ODI RESUME

Investigation: EA 02-023

Prompted By: PE02-044

Date Opened: 09/09/2002 Dete Closed: 02/19/2003
Principal Investipatar: CHRIS SANTUCCI

Subject: FRONT SUSP COLLAPFSE'WHEEL SEPARATION

tarer: FORD MOTOR COMPANY
: MY 2000-02 FORD FOCUS
ulation: 747540

Problem Description: FRONT SUSPFENSION ALLEGEDLY CDLLAPSES OR EXPERTENCES
‘WHEEL SEFARATION WHILE DRIVING.

FAILURE REPORT SUMMARY

OD] Mamufacturer Total
Complaints: 21 s 28
Crashes/Fires: 16 1 16
Injury Incidents: 2 0 2
Injuries: 2 0 2
atality Incidents: ] 0 0
Fatalities’: D 0 0
4 0 4
anmpuun of Other: ROLLOVER

S | ‘Amun. THE ENGINEERING ANALYSIS HAS BEEN CLOSED, RECALL NGQ.
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Summary: SEE ATTACHED REPﬂRT.
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OCn November 4, 2002 Ford submitted a defect infoemation report to QD] regarding a
wer conkral arm defect condition in certain Ford Foeus vehicles (NHTSA Recall No. 02V-
29} The vehicles included in Ford’s actjon arc the approximately 446,589 MY 2000 and 2001
Fprd Facus models produeed between March 5, 1999 and May 31, 2001 at the Wayne, Michigan
assembly plant and between May 21, 1999 and Januery 11, 2000 at the Hermosillo, Mexico
agmembly plant  According to Fond, these vehicles were hui]tprinrtu apmcmchmgemade.in

: Owners of the affected vehicles will be inxtructed to take their vehicles to a Ford or
1 lu-Mmmyd:alwtuhweﬂmtmqueufﬂmahwﬁngknmklaphmhhnltvmﬁudmd

paned b}rFurd’ammllmdoﬂmrfmhlmmndumchumﬂspmngfmcmm, sepm:tmnofthc

geering kmuckle from the strot assembly, and control arm failures cansed by impact damage.

- wenty-one of these 37 complaints are related to- failure of the lower control som sesembly. In.
sax of these 21 complamte, lower ¢omtrol arm ball joint fmlure was verified as the specific mode

9f failare, all of which resulted in crashes. In another gix, separation of the lower confrol arm

ot bushing was verified as the specific mods of failore. Analysiz of some of the eontrol srms -

ith this failure found that the parts feiled in overload, a condition cansed by impact damage,

- tnmammgnmefaﬂmmuldnmuclunﬁudhmmth:ﬁﬂudpmwmmm
ailahle.

The table below WmﬂsﬁﬁpeofthzmallbyFnrdandﬂwmlatedwmmty
s,

il

Preducten Lower Ball Jolnit Warraniy
Recalled Vebicles | W. W
by [ arramty Claima arranty Bale 10K

Plant  |Produoced®|volume* | % of Totsd | Reeall | P | Recan | Fost-

- Reeall Reeall
| Hermoeillo | 134550 | 10935 | B% T 3 773 T1 |
| wayne | 638501 § 434457 | 68% 52 0 12.0 0.0
|  Tow 771,553 | 445392 | 58% 55 5 12.3 15 |

*Vohimes based o Ford resporse dated Tuly 3, 2002
Bazed on the svidence available at this time, this investigation hag not identified a defect
associated with any of the other failwre modes not addressed by Ford's safety recall. QD1

ill continue to monitor MY 2000-2002 Ford Focus vehicles for mmplamts of catastrophic front
suspengion failvte and mveahgate futther if warranted
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