
 
  

 

July 8, 2012 

 

The Honorable David L. Strickland, Administrator 

National Highway Traffic Safety Administration (NHTSA) 

1200 New Jersey Ave. SE 

West Building 

Washington, DC 20590 

 

RECALL REMEDY & DEFECT PETITION 
 

Dear Administrator Strickland 

 

The Center for Auto Safety (“CAS”) files this petition on recall 04V-574 under 49 CFR Parts 

552 and 557.
1
 Recall 04V-574 (Ford Recall 04S25) covers 2002-04 Ford Escapes, and involves a 

safety defect in which the accelerator cable liner migrates out of position at the dash panel and 

contacts the accelerator pedal arm, preventing the pedal from returning, and also preventing the 

throttle body from returning to the idle position.  The other end of the accelerator cable is 

attached to the throttle body cam in the engine alongside a speed (cruise) control cable which 

may be damaged by the 04V-574 recall repair or the cruise cable may fail on its own.  Either can 

result in sudden unintended acceleration (SUA). 

 

On December 6, 2004, Ford Motor Company (“Ford”) filed a Defect and Non-Compliance 

Information Report with NHTSA pursuant to 49 CFR Part 573.
2
  Ford submitted to NHTSA on 

February 16, 2005, all notices sent to dealers and owners regarding the recall.
3
  Ford conducted 

owner notification of the recall from January 14
th

 through 17
th

 of 2005, and by September 30, 

2005, Ford had repaired 319,506 vehicles out of the 406,863 vehicles in the recall population.
4
   

 

On October 6, 2005, Ford sent a bulletin to its dealers on recall 04V-574, which included 

updated illustrations and a warning regarding the correct procedures to follow when replacing 

the accelerator cable contrary to those in its original recall bulletin, citing damage to speed 

(cruise) control cables during the accelerator cable replacement procedure.
5
 (See Figure 1).  

 

                                                 
1
 Part 557 pertains to the adequacy of a recall remedy while Part 552 pertains to a safety defect for which there 

should be a recall. Since this involves a faulty repair under a recall which caused another component to fail, this 

should be considered a Petition for a Hearing on Notification and Remedy of Defects under Part 577.  Since this 

involves a defect other than the one covered by Recall 04V-574, CAS requests this be treated also as a Petition for a 

Defect Order under Part 552. 
2
 See Attachment A, 04V-574 Part 573 Defect and Non-Compliance Information Report, December 6, 2004. 

3
 See Attachment B, Owner and Dealer Communications, February 16, 2005. 

4
 See Attachment C, Ford Quarterly Safety Completion Report, October 31, 2005. 

5
 See Attachment D, Owner and Dealer Communications, October 6, 2005. 
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Specifically, the cruise control cable has a tubular guide around the end nearest the throttle body 

cam.  If guide is cracked or otherwise compromised, the cruise control cable is no longer guided 

to move in parallel with accelerator cable and can kink causing its connector end to jam against a 

ridge in the engine appearance cover in open throttle causing SUA. Ford’s illustrated notice in 

Figure 1 to dealers shows the mechanic improperly pulling up on the cruise control cable guide 

or up on the cruise cable end connector and cricking the guide.  

 

Ford did not notify owners of the 319,506 vehicles that had already been repaired of the potential 

for damage to speed control cables caused by the faulty recall repair.  Although aware of cruise 

control cable damage caused by repairs conducted under the original recall repair procedures, 

Ford did not file a Part 573 Defect Report with NHTSA which would have initiated a second 

recall. Nor did Ford file a Part 573 Defect and Recall on the cruise control cable itself which can 

fail independent of being tugged on in the repair procedure first used in Recall 04V-574.  The 

only way to remedy this deadly defect is to replace the cruise control cable with a new one that 

does not have a fragile guide to keep it in place. 

 

The lethal consequences of Ford’s inactions resulted in a January 27, 2012, crash in Payson, 

Arizona, that killed seventeen-year-old Saige Bloom when her 2002 Ford Escape experienced 

SUA.
6
  The Escape in question had been repaired in January of 2005, soon after its owner was 

notified of recall 04V-574, but well before Ford provided its dealers with the updated repair 

procedure. The inspecting expert for the Bloom family produced a video detailing the failure the 

Escape accelerator system and provided it to Ford in 2007.
7
 For the past five years, Ford has 

taken no action to protect the public or notified NHTSA of the defect as required by the National 

Traffic and Motor Vehicle Safety Act.  

 

The Bloom vehicle was examined in the presence of Ford officials with Borescope to peer under 

the engine appearance cover to examine the state of the throttle body cam and cruise control 

cable.  As the pictures below show, the cruise control cable was kinked and its connector end 

jammed against a ridge in the engine cover just as the expert illustrated in 2007. 

 

Examination of NHTSA’s Consumer Complaint Database confirms that Recall 04V-574 did not 

correct SUA in 2002-04 Ford Escapes. (See end Tables 1 to 3.) NHTSA has received 133 

complaints as of July 6 on SUA in the Vehicle Speed Control Categories of its complaint 

database.  Only 38 of those complaints came in before the recall, 95 came in after the recall.  In 

14 of the 95 post recall SUA incidents, Ford said the vehicle was not covered by the recall.  In 16 

more incidents, the accelerator cable recall had already been performed. In 15 incidents, the 

cruise control cable was pinpointed as the cause of the SUA.  In one complaint (ODI No. 

10137520) filed on September 11, 2005, the consumer nailed the defect: 

 

                                                 
6
 See Attachment E, Saige Bloom Accident Report.  See also “Deadly Payson Accident Raises Questions about Ford 

Recall,” http://www.abc15.com/dpp/news/local_news/investigations/fatal-accident , ABC15.com, May 13, 2012. 
7
 See 2001 to 2004 Ford Escape Stuck Throttle at 

https://docs.google.com/file/d/0B08yVa_bKjAVV2RlaV9WdUhvSWM/edit. 

http://www.abc15.com/dpp/news/local_news/investigations/fatal-accident
https://docs.google.com/file/d/0B08yVa_bKjAVV2RlaV9WdUhvSWM/edit
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“Defective cruise control cable will lock throttle in full open position when the gas pedal is fully 

depressed. Polymer sleeve on cruise actuator cable has broken at the throttle connector. This 

allows the connector to rotate to a vertical position and catch on the engine cover when the foot 

pedal is pressed to the floor.” 

 

 

 
Borescope Pictures of Bloom Escape 

 

Esther Piehl of Aurora CO filed a complaint to CAS on a 2004 Escape, 1FMCU94174KA62770, 

which pinpoints the cruise control jamming as the failure mode for Escape SUA.   

April 14, 2010 at approximately 5:10pm my son and I were almost killed or injured when 

the accelerator pedal became stuck in the full throttle position on my 2004 Ford Escape. 

The car accelerated to about 70-75 MPH before I slammed both of my feet on the brake 

pedal and swerved to avoid colliding with the cars stopped in front of me. I could only 

slow the car to about 50-55 MPH with both feet on the brake pedal. I narrowly missed 

hitting cars around me until I was able to put the car into neutral and slow down. I then 

had to turn the car off to stop, as the accelerator pedal was still fully engaged. Obviously, 

this was an extremely dangerous situation as I was entering a left turn lane in rush hour 

traffic. The Escape was towed to Barbee's Freeway Ford, where we have had the car 

serviced in the past. This morning we found out that the cruise cable snapped and became 

lodged in the throttle/accelerator cable keeping it stuck in the full acceleration position. 

The service representative was flippant, edging into annoyed about our concern over the 

incident. When I called Ford Customer Care, they also did not seem to be interested or 

concerned about the event. Now that I have read some articles, I know why. Neither Ford 

nor the NHTSA cares that we are driving cars that can turn into death traps. Despite 

hundreds of complaints and more deaths from "unintended acceleration" than any other 

car maker, Ford is not being investigated in any way. 

The Dealer Service Department asked to diagnose the failure described it in the Repair Order: 

“Performed EEC quick test. No codes present. Tested fuel injection system and controls. Throttle 

plate stuck open. Removed 3 fasteners holding engine trim cover onto engine. And removed  
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cover for inspection of throttle body and control cables. Once cover was removed. Found 

attachment fitting for cruise control cable wedged between throttle lever and engine trim cover. 

Fitting had become wedged due to the inner cable guide being broken off of attachment fitting. 

At throttle body attachment point. Once inner guide was broken. The inner cable was allowed to 

deflect. Allowing contact with cover during full throttle application. Once contact was made. 

Throttle could not close due to fitting being stuck on trim cover. Removed cruise control cable 

from throttle lever. And throttle closed as designed.” (See Attachment F.) 

Pursuant to this Petition, CAS asks that NHTSA hold a hearing regarding whether Ford 

reasonably met their obligation to notify owners and correct the defect at issue in recall 04V-574.  

CAS requests that NHTSA open a defect investigation into all 2002-04 Ford Escapes equipped 

with cruise control cables of the same design used in Bloom Escape and the Escapes in recall 

04V-574.  

 

Sincerely, 

 
 

Michael Brooks 

Staff Attorney 

 

 

Attachments: 7 



 

Figure 1: Dealer Bulletin Updated Illustrations and Warning 

 

 
 



Table 1: Summary Analysis of NHTSA 2002-04 Ford Escape SUA Complaints 
 

Number of Complaints by Model Year in Vehicle Speed Control Categories* 

Year VSC Accelerator Pedal Cables Cruise Control  Total 

2002 26 7 13 2 48 

2003 21 10 10 1 42 

2004 27 3 10 3 43 

2002-04 74 20 33 6 133 

* Does not include Cruise Control Fires, Stalling or non-SUA complaints reducing total number 

of complaints from 162 to 133. 

 

Complaints that SUA Caused by Cruise Control Cable (Coded in Purple) 

ODI ID Number : 10451652 2002 Escape No reference to Recall 04V-574 

ODI ID Number : 10335779 2002 Escape No reference to Recall 04V-574 

ODI ID Number : 10273613 2002 Escape No reference to Recall 04V-574 

ODI ID Number : 10199728 2002 Escape No reference to Recall 04V-574 

ODI ID Number : 10128545 2002 Escape No reference to Recall 04V-574 

ODI ID Number : 10218668 2002 Escape No reference to Recall 04V-574 

ODI ID Number : 10222869 2002 Escape Ford: Not Covered by Recall 04V-574 

ODI ID Number : 10137520 2002 Escape No reference to Recall 04V-574 

ODI ID Number : 10153327 2002 Escape Ford: Not Covered by Recall 04V-574 

ODI ID Number : 10155817  2003 Escape No reference to Recall 04V-574  

ODI ID Number : 10204179 2003 Escape No reference to Recall 04V-574 

ODI ID Number : 10363982 2004 Escape No reference to Recall 04V-574 

ODI ID Number : 10325817 2004 Escape No reference to Recall 04V-574 

ODI ID Number : 10159048 2004 Escape No reference to Recall 04V-574 

ODI ID Number : 10116267  2004 Escape No reference to Recall 04V-574 

Post Recall SUA’s Where Ford Says Recall Doesn’t Apply (Coded in Brown) 

ODI ID Number : 10142679 2002 Escape 

ODI ID Number : 10195378 2002 Escape 

ODI ID Number : 10341773 2002 Escape 

ODI ID Number : 10214472 2002 Escape 

ODI ID Number : 10432635 2002 Escape 

ODI ID Number : 10144957 2002 Escape (V4)          

ODI ID Number : 10153319 2003 Escape (V4)          

ODI ID Number : 10331278 2003 Escape 

ODI ID Number : 10207677  2003 Escape 

ODI ID Number : 10244052  2003 Escape 

ODI ID Number : 10164205  2004 Escape 

ODI ID Number : 10267348  2004 Escape 

ODI ID Number : 10256387  2004 Escape 

ODI ID Number : 10378589  2004 Escape 

Post Recall SUA’s Where Recall Repair Performed Before SUA Incident (Coded in Yellow) 



ODI ID Number : 10416675 2002 Escape 

ODI ID Number : 10112505 2002 Escape 

ODI ID Number : 10204335 2002 Escape 

ODI ID Number : 10259777 2003 Escape 

ODI ID Number : 10157705 2003 Escape 

ODI ID Number : 10207677 2003 Escape 

ODI ID Number : 10196290 2003 Escape 

ODI ID Number : 10157705 2003 Escape 

ODI ID Number : 10126198 2003 Escape 

ODI ID Number : 10130133 2003 Escape  

ODI ID Number : 10260591 2003 Escape  

ODI ID Number : 10321828 2004 Escape 

ODI ID Number : 10315570 2004 Escape 

ODI ID Number : 10310514 2004 Escape  

ODI ID Number : 10255417 2004 Escape 

ODI ID Number : 10201424 2004 Escape  

 

 



Table 2:  Ford Escape Complaints to NHTSA That Cruise Control Cable Caused SUA 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10451652 Number of Deaths: 0 

Date of Failure: November 19, 2011  

VIN : 1FMCU04162K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL* THE CONTACT OWNS A 2002 FORD ESCAPE. THE CONTACT STATED THAT 

WHILE DRIVING OR PASSING APPROXIMATELY 55 MPH, THE ACCELERATOR 

PEDAL JAMMED. THE CONTACT DEPRESSED THE BRAKE PEDAL TO THE FLOOR, 

BUT THE VEHICLE CONTINUED TO ACCELERATE. THE CONTACT WAS THEN 

ABLE TO TURN THE IGNITION OFF AND STOP THE VEHICLE. THE VEHICLE WAS 

LATER TOWED TO AN INDEPENDENT MECHANIC AND THEY INFORMED THE 

CONTACT THAT THE CRUISE CONTROL CABLE WAS THE CAUSE OF THE 

FAILURE. THE CRUISE CONTROL CABLE WAS DISCONNECTED TO REMEDY THE 

FAILURE. THE FAILURE MILEAGE WAS APPROXIMATELY 147,000. UPDATED 

04/19/2012*LJ THE CONSUMER STATED THE CRUISE CONTROL CABLE WAS 

DISCONNECTED AFTER THE 4TH OCCURRENCE.UPDATED 04/30/12 

 

 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10335779 Number of Deaths: 0 

Date of Failure: June 10, 2010  

VIN : 1FMYU04192K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL* THE CONTACT OWNS A 2002 FORD ESCAPE. WHILE DRIVING AT 55 MPH, 

THE VEHICLE INDEPENDENTLY ACCELERATED. THE CONTACT MOVED 

SWITCHED TO NEUTRAL GEAR AND MOVED THE VEHICLE OFF THE ROADWAY. 

HE WAS ABLE TO STOP THE VEHICLE. THE VEHICLE WAS TOWED TO THE 

DEALER WHERE THE CONTACT WAS AWAITING A DIAGNOSIS OF THE FAILURE. 

THE FAILURE AND CURRENT MILEAGES WERE 64,111. UPDATED 07/29/10 *BF 

THE CONSUMER STATED THE CRUISE CONTROL CABLE BECAME STUCK. THE 

CONSUMER HAS SINCE TRADED THE VEHICLE. UPDATED 09/07/10*JB  

 

 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10273613 Number of Deaths: 0 

Date of Failure: June 7, 2009  



VIN : 1FMYU04172K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

WHILE DRIVING ON A HIGHWAY AT NORMAL SPEED WITH SMALL KIDS IN 

THEIR CARSEATS THE ACCELERATOR PEDAL WENT LIMP AND THE ENGINE 

REVVED UP TO FULL ACCELERATION. AFTER MOMENTS OF TERROR AND 

TEMPORARY LOSS OF CONTROL, THE CAR WAS BROUGHT TO THE SIDE OF THE 

ROAD AND SHUT DOWN BY FIGHTING THE ENGINE POWER WITH THE FOOT 

BRAKES AND HAND EMERGENCY BRAKE. IT'S A MIRACLE THERE WAS NO 

CRASH. AT MY EXPENSE THE FORD DEALERSHIP REPLACED THE CRUISE 

CONTROL CABLE AND/OR CRUISE CONTROL CABLE HOUSING. THE SERVICE 

MANAGER SAID, "LOOKING AT THE PART, I CAN SEE WHY IT GOES TO FULL 

ACCELERATION WHEN THAT PART FAILS" TO ME, THAT IS A MAJOR SAFETY 

CONCERN AND DESIGN FAILURE. I NOTICED OTHER SIMILAR INCIDENTS (OID 

ID # 10199728 AND 10128545). I LODGED A COMPLAINT WITH THE FORD MOTOR 

COMPANY AND, NOT SURPRISINGLY, WAS TOLD THERE'S NOTHING THEY CAN 

OR WILL DO TO COMPENSATE ME. NOW I'M TRAPPED OWNING AN UNSAFE 

CAR. PLEASE INVESTIGATE AND REMEDY THIS PROBLEM BEFORE SOMEONE 

GETS HURT. *TR 

 

 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10199728 Number of Deaths: 0 

Date of Failure: August 4, 2007 

VIN : 1FMYU04192K... 

Component: VEHICLE SPEED CONTROL 

Summary:  

UNINTENDED ACCELERATION - 2002 FORD ESCAPE XLT: DRIVING ON 

INTERSTATE ACCELERATED FOR A HILL AND CAR CONTINUED TO ACCELERATE 

AFTER FOOT REMOVED FROM PEDAL. CAR CONTINUED TO ACCELERATE AND 

GAIN SPEED UP HILL, HILL PEAKED AND SPEED EXCEEDED 80 MILES PER HOUR. 

FURTHER ACCELERATION DOWN HILL - TRANSMISSION PLACED IN NEUTRAL, 

AND ABLE TO BE STOPPED ON SIDE OF FREEWAY. ENGINE CONTINUED TO REV; 

TURNED OFF, AND THEN REVVED WHEN TURNED BACK ON. CRUISE CONTROL 

WAS NOT BEING USED AT ANY TIME. DEALER INSPECTED AND FOUND AND 

REPLACED DEFECTIVE CRUISE CONTROL CABLE. *JB 

 

 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

 

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10128545 Number of Deaths: 0 

Date of Failure: July 5, 2005 



VIN : 1FMCU04112K... 

Component: VEHICLE SPEED CONTROL 

Summary:  

7/5/2005. I WAS IN BALTIMORE, MD IN MY 2002 FORD ESCAPE. TRAFIC WAS 

MODERATELY HEAVY. I STARTED TO CHANGE LANES AND NOTICED A CAR IN 

THE LANE SO I PULLED BACK INTO MY LANE AT WHICH POINT, THE THROTTLE 

ON MY VEHICLE STUCK OPEN. THE ENGINE WAS RACING AND ATTEMPTS TO 

BRAKE WERE USELESS. I THREW THE MOVING VEHICLE INTO PARK WHERE IT 

CONTINUED TO MOVE. I THEN TRIED TO SHIFT TO NEUTRAL IN HOIPES OF 

REGAINING BRAKING, BUT I HIT REVERSE FIRST, AT WHICH POINT MY CAR 

RAPIDLY REVERSED INTO ANOTHER VEHICLE. DAMAGE TO THE VEHICLES WAS 

LIMITED AS I HIT A 3500 CHEVY SILVERADO TRUCK, HOWEVER, IT WAS ONE OF 

THE MOST UNNERVING EXPERIENCES I HAVE EVER HAD. THE POLICE WERE 

CALLED AS THE OTHER VEHICLE BELONGS TO THE CITY OF BALTIMORE 

DEPARTMENT OF PUBLIC WORKS. NO TRAFFIC REPORT WAS WRITTEN BY THE 

POLICE OFFICER, HOWEVER, THE BALTIMORE CITY EMPLOYEE (DARELL 

POWERS) DID FILL OUT AN ACCIDENT REPORT FOR THE CITY. MY VEHICLE WAS 

TOWED TO CARMAX IN WHITE MARSH MD, WHERE THEY TOLD ME THE CAUSE 

WAS THE CRUISE CONTROL CABLE HAD FRAYED, CAUSING IT TO BUTTERFLY 

AND HOLD OPEN THE THROTTLE. THE ESCAPE HAS 53,002 MILES ON IT, AND 

CRUISE CONTROL IS RARELY USED. I DO HAVE THE REPLACED PART AND THE 

BILL I PAID FOR $291. ONE OTHER NOTE, IHAD TO HAVE THE ENGINE REPLACED 

ON THIS SAME CAR 45 DAYS AFTER I PURCHASED IT LAST JULY. CARMAX PAID 

FOR THE REPLACEMENT COST, CLOSE TO $4,000 AND THE MECHANIC WHO 

SERVICED IT THIS TIME INSISTS THIS IS NOT RELATED.  

 

 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10218668 Number of Deaths: 0 

Date of Failure: February 7, 2008  

VIN : 1FMCU04192K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

TL*THE CONTACT OWNS A 2002 FORD ESCAPE. WHILE DRIVING 60 MPH, THE 

ACCELERATOR PEDAL WENT DOWN TO THE FLOOR AND WOULD NOT RELEASE. 

THE CONTACT WAS ABLE TO PLACE THE VEHICLE INTO SECOND GEAR. THE 

VEHICLE WAS TOWED TO THE DEALER AND THEY STATED THAT THE CRUISE 

CONTROL CABLE FAILED AND JAMMED THE THROTTLE COVER. THE 

TRANSMISSION BECAME DAMAGED WHEN THE CONTACT SHIFTED INTO 

REVERSE GEAR. THE MANUFACTURER MAY NOT BE ABLE TO ASSIST. ON 

NOVEMBER 25, 2007, THE VEHICLE WAS TAKEN TO THE DEALER DUE TO 

REVERSE. THE DEALER CLEANED THE THROTTLE BODY, FLUSHED THE 

INJECTORS, AND CLEANED THE UPPER INTAKE GASKET AND SPARK PLUGS. THE 

FUEL FILTERS, COIL BOOTS, AND IGNITIONS WIRES WERE REPLACED. THE 



CURRENT AND FAILURE MILEAGES WERE 62,000. THE CONSUMER STATED THE 

BATTERY LIGHT COMES ON WHILE DRIVING, REPLACE FUEL FILTER, AND A/C IS 

NOT BLOWING COLD. UPDATED 03/31/08 *TR 

 

 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10222869 Number of Deaths: 0 

Date of Failure: March 28, 2008 

VIN : 1FMYU01112K... 

Component: VEHICLE SPEED CONTROL: CABLES 

Summary:  

I WENT OUT TO CRANK MY VEHICLE AND IT RAN WIDE OPEN. I TURNED IT OFF 

AND TRIED IT TWICE MORE WITH THE SAME RESULTS. THE SECURITY OFFICER 

AT MY WORKPLACE CAME OVER AND RAISED THE HOOD TO SEE WHAT WAS 

GOING ON. TWICE MORE I CRANKED IT WITH THE SAME RESULTS. THEN HE 

FOUND THE PROBLEM MY SPEED CONTROL CABLE WAS NO LONGER 

CONNECTED. HE GOT IT BACK ON AND ADVISED ME TO GO TO MY DEALER. THE 

FOLLOWING DAY THEY HAD ME BRING IT IN, THEY INFORMED ME THAT MY 

PARTICULAR VEHICLE WAS NOT ON THE RECALL LIST. THEY WERE GOING TO 

ORDER THE PART, AND WHEN I ASKED THE CHANCES OF IT HAPPENING AGAIN, 

THEY REPLACED THE REGULAR SPEED CABLE AND DISCONNECTED THE CRUISE 

CONTROL ONE UNTIL THEY COULD GET ONE IN, JUST IN CASE. I DIDN'T GET TO 

SEE ANY LIST, I JUST KNOW THERE WAS A RECALL ON MY TYPE OF VEHICLE FOR 

THIS. AM I TO JUST TAKE THEIR WORD FOR IT? I THANK THE LORD THAT I WAS 

SITTING IN A PARKING LOT WHEN IT HAPPENED AND NOT OUT ON THE ROAD 

WHERE IT COULD HAVE BEEN A VERY BAD SITUATION. ALSO WHEN THEY SAID I 

WAS READY THEY ASKED HOW LONG MY ABS LIGHT HAD BEEN BLINKING--I 

TOLD THEM IT WAS BLINKING THE DAY I TEST DROVE AND THE SALESMAN WAS 

GOING TO ASK ABOUT IT WHEN WE GOT BACK TO THE DEALER. I NEVER GOT AN 

ANSWER. IF EITHER OF THESE ARE FAULTY AND WERE NEVER REPORTED I'D 

LIKE TO KNOW. OTHER PEOPLE MAY EXPERIENCING THE SAME THING. AND IF 

THESE CABLES HAVE BEEN REPLACED BEFORE AND IT'S HAPPENED AGAIN, 

PEOPLE NEED TO KNOW. I THANK YOU FOR YOUR HELP. *TR 

 

 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

 

ODI ID Number : 10137520 Number of Deaths: 0 

Date of Failure: September 11, 2005 

VIN : 1FMYU04162K... 

Component: VEHICLE SPEED CONTROL: CRUISE CONTROL 



Summary:  

DEFECTIVE CRUISE CONTROL CABLE WILL LOCK THROTTLE IN FULL OPEN 

POSITION WHEN THE GAS PEDAL IS FULLY DEPRESSED. POLYMER SLEEVE ON 

CRUISE ACTUATOR CABLE HAS BROKEN AT THE THROTTLE CONNECTOR. THIS 

ALLOWS THE CONNECTOR TO ROTATE TO A VERTICAL POSITION AND CATCH ON 

THE ENGINE COVER WHEN THE FOOT PEDAL IS PRESSED TO THE FLOOR. *JB 

 

 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10153327 Number of Deaths: 0 

Date of Failure: March 18, 2006 

VIN : 1FMYU04152K... 

Component: VEHICLE SPEED CONTROL: CABLES 

Summary:  

1) ON SATURDAY 18 AT APPROXIMATELY 2:00 PM, MY WIFE, LINDA, WAS 

DRIVING APPROXIMATELY 50 MILES WEST OF BROADUS, MT WHEN SHE PASSED 

ANOTHER VEHICLE. 2) AFTER PASSING THE VEHICLE, HER VEHICLE SPEED 

WOULD NOT RETURN TO NORMAL DRIVING SPEED. INSTEAD, IT STUCK AT 

NEARLY 80 MPH. NUMEROUS ATTEMPTS TO RELEASE THE SPEED, EVEN 

APPLYING MAXIMUM BRAKING PRESSURE, HAD NO EFFECT. LINDA TURNED OFF 

THE IGNITION AND COASTED TO A STOP AT THE SIDE OF THE ROAD AFTER 

NEGOTIATING A CURVE THAT COULD EASILY HAVE CAUSED A ROLL-OVER. 

LINDA TRIED RESTARTING THE MOTOR, BUT IT WAS STILL RACING, AND THE 

TACHOMETER REACHED 5000 RPMS. 3) FORTUNATELY, ANOTHER MOTORIST 

WHO WAS FAMILIAR WITH AUTOMOBILES, STOPPED TO GIVE ASSISTANCE. HE 

DISCONNECTED THE CRUISE CONTROL. THIS ALLOWED THE MOTOR TO RETURN 

TO NORMAL SPEED, AND LINDA WAS ABLE TO CONTINUE AND COMPLETE HER 

TRIP HOME. THE ASSISTING MOTORIST DID INDICATE THAT THE CABLE TO THE 

CRUISE CONTROL SEEMED TO BE LOOSE. UPON CHECKING VARIOUS WEB-

SITES,INCLUDING THE NHTSA SITE, I FOUND THAT A RECALL HAD BEEN ISSUED 

IN 2004 FOR THIS VERY PROBLEM (NHTSA CAMPAIGN ID NUMBER : 04V574000). I 

CALLED THE FORD MOTOR COMPANY RECALL INFORMATION SITE (1-866-436-

7332) BUT WAS TOLD THAT BECAUSE OF WHERE MY ESCAPE WAS 

MANUFACTURED, IT DID NOT QUALIFY FOR FREE REPAIR. AS OF NOW MY 

VEHICLES CRUISE REMAINS DISABLED. I THINK THIS IS A DESIGN FLAW NOT A 

MANUFACTURING PROBLEM BASED ON PLACE OF MANUFACTURE. THEREFORE, I 

BELIEVE FORD SHOULD COVER THE COST OF REPAIR. *NM 

 

 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10155817 Number of Deaths: 0 

Date of Failure: February 14, 2006 



VIN : 1FMYU93153K... 

Component: VEHICLE SPEED CONTROL: CABLES 

Summary:  

THE CRUISE CONTROL CABLE BECAME DISCONNECTED FROM THE THROTTLE 

LINKAGE AND JAMMED IN THE THROTTLE. THIS CAUSED THE VEHICLE TO 

ACCELERATE UNCONTROLLABLE. WAS LUCKILY ABLE TO GET OUT OF TRAFFIC 

AND INTO A PARKING LOT WITHOUT CAUSING ANY DAMAGE. *NM 

 

 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10204179 Number of Deaths: 0 

Date of Failure: August 10, 2007  

VIN : 1FMYU03113K...   

Component: VEHICLE SPEED CONTROL:CRUISE CONTROL 

Summary:  

HAD PREVIOUSLY ASKED HOME DEALERSHIP TO CHECK CRUISE CONTROL FOR 

FAILURE TO TURN ON. AFTER TRAVELING FOR APPROX. 1 HOUR ON INTERSTATE, 

ATTEMPTED TO TURN ON CRUISE CONTROL. ON THIRD TRY, CRUISE CONTROL 

ENGAGED AND SET AT 70 MPH. AFTER A FEW MILES I TRIED TO TURN IT OFF WITH 

NO RESULTS. ENGINE CONTINUED TO ACCELERATE WHEN BRAKE APPLIED. I 

CONTACTED SOMEONE WHO ADVISED ME TO PULL OVER AND TURN THE CAR 

OFF IF POSSIBLE. I PULLED IN TO A REST AREA WITH BOTH FEET ON BRAKE AND 

WAS ABLE TO STOP THE CAR AND IMMEDIATELY PUT IT IN PARK AND TURN IT 

OFF. (VERY DIFFICULT WITH ENGINE REVVING CONTINUOUSLY) I TRIED TO TURN 

THE CAR BACK ON TO SEE IF THE CRUISE TURNED OFF WITH THE CAR, IT DID 

NOT, THE ENGINE IMMEDIATELY ACCELERATED AND THE ENGINE SOUNDED AS 

IF IT WAS GOING TO EXPLODE. I TURNED THE CAR OFF. THE CAR WAS TOWED TO 

A DEALERSHIP AND THE CRUISE CONTROL THROTTLE CABLE WAS FOUND TO BE 

STUCK. THE CABLE WAS DISCONNECTED AS THEY SAID THEY HAD NO PARTS TO 

REPLACE THE CRUISE CONTROL. I WAS SENT ON WITH A REQUEST TO HAVE IT 

REPLACED AT MY HOME DEALERSHIP. I WAS CHARGED FOR THE SERVICE. *TR 

 

 

 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10363982 Number of Deaths: 0 

Date of Failure: October 24, 2010  

VIN : 1FMCU93174K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. WHILE DRIVING 65 MPH WITH 

THE CRUISE CONTROL ON AS HE DEPRESSED THE ACCELERATOR PEDAL TO PAST 



ANOTHER VEHICLE THERE WAS SUDDEN ACCELERATION AND THE VEHICLE 

SPEED INCREASED MORE THAN IT SHOULD. HE HAD TO DEPRESS THE BRAKE 

PEDAL WITH EXTREME FORCE IN ORDER TO GET TO MOVE ONTO THE SIDE OF 

THE ROAD AND TURN THE ENGINE OFF. THE VEHICLE WAS TOWED TO THE 

CLOSEST DEALER AND AFTER INSPECTION HE WAS TOLD THAT THE VEHICLE 

SPEED CONTROL CABLE BROKE AND CAUSED THE VEHICLE TO ACCELERATE. 

THE VEHICLE SPEED CONTROL WAS DISCONNECTED; YET, THE VEHICLE WAS 

DRIVEN TO HIS RESIDENCE. HE THEN TOOK THE VEHICLE TO ANOTHER DEALER 

WHERE THEY REPLACED THE CABLE AT HIS EXPENSE FOR $160. THE 

MANUFACTURER WAS NOTIFIED AND ALSO OFFERED NO ASSISTANCE. THE 

FAILURE MILEAGE WAS 107,394. 

 

 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : Yes Number of Injuries: 0 

ODI ID Number : 10325817 Number of Deaths: 0 

Date of Failure: April 14, 2010  

VIN : 1FMCU94174K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL* THE CONTACT OWNS A 2004 FORD ESCAPE. THE CONTACT STATED THAT 

WHILE DRIVING AT SPEEDS OF 35 MPH WITH HER FOOT STEADY ON THE 

ACCELERATOR PEDAL, THE VEHICLE ACCELERATED UP TO SPEEDS OF 70 MPH 

WITHOUT WARNING. SHE SHIFTED INTO NEUTRAL GEAR AND HAD TO USE BOTH 

FEET TO APPLY EXTREME PRESSURE TO THE BRAKE PEDAL, IN ORDER TO BRING 

THE VEHICLE TO A STOP. SHE STATED THAT THERE WAS A BURNING ODOR 

THROUGHOUT THE FAILURE. THE DEALER PERFORMED A DIAGNOSTIC TEST 

WHICH REVEALED THAT THE VEHICLE CRUISE CONTROL CABLE HAD BROKEN 

AND CAUSED A SHARD OF METAL TO BECOME LODGED IN THE ACCELERATOR 

MECHANISM. THE VEHICLE HAD NOT BEEN REPAIRED WHEN THE COMPLAINT 

WAS FILED. THE APPROXIMATE FAILURE AND CURRENT MILEAGES WERE 73,272.  

 

 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10159048 Number of Deaths: 0 

Date of Failure: June 1, 2006  

VIN : 1FMYU03124D...   

Component: VEHICLE SPEED CONTROL 

Summary:  

DT*: THE CONTACT STATED WHILE DRIVING ON A HIGHWAY AT 70 MPH THE 

CRUISE CONTROL WOULD NOT DEACTIVATE. DEPRESSING THE BRAKE PEDAL 

DID NOT SLOW THE VEHICLE OR TURNING OFF THE CRUISE CONTROL. TO STOP 

THE VEHICLE, IT WAS PLACED IN NEUTRAL AND PULLED TO THE SIDE OF THE 



ROAD. THE VEHICLE WAS DRIVEN TO THE SERVICE DEALER WHERE THEY 

DETERMINED THE CABLES WERE DEFECTIVE. THE CRUISE CONTROL CABLE WAS 

DISCONNECTED UNTIL THE ORDERED PARTS ARE RECEIVED BY THE DEALER.  

 

 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10116267 Number of Deaths: 0 

Date of Failure: March 26, 2005  

VIN : 1FMYU93144K...   

Component: VEHICLE SPEED CONTROL: CRUISE CONTROL 

Summary:  

WENT TO PASS ANOTHER VEHICLE WHILE CRUISE CONTROL WAS ON OUR 

ACCELORATOR STUCK AND WE CONTINUED TO PICK UP SPEED. UNABLE TO 

STOP CAR. BRAKES WOULD NOT WORK. ABLE TO STOP VEHICLE BY 

EVENTUALLY SLOWING ENOUGH TO THROW INTO PARK. IT TOOK 

APPROXIMATELY 1 MILE TO COME TO A COMPLETE STOP. CAR WAS TOWED TO 

DEALER. DEALER INDICATED CRUISE CONTROL CABLE NEEDED TO BE 

REPLACED. COULD NOT PROVIDE REASON FOR CABLE FAILURE. VEHICLE HAS 

33000 MILES.*AK 



Complaints that SUA Caused by Cruise Control Cable Are Coded in Purple.

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10451652 Number of Deaths: 0 

Date of Failure: November 19, 2011 
 

VIN : 1FMCU04162K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL* THE CONTACT OWNS A 2002 FORD ESCAPE. THE CONTACT STATED 

THAT WHILE DRIVING OR PASSING APPROXIMATELY 55 MPH, THE 

ACCELERATOR PEDAL JAMMED. THE CONTACT DEPRESSED THE BRAKE 

PEDAL TO THE FLOOR, BUT THE VEHICLE CONTINUED TO ACCELERATE. THE 

CONTACT WAS THEN ABLE TO TURN THE IGNITION OFF AND STOP THE 

VEHICLE. THE VEHICLE WAS LATER TOWED TO AN INDEPENDENT MECHANIC 

AND THEY INFORMED THE CONTACT THAT THE CRUISE CONTROL CABLE WAS 

THE CAUSE OF THE FAILURE. THE CRUISE CONTROL CABLE WAS 

DISCONNECTED TO REMEDY THE FAILURE. THE FAILURE MILEAGE WAS 

APPROXIMATELY 147,000. UPDATED 04/19/2012*LJ THE CONSUMER STATED THE 

CRUISE CONTROL CABLE WAS DISCONNECTED AFTER THE 4TH 

OCCURRENCE.UPDATED 04/30/12 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10446311 Number of Deaths: 0 

Date of Failure: December 23, 2005 
 

VIN : 1FMYU04172K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL* THE CONTACT OWNS A 2002 FORD ESCAPE. THE CONTACT STATED 

THAT THE VEHICLE HESITATED TO ACCELERATE FROM A STOP AND WOULD 

NOT ACCELERATE BEYOND 2 MPH. THE VEHICLE EVENTUALLY BEGAN TO 

ACCELERATE AT NORMAL RATES OF SPEED. THE FAILURE RECURRED 

WHENEVER THE CONTACT ACCELERATED FROM A STOP. THE VEHICLE WAS 

TAKEN TO AN AUTHORIZED DEALER AND THE CONTACT WAS INFORMED 

THAT A COMPUTER CHIP WITHIN THE VEHICLE NEEDED TO BE REPLACED. THE 

VEHICLE WAS NOT REPAIRED AND THE FAILURE CONTINUED. THE 

MANUFACTURER WAS MADE AWARE OF THE FAILURE AND OFFERED NO 



ASSISTANCE. THE FAILURE MILEAGE WAS 58,448.  

 

   
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10432635 Number of Deaths: 0 

Date of Failure: May 5, 2011 
 

VIN : 1FMCU04192K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL* THE CONTACT OWNS A 2002 FORD ESCAPE XLT. THE CONTACT STATED 

THAT AS THE ACCELERATOR WAS RELEASED, THE VEHICLE MAINTAINED 

SPEED AND DID NOT SLOW DOWN AND THE RPMS MAINTAINED AN 

ABNORMALLY HIGH READING. THE VEHICLE WAS NOT TAKEN TO THE 

DEALER, BUT THE MANUFACTURER WAS CONTACTED. THE VEHICLE WAS NOT 

REPAIRED. THE FAILURE MILEAGE WAS 79,000 AND THE CURRENT MILEAGE 

WAS 80,000. UPDATED 11/23/11*BF  
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 0 

ODI ID Number : 10416675 Number of Deaths: 0 

Date of Failure: July 7, 2011 
 

VIN : 1FMYU04102K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

ON RT. 59, JUST SOUTH OF NORTHWEST HWY (RT. 14) IN BARRINGTON, MY 

2002 FORD ESCAPE XLT WAS INVOLVED IN A BIZARRE INCIDENT OR 

ACCIDENT. WHILE SITTING STATIC ON LEVEL ROAD IN A LINE OF TRAFFIC 

WITH A TRAIN-CROSSING BARRIER ARM KEEPING TRAFFIC SAFELY WAITING 

FOR THE TRAIN TO PASS, MY VEHICLE LURCHED FORWARD IN AN 

UNINTENDED ACCELERATION WHILE MY FOOT WAS FIRMLY PRESSING ON 

THE BRAKE PEDAL. THE ENGINE RACED AT >= 4000 RPM. WITH CONTINUED 

BRAKING ACTION ON MY PART WITH NO VEHICLE RESPONSE, THE 

PASSENGER-SIDE FRONT END OF MY VEHICLE HIT THE 1988 FORD F150 TRUCK 

IMMEDIATELY IN FRONT OF ME. AS A SIDE NOTE, I HAD THE 2005 FORD 



RECALL WORK PERFORMED ON THE DEFECTIVE ACCELERATOR CABLE, WITH 

THE CABLE REPLACEMENT AT PACKEY WEBB FORD DEALERSHIP SERVICE 

CENTER IN WHEATON, ILLINOIS. THERE IS A SAFETY-HAZARD RISK 

ASSOCIATED WITH THE VEHICLE, AND I REFUSE TO DRIVE THIS VEHICLE 

EVEN IF THE APPROXIMATELY $4000.00 DAMAGES ARE REPAIRED, WHICH I 

HAVE NOT AUTHORIZED. I AM AN EXPERIENCE COMPUTER IT 

SOFTWARE/HARDWARE PROFESSIONAL, AS WELL AS AN ENGINEERING 

DESIGN CONTROLS EXPERT IN THE HEALTH CARE INDUSTRY, WORKING FOR A 

MAJOR PRODUCT MANUFACTURER (SOFTWARE AND HARDWARE). THERE IS A 

DEFINITE SAFETY RISK ASSOCIATED WITH THIS VEHICLE MAKE/MODEL, AND I 

WANT TO REPORT THIS INCIDENT TO THE PROPER AGENCY. THE INSURANCE 

COMPANY, FORD DEALERSHIP, AND THE AUTHORIZED SERVICE CENTER HAVE 

DONE NOTHING TO IDENTIFY THE ROOT CAUSE FOR THE VEHICLE 

MALFUNCTION ON DESIGN DEFECT; THEY ONLY TREAT THIS AS A LOSS AND 

DID NOT PERFORM INITIAL COMPUTER DIAGNOSTICS PRIOR TO 

COMPROMISING THE VEHICLE IN THEIR ACTIONS TO APPRAISE DAMAGES TO 

THE VEHICLE. I NEED THIS INCIDENT PROPERLY INVESTIGATED AND 

REPORTED TO THE PUBLIC IF A SAFETY RISK IS CONFIRMED. *KB 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 0 

ODI ID Number : 10377731 Number of Deaths: 0 

Date of Failure: October 5, 2002 
 

VIN : Not Available   

Component: VEHICLE SPEED CONTROL 

Summary:  

MY 2002 FORD ESCAPE WAS BOUGHT NEW IN MARCH OF 2002. THE 

PROBLEM WITH IT ACCELERATING AT LOW SPEEDS STARTED ABOUT 6-7 

MONTHS LATER. RETURNED TO THE DEALERSHIP MANY TIMES TO HAVE IT 

CHECKED BUT WAS TOLD EVERY TIME THERE WAS NOTHING WRONG. I'VE 

HAD ONE ACCIDENT AS A RESULT OF THIS PROBLEM. I STILL OWN THE SAME 

ESCAPE AND STILL HAVE THE PROBLEM WITH IT . I WAS TOLD THAT THERE 

WERE NO COMPLAINTS OF THIS NATURE WITH THESE MODELS BUT HAVE 

SINCE LEARNED THAT THERE HAVE BEEN MANY. I ALSO AS HAVE MANY 

PEOPLE HAD THE PROBLEM WITH THE AIR-BAG LIGHT ON .AGAIN MANY TRIPS 

TO THE DEALER AND WAS TOLD NOTHING WAS WRONG ABOUT $300 LATER 

FOR LABOR COSTS. FINALLY ON ONE MORE ATTEMPT TO FIND OUT WHAT 

WAS WRONG I RETURNED TO THE DEALER AGAIN AND WAS TOLD THAT A 

SENSOR IN THE SEAT-BELT WAS THE PROBLEM AND IT WOULD COST 

APPROXIMATELY $300-$400 TO REPAIR IT AND THAT THE AIR BAGS MAY OR 

MAY NOT BE WORKING BECAUSE OF THIS SENSOR. I HAVE PERSONALLY LOST 



ALL FAITH IN FORD CANADA AND THEIR PRODUCTS AND SOME OF THE 

EMPLOYEES AT THE DEALERSHIPS I'VE DEALT WITH. I AM IN THE PROCESS I 

BUYING A NEW CAR BUT IT'S NOT A FORD. NEVER AGAIN WILL I BUY A FORD  
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10346334 Number of Deaths: 0 

Date of Failure: August 10, 2009 
 

VIN : 1FMYU031X2K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL*THE CONTACT OWNS A 2002 FORD ESCAPE. THE CONTACT STATED THAT 

WHEN STARTING THE VEHICLE, IT WOULD STALL WITHOUT WARNING. HE 

WAS ABLE TO RESTART THE VEHICLE AND DRIVE IN REVERSE AT SPEEDS AS 

LOW AS 5 MPH; YET, THE VEHICLE WOULD ACCELERATE WHILE DRIVING IN 

REVERSE. WHEN THE CONTACT PREVIOUSLY EXPERIENCED THE FAILURE HE 

WAS ABLE TO STOP THE VEHICLE BY DEPRESSING THE BRAKE PEDAL. THE 

VEHICLE WAS TAKEN TO A LOCAL REPAIR FACILITY WHERE IT WAS 

DIAGNOSED WITH DEFECTIVE IDLE CONTROL VALVES. THE MECHANIC 

REPLACED THE IDLE CONTROL VALVES AND JUMPER HARNESS AND 

REPROGRAMMED THE CENTRAL COMPUTER. THE FAILURE DID NOT PERSIST 

AFTER THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS NOT 

CONTACTED. THE FAILURE MILEAGE WAS UNKNOWN AND THE CURRENT 

MILEAGE WAS 104,946.  
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10341773 Number of Deaths: 0 

Date of Failure: July 6, 2010 
 

VIN : Not Available   

Component: VEHICLE SPEED CONTROL 

Summary:  

THE ACCELERATOR ON MY 2002 FORD ESCAPE V6 STUCK AND WOULD NOT 

RELEASE. UPON TRYING TO MANUALLY "PULL" THE ACCELERATOR FREE, THE 

VEHICLE CONTINUED TO ACCELERATE FASTER. SPEEDS REACHED 70 MPH 

AND THE BRAKES WOULD NOT SLOW THE VEHICLE. I SHIFTED THE VEHICLE 



INTO NEUTRAL, AND SLOWLY APPLIED THE PARKING BRAKE TO SLOW THE 

VEHICLE. THE ENGINE KEPT RACING AT 6000 RPM'S. UPON FINDING A SAFE 

PLACE TO PULL OFF THE SIDE OF THE ROAD, I TURNED OFF THE IGNITION AND 

DRIFTED TO THE SIDE ROAD. I HAD THE VEHICLE TOWED TO THE LOCAL FORD 

DEALERSHIP. THEY ARE NOT ADMITTING TO ANY PROBLEMS/ISSUES. I 

CALLED FORD MOTOR CO. AS WELL TO NO AVAIL, EVEN THOUGH THERE ARE 

NUMEROUS REPORTS OF THIS OCCURRING ON THE INTERNET. I AM 

CONVINCED THAT IF MY WIFE WAS DRIVING WITH THE CHILDREN, SHE 

WOULD HAVE CRASHED THE VEHICLE. *TR 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10335779 Number of Deaths: 0 

Date of Failure: June 10, 2010 
 

VIN : 1FMYU04192K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL* THE CONTACT OWNS A 2002 FORD ESCAPE. WHILE DRIVING AT 55 MPH, 

THE VEHICLE INDEPENDENTLY ACCELERATED. THE CONTACT MOVED 

SWITCHED TO NEUTRAL GEAR AND MOVED THE VEHICLE OFF THE ROADWAY. 

HE WAS ABLE TO STOP THE VEHICLE. THE VEHICLE WAS TOWED TO THE 

DEALER WHERE THE CONTACT WAS AWAITING A DIAGNOSIS OF THE 

FAILURE. THE FAILURE AND CURRENT MILEAGES WERE 64,111. UPDATED 

07/29/10 *BF THE CONSUMER STATED THE CRUISE CONTROL CABLE BECAME 

STUCK. THE CONSUMER HAS SINCE TRADED THE VEHICLE. UPDATED 

09/07/10*JB  
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : Yes Number of Injuries: 0 

ODI ID Number : 10328387 Number of Deaths: 0 

Date of Failure: April 30, 2010 
 

VIN : Not Available   

Component: VEHICLE SPEED CONTROL 

Summary:  

2002 FORD ESCAPE WAS RECALLED FOR SEVERAL REASONS. SOMETHING 

WITH THE POWER TRAIN, THE CRUISE CONTROL, THE ABS SYSTEM..... FINALLY 



IT CAUGHT ON FIRE. THE ENGINE WAS MELTED. FIRE AND POLICE 

DEPARTMENT GOT THERE. CONTACTED FORD AND THEY JUST SAID WE WILL 

RECORD YOUR CALL ON YOUR PROFILE. DON'T UNDERSTAND HOW LIVES AND 

PROPERTY HAVE BEEN LOST AND FORD DOESN'T DO ANYTHING ABOUT IT. 

*TR 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10273613 Number of Deaths: 0 

Date of Failure: June 7, 2009 
 

VIN : 1FMYU04172K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

WHILE DRIVING ON A HIGHWAY AT NORMAL SPEED WITH SMALL KIDS IN 

THEIR CARSEATS THE ACCELERATOR PEDAL WENT LIMP AND THE ENGINE 

REVVED UP TO FULL ACCELERATION. AFTER MOMENTS OF TERROR AND 

TEMPORARY LOSS OF CONTROL, THE CAR WAS BROUGHT TO THE SIDE OF THE 

ROAD AND SHUT DOWN BY FIGHTING THE ENGINE POWER WITH THE FOOT 

BRAKES AND HAND EMERGENCY BRAKE. IT'S A MIRACLE THERE WAS NO 

CRASH. AT MY EXPENSE THE FORD DEALERSHIP REPLACED THE CRUISE 

CONTROL CABLE AND/OR CRUISE CONTROL CABLE HOUSING. THE SERVICE 

MANAGER SAID, "LOOKING AT THE PART, I CAN SEE WHY IT GOES TO FULL 

ACCELERATION WHEN THAT PART FAILS" TO ME, THAT IS A MAJOR SAFETY 

CONCERN AND DESIGN FAILURE. I NOTICED OTHER SIMILAR INCIDENTS (OID 

ID # 10199728 AND 10128545). I LODGED A COMPLAINT WITH THE FORD MOTOR 

COMPANY AND, NOT SURPRISINGLY, WAS TOLD THERE'S NOTHING THEY CAN 

OR WILL DO TO COMPENSATE ME. NOW I'M TRAPPED OWNING AN UNSAFE 

CAR. PLEASE INVESTIGATE AND REMEDY THIS PROBLEM BEFORE SOMEONE 

GETS HURT. *TR 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10224760 Number of Deaths: 0 

Date of Failure: May 22, 2007 
 

VIN : 1FMYU04152K...   

Component: VEHICLE SPEED CONTROL 



Summary:  

THE VEHICLE IN QUESTION A 2002 FORD ESCAPE XL, THREW A ROD AT 

ABOUT 47,000 MILES DUE TO A PROBLEM THAT BECAME A RECALL CONCERN ( 

FORD RECALL ID# 42319 DECEMBER 7, 2004), I WAS SENT A RECALL NOTICE 2 

MONTHS AFTER THE REPLACEMENT BY A USED ( 43,000 MILES), ENGINE 

WHICH MY EXTENDED WARRANTY COMPANY CHOSE OVER A 

REMANUFACTURED ENGINE THAT I WANTED. IT ALSO THREW A ROD AFTER 

THE ACCELERATOR STUCK, ( THE RECALL ITEM) 40,000 MILES LATER. 

BECAUSE THE WARRANTY HAD EXPIRED, NO REPAIRS WERE COVERED AND I 

ENDED UP PAYING REPAIRS, RENTAL COST AND LOSING WAGES BECAUSE I 

COULDN'T GET TO MY NEXT ASSIGNMENT. *TR 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10199728 Number of Deaths: 0 

Date of Failure: August 4, 2007 
 

VIN : 1FMYU04192K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

UNINTENDED ACCELERATION - 2002 FORD ESCAPE XLT: DRIVING ON 

INTERSTATE ACCELERATED FOR A HILL AND CAR CONTINUED TO 

ACCELERATE AFTER FOOT REMOVED FROM PEDAL. CAR CONTINUED TO 

ACCELERATE AND GAIN SPEED UP HILL, HILL PEAKED AND SPEED EXCEEDED 

80 MILES PER HOUR. FURTHER ACCELERATION DOWN HILL - TRANSMISSION 

PLACED IN NEUTRAL, AND ABLE TO BE STOPPED ON SIDE OF FREEWAY. 

ENGINE CONTINUED TO REV; TURNED OFF, AND THEN REVVED WHEN TURNED 

BACK ON. CRUISE CONTROL WAS NOT BEING USED AT ANY TIME. DEALER 

INSPECTED AND FOUND AND REPLACED DEFECTIVE CRUISE CONTROL CABLE. 

*JB 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10182611 Number of Deaths: 0 

Date of Failure: February 4, 2007 
 

VIN : 1FMYU04162K...   

Component: VEHICLE SPEED CONTROL 



Summary:  

TL*- THE CONTACT STATED THAT THE 2002 FORD ESCAPE XLT HAD 

ACCELERATION PROBLEMS WHEN TRYING TO COME TO A COMPLETE STOP. 

THE THROTTLE KICKED OFF AND THE RPMS WENT UP TO 4 SHE THEN WOULD 

HAVE TO WAIT UNTIL THE RPMS WENT BACK TO NORMAL. WHEN THIS 

HAPPENED IT WAS VERY DIFFICULT TO GET THE VEHICLE TO STOP 

COMPLETELY. THE CONTACT HAS HAD 2 FAILURES WITH THE VEHICLE. WHEN 

SHE PUT THE VEHICLE IN NEUTRAL THE ENGINE SOUNDED LIKE IT WAS 

REVVING AT A MUCH HIGHER RATE. THE CONTACT STATED THAT THIS WAS A 

LEASED VEHICLE THAT SHE WILL BE RETURNING IN 2 MONTHS. THE VEHICLE 

WAS AT A DEALERSHIP NOW FOR A DIAGNOSTIC TESTING ON WHAT COULD 

BE CAUSING THIS PROBLEM. SHE CONTACTED THE MANUFACTURER AND WAS 

GIVEN A CASE # 1331070467. THE CURRENT MILEAGE WAS 64000.*AK UPDATED 

03/07/07.*JB 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10168694 Number of Deaths: 0 

Date of Failure: September 19, 2006 
 

VIN : 1FMYU04142K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

AT FIRST START UP OF MORNING, WHILE DRIVING THE IDLE KICKS UP TO 

2000 RPM'S. WHEN I STOP THE CAR AND PUT IT IN NEUTRAL, THAT'S WHERE I 

NOTICE THE TACH REVVING TO 2000. AFTER DRIVING FOR 3 TO 5 MILES, IT 

FINALLY GOES TO NORMAL. IF I SHUT OFF CAR, AND RESTART IT, ITS FINE. I 

HAD THE CAR TO THE DEALER SEVERAL TIMES TO NO AVAIL, THE PUT A 

RECORDER DEVICE IN THE CAR AND WHEN I NOTICED THE PROBLEM, I WAS 

TO PUSH THE BUTTON. THEY SENT THE BOX TO FORD, WHO IN TURN SAID IT 

WAS SUPPOSED TO DO THAT. I AM AT A STANDSTILL RIGHT NOW, WITH NO 

FIX IN SITE. THE VEHICLE IS HARDER TO STOP IN THE MORNINGS DUE TO THE 

INCREASED IDLE. THIS STARTED RIGHT BEFORE THE 3 YEAR BUMPER TO 

BUMPER WARRANTY EXPIRED. IT IS CONTINUING TO HAPPEN TO DATE. 

THANK YOU. *NM 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10142679 Number of Deaths: 0 



Date of Failure: July 14, 2005 
 

VIN : 1FMYU03171K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

IF YOU COULD PLEASE FORWARD ME ANY OTHER RESOURCES WHERE I 

CAN SEEK A RESOLUTION I WOULD GREATLY APPRECIATE IT. ON 7-14-05 OUR 

FORD ESCAPE V6 XLT (VIN: 1FMYU03171KB12758) WAS TAKEN TO GALPIN 

FORD (VAN NUYS, CA) FOR REPAIRS. THE PROBLEM WAS THAT WHILE 

STOPPED THE VEHICLE SUDDENLY ACCELERATED, RESULTING IN THE 

ACCELERATOR BEING STUCK AND THE VEHICLE MOVING FORWARD. THE 

VEHICLE HAD TO BE PUT IN PARK IN ORDER TO AVOID A COLLISION. THE 

VEHICLE WAS THEN TAKEN IN ON 7-14-05 WHERE TECH'S DIAGNOSED THE 

PROBLEM W/ AN "STP SENSOR MALFUNCTION", RESULTING IN THE SENSOR 

BEING REPLACED. ACCORDING TO ANGEL LOPEZ (SVC. ADVISOR) HE RELATED 

THAT THIS MAY BE A PROBLEM ON NEWER FORD ESCAPES, BUT NOT ON OUR 

SPECIFIC VEHICLE. HE SAID TO CONTACT FORD COPORATE TO SEEK 

REIMBURSEMENT. ON 7-17-05 I CONTACTED CORPORATE EXPLAINING THEM 

OF THE PROBLEM. ALTHOUGH, THEY ADMITTED IT WAS A SAFETY ISSUE, 

THEY STATED THERE WAS NO RECALL FOR OUR SPECIFIC MODEL AND YEAR. 

THEY SAID AT THIS TIME THEY COULD NOT ASSIST WITH THE MATTER. AS 

STATED BEFORE I AM SEEKING ASSISTANCE IN THIS MATTER DUE TO FORD'S 

POOR HISTORY FOR AUTOMOTIVE SAFETY. *JB  
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 0 

ODI ID Number : 10128545 Number of Deaths: 0 

Date of Failure: July 5, 2005 
 

VIN : 1FMCU04112K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

7/5/2005. I WAS IN BALTIMORE, MD IN MY 2002 FORD ESCAPE. TRAFIC WAS 

MODERATELY HEAVY. I STARTED TO CHANGE LANES AND NOTICED A CAR IN 

THE LANE SO I PULLED BACK INTO MY LANE AT WHICH POINT, THE 

THROTTLE ON MY VEHICLE STUCK OPEN. THE ENGINE WAS RACING AND 

ATTEMPTS TO BRAKE WERE USELESS. I THREW THE MOVING VEHICLE INTO 

PARK WHERE IT CONTINUED TO MOVE. I THEN TRIED TO SHIFT TO NEUTRAL 

IN HOIPES OF REGAINING BRAKING, BUT I HIT REVERSE FIRST, AT WHICH 

POINT MY CAR RAPIDLY REVERSED INTO ANOTHER VEHICLE. DAMAGE TO 

THE VEHICLES WAS LIMITED AS I HIT A 3500 CHEVY SILVERADO TRUCK, 

HOWEVER, IT WAS ONE OF THE MOST UNNERVING EXPERIENCES I HAVE EVER 



HAD. THE POLICE WERE CALLED AS THE OTHER VEHICLE BELONGS TO THE 

CITY OF BALTIMORE DEPARTMENT OF PUBLIC WORKS. NO TRAFFIC REPORT 

WAS WRITTEN BY THE POLICE OFFICER, HOWEVER, THE BALTIMORE CITY 

EMPLOYEE (DARELL POWERS) DID FILL OUT AN ACCIDENT REPORT FOR THE 

CITY. MY VEHICLE WAS TOWED TO CARMAX IN WHITE MARSH MD, WHERE 

THEY TOLD ME THE CAUSE WAS THE CRUISE CONTROL CABLE HAD FRAYED, 

CAUSING IT TO BUTTERFLY AND HOLD OPEN THE THROTTLE. THE ESCAPE 

HAS 53,002 MILES ON IT, AND CRUISE CONTROL IS RARELY USED. I DO HAVE 

THE REPLACED PART AND THE BILL I PAID FOR $291. ONE OTHER NOTE, IHAD 

TO HAVE THE ENGINE REPLACED ON THIS SAME CAR 45 DAYS AFTER I 

PURCHASED IT LAST JULY. CARMAX PAID FOR THE REPLACEMENT COST, 

CLOSE TO $4,000 AND THE MECHANIC WHO SERVICED IT THIS TIME INSISTS 

THIS IS NOT RELATED.  
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10108659 Number of Deaths: 0 

Date of Failure: January 7, 2005 
 

VIN : 1FMYU03182K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

THE VEHICLE ACCELERATED UNCONTROLLABLY INTO A CEMENT WALL 

WHILE THE DRIVER'S FOOT WAS STILL ON THE BRAKE PEDAL. BOTH FRONTAL 

AIR BAGS DEPLOY. THE VEHICLE WAS TOWED TO A DEALER FOR INSPECTION. 

THE CAUSE HAS NOT BEEN DETERMINED AT THIS TIME. *NM *NM 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 1 

ODI ID Number : 10112505 Number of Deaths: 0 

Date of Failure: February 19, 2005 
 

VIN : 1FMYU03112K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

AS I WAS PUTTING UP TO A RED LIGHT, I APPLIED THE BRAKES AND MY 

AUTOMOBLIE WOULD NOT SLOW DOWN. IT SPED UP RESULTING IN ME 

CRASHING INTO THE CAR IN FRONT OF ME. WHEN I APPLIED THE BRAKES THE 



CAR DID NOT SLOW DOWN AT ALL IT SPED UP TO AT LEAST 20 TO 30 MPH. I 

HAD RECIEVED A RECALL FOR THIS EXACT THING HAPPENING. FORD SERVICE 

MANAGER JASON PREAT HAS INFORMED THAT THERE IS NOTHING WRONG 

WITH THE ACCELERATOR CABLE (WHAT THE CAR HAS THE RECALL FOR) AND 

THAT IS NOT WHY MY CAR CRASHED. BUT I KNOW WHAT HAPPEN AND FORD 

IS RESPONSIBLE FOR THIS ACCIDENT, MY LOSS WAGES, AND OTHER VARIOUS 

EXPENDS. THIS CAR HAS DONE THIS IN THE PAST AND I THOUGHT THAT I HAD 

IMAGED IT. IT WAS NEVER AS SERVE AS THE LAST TIME. THE SERVICE 

MANAGER JASON PREAT HAS DENIED THAT THE RECALL ON MY VEICHILE IS 

THE CAUSE OF THIS ACCIDENT AND HAS TOLD ME I WOULD BE SPINNING MY 

WHEELS TO GET FORD TO OWN UP TO THIS.*AK 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10101626 Number of Deaths: 0 

Date of Failure: May 1, 2004 
 

VIN : 1FMYU04192K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

WHILE DRIVING. THE ACCELERATOR PEDAL STICKS. CONSUMER CANNOT 

MAKE A SMOOTH ACCELERATION FROM A COMPLETE STOP. THE PROBLEM 

WAS INTERMITTENT, YOU HAVE TO DEPRESS THE PEDAL SO FAR UNTIL IT 

GIVES, THEN THE VEHICLE SURGES FORWARD, AND THE TIRES SPIN. TOOK 

THE VEHICLE IN FOR THE REPAIR. WAS TOLD THE THROTTLE BODY HAS TO BE 

REPLACED. PLEASE PROVIDE ANY FURTHER INFORMATION. *NM 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 0 

ODI ID Number : 10087902 Number of Deaths: 0 

Date of Failure: August 10, 2004 
 

VIN : 1FMYU041X2K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

VEHICLE SUDDENLY SURGED FORWARD. VEHICLE IS CURRENTLY AT THE 

POLICE GARAGE WAITING TO BE INVESTIGATED. *AK THE CONSUMER WAS 

PULLING INTO HIS DRIVEWAY, PUT THE VEHICLE IN PARK AND PULLED UP 



THE EMERGENCY BRAKE. THE CONSUMER EXITED THE VEHICLE TO RETRIEVE 

HER MAIL AND GOT BACK INTO THE VEHICLE. THE CONSUMER PUT THE 

EMERGENCY BRAKE DOWN AND PROCEED TO SHIFT THE VEHICLE INTO 

DRIVE. WHEN THE VEHICLE WAS SHIFTED INTO DRIVE THE VEHICLE 

ACCELERATED SUDDENLY AND COULD NOT BE STOPPED, NOT EVEN BY 

APPLYING THE BRAKE. THE VEHICLE WENT THROUGH A GARAGE WALL, 

THROUGH A UTILITY ROOM AND CAME OUT THE BACK OF THE HOUSE AND 

HIT A SMALL TREE. THE AIR BAG DID NOT DEPLOY. THE CAR WAS TOTALED. 

*NM 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 2 

ODI ID Number : 10073682 Number of Deaths: 0 

Date of Failure: May 14, 2004 
 

VIN : 1FMYU02142K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

DRIVER PUT THE VEHICLE INTO PARK AND WITHOUT WARNING VEHICLE 

SURGED FORWARD. THIS CAUSED CONSUMER TO LOSE CONTROL OF THE 

VEHICLE, AND HIT SOME OBJECTS HEAD ON INSIDE OF THE GARAGE BEFORE 

STOPPING. THE DRIVER AND PASSENGER SUSTAINED MINOR INJURIES. 

CONSUMER WILL HAVE THE VEHICLE TOWED TO THE DEALERSHIP.*AK THE 

DRIVER WAS IN THE PROCESS OF PLACING GEAR FROM DRIVE TO PARK WHEN 

VEHICLE LURCHED FORWARD. UPON IMPACT, THE SHIFTER IS BETWEEN PARK 

AND DRIVE. *LA 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 0 

ODI ID Number : 10073741 Number of Deaths: 0 

Date of Failure: May 17, 2004 
 

VIN : Not Available   

Component: VEHICLE SPEED CONTROL 

Summary:  

CONSUMER SLOWLY PULLED INTO THE GARAGE WITH FOOT ON THE 

BRAKES AND STOPPED. SHE PUT THE VEHICLE IN PARK, AND SUDDENLY 

VEHICLE ACCELERATED FORWARD, CAUSING IT TO CRASH INTO THE BACK OF 



THE GARAGE, DAMAGING THE REFRIGERATOR AND THE BACK OF THE 

GARAGE, AND KNOCKING THE GARAGE 4-5 INCHES OFF THE FOUNDATION. 

CONSUMER WAS NOT INJURED BUT SHOOK UP. CONSUMER AND HUSBAND 

CALLED THE INSURANCE COMPANY AND THE DEALER. THE INSURANCE 

REPRESENTATIVE WAS SUPPOSE TO COME TO THE HOUSE TO LOOK AT THE 

VEHICLE. *AK 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 0 

ODI ID Number : 10066195 Number of Deaths: 0 

Date of Failure: April 10, 2004 
 

VIN : 1FMYU04172K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

I PULLED INTO A PARKING SPACE AT A DRUG STORE, STOPPED, AND AS I 

WAS PUTTING THE CAR IN PARK, IT SURGED FORWARD OVER THE CURB AND 

INTO THE BUILDING. THE ENGINE THEN RETURNED TO IDLE. I PUT THE CAR IN 

REVERSE TO BACK OUT AND IT SURGED BACKWARD BUT I WAS ABLE TO STOP 

IT QUICKLY. IT AGAIN RETURNED TO NORMAL IDLE. THE CAR HAS 57K MILES 

AND HAD NO PRIOR PROBLEMS WITH THE ENGINE. 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 2 

ODI ID Number : 10029255 Number of Deaths: 0 

Date of Failure: June 14, 2003 
 

VIN : 1FMYU03162K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

I WAS PULLING INTO A PARKING SPACE AT A SHOPPING CENTER. AS I TOOK 

MY FOOT OFF THE ACCELERATOR PREPARING TO STOP, THE VEHICLE 

SUDDENLY LUNGED FORWARD, HOPPING THE CURB AND CONTINUING 

FORWARD INTO THE PATIO AREA. I APPLIED THE BRAKES, BUT THE CAR DID 

NOT STOP. IT HIT A TRASH CAN AND TABLES AND FINALLY CRASHED INTO A 

PILLAR. IN APPLYING THE BRAKE, I HAD MANAGED TO SLOW THE VEHICLE 

DOWN SO THE IMPACT WAS NOT SEVERE AND THE AIRBAGS DID NOT DEPLOY. 

I WAS NOT INJURED BUT TWO PEOPLE LUNCHING IN THE PATIO AREA 



RECEIVED MINOR INJURIES (A SCRATCHED/SWOLLEN LEG AND SORE ELBOW). 

THE VEHICLE HAS SINCE BEEN REPAIRED AND THE CAUSE OF ACCIDENT IS 

BEING INVESTIGATED BY THE INSURANCE COMPANY. SINCE I AM PARANOID 

ABOUT DRIVING THE VEHICLE, I AM PLANNING TO HAVE A DIAGNOSTIC TEST 

CONDUCTED. *AK 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 0 

ODI ID Number : 758134 Number of Deaths: 0 

Date of Failure: February 1, 2002 
 

VIN : 1FMYU02102K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

I WAS PULLING INTO A PARKING SPACE AT A SHOPPING CENTER. MY FOOT 

WAS OFF THE ACCELERATOR AS I WAS PREPARING TO STOP. ABOUT 3/4 OF 

THE WAY INTO THE PARKING SLOT, THE VEHICLE SUDDENLY SURGED 

FORWARD, GOING OVER THE CURB, ACROSS THE SIDEWALK AND HIT A 

CONCRETE RAMP WITH A METAL RAILING ON TOP. UPON IMPACT, THE 

AIRBAGS DEPLOYED AND THE VEHICLE FILLED WITH SMOKE. I HAVE NO IDEA 

HOW FAST THE VEHICLE MAY HAVE BEEN GOING UPON IMPACT. I MANAGED 

TO TURN OFF THE IGINITION AND EXITED THE VEHICLE. I WAS PANIC-

STRICKEN AND CALLED 911. THE POLICE DEPARTMENT SENT AN OFFICER 

OUT. SHE INQUIRED AS TO WHAT MAY HAVE HAPPENED AND ASKED THAT WE 

BACK THE CAR AWAY FROM THE RAILING AND CLEAR THE SIDEWALK. AT 

THE TIME THE CAR WAS STARTED, THE OFFICER COMMENTED THAT IT 

SOUNDED LIKE THE CAR WAS "STILL REVVING". FORTUNATELY, THERE WERE 

NO INJURIES, NO OTHER VEHICLE WAS INVOLVED AND THANKFULLY NO 

PEDESTRIAN. I AM NOW AFRAID OF THIS VEHICLE. I HAVE SUBMITTED THIS 

REPORT TO FORD MOTOR COMPANY AND, OF COURSE, MY INSURANCE 

COMPANY. I WANT THE MANUFACTURER (FORD MOTOR COMPANY) TO 

INVESTIGATE THIS PROBLEM AND DETERMINE IF THE FORD ESCAPE IS A 

VEHICLE SAFE TO DRIVE. IF THEY CANNOT GIVE THAT ASSURANCE THEN 

FORD MUST TAKE STEPS IMMEDIATELY TO REPLACE IT WITH A VEHICLE 

THAT IS SAFE TO DRIVE. ANYTHING LESS IS UNACCEPTABLE! *AK 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 0 

ODI ID Number : 899943 Number of Deaths: 0 



Date of Failure: November 15, 2001 
 

VIN : 1FMYU04112K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

AT 300 MILES THE VEHICLE SURGED AND HESITATED FREQUENTLY. 

DEALER REPLACED TRANSMISSION. 1 WEEK LATER AFTER COMING TO A 

STOP, CONSUMER APPLIED ACCELERATOR, VEHICLE HESITATED. CONSUMER 

THEN APPLIED GAS PEDAL HARDER, AND VEHICLE SURGED TO 20 MPH AND 

HIT ANOTHER VEHICLE. NO INJURIES, DAMAGE TO VEHICLE WAS $ 2200.00.*AK 
 

 

 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10218668 Number of Deaths: 0 

Date of Failure: February 7, 2008 
 

VIN : 1FMCU04192K...   

Component: VEHICLE SPEED CONTROL:CRUISE CONTROL 

Summary:  

TL*THE CONTACT OWNS A 2002 FORD ESCAPE. WHILE DRIVING 60 MPH, THE 

ACCELERATOR PEDAL WENT DOWN TO THE FLOOR AND WOULD NOT RELEASE. 

THE CONTACT WAS ABLE TO PLACE THE VEHICLE INTO SECOND GEAR. THE 

VEHICLE WAS TOWED TO THE DEALER AND THEY STATED THAT THE CRUISE 

CONTROL CABLE FAILED AND JAMMED THE THROTTLE COVER. THE 

TRANSMISSION BECAME DAMAGED WHEN THE CONTACT SHIFTED INTO 

REVERSE GEAR. THE MANUFACTURER MAY NOT BE ABLE TO ASSIST. ON 

NOVEMBER 25, 2007, THE VEHICLE WAS TAKEN TO THE DEALER DUE TO 

REVERSE. THE DEALER CLEANED THE THROTTLE BODY, FLUSHED THE 

INJECTORS, AND CLEANED THE UPPER INTAKE GASKET AND SPARK PLUGS. THE 

FUEL FILTERS, COIL BOOTS, AND IGNITIONS WIRES WERE REPLACED. THE 

CURRENT AND FAILURE MILEAGES WERE 62,000. THE CONSUMER STATED THE 

BATTERY LIGHT COMES ON WHILE DRIVING, REPLACE FUEL FILTER, AND A/C IS 

NOT BLOWING COLD. UPDATED 03/31/08 *TR 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10137520 Number of Deaths: 0 



Date of Failure: September 11, 2005 
 

VIN : 1FMYU04162K...   

Component: VEHICLE SPEED CONTROL:CRUISE CONTROL 

Summary:  

DEFECTIVE CRUISE CONTROL CABLE WILL LOCK THROTTLE IN FULL OPEN 

POSITION WHEN THE GAS PEDAL IS FULLY DEPRESSED. POLYMER SLEEVE ON 

CRUISE ACTUATOR CABLE HAS BROKEN AT THE THROTTLE CONNECTOR. THIS 

ALLOWS THE CONNECTOR TO ROTATE TO A VERTICAL POSITION AND CATCH 

ON THE ENGINE COVER WHEN THE FOOT PEDAL IS PRESSED TO THE FLOOR. *JB 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10224760 Number of Deaths: 0 

Date of Failure: May 22, 2007 
 

VIN : 1FMYU04152K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

THE VEHICLE IN QUESTION A 2002 FORD ESCAPE XL, THREW A ROD AT 

ABOUT 47,000 MILES DUE TO A PROBLEM THAT BECAME A RECALL CONCERN ( 

FORD RECALL ID# 42319 DECEMBER 7, 2004), I WAS SENT A RECALL NOTICE 2 

MONTHS AFTER THE REPLACEMENT BY A USED ( 43,000 MILES), ENGINE WHICH 

MY EXTENDED WARRANTY COMPANY CHOSE OVER A REMANUFACTURED 

ENGINE THAT I WANTED. IT ALSO THREW A ROD AFTER THE ACCELERATOR 

STUCK, ( THE RECALL ITEM) 40,000 MILES LATER. BECAUSE THE WARRANTY 

HAD EXPIRED, NO REPAIRS WERE COVERED AND I ENDED UP PAYING REPAIRS, 

RENTAL COST AND LOSING WAGES BECAUSE I COULDN'T GET TO MY NEXT 

ASSIGNMENT. *TR 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10222869 Number of Deaths: 0 

Date of Failure: March 28, 2008 
 

VIN : 1FMYU01112K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  



I WENT OUT TO CRANK MY VEHICLE AND IT RAN WIDE OPEN. I TURNED IT 

OFF AND TRIED IT TWICE MORE WITH THE SAME RESULTS. THE SECURITY 

OFFICER AT MY WORKPLACE CAME OVER AND RAISED THE HOOD TO SEE 

WHAT WAS GOING ON. TWICE MORE I CRANKED IT WITH THE SAME RESULTS. 

THEN HE FOUND THE PROBLEM MY SPEED CONTROL CABLE WAS NO LONGER 

CONNECTED. HE GOT IT BACK ON AND ADVISED ME TO GO TO MY DEALER. THE 

FOLLOWING DAY THEY HAD ME BRING IT IN, THEY INFORMED ME THAT MY 

PARTICULAR VEHICLE WAS NOT ON THE RECALL LIST. THEY WERE GOING TO 

ORDER THE PART, AND WHEN I ASKED THE CHANCES OF IT HAPPENING AGAIN, 

THEY REPLACED THE REGULAR SPEED CABLE AND DISCONNECTED THE 

CRUISE CONTROL ONE UNTIL THEY COULD GET ONE IN, JUST IN CASE. I DIDN'T 

GET TO SEE ANY LIST, I JUST KNOW THERE WAS A RECALL ON MY TYPE OF 

VEHICLE FOR THIS. AM I TO JUST TAKE THEIR WORD FOR IT? I THANK THE 

LORD THAT I WAS SITTING IN A PARKING LOT WHEN IT HAPPENED AND NOT 

OUT ON THE ROAD WHERE IT COULD HAVE BEEN A VERY BAD SITUATION. 

ALSO WHEN THEY SAID I WAS READY THEY ASKED HOW LONG MY ABS LIGHT 

HAD BEEN BLINKING--I TOLD THEM IT WAS BLINKING THE DAY I TEST DROVE 

AND THE SALESMAN WAS GOING TO ASK ABOUT IT WHEN WE GOT BACK TO 

THE DEALER. I NEVER GOT AN ANSWER. IF EITHER OF THESE ARE FAULTY AND 

WERE NEVER REPORTED I'D LIKE TO KNOW. OTHER PEOPLE MAY 

EXPERIENCING THE SAME THING. AND IF THESE CABLES HAVE BEEN 

REPLACED BEFORE AND IT'S HAPPENED AGAIN, PEOPLE NEED TO KNOW. I 

THANK YOU FOR YOUR HELP. *TR 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10214472 Number of Deaths: 0 

Date of Failure: December 15, 2007 
 

VIN : 1FMCU04182K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

ACCELERATOR STUCK ON 2002 FORD ESCAPE. AT 80MPH I FINALLY TURNED 

OFF IGNITION TO STOP. THROTTLE CABLE BROKE. THERE WAS A RECALL FOR 

THIS IN 2002 BUT NOT FOR MY PARTICULAR CAR. FORD CUSTOMER SERVICE 

AND FORD RECALL CENTER REFUSED TO PAY FOR REPAIRS AT DEALER. I WAS 

LUCKY TO SURVIVE THIS INCIDENT. WHO KNOWS HOW MANY OTHER 2002 

FORD ESCAPES ALSO HAVE THIS PROBLEM?? *TR 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   



Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10204335 Number of Deaths: 0 

Date of Failure: September 27, 2007 
 

VIN : Not Available   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

(1) DRIVING TO WORK ON ROUTE 18 SOUTH (2) LOST USE OF ACCELERATOR 

PEDAL (3) CABLE BROKEN TO PEDAL THAT WAS REPLACED AT FORD DEALER 

IN SHREWSBURY/RED BANK NJ. *TR 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10195378 Number of Deaths: 0 

Date of Failure: June 30, 2007 
 

VIN : 1FMYU03172K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

TL*THE CONTACT OWNS A 2002 FORD ESCAPE. WHILE DRIVING 80 MPH, THE 

CONTACT APPLIED THE BRAKES, BUT THE VEHICLE FAILED TO DECELERATE 

OR STOP. THE CONTACT DROVE INTO A DITCH, WHICH STOPPED THE VEHICLE. 

THE CONTACT TURNED OFF THE VEHICLE. ONCE IT WAS RESTARTED, THE 

RPM'S RACED TO 5 AND THE TIRES BEGAN SMOKING. THE FAILURE OCCURRED 

THREE ADDITIONAL TIMES. THE MANUFACTURER STATED THAT THE VIN WAS 

NOT INCLUDED IN NHTSA RECALL # 04V574000 (VEHICLE SPEED 

CONTROL:CABLES). THE CURRENT AND FAILURE MILEAGES WERE 112,000. THE 

CONSUMER PROVIDED THE REPAIR INVOICE. UPDATED 09/05/07 *TR 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10176453 Number of Deaths: 0 

Date of Failure: November 1, 2002 
 

VIN : 1FMYU01192K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  



2002 ESCAPE ENGINE ACCELERATES WHILE DRIVING. *TS CONSUMER WAS 

INFORMED OF A RECALL NOTICE (04V574000) AND REPAIRS WERE MADE. THE 

PROBLEM RESURFACED AGAIN IN MARCH 2006. THE ACCELERATOR CABLE 

WHICH WAS REPLACED IN FEB 2005 WAS ONLY UNDER WARRANTY FOR 1 

YEAR/12000 MILES. THE CUSTOMER SERVICE REP ADVISED THE CONSUMER 

THAT SHE WOULD BE RESPONSIBLE FOR THE COST OF REPAIR. THE SEAT BELTS 

LOCKED UP WHEN IN USE. *JB 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10160524 Number of Deaths: 0 

Date of Failure: November 1, 2002 
 

VIN : 1FMYU01192K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

2002 FORD ESCAPE ACCELERATES WHILE DRIVING. CONSUMER WAS 

INFORMED OF A RECALL NOTICE (04V574000) AND REPAIRS WERE MADE. 

PROBLEM RESURFACED AGAIN IN MARCH 2006.*KB THE ACCELERATOR CABLE 

WHICH WAS REPLACED FEB 2005 WAS ONLY UNDER WARRANTY FOR 1 

YEAR/12000 MILES. THE CUSTOMER SERVICE REP ADVISED THE CONSUMER 

THAT SHE WOULD BE RESPONSIBLE FOR THE COST OF REPAIR. THE SEAT BELTS 

LOCKED UP WHEN IN USE. *NM UPDATED 09/11/06. *JB 

[Duplicate of previous complaint – CAS] 
  

 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10153327 Number of Deaths: 0 

Date of Failure: March 18, 2006 
 

VIN : 1FMYU04152K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

1) ON SATURDAY 18 AT APPROXIMATELY 2:00 PM, MY WIFE, LINDA, WAS 

DRIVING APPROXIMATELY 50 MILES WEST OF BROADUS, MT WHEN SHE PASSED 

ANOTHER VEHICLE. 2) AFTER PASSING THE VEHICLE, HER VEHICLE SPEED 

WOULD NOT RETURN TO NORMAL DRIVING SPEED. INSTEAD, IT STUCK AT 

NEARLY 80 MPH. NUMEROUS ATTEMPTS TO RELEASE THE SPEED, EVEN 



APPLYING MAXIMUM BRAKING PRESSURE, HAD NO EFFECT. LINDA TURNED 

OFF THE IGNITION AND COASTED TO A STOP AT THE SIDE OF THE ROAD AFTER 

NEGOTIATING A CURVE THAT COULD EASILY HAVE CAUSED A ROLL-OVER. 

LINDA TRIED RESTARTING THE MOTOR, BUT IT WAS STILL RACING, AND THE 

TACHOMETER REACHED 5000 RPMS. 3) FORTUNATELY, ANOTHER MOTORIST 

WHO WAS FAMILIAR WITH AUTOMOBILES, STOPPED TO GIVE ASSISTANCE. HE 

DISCONNECTED THE CRUISE CONTROL. THIS ALLOWED THE MOTOR TO 

RETURN TO NORMAL SPEED, AND LINDA WAS ABLE TO CONTINUE AND 

COMPLETE HER TRIP HOME. THE ASSISTING MOTORIST DID INDICATE THAT 

THE CABLE TO THE CRUISE CONTROL SEEMED TO BE LOOSE. UPON CHECKING 

VARIOUS WEB-SITES,INCLUDING THE NHTSA SITE, I FOUND THAT A RECALL 

HAD BEEN ISSUED IN 2004 FOR THIS VERY PROBLEM (NHTSA CAMPAIGN ID 

NUMBER : 04V574000). I CALLED THE FORD MOTOR COMPANY RECALL 

INFORMATION SITE (1-866-436-7332) BUT WAS TOLD THAT BECAUSE OF WHERE 

MY ESCAPE WAS MANUFACTURED, IT DID NOT QUALIFY FOR FREE REPAIR. AS 

OF NOW MY VEHICLES CRUISE REMAINS DISABLED. I THINK THIS IS A DESIGN 

FLAW NOT A MANUFACTURING PROBLEM BASED ON PLACE OF 

MANUFACTURE. THEREFORE, I BELIEVE FORD SHOULD COVER THE COST OF 

REPAIR. *NM 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10144957 Number of Deaths: 0 

Date of Failure: November 11, 2004 
 

VIN : 1FMYU01BX2K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

WHEN STARTING OFF, OR ACCELERATING THE GAS PEDAL HAS A 

HESITANT/STICKING SENSATION. IT REQUIRES MORE THAN NORMAL PRESSURE 

TO DEPRESS IT, AND CAUSES AN UNEXPECTED INCREASE IN THE ENGINE 

SPEED. THERE IS A CURRENT RECALL FROM THE V-6 3.0 ENGINES, BUT NOT FOR 

MY 4-CYL. *JB 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10118899 Number of Deaths: 0 

Date of Failure: January 1, 1901 
 



VIN : 1FMYU04192K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

"RECALL CAMPAIGN" - RECALL NOTICE RECEIVED FOR 2002 FORD ESCAPE IN 

REFERENCE TO THE ACCELERATOR CABLE.*MR THE CONSUMER RECEIVED 

RECALL NOTICE JAN. 2005. THE CONSUMER CALLED THE DEAL IN MARCH TO 

HAVE THE RECALL WORK DONE. THE DEALER INFORMED THE CONSUMER 

THAT IT WAS TOO LATE TO GET THE REPAIR. THEY STATED IF THE VEHICLE 

WAS BROUGHT IN JAN OR FEB THEY WOULD HAVE DONE IT. THE REPAIR WERE 

MADE AT ANOTHER DEALER. *BF *NM 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10116574 Number of Deaths: 0 

Date of Failure: February 18, 2005 
 

VIN : 1FMYU03162K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

I RECEIVED A RECALL NOTICE (FORD RECALL # 04S25) ON MY 2002 FORD 

ESCAPE BECAUSE OF THE POSSIBILITY OF THE ACCELERATOR STICKING. I HAD 

THE RECALL ORDER WORKED ON AT LOW COUNTRY FORD IN SUMMERVILLE, 

SC ON 2/7/05. ON 2/18/05 THE ACCELERATOR STUCK WIDE OPEN. I WAS ABLE TO 

PUT THE VEHICLE IN NEUTRAL AND STOP WITHOUT AN ACCIDENT. IT WAS 

TOWED BACK TO THE DEALERSHIP AND THEY REPAIRED IT AGAIN. ON 3/22/05 

THE ACCELERATOR STUCK AGAIN WHILE MY SON WAS DRIVING. IT WAS 

TOWED AND REPAIRED A THIRD TIME. I REFUSE TO DRIVE THIS CAR AGAIN. 

FORDS RECALL FIX DOES NOT SOLVE THE PROBLEM. *AK 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 1 

ODI ID Number : 10112505 Number of Deaths: 0 

Date of Failure: February 19, 2005 
 

VIN : 1FMYU03112K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  



AS I WAS PUTTING UP TO A RED LIGHT, I APPLIED THE BRAKES AND MY 

AUTOMOBLIE WOULD NOT SLOW DOWN. IT SPED UP RESULTING IN ME 

CRASHING INTO THE CAR IN FRONT OF ME. WHEN I APPLIED THE BRAKES THE 

CAR DID NOT SLOW DOWN AT ALL IT SPED UP TO AT LEAST 20 TO 30 MPH. I HAD 

RECIEVED A RECALL FOR THIS EXACT THING HAPPENING. FORD SERVICE 

MANAGER JASON PREAT HAS INFORMED THAT THERE IS NOTHING WRONG 

WITH THE ACCELERATOR CABLE (WHAT THE CAR HAS THE RECALL FOR) AND 

THAT IS NOT WHY MY CAR CRASHED. BUT I KNOW WHAT HAPPEN AND FORD IS 

RESPONSIBLE FOR THIS ACCIDENT, MY LOSS WAGES, AND OTHER VARIOUS 

EXPENDS. THIS CAR HAS DONE THIS IN THE PAST AND I THOUGHT THAT I HAD 

IMAGED IT. IT WAS NEVER AS SERVE AS THE LAST TIME. THE SERVICE 

MANAGER JASON PREAT HAS DENIED THAT THE RECALL ON MY VEICHILE IS 

THE CAUSE OF THIS ACCIDENT AND HAS TOLD ME I WOULD BE SPINNING MY 

WHEELS TO GET FORD TO OWN UP TO THIS.*AK 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10106890 Number of Deaths: 0 

Date of Failure: January 5, 2005 
 

VIN : 1FMCU03162K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

CONSUMER EXPERIENCED TWO PROBLEM WITH THIS VEHICLE ON TWO 

SEPARATED OCCASIONS. FIRST, VEHICLE STALLED WHILE DRIVING, 

CONSUMER TRIED TO RESTARTED, BUT WAS UNABLE TO DO SO. SECONDLY, 

WHILE TRAVELING VEHICLE STARTED TO ACCELERATE UNCONTROLLABLY. 

CONSUMER WAS ABLE TO MAINTAIN CONTROL OF THE VEHICLE. APPLIED THE 

BRAKES AND THE PEDAL WENT TO THE FLOOR. CONSUMER WAS ABLE TO PULL 

OVER. AFTERWARDS VEHICLE WAS TOWED ON BOTH OCCASIONS. MECHANIC 

DETERMINED THAT A HEAD GASKET BLEW OUT, AND THE SPEED CONTROL 

CABLE SNAPPED. THE HEAD GASKET, AND SPEED CONTROL CABLE NEEDED TO 

BE REPLACED. *AK 

 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10246895 Number of Deaths: 0 

Date of Failure: October 26, 2008 
 



VIN : 1FMYU01B92K...   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

I WAS DRIVING HOME FROM WORK WHEN I NOTICED THE GAS PEDAL 

REMAINED STUCK TO THE FLOOR. WHEN I HAD THE DEALER CHECK IT, THEY 

NOTICED THAT THE ACCELERATOR CABLE WAS SEVERELY FRAYED AND THAT 

IF I KEPT DRIVING IN THAT CONDITION, IT WOULD BE VERY DANGEROUS. *TR 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10119005 Number of Deaths: 0 

Date of Failure: February 7, 2005 
 

VIN : 1FMYU03162K...   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

2002 FORD ESCAPE EXPERIENCING PROBLEMS WITH ACCELERATOR EVEN 

AFTER RECALL REPAIRS WERE PERFORMED.*MR RECALL CAMPAIGN, 

PERFORMED ON 02/07/05 AND STILL HAVING PROBLEM. THE ACCELERATOR 

STUCK WIDE OPEN WHILE TRAVELING DOWN THE HIGHWAY. ON 03/22/05 THE 

ACCELERATOR STUCK AGAIN. *BF *NM 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10104571 Number of Deaths: 0 

Date of Failure: October 6, 2004 
 

VIN : Not Available   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

I-4 ENGINE (38K MI)- THROTTLE STICKS IN CLOSED POSITION. THROTTLE 

CABLE IS OKAY, BUT THROTTLE PLATE WILL STICK IN THROTTLE BORE IN AN 

UNPREDICTABLE MANNER, RESULTING IN INCONSISTENT PEDAL EFFORTS / 

PERFORMANCE. SPORADIC THROTTLE PERFORMANCE RESULTS IN 

OCCASIONAL SUDDEN ACCELERATION DURING LOW SPEED MANUVERS AS 

THROTTLE BECOMES "UNSTUCK" FROM CLOSED POSITION. DIFFICULT TO 

ANTICIOPATE BEHAVIOUR IN PARKING LOT MANUVERS HAS RESULTED IN 



DRIVER AVOIDING USE OF VEHICLE WHENEVER POSSIBLE.*AK 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 0 

ODI ID Number : 10092635 Number of Deaths: 0 

Date of Failure: July 12, 2004 
 

VIN : 1FMYU03182K...   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

WHEN STEPPING ON THE BRAKE VEHICLE ACCELERATED. CONSUMER 

STATED THAT ENGINE ROARED. HAD TO STEP ON THE BRAKES WITH GREAT 

PRESSURE AND IT STILL HAPPENED. CONSUMER TOOK VEHICLE TO THE 

DEALER ON 3 OCCASIONS, AND EACH TIME, THEY WERE UNABLE TO DETECT 

THE PROBLEM. CONSUMER CONTACTED MANUFACTURER, WHO DENIED OF 

THE PROBLEM. MANUFACTURER SENT AN ENGINEER TO DIAGNOSE THE 

PROBLEM, AND WHILE IN HIS POSSESSION, THE PROBLEM DID NOT DUPLICATE 

ITSELF. *AK 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10082253 Number of Deaths: 0 

Date of Failure: February 10, 2003 
 

VIN : 1FMYU01112K...   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

HIGH REVVING WHEN IN DRIVE,NEUTRAL,PARK. RPM UP TO 4. NOTICED 

WHEN AT STOP LIGHTS THAT IT WAS REVVING VERY HIGH, PULLED OVER AND 

PUT IT IN PARK AND THE CAR WILL REV TO 4. I HAVE REPORTED THIS PROBLEM 

OVER 6 TIME TO FORD DEALERSHIPS IN VALENCIA, CA. AND PALMDALE, CA. 

THEY ALWAYS SAY THEY NO WHAT THE PROBLEM IS AND THEY FIX IT WITH 

NO CHARGE, HOWEVER IT ALWAYS COMES BACK. I HAVE ALL MY SERVICE 

REPAIRS DOCUMENTED. I HAVE TAKEN MY COMPLAINT TO THE FORD 

CUSTOMER SERVICE DEPT. AND THEY HAVE PUT ME IN TOUCH WITH THE 

DISTRICT SERVICE MANAGER, HOWEVER, HAS NEVER CONTACTED ME. I DON'T 

KNOW WHAT ELSE TO DO. FOR A WHILE MY 16 YEAR OLD WAS DRIVING IT AND 

MY CONCERN FOR AN ACCIDENT WAS GREAT. SHE DOES NOT DRIVE IT 



ANYMORE. PLEASE ADVISE. *LA 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10039414 Number of Deaths: 0 

Date of Failure: September 23, 2003 
 

VIN : 1FMYU03162K...   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

STIFF ACCELERATOR PEDEL. CANNOT MAKE A SMOOTH ACCELERATION 

FROM A COMPLETE STOP. THE PEDAL DOESN'T SEEM TO "GIVE" UNTIL IT'S 

PUSHED TOO MUCH. WHEN IT'S PUSHED TOO MUCH. THERE IS A SURGE OF 

ACCELERATION AND USUALLY THE TIRES JUST SPIN, WHETHER IT'S RAINING, 

SNOWING OR JUST PLAIN DRY OUT. 
 

Make : FORD Model : ESCAPE Year : 2002 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10031648 Number of Deaths: 0 

Date of Failure: July 30, 2003 
 

VIN : 1FMYU04102K...   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

THE VEHICLE STALLED. ONCE WHILE THE VEHICLE WAS IN THE DRIVE, THE 

HORN BEGAN TO BLOW, AND THE LIGHTS STARTED TO BLINK. NO ONE WAS IN 

THE VEHICLE OR HAD TOUCHED THE VEHICLE. THE CONSUMER TOOK THE 

VEHICLE TO THE DEALERSHIP TO BE REPAIRED, HOWEVER THEY WERE 

UNABLE TO REPAIR IT BECAUSE THEY COULD NOT DUPLICATE THE PROBLEMS. 

*AK THE VEHICLE ALSO ROLLED AWAY WITH THE IGNITION LOCKED, KEYS 

REMOVED AND VEHICLE IN PARK. ALSO THE ACCELERATOR BECAME STUCK 

ON FOUR OCCASIONS. A REPRESENTATIVE FROM TOLD THE CONSUMER THE 

REASON WHY THE VEHICLE ROLLED AWAY, WAS BECAUSE THE EMERGENCY 

BRAKE HAD NOT BEEN APPLIED. *PH *JB 
 

 
2003 FORD ESCAPE

Make : FORD Model : ESCAPE Year : 2003 



Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10451442 Number of Deaths: 0 

Date of Failure: April 17, 2008 
 

VIN : Not Available   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL* THE CONTACT OWNS A 2003 FORD ESCAPE. THE CONTACT STATED THAT 

THE VEHICLE UNEXPECTEDLY ACCELERATED SEVERAL TIMES WITHOUT 

WARNING. ON ONE OCCASION, THE CONTACT WAS TURNING RIGHT AT 20 MPH 

AND THE VEHICLE ACCELERATED BEFORE PRESSURE WAS APPLIED TO THE 

ACCELERATOR PEDAL. THE CONTACT STATED THAT THE VEHICLE CONTINUED 

TO ACCELERATE UNTIL IT STALLED. THE VEHICLE WAS TAKEN TO AN 

AUTHORIZED DEALER ON SEVERAL OCCASIONS, BUT THEY WERE UNABLE TO 

DIAGNOSE THE FAILURE. THE FAILURE MILEAGE WAS UNKNOWN AND THE 

CURRENT MILEAGE WAS 70,000. THE VIN WAS NOT AVAILABLE.  
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10379444 Number of Deaths: 0 

Date of Failure: March 10, 2008 
 

VIN : 1FMYU93113K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL* THE CONTACT OWNS A 2003 FORD ESCAPE. THE CONTACT STATED THE 

THROTTLE BODY WOULD BECOME STUCK IN THE OPEN THROTTLE POSITION 

WHENEVER THE OUTSIDE TEMPERATURE WAS BELOW ZERO. THE CONTACTS 

PERSONAL MECHANIC ADVISED THAT THE FAILURE OCCURRED BECAUSE THE 

THROTTLE WAS FREEZING IN THE OPEN POSITION AND SEEMED TO BE A 

MANUFACTURING DEFECT. THE VEHICLE WAS NOT REPAIRED. THE FAILURE 

MILEAGE WAS 70,000 AND THE CURRENT MILEAGE WAS 90,000.  
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10342450 Number of Deaths: 0 



Date of Failure: July 7, 2003 
 

VIN : 1FMYU02143K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

I OWN A 2003 FORD ESCAPE, RECENTLY PURCHASED PRE-OWNED. AFTER 

HAVING THE VEHICLE APPROXIMATELY 3 WEEKS, WHILE PUTTING IT INTO 

REVERSE TO BACK UP, SUDDENLY IT WAS AS IF THE ACCELERATOR GOT 

STUCK, THE MOTOR WAS REVVING UP TO 4 GRAND....I PUT THE VEHICLE DRIVE 

THINKING MAYBE MY FLOOR MAT WAS STUCK UNDER IT, AS I PULLED TO A 

REDLIGHT, I ALMOST RAN THROUGH THE REDLIGHT WITH ONCOMING TRAFFIC 

BECAUSE ACCELERATION INCREASED AND IT TOOK ALL I HAD TO STOP THE 

CAR BY PUSHING THE BRAKES WITH BOTH FEET AS HARD AS I COULD. THE 

FLOORMATS WERE NOT THE PROBLEM.... I PULLED OFF THE SIDE OF THE ROAD, 

WITH MY ONE YEAR OLD BABY IN THE BACK SEAT. I THEN TURNED THE 

ESCAPE OFF, AND RESTARTED IT, THE ENGINE SOUNDED AS IF IT WERE GOING 

TO BLOW, IT WAS REVVING UP TO 4 AND 5 GRAND. I THEN CALLED A 

MECHANIC I KNEW, HE CAME TO GET MY VEHICLE TO DRIVE IT BACK TO HIS 

SHOP. DURING HIS VERY VERY SHORT DRIVE, HE NEVER HAD TO PUT HIS FOOT 

ON THE GAS AT ALL, AND THE VEHICLE DROVE 40 MILES PER HOUR BY ITSELF... 

SO FAR, ALL WE KNOW IS THAT THE IAC VALVE HAD WENT BAD...(IDLE AIR 

CONTROL)....I HAVE HAD IT BACK A FEW DAYS AND NOT HAD ANY MORE 

PROBLEMS AT THIS TIME, ALTHOUGH I AM VERY CAREFUL AND SCARED THIS 

WILL HAPPEN AGAIN.... DURING RESEARCH, I FOUND THEIR WERE ALMOST 

500,000 2003 MODEL FORD ESCAPES RECALLED FOR SIMILAR PROBLEMS WITH 

THE ACCELERATION. I CONTACTED 2 DIFFERENT PEOPLE WITH FORD MOTOR 

COMPANY, ON 2 SEPARATE OCCASIONS, EXPLAINING WHAT HAD HAPPENED. 

THEY BOTH ASSURED ME THAT "MY VEHICLE" WAS NOT ONE OF THE HALF 

MILLION INVOLVED IN THE RECALL. I FIND SOMETHING VERY WRONG WITH 

THIS BECAUSE THIS WAS NOT JUST A FREAK THING THAT HAPPENED. THIS IS 

DANGEROUS AND COULD HAVE COST ME AND MY BABY OUR LIVES. THERE 

ARE TO MANY OTHER COMPLAINTS BY PEOPLE WITH THE SAME EXACT THIN 

THAT HAS HAPPENED TO THEM, AND THEY ARE BEING TOLD THE SAME 

STORIES. SOMETHING ISN'T RIGHT, AND FORD MOTOR COMPANY NEEDS TO 

INVESTIGATE FURTHER INTO THIS POTENTIALLY DEADLY PROBLEM. *TR 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10335235 Number of Deaths: 0 

Date of Failure: April 10, 2003 
 

VIN : Not Available   



Component: VEHICLE SPEED CONTROL 

Summary:  

TL* THE CONTACT OWNS A 2003 FORD ESCAPE. THE CONTACT STATED WHEN 

THE VEHICLE IS PUT INTO DRIVE IT WOULD ABNORMALLY ACCELERATE 

WITHOUT DEPRESSING THE ACCELERATOR PEDAL. THE CONTACT WAS ABLE 

TO STOP THE UNINTENDED ACCELERATION BY APPLYING THE BRAKES. THE 

VEHICLE WAS NOT TAKEN TO THE DEALER FOR DIAGNOSTIC TESTING OR 

REPAIRS. THE VIN WAS NOT AVAILABLE. THE FAILURE MILEAGE WAS 145,000 

AND THE CURRENT MILEAGE WAS 150,000.  
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10331278 Number of Deaths: 0 

Date of Failure: May 19, 2010 
 

VIN : 1FMYU031X3K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

2003 FORD ESCAPE VEHICLE WAS DRIVING DOWN INTERSTATE HIGHWAY 

WHEN THE VEHICLE BEGAN TO ACCELERATE UNCONTROLLABLY. THE DRIVER 

ACCELERATOR PEDAL WOULD NOT RESPOND TO BEING PUSHED/PULLED 

WHILE THE ENGINE REVVED. BRAKE WAS FULLY DEPRESSED AND VEHICLE 

CONTINUED TO ACCELERATE THROUGH BRAKING. VEHICLE TRANSMISSION 

WAS DISENGAGED TO NEUTRAL, ENGINE REVVED TO 5500 RPM. VEHICLE WAS 

COASTED TO A SHOULDER AND SHUT DOWN. VEHICLE CONTINUES TO REV TO 

5500 RPM AS SOON AS IT IS STARTED WITHOUT RESPONSE FROM 

ACCELERATOR. ACCELERATOR WAS NOT CAUGHT/STUCK TO ANYTHING JUST 

NON-RESPONSIVE. VEHICLE BEHAVIOR CAUSED A NEAR ACCIDENT SITUATION 

- FAILURE TO DISENGAGE TRANSMISSION BY ANOTHER 10 SECONDS WOULD 

HAVE CAUSED A SERIOUS COLLISION. VEHICLE HAS BEEN TOWED & REMAINS 

IN A REPAIR SHOP. VEHICLE CONTINUES TO EXHIBIT BEHAVIOR AND 

MECHANIC HAS DETERMINED THIS IS DUE TO A STUCK THROTTLE CABLE. 

FORD DEALER WAS CONTACTED & SERVICE MECHANIC NOTED HE HAS SEEN 

THIS ISSUE BEFORE BUT A RECALL HAS NOT BEEN ISSUED. DEALER HAS 

REFUSED TO HONOR ANY TYPE OF WARRANTY/COVERAGE OF REPAIRS. 

RESEARCH OF FORD WEBSITE & NHTSA INDICATES NO OPEN/PREVIOUS 

RECALLS REGARDING ISSUE. THIRD-PARTY SITE CITES RECALL OF THROTTLE 

ISSUE AS RECALL ID 57885 W/ FORD CONTACT #, HOWEVER. *TR 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   



Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10325740 Number of Deaths: 0 

Date of Failure: March 24, 2010 
 

VIN : 1FMCU93153K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL*THE CONTACT OWNS A 2003 FORD ESCAPE. THE CONTACT STATED UPON 

STARING THE VEHICLE, THERE WAS AN ABNORMALLY INCREASE IN ENGINE 

RPMS. HE PROCEEDED TO DRIVE THE VEHICLE, MERGING ONTO THE HIGHWAY. 

THE VEHICLE ACCELERATED WITHOUT DRIVER INTENT TO SPEEDS OF UP TO 45 

MPH. THE CONTACT STATED HE HAD TO USE EXTREME FORCE ON THE BRAKE 

PEDAL IN ORDER TO STOP THE VEHICLE. THE DEALER ADVISED THAT HE NO 

LONGER DRIVE THE VEHICLE UNTIL IT COULD BE INSPECTED. THE VEHICLE 

WAS TOWED TO THE DEALER WHERE THEY REPLACED THE IAC VALVE IN AN 

ATTEMPT TO REMEDY THE FAILURE. THE CONTACT HAD NOT EXPERIENCED 

THE FAILURE SINCE THE DATE OF REPAIRS. THE FAILURE MILEAGE WAS 

APPROXIMATELY 96,000 AND THE CURRENT MILEAGE WAS APPROXIMATELY 

97,000. 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10307722 Number of Deaths: 0 

Date of Failure: January 1, 2003 
 

VIN : 1FMYU03153K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

I HAVE A 2003 FORD ESCAPE, THE GAS PEDAL STICKS. I HAVE TAKEN 

NUMEROUS TIMES TO HAVE IT FIXED AT THE FORD DEALERSHIP. THEY SAY I 

NEED TO USE DIFFERENT GAS WHICH I DID. THEY TOLD ME TO CHANGE MY 

FUEL FILTER, WHICH I HAVE DONE NUMEROUS TIMES. AND IT STILL STICKS. 

MY WIFE WILL NOT DRIVE THE VEHICLE, SHE IS AFRAID TO DRIVE IT. WHEN I 

SAY IT STICKS, WHEN YOU PUT YOUR FOOT ON THE GAS PEDAL YOU HAVE TO 

PUSH IT DOWN HARD THEN LET UP OR YOU GO TO FAST. I AM GETTING NO 

WHERE. I WILL NEVER BUY ANOTHER FORD PRODUCT EVER. I REALLY NEED 

HELP IN THIS MATTER. I SEE ALL THIS ON TOYOTA, AND I CAN'T GET ANY WERE 

WITH FORD. HELP! *TR 
 

Make : FORD Model : ESCAPE Year : 2003 



Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10303282 Number of Deaths: 0 

Date of Failure: August 1, 2009 
 

VIN : 1FMYU03113K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

I WAS TRAVELING AT APPROX 40 MPH IN MY 2003 FORD ESCAPE, WHEN MY 

VEHICLE BEGAN TO INCREASE IN SPEED. I TOOK MY FOOT OFF THE GAS & IT 

WENT FASTER. I PRESSED HARD ON THE BRAKES, BUT THE ACCELERATION 

CONTINUED. I PANICKED & PUT THE VEHICLE INTO PARK, WHERE WE 

SLAMMED TO A STOP BUT THE ENGINE CONTINUED TO REV AND THE CAR WAS 

HOPPING FORWARD. I WAS 9 MONTHS PREGNANT AND I HAD 4 YR OLD & 9 YR 

OLD CHILD WITH ME. I TURNED THE CAR OFF & REMOVED THE KEYS & CALLED 

A TOW TRUCK. AT THE FORD DEALERSHIP, THE SERVICE MANAGER WAS ABLE 

TO DUPLICATE THE TROUBLE ORIGINALLY, BUT THEN IT STOPPED. THEY 

CHARGED ME NEARLY $100 FOR 2 DAYS OF TESTING, BUT COULDN'T FIGURE 

OUT WHAT WAS CAUSING IT. AT THAT TIME I HADN'T HEARD ABOUT THE 

TOYOTA ACCELERATION PROBLEM, SO I THOUGHT IT WAS A FLUKE. *TR 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10260591 Number of Deaths: 0 

Date of Failure: February 26, 2009 
 

VIN : 1FMCU93163K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

I HAVE A 2003 FORD ESCAPE WHICH HAD ACCELERATOR CABLE REPLACED 

UNDER A RECALL FROM FORD IN APPROXIMATELY 2005. I AM HAVING THE 

SAME PROBLEMS THAT CAUSED THE RECALL, WHICH IS NOT COMING BACK TO 

IDLE SPEED AND ACTUALLY STICKING WIDE OPEN ON ONE OCCASION. FORD 

MOTOR COMPANY REFUSES TO REPLACE THIS AT THEIR COST, SO AM DOING 

THIS AT MY OWN EXPENSE, OBVIOUSLY SOONER THAN LATER. *TR 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 



ODI ID Number : 10259777 Number of Deaths: 0 

Date of Failure: February 20, 2009 
 

VIN : 1FMYU93123K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL*THE CONTACT OWNS A 2003 FORD ESCAPE. WHILE DRIVING 45 MPH, THE 

VEHICLE SUDDENLY ACCELERATED ON ITS OWN TO 65 MPH. THE CONTACT 

DEPRESSED THE BRAKE PEDAL, BUT THE BRAKES FAILED AND BECAME 

LOCKED. SHE PLACED THE GEAR INTO NEUTRAL AND DROVE IN THE 

EMERGENCY LANE. SHE SHUT OFF THE VEHICLE AND RESTARTED IT AFTER 

SOME TIME. ONCE IT WAS RESTARTED, THE BRAKES SOFTENED UP AND THE 

RPMS DECREASED TO THE ORIGINAL START POSITION. THE DEALER STATED 

THAT THERE WERE NO RECALLS ON THE VEHICLE. SHE THEN TOOK THE 

VEHICLE TO A REPAIR SHOP AND WAS INFORMED THAT THERE WERE A FEW 

RECALLS ON THE VEHICLE; HOWEVER, NHTSA CAMPAIGN ID NUMBER 

04V574000 (VEHICLE SPEED CONTROL:CABLES) WAS RELATED TO THE 

FAILURES WITH HER VEHICLE. ONCE SHE FOUND THE RECALL, THE CONTACT 

NOTIFIED THE DEALER AND THEY REFUSED TO ACKNOWLEDGE THE RECALL 

INFORMATION. SHE LATER CALLED THE MANUFACTURER AND THEY STATED 

THAT THE RECALL WAS REPAIRED FOUR YEARS AGO ON HER VEHICLE. THE 

VEHICLE HAS NOT YET BEEN REPAIRED, BUT THE FAILURE HAS NOT RECURRED 

SINCE THE ORIGINAL INCIDENT. SHE IS WORRIED THAT THE ISSUE COULD 

CAUSE FUTURE FAILURES AND THAT THE VEHICLE SHOULD BE REPAIRED 

AGAIN SINCE IT WAS NOT DONE PROPERLY THE FIRST TIME. THE CURRENT AND 

FAILURE MILEAGES WERE 115,000. 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10244052 Number of Deaths: 0 

Date of Failure: September 30, 2008 
 

VIN : 1FMYU031X3K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL*THE CONTACT OWNS A 2003 FORD ESCAPE. WHEN THE VEHICLE WAS 

STARTED, IT IDLED AT 3,000 RPM'S AND WOULD NOT DECREASE. AS A RESULT, 

WHEN PLACED INTO DRIVE, THE VEHICLE WILL SPEED OFF. THE DEALER 

STATED THAT THE VIN WAS NOT INCLUDED IN NHTSA CAMPAIGN ID NUMBER 

04V574000 (VEHICLE SPEED CONTROL:CABLES). THE FAILURE MILEAGE WAS 

67,000. 
 



Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10187558 Number of Deaths: 0 

Date of Failure: April 10, 2007 
 

VIN : Not Available   

Component: VEHICLE SPEED CONTROL 

Summary:  

SEVERAL TIMES IN THE PAST WHILE TURNING THE CORNER THE CAR 

KILLED. HIT BRAKES HARD TO AVOID REAR-END COLLISION. THE CAR 

ACCELERATED, CAUSING ME TO ONCE AGAIN HIT THE BRAKES.*AK 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10160154 Number of Deaths: 0 

Date of Failure: June 16, 2006 
 

VIN : 1FMCU931X3K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

INTERMITTENT PROBLEM: WHEN BRAKES ARE APPLIED THE ENGINE SPEEDS 

UP REQUIRING EXCESS PRESSURE TO ENGAGE BRAKES. *NM 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10157705 Number of Deaths: 0 

Date of Failure: May 17, 2006 
 

VIN : 1FMYU92163K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

DT*: THE CONTACT STATED WHILE DRIVING 40MPH, THE ENGINE REVVED AT 

AN ELEVATED RATE AND THE VEHICLE LURCHED FORWARD WITHOUT 

WARNING. THE VEHICLE WAS INSPECTED BY THE DEALER. A NHTSA RECALL, 

#04V574000 WAS PERFORMED ON THE VEHICLE CONCERNING, THE VEHICLE 



SPEED CONTROL HOWEVER, THE RECALL DID NOT REMEDY THE PROBLEM. THE 

DEALERSHIP PERFORMED A SECOND REPAIR WITH CHARGE UNDER THE 

RECALL, ADDITIONALLY THE THROTTLE AND THROTTLE BODY ASSEMBLY 

WAS REPLACED. AFTERWARDS, THE ENGINE REVVING AND LURCHING 

PERSISTED.  
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 1 

ODI ID Number : 10108649 Number of Deaths: 0 

Date of Failure: January 1, 2005 
 

VIN : 1FMYU93193K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

WHILE DRIVING THE VEHICLE INADVERTENTLY ACCELERATED. THIS 

RESULTED IN A HEAD ON COLLISION WITH A TREE. THE CAUSE OF THIS IS 

UNDETERMINED. *NM 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10092028 Number of Deaths: 0 

Date of Failure: September 5, 2004 
 

VIN : 1FMCU03113K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

WHEN STOPPING AT A STOP SIGN, THE VEHICLE RACED AND SURGED INTO 

THE INTERSECTION. DEALER STATED THEY COULD NOT DUPLICATE THE 

PROBLEM. *AK *JB 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10068000 Number of Deaths: 0 

Date of Failure: April 27, 2004 
 

VIN : 1FMYU93163K...   



Component: VEHICLE SPEED CONTROL 

Summary:  

ON MY WAY TO WORK YESTERDAY, I WAS EXITING THE HIGHWAY ONTO AN 

OFF-RAMP. I DID NOT HAVE THE GAS PEDAL PRESSED, YET THE TRUCK WAS 

ACCELERATING TO SPEEDS OVER 70 MPH. I TRIED PRESSING ON THE BRAKES, 

BUT THAT DID NOT STOP THE TRUCK. I FINALLY PUT THE TRUCK IN NEUTRAL 

IN ORDER TO AVOID AN ACCIDENT. WHILE SITTING AT THE INTERSECTION 

WAITING FOR THE LIGHT TO CHANGE, STILL IN NEUTRAL, THE TRUCK'S ENGINE 

WAS REVVING HIGHER & HIGHER. THE TRUCK WAS LITERALLY ROCKING BACK 

& FORTH. WHEN THE LIGHT TURNED GREEN, I PUT THE TRUCK IN DRIVE & IT 

RACED ON. I WAS VERY CAREFUL TO ALLOW AMPLE SPACE IN-BETWEEN MY 

TRUCK & OTHER DRIVERS. I HAD 2 OTHER INTERSECTIONS TO GO THROUGH 

BEFORE ARRIVING AT MY WORK LOCATION. I WOULD CONTINUE TO PUT THE 

TRUCK IN NEUTRAL WHILE SITTING AT AN INTERSECTION. THIS WAS A VERY 

SCARY EXPERIENCE. IF I HADN'T OF REACTED SO QUICKLY, I WOULD HAVE 

CRASHED INTO OTHER VEHICLES AND WOULD HAVE CAUSED AN ACCIDENT. I 

WAS LUCKY THAT THIS DID NOT OCCUR WHILE I WAS IN THE STOP & GO 

TRAFFIC CLOSER TO MY HOME. THIS EXPERIENCE SHOOK ME UP FOR QUITE 

SOME TIME. I CONTACTED THE NEAREST FORD DEALER & WAS TOLD TO 

CONTACT FORD'S ROADSIDE ASSISTANCE TO HAVE THE TRUCK TOWED TO THE 

DEARLERSHIP. WITHIN MINUTES THE TOW TRUCK ARRIVED & TOOK MY TRUCK 

TO THE DEALERSHIP. THE DEALERSHIP REPLACED THE THROTTLE CABLE 

UNDER WARRANTY & WITHIN A FEW HOURS, I WAS DRIVING MY TRUCK 

AGAIN. AFTER THE REPLACEMENT, THERE SEEMED TO BE NO RESISTANCE 

WHILE PUSHING THE GAS PEDAL. THEREFORE, I DID NOT NOTICE THIS 

PROBLEM THAT WAS ABOUT TO EXPLODE. AFTER MY EXPERIENCE, I NOW SEE 

THERE HAVE BEEN OTHER CASES SUCH AS MINE. I WAS LUCKY. HOW MANY 

OTHERS WON'T BE? 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10047388 Number of Deaths: 0 

Date of Failure: November 9, 2003 
 

VIN : 1FMCU94113K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

WHEN DRIVING OUR 2003 FORD ESCAPE, THE CAR'S ENGINE SPEED WOULD 

SUDDENLY JUMP FROM 1,500 RPMS TO AS HIGH AS 4,000+ RPMS WHILE 

BRAKING. SAME DEAL WHILE TRYING TO COAST TO A STOP - THE PEDAL 

SEEMED TO BE STUCK IN POSITION AND ENGINE RPMS WOULD NOT DECREASE. 



THE CAR WAS NURSED TO THE CLOSEST TOWN AND TAKEN TO A FORD 

DEALERSHIP FIRST THING IN THE MORNING. THE SHOP FOREMAN DID AN ON-

THE-SPOT DIAGNOSIS WITHOUT TAKING A REAL LOOK UNDER THE HOOD 

STATING THAT THE PROBLEM WAS MOST LIKELY DUE TO THE ACCELERATOR 

CABLE BINDING. THERE WAS ADDITIONAL DAMAGE TO THE CAR'S BRAKES. WE 

ASKED FOR AN APPRAISAL OF THE BRAKES, AND FOUR INDIVIDUAL FORD 

PERSONNEL (ONE SHOP FOREMAN, ONE DEALER SERVICE DEPARTMENT 

MANAGER, AND TWO SEPARATE FORD CUSTOMER SERVICE PERSONNEL) 

STATED THE DAMAGE SUSTAINED WAS UNNECESSARY WEAR DIRECTLY 

CAUSED BY A DEFECTIVE ACCELERATOR CABLE. HOWEVER, NONE OF THE 

PEOPLE ASSOCIATED WITH FORD WERE WILLING TO REPLACE THE DAMAGED 

BRAKES UNDER WARRANTY. THE FINAL PERSON WE SPOKE WITH WENT SO FAR 

AS TO PUT THE RESPONSIBILITY ON THE SHOULDERS OF THE DEALERSHIP 

THAT SOLD US THE CAR. THE ANALOGY GIVEN WAS THAT ALL FORD 

DEALERSHIPS ARE COMPLETELY INDEPENDENT, AND THAT ANY PROBLEMS 

WITH A FORD VEHICLE IS THE DIRECT RESPONSIBILITY OF THE SELLING 

DEALERSHIP. UNFORTUNATELY THIS INCIDENT HAPPENED WHEN WE WERE 

RELOCATING FROM THE EAST COAST TO ALASKA. IT HAS BEEN OUR 

EXPERIENCE THAT FORD CARES NOT AT ALL ABOUT THE PEOPLE WHO SPEND 

TENS OF THOUSANDS OF DOLLARS ON THEIR PRODUCTS - PEOPLE WHO 

RIGHTLY EXPECT A SAFE AND DEPENDABLE VEHICLE. FORD'S CHIEF CONCERN 

IS LINING THEIR POCKETS WITH MONEY, AND NOT WITH THE SAFETY OF THE 

CUSTOMER, THEIR FAMILY, AND THE OTHER PEOPLE ON THE ROAD. *LA 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 0 

ODI ID Number : 10040552 Number of Deaths: 0 

Date of Failure:  
 

VIN : 1FMYU03113K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

WHILE AT A STOP WITH FOOT ON BRAKE VEHICLE BEGAN TO ACCELERATE 

ON ITS OWN. CONSUMER LOST CONTROL AND HIT A BUILDING. *AK 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10031162 Number of Deaths: 0 

Date of Failure: March 1, 2003 
 



VIN : 1FMCU02133K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

IN MARCH 2003 VEHICLE BEGAN TO HESITATE AND ACCELERATE, MAINTAIN 

SPEEDS WHILE FOOT OFF THE GAS (ONCE AT 65 MPH), & SHAKE LIKE IT 

WANTED TO STALL. A COUPLE TIMES IT EVEN SPED UP WHILE I WAS BRAKING 

AT RED LIGHTS. ON 4-10-03 SERVICE DEPARTMENT COULD NOT DUPLICATE 

SYMPTOMS SINCE THEY ARE PARTICULARLY EXAGGERATED AFTER PARKED 

FOR AN HOUR OR SO. STATED THAT I COULD LEAVE IT OVERNIGHT (NO 

ALTERNATIVE TRANSPORTATION OFFERED) OR WAIT UNTIL ENGINE LIGHT 

CAME ON. SINCE THE CAR DID NOT FEEL SAFE, I BROUGHT IT TO ANOTHER 

DEALERSHIP WHICH OFFERED ALTERNATIVE TRANSPORTATION. THE 

PROBLEMS SEEMED TO IMPROVE FOR A WEEK OR 2 BEFORE RETURNING, 

FOLLOWING EACH OF THE FOLLOWING REPAIRS: 5/16/03 REPLACED THROTTLE 

BODY/IDLE AIR CONTROL/PCM REPROGRAMING; 6/6/03 REPAIR VACUUM 

TUBE/HOSE; 6/25/03 REPLACE PCM WITH NEW UPDATED PCM. TWO WEEKS 

LATER 7/12/03 OPERATION OF POWER LOCKS/WINDOWS, AND REAR 

WIPERS/DEFROST WERE GOING IN AND OUT WITH DASH ABS, BRAKE, AND 

BATTERY LIGHTS COMING ON CONCURRENTLY. SERVICE DEPARTMENT COULD 

NOT DUPLICATE CONCERN UNTIL 9 DAYS LATER WHEN THEY ASKED ME TO 

COME GET THE VEHICLE. THE SYMPTOMS RETURNED IMMEDIATELY AFTER I 

STARTED THE CAR UP TO LEAVE. 7/21/03 ALTERNATOR WAS REPLACED. 

HESITATION, ACCELERATION, SHAKING, AND MAINTAINING SPEEDS, 

ALTHOUGH NOT AS FREQUENT, CONTINUE AND COULD NOT BE REPRODUCED 

BY FORD REPRESENTATIVE ON 8/4/03. I AM NOW CONTINUING TO PURSUE 

LEMON LAW PROCEDURES. *AK 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10015965 Number of Deaths: 0 

Date of Failure: April 15, 2003 
 

VIN : 1FMYU02103K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

WHEN THE CONSUMER APPLIED THE BRAKES, THE VEHICLE ACCELERATED. 

THE VEHICLE WAS TAKEN TO THE DEALER FOR THIS PROBLEM IN MARCH 2003. 

THE THROTTLE SENSOR WAS REPLACED. *JB 
 

Make : FORD    Model : ESCAPE    Year : 2003  

Manufacturer : FORD MOTOR COMPANY    

Crash : No    Fire : No     Number of Injuries: 0  



ODI ID Number : 10207677       Number of Deaths: 0  

Date of Failure: October 31, 2007  

VIN : 1FMCU93163K...    

Component: VEHICLE SPEED CONTROL:CABLES  

Summary:  

TL*THE CONTACT OWNS A 2003 FORD ESCAPE. WHILE DRIVING 

APPROXIMATELY 55 MPH, THE ACCELERATOR PEDAL BECAME STUCK TO THE 

FLOOR WHEN IT WAS DEPRESSED. THE CONTACT APPLIED THE BRAKES AND 

SHIFTED INTO NEUTRAL, BUT THE VEHICLE WOULD NOT DECELERATE. SHE HAD 

TO CONTINUOUSLY EXERT PRESSURE TO THE ACCELERATOR TO RELEASE THE 

PEDAL. SHE TOOK THE VEHICLE TO THE DEALER AND THEY STATED THAT THE 

STRUT THROTTLE AND ACCELERATOR CABLE FAILED. THE DEALER REPLACED 

THE CABLE AND THROTTLE ASSEMBLIES FOR A $500 SERVICE CHARGE BECAUSE 

THE VEHICLE WAS NOT INCLUDED IN NHTSA CAMPAIGN ID NUMBER 04V574000 

(VEHICLE SPEED CONTROL:CABLES). THE MANUFACTURER DID NOT PROVIDE 

ANY ASSISTANCE. THE CURRENT AND FAILURE MILEAGES WERE 82,000. THE 

CONSUMER STATED FORD DID NOT CONSIDER THE DEFECT A SAFETY ISSUE 

BECAUSE THE VEHICLE WAS OUT OR WARRANTY. UPDATED 11/15/07 *TR 

UPDATED 05/09/12 *BF UPDATED 05/30/12 

 

Make : FORD    Model : ESCAPE    Year : 2003  

Manufacturer : FORD MOTOR COMPANY    

Crash : Yes    Fire : No     Number of Injuries: 0  

ODI ID Number : 10196290       Number of Deaths: 0  

Date of Failure: July 13, 2007  

VIN : 1FMYU02183K...    

Component: VEHICLE SPEED CONTROL:CABLES  

\Summary:  

TL*THE CONTACT OWNS A 2003 FORD ESCAPE. THE CONTACT STATED THAT 

THE VEHICLE IMPROPERLY ACCELERATED WHILE DRIVING 20 MPH. A CRASH 

OCCURRED. THE VEHICLE ALSO FAILED TO ACCELERATE WHEN DRIVING 

UPHILL. THE CONTACT HAD THIS FAILURE REPAIRED LAST YEAR, BUT IT HAS 

SINCE RECURRED. A POLICE REPORT WAS FILED. THE CURRENT AND FAILURE 

MILEAGES WERE 40,000. THE CONSUMER STATED THE RECALL WAS PERFORMED 

AND 18 MONTHS LATER THE ACCIDENT OCCURED. THE VEHICLE ACCELERATED 

AND HIT THE VEHICLE JUST IN FRONT AT A STOP LIGHT. THE CONSUMER STATED 

FORD WILL NOT PERFORM RECALL WORK A 2ND TIME. OFFICER FIELD REPORT 

PROVIDED. UPDATED 09/05/07 *TR 

 

 

Make : FORD    Model : ESCAPE    Year : 2003  

Manufacturer : FORD MOTOR COMPANY    

Crash : No    Fire : No     Number of Injuries: 0  

ODI ID Number : 10157705       Number of Deaths: 0  

Date of Failure: May 17, 2006  

VIN : 1FMYU92163K...    



Component: VEHICLE SPEED CONTROL:CABLES  

Summary:  

DT*: THE CONTACT STATED WHILE DRIVING 40MPH, THE ENGINE REVVED AT 

AN ELEVATED RATE AND THE VEHICLE LURCHED FORWARD WITHOUT 

WARNING. THE VEHICLE WAS INSPECTED BY THE DEALER. A NHTSA RECALL, 

#04V574000 WAS PERFORMED ON THE VEHICLE CONCERNING, THE VEHICLE 

SPEED CONTROL HOWEVER, THE RECALL DID NOT REMEDY THE PROBLEM. THE 

DEALERSHIP PERFORMED A SECOND REPAIR WITH CHARGE UNDER THE RECALL, 

ADDITIONALLY THE THROTTLE AND THROTTLE BODY ASSEMBLY WAS 

REPLACED. AFTERWARDS, THE ENGINE REVVING AND LURCHING PERSISTED. 

 

Make : FORD    Model : ESCAPE    Year : 2003  

Manufacturer : FORD MOTOR COMPANY    

Crash : No    Fire : No     Number of Injuries: 0  

ODI ID Number : 10155817       Number of Deaths: 0  

Date of Failure: February 14, 2006  

VIN : 1FMYU93153K...    

Component: VEHICLE SPEED CONTROL:CABLES  

Summary:  

THE CRUISE CONTROL CABLE BECAME DISCONNECTED FROM THE THROTTLE 

LINKAGE AND JAMMED IN THE THROTTLE. THIS CAUSED THE VEHICLE TO 

ACCELERATE UNCONTROLLABLE. WAS LUCKILY ABLE TO GET OUT OF TRAFFIC 

AND INTO A PARKING LOT WITHOUT CAUSING ANY DAMAGE. *NM 

 

Make : FORD    Model : ESCAPE    Year : 2003  

Manufacturer : FORD MOTOR COMPANY    

Crash : No    Fire : No     Number of Injuries: 0  

ODI ID Number : 10153319       Number of Deaths: 0  

Date of Failure: March 21, 2005  

VIN : 1FMYU02B93K...    

Component: VEHICLE SPEED CONTROL:CABLES  

Summary:  

1.) CAR WAS REVVING UP DURING IDLING AND SHIFTING OF THE MANUAL 

TRANSMISSION. 2.) PER DEALERSHIP, THE ACCELERATOR CABLE HAD TO BE 

REPLACED DUE TO A MALFUNCTION. SEE NHTSA # 04V574000 AND FORD RECALL 

#04S25 3.) DEALERSHIP HAS TO REPLACE THE ACCELERATOR CABLE BUT 

REFUSES TO ACKNOWLEDGE MECHANICAL MALFUNCTION AND RECALL. 

RECALL WAS ONLY FOR V6 SUVS WHILE WE HAVE A V4 MANUAL TRANSMISSION 

EVEN THOUGH THE PART IS THE SAME ONE THAT IS MALFUNCTIONING IN THE 

V6 MODELS. *NM 

 

Make : FORD    Model : ESCAPE    Year : 2003  

Manufacturer : FORD MOTOR COMPANY    

Crash : Yes    Fire : No     Number of Injuries: 1  

ODI ID Number : 10126198       Number of Deaths: 0  

Date of Failure: February 27, 2005  



VIN : 1FMYU93193K...    

Component: VEHICLE SPEED CONTROL:CABLES  

Summary:  

DT: THE CONSUMER RECEIVED A RECALL NOTICE AND HE BROUGHT IT INTO 

THE DEALER TO HAVE THE REPAIR WORK DONE AROUND JANUARY 27, 2005. THE 

ACCELERATOR CABLE WAS REPLACED. ON JANUARY 30, 2005, HE STOPPED AT A 

RESTAURANT WITH HIS FOOT ON THE BRAKE AND THE CAR JUST TOOK OFF 

GOING 20-25 MPH. HE AIMED FOR A SNOW BANK AND THE CAR FINALLY 

STOPPED. THE NEXT MORNING HE WAS GOING TO TAKE IT TO THE DEALER. AS 

HE WAS SLOWING DOWN FOR THE RED LIGHT THE CAR TOOK OFF THROUGH THE 

RED LIGHT. HE HAD TWO PEOPLE LOOK AT IT, AND THEY COULDN'T FIND 

ANYTHING WRONG WITH VEHICLE. THE HEAD OF THE SERVICE DEPARTMENT 

DROVE THE CAR, AND SAID HE FIXED IT. ON FEBRUARY 26TH, 2005, THE 

CONSUMER WAS DRIVING FROM GEORGIA TO VIRGINIA GOING 55-60 MPH. WHILE 

MERGING THE CONSUMER TOOK HIS FOOT OFF OF THE GAS PEDAL AND THE CAR 

LUNGED, HIT SOME GRAVEL AND SPUN INTO THE RAVINE. *AK RECALL 

CAMPAIGN # 04V574000. *SC *JB 

 

Make : FORD    Model : ESCAPE    Year : 2003  

Manufacturer : FORD MOTOR COMPANY    

Crash : Yes    Fire : No     Number of Injuries: 2  

ODI ID Number : 10107944       Number of Deaths: 0  

Date of Failure: December 7, 2004  

VIN : 1FMYU03133K...    

Component: VEHICLE SPEED CONTROL:CABLES  

Summary:  

I WAS DRIVING TO WORK ON A 4 LANE URBAN STREET (ON A RAINY DAY) AND 

APPROACHED AS "S" CURVE. I LIFTED MY FOOT FROM THE GAS PEDAL TO SLOW 

DOWN AND THE CAR JUST KEPT GOING FORWARD AND SLID INTO THE NEXT 

LANE TO THE LEFT. NOT REALIZING WHAT WAS GOING ON, I GENTLY APPLIED 

THE BRAKES AND THE CAR CONTINUED TO MOVE FORWARD AND SLID TWO 

LANES TO THE RIGHT. THE CAR WOULDN'T SLOW DOWN, MADE A 90 DEGREE 

TURN AND CROSSED ALL 4 LANES AND HIT A CONCRETE ABUTMENT, GOING UP 

THE ABUTMENT UNTIL I THOUGHT THE CAR WOULD GO OVER IT. THE AIRBAGS 

DEPLOYED AND THEN THE CAR CAME DOWN FROM THE ABUTMENT, SLID 

BACKWARDS SO THE REAR END THEN HIT THE ABUTMENT AND THEN THE CAR 

FLEW ALL THE WAY ACROSS THE FOUR LANES WHERE IT STOPPED, FACING 

TRAFFIC. ONLY BECAUSE OF GOOD LUCK AND IT BEING EARLY IN THE MORNING 

DID THE CAR HIT NO OTHER VEHICLES. THE DAMAGE EXCEEDED TEN 

THOUSAND DOLLARS. JUST LAST WEEK I RECEIVED THE RECALL ABOUT THE 

ACCELERATOR CABLE. THE CAR IS STILL IN THE SHOP (OVER 7 WEEKS LATER) 

AND WILL THEN GO TO A DEALER TO HAVE THE CABLE REPLACED. HOWEVER, 

MY CAR'S VALUE HAS SIGNIFICANTLY PLUMMETED. I WILL PURSUE THIS WITH 

FORD.*AK 

 

Make : FORD    Model : ESCAPE    Year : 2003  



Manufacturer : FORD MOTOR COMPANY    

Crash : No    Fire : No     Number of Injuries: 0  

ODI ID Number : 10102462       Number of Deaths: 0  

Date of Failure: December 9, 2004  

VIN : 1FMYU92153K...    

Component: VEHICLE SPEED CONTROL:CABLES  

Summary:  

WHILE DRIVING FROM I66 TO VA28 N AFTER REGAINING 60 MPH THE CAR KEPT 

SPEEDING UP, APPLIED BRAKES BUT BRAKES OVERHEATED AND CAR KEPT 

GAINING SPEED. THEN REALIZED GAS PEDAL WAS STUCK OPEN AND WOULD 

NOT RELEASE. SHUT ENGINE DOWN, RESTARTED AND QUICKLY MOVED TO 

RIGHT SIDE OF ROAD (HAD TO, CROSS 2 LANES OF TRAFFIC) RATHER 

DANGEROUS SITUATION. HAD CAR TOWED TO FORD DEALER WHO SAID THEY 

WOULD REPLACE THROTTLE CABLE. THEY SAID CABLE BECAME JAMMED. I CAN 

FIND NO RECALL FOR THIS PROBLEM IN THE ONLINE DATABASE. I THINK THIS 

COULD BE A VERY DANGEROUS SITUATION TO A LESS EXPERIENCED DRIVER 

AND PERHAPS NEED TO BE INVESTIGATED.*AK 

 

Make : FORD    Model : ESCAPE    Year : 2003  

Manufacturer : FORD MOTOR COMPANY    

Crash : No    Fire : No     Number of Injuries: 0  

ODI ID Number : 10096056       Number of Deaths: 0  

Date of Failure: October 15, 2004  

VIN : 1FMCU94133K...    

Component: VEHICLE SPEED CONTROL:CABLES  

Summary:  

ON 10/15/04 I HAD JUST ENTERED A 6 LANE INTERSTATE (HIGH SPEED URBAN 

TRAFFIC) AND HAD TO QUICKLY MOVE OVER 3 LANES AS THE RIGHT 2 LANES 

WERE EXIT ONLY ABOUT ONE HALF MILE FROM MY ENTRANCE POINT. AFTER 

ACCELERATING TO MERGE INTO A GAP TO THE LEFT I FOUND THAT THE CAR 

WAS CONTINUING TO ACCELERATE EVEN THOUGH I WAS NOT DEPRESSING THE 

ACCELERATOR, AND WAS ABOUT TO REAR END A FLATBED TRUCK. THE BRAKES 

HAD LITTLE EFFECT ON SLOWING THE CAR. AFTER SOME VIOLENT 

MANEUVERING AND SEVERAL NEAR COLLISIONS I WAS ABLE TO GET TO THE 

SHOULDER AND SWITCH THE IGNITION OFF. THE CAR WAS TOWED TO A LOCAL 

FORD DEALERSHIP, WHERE THEY FOUND THE PROBLEM WAS A DEFECTIVE 

ACCELERATOR CABLE. THE PLASTIC COVERING HAD FRAYED/DISINTEGRATED, 

JAMMING THE CABLE SUCH THAT THE THROTTLE RETURN SPRING(S) WERE 

UNABLE TO CLOSE THE THROTTLE. THE SERVICE WRITER SAID HE HAD NOT 

SEEN THIS PROBLEM BEFORE. HOWEVER, I DID A CURSORY SEARCH ON THE 

NHTSA WEBSITE AND FOUND A SIGNIFICANT NUMBER OF SIMILAR AND 

IDENTICAL INCIDENTS (ONLY SEARCHED 2003 MODEL YEAR AND ONLY 

"VEHICLE SPEED CONTROL: ACCELERATOR PEDAL" COMPONENT). THERE WERE 

8 INCIDENTS THAT WERE CLEARLY THE RESULT OF DEFECTIVE ACCELERATOR 

CABLES (10068000, 10015965, 10047388, 10023519, 10051175, 10024424, 10026817 AND 

10082787) AND 6 THAT WERE PROBABLY/POSSIBLY THE RESULT OF DEFECTIVE 



ACCELERATOR CABLES (10018602, 10043060, 10062971, 10015506, 10092028 AND 

10040552). THE SERIOUSNESS AND NUMBER OF INCIDENTS WOULD SEEM TO 

WARRANT INVESTIGATION/RECALL. I REQUESTED THE DEFECTIVE CABLE FROM 

THE SERVICE WRITER, BUT HE INDICATED THAT AS IT WAS A WARRANTY ITEM 

IT HAD TO BE RETURNED TO FORD. HOWEVER, I DID TAKE 2 PICTURES IF THEY 

WOULD BE OF ANY HELP.*AK 

 

Make : FORD    Model : ESCAPE    Year : 2003  

Manufacturer : FORD MOTOR COMPANY    

Crash : No    Fire : No     Number of Injuries: 0  

ODI ID Number : 10082787       Number of Deaths: 0  

Date of Failure: July 27, 2004  

VIN : Not Available    

Component: VEHICLE SPEED CONTROL:CABLES  

Summary:  

THE ACCELARATOR CABLE ON MY 2003 FORD ESCAPE STUCK AT 65 MPH. THE 

ENGINE CONTINUED TO REV UNTIL I WAS ABLE TO STOP. I WAS ONLY ABLE TO 

STOP BY VERY HARD BRAKING AND THEN TURNED THE ENGINE OFF. THE 

VEHICLE WAS TOWED TO MIKE CASTRUCCI FORD IN MILFORD, OHIO. IT WAS 

LIKE TRYING TO BRAK WHILE I HAVE TO GAS FLOORED. VERY DANGEROUS.*AK 

  

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10204179 Number of Deaths: 0 

Date of Failure: August 10, 2007 
 

VIN : 1FMYU03113K...   

Component: VEHICLE SPEED CONTROL:CRUISE CONTROL 

Summary:  

HAD PREVIOUSLY ASKED HOME DEALERSHIP TO CHECK CRUISE CONTROL 

FOR FAILURE TO TURN ON. AFTER TRAVELING FOR APPROX. 1 HOUR ON 

INTERSTATE, ATTEMPTED TO TURN ON CRUISE CONTROL. ON THIRD TRY, 

CRUISE CONTROL ENGAGED AND SET AT 70 MPH. AFTER A FEW MILES I TRIED 

TO TURN IT OFF WITH NO RESULTS. ENGINE CONTINUED TO ACCELERATE 

WHEN BRAKE APPLIED. I CONTACTED SOMEONE WHO ADVISED ME TO PULL 

OVER AND TURN THE CAR OFF IF POSSIBLE. I PULLED IN TO A REST AREA WITH 

BOTH FEET ON BRAKE AND WAS ABLE TO STOP THE CAR AND IMMEDIATELY 

PUT IT IN PARK AND TURN IT OFF. (VERY DIFFICULT WITH ENGINE REVVING 

CONTINUOUSLY) I TRIED TO TURN THE CAR BACK ON TO SEE IF THE CRUISE 

TURNED OFF WITH THE CAR, IT DID NOT, THE ENGINE IMMEDIATELY 

ACCELERATED AND THE ENGINE SOUNDED AS IF IT WAS GOING TO EXPLODE. I 

TURNED THE CAR OFF. THE CAR WAS TOWED TO A DEALERSHIP AND THE 



CRUISE CONTROL THROTTLE CABLE WAS FOUND TO BE STUCK. THE CABLE 

WAS DISCONNECTED AS THEY SAID THEY HAD NO PARTS TO REPLACE THE 

CRUISE CONTROL. I WAS SENT ON WITH A REQUEST TO HAVE IT REPLACED AT 

MY HOME DEALERSHIP. I WAS CHARGED FOR THE SERVICE. *TR 

 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 1 

ODI ID Number : 10130133 Number of Deaths: 0 

Date of Failure: June 2, 2005 
 

VIN : Not Available   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

IN JANUARY 2005 I RECEIVED A RECALL NOTICE FOR THE ACCELERATOR 

CABLE ON MY 2003 FORD ESCAPE SO I PROMPTLY HAD THE CABLE REPLACED 

AT THE DEALERSHIP. AS I WAS DRIVING HOME FROM WORK ON JUNE 2, 2005 

THE ACCELERATOR PEDAL STUCK DOWN TO THE FLOOR OF MY VEHICLE AND 

THE BRAKES WOULDN'T ENGAGE. AS THE VEHICLE WAS ACCELERATING ON ITS 

OWN, NOW AT ABOUT 50MPH, I JERKED THE WHEEL TO THE RIGHT TO AVOID 

THE FAST APPROACHING INTERSECTION AND DROVE UP ON SOMEONE'S LAWN. 

MY VEHICLE FINALLY STOPPED WHEN I HIT A TREE. I HAD EMERGENCY 

SURGERY TO REPAIR AND CLOSE AN OPEN COMPOUND FRACTURE AND 

DISLOCATION OF MY ELBOW, HAD ADDITIONAL SURGERY 6 WEEKS LATER TO 

REPAIR A TORN LIGAMENT IN MY WRIST, AND HAVE A CHIP FRACTURE IN MY 

HIP SOCKET. I HAVE BEEN OUT OF WORK ON DISABILITY FOR 2 MONTHS 

ALREADY (HOPING TO BE ABLE TO GO BACK IN SEPTEMBER) AND HAVE TO GO 

TO PHYSICAL THERAPY 3 TIMES A WEEK FOR MY ELBOW, WRIST, AND HIP.  
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10102804 Number of Deaths: 0 

Date of Failure: October 1, 2004 
 

VIN : 1FMYU02153K...   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

ACCELERATOR PEDAL STICKS, FROM A STOPPED POSITION. VERY HARD TO 

PUSH THEN THE TRUCK JERKS FORWARD. *JB 



 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10062971 Number of Deaths: 0 

Date of Failure: March 11, 2004 
 

VIN : Not Available   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

ACCELERATOR PEDAL STICKS. WHEN PLACING VEHICLE INTO GEAR 

CONSUMER MUST APPLY PRESSURE TO ACCELERATOR TO RELEASE IT. 

SUBSEQUENTLY, IT RELEASES SUDDENLY IN A WAY WHICH CAUSES SUDDEN 

ACCELERATION. WHEN CONDITIONS ARE ICY THIS COMMON PROBLEM WILL 

EVENTUALLY GET SOMEONE KILLED. *AK 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10051175 Number of Deaths: 0 

Date of Failure: December 27, 2003 
 

VIN : Not Available   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

TO START, MY VEHICLE IS A 2003 FORD ESCAPE WITH 36,000 MILES. IT IS A 

COMPANY VEHICLE THAT I'M ABLE TO USE PROFESSIONALLY AND 

PERSONALLY. I WAS DRIVING HOME FROM A QUICK TRIP TO TOWN AND THE 

ACCELERATOR BEGAN TO HAVE A MIND OF ITS OWN. I WAS TRAVELING ON 

THE INTERSTATE AND THE VEHICLE CONTINUED TO ACCELERATE WITHOUT 

PUSHING ON THE GAS. LUCKILY I ACTED QUICKLY AND WAS ABLE TO PUT THE 

TRUCK IN NEUTRAL AND PULL OVER TO THE SIDE SAFELY. I TURNED THE 

VEHICLE OFF AND LOOKED TO SEE IF THERE WAS ANYTHING ON THE 

FLOORBOARD THAT WAS CAUSING CONSTANT ACCELERATION, THERE WASN'T. 

I TURNED THE VEHICLE BACK ON TO SEE WHAT WOULD HAPPEN AND THE 

RPM'S SORED TO 4 WITH BEING IN PARK. THIS IS THE FIRST TIME THIS VEHICLE 

HAD PERFORMED IN THIS MANNER. I MUST SAY THAT THIS WAS VERY 

FRIGHTNING. I WASN'T SURE I WAS GOING TO BE ABLE TO STOP.*AK 
 

Make : FORD Model : ESCAPE Year : 2003 



Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10043060 Number of Deaths: 0 

Date of Failure: October 16, 2003 
 

VIN : 1FMYU93183K...   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

ABOUT 70% OF THE TIME, WHEN I TRY TO START UP FROM A STOP THE 

ACCELERATOR WILL NOT GO DOWN UNDER GRADUAL PRESSURE. I HAVE TO 

PUSH HARDER AND HARDER UNTIL THE ACCELERATOR SUDDENLY JERKS 

DOWN AND THE CAR SURGES AHEAD AT A FAST SPEED. SOMETIMES WHEN THE 

CAR IS MOVING AND I TRY TO SPEED UP, THE SAME THING HAPPENS. THIS IS 

VERY ANNOYING ON GOOD ROADS, DIFFICULT TO CONTROL IN STOP AND GO 

TRAFFIC AND EXTREMELY DANGEROUS ON SLIPPERY OR SNOW COVERED 

ROADS. I TOOK THE CAR IN TO THE DEALERSHIP (GERMAIN FORD OF 

COLUMBUS) AND THE SERVICE MANAGER SAID THAT THEY HAD RECEIVED 

MANY COMPLAINTS BUT HAD NO IDEA OF WHAT THE PROBLEM WAS. I HAVE 

JUST PUT A RANDOM DATE DOWN BECAUSE IT HAPPENS EVERY DAY THAT I 

DRIVE THE CAR. *LA 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10026817 Number of Deaths: 0 

Date of Failure: July 8, 2003 
 

VIN : 1FMYU93143K...   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

WHILE DRIVING AT 35 MPH, VEHICLE ACCELERATED TO 70 MPH AND THE 

THROTTLE STUCK. DRIVER HAD TO COAST TO A COMPLETE STOP BECAUSE 

DEPRESSING THE BRAKE PEDAL WASN'T SLOWING THE VEHICLE DOWN.*AK 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10023519 Number of Deaths: 0 

Date of Failure: May 18, 2003 
 



VIN : 1FMYU93143K...   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

BINDING OF ACCELERATOR PEDAL FROM IDLE; PEDAL DIFFICULT AT TIMES 

[INTERMITTENT PROBLEM] TO PUSH SMOOTHLY, CAUSING UNEVEN AND 

SUDDEN ACCELERATION. *NLM 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10024424 Number of Deaths: 0 

Date of Failure: June 19, 2003 
 

VIN : Not Available   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

GAS PEDAL STUCK AND THERE WA SSUDDEN ACCELERATION. THIS 

PROBLEM SIMILAR TO ODI 10018602, BUT THIS VEHICLE WAS NOT INCLUDED. 

*AK 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10018602 Number of Deaths: 0 

Date of Failure: November 3, 2003 
 

VIN : 1FMCU92153K...   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

GAS PEDAL STICKS AT IDLE WHEN IN GEAR. MUST PRESS WITH INCREASED 

PRESSURE THEN SUDDENLY RELEASES, LUNGING FORWARD. THIS IS A 

COMPANY VEHICLE AND EVERYONE ELSE IN THIS COMPANY HAS THE SAME 

COMPLAINT WITH THIS VEHICLE. *JB 
 

Make : FORD Model : ESCAPE Year : 2003 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10015506 Number of Deaths: 0 



Date of Failure:  
 

VIN : Not Available   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

WHEN THE ACCELERATOR PEDAL WAS PRESSED SLIGHTLY THE VEHICLE 

SURGED FORWARD FROM 0-10 MPH. *NLM 
 

 

 
2004 FORD ESCAPE

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10455783 Number of Deaths: 0 

Date of Failure: March 15, 2008 
 

VIN : 1FMYU93144D...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL* THE CONTACT OWNS A 2004 FORD ESCAPE. THE CONTACT STATED THAT 

AT ENGINE START UP,AIR BAG WARNING LIGHT ILLUMINATED. ON A SEPERATE 

OCCASSION, THE ACCELERATOR PEDAL DETACHED FROM THE VEHICLE WHILE 

ATTEMPTING A TURN. THE VEHICLE WAS TAKEN TO THE DEALER AND A 

PRIVATE MECHANIC TO DIAGNOSE BOTH FAILURES. THE DEALER CONFIRMED 

THAT A COMPUTER CHIP FAILED AND THE PRIVATE MECHANIC REPLACED THE 

THROTTLE CABLE FOR THE DETACHED ACCELERATOR PEDAL. THE 

MANUFACTURER WAS CONTACTED. THE FAILURE MILEAGE WAS 52,000 AND 

THE CURRENT MILEAGE WAS 78,116.  
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10378589 Number of Deaths: 0 

Date of Failure: January 1, 2011 
 

VIN : 1FMYU93144K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL* THE CONTACT OWNS A 2004 FORD ESCAPE. THE CONTACT WAS DRIVING 



APPROXIMATELY 55 MPH WHEN THE VEHICLE ABNORMALLY ACCELERATED 

AT A RAPID SPEED. THE VEHICLE FAILED TO DECELERATE WHEN THE BRAKES 

WERE APPLIED. THE CONTACT IMMEDIATELY SHIFTED INTO NEUTRAL AND 

THE VEHICLE CAME TO A COMPLETE STOP WITH THE ENGINE EXHIBITING AN 

UNUSUALLY HIGH INCREASE IN RPMS. THE FAILURE RECURRED 

INTERMITTENTLY. THE DEALER WAS NOTIFIED AND THEY ADVISED THE 

CONTACT THAT THERE WERE NO RECALLS RELATED TO THE FAILURE FOR HIS 

VEHICLE. THE VEHICLE WAS NEITHER REPAIRED NOR DIAGNOSED FOR THE 

FAILURE. THE FAILURE MILEAGE WAS APPROXIMATELY 85,000. UPDATED 

03/22/11*LJ UPDATED 12/20/11 *CN 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10370338 Number of Deaths: 0 

Date of Failure: December 10, 2010 
 

VIN : 1FMYU93104K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. THE CONTACT STATED THAT 

WHEN SHE DEPRESSED THE ACCELERATOR PEDAL, IT STUCK TO THE 

FLOORBOARD AND ACCELERATED UP TO 80 MPH ALTHOUGH THE BRAKE 

PEDAL WAS ALSO DEPRESSED. THE CONTACT HAD TO TURN THE VEHICLE OFF 

TO STOP THE VEHICLE. THE VEHICLE HAD NOT BEEN INSPECTED OR REPAIRED. 

THE CURRENT AND FAILURE MILEAGES WERE APPROXIMATELY 141,000. 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10363982 Number of Deaths: 0 

Date of Failure: October 24, 2010 
 

VIN : 1FMCU93174K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. WHILE DRIVING 65 MPH WITH 

THE CRUISE CONTROL ON AS HE DEPRESSED THE ACCELERATOR PEDAL TO 

PAST ANOTHER VEHICLE THERE WAS SUDDEN ACCELERATION AND THE 

VEHICLE SPEED INCREASED MORE THAN IT SHOULD. HE HAD TO DEPRESS THE 



BRAKE PEDAL WITH EXTREME FORCE IN ORDER TO GET TO MOVE ONTO THE 

SIDE OF THE ROAD AND TURN THE ENGINE OFF. THE VEHICLE WAS TOWED TO 

THE CLOSEST DEALER AND AFTER INSPECTION HE WAS TOLD THAT THE 

VEHICLE SPEED CONTROL CABLE BROKE AND CAUSED THE VEHICLE TO 

ACCELERATE. THE VEHICLE SPEED CONTROL WAS DISCONNECTED; YET, THE 

VEHICLE WAS DRIVEN TO HIS RESIDENCE. HE THEN TOOK THE VEHICLE TO 

ANOTHER DEALER WHERE THEY REPLACED THE CABLE AT HIS EXPENSE FOR 

$160. THE MANUFACTURER WAS NOTIFIED AND ALSO OFFERED NO 

ASSISTANCE. THE FAILURE MILEAGE WAS 107,394. 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10345004 Number of Deaths: 0 

Date of Failure: July 18, 2010 
 

VIN : 1FMCU94114K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

ON SUNDAY, JULY 18TH, 2010, WHILE DRIVING ON 280 S. IN THE AFTERNOON, 

I PASSED A VEHICLE THAT WAS TRAVELING APPROXIMATELY 50 MPH ON THE 

HIGHWAY. AS I PRESSED THE ACCELERATOR, THE VEHICLE CONTINUED TO 

ACCELERATE. AS THIS WAS THE 2ND OCCURRENCE, I DID NOT PANIC BUT 

TRIED A COUPLE OF REMEDIES. I ENSURED THE CRUISE CONTROL WAS OFF, IT 

WAS. I TRIED TO "POP" THE GAS PEDAL OFF THE FLOOR BUT IT WAS LIMP. I 

TAPPED THE ACCELERATOR TO NO AVAIL. I PUT THE VEHICLE IN NEUTRAL AS 

THE RPM'S WERE HITTING OVER 4500 RPM AND THE MPH WERE HITTING OVER 

70+ AND NOT SLOWING. I COASTED TO THE SIDE AND WAITED FOR A TOW 

TRUCK. THE CAR WAS TAKEN TO THE DEALER. THEY FOUND THE THROTTLE 

CABLE WAS INDEED SLACK AND THE THROTTLE BODY WAS IN THE WIDE OPEN 

POSITION. THEY CALLED THE FORD HOTLINE WHO SAID THEY HAVE NEVER 

HEARD OF THE PROBLEM OCCURRING OR HAD A RECORD OF THE 

OCCURRENCE. THE DEALER CHARGED ME FOR THE INSPECTION AND 

SUGGESTED I REPLACE THE THROTTLE BODY AND PVC VALVE? THEY WEREN'T 

SURE IF THAT WAS THE CAUSE OF THE PROBLEM BUT THEY SUGGESTED IT. 

THE THROTTLE BODY, THEY SAID WAS ON BACK ORDER BECAUSE OF 

INCREASED DEMAND. THE VEHICLE HAD 164,000 MILES ON IT. *TR 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 2 



ODI ID Number : 10339086 Number of Deaths: 0 

Date of Failure: October 18, 2009 
 

VIN : 1FMYU02164K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

I WAS THE OWNER OF A 2004 FORD ESCAPE THAT WAS RECALLED BECAUSE 

THE ENGINE WOULD SUDDENLY ACCELERATE UNCONTROLLABLE. I HAD TO 

CALL MY INSURANCE CO. GEICO BECAUSE OF THIS THEY SENT OUT A TOW 

TRUCK TO CHECK THE SITUATION. THE TOW OPERATOR GOT THE ENGINE TO 

RUN NORMALLY. I PUT IN A CLAIM AGAINST FORD AND WAS TOLD THAT THEY 

DID NOT THINK THEY WERE LIABLE. MY ESCAPE ACCELERATED AGAIN AND 

WAS INVOLVED IN A ACCIDENT THAT TOTALED THE VEHICLE. I NEED HELP TO 

PRESENT MY CASE TO FORD MOTOR CO. *TR 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : Yes Number of Injuries: 0 

ODI ID Number : 10325817 Number of Deaths: 0 

Date of Failure: April 14, 2010 
 

VIN : 1FMCU94174K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL* THE CONTACT OWNS A 2004 FORD ESCAPE. THE CONTACT STATED THAT 

WHILE DRIVING AT SPEEDS OF 35 MPH WITH HER FOOT STEADY ON THE 

ACCELERATOR PEDAL, THE VEHICLE ACCELERATED UP TO SPEEDS OF 70 MPH 

WITHOUT WARNING. SHE SHIFTED INTO NEUTRAL GEAR AND HAD TO USE 

BOTH FEET TO APPLY EXTREME PRESSURE TO THE BRAKE PEDAL, IN ORDER TO 

BRING THE VEHICLE TO A STOP. SHE STATED THAT THERE WAS A BURNING 

ODOR THROUGHOUT THE FAILURE. THE DEALER PERFORMED A DIAGNOSTIC 

TEST WHICH REVEALED THAT THE VEHICLE CRUISE CONTROL CABLE HAD 

BROKEN AND CAUSED A SHARD OF METAL TO BECOME LODGED IN THE 

ACCELERATOR MECHANISM. THE VEHICLE HAD NOT BEEN REPAIRED WHEN 

THE COMPLAINT WAS FILED. THE APPROXIMATE FAILURE AND CURRENT 

MILEAGES WERE 73,272.  
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 



ODI ID Number : 10323339 Number of Deaths: 0 

Date of Failure: March 15, 2010 
 

VIN : 1FMYU93144K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. WHILE DRIVING 

APPROXIMATELY 60 MPH WITH THE ACCELERATOR PEDAL DEPRESSED MORE 

THAN ¾ OF THE WAY, THE CONTACT NOTICED THAT THE PEDAL WOULD NOT 

RELEASE CAUSING THE VEHICLE TO ACCELERATE. HE APPLIED THE BRAKE 

PEDAL WHICH SLOWED THE VEHICLE DOWN. THE FAILURE OCCURRED ON 

THREE OCCASIONS. THE VEHICLE WAS NOT TAKEN TO THE DEALER AND THE 

CONTACT HAD NOT SPOKEN WITH THE MANUFACTURER WHEN THE 

COMPLAINT WAS FILED. THE CURRENT MILEAGE WAS APPROXIMATELY 

104,000. THE FAILURE MILEAGE WAS APPROXIMATELY 100,000.  
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10321828 Number of Deaths: 0 

Date of Failure: March 23, 2010 
 

VIN : 1FMCU93124K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL* THE CONTACT OWNS A 2004 FORD ESCAPE. THE CONTACT STATED THAT 

WHILE DRIVING AT UNKNOWN SPEEDS AND REMOVING HIS FOOT FROM THE 

ACCELERATOR PEDAL, THE VEHICLE SUDDENLY ACCELERATED. HE WAS ABLE 

TO BRING THE VEHICLE TO A STOP WITHOUT INCIDENT. IN ADDITION, THE 

CONTACT STATED THAT THE ENGINE WOULD EXHIBIT UNUSUAL INCREASES IN 

RPMS OF UP TO 4500 WHILE IN ANY GEAR. THE VEHICLE WAS PREVIOUSLY 

REPAIRED UNDER NHTSA CAMPAIGN ID NUMBER 04V574000: VEHICLE SPEED 

CONTROL: CABLES, HOWEVER THE DEALER STATED THAT THE FAILURE WAS 

CONTRIBUTED TO THE IDLE AIR CONTROL VALVE MALFUNCTIONING. HE 

PROCEEDED TO EXPLAIN THE IDLE AIR CONTROL VALVE WAS NOT CLOSING 

CORRECTLY, THEREFORE CAUSING THE VEHICLE TO ACCELERATE WITHOUT 

DEPRESSING THE ACCELERATOR PEDAL. THE FAILURE MILEAGE WAS 77,000 

AND THE CURRENT MILEAGE WAS 72667. THE IDLE AIR CONTROL VALVE 

FAILED WHICH CAUSED THE VEHICLE TO ACCELERATE AT AN EXCESSIVE 

SPEED. UPDATED 05/03/10. *JB UPDATED 06/03/10*BF UPDATED 06/10/10.*JB 
 

Make : FORD Model : ESCAPE Year : 2004 



Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10316154 Number of Deaths: 0 

Date of Failure: May 13, 2009 
 

VIN : 1FMCU93124K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

FORD ESCAPES WERE RECALLED FOR STICKING ACCELERATORS WHILE THIS 

VEHICLE WAS UNDER WARRANTY. AT ~90K MILES, ACCELERATOR BEGAN 

STICKING (THREE SEPARATE OCCASIONS). FORTUNATELY ALL OCCURRED ON 

THE HIGHWAY WHERE THERE WAS ENOUGH TIME TO PULL OVER AND 

'UNSTICK' THE ACCELERATOR. MATS WERE NOT THE ISSUE SINCE I REMOVED 

THE MATS AFTER THE FIRST INCIDENT. FORD CLAIMED THERE WAS NOTHING 

WRONG YET REPLACED SEVERAL COMPONENTS (AT MY EXPENSE). NO 

INCIDENTS SINCE THEN - ABOUT 20K MILES LATER. OBVIOUSLY THEY STILL 

HAVE A PROBLEM. *TR 

[Duplicate of Complaint 10321828 – CAS.] 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10315570 Number of Deaths: 0 

Date of Failure: March 1, 2010 
 

VIN : 1FMYU92144D...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. THE VEHICLE FAILED TO 

ACCELERATE AND DECELERATE AND HE HAD TO TURN THE VEHICLE OFF TO 

AVOID A COLLISION. THE MANUFACTURER STATED THAT THE VEHICLE WAS 

REPAIRED UNDER RECALL 04V5740000 VEHICLE SPEED CONTROL, CABLES IN 

2005; THEREFORE THEY WILL NOT OFFER ANY ASSISTANCE. THE VEHICLE WILL 

BE REPAIRED. THE FAILURE MILEAGE WAS 62,000. THE CURRENT MILEAGE WAS 

112,000.  
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 0 



ODI ID Number : 10310514 Number of Deaths: 0 

Date of Failure: January 15, 2010 
 

VIN : 1FMCU93144K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

WHILE MOVING MY 2004 FORD ESCAPE IN MY DRIVEWAY THE VEHICLE 

SUDDENLY ACCELERATED WITHOUT MY FOOT ON THE PEDAL. I STRUCK A 

BUSH IN MY YARD AND WAS ABLE TO STOP. THE BUSH WAS DESTROYED AND 

THERE WAS APPROX. $500 DAMAGE TO MY VEHICLE. A RECALL REPAIR ON THE 

ACCELERATOR CABLE WAS PERFORMED BY FORD IN MARCH OF 2005. I 

BROUGHT THE VEHICLE TO A FORD DEALER WHO WOULD NOT EVEN LOOK AT 

THE VEHICLE WITHOUT CHARGING ME. I REPORTED THE INCIDENT TO FORD 

MOTOR CO. WHO STATED THAT THEY REPAIRED THE ACCELERATOR CABLE 

WHEN IT WAS RECALLED AND WOULD NOT REPAIR IT AGAIN. I HAVE SINCE 

HAD THE BUMPER DAMAGE REPAIRED AND WILL HAVE THE ACCELERATOR 

CABLE INSPECTED BY AN INDEPENDENT GARAGE. I AM LUCKY THAT NO ONE 

WAS HURT DURING THIS INCIDENT. I AM HESITANT TO DRIVE THIS CAR AGAIN 

AND I AM VERY CAREFUL WHEN I HAVE TO. I AM A RETIRED POLICE OFFICER 

AND HAVE SEEN WHAT M/V CRASHES CAN DO. *TR 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10303434 Number of Deaths: 0 

Date of Failure: October 12, 2007 
 

VIN : 1FMCU92104D...   

Component: VEHICLE SPEED CONTROL 

Summary:  

FORD 2004 ESCAPE - SLOWLY MAKING ASCENT UP A DRIVEWAY - SUDDENLY 

ACCELERATOR PEDAL STICKS, ENGINE RACING, CAR BEGINS RAPID 

ACCELERATION - DRIVER ABLE TO SLAM ON BRAKES WITH EXTREME 

PRESSURE TO STOP CAR - ENGINE CONTINUES TO RACE - DRIVER ABLE TO PUT 

CAR IN PARK WITH ENGINE STILL RACING - TURNS OFF CAR. HE THEN TURNS 

CAR BACK ON, ONLY TO HAVE ENGINE STILL RACING - IMMEDIATELY TURNS 

OFF AGAIN. DEALERSHIP CALLED TO COME PICK UP CAR. *TR 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 



ODI ID Number : 10302546 Number of Deaths: 0 

Date of Failure: January 8, 2010 
 

VIN : 1FMYU92114K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

THE ENGINE REVS IN BELOW ZERO WEATHER EVER SINCE I BOUGHT THE 

ESCAPE IN 2003. I'LL BE DRIVING ON THE FREEWAY AT 60 MPH AND THE ONLY 

WAY I CAN SLOW THE SPEED OF THE CAR IS BY APPLYING THE BRAKES AND 

THE ENGINE CONTINUES REVVING AS IF IT WERE STILL GOING 60. THEN WHEN I 

GET OFF THE FREEWAY THE CAR CONTINUES TO REV LIKE THAT AND I STOP AT 

STOP SIGNS AND IT REVS AND ONLY BY PUSHING DOWN HARD ON THE BRAKE 

CAN I CONTROL THE CAR AS IT CONTINUES TO REV AS IF GOING ABOUT 60MPH. 

OFTEN WHEN I START IT IN THE MORNING IT REVS (WHEN BELOW ZERO) AND 

CONTINUES TO REV AS I DRIVE A MILE OR SO TO HAVE COFFEE. THIS HAS BEEN 

THE CASE SINCE I GOT THE CAR. I INITIALLY TOOK IT IN TO TOUSLEY FORD IN 

WHITE BEAR, MINNESOTA. THEY SAID IT WAS FIXED AND CHARGED 

SOMETHING LIKE $186 AND IT DID THE SAME THING ON DRIVING IT HOME 

(ABOUT 12 MILES). I TOOK IT BACK THEN AND THERE AS IT WAS DANGEROUS 

AND THEY TRIED TO FIX IT AGAIN AND IT STILL REVVED. ATTEMPTED FIXES: 

FEB 18, 08 REPLACED IAC, REPLACED 1L8Z*9F715*AA X-VALVE. THEN FEB. 19, '08 

REPLACED IAC AGAIN PER INVOICE. I JUST GAVE UP AND DUE TO FINANCES 

DECIDED TO TAKE MY CHANCES DRIVING IT AS IS (STILL REVS). WHAT DO I DO 

NOW? THE DATE OF INCIDENT INSTEAD OF JAN. 8, 2010 SHOULD BE STATED AS 

"EVERY WINTER SINCE 2003". NEVER HAS BEEN FIXED.*CW  
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 1 

ODI ID Number : 10291508 Number of Deaths: 0 

Date of Failure: October 18, 2009 
 

VIN : 1FMYU02164K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

ON 10/18/09 MY SON WAS IN CONTROL OF THE VEHICLE WHEN THE 

ACCELERATOR STUCK THE VEHICLE WOULD NOT RESPOND TO BRAKING AND 

EVENTUALLY RAN INTO A PARKED VEHICLE ONE PERSON INJURED AND THE 

VEHICLE PARKED RECEIVED DAMAGE MY 2004FORD ESCAPE TOTAL LOSS. *TR 
 

Make : FORD Model : ESCAPE Year : 2004 



Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10267348 Number of Deaths: 0 

Date of Failure: December 15, 2007 
 

VIN : 1FMYU93114K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. WHILE DRIVING AT AN 

UNKNOWN SPEED, THE VEHICLE ACCELERATED UNEXPECTEDLY. AS A RESULT, 

THE STOPPING DISTANCE INCREASED. THE VIN WAS EXCLUDED FROM NHTSA 

CAMPAIGN ID NUMBER 04V574000 (VEHICLE SPEED CONTROL:CABLES). THE 

MANUFACTURER WOULD NOT ASSUME RESPONSIBILITY FOR THE REPAIR. THE 

VEHICLE HAS NOT BEEN REPAIRED. THE FAILURE MILEAGE WAS 65,000 AND 

CURRENT MILEAGE WAS 82,000.  
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 1 

ODI ID Number : 10266150 Number of Deaths: 0 

Date of Failure: April 13, 2009 
 

VIN : 1FMYU93174K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

ACCELERATING UP HILL TO POSTED 50MPH WHEN ACCELERATOR PEDAL 

PUNCHED TO THE FLOOR ON IT'S OWN. VEHICLE REACHED 85MPH AND SLOWED 

TO APPROX 55MPH WHEN DOWNSHIFTED TO 1ST WHILE SIMULTANEOUSLY 

PRESSING BRAKE PEDAL AND PULLING UP ON EMERGENCY BRAKE. 

ACCELERATOR PEDAL WOULDN'T COME UP DESPITE ATTEMPTS WITH FOOT. 

ULTIMATELY CRASHED, VEHICLE TOTALED, PROPERTY DAMAGE TO A HOUSE 

AND NEIGHBOR'S YARD, PERSONAL INJURIES SUSTAINED BY DRIVER ONLY; NO 

PASSENGERS. *TR 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10265495 Number of Deaths: 0 

Date of Failure: December 20, 2008 
 



VIN : 1FMCU94164K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

WHILE DRIVING HOME LAST WINTER MY ACCELERATOR PEDAL STUCK OPEN 

AND WOULD NOT RELEASE. I APPROACHED THE EXIT AT APPROXIMATELY 55 

MPH AND HAD TO PUSH THE BRAKES TO THE FLOOR TO STOP THE VEHICLE. 

AFTER LETTING THE CAR SET FOR APPROXIMATELY 10 MINUTES EVERYTHING 

WORKED FINE AGAIN UNTIL THE MORNING WHEN I STARTED THE ENGINE AND 

IT STAYED AT 3000 RPM UNTIL THE CAR WARMED COMPLETELY UP. *TR 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10256387 Number of Deaths: 0 

Date of Failure: January 1, 2009 
 

VIN : 1FMYU92144K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. WHILE DRIVING LESS THAN 40 

MPH, THE CONTACT PLACED THE VEHICLE INTO DRIVE AND PROCEEDED TO 

DEPRESS THE ACCELERATOR PEDAL. THE PEDAL BECAME STUCK AND THE 

VEHICLE PROCEEDED FORWARD. SHE ATTEMPTED TO DEPRESS THE BRAKE 

PEDAL, BUT THERE WAS NO RESPONSE. THE VEHICLE CRASHED INTO A 

PLOWED AREA OF SNOW. THERE WERE NO INJURIES. THE ROADS WERE NOT 

ICY AT THE TIME OF THE CRASH. THE VIN WAS NOT INCLUDED IN NHTSA 

CAMPAIGN ID NUMBER 04V574000 (VEHICLE SPEED CONTROL:CABLES), 

ALTHOUGH THE FAILURES WERE IDENTICAL. UPDATED 02-23-09 *BF UPDATED 

02/24/09.*JB 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10255417 Number of Deaths: 0 

Date of Failure: December 22, 2008 
 

VIN : 1FMYU92104D...   

Component: VEHICLE SPEED CONTROL 

Summary:  



THROTTLE CABLE WOULD NOT RETURN TO IDLE POSITION WHILE AT 

HIGHWAY SPEED. HAVE HAD NUMEROUS PROBLEMS WITH THROTTLE AND 

RELATED COMPONENTS RECENTLY VEHICLE HAS BEEN TOWED 3 TIMES IN 

TWO WEEKS BECAUSE THROTTLE BECOMES STUCK WIDE OPEN AND IS 

HAZARDOUS TO DRIVE. RECALL ON THROTTLE CABLE WAS COMPLETED 3 

YEARS PRIOR. BOTTOM LINE IS $1,000 PLUS DOLLARS LATER ON A FOUR YEAR 

OLD VEHICLE WITH 60,000 MILES ON IT. *TR 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10203178 Number of Deaths: 0 

Date of Failure: September 17, 2007 
 

VIN : 1FMCU04104K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

LEAVING A TRAFFIC LIGHT THE VEHICLE IDLE INCREASED TO OVER 4000 

RPMS AFTER I TOOK MY FOOT OFF THE ACCELERATOR PEDAL. I SHUT OFF THE 

ENGINE BUT THE IDLE DID NOT RETURN TO NORMAL. I'VE BEEN TOLD THAT 

WAS AN UNUSUAL CASE OF THE "IDLE SPEED CONTROL" FAILURE. THIS 

"RACING" HAD HAPPENED ONCE BEFORE AT 48,000 MILES BUT AFTER I 

RESTARTED THE VEHICLE IDLE SPEED RETURNED TO NORMAL. *TR 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 1 

ODI ID Number : 10201424 Number of Deaths: 0 

Date of Failure: August 8, 2007 
 

VIN : 1FMYU93194K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. WHILE DRIVING 65 MPH, THE 

VEHICLE BEGAN TO ACCELERATE WITHOUT WARNING. ON AUGUST 8, 2007, THE 

CONTACT WAS INVOLVED IN A CRASH THAT WAS RELATED TO A PREVIOUS 

RECALL REPAIR FOR THE VEHICLE SPEED CONTROL (NHTSA CAMPAIGN 

NUMBER 04V574000). A POLICE REPORT WAS FILED. THE CONTACT WAS 

INJURED AND THE VEHICLE WAS DESTROYED. THE RECALL WAS PERFORMED 

BY FORD AND CHEVROLET. IN MAY OF 2007, THE VEHICLE ACCELERATED PAST 



100 MPH AND BEGAN SHAKING AS IF IT WOULD FLIP OVER. THE ACCELERATOR 

PEDAL BECAME STUCK TO THE FLOOR AND THE VEHICLE CONTINUED TO 

ACCELERATE ON ITS OWN. THE CONTACT WAS FORCED TO STOP THE VEHICLE 

BY PLACING IT IN PARK AND REMOVING THE KEY FROM THE IGNITION. WHEN 

THE FAILURE OCCURRED, NO SOUND OR WARNING LIGHTS WERE PRESENT. 

THE CONTACT HAS PHOTOS. THE FAILURE MILEAGE WAS 60,000 AND CURRENT 

MILEAGE WAS 66,000.  
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10177337 Number of Deaths: 0 

Date of Failure: December 15, 2006 
 

VIN : 1FMCU94164K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

TL* - THE CONTACT WAS ACCELERATING ONTO THE INTERSTATE WHEN THE 

THROTTLE BECAME STUCK. THE VEHICLE WAS A 2004 FORD ESCAPE WITH 

47,000 MILES. THE CONTACT HAD BOTH FEET ON THE BRAKES AND THE 

VEHICLE WOULD NOT STOP. THE VEHICLE REACHED 100 MPH. THERE WERE NO 

WARNING SIGNS OR NOISES PRIOR TO THE INCIDENT. THE VEHICLE TRAVELED 

AT THIS SPEED FOR APPROXIMATELY 1 MILE. THE CONTACT KEPT APPLYING 

THE BRAKES AND WAS ABLE TO SLOW THE VEHICLE TO 45 MPH. THE CONTACT 

PULLED OVER TO THE SHOULDER AND WAS ABLE TO STOP THE VEHICLE. THE 

CONTACT CALLED THE POLICE , AND THE VEHICLE WAS TOWED TO A FORD 

DEALER. THE DEALER REPLACED THE THROTTLE CABLE. THE CONTACT HAS 

THE REPAIR ORDER. A POLICE REPORT WAS NOT FILED. THE WEATHER 

CONDITIONS WERE DRY. THERE WERE NO INJURIES. AK UPDATED 01/29/07. *JB 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10159048 Number of Deaths: 0 

Date of Failure: June 1, 2006 
 

VIN : 1FMYU03124D...   

Component: VEHICLE SPEED CONTROL 

Summary:  

DT*: THE CONTACT STATED WHILE DRIVING ON A HIGHWAY AT 70 MPH THE 



CRUISE CONTROL WOULD NOT DEACTIVATE. DEPRESSING THE BRAKE PEDAL 

DID NOT SLOW THE VEHICLE OR TURNING OFF THE CRUISE CONTROL. TO STOP 

THE VEHICLE, IT WAS PLACED IN NEUTRAL AND PULLED TO THE SIDE OF THE 

ROAD. THE VEHICLE WAS DRIVEN TO THE SERVICE DEALER WHERE THEY 

DETERMINED THE CABLES WERE DEFECTIVE. THE CRUISE CONTROL CABLE 

WAS DISCONNECTED UNTIL THE ORDERED PARTS ARE RECEIVED BY THE 

DEALER.  
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10155295 Number of Deaths: 0 

Date of Failure: February 14, 2006 
 

VIN : 1FMYU93104D...   

Component: VEHICLE SPEED CONTROL 

Summary:  

I WAS DRIVING TO WORK ON THE HIGHWAY AND ALL OF THE SUDDEN MY 

2004 FORD ESCAPE BEGAN TO ACCELERATE EVEN WITH MY FOOT OFF THE GAS 

PEDAL AND THE FLOOR MAT WAS NOT STUCK AGAINST PEDAL. CAR 

CONTINUED TO DO SO. BROUGHT TO DEALER, THEY SAID IT WAS THE 

ACCELERATOR CABLE BRACKET BROKE CAUSING THE THROTTLE TO STICK 

OPEN. *NM 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 0 

ODI ID Number : 10111841 Number of Deaths: 0 

Date of Failure: February 19, 2005 
 

VIN : 1FMCU93134K...   

Component: VEHICLE SPEED CONTROL 

Summary:  

I WAS IN A GROCERY STORE PARKING LOT, LOOKING FOR A PARKING 

PLACE,WENT DOWN ONE AISLE, TURNED LEFT TO AND STARTED UP THE NEXT 

AISLE. RIGHT AFTER I MADE THE TURN I PULLED INTO THE AISLES SECOND 

PARKING SPOT ON MY LEFT SIDE. I NEVER PICKED UP SPEED AFTER TURNING 

INTO THE AISLE. JUST AFTER I STARTED INTO THE PARKING SPOT MY CAR 

LITERALLY LUNGED FORWARD AND "TOOK OFF" ALL ON ITS OWN. (I DID NOT 

HAVE MY FOOT ON THE GAS PEDAL)....I RUSHED TO PUSH DOWN ON THE BRAKE 



BUT BY THAT TIME MY CAR HAD ALREADY RUN UP ON THE HOOD OF THE CAR 

FACING ME FROM THE OTHER AISLE. I HAD NO CONTROL OVER THE CAR. I WAS 

TO STUNNED AT THE TIME TO KNOW NOW IF MY BRAKE STOPPED THE CAR OR 

IF THE CAR'S ACCELERATION STOPPED ON IT'S OWN ONCE IT WAS ON THE 

HOOD OF THE OTHER CAR. I AM SO THANKFUL NO ONE WAS INJURED AND HOW 

BAD THIS COULD HAVE BEEN IF I WAS STOPPING TO LET A PEDESTRIAN CROSS 

AND THIS HAPPENED AT THAT TIME. *JB 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10109921 Number of Deaths: 0 

Date of Failure: February 5, 2005 
 

VIN : 1FMCU93154D...   

Component: VEHICLE SPEED CONTROL 

Summary:  

WITHIN 2 HOURS OF BUYING A NEW 2004 FORD ESCAPE AND AT 180 MILES 

THE THROTTLE STUCK ON THE HIGHWAY ACCELERATING ME TO NEARLY 90 

MPH BEFORE I COULD SHIFT IT INTO NEUTRAL, GET IT OFF THE SIDE OF THE 

ROAD, AND TURN OFF THE ENGINE. HAD THERE BEEN ANY CARS NEXT TO ME 

ON THE HIGHWAY I WOULD HAVE BEEN INVOLVED IN A HORRIBLE ACCIDENT. 

THE CAR IS AT THE DEALER TO BE FIXED, BUT I READ ON THE FORD MOTOR CO. 

WEB PAGE THERE IS A RECALL FOR ACCELERATOR PROBLEMS. HOW/WHY CAN 

A DEALER SELL A CAR WITH A KNOWN DEFECT? I VERY EASILY COULD HAVE 

BEEN SERIOUSLY INJURED OR KILLED. 
 

 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : Yes Fire : No Number of Injuries: 0 

ODI ID Number : 10383272 Number of Deaths: 0 

Date of Failure: February 11, 2011 
 

VIN : Not Available   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. THE CONTACT WAS PULLING 

INTO A PARKING SPACE WHEN THE BRAKES WERE APPLIED AND THE VEHICLE 

SURGED FORWARD CAUSING A CRASH. THE CONTACT WAS UNABLE TO STOP 

THE VEHICLE UNTIL IT CRASHED INTO A BARRIER. THE VEHICLE WAS TOWED 



TO A REPAIR SHOP. THE MECHANIC STATED THAT THEY COULD NOT CONFIRM 

IF THE CRASH WAS CAUSED BY THE ACCELERATOR CABLE. THE VEHICLE WAS 

REPAIRED FOR NHTSA CAMPAIGN 04V574000, VEHICLE SPEED CONTROL CABLES 

ON 2/7/2005; HOWEVER, IT HAS NOW FAILED. THE VIN WAS UNKNOWN. THE 

FAILURE AND CURRENT MILEAGE WAS 60,000. UPDATED 5/2/11 *CN UPDATED 

05/11/11*JB 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10334038 Number of Deaths: 0 

Date of Failure: May 30, 2010 
 

VIN : 1FMYU93114K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

TL* THE CONTACT OWNS A 2004 FORD ESCAPE. WHILE DRIVING AT SPEEDS 

OF 35 MPH, THE VEHICLE ABNORMALLY ACCELERATED WITHOUT WARRANT. 

THE CONTACT WAS ABLE TO STOP THE VEHICLE, WITH THE ENGINE STILL 

REVVING, BY PLACING THE GEAR IN NEUTRAL AND APPLYING THE BRAKES. 

THE DEALER ADVISED THE CONTACT THAT THE VEHICLE WAS INCLUDED IN 

NHTSA RECALL CAMPAIGN ID NUMBER: 04V574000 (VEHICLE SPEED CONTROL: 

CABLES) AND THAT REPAIRS WOULD BE COVERED AT THE MANUFACTURERS 

EXPENSE. THE VEHICLE WAS NOT REPAIRED. THE FAILURE AND CURRENT 

MILEAGES WERE 90,000. 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10229600 Number of Deaths: 0 

Date of Failure: May 24, 2008 
 

VIN : 1FMYU93154K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. WHILE DRIVING 35 MPH, THE 

ACCELERATOR CABLE LINKAGE SNAPPED AND THE VEHICLE WAS LEFT WITH 

THE ENGINE THROTTLE WIDE OPEN. THE CONTACT HAD TO SHIFT INTO 

NEUTRAL, SHUT OFF THE ENGINE, AND COAST TO A STOP. THE VEHICLE WAS 

TOWED TO A DEALER AND THE ACCELERATOR CABLE, CRUISE CONTROL, 



THROTTLE BODY, AND ROLL CABLE WERE REPLACED AT THE COST OF $430. 

NHTSA CAMPAIGN ID NUMBER 04V574000 (VEHICLE SPEED CONTROL: CABLES) 

WAS REFERENCED. THE CURRENT MILEAGE WAS 43,900 AND FAILURE MILEAGE 

WAS 43,800. UPDATED 07/08/08. *BF THE CONSUMER STATED THE RECALL WAS 

NOT DONE CORRECTLY BACK IN JAN 2005, BECAUSE OF THE FAILURE HE 

EXPERIENCED IN MAY 2008. THE CONSUMER WAS INFORMED THE RECALL WAS 

COMPLETED. UPDATED. 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10220417 Number of Deaths: 0 

Date of Failure: January 1, 2008 
 

VIN : 1FMYU03144K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. WHEN APPROACHING A RED 

LIGHT OR STOP SIGN AT 15 MPH, THE VEHICLE ACCELERATES. THE VEHICLE 

WAS TAKEN TO THE DEALER FOR NHTSA CAMPAIGN ID NUMBER 04V574000 

(VEHICLE SPEED CONTROL:CABLES). AFTER THE REPAIR, THE FAILURE 

RECURRED AND THE VEHICLE WAS TAKEN BACK TO THE DEALER. THEY TEST 

DROVE THE VEHICLE, BUT WERE UNABLE TO DUPLICATE THE FAILURE. THE 

DEALER INFORMED THE MANUFACTURER THAT THE FAILURE COULD NOT BE 

DUPLICATED AND THE RECALL IS ONLY REPAIRED ONCE; THEREFORE, THE 

CONTACT WOULD NEED TO PAY FOR ANY ADDITIONAL REPAIRS. THE CURRENT 

MILEAGE WAS 62,000 AND FAILURE MILEAGE WAS 60,000.  
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10203357 Number of Deaths: 0 

Date of Failure: July 1, 2007 
 

VIN : 1FMYU93134K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

TL*THE CONTACT OWNS A 2004 FORD ESCAPE. WHILE ATTEMPTING TO 

ACCELERATE FROM A STOP, THE VEHICLE FAILED TO ACCELERATE FOR 30 

SECONDS. THE DEALER STATED THAT THE BUTTERFLY CAUSED THE 



ACCELERATOR CABLE TO STICK. THE VEHICLE WAS REPAIRED IN JULY OF 2007 

FOR NHTSA CAMPAIGN ID NUMBER 04V574000 (ACCELERATOR CABLE). THE 

FAILURE MILEAGE WAS 95,000 AND CURRENT MILEAGE WAS 100,000. UPDATED 

01/09/08. *LJ THE CONSUMER STATED SHORTLY AFTER THE RECALL WAS 

PERFORMED, THE VEHICLE STARTED TO EXHIBITED THE SAME PROBLEMS 

PRIOR TO THE RECALL BEING PERFORMED. UPDATED 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10184382 Number of Deaths: 0 

Date of Failure: March 6, 2007 
 

VIN : Not Available   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

AS I PULLED OFF I88 INTO A GAS STATION IN CHENANGO FORKS, NY, I 

ATTEMPTED TO BRAKE. THE CAR FELT AS IF IT DID NOT WANT TO BRAKE AND 

WANTED TO SPEED UP. THE CAR "PULLED" ME AND WOULD NOT STOP. THE 

ENGINE STARTED TO "REV" AS IF SOMEONE HAD THEIR FOOT DOWN ON THE 

GAS. THE BRAKE GAVE AND I PUT THE CAR IN PARK. I CHECKED TO SEE IF THE 

GAS PEDAL WAS "STUCK", CREATING THE "REV". IT WAS NOT. I STARTED IT 3 

MORE TIMES AND EACH TIME I DID IT WOULD "REV" LOUD . I TURNED THE CAR 

OFF. I WAS TOWED BY AAA TO COREYS NORTHGATE FORD/MAZDA IN 

BINGHAMTON , NY. THEY CHECKED IT OUT, DROVE IT, SAID IT WAS FINE. WAS 

THERE FROM 10:00 AM-12:00 PM. LEFT AT 12:00 PM VIA I-88.10 MINUTES PRIOR TO 

EXIT 23 (THE EXIT FOR ROUTE 30), I FELT THE CAR ACCELERATING W/O MY 

FOOT ON THE GAS. THE CAR FELT LIKE IT WAS ON CRUISE, AND CONTINUING 

TO ACCELERATE. I COULD TAKE MY FOOT OFF THE GAS AND IT WOULD 

ACCELERATE. I HAD TO BRAKE TO KEEP THE CAR FROM GOING OVER 80 DOWN 

A HILL. BRAKING DID NOT FEEL RIGHT. I FELT VERY OUT OF CONTROL. I 

REACHED EXIT (ROUTE 30), PULLED OFF , TRIED TO BRAKE AND PULL OVER TO 

THE SHOULDER. THE CAR DID NOT WANT TO BRAKE AND WAS ACCELERATING. 

VERY SCARY. THE BRAKE "GAVE" ,THE CAR SLOWED DOWN. I PUT IT INTO 

NEUTRAL, PARK, AND TURNED IT OFF. VERY SCARY. I CALLED AAA (AGAIN) 

THEY TOWED ME TO AERO-FORD MERCURY - COBLESKILL, NY. GOT THERE AT 

2:30 PM. WAS TOLD THE THROTTLE BODY WAS RUSTED, WATER WAS LEAKING 

IN. THIS MADE THE SEPARATOR NOT "SEAL" WELL, WHICH LEFT IT OPEN. WHEN 

IT IS OPEN, THE CAR ACCELERATES OUT OF CONTROL. THEY FOUND A CHUNK 

OF ICE WEDGED INTO THE SEPARATOR KEEPING IT OPEN. THEY SAID THIS IS 

UNUSUAL. ON 3-18-05 I BROUGHT MY CAR IN DUE TO THE RECALL & WAS GIVEN 

A NEW ACCELERATOR CABLE. WHAT HAPPENED TODAY WAS WHAT THE 

RECALL DESCRIBED WOULD HAPPEN WITH THE OLD CABLE. SCARY. THE 1ST 



SERVICE TEAM SHOULD NOT HAVE LET ME GO. THIS IS A SAFETY ISSUE. AFTER 

THEY FIX IT TOMORROW I WILL STILL BE NERVOUS TO DRIVE. THE FIRST 

SERVICE TEAM LET ME GO AND SAID THE CAR WAS FINE. *JB 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10165007 Number of Deaths: 0 

Date of Failure: July 27, 2006 
 

VIN : 1FMYU03124K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

DT*: THE CONTACT STATED THE VEHICLE ACCELERATOR FAILED TO 

DEACTIVATE WHEN PRESSURE WAS RELEASED FROM THE PEDAL, WHILE 

PASSING ANOTHER VEHICLE AT 40 MPH. THE CONTACT SHIFTED THE VEHICLE 

INTO NEUTRAL, BROKE TO A STOP AND TURNED THE ENGINE OFF. THE 

VEHICLE WAS DRIVEN TO A SERVICE DEALER AND INSPECTED FOR THE 

FAILURE. THE VEHICLE SPEED CONTROL, CABLE ASSEMBLY WAS REPLACED. 

THE MANUFACTURER WAS NOT CONTACTED. UPDATED 08/25/06. 8JB 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10164205 Number of Deaths: 0 

Date of Failure: August 2, 2006 
 

VIN : 1FMCU03134K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

DT*: THE CONTACT STATED WHILE DRIVING ON THE INTERSTATE AT 50 MPH 

ON SMOOTH DRY PAVEMENT, THE VEHICLE HAD SUDDEN ACCELERATION. THE 

CONTACT PULLED OVER AND SHUT THE VEHICLE OFF. THE DEALERSHIP 

DETERMINED THE ACCELERATOR CABLE FRACTURED AND WRAPPED ITSELF 

AROUND THE HOUSING, WHICH CAUSED THE SUDDEN ACCELERATION. THERE 

WAS AN NHTSA RECALL, # 04V574000, REGARDING THE VEHICLE SPEED 

CONTROL: CABLES. THE VEHICLE WAS NOT INCLUDED IN THE RECALL DUE TO 

THE VIN. UPDATED 9/15/2006 - THE CONSUMER HAS THE OLD PARTS IN HIS 

POSSESSION. *NM 
 



Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10158222 Number of Deaths: 0 

Date of Failure: May 24, 2006 
 

VIN : 1FMYU93124K...   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

DT*: THE CONTACT STATED WHILE ENTERING THE VEHICLE, IT WAS 

NOTICED THE THROTTLE CABLE WAS IN THE FLOOR BOARD. THE VEHICLE WAS 

TAKEN TO THE DEALERSHIP AND THE THROTTLE CABLE WAS REPLACED. A 

NHTSA RECALL, #04V574000 WAS PERFORMED ON THE VEHICLE CONCERNING, 

THE CABLES HOWEVER, THE RECALL DID NOT REMEDY THE PROBLEM. THE 

DEALERSHIP WOULD NOT OFFER A SECOND REPAIR WITHOUT CHARGE UNDER 

THE RECALL.  
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10135602 Number of Deaths: 0 

Date of Failure: February 1, 2005 
 

VIN : Not Available   

Component: VEHICLE SPEED CONTROL:CABLES 

Summary:  

2004 FORD ESCAPE DEVELOPED A PROBLEM WITH THE ACCELERATOR 

STICKING.*MR PRIOR TO THE RECALL NOTIFICATION, THE CONSUMER HAD 

ALREADY EXPERIENCED THE PROBLEM AND IT WAS DETERMINED TO BE A 

STICKING GAS LINKAGE CABLE. RECALL#04V5774000 *JB 

 

 

   

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10125928 Number of Deaths: 0 

Date of Failure: June 18, 2005 
 



VIN : 1FMYU92144D...   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

DT: CONTACT STATES WHILE DRIVING AND PASSING ANOTHER VEHICLE 

THE ACCELERATOR PEDAL STUCK. IT WAS DIFFICULT TO FREE THE 

ACCELERATOR PEDAL, THE PLASTIC SHIELD CAUSED THE PEDAL TO STICK. . 

THE VEHICLE HAS NOT BEEN TO A SERVICE DEALER AS OF YET.*AK  
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10121108 Number of Deaths: 0 

Date of Failure: May 16, 2005 
 

VIN : Not Available   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

I WAS DRIVING IN MY 2004 FORD ESCAPE AND CHANGING LANES. AS I HAD 

MY FOOT ON THE ACCELERATOR, THE PEDAL STUCK. I TRIED TO HIT THE 

BRAKES, BUT THE VEHICLE WOULD NOT STOP I WAS ON A CROWDED 

EXPRESSWAY AND THE VEHICLE WAS GOING AT A SPEED THAT EXCEEDED 

THE FLOW OF TRAFFIC. I FRANTICALLY HAD TO USE THE EMERGENCY BRAKE. 

THIS INCIDENT OCCURRED AFTER THE VEHICLE WAS RECALLED AND I TOOK 

THE VEHICLE BACK, WAS SERVICED AND STILL THE VEHICLE FAILED! 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10055524 Number of Deaths: 0 

Date of Failure: January 1, 1901 
 

VIN : 1FMYU02184D...   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

WHILE BEING OPERATED ON AN EXPRESSWAY, THE ACCELERATOR PEDAL 

COULD NO LONGER BE CONTROLLED AND REMAINED IN AN OPEN AND HIGH 

SPEED POSITION. *PH (NAR) *CB 
 



Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10049781 Number of Deaths: 0 

Date of Failure: December 11, 2003 
 

VIN : Not Available   

Component: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL 

Summary:  

WHILE DRIVING ON THE INTERSTATE, I PRESSED THE ACCELERATOR PEDAL 

TO ACCELERATE FROM 60 MPH TO 70 MPH. WHEN I PRESSED THE 

ACCELERATOR PEDAL, IT WENT TO THE FLOOR AND REMAINED THERE UNTIL 

I REACHED A MAXIMUM SPEED OF 110 MPH. I ATTEMPTED TO PUMP THE 

PEDAL TO UNSTICK IT AND DEPRESSED THE BRAKE. THE ONLY WAY I WAS 

ABLE TO STOP WAS TO SHIFT INTO NEUTRAL AND DEPRESS THE BRAKE 

STRONGLY. EVEN AFTER REMOVING THE KEY FROM THE IGNITION, THE 

PEDAL REMAINED DEPRESSED TO THE FLOOR. THIS WAS A HERTZ RENTAL 

CAR SO I DON'T HAVE INFORMATION ON IT OTHER THAN THE REGISTRATION. 

MO757KFR. *AK 

 

 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10221758 Number of Deaths: 0 

Date of Failure: November 10, 2007 
 

VIN : 1FMYU02174D...   

Component: VEHICLE SPEED CONTROL:CRUISE CONTROL 

Summary:  

MY CRUISE CONTROL STOPPED WORKING AFTER I HAD A 30,000 MILE 

CHECK UP AT THE BOB DAVIDSON FORD DEALERSHIP. I EMAIL FORD AND 

GOT A RESPONSE TO TAKE THE CAR TO THE DEALERSHIP FOR A DIAGNOSIS 

TEST. I TOOK THE CAR TO BOB DAVIDSON AND FOUND IT WOULD COST ME 

$123.00 FOR THE DIAGNOSE AND THE COST WOULD NOT BE APPLIED TO 

ANY REPAIRS. I DO NOT HAVE $123.00 FOR THEM TO TELL ME I HAVE A 

PROBLEM THE PROBLEM IS THE ENGAGE LIGHT COMES ON, BUT THE SPEED 

TROTTER DOES NOT ENGAGE TO KEEP THE SET SPEED. *TR  
 



Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10116267 Number of Deaths: 0 

Date of Failure: March 26, 2005 
 

VIN : 1FMYU93144K...   

Component: VEHICLE SPEED CONTROL:CRUISE CONTROL 

Summary:  

WENT TO PASS ANOTHER VEHICLE WHILE CRUISE CONTROL WAS ON 

OUR ACCELORATOR STUCK AND WE CONTINUED TO PICK UP SPEED. 

UNABLE TO STOP CAR. BRAKES WOULD NOT WORK. ABLE TO STOP 

VEHICLE BY EVENTUALLY SLOWING ENOUGH TO THROW INTO PARK. IT 

TOOK APPROXIMATELY 1 MILE TO COME TO A COMPLETE STOP. CAR WAS 

TOWED TO DEALER. DEALER INDICATED CRUISE CONTROL CABLE NEEDED 

TO BE REPLACED. COULD NOT PROVIDE REASON FOR CABLE FAILURE. 

VEHICLE HAS 33000 MILES.*AK 
 

Make : FORD Model : ESCAPE Year : 2004 

Manufacturer : FORD MOTOR COMPANY   

Crash : No Fire : No Number of Injuries: 0 

ODI ID Number : 10079957 Number of Deaths: 0 

Date of Failure: June 7, 2004 
 

VIN : 1FMYU93154K...   

Component: VEHICLE SPEED CONTROL:CRUISE CONTROL 

Summary:  

WHILE DRIVING DOWN A HILL WITH CRUISE CONTROL ON, VEHICLE 

PICKED UP SPEED. DEALERSHIP WAS NOTIFIED, BUT DID NOT RESOLVE THE 

PROBLEM. *AK THE CRUISE CONTROL HAS FAILED EVERYTIME IT' S BEEN 

USED. *NM 
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On Jenuary27,20?2 at wpmmrnately 1247 hours, I mponded to the inbrsoction of North Beelme Highway and East 
Manbu Driw14n mferuwx to a milover sccident 

Upon arivd. I Ob4Md, 1Wt north of the Intemctnn on North Beeline Highwsj, a gray sedan in the #I lane with 
darnago to ?ha m8r paceenger quart# panel Ahead of the vshlcls was a white SUVlype vehicle that was upside down 
on fta hood. I obwtved a very large amount of debns in the r0;ldWay which included a tire from the white SUV and pleces 
of the vam that were M w n  ham what appeared to ba numemus rollovers by the vehtde. 

S o h  Feust 88ked msr to pt my camera and a notepad 80 that- could start labeling and marlcmng Items on the street. It 
8 h w l d ~ n o b a d t l r a t m ~ A w a f M s p o i n t o f i m p a c t f o r ~ ~ .  Itwashfordetermined thathothervehicleswere 
Inyobod in a collbon prior to the nterswbon. 

Sgt Faust and I completed m u R M l s l l $  We u& the n o w  comer of Norlh Beeline Hlghway and East Maltbu 
D&e as the permanent paint A large mll tspa was put down on UM east side of N W i n e  by ,  which was 300 feet in 
kngth. It &ould be nolud that me entin CdMon from the pmnanont point to the farthsct item north (which was a tennis 
shoe) vclr 2sa bet 

Sgt Faustarid I then meawred tlw interseotion while taking phobgnphs of dlffemnt terns that were m a h d  For further 
rnn~rmatkm prrase review pll photcgraphs and m ~ r a m c m t s  in the Anma CRSh R W  

It &auld be W that the Fire bparbnentwa6 ti’eatrng a white female who was later identified as Salge Bloom near the 
whlb veluple. W~ge B h r n  wp6 ej&ed from the vehde dudng b e  roll. SW was later transparted to P a w n  Regional 
Wioal @nbf (PRMC) and than fbwn to ScotMale 06bGme Hospltrl. Saw Bloom was latar pronounced dead on 01- 
28.12 at 1361 by hospital staff 

Whil@ Sgt F+ue! and I wf~re pmce&ng the arxioent m e ,  Mfiar Budvlef cuntackU the ariver of the gray 6 W  who 
m wit led*ll## as Nons Chapam She hao two piieengem in ner veh& wtn her For further Infomation, please _ _  
nviarr er‘s report 

Bssed on ttla (ocption oi Ma v & i i  in the cofi8ion, it appears that tlw 6uick turned from the WalmarI perkinQ lot onto 
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North Bwbe Highway The vehll wa8 ben m c k  in the rear pcoenger quarter penel by the whke SUV causing the 
whits 8W tntumddeways and mN numerous timca Mom stopping on the hood ofthe vehrcle. 

Sgt Faust BIld 1 CMnimred to poceas the scene when w wre a d d  that bere were two other vehicles involved. Both 
vehlCieS pulbd into the Veriaon s$ws parking lot OffiEar Johnson rsrponded to that location and I followed. We took 
phatogrepko of the bna red trucks that were mvahred. One was a 2005 Ford F150. license piat@ 130NAZ I spoke with 
the drhnr, TWiY Hdlingmrth who rtated that she was In the lefi turn lane on North Beeline Highway to turn into 
Wplmaft Whpa t& pIosenpr side of hcK vehldr was sfruck by a white SW that was squeezing between her and another 
red t€U& $I&W ReXt to her in the #I lano. Wdom HollingSWOrth m a passenger In this vehicle. 

I milbcbdtk, drlW ofthe 1W Ford bnger. K a y k  BWM, who S w s d  that she was m the #I lane to hwd north and, 
Mib dttiW thse 8 whlte SUV queerrad betwsMl her vehlda and ths fed truck in the turn lane, breaking her driver's aide 
r n h r  More & thI'OUBh the l r b t ~ .  siriking the other vehicle and rdiing over. tn Kaylee's vehicle was Gabnel 
M a w  who vas sitting m the fmnt passengar Eeat 

Phwbgmpha wm taken offhe v e h i w  to document tha damage 

I m Iatw eonladsd by ORiesr orth who Informed me that he obgerved the addent and o b w e d  the white SUV at a 
high mi19 ofsmdgoing thmugh the interae&on of North Beeline Highway and &st Malibu Drive. The SUV tan through 

und M c  and strudc the gray vehicle which had a p e n  light This rnfonnation was consistent 
t I recehrSa from Trudy Holhngnvarth and Kaylee -who were both stopped at the red llght for 

After MMBCQY weti measured and photographed, I adolketsd numenus bms that wsre in the roadway M o s t  ofthe 
Items vurt I c#Wabd were personal proprctu belonging to Spice B b m .  Thesa included her wallet a bottle of Naproxin, 
e gray puma, a radk faoSpM for the vehicle, a solt caw thet wa pink in color, two Nike tennis shoes, an lPod and a 
EIll phew. I dso located the tampwary Bmnw p!ate of TZ8807 which WOE u p d e  down in the culb area of North 
BmlW #$way. That was colledrd a5 item 394-7. 

being flown out to Smttsdale Otbme Hospltal and the information that I was receiving that her 
, I wntrded dbatch to send the Smttsdale P o l i i  Department to the haspitai to obtain a biwd 

Inforrr&m glrt I abtrlned ME that the mprliinB p&y was Jamie 81wm. Saige B h m ' s  mother. She had reporkxi that 
the aope#rtorwarstudc ontha vehicle. Based on thts, and thst OtiicwOr&zstated that he o b s e W  the vehicle go 
W g h  thehtemdon at an extremely high rate of spred, I baked  that thsr% might be a mechanical defect with the 
Wkk. BaW on thls informa(ion, ell dthe rnllchanlcd pieces ofthe vehide wire collected and later taken to the 
tmpormdywdwith the 2002 FofU Esoape. 

rOe 20055 krrd Escape was Mer 1Tpped over and photogrsphs w e  laken by Sgt Faust. These photographs Included 
me th. seat and the amdormtor, wbii appeared to t!4 911 the wy dwvn to the floor. Sgt. Fauot pointed out an 
m a  to tho rlghtoflha aaakrator in the centercmwle area where it- that there were soratch marks in the 
plsstie. Thk wwld be wns'stent with someone flamming their fcot on the gas mal. It should be noted that Sage 
Bloom hpo N k  iennls shoes on and for her to make those types af scratches and digs she would have had to u8e some 
f ~ a e  to c r e 0 t . W  marks. 

I 
Lt I 
of tha 
s = b R  atttm time of the oollisbn. 

P m  curtadi#l Todd B m l &  went to the Impound yard when he refrained until bath the gray B u d  and the white 
~d 

that thr aeathlt of the vehicle was not ?&en&. I loolced at the saatbelt and dd not obsem any damage on 
Ihe m, I Ben unfasted tt The seatbelt appearad to bc working as R should. Based on the condition 

and the fact that Saiga Bbom w88 ejedsd frwn the vehicle I do not W i v e  that Saige w86 m n g  her 

w e  *m fie*. white ~ o n i  &cap waa taprpsd in order to plec~we anfling inside of the VehMe. 
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The item Utatwem thrown fram tha vehiie were mlbcted and paced next to the vehicle in the impound yard. 

Fw fMtm indwmation on the aajdent portion, plsass refer to the Arkona Crash Report 

I WBO lrter mntn&d by d l s W  pdvlsmg that there were som wrnpllcaions at the hospttal in reference the blood draw 
for 60101 Bbcnn, The Smtkdale otiicer was Only able to get one vial of blood and was a d v W  by the medical staff that, 
if an- e b  needed to be bken, he would hem to get a Search Warrant I advised dispatch that one vial of blood 
would o u f b a t  thb time and to haw the Sc&Ur!a PoSm hpahwnt Impound it and we would wllect it later 

The @id of#wd Was la& calleoted by Pmper(y CustoUlan TodU Bramlet and w m  taken to the Department of Public 
sata, (Ope) for 8 rc;ienUflc examination for a drug and alcohol soreenmg. 

I WBI la@ WiltId by SSt Fmtt M on January 3$, 2012, he was mntleted by Jmie Bloom and Ryan Bloom in 
r e t k i w o t l r ~ a W  Heobtmnedsomainlormabon and it was deddad that I could relea= Saige Bloom's personal 
pmpatyta hnbther, Ryan 5 b m .  

On FebnMry 7,2012, I met with Ryan Bkom. Jmia Blown and Dana Bloom. Dana Bbom IS w e  Blaorn's grandmother 
who hscl purdraed the2002 Ford E6ape resgisterd d to her. Ryan Bloom I w  with his moter. Dana, m Phoenix and 
J m k  %@'s mother, lhrm in PayeOn I anrwered quc#tions lm them in mfemncs to the amdent and explained that the 
results ObW Blood draw were ctill pendmg. I mmpleted a release of property fonn with Ryan B b m .  Ryan Bloom 
sqnadta edlect Gplge's wallet her medidnc, her wm, extra vehids keys for the Ford, the radio faceplate, the pjnk BOA 
ofme, both mnk h a s ,  the lPod end Velizon odl phone. A copy of the Raleaee is attached to thm rap& 

It S~OJWW n5tod that the AWna trmporary plate, 384-7, the blood, 3W-14, and the 91 1 call and radio convemtions 
worn all lrnpourtdod as itrm 394-15 were kept and impounded as evdence. 

Sgt Fouet wntaokd DPS to aa.e if thy could do a computer Wbad ofthe F d  Escape to obtain informahon W o r n  
and durlag the mllisiwr It was latar determined that the DPS investigstors cwM come to the Payson Pollce DepaNnent 
on F w 2 4 , 2 0 1 2  at 1300 hours. 

Sgt Fpurtcontaasd age Bloom'e famw and Ryan Bloom stated that he W now obtamed a lawyer by the narne of 
Robert Boetmrn He told ma that Mr. BoabMn would be mming to the computer resdout as well as his reofeaen~'ves 
and BOrnaOne bin Foni 

On FOEiUmY 23,2012 I rasponded 03 tho hwnd bt whore I bok additiond photographs of Saige Bloom's vehw which 
hd&d thr dlfkmnt skid marks mSt ware on the PsiWOnger &de. 1 observed three different dir&oniu skid marks on the 
ParrangM akb top frame, M i  would show that the vehicle rollad three =pa& dmas in dllferent directions. I a m  
okuved the curb sM!e on the MhWe w h i  ms dowmmbd as plaque H at the accident scene.. Based on the 
infofrdon rBCelvbd horn Wlwe addit&ul photogrephr, I WBC abb to wmpkte the accident diagram. For further 
InformU~, rehr to Ihc ArlzoM h r h  Report. 

On fabwafy 24,2012 at appmximpbehl lU0 hwm, I rs4pondeU to the unpound yard where I met wlth a whim kinate by 
the m d JeMifer Melton. Jennlkr Mdbon works for tha Bowman and Brwka Law Officers as a re-ntaw for 
Ford 1 Jennk  W n  into the impaund lot -hem I u n w e d  the white Ford Escape. A short time later, Ryan 
Bloom reppondad to me Impound yard. I spoke wim him bndly while wt waltrd for hb attorney Robert Boatman. A few 
minub6 Merq Roben Boatman responded to our locabon with Wo other mdlviduak, one by me name of Mark Salem who 
worke tDI Sabm Boys Auto. Mr. Sabm amgM his own camera and twk photographs of the vehicle. The other 
indhridua wwj Gordon m e r  who is a private hvmtiptor and was going to w doing a sepoiate investigatbn. 

A short thne later. Sgt Faust rsrponoed to our rocatian with ~ n ,  offtcers horn DPS. The detective tor Uls case IS Det 
GmWng, W93,  IO Mlicer HaWns, B791. 

ht*e3;rwl puties view#l vehlck. They W photcgnphs of me Wide prior to anytning baing done. Th@ hood d 
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for tha primary location to do a wmputer download, however, there was some damage in the 
.md bawd on thfd damage the computer download at thef location would not be successful. It 

n. power was given to the vehicle. When the vehide powered 
nd were blinking. 

Besod m thrprlmpry IDcation baing damaged the sewndaiy IodionrvPs behind the middle console. It was determined 
'that the Dp6 Omoer, ht M i n g .  could Qet to this laation with minimal l.s.sues Involving touching the accelerator or 
Wyttdna t ~ t i a d  to do WM the-kokrakn ofthe v e t i i .   et ~ ~ t t ~ n g  removed the miudle consob and cut a sectJon of 
EerpeteUr so that the piug in unit muld be uwd wffhouttwchimg the accelembr. It shoukl be noted that Jenn.W Melton, 
Mark .%lW md 1 took ph&graDhS throughrn this proGess. During this process, I ovet'haard Robett Boatman speaking 
with the raprpoDneathre fmm Ford on Jennifer W n ' s  spsakerphona. The represenWa from Ford w5 yelling at Mr. 
Bortman rtrdbrgtbt, if DPS were to do a ccwLWr rwd~ut it would destroy Umir evidence and they would be 
regpMuibk fwthe d&Uotion of the evidoca. I Contacted D.t Qetbng and &ad hlm if that was possible. Det Getting 
M thatitwoe not end that the systml they u 8 ~  is a read only system and dl t h y  am doing is loolang at the 
intprmatl#l, ndmanipulntlng it in any wuy l h a  ilttwMy for Fwd continued to yell at Mr. Boatman at which t!me he 
haded tha phon0 back to Jennifef Melton and Um the phona wps given to me. Tha uttomey stated that Ford would not 
be r e 5 p t M b  for my of the damn88 that DPS wa8 going to da and said we needed to stop immediately 1 infonned the 
attormy that 1 hsd spoken wlth the DPS detactive wha does thsa% types of aecidenf collision investigations for a living 
and he staW thEt it would not datl'qeany krfbrmelion WI the computer. Based on his informatian. I wa6 going to allow 
hm to cwrtirme to do the cornpuler mdout bemuse I had faith in DPS VI refsfance to trafRc 001118~ms. 

The computw Rladout was compkbd and wa8 dmbaded to the DPS computer. It should bo noted that Mark Salem 
bmu$tt atlurh drivr b t  ha gave to Dd. Getting who mde a mpy of the W i n g s  and gave it badc to Mark Salem. 
JennIferMdton Wed if she wuM get OOpm of thb and I lvld her that, whrn the DPS officers mtumad to the police 
department I would mehe a copy that would bo downloaded with thts rem and they would be abk to get a copy of 

After thEnrddotwes done, the centerconwle -8 plecad into the back seat and I took photographs ofthe vehicle again 
in tht w&ob awes in. bt. Ds8choaf and I then r H a W  and tarped the vehde to protect it from the elements. All 
hiem&LpnW b&i the impound lot wid I lsspondad bodc to the Payson Pdice bpartment. 

Sgt F W  W mt IIM the computer madout which was downloaded into thii case. A copy of it was induded with thii 
report to bacsinnpd in as an attachment 

On F e h ~ u ~ y s '  2012, I redved a lab report h reference to the blwd sample wllectod on Saige Eloom. The mpwt for 
me bl& errr(ple was fur the alcdrcl analysis. The teat indlosted h t  there WIB no doohol in Gage Bloom's blood. It 

Bcth vrhickp, IW Buick and the 2002 Fwd €scam, WN] r e m  at the impound lot unhl the drug results return to 
insure LhattWSe not a mminal investigation. 

be &od that the dtug screen will take Iongcr and, when that EQ~SS in, L wlll be added to this report 

get information horn Sage's examination. The 
would be consistent with Sa@ 

the photographs of tho emmirution. I 
m on Salge's shoulder or across her iap mnsrstent 

5 and m e  up with the same wnclusm that 

sent a letter to the M u h w  M d a l  
d. I will add the medical examiners repoh 
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advisad prtrol offlcsn that a vehicle was corning into town at BIA ?01 
ver cauld not gain contrd of the vehiole’s acoeleratw. 

IbWtorgPkd 
i rdemWimat~  
mUea mr W. I tlpned amund on the wh& and wMed if as it narrowly 
and Waa8bu Dr. I mntamund traffic andwatched 08 the Mhide went on its side and rolled mulhple times. As soon as I 

ihr ht*ICakn Et Mallbu and Hwy. 87 with my marked petrol vehide. I exit& my vehicle and ran towards the 
pdntof.mstefhwhk$e. I twonksrDOfandI  wuldseeaprsonlyinginther~inlane#2northbound. Awman 
ha@ comr frmtlm slde of tha roadway 8nd was talking to the Y O U ~ Q  aid, wha had been ejected from ma vehide The gid 

, and as I dld (10 I WchmY as a smalkrwhite S W  entered and cleared the 
y 260. The vehrch conbnnusd northbornd at whpt appeared to be about 60 

through M l c  northbound at Hwy. 87 

mrdil  to th6 scene. The vehicle m e  to nrt in about the 500 block of N. Hwy 87 

had WaQRrred tob a b e  lace&lon on her arm: where bof6&uid be seen. She was bleading. She was 
gl/Agf6bplhO, I CheckEd the inlllde of the vehide to sea If then ylers other passenger15 and the vehicle was 

mcL.Qml)sma latar identitied by hwmotlwr, who had rnived on m, 8s 6aiie Bloom (17 y%vs of age). 

The ka&i@&$b8an following behind S o i i  when she ln6t control ofthe seoelsntor, according to dispatch. At that time 

. .  . ,  
.: .’’ 

was d g n d  to stay wrth the mother and keep her sway from the main accident. Emergency 
on m e  and took Salge Bloom to the hosplhl. I then began to get vehde information from tha 

vrdved in theeccklent .& I WBB walking back towards the other w h i i s  I saw pieces of Bhm’6 SUV 
northbound tanem of Hwy. 87 from MaUBu to the 600 blodc of N. Hwy. 87. 

i CorAaW- Cheparm who I idenWed ,by hrr Arlrona driveto license, was being evaluated by Fire Department 
St.n]rus ~ . , & W b u  on Hwy 87. Her Vehick, was wwdy damaged with lhe majority of the darnage to the rear and 
pwWge?ddrpd the Whhicle. Norma s d u i i  she had beon stopped at th3 stop light b i n $  Walmart on Rumsey Dr. 

en the light turned green she turned nwth into l and .  She advised that she did not know whet 
.nrxtf~aPtronOhlttotlM~~Bideofhcrvehicleandstopped. Sheadvisedshethensawa 

~ ~ 

Nonna’~lhu&&,~uel a d W  mat he was in the v e h i i  with Noma when they made the turn at Rumsay Dr. onta 
~. HWY. 87. t&lgtM tdd m that as they begm northbound he felt lhe vehii get hlt strongly. He advised nUn he saw a 
MhicfeprrgMn end mil. The C~RPWXS d!d hme their granddaughbr in the vehicle in a car &. All were releaesd .: ssu16, >?hdr vohicb was impounded as evidence. 

I %gn rmtnlth OIIbSr Joseph Johnson who had made contact with the oceupantr of two other vehicies invoked in the 
bddenf-hdbsen pprked atthe Verban Stole’s parking lot in the f00 Mock of€. Malibu Dr. Vehicle a, a Red 
F& F-W, W dwaepe to b IMT peroenea ado tsil light end surrounding area. The driver, Trudy Hollmngsworth was 
id&libd by Ip A&OM dnvsls licmsa. She mktd  she w88 in lane #I waitk~$I for the lbht when she felt the hit ta her 
VeNFIlaRdQW the SUV go by her. Trudy H o l l i n ~ s  dsughtsr, Vctoria Holimgsworlh was a w n g e r  In the 
wMol% ~neededmedlcAcanatWt ime.  
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r&kwnd on hy. 87 Mafng for the light wt~w shr telt her vehld. get ht  and 6aw mhiote #I go by. In the vehicle with 
t?ar was parsnrgrr @brkl MaIhZ. NeMW ofthorn needad medical attention. 

1 Dabbve Michael McAnsrny on me scene by ml*cting and bagging items he we3 documenting B8 evidence. 
m'8 p u m  and boked in It for identification earfier in the lnvdgabon I did 6ee oash in the purse 
McAnemy that it we$ in the pum. As I was asssting Det McAnemy, ORicer Brandon Buckner 
inventone8 and vehide removal forms br vahides #I and 1w in the inctdent Once I had 

rnls mndurld my involvement In this m-r. 
omCaWS79 

IblO2OBiZ 
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Namtw. 

On my. 27,2012, at approximately 1247 hours. the Paypon Police Department miM a call of a whb Ford 
Eeosp. WvfmbsIhg & h n d  m Hjglnwy 87 qpmochurg Payson. The d e r  wf+s advising dlspatch that there wps 
o ~ n e  s@d rmvhrnksl kslw with the vdrlde, and the driver was unable to stop b 
I wee in the W e  pdUng lot in tho 900 blwk ot South Wna Highway when the call was dispatchd, and began to pull 
o n t o g # ~ t o o t o l t t e l ! n g  south on the highway to b d e t k  vshide. 

/i 

i Ib ~ o o n  aste8deW tum, I obwnod a white Ford Eacap.travekng nolthbound at. high rate of speed, estimated at 80 
m l b  perhaw. fhrvehida hrd it6 hazard l i i  on, and was weaving in and out oftraffc. 

I aat&fad rn@hts Wld sirens and bqan taV&tg northbound to try and EIteh up to the whcle. However, bscause of 
ths 6pmd btmvrhiok, wae trsvel! I wan unable to catch up. A short time later, Miicer Ortiz advised that the vehicle 
hsd besn h a  mu*Dn at me in$rsecblan 0fNorlh Wh Highwey and ~ast Malibu  rive. 

I w#d&& IkrtbCabM, and upon my a m 1  there WMO numemu6 whicies stopped in the roadway. I made mntact 
~ w u l  slde of the i-. and asked anyone wtm had wltnesssd the ailision 

the 100 bbck of EMt Malibu. 

the prucea of setting up traffic control at tho inte-n. I remained at that 
I the K-sne wy cleaned up and the roadway was opened again without any 
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ORI Numbsl: AUIMOBOO 

On JIWIWI~Z~,~O~Z at eppmximetdy 1247 I heard a call go out over the radio in mfannoe to an individual who was 
havlng a msMurcbon ' with her vehicle northbound on Highway 87 awroaehing the city l imb of Payson. The information 
wclrihal he se#lenttw w38 sluek MI 
thl, infMmotian wragdiopatched. 1 Lpdt#l the pdioe deparbmnf got in my pa(r0l car, and by the time I vas pulling onto 
&st Msubu, ho whicle had crashad at Mdibu and Hlghway 87. 

I noticod 8 grey vehicle that ww in the numm 1 h e  up against the curb median at 
beon $truck in the mr end on the Mht side. As 1 looked d m  the madway wverel 

vehide and thc vehldo was out of control. I was at the police deperimmt when 

er vehicle on ita top. It appeared to have rolled a couple of times and 1 saw an individual lying on 
Ida As I made my way dawn to tM indvldual I noticed that Ofi3cer Ortiz was already them and 

onoFwr WRm *was bent over the subject The sulljcd had been thrown from the white SUV. 0fii-r oltn informed 

As t bok& 8th individual I could tell that she was awerely ijured. She had an o p n  mnrnd on her right arm and her 
eye&* flmd and &mng fowrd. She was brtpttang qu.kMy and It was laborsd. 

The iathot hr$rklual Uiere was a femsls who stated 
arriradshorglthgwftw. 

I m a d ~ m y ~ d o u n r  toths intersdon of MaUbu and 87 whm ottwofficrrs ware amvjng I instructed Woer Davies 
pnd Wkor ceriwell to begin conducting iralfic m n W  at that i n t e d o n ,  averting trsffic from the norMbound lane of 
H i g b & ~ y  87 eslt on Mdlbu or wed into 

I r r o Y l a d t k s P ~ w a s ~ x n e U ~ r l s o n t h a r a r t h u d e o r ~ m ~ o n i n t h e n o r t h b w n d  lanes. lfurthsrleamedthat 
M i ' s  involved that had beon SbWk and had ken inSbUW to go into the Verucn parkmg bt on the 

m8 th&hsrrpAlo WBC Salp BloWn and S h 8 W  17 yearS Okl. 

was a nun and rhe was mmforting Saige until the fin department 

Wtillmart prking bt 

m m ~ o f  Wbu and 87. 

~cu$dha m y  

I I n W -  Hemn to respond to the hospital to m!ay intormatbn about Salge and to ascertain where W would 
bemnspcxlhg herln the Phosnkarea 

on - end I obiairad a keyfrom him to open up thelight EormOl at Mallbu and 87 and switch the 
t&r to ma& t eafer form officers bn tdk catrol as wall as traffic. 

Chkf 
r i t a  

Doktlve sergpant Fawtantvcld on ~ ~ c ~ n e .  Detective McAnerny stated he would be handling 
the i-. 

A -fmm the bpmmnt of TmrsportlUon a M .  Rick Hounshell. He sated that he would be willing b 
m M  mym poesiwe. He had a crew caning to dbMt traffic fmm the northbund lane into the southbound lane. 

h I#lthbwnd lane into bscidly one lane each way from just south of tho Walrnsrt parMnp lot to the 

Mef Unh&tmtiws complsted their inw&gation, the grey v e h d  was removed from the acudent scene They rolled the 
POrdW o w  onta ita vheeI6. As I looked Ingide the SUV townds the gas pcdsl are4 I could see what looked like 
dlsb*crmuklonthe ldok panel in the dust th.t had multlpk scum on h The gas pedal appeared to be very close to the 
Iloabolrrd. 



Case . . .  ... Report , .. 

Summary 
- 03101~0i210:47 PAYSON POLICE DEPARTMENT 

LAqin I& W n  ORI number: lammo3 mu- 

The yshicle 
CrsrNmW 2M240wo917 

-& after detdves photographed the inside of the vehide. The roadway was Cleared 

1 lnDtrudrd ADoT to open up me madway for northbound M c  as the detectives informed me that they had campleted 
their -& @nd inV&gatlon at that time. The wfic was re-routed to normal function and the light was s w i W  
1 lnDtrudrd ADoT to open up me madway for northbound M c  as the detectives informed me that they had campleted 
their mmsweme& @nd inV&gatlon at that time. The wfic was re-routed to normal function and the light was s w i W  

i 



Case Report 
Summary 

PAYSON POLICE DEPARTMENT 
ORI N m k  nzoo4oMx1 

NuR$vr: 
On FlwIy JuKDly 27.2012 a! appmlmately 1245 horn I was at the departmcmt when I heard dispatch advlse of a 
whshida ncvylkRlnd on Hwy 87 thakwas hwbg  mechanical Ifsuss and unable to slow down. It was reported that the 
vehlde, 8 Wttb Edorsd Ford Escape, was going through the Maih Street and Hwy 87 Internotion. Shortly afmr that I 
heard an afkmradvbe that there is a collision t Mallbu and Hwy 87. 
I then kRtb depvlment and arrived atthe intersection. I obrenrsd several vehicles stopped in the northbound b, 
rorth of(hoinbWseatl0n. This Included po(ice Mhldea. Approximately 300 feet mth of tne inters&on I obamrvd a 
wM1. domd VeMde on b top, kdng aa.sbound, aww the northbod lanes. To the east of the oyer turned vehlde I 
obmwedafiarsrk e u w  in me madway. on her tight sld* 
I Umn began photographirig the scene, starhg from the iotersectbn. I o b e W  dclxis at tne north edge of the 
blaswtbn md a gray dored  s@dm wlth damaQe bthe right few of the vehide. I also observed a fkd of debris brn 
the sebw, to Ihe wv tuw vshlde. Thts dohis consieted of a wheel, vehicle puls and broken glass. As I got closor k, 
ih. ove$bnud Mni .  I began pnotographlng the rtate of the vMlide, which appeared to have mlma saved times. 
At thk h a  I W(D rdviwd that them were ttvee additional vehaes involved in me eea[dent. The vshicks were in me 
Varkon p o r n  lot I then went to that locdon and phobgmphd the mhides and the damage IniWy I took 
pWrea d throe vuhkles but OM ofthe vahides. a whits Charrolet pckup, was debrmined not to oe Involved. 
I &urnad to Ih. scone and assisted DeteciW MtAnemy with plrcing markers on points of interest within the scene. I 
Uno me scene wlth the marlors. I then asdetad Detach McAnemy with taking measurements of the 
Fdntsdindsnrt 
arb T W  had bsm caW to tow the aver turned vehlck. O m  they aivsd, they up righted the vehicle oy rolling It 
M U u  #u(h or passenger side. Once the vahde wco right aide up, more photographs were taken of the inwoe. 
WhueMdFs motwwhs oftho intofor of me M h i i  I did nctks thmt It6mwud that the vohiclb ignition key was In the 
on poidlim- ihq &s seat belt wm hanging in 8 nOrrrml, not in u68 poilbon, and the accelmtoi psdal appearsd to be 
in apI*Iud &W poshon. I alw obmved marks on the kick psnd Wto the amisrator pedal. These marks 
nppeamdb6bsesum by mpwW fDot kdcs to tho a m  ofthe pebrl. At this time it was decided to manually chedr fhe 
acmlmtw prdtl. Ofticar Boclvler WSF able to get lneide the bmck of the vehicle and was able to reach to the accelerator 
ped. 1 absaved him to gently pram cm the pedal with hls fingem and I did not seeit movc as a n o m 1  pdsl. He 
indhecdftul It moved dlghtly. When the pedal w88 pulled, b moved frealy. It should be rioted that the pedal tmturned to 
tM amme po4tWn afkr the pushlpun as nwas prior to the pwhlpull. Doe to thc seriousness of the accident the vehick 
wastmulfmmtb -ne to our avidenca lot 
Once the mhicde wpp taken from the =ne. emp!qwa from the Arizona Departmeat of Transportation and the Town of 
pr/aon sclstoceplanant, c k m d  thenmdway and me madwey was opened up for normal traflic. I then M t h e  scene 
On M d a y  Juwfiiy 30,2012 I learned that the dr5Mr of the oMr htmcd vehbk, Sage Bloom had died due to the result 
ofthsoo9ioon. I 

On arsbout T- JmWy 31,2012 I met w& Jlim Bloom and Ryan Bloom, wha a@ the parent0 of Sa@. I rnel the 
Bboms in fly Mice. Ms. Bkiom advised that she and Wgo had just pbkd  up Uta vehide that day and were driving 
homslCMl h@ky Ms B l m  m In her own vehds and Saigewas Wowing her m her Ford Escape. Sevoral 
tnbUn# d of Pam, Saii  cak Ma. Bloom's cell phom and advises that she m n o t  stop the vehicle and it 18 

loom pub ow on the south end of Payson and S a ! !  pssoes her. Ms. Bloom said that Sage's 
to appmdmrdaly 10 mph but that the wheels were smoking and she continued northbound on Hwy 

67, -up+. his. Bloom then ended her convenabonwth Sdge so she could all 911 Mr. Bloom advised that 
th.lmtweh&emv SaQo's v e h i i  &a6 when it waa approaching Main Street al a htgh rate of speed. Ms Bloom 
rdvb@#Ugst@hn knew them had be8n an accident at Wibu and Hwy 87 due to the stopped bafr5c but she did not 68% it. 

On Ttwmcky Fekuafy 8,2012 oontac&wcrs made w#h ttu Arizona bpatlment of PublK: Safetv. Vehicular Homidde Unt, 
requeeiispttmm to mlct wit7 the dcwnld of the Blcam vehicle. ConMnt w s  SveMWlly obtund fmm Ryan Blwm 
and Jaime Bkom thhmugh their attorney Robert Boabnan. 

7,2012 Daectlve McAnemy and 1 met with thc B l m  fmily at the pol~ca depament The 
was tmken at the awnewes ralaswd t o r n .  



Summary 

PAYSON POLICE DEPARTMENT 
ORI Numhc AzoO406w 

McAnerny at our evidence lot This was 
Curt Getting -93 would be performing 
investigabn. Ryan Bloom was also 

where I reodved a copy of 

casacbnd 
dwf 

. .  
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Summary 

PAYSON POLICE DEPARTMENT 
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SUPP 418 
SuPpbmenM report by OfROer 8. Bucknor &I 8 
2012-917 

Attsenmantr: 
VeNck Rmwpl Form 
R&#fmnLaFo~wToWiq 
VehhRHnWslFMm 
Rtmiptfmh cs(rp Tawing 

Narmhrcl: 

011 at a w l t a y  1247 hour6 dispatFh adwsad of a WMtt, F d  SUV traveting northbund from 
101 The V a h b  was sxpenmnoing mechanical issues and muld not stop. While en mute to assist 

in W g w l r d u o e c t l o n  of Highway 87 and State Rwto 260 I observed a whits SUVtnveling north!mund near the 100 
W of Highway 87 traveling at a hlgh nte of 8pwd. I rstimated the vehide sped to be appruxirnetely 70 miles psr 
hour. 

A0 I tMwdmy vehrle around 1 watched as the SUV waa able to mnww amund 3 occupied lanes of trpftic at Hlghway 
87 and E d  M&u. mm vehlcle mmed mi I digM hill ofwl when, I lost vlw.1. An I came to the intersedm I 
cbmrvd the wh)tr SUV hying on @ roof with an ~cwpant who appoared tu have been ejmcted from the vehide. The 
eubJ&mIaW tdentillrd 88 the driver $ w e  Bloom, the driver ofthe whnS SUV. 

Buick bMring Arbone ALL4400 had bmn struck by the whw SUV. I oontected the 
ed to tho ln~umd drlwr. Tho driver of the Buid~ was identmed as Norma Valdez- 
Iden- BS Mlguel ChaP8m. Norma idsntiliad a small chlld as HelRn Siims. hor 

seat Miguel indicated that he may have pogsiMy shuck his head on the 
muM na( Sktp clylng. A digh! ~wnmunioatiM bamer existed a8 I was trying to wrnmunioete with 

rk,-ma &her fpmily e6 they em Spanah. All the occvpanb were examined by psramsdi and released on scene. 

I m ~ o r t  amne and auistsd Mb complawrg a Payson P o l i  Dmwtment VehMe Removal Forms for the B u d  
CnauySndyWwMbe SUV, a Ford 4 door at.bkn w@gon bearing Arizona temporary TL8807. As the tow truok amved 0 
Run war Ww@bSUV, I was requested to examlne thm gas pedal. As i pushed dorm on thu gas pedal with my hand, I 
wNld#dtW only mwt, towards fkorboord appmxtmately h#an inch. AS I pulled on the g.s pedal, I 
&wed mil mvmd approxim&ely 6 to 8 Inches. I muld mmpnss the brake peds1 and 460 activate the emcrpency 
b&a wilh no plo!hm. I relayad this I M n  to D e b c h  Sergeant Faust and Deteclive MeAnernY, who were 
prerrnt 

I h.d ))(I !&&r involvement in this ooss. Supplement dosrd. 

O U k 8 r ~ U 1 8  

0E14T W d  
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Case . .  Report . 

Summary 

PAYGON POLICE DEPARTMENT 
ORI Numtw AZM)408M) 

6 BUPP 485 
:P B u p p b H  rapoft by Omcer J. Cadwell W55 

2012417 
. .  

b .  . 
Narrative 

. on JaMlsEy Z7,.2M1 at approxirndy 1247 hours dispatch Btrted that a veh& was ai South beline Highway and BIA 
'' 101 trpwiinglwm, 

a&emptin# weherthe itMs.&ion of stete KO& 87 and State Route 260 60 the v a h k  auld  wrsly paw thrwgh the 
intemdm. 

1 o b $ a r d b W O  W travdmg north mt P high rate of a@. I turned my vehlcle mund and MTmr Ortit sWed that 
the ~~~ sbek another W i d ,  mUad over, and one subject was ejected from the vehicle. 

I w b - t h e  which that hed mlbd ow and obWVed a fmm8le s u b w  laying on the stnet Offlcsr Ortiz stated 

1 mbprmh.~ehid. that was struok prior to the mllovaf and was advised by Omwr Budvler that all subjects were 
B e r n .  

I 
troffic.&land I herpd olser vehlcle debris from the d y .  

~ h i o  g&t@~~ my invokement in this case. 

o k e r ~ ~  

the driver was unable t~ W the vshlole. I was driving south on Beeline Highway and was 

. - 

w w  no Mer prsoengero In the vehicle. 

msAd oontrol at tho I n t M S m  of North Beeline HBhw and MPlbwRumeey. Ofticar Davis took over 

~ 

IblOl3f12 

"Y.." _.._ L_ I_ ---,I * r C , . h W  

888 65:TI ZTBZ/BI/b@ 
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. ~:N.WIMI&. /EMal IbuM,  ' '  

.l&dlpwl: 
On 01~-12,at appmxlmaWylU7 a rnultf v e h i i  coHison wcurred at the.lnteW&tI of N. Bedine Hwy and E. 
uhgbu Dr. lorfurther i!Ifm!&n dart0 pdioe nport2012-BI7 
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^ ^ l E E WAY1-25
1-25 At Evans

"The World's Greatest Dealership"
5250 EAST EVANS AVE. DENVER, COLORADO 80222

www.takethefreeway.com
(303) 757-3673

CUSTOMER NO. 90741
JEFF PIEHL
2 7 0 1 9 E F R I E N D P L
AURORA, CO 80016

303-813-6451
JOB/f 1 CHARGE

BUSINESS PHONE

OTIS BARRETT 34 3609
4 ^ N Y U 7 3 , 2 7 2

eW/FOR'D'TRUCK/ESCAPE/BLACK

' Tc t F " M ° C U 9 4 1 7 4 K A 6 2 7 7 0

W 1 5 / 1 0
/

DELIVERY DATE

SELLING DEALER NO

W15/10

Terĉ  3 3 609

DELIVERY MILES

PRODUCTION DATE

M O : 7 3 2 7 ;

LABOR
J# 1 10FOZ D R I V E A B I L I T Y T E C H ( S ) : 3 0 4 5

C/S REQUEST MORE INFORMATION ON CABLE FAILURE
UPON VEH ARRIVAL. PERFORMED EEC QUICK TEST. NO CODES
PRESENT. TESTED FUEL INJECTION SYSTEM AND CONTROLS. THROTTLE
PLATE STUCK OPEN. REMOVED 3 FASTENERS HOLDING ENGINE TRIM
COVER ONTO ENGINE. AND REMOVED COVER FOR INSPECTION OF
THROTTLE BODY AND CONTROL CABLES. ONCE COVER WAS REMOVED.
FOUND ATTACHMENT FITTING FOR CRUISE CONTROL CABLE WEDGED
BETWEEN THROTTLE LEVER AND ENGINE TRIM COVER. FITTING HAD
BECOME WEDGED DUE TO THE INNER CABLE GUIDE BEING BROKEN OFF
OF ATTACHMENT FITTING. AT THROTTLE BODY ATTACHMENT POINT.
ONCE INNER GUIDE WAS BROKEN. THE INNER CABLE WAS ALLOWED TO
DEFLECT. ALLOWING CONTACT WITH COVER DURING FULL THROTTLE
APPLICATION. ONCE CONTACT WAS MADE. THROTTLE COULD NOT CLOSE
DUE TO FITTING BEING STUCK ON TRIM COVER. REMOVED CRUISE
CONTROL CABLE FROM THROTTLE LEVER. AND THROTTLE CLOSED AS
DESIGNED.
REMOVED BROKEN CRUISE CONTROL CABLE FROM THROTTLE LEVER AND
CRUISE CONTROL ACTUATOR. REPLACED WITH NEW CABLE ASSEMBLY.
AND REATTACHED TO THROTTLE LEVER AND CRUISE CONTROL
ACTUATOR. TESTED OPERATION OF THROTTLE WITHOUT TRIM COVER.
OPERATES AS DESIGNED. REINSTALLED TRIM COVER AND FASTENERS.
RETESTED THROTTLE OPERATION WITH COVER INSTALLED. THROTTLE
OPERATES AS DESIGNED. CRUISE CONTROL CABLE APPEARS TO HAVE
BEEN FRACTURED DUE TO LATERAL FORCE. NO REPAIR HISTORY ON
VEHICLE AT THIS FACILITY OF ANY REPAIRS IN THIS AREA OF
ENGINE. BUT MAINTENANCE STICKER ON WINDSHIELD FROM AFTERMKT
REPAIR FACILITY.
REFERENCE ORIGINAL REPAIR ORDER # 233536. DESCRIPTION
REWRITTEN AT CUSTOMER'S REQUEST.

INTERNAL

JOB# 1 TOTALS-
JOB# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL 0.00

TOTALS-

TOTAL LABOR... 0.00
TOTAL PARTS... 0.00
TOTAL SUBLET.. 0.00
TOTAL G.O.G... 0.00
TOTAL MISC CHG 0.00
TOTAL MISC DISC: o . o o
TOTAL TAX 0.00

TOTAL INVOICE $ 0.00

LJULO I C E * * * * * * * * * * * * * * * * * * * * * * * * * * *

' l / / / v ^
CUSTOMER COPY [ END OF INVOICE 03:39pm

FREEWAY FORD'S MISSION
F r e e w a y F o r d i s d e d i c a t e d t o
exceeding our customer's expecta
tions by the timely performance of
best-in-class service in all areas of
our business through highly trained,
skilled and motivated employees.

FOR YOUR CONVENIENCE
ASK ABOUT

Express Pick-up

SERVICE DEPT. HOURS
MON. - FRI. 6:00 a.m. - 7:00 p.m.

SAT. 7:00 a.m. - 5:00 p.m.
PARTS DEPT. HOURS

MON. - FRI. 7:30 a.m. - 6:00 p.m.
SAT. 7:00 a.m. - 5:00 p.m.

EXCLUSION OF WARRANTIES: Any warranties on
the parts and accessories sold hereby are those made
by the manufacturer. The undersigned purchaser
understands and agrees that dealer makes no warran
ties of any kind, express or implied, and disclaims all
warranties, including warranties of merchantability or
fitness for a particular purpose, with regard to the parts
and/or accessories purchased, and that in no event
shall dealer be liable for incidental or consequential
damages, or for commercial losses arising out of such
purchase. The undersigned purchaser further agrees
that the warranties excluded by dealer, include, but are
not limited to. any warranties that such parts and/or
accessories are of merchantable quality or that they
will enable any vehicle or any of its systems to perform
with reasonable safety, efficiency, or comfort.

ON BEHALF OF SERVICING DEALER, I HEREBY
CERTIFY THAT THE INFORMATION CONTAINED
HEREON IS ACCURATE. UNLESS OTHERWISE
SHOWN SERVICES DESCRIBED WERE PER
FORMED AT NO CHARGE TO OWNER, THERE WAS
NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE THAT ANY PART
REPAIRED OR REPLACED UNDER THIS CLAIM
HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT NEGLIGENCE OR MISUSE. RECORDS
SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT NOTIFICA
TION AT THE SERVICING DEALER FOR INSPEC
TION BY REPRESENTATIVES OF FORD.

: -•• :■■... !■. ..' ■.'••:'. '(.. ,.-. £RSON (DATE


