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v TLA02-014

pae: 7-31-2002

Subject: FORD MOTOR COMPANY
2000 - 2002 FORD FOCUS

ALLEGED ENGINE COMPARTMENT FIRES FAILURE

This hle contains consumer letters received by the National Highway Traffic Safety
Administration, which complain of the alleged defect that is the subject of this
Engineering Analysis. Tt also contains correspondence between this agency and the
manafacturer on the subject. Portions of that correspondence may be withheld where

1he manufacturer has claimed that they are confidential pursuant (o the Freedom
of Information Act, § U.S.C, § 552(b){4), which exempts from disclosure confidential
commercial and financigl information. Additionzl documents relating to ¢his Engineering
Analysis may exist, but have not been included in this public file,

If yvou have any information or concerns you would like to discuss with NITTSA staff, please call the

TOLL FREE AUTO SAFETY HOTLINE

800-424-9393

{In the Waghington, DC metropollitan area., please call 202-356-0123)

algo, if you wish to discuss the investigatieon with WNETSA ataff, the
HOTLINE conkact representative will have a tachnical staff member return
your telephone call.
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US Department INVESTIGATION: EA02-0] 4

of Trarspotatian DATE OPENED:; 21- JUL-02
Noalional Highway SUBJECT: Engine Compartment Fires
Trafflc Satety PROMPTED BY: PEO2 (132
Adminlstralion

PRINCIPAL INVESTIGATOR: John Abbott

MANTUFACTURER: Ford Motor Company
MODITL{5) Focus

MODEL YEAR(S): 2000 through 2002

¥ EHICLE POPULATION: 690,045

PROBLEM DESCRIPTION: Engme comparlment Ares on the dnver's side in the area of the
baliery.

FAILURE REPORT SUMMARY

OpI MANUFACTURER TOTAL
COMPLAINTS: 2 6l1* Gt
CRASHES: 0 0 {t
INT CRASIHIS: 0 0 {
#TNTURIES: 0 0 {
FAT CRASHES ) 0 | 0
# FATALS {) 0 | {
OTHER: 0 286 f 286

* Memufamui‘ér"mmpla:fﬁts inelude Owner, Ficld, 1.awsuit, and Subrogation claima.
OTHELR: Warranty claims of fire and “scorched or melled components, smoke, or a burning
odor'™.

ACTION: DEen En W]ﬁls
MY ESTT AT '.7' D1y CIIE:

DATE 2/%H

SUMMARY: The Oilice o Deleets Investigation (ODI) opened this investigation on

Barch 12, 2002 based on seven reports of fires starting in the area of the hattery in the engine
compartment on (he subjecl vehicles, The reponts indicated lire emanating om the baitery acea,
as well as melted battery cable insulation and other parts adjacent to the ballery. Smee opeming
the investigation ODI has received two additioral reports,

In its response (o QDTs information request letter, Ford provided information regarding 61
additional reports and 286 warranty claims relating to the alleged defect.

This invostigation has beon upgraded for further analysis,

!
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U 5. Cepaniment INVESTIGATION- BA02-014

of Transponation DATE OPENED: 31- JUL-02 DATE CLOSED] 3 - NOV-02
National Highway | STUBIECT: Engine Compartment Fires

Traffic Satety PRCMPTED BY: PE(2-032

Administration PRINCIPAL INVESTIGATOR: John Abbott

MANUFACTURER: Ford Mater Company

MODLL(S): Focus

MODEL YEAR(S): 2000 and 2001 with Zetec cugines built between Tuly 19,1593 andd
Muy 31, 2001,

VEHICT.E POPTUT.ATION: 291,834

PROBLEM DESCRIPTION: Engine compartment fires on the driver's side in the area of the
hattery.

FAILURL REPORT SUMMARY

__ ODI MANCFACTURER TOTAL
COMPLAIINTS. 14 6% T
CRASHES: { 4] Q
IN] CRASHES: 0 0 o
# INFURIES: ( 0 0
FAT (CRASHES I ] Q
#FATALS i 4] O ()

| OTHER: 0 286 286

* Muanufacturer complainzs melude Owner, Ficld, Lawsait, and Subrogation clanns.
UTHER: Warranty claims of tire and “scorchad or melted components, smoke, or 2 burming
odor”

[ ACTION: This Engmeenng ﬁndl} sis 15 closed. Ford has notified the agem.;-, itwill conduct a
safety rccall. lhc a;mgch NHT5A recall munbgera /i

INHHII(“AI{}F;#& f*ﬁ,*x-ff D1v CHF:

TATE: *”"’{z’;z{é’& pATE. 71

SUMBMARY: The Office of Defects Investigation {DI) opened tlus investipation on

March 12, 2002 based on sevet roports of fires starting [rom the arca of the batlery i the engine
compartment. The reporls indicated fire emanating from the hattery arca, as well as melted
battery cable insulation and other parts adjacent to the battery, The investipation was uporaded
on July 21, 2002 to Engineering Analysis EAU2-014 for further study,

By lctter of November 4, 2002, Ford notificd the 2gency (hat it will conduct a safety recall on
certain production of the subjeet velicles.

(Continued on pexl page)
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FORD I'OCUS ENGINE COMPARTMENT FIRES

Problem Description: Ford Tound that the insulation on misrouted battery cables could become
damaged over time and resalt in heat or fire damage to the vehicle. The Milowing :s the “Description of
the Defeci™ a5 staled m 5735 {c) (5) of Ford’s November 4, 20012 Defect luformation Report'.

Loose or beoker aftachments and misrouted battery cables could leud to the cable insulation
belng dumaged. Tids in norn may cause the bafiery cables to short resuiting in heat damage. I
the vust majority of cases, customers have sought repairs for sympioms other than et damage
such as the “check engine” hght being filuminated ov the vehicle fifing 1o stavi; however, smokes
molting, or fire may occur,

Recall Scope: The affected vehicle scope involves 2000 and 2001 model year vehicles equipped with
ABTEC cngines built between Fuly 19, 1999 and May 31, 2001, inclusive, at the Wayne Assembly Plant,
and botween October 4, 1999 and May 31, 2001, inclusive, al the Hermosillo Assziably Plant, ZETEC
equipped ychicles produced after May 31, 2001 usilized different components that are not snscepliblz ro
the misrouting that occurred 1n the recall populatior,

Focus vehucles equipped with the aplit Port Induction (3PT) eongine were not included in this recal]
because difforert hatrery cables and cahle routing were used on vehicles produced with the SPT enine?.

Recall Remedy: Affected vehicle owners will be notified to take their vehicles to Ford or Lincoh-
Mercury dealcrs t have the battery cables inspecled for damage, routing, and proper torque at the
terminal ends. Battery cables will be rerouted; retainers installed, and damaged battery cables replaced
s NECrssaly.

' Please see Defect Information Report dated Novermber 4, 2002 for details.
* Please ser November 12, 2002 Addendum to November 4, 20072 Defect Information Feport Lor details.



