONLY REPAIRED ONCE; THEREFORE, THE
CONTACT WOULD NEED TO PAY FOR ANY ADDITIONAL REPAIRS. THE CURRENT
MILEAGE WAS 62,000 AND FAILURE MILEAGE WAS 60,000.

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10203357 Number of Deaths: 0

Date of Failure: July 1, 2007
VIN : IFMYU93134K...
Component: VEHICLE SPEED CONTROL:CABLES

Summary:

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. WHILE ATTEMPTING TO
ACCELERATE FROM A STOP, THE VEHICLE FAILED TO ACCELERATE FOR 30
SECONDS. THE DEALER STATED THAT THE BUTTERFLY CAUSED THE



ACCELERATOR CABLE TO STICK. THE VEHICLE WAS REPAIRED IN JULY OF 2007
FOR NHTSA CAMPAIGN ID NUMBER 04V574000 (ACCELERATOR CABLE). THE
FAILURE MILEAGE WAS 95,000 AND CURRENT MILEAGE WAS 100,000. UPDATED
01/09/08. *LLJ THE CONSUMER STATED SHORTLY AFTER THE RECALL WAS
PERFORMED, THE VEHICLE STARTED TO EXHIBITED THE SAME PROBLEMS
PRIOR TO THE RECALL BEING PERFORMED. UPDATED

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10184382 Number of Deaths: 0

Date of Failure: March 6, 2007
VIN : Not Available
Component: VEHICLE SPEED CONTROL:CABLES

Summary:

AS | PULLED OFF 188 INTO A GAS STATION IN CHENANGO FORKS, NY, |
ATTEMPTED TO BRAKE. THE CAR FELT AS IF IT DID NOT WANT TO BRAKE AND
WANTED TO SPEED UP. THE CAR "PULLED" ME AND WOULD NOT STOP. THE
ENGINE STARTED TO "REV" AS IF SOMEONE HAD THEIR FOOT DOWN ON THE
GAS. THE BRAKE GAVE AND | PUT THE CAR IN PARK. | CHECKED TO SEE IF THE
GAS PEDAL WAS "STUCK", CREATING THE "REV". IT WAS NOT. | STARTED IT 3
MORE TIMES AND EACH TIME | DID IT WOULD "REV" LOUD . | TURNED THE CAR
OFF. 1 WAS TOWED BY AAA TO COREYS NORTHGATE FORD/MAZDA IN
BINGHAMTON , NY. THEY CHECKED IT OUT, DROVE IT, SAID IT WAS FINE. WAS
THERE FROM 10:00 AM-12:00 PM. LEFT AT 12:00 PM VIA 1-88.10 MINUTES PRIOR TO
EXIT 23 (THE EXIT FOR ROUTE 30), | FELT THE CAR ACCELERATING W/O MY
FOOT ON THE GAS. THE CAR FELT LIKE IT WAS ON CRUISE, AND CONTINUING
TO ACCELERATE. | COULD TAKE MY FOOT OFF THE GAS AND IT WOULD
ACCELERATE. | HAD TO BRAKE TO KEEP THE CAR FROM GOING OVER 80 DOWN
A HILL. BRAKING DID NOT FEEL RIGHT. | FELT VERY OUT OF CONTROL. |
REACHED EXIT (ROUTE 30), PULLED OFF , TRIED TO BRAKE AND PULL OVER TO
THE SHOULDER. THE CAR DID NOT WANT TO BRAKE AND WAS ACCELERATING.
VERY SCARY. THE BRAKE "GAVE" ,THE CAR SLOWED DOWN. | PUT IT INTO
NEUTRAL, PARK, AND TURNED IT OFF. VERY SCARY. | CALLED AAA (AGAIN)
THEY TOWED ME TO AERO-FORD MERCURY - COBLESKILL, NY. GOT THERE AT
2:30 PM. WAS TOLD THE THROTTLE BODY WAS RUSTED, WATER WAS LEAKING
IN. THIS MADE THE SEPARATOR NOT "SEAL" WELL, WHICH LEFT IT OPEN. WHEN
IT IS OPEN, THE CAR ACCELERATES OUT OF CONTROL. THEY FOUND A CHUNK
OF ICE WEDGED INTO THE SEPARATOR KEEPING IT OPEN. THEY SAID THIS IS
UNUSUAL. ON 3-18-05 | BROUGHT MY CAR IN DUE TO THE RECALL & WAS GIVEN
A NEW ACCELERATOR CABLE. WHAT HAPPENED TODAY WAS WHAT THE
RECALL DESCRIBED WOULD HAPPEN WITH THE OLD CABLE. SCARY. THE 1ST



SERVICE TEAM SHOULD NOT HAVE LET ME GO. THIS IS A SAFETY ISSUE. AFTER
THEY FIX IT TOMORROW | WILL STILL BE NERVOUS TO DRIVE. THE FIRST
SERVICE TEAM LET ME GO AND SAID THE CAR WAS FINE. *JB

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10165007 Number of Deaths: 0

Date of Failure: July 27, 2006
VIN : IFMYU03124K...
Component: VEHICLE SPEED CONTROL:CABLES

Summary:

DT*: THE CONTACT STATED THE VEHICLE ACCELERATOR FAILED TO
DEACTIVATE WHEN PRESSURE WAS RELEASED FROM THE PEDAL, WHILE
PASSING ANOTHER VEHICLE AT 40 MPH. THE CONTACT SHIFTED THE VEHICLE
INTO NEUTRAL, BROKE TO A STOP AND TURNED THE ENGINE OFF. THE
VEHICLE WAS DRIVEN TO A SERVICE DEALER AND INSPECTED FOR THE
FAILURE. THE VEHICLE SPEED CONTROL, CABLE ASSEMBLY WAS REPLACED.
THE MANUFACTURER WAS NOT CONTACTED. UPDATED 08/25/06. 8]JB

Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10164205 Number of Deaths: 0

Date of Failure: August 2, 2006
VIN : IFMCUO03134K...
Component: VEHICLE SPEED CONTROL:CABLES

Summary:

DT*: THE CONTACT STATED WHILE DRIVING ON THE INTERSTATE AT 50 MPH
ON SMOOTH DRY PAVEMENT, THE VEHICLE HAD SUDDEN ACCELERATION. THE
CONTACT PULLED OVER AND SHUT THE VEHICLE OFF. THE DEALERSHIP
DETERMINED THE ACCELERATOR CABLE FRACTURED AND WRAPPED ITSELF
AROUND THE HOUSING, WHICH CAUSED THE SUDDEN ACCELERATION. THERE
WAS AN NHTSA RECALL, # 04V574000, REGARDING THE VEHICLE SPEED
CONTROL: CABLES. THE VEHICLE WAS NOT INCLUDED IN THE RECALL DUE TO
THE VIN. UPDATED 9/15/2006 - THE CONSUMER HAS THE OLD PARTS IN HIS
POSSESSION. *NM



Make : FORD Model : ESCAPE Year : 2004
Manufacturer : FORD MOTOR COMPANY

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10158222 Number of Deaths: 0
Date of Failure: May 24, 2006

VIN : IFMYU93124K...

Component: VEHICLE SPEED CONTROL:CABLES

Summary:

DT*: THE CONTACT STATED WHILE ENTERING THE VEHICLE, IT WAS
NOTICED THE THROTTLE CABLE WAS IN THE FLOOR BOARD. THE VEHICLE WAS
TAKEN TO THE DEALERSHIP AND THE THROTTLE CABLE WAS REPLACED. A
NHTSA RECALL, #04V574000 WAS PERFORMED ON THE VEHICLE CONCERNING,
THE CABLES HOWEVER, THE RECALL DID NOT REMEDY THE PROBLEM. THE
DEALERSHIP WOULD NOT OFFER A SECOND REPAIR WITHOUT CHARGE UNDER
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James P. Vondale, Director
Automotive Safety Office
Environmental & Safety Engineering

December 6, 2004
/ 4 /-5 74
Mr. Kenneth N. Weinstein 63 W

Associate Administrator for Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Street, S.\W.

Washington, D.C. 20590

Dear Mr. Weinstein:

Subject: Ford Recall No. 04825 — Certain 2002 through 2004 Model Year Ford Escape Vehicles
Built With 3.0L V6 Engines — Accelerator Cable Replacement

Summary

e Ford Action — Ford Motor Company (Ford) is conducting a voluntary safety recall involving
certain 2002 through 2004 model year Ford Escape vehicles built with 3.0L V6 engines
manufactured from May 30, 2001 through January 23, 2004, to replace the accelerator
cable.

¢ Number of Vehicles Involved — Approximately 470,245 vehicles in the United States and
Federalized Territories.

o Affect on Vehicle Operation — The accelerator cable inner liner may migrate out of the
conduit at the dash panel end fitting and may come in contact with the accelerator pedal
assembly. Under certain circumstances the pedal may not return to the fully released
position.

e Service Procedure — Owners will be instructed to take their vehicles to a Ford or Lincoln-
Mercury dealer to have the accelerator cable replaced.

Attached is the detailed information required by the applicable portions of 49 CFR
Part 573 - Defect and Non-Compliance Information Report.

Sincerely,

T A T

James P. Vondale

Attachment

Fairlane Plaza South
330 Town Center Drive, Dearborn, Michigan 48126-2738 USA



ATTACHMENT

49 CFR Part 573 - DEFECT INFORMATION REPORT
04525 — CERTAIN 2002 THROUGH 2004 MODEL YEAR FORD ESCAPE VEHICLES

Pursuant to Part 573 of Title 49 of the Code of Federal Regulations, Defect and Noncompliance
Reports, Ford Motor Company submits the following information concerning a safety recall action
that it is voluntarily initiating.

573.6 (c) (2) - Potentially Affected Vehicles

Vehicles potentially affected are 2002 through 2004 model year Ford Escape vehicles with 3.0L V6
engines built at the Kansas City and Ohio Assembly Plants from May 30, 2001 through
January 23, 2004, as identified by specific VIN numbers.

Because these vehicles are not produced in VIN order, information as to the applicability of this
action to specific vehicles can best be obtained by either calling Ford's toll-free line
(1-800-392-3673) or by contacting a local Ford or Lincoln-Mercury dealer who can obtain specific
information regarding the vehicles from the Ford On-line Automotive Service Information System
(OASIS) database.

573.6 (¢) (3) - Estimated Population of Vehicles Potentially Affected

Approximately 470,245 vehicles in the United States and Federalized Territories.

573.6 (c) (4) - Estimated Percentage of Affected Vehicles with the Defect Condition

All of the subject vehicles may experience the condition.

573.6 (c) (5) - Description of the Defect

The accelerator cable inner liner may, over time, migrate out of the conduit at the dash panel fitting
during vehicle operation. The liner may migrate to the point that it contacts the accelerator pedal
arm (part of the accelerator pedal assembly). Under these conditions the liner may prevent the
pedal from fully returning, which may not allow the throttle body to fully return to the "idle" position.
Typically the condition results in a progressive increase in the "idle" speed if liner migration
continues over time, but may cause a more sudden increase if a greater portion of the cable moves
at one time.

573.6 (c) (6) - Chronology of Events

On March 30, 2004, the Ford Critical Concern Review Group was notified by engineering of reports
of alleged elevated engine idle speed on Ford Escape vehicles built with 3.0L V6 engines. Analysis
conducted in June, 2004 on 25 warranty returned accelerator cables identified 12 cables that
exhibited some level of inner liner migration out of the conduit at the dash panel fitting. None of
these 12 cables caused elevated engine "idle" speed. Further analysis determined that if the liner
continues to migrate sufficiently, it may contact the pedal assembly and prevent the throttle from
returning to idle.

To obtain additional information Ford conducted a review of customer vehicles in September, 2004.
Subsequent analysis of the parts from these vehicles also identified some cables with minimal
amounts of liner migration. There were no allegations of elevated engine idle speeds for these
vehicles.
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vehicles. No design or manufacturing process changes at the supplier have been identified at this
time that would account for this condition or differentiate performance based on model year.

573.6 (c) (8) - Service Program

Dealers will be instructed to replace the accelerator cable.

There will be no charge to owners for this service. Mailing of owner notification letters will begin on
January 17, 2005 and be completed on or before January 19, 2005. Ford's general reimbursement
plan for the cost of remedies paid for by vehicle owners prior to notification of a safety recail was
provided to the agency on February 28, 2003.

573.6 (c) (9) - Press statement and Dealer/Owner Letters

Ford does not at this time plan to make a statement to the media concerning the subject matter of
this action. A copy of the Notification letters to dealers and owners from Ford will be forwarded to
the agency when available.

573.6(c) (11) - Recall Number

Ford has assigned recall number 04S25 to this action.

573.13 (c) (2) - Ending Date for Reimbursement Eligibility

The ending date for reimbursement eligibility for cost of remedies paid for by vehicle owners per
Ford's general reimbursement plan is January 29, 2005.
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James P. Vondale, Director
Automotive Safety Office
Environmental & Safety Engineering

February 16, 2005

Mr. George Person, Chief

Recall Management Division (NVS-215)
Office of Defects Investigation

National Highway Traffic Safety Administration
400 Seventh Street, S.W.

Washington, DC 20590

Dear Mr. Person:

Subject:  Safety Recall 04V-574
(Ford Number 04S25)

Pursuant to the requirements set forth in Part 573 of Title 49 of the Code of Federal
Regulations -- Defect and Noncompliance Reports, Ford Motor Company is submitting a
true or representative copy of information that relates directly to the subject campaign.

Attached are dealer and owner letters issued by Ford Customer Service Division
regarding a recall of certain 2002 through 2004 model year Escape vehicles. Specific
details were submitted to you in a letter dated December 6, 2004. Owner notification
letters were mailed on January 10, 2005.

Sincerely,

T ] A

/J. P. Vondale

Attachment(s)
04525 Dealer-Owner Bulletin

Fairlane Piaza South
330 Town Center Drive, Dearborn, Michigan 48126-2738 USA



Frank M. Ligon Ford Motor Company
Director P. O. Box 1904

Service Engineering Operations Dearborn, Michigan 48121
Ford Customer Service Division

December 2004
TO: All U.S. Ford and Lincoln Mercury Dealers

SUBJECT: Safety Recall 04S25:
All 2002 through 2004 Model Year Left Hand Drive (LHD) Escape Vehicles Equipped
with 3.0L Engines
Accelerator Cable Replacement

AFFECTED VEHICLES

All 2002 through 2004 model year LHD Escape vehicles equipped with 3.0L engines and built at the
Kansas City and Ohio Assembly Plants from Job #1 2002 through Job Last 2004. Affected vehicles
are identified in OASIS. |n addition, for a list of vehicles assigned to your dealership, visit
https://web .fsavinlists.dealerconnection.com. This information will be available on

December 09, 2004.

REASON FOR THIS SAFETY RECALL

In some of the affected vehicles, it may be possible for the accelerator cable liner to migrate out of the
accelerator cable conduit. If the liner migrates out of the conduit, the liner may prevent the throttle
from returning to the idle position and may result in elevated engine speeds while driving. An
unexpected increase in engine idle speed may increase stopping distance and may result in a vehicle
crash without warning.

SERVICE ACTION

At no charge to the vehicle owner, dealers are to replace the accelerator cable with a newly designed
cable, which will be available to the dealers the week of 12/06/2004. This must be performed on all of
the affected vehicles in your new vehicle inventory as well as vehicles that have been delivered to
customers.

PLEASE NOTE:

Federal law requires dealers to complete any outstanding safety recall service before a new
vehicle is delivered to the buyer or lessee. Violation of this requirement by a dealer could
result in a civil penalty of up to $5,000 per vehicle. Correct all vehicles in your new vehicle
inventory before delivery.

ATTACHMENTS

Attachment I: Administrative Information

Attachment Il: Labor Allowances and Parts Ordering Information
Attachment 111 Technical Information

Customer Notification Letter

QUESTIONS?

Claims Information: .........ccooiiiiiiii 1-800-423-8851
Special Service Support Center (Dealer Only) Questions: .......... 1-800-325-5621

Sincerely,

ok 1. Fpare

Frank M. Ligon

© Copyright 2004 Ford Motor Company
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Safety Recall 04S25
All 2002 - 2004 Model Year LHD Escape Vehicles Equipped with 3.0L Engines
Accelerator Cable Replacement

OASIS ACTIVATED? Yes, OASIS will be activated by December 07, 2004.

FSA VIN LIST ACTIVATED? Yes

Available through FMCDealer.com or at https://web.fsavinlists.dealerconnection.com

by December 09, 2004. Owner names and addresses will be available by January 17, 2005.

NOTE: Your FSA VIN list may contain owner names and addresses obtained from motor vehicle
registration records. The use of such motor vehicle registration data for any purpose other
than in connection with this recall is a violation of law in several states, provinces, and -
countries. Accordingly, you must limit the use of this listing to the follow-up necessary to
complete this recall action.

STOCK VEHICLES
Correct all affected units in your new vehicle inventory before delivery.

SOLD VEHICLES
+ Owners of affected vehicles will be directed to dealers for repairs.

* Immediately contact any of your affected owners whose vehicles are not on your VIN lists but
are identified in OASIS. Give the owner a copy of the Customer Notification Letter (when
available) and schedule a service date.

» Correct other affected vehicles identified in OASIS which are brought to your dealership.

TITLE BRANDED / SALVAGED VEHICLES
Affected title branded and salvaged vehicles are eligible for this Field Service Action.

RELATED DAMAGE

If a related damage condition exists that you believe to be caused by the covered condition, call the
Special Service Support Center to request approval prior to the repair of any related damage.
Requests for approval after completion of the repair will not be granted.

ADDITIONAL LABOR TIME

¢ If a condition exists that requires additional labor to complete the repair, call the Special
Service Support Center to request approval prior to performing any additional labor.
Requests for approval after completion of the repair will not be granted.

¢ If you encounter aftermarket equipment or modifications to the vehicle, which might prevent
the repair of the covered condition, call the Special Service Support Center.

© Copyright 2004 Ford Motor Company
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Safety Recall 04825
All 2002 - 2004 Model Year LHD Escape Vehicles Equipped with 3.0L Engines
Accelerator Cable Replacement

OWNER REFUNDS

¢ Ford Motor Company is offering a refund for owner-paid repairs covered by this recall if the
repair was performed prior to the date indicated in the reimbursement plan, which is posted
with this bulletin. This plan is also available to owners through the Customer Relationship
Center (CRC). The CRC will direct owners to seek reimbursement through authorized dealers
or, at their option, directly through Ford Motor Company at P.O. Box 6251, Dearborn, Mi
48121-6251.

» Dealers are also authorized to refund owner-paid emergency repairs that were performed
away from an authorized servicing dealer after the end date specified in the reimbursement
plan. Refund claims that include other non-covered repairs, or those judged by Ford to be
excessive, will not be accepted for reimbursement.

¢ This safety recall must still be performed, even if the customer has paid for a previous
repair. Claiming a refund will not close out the VIN for this recall.

¢ Refund Claiming Information (Submit on separate repair line.)
- Program Code: 04S25 - Misc. Expense: ADMIN
- Misc. Expense: REFUND - Misc. Expense: 0.2 Hrs.

RENTAL VEHICLES
The use of rental vehicles is not authorized for this program.

CLAIMS PREPARATION AND SUBMISSION
e Enter claims using Direct Warranty Entry (DWE).

* Refund or related damage must be claimed on a repair line that is separate from the repair line
on which the FSA is claimed.

e "MT" labor should be submitted on a separate repair line with the related damage flag
checked.

¢ Refer to ACESII manual for claims preparation and submission information.

© Copyright 2004 Ford Motor Company
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Safety Recall 04525
All 2002 - 2004 Model Year LHD Escape Vehicles Equipped with 3.0L Engines
Accelerator Cable Replacement

LABOR ALLOWANCES
Description Labor Operation Labor Time
Replace Accelerator Cable - 3.0L Engine 043258 0.4 Hour

PARTS REQUIREMENTS / ORDERING INFORMATION

Parts for this program will be shipped as seed stock to dealers beginning the week of 12/06/04 based
on each dealer's involved vehicle population. The intent of the seed stock is to provide each dealer
with a fair share of their facing depot's inventory. Orders will be issued as stock orders. We will
continue to seed stock parts until order restrictions can be removed. We anticipate the removal of
restrictions by mid-January 2005; announcement will be via a DOES Il message. For part
requirements exceeding the dealer's seed stock allocation, contact the Special Service Support
Center to order; please note that a VIN must be supplied.

Part Number Description Quantity

5L8Z-9A758-AA Accelerator Cable — 3.0L DOHC Engine 1

The DOR/COR for this program is 50336. This number identifies parts ordered for this recall through
the Special Service Support Center (1-800-325-5621).

DEALER PRICE
For latest prices, refer to DOES Ii.

PARTS RETENTION AND RETURN
Follow the provisions of the Warranty and Policy Manual for “Parts Retention and Return Procedures.”

CLAIM HANDLING PROCEDURE FOR RETURNING PRIOR LEVEL ACCELERATOR CABLES
immediate Purge Required------YL8Z-9A758-AD Accelerator Cable — 3.0L
Prepare and submit a PCS claim as described below:

o DO NOT ship the parts until Return Authorization is granted.

e The return authorizations will include shipping addresses.

PCS CLAIM INSTRUCTIONS
When you create your PCS claim, use the following information for the REASON CODE, SHIPPER
NBR, and LINE EXPLANATION fields:

¢ REASON CODE: GB

e SHIPPER NBR: 04S25

o LINE EXPLANATION:Purge Required
When preparing your PCS claim, list the part number being returned on the claim, and indicate the
quantity of that part number being returned. Your PCS claim must be submitted by January 31, 2005.
Claims filed after this date will be denied.

EXCESS STOCK RETURN

Excess stock returned for credit must have been purchased from Ford Customer Service Division in
accordance with Policy Procedure Bulletin 4000.

© Copyright 2004 Ford Motor Company
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SAFETY RECALL 045825

2002 THROUGH 2004 LHD ESCAPE EQUIPPED WITH 3.0L ENGINES —
ACCELERATOR CABLE REPLACEMENT

SERVICE PROCEDURE

REMOVAL
1. From inside the vehicle, disconnect the accelerator cable from the pedal.
2. Remove the engine appearance cover, if equipped.

3. Disconnect the accelerator cable as follows: See Figure 1.

BRACKET #2

N

s

BRACKET #1

A

THROTTLE -
BODY CAM |

-

FRONT OF
VEHICLE

ACCELERATOR
CABLE

3

FIGURE 1

A) Disconnect the cable by rotating the throttle body cam and sliding the cable barrel out
of the cam.

B) Remove the accelerator cable from bracket #1 by tuming the cable housing 45 degrees

either way and pulling it from the bracket.

CPR © 2004 FORD MOTOR COMPANY
@ DEARBORN, MICHIGAN 48121

12/04
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C) Open bracket #2 with a screwdriver and remove the accelerator cable from the bracket.
See Figure 2.
Yo

BRACKET #2

7‘\

ACCELERATOR

WITH SCREWDRIVER

LS U

D) Detach the accelerator cable from the clip located on the brake booster vacuum hose.
E) Disengage the grommet at the dash pane! and remove the accelerator cable from the vehicle.

CPR © 2004 FORD MOTOR COMPANY
@ DEARBORN, MICHIGAN 48121
12/04




INSTALLATION
1.
2.

ATTACHMENT I
PAGE3OF3
SAFETY RECALL 04S25

Feed the new cable through the dash panel and fully seat the grommet.
Install and connect the accelerator cable as follows:

A) Connect the cable to the throttle body by rotating the cam and sliding the cable barrel into
the cam.

B) Attach the accelerator cable to the clip located on the brake booster vacuum hose.

C) Secure the accelerator cable to bracket #1 by inserting it and rotating the cable housing
45 degrees to lock it in place.

D) Position the accelerator cable in bracket #2 and, using a suitable tool, bend down the tab to
retain the cable while ensuring the cable moves freely in the bracket. See Figure 3.

\

BRACKET #2

ACCELERATOR
CABLE

BEND DOWN TAB
TO RETAIN CABLE

\ LSRR oaxuc

A

3.
4.
5.

CPR © 2004 FORD MOTOR COMPANY
DEARBORN, MICHIGAN 48121
12/04

FIGURE 3

Connect the accelerator cable to the pedal.
Install the appearance cover, if equipped.

Check for free movement of the accelerator pedal and that there is no binding.




Ford Motor Company
Recall Reimbursement Plan for 04S25

Ford Motor Company has historically reimbursed customers for expenses to remedy a safety
recall defect or noncompliance that were incurred before the customer was notified of the recall.
These reimbursements have been processed through our dealer network, because our dealers
are in the best position to quickly and efficiently satisfy these requests. We will continue to
provide this service to our customers. However, new federal legislation now requires all motor
vehicle manufacturers to establish processes through which customers may alternatively seek
recall reimbursement directly from the manufacturer as well as from the dealers.

Regarding the specific reimbursement plan for Recall #04S25, owners who have paid for service
to remedy the defect or noncompliance must have had that service performed prior to January
29, 2005. After this date, if repairs related to this recall are performed by a non-Ford repair
facility in an emergency situation, customers must submit any refund requests through their
dealership. As required by this federal regulation, Ford Motor Company submitted the details of
its General Recall Reimbursement Plan in a letter to the National Highway Traffic Safety
Administration (NHTSA) in February 2003. The following is the text of that letter and the Plan:

General Recall Reimbursement Plan
(As submitted to the NHTSA)

Pursuant to the requirements set forth in 49 CFR Part 573 and Part 577 of the Code of Federal
Regulations, Ford Motor Company (Ford) is submitting required information pertaining to our
general reimbursement plan for the cost of remedies paid for by vehicle owners before they are
notified of a safety recall.

As the agency is aware, prior to this rule Ford has routinely reimbursed owners for the cost of
such pre-natification remedies. Our practice will continue under the new rule with a few minor
modifications. Set forth below is Ford's general reimbursement plan to reimburse owners and
purchasers for costs incurred for remedies in advance of notification of potential safety-related
defects or noncompliance pursuant to Part 573.6(c)(8)(i).

Reimbursement Notification

Ford's notice to a vehicle owner in accordance with 49 CFR Part 577 will indicate that Ford is
offering a refund if the owner paid to have service to remedy the defect or noncompliance prior
to an ending date. In accordance with Part 573.13 (c)(2), this ending date will be defined as 10
calendar days after the date on which Ford mailed the last of its Part 577 notifications to owners,
and will be indicated in the specific reimbursement plan available to owners for an individual
recall. This notice will direct owners to seek eligible reimbursement through authorized dealers
or, at their option, directly through Ford at the following address:

¢ Revised P.O. Box effective 9/13/04

Ford Motor Company
P.0. Box 6251
Dearborn, Mi 48121-6251

Ford notes that this rule allows for the identification of a beginning date for reimbursement
eligibility. Under the rule, an owner who paid to remedy the defect or noncompliance prior to the
identified beginning date would not be eligible for reimbursement. Ford generally has not
established such a beginning date for reimbursement eligibility and does not presently anticipate
changing this general policy; however, in any case where Ford determines a beginning date is
appropriate, Ford will indicate that date in the owner notice.



Costs to be Reimbursed

For vehicles, reimbursement will not be less than the lesser of:

¢ The amount paid by the owner for the remedy, or

e The cost of parts for the remedy (to be no more than the manufacturer's list retail price for
authorized parts), plus associated labor at local labor rates, miscellaneous fees (such as
disposal of waste) and taxes

For replacement equipment, reimbursement will be the amount paid by the owner for the
replacement item (limited by the amount of the retail list price of the defective or noncompliant
item that was replaced, plus taxes, where the brand or model purchased by the owner was
different than the brand or model that was the subject of the recall). If the item of motor vehicle
equipment was repaired, the reimbursement provisions identified above for vehicles will apply.

Ford notes that costs incurred by the owner within the period during which Ford's original or
extended warranty would have provided for a free repair of the problem will not be eligible for
reimbursement, as provided by Part 573.13 (d)(1).

Entities Authorized to Provide Reimbursement

Ford will continue to use authorized dealers to reimburse owners under the specific
reimbursement plans for a particular recall, and will encourage owners to pursue requests for
reimbursement directly through dealers to expedite reimbursement. Ford will also provide a
mailing address to which customers can, at their option, send requests for reimbursement
directly to Ford, as previously noted. Requests for reimbursement sent directly to Ford may take
up to 60 days to process. Whether the owner chooses to pursue reimbursement requests
through a dealer or directly through Ford, the owner will be directed to submit the required
documentation, upon which reimbursement eligibility wiil be determined.

Required Documentation

The reimbursement determination will depend upon the information provided by the customer.
Consistent with Part §73.13(d)(4) the following information must be submitted:

Claimant name and address
Vehicle make, model and model year
Vehicle identification number (VIN) and, for replacement equipment, a description of such
equipment or, for tires, the model, size and TIN (DOT code)

» ldentification of the recall number (either the Ford recall number or the NHTSA recall
number) .

o I|dentification of the owner of the recalled vehicle at the time that the pre-notification remedy
was obtained

e A receipt for the pre-notification remedy that includes a breakdown of the amount for parts,
labor, other costs and taxes, including costs for the replacement item. Where the receipt
covers work other than to address the recall or noncompliance, Ford may require the
claimant to separately identify costs that are eligible for reimbursement.

o |f the remedy was obtained during the warranty period, documentation indicating that the
warranty was not honored or the warranty repair did not correct the problem related to the
recall.

Failure to submit all of the above information may result in denial of the reimbursement request.



Additional Information

The Part 577 required owner notice will provide a toll-free telephone number through which
specific information about the reimbursement plan can be requested from Ford.

This general reimbursement plan will be incorporated into notifications pursuant to Part 573.6 by
reference. Information specific to an individual recall also may be incorporated into the Part
573.6 notification.



Frank M. Ligon

Ford Motor Company

P. O. Box 1904

Dearborn, Michigan 48121

January 2004
Safety Recall 04525

Mr. John Sample
123 Main Street
Anywhere, USA 12345

Your Vehicle [dentification Number: 12345678901234567

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Ford Motor Company has decided that a defect, which relates to motor vehicle safety, exists in all
2002 through 2004 Escape vehicles.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Our commitment, together with Ford dealers, is to provide you with the highest level of
service and support.

What is the issue? On your vehicle, it is possible that the accelerator cable may prevent the
throttle from returning to the idle position, possibly resuilting in elevated
engine speeds while driving. An unexpected increase in engine idle speed
may increase stopping distance and may result in a vehicle crash without

warning.
What will Ford and Ford Motor Company and your dealer will replace the accelerator cable
your dealer do? free of charge (parts and labor). We urge you to return to your dealer for
this service.

How long will it take? The time needed for this repair is less than one-half day. However, due to
service scheduling requirements, your dealer may need your vehicle for a
longer period of time.

What are we asking Please call your dealer without delay and request a service date for Recall

you to do? 04825. Provide the dealer with the Vehicle identification Number (VIN) of
your vehicle. The VIN is printed near your name at the beginning of this
letter.

If you do not already have a servicing dealer, you can access
http://www.genuineflmservice.com for dealer addresses, maps, and
driving instructions.

Please note: Federal law requires that any vehicle lessor receiving
this recall notice must forward a copy of this notice to the lessee
within ten days.

© Copyright 2004 Ford Motor Company



Have you previously
paid for this repair?

Have you changed
your address or sold
the vehicle?

Can we assist you
further?

If you paid to remedy the issue addressed in this notice, you may be
eligible for a refund either through your dealer or directly from Ford Motor
Company.

To verify eligibility and expedite reimbursement, give your paid original
receipt to your dealer. Refund requests, including all required
documentation, may also be mailed to Ford at P.O. Box 6251, Dearborn,
Michigan 48121-6251. Refund requests mailed to Ford may take up to 60
days to process.

Detailed information regarding eligibility for Ford's reimbursement program
and documentation requirements may be obtained by contacting the Ford
Customer Relationship Center at 1-866-436-7332. Owners who have
previously paid for this repair are still eligible to have the recall described
in this letter performed.

If you have, please fill out the enclosed prepaid postcard and mail it to us
so we can update our records. If you have sold the vehicle, the
information you provide on the postcard will be used to notify the new
owner about this recall.

if you have difficuity getting your vehicle repaired promptly and without
charge, please contact your dealership's Service Manager for assistance.

If you still have concerns, please contact the Ford Motor Company
Customer Relationship Center and one of our representatives will be
happy to assist you.

Call 1-866-436-7332. For the hearing impaired call 1-800-232-5952
(TDD).

Office Hours: (Eastern Time Zone)

Monday - Friday: 8AM — 8PM

Saturday: 9AM - 5:30PM

If you wish to contact us through the Internet, our address is:
www.ownerconnection.com

If you are still having difficulty getting your vehicle repaired in a
reasonable time or without charge, you may write the Administrator,
National Highway Traffic Safety Administration, 400 Seventh Street S. W.,
Washington, D. C. 20590 or call the toll free Auto Safety Hotline at 1-888-
327-4236 or 1-800-424-9393.

Thank you for your attention to this important matter.

Sincerely,

Trnrk . iy

Frank M. Ligon
Director
Service Engineering Operations

© Copyright 2004 Ford Motor Company
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October 31, 2005

FORD QUARTERLY SAFETY COMPLETION REPORT -- 49 CFR Part 573.7
Quarter Ending September 30, 2005

05V-086| 04B26 | 1 | 3Q-05 | 4Q-06 | 2005-07-11 | 2005-07-11 41,142 n/a 11,128 1,626 7 0 0 0

05v-388| 05528 | 1 | 3Q-05 | 4Q-06 | 2005-09-15 | 2005-10-04 | c/ 4,297,461 n/a 78,878 83,144 22 369 677 0
05V-270| 05834 | 1 | 3Q-05 | 4Q-06 | 2005-07-22 | 2005-07-22 180,113 1,741 118,869 2,092 372 32 38 0
05V-310| 05835 | 1 | 3Q-05 | 4Q-06 | 2005-07-13 | 2005-07-13 10,109 3,381 1,295 108 0 0 0 0

05V-113 | 05529 | 2 | 2Q-05 | 3Q-06 | 2005-04-04 | 2005-04-04 56 43 8 0 0 0 0 0
05V-135| 05530 | 2 | 2Q-05 | 3Q-06 | 2005-04-06 | 2005-04-06 386 101 174 19 7 0 0 0
05V-202| 05S31 | 2 | 2Q-05 | 3Q-06 | 2005-05-17 | 2005-05-17 25 1 0 ] ] 0 0 0
05V-206 | 05532 | 2 | 2Q-05 | 3Q-06 | 2005-06-03 | 2005-06-03 132799 nfa 68,408 2,430 3 ] 39 ]
05V-266 | 05833 | 2 | 2Q-05 | 3Q-06 | 2005-06-20 | 2005-06-20 78653 n/a 42,962 4113 52 0 1 0

04V-602 | 04C09 | 3 | 1Q-05 | 3Q-06 | 2005-03-31 | 2005-03-31 222565 n/a 138,597 6,102 137 1 76 0
04V-603 | 04C10{ 3 | 1Q-05 | 2Q-06 | 2005-01-11 | 2005-01-11 2916 n/a 1,961 489 13 [ 0 0
04V-574| 04525 | 3 | 1Q-05 | 2Q-06 | 2005-01-14 | 2005-01-17 406863 n/a 319,506 7,579 55 9 115 0
04V-604 | 04526 | 3 | 1Q-05 | 2Q-06 | 2005-01-19 | 2005-01-19 286 n/a 280 0 2 0 0 0
05V-030| 05527 | 3 | 1Q-05 | 3Q-06 | 2005-03-09 | 2005-03-22 | df 389750 n/a 165,733 19,052 619 18 98 0
05V-017| 05828 | 3 | 1Q-05 | 3Q-06 | 2005-02-08 | 2005-02-14 | e/ 740451 n/a 364,410 33,477 122 58 196 0

04V-332 | 04517 | 4 | 4Q-04 | 3Q-06 | 2004-08-02 | 2004-08-02 fl 920,411 n/a 477,615 48,970 202 12 233 0
04V-442 | 04520 | 4 | 4Q-04 | 3Q-06 | 2004-08-30 | 2004-10-07 | g/ 901180 604 563,280 31,744 554 35 332 0
04V-444 | 04522 | 4 | 4Q-04 | 1Q-06 | 2004-10-15 | 2004-10-18 213325 n/a 139,122 6,345 379 14 122 0

04V-327 | 04S15 | 6 | 3Q-04 | 4Q-05 | 2004-07-22 | 2004-07-22 84940 n/a 65,474 1,267 48 31 35 0
04V-328 1 04S16 | 5 | 3Q-04 | 4Q-05 | 2004-07-15 | 2004-07-15 47100 n/a 39,900 349 0 0 30 0
04V-330| 04818 | 5 | 3Q-04 | 4Q-05 | 2004-07-20 | 2004-07-20 24257 n/a 17,446 1,022 70 1 5 0
04V-331| 04519 | 5 | 3Q-04 | 4Q-05 | 2004-07-19 | 2004-07-19 1399 1,067 74 96 19 0 0 0
04V-443 | 04S21 | 5 | 3Q-04 | 1Q-06 | 2004-09-17 | 2004-09-17 1689 n/a 1,091 170 1 0 0 0
04V-445| 04S23 | 5 | 3Q-04 | 1Q-06 | 2004-09-27 } 2004-09-27 253095 n/a 161,071 7,872 23N 16 101 0
04V-446 | 04S24 | 5 | 3Q-04 | 1Q-06 | 2004-09-20 | 2004-09-20 34013 n/a 30,878 645 84 ] 4 0

04V-229 | 04C07 | 6 | 2Q-04 | 3Q-05 | 2004-05-21 | 2004-05-21 6502 5,356 188 80 1 0 0 ]
04V-106 | 04812 | 6 | 2Q-04 | 4Q-05 | 2004-04-05 | 2004-06-18 947644 n/a 745,359 21,057 370 28 263 0
04V-165| 04S13 | 6 | 2Q-04 | 3Q-05 | 2004-04-21 | 2004-04-23 324148 n/a 280,220 4,339 315 3 167 0
04V-200| 04514 | 6 | 2Q-04 | 3Q-05 | 2004-05-06 | 2004-05-06 371 n/a 302 3 0 0 1 0

Gusto

03V-482 | 03NO1 | * * * 2003-11-26 | 2003-11-26 529525 n/a 178,068 27,943 736 0 145 0

04V-421| 04N02 | ~ * * 2004-04-16 | 2004-04-16 88718 n/a 29,647 3,895 371 9 5 0
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Frank M. Ligon Ford Motor Company
Director P. O. Box 1904
Service Engineering Operations Dearborn, Michigan 48121

Ford Customer Service Division

October 6, 2005
TO: All U.S. Ford and Lincoln Mercury Dealers

SUBJECT: Safety Recall 04S25: Update
All 2002 through 2004 Model Year Left Hand Drive (LHD) Escape Vehicles Equipped
with 3.0L Engines
Accelerator Cable Replacement

RE: Safety Recall 04525 dated December 2004

REASON FOR THIS UPDATE

The purpose of this update is to inform dealers that updated illusirations and a warning have been
added fo the technical instructions {Attachment ll) to help prevent damage to the speed control cable
while performing the accelerator cable replacement procedure. In addition, warranty edits have been
incorporated to prevent the payment of related damage claims for speed control cable replacement.

AFFECTED VEHICLES

All 2002 through 2004 model year LHD Escape vehicles equipped with 3.0L engines and built at the
Kansas City and Ohio Assembly Piants from Job #1 2002 through Job Last 2004. Affected vehicles
are identified in OASIS. In addition, for a list of vehicles assigned to your dealership, visit
hitps://web fsavinlists.dealerconnection.com. This information was available on

December 09, 2004.

REASON FOR THIS SAFETY RECALL

in some of the affected vehicles, it may be possible for the accelerator cable liner to migrate out of the
accelerator cable conduit. If the liner migrates out of the conduit, the liner may prevent the throttle
from returning to the idle position and may result in elevated engine speeds while driving. An
unexpected increase in engine idle speed may increase stopping distance and may result in a vehicle
crash without warning.

SERVICE ACTION

At no charge to the vehicle owner, dealers are to replace the accelerator cable with a newly designed
cable, which was made available to dealers the week of 12/06/2004. This must be performed on ali of
the affected vehicles in your new vehicle inventory as well as vehicles that have been delivered to
customers.

© Copyright 2005 Ford Moctor Company



PLEASE NOTE:

Federal law requires dealers to complete any outstanding safety recall service before a new
vehicle is delivered to the buyer or lessee. Violation of this requirement by a dealer could
result in a civil penalty of up to $5,000 per vehicle. Correct all vehicles in your new vehicle
inventory before delivery.

EfS™ ATTACHMENTS

Attachment I: Administrative Information

Attachment Il Labor Allowances and Parts Ordering Information
Attachment {ll: Technical Information

Customer Notification Letter

QUESTIONS?
Claims Information: ... ..coo i 1-800-423-8851
Special Service Support Center (Dealer Only) Questions: .......... 1-800-325-5621

Sincerely,

ek, V. e

Frank M. Ligon

© Copyright 2005 Ford Motor Company



ATTACHMENT I
Page 1 of 2

Safety Recall 04525
All 2002 - 2004 Model Year LHD Escape Vehicles Equipped with 3.0L Engines
Accelerator Cable Replacement

QASIS ACTIVATED? Yes, OASIS was activated on December 07, 2004.

FSA VIN LIST ACTIVATED? Yes

Available through FMCDealer.cam or at https://web fsavinlists.dealerconnection.com
on December 09, 2004. Owner names and addresses were available on January 17, 2005.

NOTE: Your FSA VIN list may contain owner names and addresses obtained from motor vehicle
registration records. The use of such motor vehicle registration data for any purpose other
than in connection with this recall is a violation of law in several states, provinces, and
countries. Accordingly, you must limit the use of this listing to the follow-up necessary to
complete this recall action.

STOCK VEHICLES
Correct all affected units in your new vehicle inventory before delivery.

SOLD VEHICLES
o Owners of affected vehicles wili be directed to dealers for repairs.

¢ Immediately contact any of your affected owners whose vehicles are not on your VIN lists but
are identified in OASIS. Give the owner a copy of the Customer Notification Letter (when
available) and schedule a service date.

+ Correct other affected vehicles identified in OASIS which are brought to your dealership.

TITLE BRANDED / SALVAGED VEHICLES
Affected title branded and salvaged vehicles are eligible for this Field Service Action.

RELATED DAMAGE

If a related damage condition exists that you believe to be caused by the covered condition, call the
Special Service Support Center to request approval prior to the repair of any related damage.
Requests for approval after completion of the repair will not be granted.

Note: Related damage claims will not be accepted for speed conirol cable replacement. Please
review the revised technical instructions/illustrations found in Attachment I1.

ADDITIONAL LABOR TIME

¢ |f a condition exists that requires additional labor to complete the repair, call the Special
Service Support Center to request approval prior to performing any additional labor.
Requests for approval after completion of the repair will not be granted.

+ If you encounter aftermarket equipment or modifications to the vehicle, which might prevent
the repair of the covered condition, call the Special Service Support Center.

® Copyright 2005 Ford Motor Company



ATTACHMENT |
Page 2 of 2

Safety Recall 04525
All 2002 - 2004 Model Year LHD Escape Vehicles Equipped with 3.0L Engines
Accelerator Cable Replacement

OWNER REFUNDS

¢ Ford Motor Company is offering a refund for owner-paid repairs covered by this recall if the
repair was performed prior to the date indicated in the reimbursement plan, which is posted
with this bulletin. This plan is also available to owners through the Customer Relationship
Center (CRC). The CRC will direct owners to seek reimbursement through authorized dealers
or, at their option, directly through Ford Motor Company at P.O. Box 6251, Dearborn, Mi
48121-6251.

e Dealers are also authorized to refund owner-paid emergency repairs that were performed
away from an authorized servicing dealer after the end date specified in the reimbursement
plan. Refund claims that include other non-covered repairs, or those judged by Ford to be
excessive, will not be accepted for reimbursement.

¢ This safety recall must still be performed, even if the customer has paid for a previous
repair. Claiming a refund will not close out the VIN for this recall.

e Refund Claiming Information (Submit on separate repair line.)
- Program Code: 04525 - Misc. Expense: ADMIN
- Misc. Expense: REFUND - Misc. Expense: 0.2 Hrs.

RENTAL VEHICLES
The use of rental vehicles is not authorized for this program.

CLAIMS PREPARATION AND SUBMISSION
¢ Enter claims using Direct Warranty Entry (DWE).

e Refund or related damage must be claimed on a repair line that is separate from the repair line
on which the FSA is claimed.

o "MT" labor should be submitted on a separate repair line with the related damage flag
checked.

e Refer to ACESII manual for claims preparation and submission information.

© Copyright 2005 Ford Motor Company



ATTACHMENT |i

Page 1 of 1
Safety Recall 04525
All 2002 - 2004 Model Year LHD Escape Vehicles Equipped with 3.0L Engines
Accelerator Cable Replacement
LABOR ALLOWANCES
Description Labor Operation Labor Time
Replace Accelerator Cable - 3.0L Engine 04S25B 0.4 Hour

PARTS REQUIREMENTS / ORDERING INFORMATION

Parts will not be direct shipped for this program. Order your parts requirements through normal order
processing channels.

Part Number Description Quantity

5L8Z-9A758-AA Accelerator Cable — 3.0L DOHC Engine 1

The DOR/COR for this program is 50336. This number identifies parts ordered for this recall through
the Special Service Support Center (1-800-325-5621).

DEALER PRICE
For latest prices, refer to DOES Il

PARTS RETENTION AND RETURN
Follow the provisions of the Warranty and Policy Manual for “Parts Retention and Return Procedures.”

CLAIM HANDLING PROCEDURE FOR RETURNING PRIOR LEVEL ACCELERATOR CABLES

Immediate Purge Required------ YL8Z-9A758-AD Accelerator Cable — 3.0L
Prepare and submit a PCS claim as described below:

e DO NOT ship the parts until Return Authorization is granted.

e The return authorizations will include shipping addresses.

PCS CLAIM INSTRUCTIONS
When you create your PCS claim, use the following information for the REASON CODE, SHIPPER
NBR, and LINE EXPLANATION fields:

¢ REASON CODE: GB

e SHIPPER NBR: 04S25

s LINE EXPLANATION:Purge Required
When preparing your PCS claim, list the part number being returned on the claim, and indicate the
quantity of that part number being returned. Your PCS claim must be submitted by January 31, 2005.
Claims filed after this date will be denied.

EXCESS STOCK RETURN

Excess stock returned for credit must have been purchased from Ford Customer Service Division in
accordance with Policy Procedure Bulletin 4000.

© Copyright 2005 Ford Motor Company



ATTACHMENT I
PAGE 1 OF 4
SAFETY RECALL 04525

2002 THROUGH 2004 MODEL YEAR LHD ESCAPE VEHICLES EQUIPPED WITH
3.0L ENGINES — ACCELERATOR CABLE REPLACEMENT

SERVICE PROCEDURE

ACCELERATOR CABLE REMOVAL
1. Frominside the vehicle, disconnect the accelerator cable from the pedal.

2. Remove the engine appearance cover, if equipped.

[NEW ) CAUTION: Damage to the speed control cable may result if the throttle body cam is rotated
by lifting up on the speed control cable or the speed control cable connector
end. When disconnecting the accelerator cable from the throttle body, rotate the
throttle body cam only by lifting up on the cam itself. See Figure 1.

NP A
Or— L5
CORRECT

INCORRECT

04X34A1

FIGURE 1

CPR © 2005 FORD MOTOR CCMPANY
@ DEARBORN, MICHIGAN 48121
10/05
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ATTACHMENT Ilf
PAGE 2 OF 4
SAFETY RECALL 04825

Disconnect the accelerator cable as follows: See Figure 2.
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FIGURE 2
A) Disconnect the cable by rotating the throttle body cam and sliding the cable barrel out

of the cam.

B) Remove the accelerator cable from bracket #1 by turning the cable housing 45 degrees
either way and pulling it from the bracket.

CPR © 2005 FORD MOTOR COMPANY
DEARBORN,MICHIGAN 48121
10/05
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ATTACHMENT I
PAGE 3 OF 4
SAFETY RECALL 04525

C) Open bracket #2 with a screwdriver and remove the accelerator cable from the bracket.
See Figure 3.

= f BRA\EKET #2 \y \

4 T

.

ACCELERATOR
CABLE

OPEN BRACKET
WITH SCREWDRIVER

L T Y

D) Detach the accelerator cable from the clip located on the brake booster vacuum hose.
E) Disengage the grommet at the dash panel and remove the accelerator cable from the vehicle.

CPR © 2005 FORDMOTOR COMPANY
@ DEARBORN, MICHIGAN 48121
10/05
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ATTACHMENT Ill
PAGE 4 OF 4
SAFETY RECALL 04525

ACCELERATOR CABLE INSTALLATION
1. Feedthe new cable through the dash panel and fully seat the grommet.

2. Install and connect the accelerator cable as follows:

A) Connect the cable to the throttle body by rotating the cam and sliding the cable barrel into
the cam.

B) Attach the accelerator cable to the clip located on the brake booster vacuum hose.

C) Secure the accelerator cable to bracket #1 by inserting it and rotating the cable housing
45 degrees to lock it in place.

D) Position the accelerator cable in bracket #2 and, using a suitable tool, bend down the tab to
retain the cable while ensuring the cable moves freely in the bracket. See Figure 4.

BEND DOWN TAB
TO RETAIN CABLE

\ A sax340

FIGURE 4

Connect the accelerator cable to the pedal.
install the appearance cover, if equipped.

Check for free movement of the accelerator pedal and that there is no binding.

CPR © 2005 FORD MOTOR COMPANY
DEARBORN, MICHIGAN 48121
10/05
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Frank M. Ligon

Ford Motor Company

P. O. Box 1904

Dearborn, Michigan 48121

January 2005
Safety Recall 04525

Mr. John Sample
123 Main Street
Anywhere, USA 12345

Your Vehicle Identification Number: 12345678901234567

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Ford Motor Company has decided that a defect, which relates to motor vehicle safety, exists in all
2002 through 2004 Escape vehicles.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Qur commitment, together with Ford dealers, is to provide you with the highest level of
service and support.

What is the issue? On your vehicle, it is possible that the accelerator cable may prevent the
throttle from returning to the idle position, possibly resulting in elevated
engine speeds while driving. An unexpected increase in engine idle speed
may increase stopping distance and may result in a vehicle crash without

warning.
What will Ford and Ford Motor Company and your dealer will replace the accelerator cable
your dealer do? free of charge (parts and labor). We urge you to return to your dealer for
this service.

How long will it take? The time needed for this repair is less than one-half day. However, due to
service scheduling requirements, your dealer may need your vehicle for a
longer period of time.

What are we asking Please call your dealer without delay and request a service date for Recall

you to do? 04525. Provide the dealer with the Vehicle ldentification Number (VIN) of
your vehicle. The VIN is printed near your name at the beginning of this
letter.

If you do not already have a servicing dealer, you can access
http://www.genuinefimservice.com for dealer addresses, maps, and
driving instructions.

Please note: Federal law requires that any vehicle lessor receiving
this recall notice must forward a copy of this notice to the lessee
within ten days.

© Copyright 2005 Ford Motor Company



Have you previously
paid for this repair?

Have you changed
your address or sold
the vehicle?

Can we assist you
further?

If you paid to remedy the issue addressed in this notice, you may be
eligible for a refund either through your dealer or directly from Ford Motor
Company.

To verify eligibility and expedite reimbursement, give your paid original
receipt to your dealer. Refund requests, including all required
documentation, may also be mailed to Ford at P.O. Box 6251, Dearborn,
Michigan 48121-6251. Refund requests mailed to Ford may take up to 60
days to process.

Detailed information regarding eligibility for Ford's reimbursement program
and documentation requirements may be obtained by contacting the Ford
Customer Relationship Center at 1-866-436-7332. Owners who have
previously paid for this repair are still eligible to have the recall described
in this letter performed.

If you have, please fill out the enclosed prepaid postcard and mail it to us
so we can update our records. If you have sold the vehicle, the
information you provide on the postcard will be used to notify the new
owner about this recall.

If you- have difficulty getting your vehicle repaired promptly and without
charge, please contact your dealership's Service Manager for assistance.

If you still have concerns, please contact the Ford Motor Company
Customer Relationship Center and one of our representatives will be
happy to assist you.

Call 1-866-436-7332. For the hearing impaired call 1-800-232-5952
(TDD).

Office Hours: (Eastern Time Zone)

Monday -~ Friday: 8AM - 8PM

Saturday: 9AM — 5:30PM

If you wish to contact us through the Internet, our address is:
www.ownerconhection.com

If you are still having difficulty getting your vehicle repaired in a
reasonable time or without charge, you may write the Administrator,
National Highway Traffic Safety Administration, 400 Seventh Street S. W,
Washington, D. C. 20590 or call the toll free Auto Safety Hotline at 1-888-
327-4236 or 1-800-424-9393.

Thank you for your attention to this important matter.

Sincerely,

Frark 1T Fipoe

Frank M. Ligon
Director
Service Engineering Operations

© Copyright 2005 Ford Motor Company
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Case Report
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Summary
Print Date/Time: 03/002/2012 10:47 PAYSON POLICE DEPARTMENT
LoginiD: “kidein OR! Nusnbar: AZD040600
Gase Number: - 2012-00000017
c . o ’ [
Coas Npinber:  2012-00000917 Incident Typs:  AccidentPatalites
Location: DO N BEELINE HWY Occurred From: 01272012 12:47
PAYSON, AZ Occurred Thru; V720121247
{Arizang) B5541
M" D: 0394 - MoAnemy Disposition: Closed
Disposition Date: 02/27/2012
Reported Date;  DV/27/2012 12:47 Friday
No, GrouplORi. Crime Code Statute Description Counts
Race Sex  DOB/Age
WhES e,
mvmev, AZ (Adizona) a8
4 BLOOM. DANA LOUISE B2 E 10TH PLACE Whits Female YINUENER
MESA, AZ (Arizona) 85203 62 E
6 BOATMAN, ROBERT 2575 ECAMELBACK ROAD  AJNRNERESIOR Male
PHOENIX, AZ (Atizone)
7 SALEM, MARK 1025 W WARNER ROAD YRR i Male
MEBA, AZ {Adzona) ;
§ GARTNER, GORDON HOWARD 7068 COUNTRY CLUB LN Wihite vae  UNEDND
: PAYSON, AZ (Arizona} 85541 59
- g MBLYON, JENNIFER 2801 N CENTRAL AVENUE R it Female
PHOENIX, AZ (Arizona) 85012
1 GETTING, CURT DPS - 2102 £ ENCANTO BLVD SN Male
PHOENIX, AZ (Arizonia) 85008
11 HAWKINS, OFFICER DPS - 2102 W ENCANTO eLvD YN
PHOENIX, AZ (Artzons) 85009 ;
1 BLOOM, RYAN OLIVER 82¢ B 10TH PLACE W VVhie veie  'UNEANER
MESA, AZ (Arizona) 85203 35 .
1 CHAPARRO, MIGUEL ANTONIO 1321 N WOODLANDOR  OIENENENGR \Whie vee RTINS
, PAYSON, AZ {Avizona) BSB41 55
2 SIERRAS, HELLEN 1310 N WOODLAND DR W i Femae VREUWENEN :
: PAYSON, AZ {Artzona} 65541 3 i
T MARTINEZ, GABRIEL JOGPEH  100W GLADE LN W Ve vaie AR
' PAYSON, AZ (Arizone) 85541 15 -
4 :gggﬁggwoRNtvunmqu 504N DOUBLETREECR  (ENMERAEN Wni= Femalc CITRIDANNN -
" PAYSON, AZ (Arzona) 85541 19
1 BLOCM, JAMIE 105 E MAIN T 247 VR vnite Femate Y
PAYSON, AZ (Arizona) 85541 k7 .
1 BLOOM, SAIGE LYNN “ Whits Female NG
17 =
2 EEA%[%E‘: CHAPARRD, NORMA “ Vinite Femals ‘NN
© 4 HOLLINGEWORTH, TRUDY g SRS \hits Femals “
4 BYERS, KAYLEE MARIE . / Farmaie “

6G:TT 2183/8T/b9




Case Report '

Summary
Priot Date/Thme:  ON0212012 10:47 RFAYSON POLICE DEPARTMENT
Login {l» kkigin QR{ Number: AZ0D4U500
Cass Number:  2012-00000917
STAR VALLEY, AZ [Arizona) 18
85841
j Arrests
= Armest Mo, Name o Address DatefTime Type Age
Praperty
‘ Date  Code Type  Make Modsl  Description Tag No. item No.
CTIa012 Evidan Audio Viteo e 392-15 AUOic from 911/PalicalFite Ver G
: {Evigance only) gg? 7-
022532092 Bvidence Miscallangous Item 384-14 One vile of Saige Bloom's  12- 5
biood goaw-
94
02/2342012. Evidetcs Miscellansous (term 364-7 AZ tamp plat TZ5B07 é 2. 4
- 0817
i ". - . 394
DZ/28/20%% - Evidence Migcslanecus liem 384-5.4,5,6,8,8,10,11,12.13 Saige  12» 3
' Blooms fems 00517~
394
(/232012 Evidence Autometive ttamm 394-2 1089 Buick Century 12- 2
204WSSZMEX 1540042 (091 7-
394
02123/2012 Evidsnoa Automotive ltem 34-1 02 Ford Escape vin 12 1
. 1EMCLIDS142KCE31 54 g1 7=
384
0212042 e Haxind: Blood/Uring/Bodl therndt 304-14 Bloed Saige Bloom 12817 3
" EviSence ¥ Flulde 354
otezirz01z Bvidenoe Vehicles  Buick CENTURY E’LEM# 394.2 WRECKED BUICK AZLIC §2-817- 2
L8400 384
o272 Evidunoe Vehidles Ford EECAPE  ierw 3841 Wrecked Ford SUV T26807 12.917- 1
304
Vehicls
No. Rpla. . Vehicie Type Yoar Make Model Color  License Plate State
op 2008 Ford e - T5aNAZ AZ (Rnzona)
2 Victien Vighicle Bigkup 1999 Foro RANGER (PICKUP} RED  ALLE271 AZ (Arizona)
3 Vittimvihicl PCiPasaenger . 1599 Buick CENTURY ALLE400 AZ {Anzona)
: Vehicle ;
& Suspettvenicle SCIPIBW 2002 Ford ESCAPE Wi TZ8B07 AZ (Arizona} :
e 'shicls
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Summary
Print Date/Thme; - 03/02/2012 10:47 PAYSCN POLICE DEPARTMENT
LoginiD: ©  kidein ORI Number: AZ0040600
Cawe Number: . 201200000217
'NARR 394 '
Original Case Report by Det. M. MeAnerny #3094
- 2012:0817
. Arizona Crash Report {10 pages)

Bosch Grash Data Retrieval information (8 pages)
Voluntiry Stetermnant from Miguel Chaparro
_Voluntery Statsment from Norma Chaparo

Vehicle Removal Ferm 2002 Ford Escape

Bl from Carf's Towing for 2002 Ford Escape

Vehigie Removal Fotm 1888 Buick Century

Bili from LaForga Towing for 1899 Buick Cantury -
Copy of Sentry Insurance card

Oificar notes -

impaunded Vihicle Report

Releass of Property Jetter signed by Det. McAneimy and Ryan Bloom
DPS Agency Request for Scientific Examination

DPS Scisntific Examination Report lab results (blood)
Taletypes

VNarratlv;e'. .

On January 27, 2012 at approximately 1247 hours, | responded to the intersection of North Beeling Highway and East
Malibu Drive in reference to a rollover accident. ’

Upan arrival, | observed, just north of the intersection on North Beeline Highway, & gray sedan in the #1 tane with
damage to the rear passanger quarter panel. Ahead of the vehicle was a white SUV type vehicle that was upside down
on its hood. | obsarved v very large amount of debris in the roadway which included a tire from the white SUV and pieces
of the vehicle that were thrown from what appeared to be numerous roliovers by the vehicle.

Sgt. Faust asked me to get my cumera and & notepad so that we could start labeling and marking fiems on the strest, |t
should be notad that marker A was the point of impact for vehicle #3. It was later determined thet two other vehicles were
Involvad in a caliision prior to the intersection.

Sgt. Faust and | complated measurements. We used the northeast comer of Narth Besline Highway and East Malibu
Drive as the permanent point. A larga roll taps was put down on the east side of N Beeline Hwy, which wag 300 feat in
length. 't shouki ba noted that the entire collision from the permanent point to the farthest itern narth (which was a tennis
shoe) was 266 Tost.

Sgt. Faust and | then measured the intersection while taking photographs of diffarent items that wers rmarked. For further
information please review all photographs and measuraments in the Arizona Crash Report.

It shoukd be noted that the Fire Department was treating a white female who was later identified as Saige Bloom near the
. white vehicle. Saige Bloom was ejected from the vehicle during the roll. She was later transported to Payson Regional
_Madical Center (PFRMG) and than flown to Scottsdale Osborne Hospital. Saige Bloom was later pronounced dead on 01-

© L 2612 841357 by hospital staf

Wil " Paust and | were processing the accident scene, Officer Buckner contacted the griver of the gray Buick who
wes WS?LW as Norme Chaparto. She had two passengers in her vehicle with her. For further information, piease
review:Qfficer Buckner's report

Basied on the location of the vahicie in the collision, it appears that the Buick tumed from the Waimart parking lot onto
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Nerth Begline Highway. The vehicie was then struck in the rear passenger quarter panel by the white SUV causing the
white BUV totum sideways and roll numarous timas before stopping on the hood of the vahicle.

“8gt Faust and | continued to process the scene when we ware advised that there were two other vehiciss involved. Both
vahicies pulled into the Varizon siore parking lot. Officer Johnson responded to that location and | followed. We tock
. photographs of the two red trucks that were involved. Onhe was a 2005 Ford F150, license plste 134NAZ | spoke with
" the driver, Trudy Hollingsworth who stated that she was in the Ieft turn lane on North Beeline Highway to turn into
" Waimart when the passenger side of her vehicis was struck by a white SUV that was squeezing betwsen her and another
red truck that was hext to her in the #1 lane. Victoria Hollingswarth was & passengar In this vehicle.

} conteciad the driver of the 1899 Ford Ranger, Kaylee Bysrs, who stated that she was in the #1 lane to head north and,
while sitting there a white SUV squeezed between her vehicie and the red truck in the turn lane, breaking her driver's side
-mirvor before golng through the intersection, siriking the other vehicle and rolling over. In Kaylee's vehicle was Gabrial

- Martinaz who was siifing in the front passenger seat.

Fhotographs ware taken of the vehicies to document the damage.

[ was (ater contacted by Officer Ortiz who Informed me that he ohserved the aceident and observed the white SUV ata
high rate:of spesd going through the intersection of North Beeline Highway and East Malibu Drive. The SUV ran through

. the red fight for northbound traffic and struck the gray vehicle which had a green light, This information was consistent

with therinformalion that | received from Trudy Holingsworth and Kaylee Byers wha were both stopped at the red light for
northbournid trafe.

After the-scans was measured and photographed, | coliscted numerous items that ware in the roadway. Most of the
ltems thet } coliected were personal property belonging to Saige Bloom. Thesa included her wallet, a bottle of Naproxin,
. & gray puree, & radio facaplate for the vehicle, & solt case that was pink in color, two Nike tennis shoes, an [Pod and a
cell phone, | aleo located the temporary license piate of TZ8807 which was upside down in the curb area of North
Bealing Mighway, That was collected as item 394-7.

Baudms:igesbom being flown out tc Scottsdaie Osbome Hospital and the information that | was receiving that her
injuries ware sovare, ! contacted dispatch to send the Scottedale Police Department to the hospital to obtain a blood

sample from-Saige Bloom.,

Infortriation tat | obtained was that the reparting party was Jamie Bloom, Saige Bicom's mother. She had reported that
| the acoplerator was stuck on the vehicle. Based on this, and that Officer Ortjz stated that he observed the vehicle go
through the intersection at an extremaly high rate of spesd, | believed that thare might be a mechanical defect with the
vehicls. Based on this information, all of the mechanical pieces of the vehicle were collected and later taken to the
impound yard with the 2002 Ford Escape.

- The 2002 Ford Escape was later filpped over and photographs were taken by Sgt. Faust. These photographs included
the position of the geat and the acoeleratar, which appeared to be all the way down to the fioor. Sgt. Faust pointed out an
aren o the right of the accelerator in the center console area where it appeared that there were scratch marks in the
plastic. This would be consistent with somecns slamming their foot on the gas pedal. It should be noted that Sage
Bloom had Nike tennis shoss on and for her to make those types of scratches and digs she wouid have had to use some

forea to cregtethoss marks,

) obeerved that the seatbelt of the vehicle was not fastened. | lovked at the seatbeit and did not observe any damage on
it | fagtened the saatbelt, | then unfastened it. The seatbe!t appeared i be working as it should. Based on the condition
of tive seatbelt and the fact that Saige Bloom was ejected from the vehicle | do not believe that Saige was wearing her

seatbelt at the time of the collision.

' Property Custodisn Todd Bramist, went lo the impound yard where he remained until both the gray Buick and the white
Ford Escaps were taken there. The white Ford Escape was tarped in order 1o preserve anything inside of the vehicle.
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The itatns that were thrown from the vehicla were collected and placed next to the vahicle in the impound yard.

For further information an the accident portion, please refer to the Arizona Crash Report.

¢ | was later contacted by dispaich advising that there were sume complications at the hospital in referance the blood draw
for Sajge Bloom, The Scotisdale officer was only able to gat one vial of blood and was advised by the medical staff that,
- if anyfiiing sise needed to be taken, he would have to get a Search Watrant. | advised dispatch that one vial of blood
wolld guttios.at this time and fo have the Scotisdale Police Despartment impound it and we wouid callect it later.

The vial of blood was later coliectes by Proparty Custodian Todd Bramiet and wag taken to the Department of Public
Satety (DRS) for a scientific examination for a drug and alcohol screaning.

| was latarinformed by Sgt. Faust that, on January 31, 2012, he was contacted by Jamie Bleom and Ryan Bioom in
refevenice ta the aocidsnt. Hs oblained some information and it was decidad that | could rejease Saige Bloom's personal
property to her father, Ryan Bloom,

On February 7, 2012, | met with Ryan Bloom, Jamie Bloom and Dana Bloom. Dana Bloom is Saige Bloom's grandmother
who had purchesed the 2002 Ford Escape registered itto her, Ryan Bloam lives with his mother, Dana, in Phoenix and

©. Jamie, Saige's mother, lives in Payson. | answered questions for them in raference to the accident and explained that the
results of the blood draw ware sbill panding. 1 completed a release of property form with Ryan Bioom, Ryan Bioom
sighad te collect Saige's waliet, her medicine, her purse, exira vehicle keys for the Ford, the radio facepliate, the pink soft
case, bath tennis shoes, the |Pod and Verizon cell phone. A copy of the Releass is atteched to this raport.

| K ahwickha nidad that the Arizona temporaty plate, 384-7, the blood, 394-14, and the 811 call and radio convarsations
were gll impounded as ltem 394-15 were kept and impounded as evidence.

$gt. Faust contactsd DPS o see if they could do a computer download of the Fard Escape 1o obtain information befora
and during the collision. 1t was later determined that the DPS investigators could come 10 the Payson Police Dapartment
on February 24, 2012 at 1300 hours.

Sgt. Faust contacted Saige Bloom's family and Ryan Bioom stated that he haxl now obtained a kawyer by the name of
Robart Bogtman. He tokl me that Mr. Boatman woulkd be coming to the computer remdout as well as his representatives
and poasibly somacne from Ford,

- 'On Fabrary 23, 2012 | responded to the impound lot where | took additional photographs of Saige Bloom's vehicie which
inciided the different skid marks that were on the passenger side. | observed three different directional skid marks on the

- passengst side top frame, which would show that the vehicle rolied three separate times in different directions. | also :
observed the curb strike on the vehicle which was documeniad as plaque H at the accident scene. Based on the

~ nformation recelvad from thesa additionat photographs, | was able to complete the accident diagram. For further

Information, refer to the Arlzona Crash Report.

On Fabruary 24, 2012 at approximatsly 1230 hours, | responded to the impound yard where | met with a white fermale by

. - thename of Jennifer Malton. Jennifer Melton works for the Bowman and Brooke Law Officers as a representative for

Ford. } ook Jennifer Malton into the impound lot whers | uncoversd the white Ford Escape. A short time later, Ryan

" Bloom responded to the impound yard. | spoke with him briefly while we waited for his attorney, Robert Boatman, Afew
I1ngbes later, Robest Boatman responded o our location with fwo other individuals, ane by the name of Mark Salem who
worke for Salem Boys Auto. Mr. Salem brought his awn camera and took photographs of the vehicle. The other
individusl was Gordon Gariner who is a private investigator and was going to be doing a separate investigation.

A short time Iater, Sgt. Faust responded to our location with two officers from DPS. The detective for this case js Det.
Getting, #5493, and Officar Hawking, #6781,

o Co partias viewed the vehicle, They took photographs of the vehicle prior to anything being done. The hood of
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. tha vehicle wag-opsned for the primary location o do a computer download, however, there was some damage in the
" linss at hat-sogtion and based on that damage the computer download at that iocation would not be successful. It
should be aoted that, prior i going o the secondary jocation, powar was given to the vehicle. When the vehicle powered
on, | cheerwg-that the hazard lights of the vehicle were on and were biinking.

" Based on the primary Iocation being damaged. the secondary location was behind the middie console. It was determined
‘that the DPE offoer, Det. Gatting, could get to this iocation with minimal lasuss Involving touching the accelerator or
‘anything that had to do with the acceleration of the vehicle. Det. Getting removead the middie console and cut a section of
carpet out 8o that the plug in unit could be used without touching the accelerator. It should be noted that Jennifer Melton,

... Mark Ssiam ang Hook photographs throughout this process. During this process, | overhaard Robert Boatman speaking

e with the. representative from Ford on Jennifer Malton's speskerphone. The reprasentafive from Ford was yelling at Mr.

U Boatman stating that, if DPS were to do 8 computer readout, it would destroy their evidence and they would be
responsible for the destruction of the evidence. | contacted Det. Getting and asked him if that was possible. Det Getting
stated that i was not end that the system they use is a read only system and all they are doing is Iooking at the
information, rot manipulating it in any way. The attorney for Ford continued to yell at Mr. Boatman at which time he

_handed the phone back to Jennifer Melfon and then the phone wag given to me. The attorney stated that Ford would not

. be rasponsible for any of the damages that DPS was going to do and said we needed i stop immediately. 1 informed the
attomey that | had spoken with the DPS detective who does these types of accident coliision investigations for a living
and he statsd that it would not damage any information on the computer. Based on his information. | was going to allow
Him to continue to do the computer readout because | had faith in DPS in reference o traffic coilisions.

The computer readout wae completed and was downloaded to the DPS computer. It should be noted that Mark Salamn
brought a fiash drive that he gave to Det. Getting who made a copy of the readings and gave it back to Mark Salemn.

- Jannifar Melton ssked if she could get copies of this and | told her that, when the DPS officers retumad to the police
dapamttt! would receive a copy that would be downloaded with this report, and they would be abie to get a copy of
that r u

After th&rladuut was done, the center console was piaced into the back seat and | took photographs of the vehicle again
in the condition tt wes in. Det. DaSchaaf and | then re-covered and tarped the vehicle to protact it from the elements. All
- interestad parties laft the impound lot and | responded back to the Payson Police Department.

o Syt Faust munt me the camputer resdout which was downlioaded into this case. A copy of it was included with this
raport to be scanned in. as an attachment,

Si . 0n Fobruaq. ty 28, 2012, | received a lab report in reference to the biod sample collected on Saige Bloom. The report for
b the blood sample was for the alcohol analysis. The test indicated that there was no alcoho! in Saige Bloom's blood. It
: - should be noted that the drug screen will take longer and, when that comes in, it will be added to this report.

A

Both vahicles, the 1998 Buick and the 2002 Ford Escapa, will ramain at the impound lot until the drug results return to
. ingure that this.Js not e criminal investigation. '

*. . OnMagh, 2012 | contacted the Maricopa County Medicai Examiner to get inforrnation from Saige's examination. The
' apegific inforietion | was trying 1o obtain was if thers was any marks on Saige that would be consistent with Saige

" ;. wearing & semibeit during the collision. | spake with an investigator who looked at the photegraphs of the examination. |

" was Informed that i did not appear that there was any physical avidence on Saige's shoulder or across hef lap consistent
- with wesring 8 sestbelt. A second investigator also looked at the photographs and came up with tha same conclusion that

Seige wes not wearing @ seatbelt during the colision.

| was formed on-how to request a copy of the medical Examination report. | later senta letter to the Maricopa Wedical
- Examiners Office on oficlal istterhesd requesting the report when it is completed. | will add the medical examiners report
_wwhen | feceive it

#or furﬂwnnl’auuatbn. please review alf related supplemants and the Arizona Crash Report
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. sUPPIT9
Supplementat report by Officer L Otz #378
2012-00817 -

Y. Attaghmenty .

fo T Voluntery Statements

-on 1!27!12atmmmatsly 1300 hours dispatch advised patrol officers that a vehicle was coming into town at BIA 101
ang Highway 87 northbound, and that the driver could not gain control of the vehicla's accelerator,

.| began to respénd ae an assisting officer, and a6 | did so | watched as a smaller white SUV entered and clearsd the
intersaction @t Hwy, 87 and State Highway 260. The vehicle continued northbound at what appeared to be about 60
milgs per-hour.: | tumed around on the vehicle and watched It as it narrowly passed through traffic northbound at Hwy. 87
and Malisi Dr. | went.around traffic and watched as the vahicie went on its side and rofled muitiple times. As soon as |

~.gaw tat +raquested madicai to the scene. The vehicle came to rest in about the 500 block of N, Hwy 87.

. | blocked the irerssction at Mallbu and Hwy. 87 with my marked patrol vohicle. | exited my vehicle and ran towards the
point of sast of the vehicie. 1t was on its roof and | colid see a parson lying In the road in lane #2 northbound, A woman
“hag come from-the side of the roadway snd was talking to the young gir, who had been ejected from the vehicle. The gid

had what appsared 1o be & large laceration on her anm, where bone couid be seen. She was bieading. She was

- siruggling fe braathe. | checked the inside of the vehicle to see if there wera other passengers, and the veticie was

snipty. Thefantalewas later klentified by her mother, who had arrived on scene, as Saige Bloom (17 years of age).

The mother.had been following behind Saige when she lost contral of the accelerator, according to dispatch. At that ime
" Officer-Michas! Hansen was assigned to stay with the mother and keep her away from the main accident Emergency
‘rmedical staff armved on scene and took Saige Bloom to the hospital, | then began to get vehicle information from the
- - other vehicle'a.invalvad in the secident. As | was walking back towards the other vehicles | saw pieces of Bloom's SUV
" - girewn gbout e northbound lanes of Hwy. 87 from Malibu to the 500 block of N. Hwy. 87.

| contastad Norme Chaparro who | identified by her Arizona driver's license, was being evaluated by Fire Department

- Staf just north.of Malibi on Hwy 87. Her vehicle was severely damaged with the majority of the damage to the rear and
passenger sides of the vehicle. Nonma advisad she had been stopped at the stop light leaving Walmart on Rumsey Dr,
She relgted thetwhen the (ight turned green she tumed north into laned. She advised that she did not know what
happened; but-she next felt a strong hit to the passenger side of her vehicle and stopped.  She advised she then saw a
vehicls go-past hers.and roll several times.

Norma'é husband, Miguel advised that he was in the vehicle with Norma when they mace the tum at Rumsey Dr. onto
. Hwy. B7. Migusl told me that as they began northbound he feft the vehicie get hit strongly. He advised next he saw a
~ vshicle pags them and roll. The Chaparros did have their granddaughter in the vehicle in a car seat.  All were relsasad
. gtthe scene.  Thelr vehicle was impounded as svidence.

1 fhan mest-with Ofioer Joseph Johnson who had made contact with the occupants of two other vehicies involved in the
incident, whishrhad besn parked at the Verizon Store's parking lot in the 100 block of E. Malibu Dr. Vehicie #2, a Red
Ford F-150, had damage to its rear passsnger side tall light and surrounding area. The driver, Trudy Hollingsworth was
" identtied by her Artzons driver's license. She ralated she was in lane #1 waiting for the light when she feit the hit to her
" vehitie and.agw the SUV go by her. Trudy Hofingsworth's daughter, Victorla Hollingsworth was a passenger in the
* . vahicla: Nelther neaded medical care gt the time,

~“." L aiso spokaWith the driver of vehicle #3, a maroon Ford Ranger. That vehicle had damege t the driver side mirrar,
Kaylee Byers, kientified harsetf by her Arizona driver's license, and reiated that sha was stopped in iraffic, in lane#1
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novthbournd on Hwy. 87 waiting for the light when she felt her vehicie get hit and saw vehicle #1 go by. in the vehicle with
har was passanger Gatriel Martinez. Neither of them needed medical attention.

| assigted Deleciive Micheel McAnerny on the scene by coliecting and bagging tems he was documenting as evidence.
When | gaw Saige Bloom's purse and looked in it for idantification earfier in the invastigation { did see cash in the purss
and advised Detactive McAnerny that it was in the purse. As | was assisting Det. McAnemy, Officer Brandon Buckner
agsisted by completing inventories and vehicle removal forms for vehicles #1 and #4 in the incident Once | had

compieted sssisting Det Mcanemy | cleared the scene.

This concluged my involvement in this mattar,
Officer Ortiz 378
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SUP_P. 205 S
__Supplemental Report by Officer J. Davies #205
2012917 - '

On Fdday, ..lmm 27, 2012 at approximataly 1247 hours, the Payson Police Depattment received a call of & white Ford
Escape SUV fraveling norﬂ'lbound on Highway 87 approaching Payson. The caller was advising dispatch that there was
soma sort of machanical issue with the vehicls, and the driver was unable to stop it

| was in the Chill's parking lot in the 800 blogk of South Besline Highway when the call was dispatched, and began to pult
mwmwwmmvalmg south on the highway fo locate the vehicls.

As 6con ss {mads the tum, | obsarved & white Ford Eacape traveling narthbound at & high rate of spesd, estimated at 80
miles perhuur The vahicie had its hazard lighte on, and was weaving in and out of traffic.

Y51 activated mylights and sirens and began traveling northbound to try and catch up to the vehicle. However, because of
" the speed the vehicla was travaling at, | was unable to catch up. A short time later, Officer Ortiz advised that the vehicle
“hed bean fra cofiision at the intersaction o North Beeline Highway and East Malibu Drive,

. I'responded o 188 location, and upon my atrival there were numerous vehicies stopped in the roadway. | made contact
. with seversl subjects who were on the south side of the intarsection, and asked anyone who had witnessed the collision
1 puif Imﬁu parking lot of Digitsll In the 100 block of East Malibu,

HE Mysotf and ot offioars then began the process of satting up traffic contro! at the infersection. | remained at that
 location wﬁﬁﬂﬁg tratfic control until the scene was cleanad up snd the roadway was opened again without any

~ restrictions.
No furthes mmm in this matter,
':_‘:;"Supplelmnt cloged.
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Supplemeantal report by Sergeant L. Barr #135

2012-917

Narative:

*-Qn.Janusry 27, 2012 at approximately 1247 | heard a call go out over the radio in refarence to an individual who was
having & makfunction with her vehicle northbound on Highway 87 approaching the city limits of Payson. The information

. was that the aceelerator was stuck on the vehicle and the vehicle wis out of control. | was at the police department when

© - thig information was digpaiched. | exitad the polioe depariment, got in my patrol car, and by the time | was pulling onto

East Meiibi, the vehicle had crashad at Mallby and Highway 87,

- As | approachad thit Intersection | noticed a grey vehicle that was in the numbaer 1 lane up against the curb median at
Maliby snd B7. ' appeared i had been struck in the rear end on the right side. As | fooked down the roadway several
hundred feeti amw another vehicle on its top. It appeared to have rolled @ couple of imes and | saw an individual lying on
the aaphalk nesr that vehiole. As | made my way down fo thet individual | noticed that Officer Ortiz was aiready there and
ancther oivillen who was bent over the subject. The sublect had been thrown from the white SUV. Officer Ortiz informed
tne that her name was Saige Bloom and she was 17 years old.

Agl hqked atthe individual | could tell that she was severely injured. She had an open wound on her right arm and har
. emmw and staring forward. She was breathing quickly and it was iabored.

The uthet individual there was a femaie who stated she was a nun and she was comforting Saige untilthe fire department
arrived shorlty tharesftar.

I mndemywdown to the infersection of Malibu and 87 where other officers wers arriving. | instructed Officer Davies
and Officar Cadweli to begin conducting traffic control at that intersection, averting traffic from the northbound lane of
Highway 87 aaet on Malibu or west into the Walmart parking lot.

| noticed that thare was some debris on the south side of that intersection in the narthbound lanes. | further ieamed that
there ware other vehicle's invelved that had been struck and had been instructed 1 go into the Verizon parking lot on the
noM;mof Malibu and 87,

Detective Madnemy and Detective Sergeant Faust armived on scene. Detective McAnemy stated he would be handling
the investigation.

| inatructed Offfoer Hensen to respond 1o the hospital 1o retay information about Saige and to ascertain where they would
be traneporting her In the Phoenix area.

Chief Engler arived on scane and | obtained a key from him to open up the fight contral at Malibu and 87 and switch the
lights o fles! In order to make it safer for the officers on traffic control as well as traffic.

A represanteive from the Deparment of Transportation arrived, Rick Hounshell. He stated that he would be willing to
assistin any way possible. He had a crew coming to divert traffic from the northbound iane into the southbound lane,
dividing the southbound lane info basically one lane each way from just south of the Waimart parking lot to the

intarsechion of Wighway 87 and Zurich,

After the detectives completed their investigation, the grey vehicle was removed from the accident scene, They rolled the
Ford SUV over onto ita whesls. As | lookad inside the SUV towards the gas pedal area, | could see what looked lke
digirees madks on the Kick panel In the dust that had multiple scuffs on it The gas pedal appeared to be very close to the

floorbosrd.
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Case Report
Summary

Print Date/Time: - 03/02/2012 10:47 PAYSON POLICE DEPARTMENT

: LoginlD: ~ - kklein ORJ Number: AZOO4A0600
¥ . CaseNumber:  2012-00000817

The vehicie was removed sfter detectives photagraphed the inside of the vehicle. The roadway was cleared,

A InﬂtruetedADﬁT to open up the roadway for northbaund traffic as the dstectives informed me that they had completed

their meagurements and investigation at that time. The traffic was re-routed to normal function and the light was switched
to normat Anction.

" | had no furiher invoivement. Supplement closed.
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Summary
mnlgﬂm QB/022012 10:47 " PAYSON POLICE DEPARTMENT
: ! N W () ORI ] 040600
Case Nursber: . 201200000817 Humber: hzo
© SUPP 118
Supplemantal Report to #2012-917
Feust #113 _

On Friday. Januaty 27, 2012 at approximately 1245 hours | was at the depariment when | heard dispatch advise of

. vahicie narthbound on Hwy B7 that was having mechanical issues and unable to slow down, |t was reported that the
vehicie, & white colored Ford Escape, was going through the Main Street and Hwy 87 intersection. Shortly after that {

. heard an oficer advige that there is a collision at Malibu and Hwy 87.
| then left the department and amived at the intersection. [ observad several vehicias stopped in the narthbound lanes,
rorth of tha.interseation. This included police vehicies. Approximataly 300 feet north of the intersection | cbserved a

" ‘white colored vahicie on its top, facing eestbound, across the northbound lanes. To the sast of the over tumed vehicle |
- obsatved & fornale subject in the roadway, on her right side.

| then began photographing the scene, starting from the intersection. | obsarved debris at the north edge of the
intergection and a gray colored sedan with damage to the right rear of the vehicle. | also observed a field of debris from
the sedan to the over fumed vehicle. This debris consisted of a wheel, vehicle paris and broken glass. As | got closer to

" the ovestumad vehicle. | begah pholographing the state of the vehicls, which appeared to have roiled several times.

Al this time | was sdvised that there were three additional vehicies invoived in the acoident. The vehicles were In the
Varizon Store parking jot. | then went to that looation and phetographad the vehicles and the damage. Initially | took
plchures of three vehicles but one of the vehicles, a white Chevrolet pickup, was determingd not to be involved.

| returned.to the scane and assisted Detective MeAnemy with placing markers on points of intarest within the scene. |
aiso ph:ftngmphod the scane with the markers. | then assisted Datective McAnamy with taking measurements of the
points of interest,

Caif's Towing-had been callad to tow the over turned vehicle. Once they arrived, thay up righted the vehicle by rolling It
towards e south or passenger side. Once the vehicle was right side up, more photographs were taken of the inside.
While taiinig photographs of the interior of the vehicie [ did notios thet it appesred that the vehicle ignition key was in the
oh pogiion. The driver's sexut beit was hanging in a normal, not in use position, and the accelerstor pedal appeared to be

. _in a.pressed down position. | aiso observed marks on the Kick pane) next fo the accelerator pedal. These marks
" appeared 1o ba cause by repaated foot kicks to the arsa of the pedal. At thie time it was decided to manually check the

accaierator padal. Officer Buckner was able to get inside the back of the vehicle and was abie to reach {0 the accalerator

- padal. 1 abasrvad him-to gently prass on the pedal with hig fingers and | did not see it move as a normal pedal, He
indicated:that it moved slightly. Whan the pedal was pulied, it moved freely. It shouid be noted that the pedal returned to

the same pogifion after the push/pull a5 it was prior to the pust/pull. Due to the seriousness of the accident the vehicle

. was towed from the scene to our evidance (ot

Onca the vehicie was taken from the soene, employess from the Arizons Department of Transportation and the Town of
Payson Siesat Department, cieaned the roadway and the roadway was opaned up for normal traffic. | then lefi the scene.
On Monday January 30, 2012 | learnad that the driver of the over tumed vshicle, Saige Bioom had died due (o the resuit
of the collision. -

On or-about Tuesday January 31, 2012 | met with Jaime Bloom and Ryan Bloom, who are the parents of Saige. | met the
Blooms In -y office. Ms. Bloom acvised that she and Saige had just picked up the vehicle that day and were driving
home from the veliey. Ms. Bloom was in her own vehicle and Saige was following her in her Ford Escape, Several
minutes wouth of Payson, Saige calis Ms. Bloom's cel! phone and advises that she cannct stop the vehicle and it is
spoeding up. M. Bloom puils over on the south end of Payson and Saige passes her. Ms. Bloom said that Saige's
vahicls wag siowing to approximadely 10 mph but that the wheels were emoking and she continued northbound on Hwy

" 87, phaking 4p spead. Ms. Bioom then ended her conversation with Saige so she couid call 911. Ms. Bloom advised that

the last tirme she 8w Saiga's vehicie was when it was appraaching Main Street at a high rate of spead. Ms, Bloom
sdvisad fhat she knew there had been an accident at Malibu and Hwy 87 due to the stopped traffic but she did not see it.
On Tuesday February 7, 2012 Detective McAnemy and | met with the Bloom family at the police department. The
parsonsl proparty thet was taken at the scene was raieased (o them. _ _ . _
On Thursday Fabruary 9, 2012 contact was made with the Arizona Dapertment of Public Safety, Vehicular Homicide Unit,
requesting them to assist with the download of the Bloom vehicle. Consent was eventually obtained fram Ryan Bioom
and Jaima Bloom through their atiomey Robert Boatman.
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Summary
" PrintDatafTime:  DM02/2012 1047 PAYSON POLICE DEPARTMENT
‘Loginil: kkioin ORI Number: AZO040600
 Case or:- 2012-00000817

On Fridey Pabruary 24, 2012 at approximately 1300 hours | assisted Detactive McAnerny at our evidence lot. This was
the date gad ima set for DPS to arrive and download the information. Detective Curt Getting #5493 would be performing
. the download. JAlac present was the family's attomey Mr. Boafman and two of his investigators. Ryan Bloom was algo
.- preesnt and & represoniative from Ford Motor Company.
“ Onca the:dowrioad was complete, Detective Getting and | returned to the police department where | received & copy of
the digital informetion from the vehicie. That file wes sent to Dstective McAnemy for his file. :
" This aupplement snds my involvement in this case 60 far. :
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Case Report

Summary

_ Print DetiTime:  03/02/2012 10:47 PAYSON POLICE DEPARTMENT
0 LoginiD: kidein GRI Number: AZD040800
g Case Number:  2012-00000917

- 8UPP4ts
P Supplemental repart by Officer B. Buckner #418
2012917

£ Aftachiments:

L Vehicls Removal Form

P Recgipt from LaForge Towing

e Vehicls Removal Form
Receipt from Cad's Towing

On January 27,2012 at approximatsly 1247 hours dispatch advised of a whits Ford SUV traveling northbound from
" Highway 87 and BiA 101. The vehicle was experiencing mechanical issuas and could not stop. While en route to assist
in claring the intersection of Highway 67 and State Route 260 | observed a white SUV traveling northbound near the 100
- block of Highway 87 traveling at a high rate of speed. 1 estimated the vehicle speed o be approximatsly 70 miles per
hour,

- As | tumed my vehicle around | watched as the SUV was able fo maneuver around 3 occupied lanes of traffic at Highway
87 and East Mallbu. The vehicle passad over a slight hill crest where | lost visual, As | came to the intersection |
obearved the white SUV laying on its roof with an occupant who appeared to have been sjected from the vehicle. The
sublect was lpiar identified as the driver Saigs Bioom, the driver of the white SUV.

Just north of the intersaction a silver Buick bearing Arizona ALL9400 had been siruck by the white SUV. | contacted the
occupants while other officers atiended to the injured driver. The driver of the Buick was identified as Norma Valdez-
.- The front passenger was identifist as Miguel Cheparro. Norma identified a small child as Hellen Sierras, her
. grandchild who was fastensd in her car saat. Migus! indicated that he may have possibly struck his head on the
dashboerd. - Hatien could not stop crying. A sfight communication barrier existed as | was trying to communicate with
Norma and-her family as they spoke Spanish. All the accupants ware examined by paramedics and reisased on scene.

- mmmld,'oﬁ.m-md-au&md with completing a Payson Police Department Vehiole Removal Forms for the Buick
Cantury and the whitte SUV, a Ford 4 door station wagon bearing Arizona temporary TZ6B07. As the tow truck arrived to
turn over tivwhite SUV, | was requested to examine the gas pedal. As | pushed down on the gas pedal with my hand, |
observed thet it would only move towards the floorboard approximately half an inch. As | pulled on the gas padal, |
observed tiwl i moved approximately 6 to 8 inches. | could compress the brake peda! and also activaie the emergency
brake with no problem. | relayed this information to Detective Sergeant Faust and Detective McAnerny, who were
prossnt. _

1 ha no further involvement in this case. Supplement closed.
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Case Report
Summary
C T PrinkDatelime: | 030212012 1047 PAYSON POLICE DEPARTMENT
; LoginlD: . Kkiein ORI Number: AZ0040600
Cae Numbr: 201200000917
 iUPP 485
" Bupplementai report by Officer J. Gadwell #455
2012-817
Narréhve.

on Januw 27 2012 gt approximately 1247 hours dispatch stated that a vehicle was at South Beeline Highway and BIA
101 fraveling north and the driver was unable to siow the vehicle. | was driving south on Beeline Highway and was
attempting i ctear the intersection of State Routs 87 and State Route 260 so the vehicle could safaly pass through the
mumeﬂnn

= ohamdlm 8LV traveling north at & high rate of speed. | turned my vehicle around and Officer Qrliz stated that
- the vehicie had struck another vehicle, roliad over, and one subject was ejected from the vehicie.

b rupondadbtha vehicie that had rolled over and observed a female subject laying an the street. Officer Ortiz stated
. there were.no aharplmngera in the vehicle.

1 waattoc‘lhi vahld- that was struck prior to the rollovar and was advised by Officer Buckner that all subjects were
secum™.

| conclucted w control at the infersection of North Besline Highway and Malibu/Rumsay. Officer Davies tock over
traffic contral and | helped clear vehicle debris from the roadway.

This meludumy involvement in this case.
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NARRATIVE Descre what happaned

the 1 and # 2 janes. Furﬂmharlnfmmahm mferh Paysan Police Repm12012-917

F dcppmmawymﬁoumﬁhm Was horthboUNd on Baeiine Hwy. 2t a figh fate of spead, Vanricls #2
MW&#IGMMN Bestine Hwy and Malibu: Dr, in the left tum [ane to turn inho the Walmart parking lot.
Vehicis 3 wa-atopped at the Intarsection on N. Bes Line Hwy and Mallbu Dr. in tha number #1 lans at the red light to
isvel nortbound: Vishicle #4 wes tuming laft from the Walmert parking iot onto N. Baeline Hwy on a green arrow into the
A1 lgne. Vehicle 31 squeszed between vehiclas #2 and #3 sifking vehicle #2's pessanger aide and vehlels #3's driver side
mireor a5 yetiole #1 falied to stop for tha red fight for northbound traffic. Vehicle #1 then struck the rear of vehicie #4 on
- |the nosih side of the Intersaciion in lane #1. Vihicle #1 jost control where i rolled several times untll it cams to rast in both
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R4 W Point of Impact #2 with vehice 33
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ww

Pebria from vehicie #1
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W

[nd of skid veh #1 front driver tire sideway skid

D' 10° E

Vehicle strike on curb on passenger "c” column

R0'3" W Puﬂng point veh #2 passanges raar tire X
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g's" E [nd of roll 41 with rear driver tire swike
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' Caes Number: 20124947 | Date: 122772012
Lmaﬂmnmmmwtamsbuor ' T
| Descrition:
_ Gnﬁ1-27-12atappm)drmhly1247amuiﬁ vehicie collison occitrred at the interssction of N, Beeline Mwy and E.
‘Mallby Dr, for further information refer to police report 2012-817
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1-25 At Evans
“The World’s Greatest Dealership”

5250 EAST EVANS AVE. DENVER, COLORADO 80222
www.takethefreeway.com

“l"lllh

_’FREEWAY
L°F0

(303) 757-3673 .

cosoveno 90741 OTTS BARRETT 3467°°3609 |"O04715/10 |FOC5233609
LABOR RATE LIAEAZE N MILEAG! CPLOR STOCK NO
JEFE PIEHL L 44FINYU ST 2| T
DELIVERY DATE DELIVERY MILES

27019 E FRIEND PL
AURORA, CO 80016

‘04 /EORD " TRUCK/ESCAPE/BLACK

CEMPC U 94174KA62770

SELLING DEALER NO. PRODUCTION DATE

F.T.E. NO. P.O. NO. R O[U&/ls/lo
RESEBISE_FMB_6451 BUSINESS PHONE ‘COMMENTS MO : 73272
JOB#—1 CHARGES ‘
g FREEWAY FORD’S MISSION

J# 1 10FOZ

GM43268 Q (04/03)

olds ERAINTSINE

Reynolds and Reyn

JOB# 1 TOTALS

DRIVEABILITY TECH(S):3045 INTERNAL

C/S REQUEST MORE INFORMATION ON CABLE FAILURE

UPON VEH ARRIVAL, PERFORMED EEC QUICK TEST. NO CODES
PRESENT. TESTED FUEL INJECTION SYSTEM AND CONTROLS, THROTTLE
PLATE STUCK OPEN. REMOVED 3 FASTENERS HOLDING ENGINE TRIM
COVER ONTO ENGINE, AND REMOVED COVER FOR INSPECTION OF
THROTTLE BODY AND CONTROL CABLES. ONCE COVER WAS REMOVED,
FOUND ATTACHMENT FITTING FOR CRUISE CONTROL CABLE WEDGED
BETWEEN THROTTLE LEVER AND ENGINE TRIM COVER. FITTING HAD
BECOME WEDGED DUE TO THE INNER CABLE GUIDE BEING BROKEN OFF
OF ATTACHMENT FITTING, AT THROTTLE BODY ATTACHMENT POINT.
ONCE INNER GUIDE WAS BROKEN, THE INNER CABLE WAS ALLOWED TO
DEFLECT, ALLOWING CONTACT WITH COVER DURING FULL THROTTLE
APPLICATION. ONCE CONTACT WAS MADE, THROTTLE COULD NOT CLOSE
DUE TO FITTING BEING STUCK ON TRIM COVER. REMOVED CRUISE
ggg¥gﬂEDCABLE FROM THROTTLE LEVER, AND THROTTLE CLOSED AS
REMOVED BROKEN CRUISE CONTROL CABLE FROM THROTTLE LEVER AND
CRUISE CONTROL ACTUATOR. REPLACED WITH NEW CABLE ASSEMBLY,
AND REATTACHED TO THROTTLE LEVER AND CRUISE CONTROL
ACTUATOR. TESTED OPERATION OF THROTTLE WITHOUT TRIM COVER,
OPERATES AS DESIGNED. REINSTALLED TRIM COVER AND FASTENERS.
RETESTED THROTTLE OPERATION WITH COVER INSTALLED, THROTTLE
OPERATES AS DESIGNED. CRUISE CONTROL CABLE APPEARS TO HAVE
BEEN FRACTURED DUE TO LATERAL FORCE, NO REPAIR HISTORY ON
VEHICLE AT THIS FACILITY OF ANY REPAIRS IN THIS AREA OF
ENGINE, BUT MAINTENANCE STICKER ON WINDSHIELD FROM AFTERMKT
REPAIR FACILITY.

REFERENCE ORIGINAL REPAIR ORDER # 233536. DESCRIPTION
REWRITTEN AT CUSTOMER'S REQUEST.

TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00
TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0.00

"
DUPLICATE INVOICE Fedededededededeed sk e e e e e e o ke
////

CUSTOMER COPY 03:39pm

TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
TOTALINVOICES  0.00

Freeway Ford is dedicated to
exceeding our customers expecta-
tions by the timely performance of
best-in-class service in all areas of
our business through highly trained,
skilled and motivated employees.

FOR YOUR CONVENIENCE
ASK ABOUT

Express Pick-up

SERVICE DEPT. HOURS
MON. - FRI. 6:00 a.m. - 7:00 p.m.
SAT. 7:00 a.m. - 5:00 p.m.
PARTS DEPT. HOURS
MON. - FRI. 7:30 a.m. - 6:00 p.m.
SAT. 7:00 a.m. - 5:00 p.m.

EXCLUSION OF WARRANTIES: Any warranties on
the parts and accessories sold hereby are those made
by the manufacturer. The undersigned purchaser
understands and agrees that dealer makes no warran-
ties of any kind, express or implied, and disclaims all
warranties, including warranties of merchantability or
fitness for a particular purpose, with regard to the parts
and/or accessories purchased, and that in no event
shall dealer be liable for incidental or consequential
damages, or for commercial losses arising out of such
purchase. The undersigned purchaser further agrees
that the warranties excluded by dealer, include, but are
not limited to, any warranties that such parts and/or
accessories are of merchantable quality or that they
will enable any vehicle or any of its systems to perform
with reasonable safety, efficiency, or comfort.

ON BEHALF OF SERVICING DEALER, | HEREBY
CERTIFY THAT THE INFORMATION CONTAINED
HEREON IS ACCURATE. UNLESS OTHERWISE
SHOWN SERVICES DESCRIBED WERE PER-
FORMED AT NO CHARGE TO OWNER, THERE WAS
NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE THAT ANY PART
REPAIRED OR REPLACED UNDER THIS CLAIM
HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT NEGLIGENCE OR MISUSE. RECORDS
SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT NOTIFICA-
TION AT THE SERVICING DEALER FOR INSPEC-
TION BY REPRESENTATIVES OF FORD.

X

[SIGNED) DEALER, GE

GER Of AUTHORIZED PERSON (DATE)

74cwé ?m’
We appreciate your

[ END OF INVOICE ]
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bausiness.



