CENTER For AUTO SAFETY

1825 CONNECTICUT AVENUE NW  SUITE 330 WASHINGTON DC 20008.5708
202-328-T100 * Wi, attosalaty org

May 3, 2011

Melanie Ann Pustay, Director
Office of Information Policy
U.S. Department of Justice

950 Pennsylvania Avenue, NW
Washington, DC 20530-0001

Dear Director Putsay:

Thank you for your April 15 response to our letter regarding violations of openness and Freedom of
Information Act (FOIA) policies on the part of the National Highway Traffic Safety Administration
(NHTSA). We are very supportive and appreciative of the Attorney General’s commitment to
openness-in government. This letter provides additional information on NHTSA’s failure to provide

-the public with information on Death and Injury Inquiries (DI’s). NHTSA actions with regard to
the release of DI investigation documents runs counter to the agency’s established policy of
releasing information related to investigations undertaken by its enforcement division, the Office of
Defects Investigation (ODI).

Attached please find screen captures of investigatory information currently available via NHTSA’s
website, where the agency releases all information requests and related correspondence from
investigations into vehicle, tire, and equipment manufacturers. Currently, NHTSA releases this
information for at least four categories of its defect investigation process. The Preliminary
Evaluation (PE), Engineering Analysis (EA), Recall Query (RQ), and Audit Query (AQ) are four
phases of NHTSA and ODI investigations for which the agency provides the public access to both
the agengies activities and manufacturer submissions during the investigatory process,

As you can see from the attached screen captures, this information is relatively easy to access,
unlike the process we described in our March 31 letter for acquiring information on NHTSA’s DI
investigations, which requires CAS to file FOIA requests that are met with protracted delays and

- fee requests. CAS contends|that NHTSA should make information from DI investigations public in
the same way that it does with all other phases of defects investigation.

Please do not hesitate to contact me if you office needs additional information on our request

Sincerely,
Michael Brooks
Staff Attorney




Preliminary Evaluation {PE)
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‘Search for Defect Investigations

The Investigstions Search Engine will allow ssarches of cument and past NHTSA kwvestigations of vehicles, tiras and
. egaipment opened since 1972, by single year, make or moded. An optional item of Vehicle Component may be selocted Lo
" help namow the focus of the search.

* Either begin a search for an lnvestigation below, or see Defect Investigations fiom Pror Months
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Plasss nete thal documents, which are sumwnarized on database searches, may ba ordarsd from NHTSA
Technical lformation Services, Fees are imvoived in providing these documents. The following link describes T1S
Eees. Also described is the TIS Reading Room, where visitors can view and/or copy documents and files,
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+ File & Complaint
» Search Complainie

- » Senvice Bulietins : Repor Date : May3,2011 a1 104 AN
g * + Resources ; NHTSAAcHan Number ;| PE11003 -
NHTSA Action Number : PE11003
Vohicis Maita / Modek

FOQRD  FUSION
Manufacturer : FORD MOTOR COMPANY

Componentis) :
VWHEELS:LUGSMUTSBOLTS

Date investigation Opened! : January 21, 2011
Date inastigstion Closed : Open

The Ofice of Dedacts Invastigation is aware of four complairts on cartalh model year 2010 Ford Fusion vehicles that
sllege ora or more wheed stud fractures. Thiea complaint vehitles belong ¥ the same 22 vehicle st but were assigned
K differaet drivers who experianced the alisged dafecd on thrae separate Decasiona. All faur complaint vehicies had low-
mileage (bedween approximately 5,000 and 31,000 miles) and the whaals had never been setviced priorto the alleged
incidents. The complaint vehicles were originally equipped with steel whaels and decorative wheel covers with each whesl
aMicad to thae vehicle via five lug nuts and whesd studs. Atlaast ona complai alleges wheei stud fractures on multiple
whasls, Whas! stud fractures may rasuil in whaesl separstion and loss of vehicle control. A Preliminary Evaluation has
bean dto the alleged defact In the subject vehiclas.

{1ac e it Searth

™! Chesk o Request R h. Submit balow.
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Engineering Analysis {EA)
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; The lnvestigstions Search Engins will sllow soarches of coment and past NHTSA Invastigations of vahicles, tires and
! eguipment opsned since 1972, by singls year, make or modet. An optional item of Vehicle Comgonent may be selected to
i halp namow the focys of the search,

- Either bagin u ssarch for sn Investigation below, or sas Dafac] liveshigations fiorn Prigr Menthg

Plesasa note that documents, which are summarized on database searches, may be ordered from NHTSA = o
Technical Informiation Semvicas. Fees are involved in providing thase documents. The following link describes TIS |
Enes. Also describad is the TIS Reading Room, whare visitors can view and/or copy docurnenta and files. ]
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AR BAGB

HHTEA Racall Compaign Humber : 114107000

Yeahicla baks ¢ Model: . Modal Year(a}
FORD / F-180 2004-2008
FURD 7 F-100 HERITASE 2004
FURE £ F 150 LIGHTING 2004
FORD / FA80 20042008

| Wrwgmoturar ; FORD MOTOR COMPANY

AR BAGB:FROHTAL

AR BAGO:FRONTALDRIVER SIDE I LATOR MOGULE
AR BAGB.FRONTAL:SENSQRAONTROL MODULE
Dubs irvvawiiguiion Oparwd : Janusy 13, 2090

Dute wasitigution Closad : Apdt 25, 201

0D) opaned this investigstion based sn roperis of Inady albag depl Data provided by Foud indicated
Watihe sirbag dodapring jumpas wie, whish s situated Insids e Sheering whesl zacambly, was Irstallad is 3 mannad
Bratwould slow it fo mb (absade) gainst & shaip matal adge on the naarby hem plate. Becsunsa the hon plate &
elecirioaity preunded tha abrasion of an alag wire on the shamp edgu coulé cause 4 short dlroull condition. As 4 resylt
Whe aishay light may lluminate sndforthe alday may inads loy. tnadvadant d. s are mast Hly te

; Somr dusing the 2irbap sesharn's s l-diaghestie ust th ol intiater whan The [gniion switeh i fumad on. Ford modifiad

he vahicle dasign in loie Jsauiny 2000 adding 2 protuctive Lape over fha sharp matal edge of the hom plate. Fard
Made addtienal design changes en MY 2007 wehicles s tha hotn plate, the olodspring jumpet, and the conngaler
ayowls 4 turthin addiees this iesa. 0D Ideniified 318 depl ¥ Incldents with 121 alieged Injusy rpors fram
mublect vablolas. All buk onw of the lacidant and injury repavis oocumad in wahicles byilt betors tha Jaruary 2000
madifiostien. (n sddition, thuse was one incidend and sHaged Injuty ieportad In the MY 2008 Mak LT vahicles that
shate ihe sama dusign. In lettarr datnd Fabrusey 29 snd Apsil 11, 2011, Ford annaunced 2 racall st a1l of e
Mpprmdmately 1.3 illion MY 20042006 F- 150 vebshes Bl pior to January 24. 2008, the date the Initial veniola
modificallen was made. In addition, spproximately 14.000 MY 2008 Mak LT vahiciss bull priot te Janyary 24, 2000
Wil siee be raoallad. Vahisist built aftar that date, which contain tha modifiosion, st not within the racall oope.
Assordingly the lnwestipation ix slesad.

r Chadide Reguest Research. Submit balow




PR TN TN T T S I SN
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wadifiaatien. in addidion, thare was ona insiient amd slleged injury raporiad In the MY 2008 Mak LT vahicles thast
shase tha sarrvd dasigh. In lettess dated Fobruany 21 and Apil 11, 2011, Fard annownoad 2 resall of 3l of the
i Sppracimataly 1.3 milllen MY 2004-2000 F-100 vehloles buiit piar te Jansary 24, 2000, the date the initial vehiole
{ medificstion was made. In addiion, appresimataly 14.000 MY 2000 klask LT vahicles bullt prisr bo Januawy 29, 2000
i with alos ha reeallad, Vahielas buift xfter that dube, which contain the modilcation, ars not mithin the recall 5005+,
| Atcoringly the investigatios is dosad.

" T Chedeio Requast Resuarch, Bubmit baiew.
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| NWTRA Action Number : RGI10001 NHTSA Reoslt Campaign Number : WA

Vahicia Muke 7 Model; Wodal Yewr(s)
HYDSUNG / GVOSD 07

Marufechurer : HYOSUNG MOTORS AMERICA INC.

Componant(s] :
STEERING WHEEL AND HANDLE BAR

Cate Invesligation Openad : Jasvaey 25, 2010
! Cate hwasigetion Classed : May 10, 2090

. Summary:
In Fabruasy 2007, Hyosung [suachad meall 7VA015 addeamsing fraotures of andiebar fastanes on MY 2008
VBS0 medal In sema insk ha b onuld tham ata fiom the frant fede ODI raceived &

Vahiole Qwnsr Quastionndive (VOG) akeging a MY 2007 Hyosung VB30 had the same bue, L.&., fraciused
handiabas retsining bells. To sipbern the adequacy of Hyssung s seall soope, we openad this Reaall Quaiy (RO}
Simon opaning, wa intarviewied Hysmmg dester servioe p t, sontineed Honing ralated walk-fo and
Sadia. and mviowad Hywun g's saspense be our infermatien mquesh Cumantly, we 21w oniy sware of the insident
posmpling ihis RO and. consequantty flad e dedect irand wdels Justitying expanding the soopa of D7V045 16 Includs
e 2007 madel yoai SVOSTS Th Hhis Pitimi is olesed. Wa wiil vontinus o monitor thesa
maipioysies der sy shanges in e complaint iresds.

C Chadk te Reguiost Rasuarch, Submit balow.
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. ‘Search for Defect Investigations

; The lewostigations Saareh Engine will slow seerches ot current wnd pesl NHTSA Investigetions ot vehicles, tres and
. eouigimied apened sinoe 1472, by single year, mvaks (r swdel. An op of Vaticls Companant may be ssiectsd to help
- namow ihe locus of the ssarch.

Eiter begin 5 sserch for a0 ivestization bekow, or see Detect invp digations from Pricr Months

Pleass note thet documants, which e d oh catel hoa, may be ordarsd from NHTSA i '
Techricat informalion Servicas. Fees are iwolved In providing thess o The g Bk
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“Belect Investigations Resulls

:

NHTSA Astion Nuwber : AQ00002 NHTSA. Reosll Campaign Number @ KA

Vahiole Ml / Model ! Sdoclal Yauris}
HOUIDAY RAMBLER / ARISTA 2000-2008
HOLIDAY RAMBLER { ATLANTIE SE 2000-2008
HOUDAY RAMBIGR / SCEPTER 2008-2007
MOMACD COMCH 7 CAMELDT 20003007 2009
MONACO COACH / MONARCH 2007
SAFAR]I COACH / NORY SE 2008-2008
SAFARI COACH { PASRAGE 2006-20068

; Menutaciurer ; MOHACO COACH CORPORATION

Comporriis) :

ELECTRICAL $YSTEM:FUBES AMD CIRCUIT PREAHERS
EQINPMENT:RECREATIONAL VENIC|LE:LIPG LINES AND FITTINGS
EXTEROR LIGHTING

Uais irvestigation Opened : b bar 17. 2000

Dule ivasigeiion Closed : Opea

Bummary:

SEVERAL RECALL CAMPAIGNS BHTIATED 8Y MOMACC COACH CORPORATION (MONACO COACH) HAVE
LOW COMPLETION RATES ANDG OVERCUE QUARTERLY REFORTING. RMD UNDERSTANDS THAT MONACO
FILED FOR BANKRUPTEY AND THAT SAVIBTAR, INC. (NAVIETAR) PURCHASED SOME OR ALL OF ITB ASSETS
DLRING THE COURSE OF THOSE PROCEEDINGS. RMD ALSD UNDERSTANDS THAT NAVIBTAR CONTINUES TO
MANUFACTURE WONACO SRAND VEICLES THROUGH A MEW CORPORATION NAMED MONACO RV, LLC
(MONALD RV), BUT HAS DISCLAIMED RESPORSIBIUTY TO OWNERS FOR REMEDYMO RECALLED MONACC
COACH VEHICLES AT NO COST, OR FOR REPORTING ON THE STATUR OF RECALLS MONACD COACH
INTIATED. THE PURPOSE OF THIS AUDIT QUERY 1S TO IWESTIOATE THE STATUS OF MONALO COACH AND
MONACO RV, LEARN WHAT THE NATURE OF THE RELATIGNSHIP BETWEEN THOBE COMPANIES AND
NAVISTAR |$, AND DECIOE WHETHER MONACD RV ANCYOR HAVISTAR CAN OR SHOULD BE OBLIGATED TO
PROVIDE A FREE REMEDY TO OWMERS AND PROVIDE GUARTERLY REPQRTS TO THE AGENCY, ON THOSE
SAFETY RECALLS MONALD COACH NITIATED.

T Chadcts Raquast Rasearoh, Submit below.
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PORATIGN (MONACO COACH) HAVE
I UNDERSTANDS THAT MONACD
- JHASRD BOME OR ALL OF ITS ABSETS
[ANDS THAT NAVISTAR CONTINUES TO
TION NAMED MONACO AV, LLC
=BIR AEMEDYHNG RECALLED MONACO
2 Rl OF RECALLS MONACD COACH

’ . THE M U i3 UE] UIRVESTISATE THE BTATUSB OF MONACO COACH AND
| WCOHACO RV, LEARN WHAT THE NATURE OF THE RELATIONGHIP BETWEEN THOSE COMPANIES AND
! NAVIGTAR I8, AND DECIDE WHETHER MOMACD RV AND/OR NAVISTAR CAN OR SHOULD BE DDUIGATED TD
! PROVIDE A FREE REMEDY TO OWHERS AND PROVIDE QUARTERLY REPORTE TO THE AGENCY, UN THOSE
i SAFETY RECALLS MONACD COACH NI TIATED.
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