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Toyota Consumer Safety Advisory
Potential Floor Mat interference with Accelerator Pedal
******URGENTM**‘**

Toyota Motor Sales, USA, Inc. takes public safety very seriously. It believes its vehicles to be among the safest on the
road today.

Recent events have prompted Toyota to take a closer look at the potential for an acceierator pedal to get stuck in the full
open position due to an unsecured or incompatible driver's floor mat. A stuck open accelerator pedal may result in very
high vehicle speeds and make it difficult to stop the vehicle, which could cause a crash, serious injury or death.

Toyota considers this a critical matter and will soon launch a safety campaign on specific Toyota and Lexus vehicles,
Throughout the process of developing the details of the action plan, it will advise the National Highway Traffic Safety
Administration (NHTSA).

Today, we are releasing the attached Toyota Consumer Safety Advisory to our customers. Until Toyota deveiops a
campaign remedy, we are asking owners of specific Toyota and Lexus models to take out any removable driver’s floor
mat and NOT replace it with any other floor mat. = The following models are affected:

2007 - 2010 Camry
2005 — 2010 Avalon
2004 — 2009 Prius
2005 - 2010 Tacoma
2007 — 2010 Tundra

2007 - 2010 ES350
® 2006 — 2010 I1S250 and 1S350

In the event owners choose not to remove their floor mat, Toyota strongly recommends that they ensure that the correct
floor mat is being used, that it is properly installed and secured, that it is not flipped over with bottom-side up, and that one
floor mat is not stacked over another. Information on proper floor mat instafiation can be found on http:f//www toyota.com

and hitp://www lexus.com.

If a customer requires your dealership’s assistance, please assist them by utilizing the attached instructions and
application chart.

+ Please direct all customer inquiries to the Toyota Customer Experience Center at 1-800-331-4331 or Lexus Customer
Experience Center at 1-800-255-3987.

» If you are a dealership associate and have any questions, please contact your District Service/Parts Manager.

* Due to the nature of this activity, it is imperative that all media contacts (local and national} receive a consistent
message. In this regard, alf media contacts must be directed to Brian Lyons (310) 468-2552, in Toyota Corporate
Communications. (Please do not provide these numbers to customers. Dealership associates should contact their
Region/PD representative for any questions). '

The following Q&A has been provided for your reference.



Toyota/Lexus Consumer Safety Advisory Q&A

Q1:__Is this Toyota/Lexus Consumer Safety Advisory a recall?

A1:  This is a Consumer Safety Advisory based on the potential for an accslerator pedal to get
stuck in the full open position due to an unsecured or incompatible driver's floor mat on certain
Toyota and Lexus vehicles.

2: Why did Toyota issue the Consumer Safety Advisory?

A2:  Recent events have prompted Toyota to take a closer look at the potential for an accelerator
pedal to get stuck in the full open position due to an unsecured or incompatible driver's floor
mat. A stuck open accelerator pedal may result in very high vehicle speeds and make it
difficult to stop the vehicle which could cause a crash, serious injury or death.

3: _Was there a specific incident related to the Consumer Advisory? g
A3:  On August 28", 2009, California Highway Patrol Officer Mark Saylor and three members of his
family tragically lost their lives on a highway near San Diego, California, while driving a 2009
ES350 loaned to them by a local Lexus dealer.

Preliminary information from law enforcement investigators indicates that the ES350 invoived
in the crash contained a driver’s ail-weather floor mat from a different model Lexus. If
incompatible driver’s floor mats are installed in any vehicle, or if the floor mat is not properly
secured by the retaining hooks, this could cause it to interfere with the accelerator pedal.

3a: Electronic systems, such as drive by wire, have been suggested as a ossible

culprit in the persistence of sudden unintended acceleration incidents. Is this part
of the investigation of the San Diego accident.

A3a: All aspects of the vehicle are being studied, but preliminary indications are that an all
weather floor mat not designed for the ES350 was installed at the time of the Saylor
crash. We have seen no evidence that electronic engine control systems were the
cause.

4: _Which models and model years are impacted?
A4: Toyota
2007 — 2010 Camry
2005 — 2010 Avalon
2004 — 2009 Prius
2005 — 2010 Tacoma
2007 - 2010 Tundra

Lexus
2007 — 2010 ES350
2006 — 2010 18250 and 15350

Q4a: How many vehicles are involved?
Ada: We are currently determining the number of vehicles.




A5:

AB:

Q7:
AT:

Q5: _Is Toyota planning another recall for the all-weather floors mats or other components as

a result of this Consumer Advisory?

Toyota considers this a critical matter and will soon launch a safety campaign on specific
Toyota and Lexus vehicles. Throughout the process of developing the details of the action
plan, it will advise the National Highway Traffic Safety Administration (NHTSA).

Until we develop a campaign remedy, we recommend that owners remove any driver-side
floor mat from the specific models identified and NOT replace it with any other floor mat.

Qba: Why didn't the previous all-weather floor mat recall alleviate this problem?

A5a: The previous floor mat recail was aimed at replacing accessory all weather floor mats
with a newly designed one as well as advising users not to place all weather mats on
top of any other floor mats. Despite this effort, unsecured or incompatible driver's floor
mats can present a hazard and Toyota is exploring remedies that can further reduce the
likelihood of an crash that could result from misinstallation.

6: What should customers do?

Toyota is committed to finding the right solution for this condition. Until the campaign remedy
is developed and customers receive notice from Toyota, we request that customers take out
any removable driver's floor mat and NOT replace it with any other floor mat.

Qb6a: Whatif a customer chooses not to remove their floor mat?

ABa: In the event a customer chooses not to remove their floor mat, Toyota strongly
recommends that they ensure that the correct floor mat is being used, that it is properly
installed and secured, that it is not flipped over with bottom-side up, and that one floor
mat is not stacked over another. Information on proper floor mat installation can b
found on http://iwww.toyota.com and http://www.lexus.com. '

Q6b: What if a customer requires assistance in checking the floor mat?

ABb: If a customer chooses not to remove their floor mat and requires assistance, they may
check with any local Lexus or Toyota dealership's Parts or Service Department to verify
the application. Dealers will re-install only those floor mats designed specifically for that
model and model year.

6c: What if a customer needs retaining hooks (clips)?
A6c: Replacement retaining hooks (clips) for Lexus and Toyota carpeted and all-weather
floor mats are available at any Lexus or Toyota dealership. Please check with the
dealer for details.

What if a floor mat is an aftermarket rubberized floor mat?

Driver's floor mat interference is possible in any make or model vehicle with any combination of
floor mats. Therefore, consumers need to make sure the floor mats are compatible for their
model and model year. Also, they need to be sure they are properly secured using the
appropriate retention device (clips). Driver's floor mats should never be stacked. Consumers
should never place any floor mat — aftermarket or not -- on top of another driver's floor mat.
Mats should also not be flipped over with the bottom-side up. :




Q8: What if a driver experiences accelerator pedal interference. What should they do?

A8:  Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this
could be an indication of floor mat interference. If this occurs, Toyota recommends the driver
take the following actions:

First, if it is possible and safe to do so, pull-back the floor mat and distodge it from the
accelerator pedal; then pull over and stop the vehicle.

If the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both
feet. Do not pump the brake pedal repeatedly as this will increase the effort required to slow
the vehicle. If you are still unable to stop the vehicle, then do the following:

Shift the transmission gear selector to the Neutral (N) position and use the brakes to make a
controlled stop at the side of the road and turn off the engine.

If unablie to put the vehicle in Neutral, turn the engine OFF. This will not cause loss of steering
or braking control, but the power assist to these systems will be lost.

-If the vehicle is equipped with an Engine Start/Stop button, firmly and steadily push the
button for at least three seconds to turn off the engine. Do NOT tap the Engine
Start/Stop button.

-If the vehicle is equipped with a conventional key-ignition, turn the ignition key to the
ACC position to turn off the engine. Do NOT remove the key from the ignition as this
will lock the steering wheel.

Q8a: Why does the Engine Start/Stop button require 3 seconds to shut off?

A8a: This is to prevent accidentaily shutting off the engine in case the button is bumped or
mistaken for another control. The resulting loss of engine power could cause a loss of
the power assist to the brakes and steering, and possibly an unsafe situation.

9: What if an owner has additional questions or concerns?
Owners with guestions or concerns, are asked to please contact the Toyota Customer Experience
Center (1 800 331-4331) or Lexus Customer Assistance Center (1 800 255-3987), or consult the
information posted at http://www.toyota.com and http:/fwww lexus.com.




Toyota and Lexus Carpeted / All-Weather Floor Mat Inspection, Application and Installation Instructions

@ Read these important Warnings BEFORE installing ANY type of Floor Mat.

A. General Floor Mat Warnings

Only install floor mats designed specifically for that model and modei year. Check for correct model name and
part number on the packaging labet to confirm vehicle application.

o Never install a floor mat if you are uncertain of the modet application.

o Never install the floor mat upside down or turned over for any reason.

o Only instalt the driver's floor mat in the driver's foot area.
Always properly secure the driver’s floor mat using the retaining hooks (clips) supplied in the bag with the floor
mats (in the case of Lexus with the carpet floor mats). Follow the floor mat retention clip instaliation instruction
supplied with the clips. If the mat is properly secured and you have confirmed vehicle applicability, it will not
interfere with the accelerator pedal.

o Never install the front driver's floor mat without all retaining hooks (clips) securing the mat firmly in place.
The retaining hooks (clips) are designed to accommodate only one floor mat at a time.

o Do not install another floor mat(s) on top of an existing driver's floor mat.
After installation, always check the operation of the accelerator, brake and clutch (if applicable) pedals to
assure the floor mat does not interfere with them.
Carefully read the warning_t_a.g attached to the driver's floor mat regarding installation.

B. Floor Mat Inspection Instructions and Application Information

Before placing a floor mat in a vehicle be familiar with the procedure outlined below.

o Identify the correct driver’s floor mat for the specific vehicle application.

o Correctly install the driver’s floor mat.
Regularly verify the correct floor mat is securely installed in the appropriate model using the retaining
hooks {clips).

NOTE: Use the Application Information Chart provided or the Accessory Parts Catalog to verify mat-to-
vehicle application.

(Sample of Application Information Chart)
Mat Dascription |
Model oislalelslelgle] oo [Piece Sef|  PartNumber
RIRIRIR|RIRIRIS No.

Camry x| x| x] x Qak 4 pc st | PT206-03038-16
Camry (Front Mats x| X Black 1pc PTI08-0307F-02
Camry (Front Mats x| x Brown 1pc PT908-0307F-14
Driver's floor mat part Camry X Black | 4 pc set | PTO08-32070-02
number is located on the Camry x Brown | 4 pc set | PT908-32070-14

bottom of the back side of
the mat.

Make sure the driver’s floor mat is properly secured by the retaining hooks (clips). Confirm
that the retaining hooks (clips) are secured into the grommet holes in the vehicle's flaor
{(carpet).

Warning: Do not stack the floor mats in any vehicle. The retaining hooks
(clips) are designed to accommodate only one floor mat at a time.

Check the following pedal operation (fully depress the pedal) to assure the floor mat does
not interfere with it. Make sure the vehicle is turned off and in the *Park” position when
testing:

¢ Accelerator Pedal

s+ Brake Pedal

¢ Clutch Pedal (if equipped)

3. Verify the driver's floor mat involved in SSC 70F & 7LB has been removed from ybur

vehicle
DO NOT USE THESE MATS
SSC 70F Part Number: SSC 7LB Part Number:
PT908-32070-02 (Blk) PT908-33070-02 OR PT908-33071-02 (Blk)
PT908-32070-14 (Brn) PT908-33070-11 OR PT908-33071-11 {Gr)

PT908-33070-14 OR PTS08-33071-14 (Brn)

Toyota and Lexus Carpeted / All Weather Floor Mat Inspection, Application and Installation Instructions
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To: All Lexus Dealers
From: Lexus Customer Services

Lexus/Toyota Consumer Safety Advisory
Potential Floor Mat Interference with Accelerator Pedal
******URGENT******

Toyota Motor Sales, USA, Inc. takes public safety very seriously. We believe our vehicles to be among the safest on
the road today.

Recent events have prompted Lexus and Toyota to take a closer look at the potential for an accelerator pedal to get
stuck in the full open position due to an unsecured or incompatible driver's floor mat. A stuck open accelerator pedal
may result in very high vehicle speeds and make it difficult to stop the vehicle, which could cause a crash, serious
injury or death.

Lexus considers this a critical matter and will soon launch a safety campaign on specific Lexus and Toyota vehicles.
Throughout the process of developing the details of the action plan, it will advise the National Highway Traffic Safety
Administration (NHTSA).

Today, we are releasing a Consumer Safety Advisory to our customers. Until Lexus/Toyota develops a campaign
remedy, we are asking owners of specific L.exus and Toyota models to take out any removabie driver's floor mat and
NOT replace it with any other floor mat.  The following models are affected: '

e 2007 - 2010 ES350
® 2006 - 2010 1S250 and 1S350

2007 — 2010 Camry
2005 — 2010 Avalon
2004 — 2009 Prius
2005 — 2010 Tacoma
2007 —- 201G Tundra

In the event owners choose not to remove their floor mat, Lexus strongly recommends that they ensure that the correct
floor mat is being used, that it is properly installed and secured, that it is not flipped over with bottom-side up, and that
one floor mat is not stacked over another. Information on proper floor mat installation can be found on
http:.//www.lexus. com.

If a customer reqguires your dealership's assistance, please assist them by utilizing the attached instructions and
application chart.

Please direct all customer inquiries to the Lexus Customer Assistance Center at 1-800-255-3987.

if you are a dealership associate and have any questions, please contact your District Service/Parts Manager.
Due to the nature of this activity, it is imperative that all media contacts (local and national) receive a consistent
message. in this regard, all media contacts must be directed to Brian Lyons (310} 468-2552, in Toyota
Corporate Communications. (Please do not provide these numbers te customers, Dealership associates should
contact their Area representative for any questions).

The following Q&A has been provided for your reference.




Lexus Consumer Safety Advisory Q&A
Q1: __Is this Lexus Consumer Safety Advisory a recall?

A1 This is a Consumer Safety Advisory based on the potential for an accelerator pedal to get
stuck in the full open position due to an unsecured or incompatible driver's floor mat on
certain Lexus and Toyota vehicles. '

Q2: Why did Lexus issue the Consumer Safety Advisory?

A2: Recent events have prompted Lexus to take a closer look at the potential for an accelerator
pedal to get stuck in the full open position due to an unsecured or incompatible driver's floor
mat. A stuck open accelerator pedal may result in very high vehicle speeds and make it
difficult to stop the vehicle which could cause a crash, serious injury or death.

Q3: _Was there a specific incident related to the Consumer Advisory?

A3: On August 28", 2009, California Highway Patrol Officer Mark Saylor and three members of
his family tragically lost their lives on a highway near San Diego, California, while driving a
2009 ES350 loaned to them by a local Lexus dealer.

Preliminary information from law enforcement investigators indicates that the ES350
involved in the crash contained a driver's all-weather floor mat from a different model Lexus.
if incompatible driver's floor mats are installed in any vehicle, or if the floor mat is not
properly secured by the retaining hooks, this could cause it to interfere with the accelerator
pedal.

Q3a. Electronic systems, such as drive by wire, have been suggested as a possible
culprit in the persistence of sudden unintended acceleration incidents. Is this
part of the investigation of the San Diego accident.

A3a: All aspects of the vehicle are being studied, but preliminary indications are that an all
weather floor mat not designed for the ES350 was installed at the time of the Saylor
crash. We have seen no evidence that electronic engine control systems were the
cause.

Q4: Which models and model years are impacted?
Ad: Lexus

2007 — 2010 ES350

2006 - 2010 1S250 and S350

Toyota

2007 — 2010 Camry
2005 — 2010 Avalon
2004 — 2009 Prius
2005 — 2010 Tacoma
2007 ~ 2010 Tundra

Q4a: How many vehicles are involved?

Ada: We are currently determining the number of vehicles.




Q5: __Is Lexus planning another recall for the all-weather floors mats or other components
as a result of this Consumer Advisory?

A5:  Lexus considers this a critical matter and will soon launch a safety campalgn on specific
Lexus and Toyota vehicles. Throughout the process of developing the details of the action
plan, it will advise the National Highway Traffic Safety Administration (NHTSA).

Until we develop a campaign remedy, we recommend that owners remove any driver-side
floor mat from the specific models identified and NOT replace it with any other floor mat.

Q5a: Why didn't the previous all-weather floor mat recall alleviate this problem?

AS5a: The previous floor mat recali was aimed at replacing accessory all weather floor mats
with a newly designed one as well as advising users not to place all weather mats on
top of any other floor mats. Despite this effort, unsecured or incompatibie driver's
floor mats can present a hazard and Lexus/Toyota is exploring remedies that can
further reduce the likelihood of an crash that could result from mis-installation.

Q6. __What should customers do?

A8: Lexus/Toyota is committed to finding the right solution for this condition. Until the campaign
remedy is developed and customers receive notice from Lexus, we request that customers
take out any removable driver’'s floor mat and NOT replace it with any other floor mat.

Q6a: What if a customer chooses not to remove their floor mat?

ABa: In the event a customer chooses not to remove their floor mat, Lexus strongly
recommends that they ensure that the correct floor mat is being used, that it is
properly installed and secured, that it is not flipped over with bottom-side up, and that
one floor mat is not stacked over another. Information on proper floor mat installation
can be found on http:/Amvww.lexus.com.

Q6b: What if a customer requires assistance in checking the floor mat?
A6b: If a customer chooses not to remove their floor mat and requires assistance, they

_may check with any local Lexus dealership's Parts or Service Department to verify
the application. Dealers will re-install only those floor mats designed specifically for
that model and model year.

Q6c: What if a customer needs retaining hooks (clips)?

ABc: Replacement retaining hooks (clips) for Lexus carpeted and all-weather floor mats
are available at any Lexus dealership. Please check with the dealer for details.

Q7: What if a floor mat is an aftermarket rubberized floor mat?

A7: Driver's floor mat interference is possible in any make or model! vehicle with any
combination of floor mats. Therefore, consumers need to make sure the fioor mats are
compatible for their model and model year. Also, they need to be sure they are properly
secured using the appropriate retention device (clips). Driver’s floor mats should never be
stacked. Consumers should never place any floor mat — aftermarket or not -- on top of
another driver's floor mat. Mats should also not be flipped over with the bottom-side up.




Q8: What if a driver experiences accelerator pedal interference. What should they do?
AB:  Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this
could be an indication of floor mat interference. If this occurs, Lexus recommends the driver

take the following actions:

First, if it is possible and safe to do so, pull-back the floor mat and dislodge it from the
accelerator pedal; then pull over and stop the vehicle.

If the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with
both feet. Do not pump the brake pedal repeatedly as this will increase the effort required to
slow the vehicle. If you are still unable to stop the vehicle, then do the following:

Shift the transmission gear selector to the Neutral (N) position and use the brakes to make a
controlled stop at the side of the road and turn off the engine.

If unable to put the vehicle in Neutral, turn the engine OFF. This will not cause loss of
steering or braking control, but the power assist to these systems will be lost.

-If the vehicle is equipped with an Engine Start/Stop button, firmly and steadily push
the button for at least three seconds to turn off the engine. Do NOT tap the Engine
Start/Stop button. '

-If the vehicle is equipped with a conventional key-ignition, turn the ignition key to the
ACC position to turn off the engine. Do NOT remove the key from the ignition as this
will lock the steering wheel.

Q8a: Why does the Engine Start/Stop button require 3 seconds to shut off?

ABa: This is to prevent accidentally shutting off the engine in case the button is bumped or
mistaken for another control. The resulting loss of engine power could cause a loss of
the power assist to the brakes and steering, and possibly an unsafe situation.

Q9: What if an owner has additional questions or concerns?

Owners with questions or concerns, are asked to please contact the Lexus Customer Assistance
Center (1 800 255-3987), or consult the information posted at hitp://www.lexus.com.




O rexus

Lexus All Weather Floor Mats

Printed September 29, 2009

{Sorted By Model)
Model Year Mat Description
- w3 0 [ [ =
Modal Fart Number = m 18| 8 m % | Color | Plece Set No.
— o~ ~ ™~ ~ ™~ ™ —
ES 330 PT908-33050-02 x | x Black 4 pc set
ES 330 PT908-33050-11 [ x Gray 4 pe set
ES 330 PT808-33050-14 x x Brown 4 pc get
I T908-33070-02" x Black dposet |
. [ PT008-33070-11" x Gray 4 pe set
. [_PTo08-33070-14" x Brown 4 posat
Do not use these floor mats. [ PTous-3307102" FEE Filack A posel
| PT208-3307 x | x Gray 4 pcset
PTS08-33071-14 X | x Brown 4 pc set
ES 350 PTS908-33072-0: x x| x| x | Blaek 4pcsel
ES 350 PTE08-33072-1 x | x 1 x| x| Gray 4 pe sat
ES 350 PT908-33072-14 x | x§ x| x | Brown 4 pe sat
ES 35C (Front Mats; PT808-3307F-O X X X X Black pe sat
ES 350 (Frent Mats) PT908-33C7F- X X x { x Gray pe set
ES 350 (Front Mats) PT908-3307F-14 x | x| x| x } Brown pe set
GS 350/430M460 2WD PT908-20G50-14 X X X F3 x| Brown 4 pe set
(S 350/430/460 2WD PT908-30050-02 X X X 2 x | Black 4 pc set
GS 350 AWD PTS08-20061-14 X X X x | x | Brown 4 pc set
GS 350 AWD PTS08-30051-02 x| x x| x| x| Black 4 pc set
G35 450H PT908-30050-14 X | x| x| x| Brown 4 pe set
GBS 450H PT308-30050-02 X X E3 X | Black 4 pe sat
GX 470 Wi & wio RSE ?T206-603GX-03 x| x| x Gray 4 pe sat
GX 470 wi & wio RSE PT206-603GX-16 x x X Qak 4 pc sat
GX 470 w/ RSE PT908-600GX-02 X X X X Blaci 4 pc set
GX 470w/ RSE PTS808-600GX-14 x | x [ x| x Brown 4 pe set
GX 470 wio RSE PT208-606GX-02 x | x| x| x Black 4 pec get
GX 470 wio RSE PTI08-606GX-14 x | x| x| % Brown 4 pc et
GX 460 PT908-60100-02 x_| Black 4 pe get
|_157303 - Sport Cross {Front) PT206-5303F-03 x| x Gray 2 peset
|15 300 - Sport Cress (Rear) PT206-5303 x| Gray 2 paset
|18 30G - Sport Cross {Froni) PT206-5303F- x| x Oak 2 pe sof
|__IS 30C - Sport Cross (Rear) PT206-53038- x | % Dak 2 pe sof
IS 250/350 2WD PT308-53050-02 X Black 4 pe sef
IS 250/350 4WD PTa08-63051-02 x x x x X | Blagk 4 pc set
1S 250/350/F 2WD PT908-53070-02 x x X X x | Black 4 pc sef
15 2507350 Convertible PT908-50090-02 % | Black 4 pe set
HS 250k PT908-75100-02 % | Black 4 pe sat
LS 430 PT908-50050-02 X X Black 4 pg sat
LS 430 PT908-50050-11 X X Gray | 4 pc set
15430 PT908-50050-14 x x Cak 4 pc set
LS 460 Swe PT908-50070-02 x x x x | Black 4 pecset
LS 460 SWB PT908-5007G-14 x x x x | Brown 4 pc set
LS 460 LWB PT9C8-50071-02 x x X x | Black 4 pe sel
LS 460 LWB PT908-50071-14 x x x % | Brown 4 pe s
LS 460 LWE AWD PTO08-L SHB0-02 x x | Black 4 pc st
LS 460 LWB AWD PT908-LEH80-14 X x_{ Brown 4 pe set
LS 460 SWB AWD PT908-50080-02 x x Black 4 pcsat
LS 460 SWB AWD PT508-5009C-14 X x_| Brown 4 pc sat
ES 460/600h - Ottoman PT908-50072-02 X x x | X ] Black 1pe
LS 480/600h - Ottoman PT908-50072-14 % x x x| Brown 1pc
LS 800h PT908-LEHS0-02 x x x Black 4 pc set
18 800h PTA08-L SHA0-14 x X x_{ Brown 4 pc set
LX 470 (Front) PT206-8D03F-03 x x x Gray pe set
LX 470 {Front) PT206-6003F-16 x x x Qak 2 pc set
LX 470 (Rear) PT206-8G03B-03 x [ x| x Gray pc se
LX 470 (Rear) PT206-6003B-16 x x X Cak 2 peset
1470 PT908-60050-02 x x x Black 4 pc st
LX 470 PT908-60050-14 X | x| x Brown 4 pc set
LX 470 - 3" Row PTO0B-60051-02 x | x| x Black 1pc
X470 —3" Row PT208-60051-14 % | = | x Brown 1pe
LX 570 I S08-50080-02 x | x| x | Black 4 pe sat
LX 570 PTO08-60030-14 % | x | x | Brown 4 pc sel
LX 570 ~ 37 Row PTO08-60086-02 X | x | x| Black 1oc
LX 576 ~ 37 Row PT08-60086-14 %X | x | x | Brown 1pc
RX 330 PT206-48046-03 X Gray 4 pe set
RX 330 r206-48046-1 % Oak 4 pc set
RX 330/350 PT908-48060-02 x| x x| x X Black 4 pe set
RX 3301350 PT908-48060-14 X b x X X Brown 4 set
RX 400h PT908-48050-02 x| xjx X Black 4 pe sat
RX350/450h PT908-48100-02 %x_! Black 4 pe set

* Yhase mats wens recalied In SSC TLE. Regulerty verfty thal sl AWFM invalved iz SSC 7LE have been purged front your parts inventory and deemed
unuseble. Fleasa use part number FTOGE-1307F-02 (iack), PT 908-I307F-11 (Gray) or PTRGE-3307F-14 in plece of the recalled AWFM(refer to SSC

7LE on TiS for furter information,
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PT208-50083-02 LS 480/600n X
[ FT208-50083-04 LS 4607600n x x
[ FT208-50083-10 LS 460/500n
| ET208-53020-0 15 300 - Sport Cross X X
[ FT208-53020- 15,300 - Sport Cross x | x
[FT508-53033 1S 300 - Sport Cross x | x
[FT306-53653.10 155 300 - Sport Cross x | x
[ET20e-530301 |15 500 - Sport Gross x
| PT208-53036-02 15 300G - Sport Cross X

PT208.53048-01 15 300 - Sport Cross X
[ PT208 5304802 15 300 - Sport Cross X
| PT208-53060-02 15 250/350 2WD X
| PT208-53060-30 18 250/350 2WD X
[FT200-6306202 | T 2501350 4D x
| PT208-63062-30 IS 250/350 4WD X
[PTaGe-53067-02] 15 2501350 2WD x x|
| PT208-53067-30 13 250/350 2WD x]x]x
[ PT208 5306802 IS 250/350 4WD x x| x x
[ PT206-53068-30 IS 2567350 WD X p x| x
| PT208-53087-01 15 2560/350 2WD %
[FT206-53087-02 15 - F (v3) 2] x] x
| PT208-53088-01 IS 250/360 4WD x| x

PT208-53093-06 1S 2507350 Convertible X
[PT208-53007-02] ¥ 260/350 F-Sporl 2WD x| x| x

PT208-53088-02 IS 250/350 F-Sport 4WD x|x] x

-60030-10 GX 470 wic RSE X x [xlx|x[x
08-60030-11 GX 470 wio RSE X x | x]x|x]x
| PT208-60031-10 LX 47¢ X x 1xlx

PT208-50031-11 LX 470 X X px|x

T208-£0037-10 GX 470 wi RSE. X x [x[x|xlx
PT208-80037-11 GX 470w/ RSE X X _|x]=x X
PT208-60071-12 LX 470 X
PT208-50080-02 GX 470 - Sport {w/o RSE) x| x
[PT206-60061-02 |  GX 470 - Sport (w/ RSE) x [ x
| PT208-75005-04 HS 260h E3
[ PT208-75005-2 HS 2500 x
| FT548-3307G-02 ES 350 x| x| x| x
[PTEas-a3070-1 £5 350 x| x
| PT1548-33070-11 ES 350 xjxl x
| PT548-33080-02 ES 350 x]xl x
| PT545-33080- ES 350 x]x] x
| PT545-33080- ES 350 xIx} x
| PT648-33080-0 ES 350 x| x
| PT548-33090-12 ES 350 x| x
PT548-42030-0: RX 300 x
[FT54648030-10 RX_300 X
[ PT54548030-11 RX 300 X
[ PT548-50030-02 LS 430 X
[ PT548-50030-10 LS 430 X
PT548-50030-11 LS 430 X
h@am.gﬂua. 4 LS 430 X x
PT548-50031.02 LS 430 %

[ PT54860031-13 LS 430 x

[PT548.50031 14 LS 430 = X

[ PT548.50040-10 LS 430 %

[PT548-60040-11 LS 430 x

PTa19-48100-01 RX350/450h E]

PT919-48100-12 RX350/450h x

PT919-48100-20 RX350/450h x

[PT618-50071-03 LS 460 Xzl >

| PT919-50071-02 LE 460 xIxhxt x

PT919-50071-04 LS 460 x| xlxl x

| PT918-50071-10 LS 460 x|t x| x

| PT918-60073-0 LS 480 xf x| x
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PT206-32060-12 x)Ix] x| = Dark Charcoal 4 pe ot
PT206-32060-14 x x| x| x Bicque 4 pe sot
T PT206-3207840 x Bisque 4 pe set
PT206-32700-12 x Gray 4 pesat
x Brown 4 pe gt
PT206-34071 Tundra - Reg Cab x| x]x|] % Graphite 2 pe set
PT206-34071- Tundm - Reg Cab x Black 2 pcset
F7206-240714 Tundra - Reg Cab X x]x] > Sand Beige 2 pcset
PT206-34072- Tundra - D Cab & Crew Max x| x]x] x Graphite 4 pc set
PT206-34072- Tundra - D Cab & Crew Max x| x]x] x Hiack 4 pe set
PT206-24072-4 Tundra - D Cab & Crew Max X xix] x Sanc Beige Apeset
FT206-35010-1 Tacoma - Reg Cab X x Light Charcoal 2 pc set
PT206-35011-1 Tacoma - Access Cab % x Light Charcoal 4 pc sat
T206-35012-1 Tacoma - Double Cab X X Light Charcoal 4 pe sot
|___PT206-35012-1 Tacoma - Deuble Cab X Oak 4 pé sat
[ PT206-35050-1 Tacoma - Rag Cab x> | x Light Charcoat 2 pe’set
| PT206-35050-14 Tacoma - Reg Cab X jx|x Oak 2 pec set
| PT206-35051- Tacoma - Access Cab x | xix Light Charcoal 4 pe sot
| PT206.35051-14 Tacoma - Access Cab x pxix Oak 4 pe set
| PT208-35052 Tacoma - Double Cab X |x{x Light Charcoal 4 pc set
| PT208-35052-14 Tacorna - Double Cab %X [x]x Dak 4 pc set
| _PT208-35055- Tacoma - Ace Cab TRD % [x]x Charcoal 4poset
| PT206-35056- Tacoma - Dbl Cab TRD %X [x)x Charcoal 4 ps set
| PT206-35080- Tacoma - Reg Cab x{x| x Light Charcoal 2 poi set
| PT206-35080-14 Tacoma - Reg Cab xi X Qak 2poset
| PT208-35081- acoma - Access Cab x| x] x Light Charceal 4paset
| PT206-35081-14 acoma - Access Cab x| x Oak 4 po set
| PT206-35082- Facorna - Doubla Cab x| x} x Light Charsoal 4pc set
| PT206-35082-14 lacetma - Doubla Cab x| x Cak 4 pc set
 PT206-35085- Tacoma - Ace Cab TRD xJx] x Charcoal 4 pc set
| PT206-35086- Taccma - Dbl Cab TRD x) x| x Charcoal 4 pc sat
[ PT206-35090- FJ Cruiser 3 Charcoal 4 p. set
[ PT206-3509043 Tacoma - Reg Cab x| x Gand Bsige 2 pc eal
| PT208-35091-43 Tacoma - Access Cab x| x Sand Beige 4 pc e
[ PT208-35052-43 Tacoma - Double Cab x| x Gand Beige 4 pe eel
| PT208-35100-13 Tacoma - Reg Cab X Light Charcoal 2 pc e
| PT208-35100-15 Tacoma - Reg Cab Fl Cark Charcoal 2 po et
| PT208-35101-%3 Tacama - Access Cab x Light Charcoal 4 pe set
| _PT206-35101-15 Tacoma - Accsss Cab X ark Charcoal 4 pe set
| _PT208-35102- Tacoma - Double Cab x Light Charcoal 4 pe gol
PT206-25102- Tacoma - Double Cab x Dark Charcoal 4 pe gat
| PT206-35105- Tacoma - Acc Cab TRD x Light Charcoal 4pcset
| PT206-35106~ Tacoma - Dbl Cab TRD X Light Charcoal 4 pe et
| PT206-35062- Tacoma - Reg Cab x X Qak 2peget
| _PT206-52060-1 Yaris - Lift Back x x| x|X] X Dark Charcoa! 4 pe gat
| _PT206-52061-1 Yariz- Sedan X x| x Dark Charcoat 4 pe sat
| PT206-52090-40 Yarie- Sedan X Bisq 4 pc set
| PT206-52091-11 Yarie- Sedan X Dark Charcoal 4 pe set
| FT206-52100-18 Yarig - Lift Back Dark Charcoal 4 pc set
PY206-52100-45 Yarig- Sedan Bisque 4 pc st
PT208-52101-10 Yaris- Sedan iDark Charcoal 4 pc set
PT206-60032-10 Land Cruiser X x [ xlx Ivory pe set
PT206-80032-11 Land Cruiser x x | x}x Drark Stone pe set
PI206-60080-01 Land Cruiser x| x| x Gray pe set
PT206-60080-10 Land Cruiser x| x| x Ivory peset
PT206-60100-45 Land Cruiser E3 Brown e set
PT208-06040-130 Solara - Hard Top X x | x]x Ivory 4peset
[ Pr206-06040-11 Solara - Hard Top X [ x [xTx Dark Charcoal dpcset
PT206-06040-21 Solara - Hard Top x x | xfx Dark Stone 4 pe et
| _PT206-06043-10 Soiara - Convertibla x X | xfx Ivory 4 pe set
| __PT208-06045-11 Sotara - Canvartible X x | x Dark Charcoat 4 peset
| _PT208-06048-21 Solara - Convertible X X | xlx Dark Stene 4 pe sat
| __PT203-07000-08 Avalon F3 X X Ivory A peset
[ FT208-07000-08 Avalon x x x frory 4 pesat
| PT208-07000- Avalon X % X Taupe 4 pe sol
FT208-07000- Avalon X X x Taupe 4 pe et
PT208-07000-. Avalon x X x Stone: 4 po sat
PT208-07000- Avalon x % X Stoner 4
PT208-07040-04 Avalen X E3 X Taupe 4
PT208-07043-10 Avalon X X x vory
PT208-07040- Avalon x X X Stone .
PT208-080189-« Sianna X Gray
PT208-08010-04 Sienna X Cak
PT208-08011-0 Swenna El Gray
PT208-08011-04 Sienna x Cak
PT205-08021-0 Skenng X Gray
PT208-08021-04 Sweting X Cak
P1208-080304 SieAra x Gy
PT208-08030-04 Senna ® Cak
PT208-08031-01 Sienna x Gray
PT208-08031 Shenna X Cak
PT208-08036-01 Sienna x Gray
PT208-08038-04 Sisnna X Ok
PT208-08040-04 Sienna - 7 pass X X Taupe:
FT208-08040-21 Sienna - 7 pass x x Stone
[ Fre0sDa04104 Sienna - 7 posy x Tauge
PT208-08041-21 Sienna - 7 pass X Stona
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Lexus Carpet Floor Mats

{Sorted By Part Number)
Mat Descip |
Madel R EREIEHEIRS Color Piece Set No.
™ N Nl o~
PT206-33034-02 ES 300/330 X * x Black 4 po set
PT205-33034-12 €S 300/330 X X | x Charcoal 4 pe set
PT206-33034-20 ES 200/330 X X X Ivory 4 pe sat
PT206-33044-02 | ES 300/320 (sport design) X x| % Black 4 po set
PT206-33044-32| ES 3007330 (sport design) x f x |x Light Charcoal Apeset |
| PT206-33054-11 ES 300/330 * X Gray 4 pc set
FT206-33054-30 ES 300/330 % | X heory 4 o sel
PT208-33060-02 ES 3004330 X Black 4 pc set
FT206-33060-11 ES 300/330 % Gray Jpo sel
| PT206-33060-30 ES 300/330 X Cashmere 4 pe st
PT206-33070-10 ES 350 x| x G 4 Fcs sel
| PT208-33070-11 ES 350 X X Light Gray 4 Pcs set
| PT206-33090-05 ES 350 2] x Brown 4 pc. set
| PT206-33000-15 ES 350 X X Charcoal 4 pe. set
| PT206-33090-25 ES 350 X X Black 4 pc kit
| PT206-48040-10 RX 330/350 X X | x|x|x]|x Ivary 4 pc sat
| PT208-48040-11 RX 3304350 x x | x|x|x]{x Light Gray 4 pG set
| PT206-48040-12 RX 330/350 X X xIx|x]lx Black 4 pe set
| PT206-48050-10 RX 400h xfx]x Ivory 4 pe set
| PT206-48050-11 RX 400h x)x|x Light Gray 4 pc set
| PFT206-48050-12 RX 400h x|[x]= Black 4 po set
{ PT206-43060-11 RX 330 X Gray 4 pe set
PT206-48090-05 RX350 x Light Brown 4 pc sel
PT206-48080-A0 RX 350 X fvary 4 pcset
| PT206-48090-B0 RX 350 X Light Gray 4 pc set
| FT206-48092-0: RX400h E3 Light Brown 4 pc set
| PT206-48100-0¢ RX350/450h x Dark Brawn 4 pc set
| PT208-48100-22 RX350/450h X Black 4 pcsel
PT206-LX086-01 LX 570 x| %] x Gray pe set
PT206-LX086-10 LX 570 X|x Ivory pe set
PT206-1.X088-01 LX 570 x| xy x Gray pcset
PT206-LX088-10 LX 570 x| x] x Ivory pe set
PT206-1X096-07 LX570 2| x Dark Erown pe set
| PT208-24010-02 SC 300/430 F3 X [ x¥x[x[x] x Black 4 pecsel
| PT208-24010-20 SC 300/430 X ® | xqx|x|x Ecru 4 pcset
PT208-24010-34 SC 300/430 X X | x|= Black w/ Saddle 4 pe set
[PT208-24030-G2 SC 430 x x [x]|x Black 4 po set
PT208-24030-20 SC 430 X % %1 x Ecru 4 pc set
| PT208-24030-34 SC 430 X X x| x Black w/ Saddle 4 pc zal
| PT208-24044-20 5C 430 X Ecry 4 pc set
| PT206-26056-C3 SC 430 % Red 4 pc set
PT208-24060-03 sC 430 X Camei 4 pe set
PT208-24060-14 SC 430 x x| x| x| x Camafl 4 pc set
| PT208-24070-02 SC 430 x| x{x Black 4 pc set
FT208-24080-14 SC 430 X Camef 4 pt set
PT208-24090-02 SC 430 X Black 4 po sel
PT208-30040- GX 470 w/o RSE X Ivory 4 pe sel
PT208-30040-11 GX 470 wio RSE X Dark Gray 4 pc set
| FT208-30041-01 GS 300/400/430 X Black 4 pc set
PT208-30047-10 GX 470 wf RSE X Ivory 4 pc set
PT208-30047-11 GX 470w/ RSE x Dark Gray 4 p¢ set
| PT208-30050-30 GS 350/460 2WD x [ x][x]x Cashmere 4 pc set
| PT208-30050-30 GS 450H x| x| x{x X Cashmera 4 pc sal
| PT208-30050-; G5 350/460 2WD x x| x]x 4
PT208-3005)- GS 350H xlx]x]x] = 4
| PT208-30050- GS 350/480 2WD alx]|x]x] x 4
PT208-30050-32 GS 450H x[ x| x|x]| x [
| PT208-30068-30 &S 360/460 AWD xl x| x]x 4
| PT208-30058-3 GS 360M60 AWD Al x| x|x 4
| PT208-30058-32 GS 350/460 AWD XE x| x|x X 4
PT208-30060-02 38 350/46D 2WD Alx|x X 4
|PT208-30090-01_|GS350, GS450h, G460 2WD X X 4
PT208-30091-32 | GS350, GS450h, GS460 2WD x 4
F7208-30094-32 | GS350, GS450h, GS460 AWD x
#7208-20097-32 GB35 2WD x| xfpx]x X
GS5350 AWD F3 X
GSIE AWD x[ahx] x| x
GS 300/400 X X
GS 300400 % x
GS 300400 X x
PT208-50071-01 LS 460 xix|x
PT208-50071-02 LS 460 x| x]x X
| PT208-50071-04 LS 460 xlx¥x| x
| PT208-50071-10 LS 460 x| x1x
[ FT208-50073-01 LS 460 x [ x ] x
| PT208-50073-02 LS 460 x| xix] x
| FT208-50073-04 TS5 480 x| x| x| %
PT208-50073-10 LS 460 x| x|x
PT208-50075-01 LS 460/600h x| x|x
PT208-50075-02 LS 460/600h K| x|x X
I P1208-50075-04 LS 460/60Ch x| x| x| x
[PT208-560075-10 L5 450/600h * [ x [«
PT208-50083-01 LS 460/600h x|
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George Morino / TMS Toyota Customer Services
Quality Compliance

October 1, 2009

Approved By: Bob Waltz

To: All Toyota Dealers
From: Toyota Customer Services

Toyota-Lexus Consumer Safety Advisory
Potential Floor Mat Interference with Accelerator Pedal
******URGENT******

Toyota greatly appreciates your patience during this activity. Here is additional information about the
Toyota-Lexus Consumer Safety Advisory (“Consumer Safety Advisory"), to add to our communication of
September 29"

A Safety Campaign will be launched soon with clear dealer instructions and an owner notification to visit
their local Toyota dealership regarding the affected vehicles. Until the Safety Campaign is launched,
Toyota recommends the following action(s) be taken by your staff:

Overall Dealership Operations

= Conduct a management meeting to familiarize all department heads with the Consumer Safety Advisory.
Service, Loaner Vehicle (TRAC), Carwash, New Vehicle, New Car Preparation, Used Vehicle, Used
Vehicle Reconditioning, Parts, and Body Shop operations should be familiar with the Consumer Safety
Advisory and its contents.

= Each Dealership should designate two management level associates with complementary schedules to
become intimately familiar with all aspects of the Consumer Safety Advisory, Q8A as well as other
materials we have provided. These two associates should coordinate ali operations related to this
activity.

o New, Used, and Loaner Vehicle (TRAC) departments-should coordinate with the Service Department to
assure the driver's floor mat is semi-permanently installed. This should be conducted on the following
involved vehicles until the safety campaign has been launched.

Toyota Models
* 2007 - 2010 Camry

¢ 2005 - 2010 Avalon
* 2004 - 2009 Prius

* 2005 - 2010 Tacoma
* 2007 — 2010 Tundra

Customer Handling

= Please welcome concerned owners that visit your dealership and answer any questions that they may
have. Piease utilize the Q&A to assure a consistent message is communicated.

o Assist any customer who asks to verify correct application and secure installation.

° Please encourage owners to make sure the floor mats are compatible for their model and mode! year.
Also, they need to be sure they are properly secured using the appropriate retention device (clips).
Driver's floor mats should never be stacked. Consumers should never place any floor mat - aftermarket
or not -- on top of another driver’s floor mat. Mats should also not be flipped over with the bottom-side up.

@ Information on proper floor mat installation can be found on http://www.toyota.com.

= Owners with additional questions or concerns, are asked to please contact the Toyota Customer
Experience Center (1 800 331-4331).



Service Department

= Please coordinate with other dealership departments to semi-permanently install the driver's position
floor mat in involved new, used, loaner (TRAC) and demo vehicles. Read and follow the attached
technical instructions. The necessary materials are available at iocal hardware and office supply stores.
This will assure the floor mats are not removable. We recommend the Service Department designate
associates to conduct this specific installation to assure that the involved vehicles are handled
consistently. _ '

o Owners' vehicles in for service should all be inspected for proper installation of the correct floor mats at
the time of delivery (including after the car wash) and document this on the Repair Order (RO).

+ if an involved vehicle owner expresses concern over the safety of their vehicle, recommend
removal of the driver's side floor mat (place in the trunk) until they are contacted by Toyota
regarding the forthcoming Safety Campaign. Document this action on the RO.

« If the owner prefers to have the floor mat semi-permanently installed, piease follow the attached
instructions.

= If your dealership provides "car washes on demand", proper floor mat installation should be ensured on
every vehicle after this service, as well.

Sales Department

= Sales deliveries of involved Avalon, Camry, Prius, Tacoma and Tundra new, CPO or used vehicles
should include semi-permanently installed driver's position floor mats that are designed specifically for
that model. As many customers will be sensitive to the recent Consumer Safety Advisory, we
recommend that they be informed that the driver's floor mat is semi-permanently installed and not
removable. Toyota will notify customers when the Safety Campaign is initiated to return their vehicle for
the remedy. The driver's floor mat will be rendered removabie at that time.

@ Owners may also choose to have the driver's floor mat placed in the trunk until the safety campaign
remedy is available. Please advise the owner of this option,

@ Document the condition of the driver's floor mat at vehicle delivery (e.g. "the correct driver's side floor mat
is semi-permanently instailed" or "removed driver's side floor mat") in a one-line RO.

= All dealership demos should be checked regularly to confirm the use of correct and properly installed floor
mats.

Parts Department

Any Toyota All Weather Floor Mat (AWFM) in your inventory should be removed from inventory and

returned:

= Dealers should prepare either a TMP-134 Claim (Toyota) listing the part numbers and quantities of each
AWFM they are requesting to return. These claims should be submitted to the facing PDC using the
normal method in Dealer Daily.

= The return code for each part should be indicated as R-2, Manufacturing Defect.

= When your dealership receives authorization from your facing PDC to make the return, please return the
AWFMs immediately. The different AWFMs should be grouped by part number to assist the PDC in
accurately accounting for the returned quantities.

If you are approached by the media, please direct them to Toyota Corporate Communications at
310.468.2552 or 310.468.4718. When you must speak to any media representatives, please reference the
information we've provided, on how to identify and properly install the correct floor mats, as well as your
efforts to instruct owners about the importance of the proper installation of floor mats designed specifically

for their vehicie.

We hope this information is helpful. Please direct any additional questions you may have to your
Region/PD/Area representative so that we can continue to address your issues as we work through this
experience together.




|

Toyota Floor Mat Inspection, Application and Semi-Permanent Installation Instructions

B. Floor Mat Inspection Instructions and Application Information

A. General Floor Mat Warnings

Carefully read the warning tag attached to the driver's floor mat regarding instatlation.

Read these important warnings BEFORE installing ANY type of Floor Mat,

Only instalt floor mats designed specifically for that model and model
part number on the packaging label to confirm vehicle application.
o Never install a floor mat if you are uncertain of the model application.
o Never install the floor mat upside down or turned over for any reason.
o Only install the driver’s floor mat in the driver's foot area.

Aiways properly secure the driver's figor mat using the retaining hooks (clips} supplied in the bag with the floor
mats. Follow the floor mat retention clip installation instruction supplied with the clips. if the mat is property
secured and you have confirmed vehicle applicability, it will not interfere with the accelerator pedal.
After the driver's mat is secured by the retaining hooks {clips) semi-permanently instafl the floor mat o the
vehicles using the self-locking nylon tie-wraps mentioned in the instructions below,

o Never install the front driver’s floor mat without all retaining hooks (clips) securing the mat firmly in place

and the self-locking nylon tie-wraps semi-permanently installing the floor mat to the vehicle.

The retaining hooks (clips) are designed to accommodate only one floor mat at a time.

o Do not install another floor mat(s} on top of an existing driver's floor mat.

After installation, always check the operation of the accelerator, brake and clutch (if applicable) pedals to
assure the floor mat does not interfere with them,

year. Check for correct model name and

Before placing a floor mat in a vehicle, be familiar with the procedure outlined below.

o Identify the correct driver’s floor mat for the specific vehicle application.
o Correctly install the driver’s floor mat.

Regularly verify the correct floor mat is securely installed in the appropriate model using the retaining
hooks (clips).
Regularly verify the correct driver's fioor mat is semi

-permanently installed in the appropriate model
using the self-locking nylon tie-wraps.

NOTE: Use the Application Inform

ation Chart provided or the Accessory Parts Catalog to verify mat
vehicle application.

-to-

(Sample of Application Information Chart)
Mat Description

PT208-47060

uuuuuu

Driver's floor mat part numbe m
is located on the bottom of the i

back side of the mat. (Location
may very by mat)

| PT926-47100-10

1. Make sure the driver's floor mat i

s properly secured by the retaining hooks (clips). Confirm that
the retaining hooks (clips) are se

cured into the grommet holes in the vehicie's floor (carpet).

Warning: Do not stack the floor mats in any vehicle. The retainin

g hooks {clips) are
designed to accommodate only one floor mat at a time.

Driver's Position Semi-Permanent Installation

Necessary Materials

Applicable to '05 - '10 Avalon, '07 - *10 Camry, '04 -

Self-locking nylon Tie-Wraps (Must be UV-resistant, rated at 50

pounds minimum & 0.19 inches wide)
Easy Peel Labels (Use Avery® 5260™)

Thin Flat-Head Screwdriver
Fine-Pointed Punch
Ruler

Diagonal Cutting Pliers

09 Prius, '05 -’10 Tacoma, 07 - '10 Tundra vehicles only.

Toyota Floor Mat Inspection, Application and Semi-Permanent Installation Instructions
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George Morino / TMS Toyota Customer Services
Quality Compliance

October 1, 2009

Approved By: Bob Waltz

To: All Toyota Dealers
From: Toyota Customer Services

Toyota-Lexus Consumer Safety Advisory
Potential Floor Mat Interference with Accelerator Pedal
******URGENT******

Toyota greatly appreciates your patience during this activity. Here is additional information about the
Toyota-Lexus Consumer Safety Advisory (“Consumer Safety Advisory”), to add to our communication of
September 29,

A Safety Campaign will be launched soon with clear dealer instructions and an owner notification to visit
their local Toyota dealership regarding the affected vehicles. Until the Safety Campaign is launched,
Toyota recommends the following action(s) be taken by your staff: :

Overall Dealership Operations

= Conduct a management meeting to familiarize all department heads with the Consumer Safety Advisory.
Service, Loaner Vehicle (TRAC), Carwash, New Vehicle, New Car Preparation, Used Vehicle, Used
Vehicle Reconditioning, Parts, and Body Shop operations should be familiar with the Consumer Safety
Advisory and its contents.

= Each Dealership should designate two management level associates with complementary schedules to
become intimately familiar with all aspects of the Consumer Safety Advisory, Q&A as well as other
materials we have provided. These two associates should coordinate all operations related to this
activity.

= New, Used, and Loaner Vehicle (TRAC) departments should coordinate with the Service Department to
assure the driver’s floor mat is semi-permanently installed. This should be conducted on the following
involved vehicles until the safety campaign has been launched.

Toyota Models

e 2007 - 2010 Camry
e 2005 - 2010 Avalon
e 2004 — 2009 Prius

¢ 2005 - 2010 Tacoma
e 2007 — 2010 Tundra

Customer Handling
o Please welcome concerned owners that visit your dealership and answer any questions that they may

have. Please utilize the Q&A to assure a consistent message is communicated.

@ Assist any customer who asks to verify correct application and secure installation.

o Please encourage owners to make sure the floor mats are compatible for their model and model year.
Also, they need to be sure they are properly secured using the appropriate retention device (clips).
Driver's floor mats should never be stacked. Consumers should never place any floor mat — aftermarket
or not -- on top of another driver’s floor mat. Mats should also not be flipped over with the bottom-side up.

= Information on proper floor mat installation can be found on hitp://www.toyota.com.

= Owners with additional questions or concerns, are asked to please contact the Toyota Customer
Experience Center (1 800 331-4331),




Service Department

@ Please coordinate with other dealership departments to semi-permanently instali the driver’s position
floor mat in involved new, used, loaner (TRAC) and demo vehicles. Read and follow the attached
technical instructions. The necessary materials are available at local hardware and office supply stores.
This will assure the floor mats are not removable. We recommend the Service Department designate
associates to conduct this specific installation to assure that the involved vehicles are handled
consistently.

o Owners' vehicles in for service should all be inspected for proper installation of the correct floor mats at
the time of delivery (including after the car wash) and document this on the Repair Order (RO).

+ Ifaninvolved vehicle owner expresses concern over the safety of their vehicle, recommend
removal of the driver's side floor mat (place in the trunk) until they are contacted by Toyota
regarding the forthcoming Safety Campaign. Document this action on the RO.

+ If the owner prefers to have the floor mat semi-permanently installed, please follow the attached
instructions.

o If your dealership provides "car washes on demand”, proper floor mat installation should be ensured on
every vehicle after this service, as well.

Sales Department

o Sales deliveries of involved Avalon, Camry, Prius, Tacoma and Tundra new, CPO or used vehicles
should include semi-permanently installed driver's position floor mats that are designed specifically for
that model. As many customers will be sensitive to the recent Consumer Safety Advisory, we
recommend that they be informed that the driver's floor mat is semi-permanently installed and not
removable. Toyota will notify customers when the Safety Campaign is initiated to return their vehicle for
the remedy. The driver's floor mat will be rendered removable at that time.

= Owners may also choose to have the driver's floor mat placed in the trunk until the safety campaign
remedy is available. Please advise the owner of this option.

= Document the condition of the driver's floor mat at vehicle delivery (e.g. “the correct driver's side floor mat
is semi-permanently installed" or "removed driver's side floor mat"} in a one-line RO.

o All dealership demos should be checked reguilarly to confirm the use of correct and properly installed floor
mats.

Parts Department
Any Toyota All Weather Floor Mat (AWFM) in your inventory should be removed from inventory and

returned:

o Dealers should prepare either a TMP-134 Claim (Toyota) listing the part numbers and quantities of each
AWFM they are requesting to return. These claims should be submitted to the facing PDC using the
normal method in Dealer Dalily.

° The return code for each part should be indicated as R-2, Manufacturing Defect.

= When your dealership receives authorization from your facing PDC to make the return, please return the
AWFMs immediately. The different AWFMs should be grouped by part number to assist the PDC in
accurately accounting for the returned quantities.

If you are approached by the media, please direct them to Toyota Corporate Communications at
310.468.2552 or 310.468.4718. When you must speak to any media representatives, please reference the
information we've provided, on how to identify and properly install the correct floor mats, as well as your
efforts to instruct owners about the importance of the proper installation of floor mats designed specifically
for their vehicle.

We hope this information is helpful. Please direct any additional questions you may have to your
Region/PD/Area representative so that we can continue to address your issues as we work through this
experience together.




Toyota Floor Mat Inspection, Application and Semi-Permanent Installation Instructions (10/02/09)

@ Read these important warnings BEFORE installing ANY type of Floor Mat.

A. General Floor Mat Warnings

Always properly secure the driver's floor mat using the retaining hooks (clips) supplied in the bag with the floor

- The retaining hooks (clips) are designed to accommodate only one floor mat at a time.

Only install floor mats designed specifically for that model and model year. Check for correct model name and
part number on the packaging label to confirm vehicle application.

o Never install a floor mat if you are uncertain of the model application.

o Never install the floor mat upside down or turned over for any reason.

o Only install the driver’s floor mat in the driver's foot area.

mats. Follow the floor mat retention clip installation instruction supplied with the clips. If the mat is properly
secured and you have confirmed vehicle applicability, it will not interfere with the accelerator pedal,
After the driver's mat is secured by the retaining hooks (clips) semi-permanently install the floor mat to the
vehicles using the seif-locking nylon tie-wraps mentioned in the instructions below.
o Never install the front driver's floor mat without all retaining hooks (clips) securing the mat firmly in place
and the self-locking nylon tie-wraps semi-permanently installing the floor mat to the vehicle.

o Do notinstall another floor mat(s) on top of an existing driver's floor mat.
After installation, always check the operation of the accelerator, brake and clutch (if applicable) pedais to
assure the floor mat does not interfere with them.
Carefully read the warningtﬁ attached to the driver's floor mat regarding instaliation.

B. Floor Mat inspection Instructions and Application Information

Before placing a floor mat in a vehicle, be familiar with the procedure outlined below.

o Identify the correct driver's floor mat for the specific vehicle application.

o Correctly install the driver’s floor mat.
Regularly verify the correct floor mat is securely installed in the appropriate model using the retaining
hooks (clips).
Regularly verify the correct driver’s floor mat is semi-permanently installed in the appropriate model
using the self-locking nylon tie-wraps.

NOTE: Use the Application information Chart provided or the Accessory Parts Catalog to verify mat-to-
vehicle application.

" 4 06 _
0 (Sample of Application Information Chart)
08 Mat Description
) I Pc Set
r T T Model| Part Number [S|3|S[S|SIBIBI2] cotor | No.

. Prius § PT208-47045-10 IxIxf |"{ F | |~ Wory. [4pcset
Driver's floor mat part numbe Prius | PT208-47045-11] | x{ x| x|x[x|x] I Dark Gray |4 pc set
is located on the bottom of the | Prius’ P1208-47060-14 | 1 [ [xDx| x| x| Drk Bisqus. 4 pc set
back side of the mat. (Location Prius | PT926-47100-10 x{ Misty Gray | 4 pc set
may very by mat)

1. Make sure the driver’s floor mat is properly secured by the retaining hooks {clips). Confirm that
the retaining hooks (clips) are secured into the grommet holes in the vehicle’s floor {carpet).

Walming: Do not stack the floor mats in any vehicle. The retaining hooks (clips) are
designed to accommodate only one fioor mat at a time,

C. Driver's Position Semi-Permanent Installation

1. Necessary Materials

Self-locking nylon tie-wraps (Must be UV-resistant, rated at 50 pounds minimum, 0.19 inches wide, and 17 inches

long)

Easy Peel Labels (Use Avery® 5260 ™)

Thin Flat-Head Screwdriver

Fine-Pointad Punch

Ruler |
Diagonal Cutting Pliers |

Applicable to '05 - '10 Avalon, *07 - '10 Camry, '04 — '09 Prius, '05 - 10 Tacoma, ’07 — 10 Tundra vehicles only.

Toyota Floor Mat Inspection, Application and Semi-Permanent Installation Instructions
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2. Locate, align & punch driver's floor mat.

a) Align & punch directly in front of the driver's seat mounting bracket in the three locations
shown (see red circles in illustration).

b) Punch two holes into the lower left driver's floor mat as indicated in step 2a. If necessary,
enlarge the holes with a thin flat-head screwdriver

3. Route & fasten self-locking nylon tie-wraps.

Seif-locking nylon tie-wraps must be UV-resistant, rated at 50 pounds minimum, be 0.19
inches widen and 17 inches long.

Picture updated on 10/02/0%

a) Route and fasten the self-locking nylon tie-wraps through the floor mat and under the seat
mounting bracket as illustrated.

b) Repeat step 2 a) for the right side of driver's floor mat, except puncture only one hole in the
mat.

¢) Tighten the self-locking nylon tie-wraps to remove slack, but do not apply tension or
displace the secured floor mat from the clipped position.

NOTE:
* Some models may require two tie-wraps joined in series to complete routing.

¢ Do not remove seat mounting bracket covers, equipped in some models, during the
routing process.

4. Verify correct instailation.

a} Confirm clearance to electrical wiring connectors and any moving components.

- b} Verify the self-locking nylon tie-wraps are not too loosely or too tightly fastened as
illustrated.

c) Verify the floor mat does not interfere with the accelerator pedal throughout its range of

travel.

NOTE:
» Trim excess portion of self-locking nylon tie-wraps and conceal the self-locking portion
of the tie-wrap under the seat bracket and/or floor mat.

5. Install Labels

a) install a label on both of the self-locking nylon tie-wraps, secured to the two seat
mounting brackets; :

NOTE: Print on Avery® 5260™ using the tempiate provided.

b} Make sure to fold over the label so the text is visible from both sides.

6. Check the following pedal operation (fully depress the pedal) to assure the floor mat does not
interfere with it. Make sure the vehicle is turned off and in the “Park” position when testing:
* Accelerator Pedal :
¢ Brake Pedal

* Clutch Pedal (if equipped)

Applicable to '05 — 10 Avalon, ’07 - '10 Camry, '04 -’09 Prius, '05 — 10 Tacoma, 07 - '10 Tundra vehicles only,
Toyota Floor Mat Inspection, Application and Semi-Permanent Installation Instructions

B
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Lexus Consumer Safety Advisory Potential Floor Mat Interference with Accelerator Pedal ***URGENT****

Lexus Customer Services /Lexus
Robin LeFevre

Approved By Al Smith

Published on: 09/30/2009 12:00 AM

To: All Lexus Dealers
From: Lexus Customer Service
Lexus Consumer Safety Advisory

Potential Floor Mat Interference with Accelerator Pedal

R URGENT #h

Lexus greatly appreciates your patience during this activity. Enclosed is additional information about the Lexus
Consumer Safety Advisory (Consumer Safety Advisory), to add to our communication of September 29,

A Safety Campaign will be launched soon with clear dealer instructions and an owner notification to visit their local
Lexus dealership regarding the involved vehicles. Until the Safety Campaign is launched, Lexus recommends the
following actions be taken by your staff:

Overall Dealership Operations

Conduct a management meeting to familiarize all department heads with the Consumer Safety Advisory. Service,
Loaner, Carwash, New Vehicle, New Car Preparation, Certified Pre-Owned (CPO)Used Vehicle, Used Vehicle
Reconditioning, Parts, and Body Shop operations should be familiar with the Consumer Safety Advisory and its
contents.

Each dealership should designate two management level associates with complementary schedules to become
intimately familiar with all aspects of the Consumer Safety Advisory, Q&A as well as other materiais we have
provided. These two associates should coordinate aii Operations refated to this activity.

New, CPO/Used and Loaner Vehicle departments should coordinate with the Service Department to assure the
drivers floor mat is semi-permanently installed. This should be conducted on all the following involved vehicles
until the safety campaign has been launched. ' .

2007 2010 ES

2006 2010 1S
Customer Handling

Please welcome concerned owners that visit your dealership and answer any questions they may have and utilize
the previously provided Q&A to assure g consistent message is communicated.

Assist any customer who asks to verify correct application and secure installation.

httn://daalardailv/Partal MMaceamaRaned A dacmmn Danad A wallo Ty o1 __ .. o
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Encourage owners to make sure the floor mats are compatible for their model and model year. Also, they need to
be sure the floor mats are properly secured using the appropriate retention device (clips). Drivers floor mats
should never be stacked. Consumers should never piace any floor mat aftermarket or not -- on top of another
drivers floor mat. Mats should also not be flipped over with the bottom-side up.

Information on proper floor mat installation can be found on http://waw.texus.com.

Owners with additional questions or concerns may also contact the Lexus Customer Assistance Center at 1 800
255-3987.

Service Department

Please coordinate with other dealership departments to semi-permanently install the drivers position floor
mat in involved new, CPO, used, loaner and demo vehicles. Read and follow the attached technical
instructions using specified materials which can be found at local hardware and office supply stores.
This will assure the floor mats are not removable. We recommend the Service Department designate
associates to conduct this installation to assure that the involved vehicles are handled consistently.

Owners' vehicles in for service should all be inspected for proper installation of the correct floor mats at the time of
delivery (including after the car wash); document this on the Repair Order (RO).

If an affected ES/IS owner expresses concem over the safety of their vehicle, recommend removai of the
driver's side floor mat (place in the trunk) until they are contacted by Lexus regarding the forthcoming Safety
Campaign. Document this action on the RO.

If the owner prefers to have the floor mat semi-permanently installed, please follow the attached instructions
and document this action on the RO.

If your dealership provides "car washes on demand", proper floor mat installation should be ensured on every
vehicle after this service, as well. :

Sales Department

Sales deliveries of involved ES and IS new, CPC or used vehicles should include semi-permanently installed
drivers position floor mats that are designed specificafly for the model. As many customers will be sensitive to
the recent Consumer Safety Advisory, we recommend that they be informed that the drivers floor mat is semi-
permanently installed and not removable. Lexus will notify customers when the Safety Campaign is initiated to
return their vehicle for the remedy. The drivers floor mat will be rendered removable at that time.

Owners may also choose to have the drivers floor mat placed in the trunk until the safety campaign remedy is
available. Please advise the owner of this option.

Document the condition of the driver's floor mat at vehicle delivery (e.g. "the correct driver's side floor mat is semi-
permanently installed" or "removed driver's side floor mat") in a one-line RO.

All dealership demos should also be checked regularly to confirm the use of correct and properly installed floor
mats.

Parts Department

i
httn-fidealardailuMartal AdacearaRansd A fannnm- T rmad AnlateaTvaintl tAirinnnn



7‘—4ﬁ

Message Archive Detail Page 3 of 3

Any Lexus All Weather Floor Mat (AWFM} in your inventory should be retumned.

Dealers should prepare a PRR Claim listing the part numbers and quantities of each AWFM they are requesting to
return. These claims should be submitted to the facing PDC using the normal method in Dealer Daily.

The return code for each part should be indicated as R-2, Manufacturing Defect.

When your dealership receives authorization from your facing PDC, please return the AWFMs immediately. The
different AWFMs should be grouped by part number to assist the PDC in accurately accounting for the returned
quantities.

If you are approached by the media, please direct them to Lexus Corporate Communications at 310-468-2552 or
310-468-4718. When you must speak to any media representatives, please reference the information weve
provided previously on how to identify and properly install the correct floor mats, as well as your efforts to instruct
owners about the importance of the proper instaltation of floor mats designed specifically for their vehicle.

Please direct any additional questions you may have to your Area representative so that we can continue to
address your issues as we work through this experience together.

1. Click here to see Semi-Perm - Installation-Application Instructions - Lexus.pdf

2. Click here to see Seml-Permanent Floor Mat Instaliation Label 10-01-09,pdf

3. Click here to see FINAL Lexus Carpet Floor Mat Application Information Chart,paf

httn-/Aanlardailc /Dawial A e T T TR N




Lexus Floor Mat Inspection, Application and Semi-Permanent Installation Instructions (10/02/09)
@ - e

Read these important warnings BEFORE installing ANY type of Floor Mat.

A. General Floor Mat Warnings
» Only install floor mats designed specifically for that modet and model year. Check for correct model name and
part number on the packaging label to confirm vehicle application.
o Never install a floor mat if you are uncertain of the model application.
o Never install the floor mat upside down or turned over for any reason.
o Only install the driver's floor mat in the driver's foot area.
= Always properly secure the driver's floor mat using the retaining hooks (clips) supplied in the bag with the floor
mats (in the case of Lexus with the carpet floor mats). Follow the floor mat retention clip installation instruction
supplied with the clips. If the mat is properly secured and you have confirmed vehicle applicability, it will not
interfere with the accelerator pedal.
» After the driver's mat is secured by the retaining hooks (clips) semi-permanently install the floor mat to the
vehicles using the self-locking nylon tie-wraps mentioned in the instructions below.
o Neverinstail the front driver's floor mat without all retaining hooks (clips) securing the mat firmly in place
and the seif-locking nylon tie-wraps semi-permanently installing the floor mat to the vehicle.
» The retaining hooks (clips) are designed to accommodate only one floor mat at a time.
o Do not install another floor mat(s) on top of an existing driver’s floor mat.
» After installation, always check the operation of the accelerator, brake and clutch (if applicable) pedals to
assure the floor mat does not interfere with them.,

. Carefullx read the warning tag attached to the driver’f floor mat regarding installation.

B. Floor Mat Inspection Instructions and Application Information
» Before placing a floor mat in a vehicle, be familiar with the procedure outlined below.
o Identify the correct driver’s floor mat for the specific vehicle application.
o Correctly install the driver’s floor mat.
* Regularly verify the correct floor mat is securely installed in the appropriate model using the retaining
hooks {clips).
» Regularly verify the correct driver’s floor mat is semi-permanently installed in the appropriate model
using the self-locking nylon tie-wraps. :

NOTE: Use the Application Information Chart provided or the Accessory Parts Catalog to verify mat-to-
vehicle application.

(Sample of Application Information Chart)
Mat Description

PT548-33070

Part Numher

Driver's floor mat part number
is located on the bottom of the _
back side of the mat. {Location PT548-33080-02
may very by mat)

Warning: Do not stack the floor mats in any vehicle. The retaining hooks {clips) are
designed to accommodate only one floor mat at a time.

1. Make sure the driver’s floor mat is properly secured by the retaining hooks (clips). Confirm that
\V the retaining hooks (clips) are secured into the grommet holes in the vehicle's floor (carpet).

C. Driver’s Position Semi-Permanent Installation

1. Necessary Materials -

» Self-locking nyion tie-wraps (Must be UV-resistant, rated at 50 pounds minimum, 0.19 inches wide and 17 inches
long)
Easy Peel Labels (Use Avery® 5260™)
Thin Flat-Head Screwdriver
Fine-Pointed Punch
Ruler
Diagonal Cutting Pliers

Applicable to 2007 — 2010 MY ES and 2006 —~ 2010 MY IS vehicles only.

Lexus Floor Mat Insnactinn Annliratinn and Sami-Parmanant Inctaliatian Inotruntinma




2. Locate, align & punch driver's floor mat,

a) Align & punch directly in front of the driver's seat mounting bracket in the three locations
shown (see red circles in illustration).

<
tinchapart 13,4 -
iy

Picture updated on 10/2/09

b) Punch two holes into the lower left driver's floor mat as indicated in step 2a. If necessary,
enlarge the holes with a thin flat-head screwdriver. -

_Picture updated on 10/02/09

3. Route & fasten self-locking nylon tie-wraps.

. Self-locking nyion tie-wraps must be UV-resistant, rated at 50 pounds minimum, be 0.19
inches wide and 17 inches long.

a) Route and fasten the self-locking nylon tie-wraps through the floor mat and under the seat
mounting bracket as illustrated.

b) Repeat step 2 a) for the right side of driver's fioor mat, except puncture only one hole in the
mat,

¢} Tighten the self-locking nylon tie-wraps to remove siack, but do not apply tension or
displace the secured floor mat from the clipped position.

NOTE:
« Some models may require two tie-wraps joined in series to complete routing.

¢ Do not remove seat mounting bracket covers, equipped in some models, during the
routing process,

Ficturs updated on 10/02/09

Picture updated on 16/02/09

4. Verify carrect installation.

a) Confirm clearance to electrical wiring connectors and any moving components.
b) Verify the self-locking nylon tie-wraps are not too loosely or too tightly fastened as
illustrated.

C) Verify the floor mat does not interfere with the accelerator pedal throughout its range of
travel. :

NOTE:

* Trim excess portion of self-locking nylon tie-wraps and conceal the self-locking portion
] of the tie-wrap under the seat bracket and/or floor mat.

Picture updated on 16/02/:09

T 5. Install Labels

a) Install a label on both of the self-locking nylon tie-wraps, secured to the two seat

mounting brackets,
@ NOTE: Print on Avery® 5260™ using the template provided.
b) Make sure to fold over the label so the text is visible from both sides.

8. Check the following pedal operation (fully depress the pedal) to assure the floor mat does not
interfere with it. Make sure the vehicle is turned off and in the "Park” position when testing:
¢ Accelerator Pedal
¢ Brake Pedal
» Clutch Pedal (if equipped)

Applicable to 2007 - 2010 MY ES and 2006 - 2010 MY IS vehicles ohly.
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Message Detail Page 1 of 3

Lexus Consumer Safety Advisory Potential Floor Mat Interference with Accelerator Pedal - Updated 10-
02-2009 ****URGENT****

Lexus Customer Services /Lexus
Robin LeFevre

Approved By Al Smith

Published on 10/02/2009 12:00 AM

To: Ali Lexus Dealers
From: Lexus Customer Service
Lexus Consumer Safety Advisory
Potential Floor Mat Interference with Accelerator Pedal
FORURGENT v+t

Lexus greatly appreciates your patience during this activity. Enclosed is additional information about the Lexus
Consumer Safety Advisory (Consumer Safety Advisory), to add to our communication of September 291,

A Safety Campaign will be launched soon with clear dealer instructions and an owner notification to visit their local
Lexus dealership regarding the involved vehicles. Until the Safety Campaign is launched, Lexus recommends the
following actions be taken by your staff:

Overall Dealership Operations

o Conduct a management meeting to familiarize all department heads with the Consumer Safety Advisory.
Service, Loaner, Carwash, New Vehicle, New Car Preparation, Certified Pre-Owned (CPO)Used
Vehicle, Used Vehicle Reconditioning, Parts, and Body Shop operations should be familiar with the
Consumer Safety Advisory and its contents.

» Each dealership should designate two management level associates with complementary schedules to
become intimately familiar with all aspects of the Consumer Safety Advisory, Q&A as well as other
materials we have provided. These two asscciates should coordinate all operations related to this
activity.

« New, CPO/Used and Loaner Vehicle departments should coordinate with the Service Department to
assure the drivers floor mat is semi-permanently installed. This should be conducted on all the
following involved vehicles untit the safety campaign has been launched.

¢ 2007- 2010 ES

e 2006-20101S

Customer Handling

o Please welcome concemed owners that visit your dealership and answer any questions they may have
and utilize the previously provided Q&A to assure a consistent message is communicated.
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Message Detail | Page 2 of 3

Assist any customer who asks to verify correct application and secure instaliation.

Encourage owners to make sure the floor mats are compatible for their model and model year. Also,
they need to be sure the floor mats are properly secured using the appropriate retention device
(clips). Drivers floor mats should never be stacked. Consumers should never place any floor mat
aftermarket or not -- on top of another drivers floor mat. Mats should also not be flipped over with
the bottom-side up.

Information on proper floor mat installation can be found on http://www.lexus.com.

Owners with additional questions or concems may also contact the Lexus Customer Assistance Center
at 1 800 255-3987.

Service Department

[

Please coordinate with other dealership departments to semi-permanently install the drivers
position floor mat in involved new, CPO, used, loaner and demo vehicles. Read and follow
the attached technical instructions using specified materials which can be found at local
hardware and office supply stores. This will assure the floor mats are not removable, We
recommend the Service Department designate associates to conduct this installation to assure that
the involved vehicles are handled consistently.

Owners' vehicles in for service should ali be inspected for proper installation of the correct floor mats at
the time of delivery (including after the car wash); document this on the Repair Order (RO).

If an affected ES/IS owner expresses concern over the safety of their vehicle, recommend removal of
the driver's side floor mat (place in the trunk) until they are contacted by Lexus regarding the
forthcoming Safety Campaign. Document this action on the RO,

If the owner prefers to have the floor mat semi-permanently installed, please follow the attached
instructions and document this action on the RO.

If your dealership provides "car washes on demand”, proper floor mat installation should be ensured on
every vehicle after this service, as well.

Sales Department

o Sales deliveries of involved ES and IS new, CPO or used vehicles should include semi-permanently
installed drivers position floor mats that are designed specifically for the model. As many customers
witl be sensitive to the recent Consumer Safety Aavisory, we recommend that they be informed that
the drivers floor mat is semi-permanently installed and not removable. Lexus will notify customers
when the Safety Campaign is initiated to return their vehicle for the remedy. The drivers floor mat
will be rendered removable at that time.

» Owners may also choose to have the drivers floor mat placed in the trunk until the safety campaign
remedy is available. Please advise the owner of this option.

» Document the condition of the driver's floor mat at vehicle delivery (e.g. "the correct driver's side floor
mat is semi-permanently installed" or *removed driver's side floor mat") in a one-line RO.
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» All dealership demos should also be checked reguiarly fo confirm the use of correct and probeny
installed floor mats.

Parts Department

¢ Any Lexus All Weather Floor Mat (AWFM) in your inventory should be retumed.

o Dealers should prepare a PRR Claim listing the part numbers and quantities of each AWFM they are
requesting to retun. These claims should be submitted to the facing PDC using the normal method
in Dealer Daily,

« The return code for each part should be indicated as R-2, Manufacturing Defect.

» When your dealership receives authorization from your facing PDC, please return the AWFMs
immediately. The different AWFMs should be grouped by part number to assist the PDC in
accurately accounting for the returned quantities.

If you are approached by the media, please direct them to Lexus Corporate Communications at 310-468-2552 or
310-468-4718. When you must speak to any media representatives, please reference the information weve

provided previously on how to identify and properly install the correct floor mats, as weil as your efforts to instruct
owners about the importance of the proper installation of floor mats designed specificaily for their vehicle.

Please direct any additional questions you may have to your Area representative so that we can continue to
address your issues as we work through this experience together,

1. Click here to see Semi-Perm - Instaltation-Application Instructions - Lexus.pdf
2. Click here to see Semi-Permanent Floor Mat Installation Label 10-01-09.pdf

3. Click here to see FINAL Lexus Carpet Floor Mat Application Information Chart,pdf
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Toyota and Lexus Carpeted / All-Weather Floor Mat Inspection, Application and Installation Instructions

@ Read these important Warnings BEFORE installing ANY type of Floor Mat.

A. General Floor Mat Warnings

Only install floor mats designed specifically for that model and model year. Check for correct model name and
part number on the packaging label to confirm vehicle application.

o Never install a floor mat if you are uncertain of the model application,

o Never install the floor mat upside down or turned over for any reason.

o Only install the driver's floor mat in the driver's foot area.
Always properly secure the driver's floor mat using the retaining hooks (clips) supplied in the bag with the floor
mats (in the case of Lexus with the carpet floor mats). Follow the floor mat retention clip installation instruction
supplied with the clips. If the mat is properly secured and you have confirmed vehicle applicability,. it will not
interfere with the accelerator pedal. -

o Never install the front driver's floor mat without all retaining hooks (clips) securing the mat firmly in place.
The retaining hooks (cfips) are designed to accommodate only one floor mat at a time,

o Do not install another floor mat(s) on top of an existing driver's floor mat,
After installation, always check the operation of the accelerator, brake and clutch (if applicable) pedals to
assure the floor mat does not interfere with them.
Carefully read the warning tag attached to the driver's floor mat regarding installation.

B. Floor Mat Inspection Instructions and Application Information

L]

.

Before placing a floor mat in a vehicle be familiar with the procedure outlined betow.

o Identify the correct driver’s floor mat for the specific vehicle application.

o Correctly install the driver's floor mat.
Regularly verify the correct floor mat is securely installed in the appropriate model using the retaining
hooks (clips). :

NOTE: Use the Application Information Chart provided or the Accessory Parts Catalog to verify mat-to-
vehicle application.

{Sample of Application Information Chart)
Mat Description
Modsl bt B R P I R Col.or Piece Set|  Part Number

RISRISIRIRIRR No.
Camry x] %] x| x QOak 4 pc set | PT206-03036-16
Camry (Front Mats) x| x Black 1 pc PT908-0307F-02
. Camry (Front Mats) x| x Brown 1pc PT208-0307F-14
AWFM part number is Camry P Black | 4 pc sst | PT908-32070-02
located on the bottom of Camry X Brown [ 4 poset | PT906-32070-14

the back side of the mat,

Make sure the AWFM is properly secured by the retaining hooks (clips). Confirm that the
retaining hooks {clips) are secured into the grommet holes in the vehicle's floor {carpet).

Warning: Do not stack the floor mats in any vehicle. The retaining hooks
(clips) are designed to accommodate only one floor mat at a time.

Check the following pedal operation (fully depress the pedal) to assure the floor mat does
not interfere with it. Make sure the vehicle is turned off and in the “Park” position when
testing:

* Accelerator Pedal

o Brake Pedal

* Clutch Pedal (if equipped)

3. Verify the driver’s floor mat involved in SSC 70F & 7LB has been removed from your

vehicle
DO NOT USE THESE MATS
8SC 70F Part Number: SSC 7LB Part Number:
PT908-32070-02 (Blk) PT908-33070-02 OR PT908-33071-02 (Blk)
PT908-32070-14 (Brn) PT908-33070-11 OR PT908-33071-11 (Gn)

PT908-33070-14 OR PT908-33071-14 (Brn)

Toyota and Lexus Carpeted / All Weather Floor Mat Inspection, Application and Installation Instructions
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