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CERTIFIED MAIL
RETURN RECEIFT REQUESTED

See Distribution List NSA-111jdw
G103

Dear Mr. :

I am wnling to advise MFR (MEFR) of this agency's concoms regarding the implementation of
safety recall 95V-103 invoelving vehicles equipped with safety belt buckles manufactured by
Takata Corporation.

We recognize that safety recalls involving eithier older velucles or safety belts have historically

had a relatively low completion rate. However, this recali not only involves both older vehicles
and safety belts, hut a condition that worsens with time and exposure, creating a greater risk of

buckle failures as time goes by,

As such, we believe that this recall warrants extracordinary efforts by all of us to ensure that the
owners are notified, carefully apprised of the problem, and strongly encouraged 1o have the
problem corrected as soon as possible. Failure of thesc buckle assemblies is preventable. No
onc needs to be at risk that his or her safety belt will fail in a crash when it is needed most.

The National Highway Traffic Safety Administration (INHTS A} i3 issning a news release to
encourage the owners of vehicles involved in the recall to contact their dealer for the free
remedy. The parpose of this letter is to ascertsin specifically what actions MFR. is taking to

improve the completion raie.

In order for my stafl to evaluale the performance of the salety recall, cettaim information is
requited. Please provide numbersd responses to the following questions. Please repeat the
applicable item verbalim above each response.
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1. Stale whether MER has done each of the following:

a. assured that its dealers are getively screening vehicles that are brought in for service or
for sale as used vehicles for uncompleted receall work, and that they are completing that
wotk immediately:

b. assured thal all dealers have adequate repair parts and (raimng necessary 1o conduct the
recail repair;

c. encouraged owncrs to identify the name and address of the new owner of cach recalled
vehicle; and

. sent, between %0 to 120 days after ihe mitial notificatiorn, at least one addrtronat
notification lstter to cach registered owner of a recalled vehicle if the recall work has not
heen reported complele.

If these actions have not been taken, we request that MER, advise the agency of it's plan
for takmg these actions.

2. Furnizh the number and copics of all owner complaints, ficld reports, subrogation claims,
Insurance ¢laims, warranty claims, lawsuils, and similar documents, allegations, or findings
alleping the fmlurc of a safcty belt buckle assembly, including the button, in any vohicle
subyect to salety recall $3Y-103 sinec Junc 1, 1995, Fumish a copy of all reports regardless
of whether the reports have been venlicd. Where the roports or documents have provicusly
been submitted to the agency, furmsh 2 table identifying the submitted documents, o whom
at the ageney the documents were dirccted or addressed, and when these decuments were
submitted.

3. MFR's present and future plans to increasc the completion rate of those vehicles involved in
this recall.

MFR's written 1esponse to this letter, in duplicate, must be submitted to this office by
March 17, 1997, Please include in the response the identitication codes referenced on page 1 of
thas letter,

It is important that MTR respond to this lctter on time. This letter is being sent pursuang ¢
45 U.5.C. § 30166, which authorizes NHTSA to conduct any imvestigation that may be
neccssary (o cnforce Chapter 301 of Title 49, MFR's failure to respond prompily and fully to
this letter may be construcd as a violation of 49 U.S.C. § 30165, which prohibits the failure or
refusal to provide information requesied under Section 301 66.



If you have any questions concerning this matter, pleasc contact Mr. Jon White a1
(202) 418-8470 or FAX at {202) 366-7882. Afier March 10, 1997, Mr. Whitc can be reached at
his regular telephone number at (202) 366-5227.

Sincerely,

/5]

Kathleen C. DeMeter, Diractor
Office of Defects Investigation
Safety Assurance
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ODI RESUME

INVESTIGATION: EA94-036 | DATE CLOSED: ‘./ |“H 9
' DATE OPENED: 10/31/94

SUBJECT: Seat Beit Buckle Failures in Ve}ﬁcles-.Equipped with Takata Seat Belts | -

PROMPTED BY: PES4-052 (American Honda Motor Company)

MANUFACTURER: Takata Corporation

MODELS: 1986-1991 Vehicles built by American Honda Mator Co, Inc., American Suzuki
Corporation, Chrysler Corporation, Dathatsu American, Inc., Ford Motcr Company, General
Motors Corporation, - Isuzu Motors Limited, Mazda {North Amﬂncan}, Inc., Mitsubishi Meotor
Sales of America, Inc., Nissan Motor Cnmoranun, and Subaru of Aman-:a, Inc., and equipped

with Takata A7 or TK series seat helts

Total Population: B.8 Miltion Vehicles

SYNOPSIS:
This investigation was opened as a result of PE $4-052 {Honda Civics equipped with Takata seat

belts). During the Honda PE, it was discovered that many other vehicles had the subject Takata
seat belts, Therefore an Engineering Analysis was opened on Takata and separate EA's on each of -
the above OEMS (o ascertain the magnitude of the problem. :

ACTION:
In May, 1995, all. 11 OEM's which used the subject Takata seat belts announced that they waould

recall all subject vehicles to repair or repiace the front seat belt buckles (35V-103).. After
receiving the recall notices, ODT closed its defect investigations of those OEM’s. However, the
agency continued to investigate whether Takata, as a supplier o the automobile manufacturers, had
fulfilled its obligation to notify NHTSA and the OEM’s that the subject vehicles had to be recalled

to remedy a safety problem.

ODI is now closing thas Enginesring Analysis since the 1ssues related to whether Takata fulfilled
its obligation to provide a safety defect notification under 49 U.S5.C. Chapter 301 have been
resoived pursuant fo a settlement.

Engineer: Wr&mh Chief: %&L Office Du‘eclnrwz
Date: 9,,._.; /3 1557 Dae _ 1-13-97 pate: | -14~97
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Seat Belt Buckles

PARTS BULLETIN

SEAT BELT BUCKLE REPAIR KITS - APTIL 1996 RELEASE

This Parts Bulletin is being provided ia conjunction with Salety Recall Bulletin SR-$5-002. The purpose
of this bulletin is to provide detatled part number, application, and allocation information of the Buckle
Repair Kits for the 1989 Mirage and 1990 Eclipse vehicles involved in the April 1596 owner netification
phase cf the Recall.

PARTS INFORMATION

A Buckle Repair Kit containg a new release hutlon, new upper and lower buckle covers, and a new
latch spring for rwo front seat buckles. (Buckles with = whits ejector plate do not have a tatch Epnng
These vepair kits will not include a spring.)

Part numbers applicable to Phage V of the Recali are provided below.

- o TR e d el UL et 0% o d T eeme § %] 0 T o 08 1T H el Fme d0 A P h e U F e Bnd B e ] e L

MODEL MOBEL"] BUCKLE | REFAIRKIT! LEFT BUCKLE RIGHT BUCKLE
i YEAR | COLOR | PARINO. ! ASSY, __ASEY, i
Mirage |O19RS ¢ Gray MRZ7938S T MRITOIE0

AR i S R R

“ < Bluc MRZ79334 MR279380
— — et R AT RS Il bt
Eclipse 1999 | Gray | MRI7923¢ | MR27THC3 | MR279405

" ® TBrown T miRE7023h T MRaTB40E | MRE76407

s Buckle Repair Kits for dlack buckles are not avatlable. Use zray chair Kits for black buclkles, as
necessary. [f a customer has a vehicie interior color other Lhan those indicated sbove and finds the
available Repair Kit er Buckic Assembly colers to be unacceptable, a compleles Seat Belt Assembly in
the proper color will he required.

s A indicated in §R-95-002, Repair Kits are not available far 1989 Mirage vehicies. Usc the Buckle
Assy. pafts asincicated above

« Please ensnre the correct part 15 ordered. [n most cases, ouly the appropriate Repair Kit is required.

s Parts will not be automatically atlocated in this phese. Dealers will need to place orders in
accordance with anticipated / actral demand.

i

o The order quantity testriction of eight (§) picces has been eliminated.
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U.S. MITSUBISHI MOTOR DEALERS

E-Mai! Message: To Dealer Service Managers

This is an E-mail broadcast 1o all Mitsubishi dealer Service Managers regarding parts
distribution of Seat-Belt Buckie Repair Kits for the Frant Seat Belt Buckle Safety Recall

Bullerin SR-95-D082.

All of the seat belt buckle repair kits reguired for antomatic allocation (during the entire
month of November) will be shipped te dealers on Monday, November 6, via UP.S.
Ovemnight Delivery. MITSUBISHI DEALERS WILL RECEIVE THEIR
NOVEMBER AUTOMATIC ALLOCATION OF FRONT SEAT BELT BUCKLE

REPAIR K1TS ON TUESDAY, NOYEMBER 7.

Cr intent with initia} automatic allocation is to supplv deslers wath 20% of projected
Wavernber demnand Tor Seat-Belt Buckle Repair Kits, based on recall vehicles registered
within each dealership postal Zip code. WE ARE CONFIDENT THIS WILL
ENABLE MITSUBISHI DEAILERS TO BEGIN TO RESOLVE CUSTOMER
RECALL CONCERNS DN WEDNESDAY, NOVEMBER §.

Refer to Parts Bulletin PB-GP-02-95 for Seat Belt Buckle Repair Kits applicable 1o
imitial Phase (November) of the Front Seat Belt Buckle Safcty Recall,



TIMELY TECHNICAL TIPS

TECH FALK is o bimonthly publication produced by
the Technical Enformation Department of Mitsubishi
Motor Sales of America, Ing,

Volume 164

FRONT SEAT BELT BUCKLE SAFETY RECALL
SPECIAL TECHTALK EDITION

This issue of TechTalk covers some possible
dealer concemns mn admirstering the Front Seat
Belr Buckle Safety Recall, SR-95-002. The
recall affects certain 1986-91 models.

Although all affected vehicles are already
identified on the Warranty Superscreen as
included in the recall, not all customers have
received a notification letter vet, Recall
notification letters will be mailed to customers
menthly from November, 1995 to August, 1996,
Page 1 of SR-95-002 contains the customer
notification schedule. Note that letters for
different models/model years are maled ¢ach
mtonth.

Refer to Attachments | through S in SR-95-002
for sample recall claims and labor times
associated with thes recall. Also refer ta
Warranty Bulletin WER96-001 for more specific
information on filing claims for this recall.

For warranty-related questions, call the
Waurranly Information Hotline at $00-380-2324.
The Hotline hours of operation are Mondays,
Wednesdays and Fridays, 7:30 a.m to 12:00 p.m.
and 100 p.m. to 4:00 p.m. Pacific Time.

For vehicles not affected by the campaign and for
any repairs outside the scope of the recall, follow
nommal warranty procedures using LOTS labor
operation numbers.

For affected vehicles, i a seat belt repair not
included in this recall is required, such as
retractor mechanism replacement or entire seat
beit assembly replacement, submit these repairs as
normal warranty (W) clatms, not as recall
clamms.

If a seat belt assernbly or retractor is replaced
after the customer receives a notificatzon letter, 2
recall claim for “Inspection Only™ must also be
submitted. By submutting the “Inspection Only”
claim, the vehiclie will be removed from the hst of
vehicles that still need the recall to be performed.

The chart on the next page describes the different
types of seat belt recall claims which may be
submitted.

November 1995
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Seat Belt Safety Recall Claims

Claim Type Description Petails
INSPECTION ONLY {CHECEK LOT NUMEER OF +  Check buckle lot numbers on both driver’s and
BUCKLE ONLY. front passenger’s seats,
«  Spbmit etaim for Inspection Ouly if 1ot
NOREFPAIRS ARE - puember is afier January, 1991,
PERFORMED. #  If customer has not yel received a recall
notification letter, the Inspestion Only claim
does nat apply to “courtesy” inspection to
determine if the seat belt is operating properly.
» Do oot submit a claim for inspection of scat
belt gperation
DNSPECTION ONLY BOTHENMTIRE SEAT BELT s Submit a recall claim for lnspoetion Only.
ASSEMBELIES REPLACED This will clear the recall from the vehicle on
the Warranity Superscreen.
s Alsosubmila fW claim for sel belt assembly
1eplacement
BUCKLE FEEPATR BUCKLE KIT INSTALI FL ON
KIT AND DONE EIDE AND Submit a recal] claim for bockle vepair kit
COMPONENT RETRACTOR, BUCKLE OR Also submit a “W* tlaim for component
REPLACEMENT ENTIRE SEAT BELT replacement,
ASSEMELY REPFLACED ON
THE OTHER 3IDE
BUCKLE EEPATR INSTALL NEW RELEASE « Install the repair kit on both driver’s and
KIT INSTALL ATION BUTTON AND BUCKLE passengser’s mides .
COVERS, » Do not install the repair kit on 19233-91 Mirape.
+ Do not instal] the repair kit if the inside of the
buckle has cononinagon,
+ Submit a recall claim for backle repair kit
BUCKLE INSTALL WEW BUCKLE. » Must install new buckles on 1589-91 Mirage if
REPLACEMENT buckle 1ot mumber is before January, 1991,

» Must mstall new bockle on truck center lap belt
if releass button is damaged or poat budkle
Gperalion.

» (On grher recalisd vehicles. replace the buckle
ouly if, 4) poor buckle aoperation, &) debris
cannol be removed . or &) contamination
buckle.

+ Submit a recall claim for buckle replzcement.

Warranty Coverage

Seat belts and retractor mechansms

affected by this recall are covered by a limited,
lifetime warranty governed by the same
warranty limitations and conditions as set forth
for warranty coverage fur 1996 model year

MMMEA vehicles,

TECH TALK Vol. 164

Paits Ordering

Refer to Parts Bulletin TI-GP-02-95 for parts
availability for the 1989 Galant. Future pars
bulletins will announce parts availability for the
other affected vehicles, Customer notification
and availability of seat belt buckles and buckle
repair kits are coordinated with the buckie
manufacturer’s production schedule. For this

Paze ? Novernher 1005



feasor; dm.l'ers shon!d not plaﬁe arts orders in
atdvance of the notification schedule.

Order limits have been placed cn the recall parts.
Please do not order over eight pieces per part
number. If more than eight are required, the
District Parts Manager can overmide the order
limit. Remember that one repair kit contains
required companents to repair two buckles.

Parts Non-Interchangeability

Uize only seat belt components and repair Kits
designated for the appropriate vehicle.
Insialling an incorrect buckle or repair kit may
affect buckle performance and cause the clam to
be rejected. -

Replacmg Buckles and Belt
Assemblies

Alwa}rs rep]ac:e the seat belt buckle:
On 1989, 1990 and 1991 Mirages if buckle lot
number 15 before January 1991,

=  On truck center buckles that don't operate
properly or have broken release buttons.

s Onany buckle which comains debris which
cannot be removed.

« On any buckle contaimng contaminagion.

» [Jn any buckle that does not operate properly
after installing the repair kit

If available, use a replacement buckle that
matches the origimal buckle If the pther buckle in
the vehicle operates properly and does not
contain debris or contaminavion, imstall a repair
kit.on that buckle. Submit a recall claim for a
buclkle replacement and a buckle repair kit. See
Artachment 4 in SR-95-002 for sample claim

If a new buckle is required and the appropriate
buckle color is net available, you can install o
black buckle. Be sure to mstall a black buckle on
both driver’s and passenger’s sides 3¢ that the
colors match. Submit a recall claim for buckle
replacement on both sides. See Attachment 3 in
SR-95_002 for sample clam.

In cases when the entire seat belt assembly must
‘be replaced, submut a normal warranty (*W")
tlaim and an “Inspection Only” recall claim.

TECH TALK Vol 144
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Rental Cars

Under this recall, rental cars are only allowed
for situations in which the seat helis are
broken or inoperative and required parts are -
unavailable Rental cars just for customer
convenience during repairs are not reimbursable.

The recall clamm {claim type ‘C’) only allows one
operation to be entered, and 1t must be the
campaign operation number. Since there 15 not
room for entering the RENTACAR operation on
a recall claim, you rust claim the rental ona
separate "W’ claim using operation number
52201099 on Line “A” and the RENTACAR.
pperaticn on Ling ‘B’. Normal PWA pelicies
appty to rental car reimbursement.

Remember that rental cars are not to be provided
for mers customer convemence while their
vehicles are being repaired. Rentzl cars should
only be provided m situations where the seat belts
are broken or inoperative and no parts are yet
available,

On repairs for "W’ claim items such as retractors
or complete seat belt assembhes normal rental
car procedures apply. For these repairs, since
“W' claims have multiple lines, you can claim
rental car reimbursement on the same ¢laim as the
repair.

Refer to Warranty Bulletin WB96-001 or call the
MMSA Warranty Hotline 1if you have any claum-
or warranty-related gquastions.

Novembper JOGS



Mr, Jonathan D. White, Chaef

Techmcal Analysis Branch

Office of Defects Investigation

Safety Assurance
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MOTGR SALES OF AMERICA. e,

National Highway Tratlic Safety Administration

400 Seventh Street, SW
Washington, DC 20590

RE: Takata Seat Belt Supplemental Information
NSA-111paw, 95V-103.004, dated June 16, 1995

Dear Mr. White,
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Per your request, below are the beginning and ending manufacturing dates for the vehicles
involved in the referenced campaign.

Model Beginning Mfe. Date - Ending Mfg Date
Cordia: 1986-]1988 5-10-85 4-4-88 |
Eclipse: 1990-1991 10-3-38 7o
Galant: 1985-1987 1080 5-22-85 65-0-29
Mirage: 1986-1991 4-24-85 6-14-91
Montero, 1986-1991 4-23-33 2-3-91
Sigma: 1088-1990 4-23-37 3-27-90
Starion: 1986 5-10-85 6-4-86
Truck 2WD: 1986-1991 4-23-35 6-5-91
Truck 4WD: 1986-19%) 4-21-85 H-3-91
Van'Wapgon: 1987-1990 7-6-80 4-10-90
3000GT: 1591 4-25-90 6-6-9)

If you have any yuestions regarding this information, please contact me at {714} 372-6362,

Sincerely,
Ko ¥ EMW

Kent Reeves

Manager, Product Enginserng and Vechmcal Compliances

Printad Jm WK% Hecycled Foasr @
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CERTTFIED MAIL
RETURN RECEIFT REQUESTED
Kent Reeves, Manager NSA-11l1lpaw
Product Engineering and Technical Compliance 95V-103.004
Mitsubishi Motor Sales of America, Inc.
P.O. Box 6400

Cypress, CA  90630-0064
Dear Mr. Reeves:

This acknowledpes receipt of your Diefect Information Report dated May 22, 1995,
submitted in accordance with 49 CFR Part 573, “Defect and Noncompliance Reports.”
This recall invelves approximately 658,000 Mitsubishi Motor Sales of America, Inc.
(Mitsubishi) 1986 through 1988 Cordia, 1990 through 1991 Eclipse, 1936 through 1987
and 1989 Galant, 1986 through 1991 Mirage, 1986 through 1991 Montero car and truck,
1988 throngh 1990 Sigma, 1986 Starion, 1986 through 1991 2-wheel and 4 wheel drive
truck, 1987 through 1990 van, 1987 through 1993 wagon and 1991 3000GT model
vehicles equipped with safety belt bockles supplied by the Takata Corporation {Takata).
The assigned TD Nunber fer this recall campaign is 25%-103.004.

Although Mitsubishi has not determined that these vehicles contain a safery-related defect,
Mitsubishi has agreed that it will conduct a voluntary recall campaign to repair or replace
all broken buckles and to modify all undamaged buckles to prevent future breakage of the
plastic release butions and subsequent buckle failures. All owners will he contacted by
mail, and the campaign wiil be extended to ail subject vehicies equipped withh Takata
buckles, regardless of age. In addition, Mitsubishi has agreed to provide quartetly reports
to the National Highway Traffic Safety Administration (NHTSA) in accordance with 49
CFR §573.6 and 10 provide follow-up notification to each owner whe does not respend te
the initial notifications.  Mitsubishi has also agreed to provide NHTSA with copies of
consumer coraplamts received by Mitsubishi that relate to the latching performance of a2
safety belt that has been repaired in this campaign.

Mitsubishi is responsible for the remedy of these vehicles from this date forward,
regardless of vehicle age, mileage, or ownership, You should know that the agency
provides a listing of safety recalls to the media at the end of each month. This racail will
be a part of that listing,




This recall was the subject of Engineering Analysis, EA95-004, conducted by the Office
of Defects Investigation.

ADDITIONAL, INFORMATION REQUIRED

In order for us to complete our file on this matter, please provide the bepisining and
ending manufacturing dates for the vehicles involved in this recall campaign,

Please provide this information, referencing NHTSA's identification codes on page 1 of
this letter, to this office by July 10, 1995.

As sﬁtm:‘l in your report, Mitsubishi will provide NHTSA with the proposed remedy,
a draft owner metification letter and a proposed schedule For implementation of this
recall campaign.

ARTERLY ST E

As stated in Part 573.6, submission of the first of six consecutive quarterly status report is
required within 1 month after the close of the calendar quarter in which notification to
purchasers occors. For insiance, the current calendar guarter began on April 1 and ends
on Tune 30, 1995, Tf any owner naotification occurs in this time frame, the first guarterly
report is dug by July 31, [995,

If you have any guesions, please contact Mrs. Pat Wallace or Mrs. Barbara Hayes at
{202) 366-5232 or fax at (202) 366-7382.

Sincerely,

/)

Jonathan D. White, Chief
Technical Analysis Branch
Office of Defects Investigation
Safety Assurance
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Mr. William A, Boehly VIA Faz and Federa] Expresy
Associste Adrninistrator of Safety Assurance - e vow e
National Highway Traffic Safery Administration : _ CYTHESS, CALEORsn, a0t
400 Seventh Street SW :
Washingtan, DC 20590
RE: Takate Seat Belt Supplmentd-lnﬁ:mtion : . - _ N 951{__1[]3_[5'3{; @ '

NEF-12sch, PE94-080, dated February 17, 1994
. Dear.Mr Boehly:
We are transmitting this lefter to you relating to reports of broken release butons made of-

3 plastn: rosterial called ABS used in certain front seat belt buck]es supplicd by Takats - _
_ Corpnrﬂnun, found in certdin vtluclts gold by us. . )

NHTSA is currentiy | mvesngatmg ceriain Takata front seat belt buckies contawned in 1986-
1931 vehicles manufaciizred by numercus automobile companies, including Mitsubishi
Motors Corperation. -This investigation has been the subject of sipnificant media artention
for the past several months.: Articles have appeared in major newspapers and journals
throughout the LI 5., and there have been reports on r,adm and television,

We arc aware tl'sat the ABS ph:tl.c butturn bas broken in a small number, ot' the subject
Takata buckles and that pieces of the button may fall into the front buckle assembly. We
_ also believe that some such buttons may break in the fiture. A broken piece may cause
the buckie not to operate properly, specifically, the buckle may not iatch ormay not
uniaich, We have not confirmed any other operational difficulty in the subject vehicles
relating to button bregkage, We do hot believe a safety-rdated defect exists in these
vehicles as a result of buttcn breakage. )

Nevertheless, we beligve th.at the widespread press coverage has been inaceurate,

misieading or has otherwise caused confusion and concern among vehicle owners, Ttis

our desire to maintain a high level of consumer satisfaction and confidence in the safety of . .
the subject vehicles and to avoid the possibility affunhe:r ernsion of satisfaction and.

~ customer confideace in the ﬁ.rtu re, : -

As a result, we will undertake q voluntary campaign 10 provide a remedy for the subjm .
- Takata front seat beit buckles, in accordance with one of the remedies described.in
notifications that we ynderstand have been submitted to NHTSA by Nissan and Honda,
raspectively, We will inform NHTSA, within 30 days, of the precise remedy that we will|
employ. We will provide NHTSA at that time with 2 drafi owncr netification letter, and

.-
Printea On 100% Racysed rup.e @
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will later submit copies of bulletins and other notices, when prepared.. All owners of the
subject vehicles will be contacted by mail about this campaign. In that notification, the-
owners also will be #dvised that a lifetime seat belt warranty will be extended to their
vehicles (the warranty will cover all seat belt components in the vehicles and sot mereiy be
timited to the subject Takats front buckles). This will demonstrate to vehicle owners our
comnitisent o their safety and continuing sattsfsction. _

To further demonstrate our commitment, the voluntary campaign will be extended to ll
subject vehicles squipped with the Taknta front seat belt buckles, regardless of 1ge. - _
Quarterly reports will be provided to NHTSA as set forth in the reperting regulations for
recall, and the mailing envelope will be markad “Important Safety Recall Natice.™ A
follow-up owner notification will be sent voluntarily to each owner who does not respond
to the first notification, regardless of the response rate to that notification. Finslly, copies
of consumer complaints that we recejve, which reiste to latching performance of & seat
balt buckle that has been repaired in this campaign, will be voluntarily provided to
NHTSA, Those reports will be provided to NHTSA on a quarterly basis. MHowevar, none
of the ahove actions should be construed as 2n admizsion that a safery-related defect
actually exists in the subject vehicles, or that these aa:tmns Afe required bl.r Chapter 301 of
Tnlc 49 of the United States Code. _

As you arc aware, there are a large number of vehicles that will be involved in this
- program. Duye to parts supply and desler capacity issues, we intend to have the owner
. mgilings phased in such 8 way as [0 minimize owner inconvenience and dissatisfaction, as )
will be reflected when item #8 of the information report i's‘suppfemented, ta be submitted
when we notity NHILSA of the remedy we select. We want to zvoid circumstances that
might discourage ewners fom obtaining that remedy. We will keep you advised of our
plans a5 they are bemg finalized. ..

' We trust that these actions respond to and resolve all pmdmg concerns of NHTSA
associated with its Engineering Analysis.

- Aftached is an information report.

.' Sin re@ N _ | . ’
R

Managcr Product Engineering and Te.chnicai Cumplmnr,e _

' Enclogure
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- Manufacrurer:
Mitsubishi Motors Corporation, Diamond-3tar Motors Corporation
. Yehicles Porengially Invohved:

1986-earty 1991 Mitsubishi- and Diamond-Star-built models (29 specified on the
attached list} with Takata front seat belt buckles cantaining refcase buttong made of
ARBS plastic. Front seat belt buckle release buttons supplied for later 1991 models and
beyond are made of POM plastic and are not involved. Takata Corporation has offices
located at No. 25 Mon Buﬂdmg, 4.30, Roppong! 1-chome, Minato-fu, To[-:yn .I‘apan
and the telephone oumber is 03-3533.9700.

Approximately 658,000 vehicles. .

t Vehi jen

Each subject Takata front seat beit buckle o each vehicle presented for service will be
remedied. :

Eﬁﬂﬂm

Rcmady to be dete.rmmad NHTSA to be notified within 30 days See Cover letter for

details.

" See cover letter,
eserinti tive Action’

Alt owners of affected vehicles will be notifled by ietter requesting that their vehicies |

" be returned 1o authorized dealers for remedy of affected Takata front seat belt buckles:

N HTSA to be notified of the precise mme:l:.r within 30 days. Lifatime warranty to be
- extended to afl seat belt components in the aﬁhcttd vehicles, vnth awners to be so
notified by same 1et:=r .

ﬁf 004 @3
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To be dﬂmmed bagad upon mu:ad}' selected, NHTSA o l::e nouﬁad within 30 days. .-

9, Copy of Nogices:

A copy of the lenter to be sent to owners will be submitted within 30 days, sfter the
precise remedy is selected. Cnptes of ather notices will be pmded tuN'H'I‘SA ac
they become l'-'aﬂlhli: '
List of Models To Be Remedied

Cordia: 1985-1988

. Eclipse: 119901951

Galant: 1986-1987, 1989

Mirage 2-Door;- 1986-1591

Mirage 4-Door: 19371991

Montero 2-Door: 1986-1988

Montero-Car; 1988-1991

Montero-Trock: 1939-1991

+ Sigma: [98%-1990

- S1anon; 1¥86 :

Truck ZWD: 1986-1991

- Truck 4WD: 1986-1991

Yan, 19871990 -

. Wagon: 1987-1590

3000GT: 1991
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Mazda (Marih America), Inc oo *,F'f"'; Tt
Washington Office Cte e
o Suite 630 T
. 900 Scvenioanth Street, MW
June 26, 1995 - i Seaskington DG 23605 et
: (202) 457 B0BE
"'_;I‘ rf r i 6’0??
Mr. Jonathan D, White. -
. n D, Whte, = . Gcy. j03. OO
Chief, Technical Analysis -Branch

Office of Defects Investigation

Safety Assurance

National Highway Traffic Safety Administration
400 Seventh Street, S, W.

Washington 0. C. 205490

Re: NSA-111paw/95V-103.005

Dear Mr. White: -

Enclosed is Mazda's response to your information request regarding
the Takata Sealbelt Buckie.

If you have any qusstions regarding this data, please feel free 10 call
me or Mr. M. Ishibashi of my staff at {202) 467-5088.

Sincerely yours,
Mazda (MNorthy America), Ing.

Shintaro Nakatsuka
Vice President & General Manager

Enclosure



NSA-111paw
95v-103.005

Beginning Konth

Ending Month of

Wake Hf?ﬂi of Production Produffjpn
Mazda | 88-89 323 4/5door May, 1987 May, 1989
aam—ag 323 flagon Juns, 1987 . Uctu;lgﬂﬂ
” ”;-_s;mx-ﬁ July, 1987 “ dune— ‘1';3_; o
'aa:;hgzs June, 1987 Dﬂr;:n_h;r... 1_990 -
----- 89-91 MPY July, 1988 December, _;;i;l:l
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CERTIFIED MAIL
RETURN RECEIPT REQUESTED
Mr. Shintaro Nakarsuka NSA-11llpaw
Vice President & General Manager Q5V-103.005

Mazda (North America), Inc.
Washington Office, Suite 630
O00 Seventeznth Strest, NW
Washington, DC 20006

Dear Mr, Nakatsuka:

This acknowledges receipt of your letters dated May 17 and 24, 1993, advising the
National Highway Traffic Safety Administration (NHTSA) of Mazda (North America),
In¢.’s [(Mazda) decision to recall 360,433 1988 and 1989 Model 323, 1988 and 19839 MX-
6, 1988 through [991 Model 929, and 1989 throvgh 1991 Modei MPV vehicles equipped
with safety belt buckles supplied by the Takata Corporation {Takata). The assigned 1D
Number for this recall campaiga is 95V-183.005,

Although Mazda has not determined that these vehicles contain a safety-related defect,
Mazda has agreed that it will conduct a voluntary recall campaign to repair or replace all
broken buckles and (0 modily all undamaged buckles o prevent future breakage of the
plastic release buttons and subsequent buckle failures. All owners will be contacted by
mail, and the campaign will be extended o all subject vehicles equipped with Takata
buckles, regardless of ape. In addition, Mazda has agreed te provide quarterly reports to
NHTSA in accordance with 42 CFR §373.6 and (0 provide foliow-up notification to each
owner who does not respend to the initial notifications.

Mazda is responsible for the remedy of (these vehicles from this date forward,
regardless of vehicle age, mileage, or ownership. You should know that the agency
provides a listing of safety recalls 1o the media at the end of each month. This recall will
he a part of that listing.

This recall was the subject of Engineering Analysis, EA95-005, conducted by the Office
af Defects Investigation.



[

ADDITIONAL RMATI E

In order for us to complete our file on this matter, please provide the beginning and
ending manufacturing dates for the vehicles involved in this recall cainpaign.

Fleaze provide this information, referencing NHTSA's identification codes on page 1 of
this letier, to this office by July 10, 1995,

QUARTERLY STATUS REPORTS

As stated in Part 573.6, submission of the first of six consecutive quarterly status report is
required within 1 month after the close of the calendar quarter in which notification to
purciasers gecurs,  For instance, the current calendar quarter began oo Apnl 1 and ends
on June 30, 1995, If any owner notification occurs in this time frame, the first quarterly
report is due by July 31, 1993,

If you have any questions, please contact Mrs. Pat Wallace or Mrs. Barbara Hayes at
(202) 366-5232 or fax at (202) 366-7882.

Sincerely,

a
Jonathan D. White, Chief
Technical Analysis Branch
Difice of Defects Investigation
Safety Assurance




. . " Mazda {North Ame!ﬂj, Inc.

Washington OMice

Suite 830

G Severesntn Sredt, MW

Washirgton, D2, 20006
e e e e = {212 497505940

May L7, 1995 : N

Mr. William A, Beehly.. .= Lz
Associate Adminisdtatds for Ln& kgémgnt : ﬂ[ﬂf; 10

. . 5075
Matipnal Highway Traffic Safety'ﬁdmlnlstratlon ) : Ve Lo

440 Sewenth Street, 2.W.
HEF-&1/Foom E32L
Wash!ngton, DO 20550
Re: PE34-0B1

Dear ¥Mr. Boeshly:

Thig letter is being sent to yvow oo behal? of Mazda Mobkor Jorporation
(“Magda‘] in order to advize vou of actlone thar Mazda will undortake in

conjunction with reported proken plastlc releage ®ttons  (FPress Battona’)

used in certaln front seat buckles ranufactured by Takata Corporation and
supp_ied to Maz=ds,

NHTSA ia currantly investigating certaln Takats front geat helt buckias
contained in vehicles mamifactured by numerous zaubtomobile companies, iaglading
some 1788-1991 misl year Mazda models. Mawda i aware that kEhe ABS plastic
'press bDuttcn' has broken in a small mumksr of the sublect Takats Pucxles and
that piegeg of the utrons may fall inco che fromt buckle agosembly. A brokan
plece may causs the bhuckle not to operate properly; =specifically, the huckle
miy net latch oy may ook unlatch. Mazda has not ocoafirmed any other
" nperatiomal Aifficulsy in the subject wehioles relaring to “‘press burtonr
breakage, Mazda does oot beliswve @ sefety-related defecr exisrs in these
vehicles as 3 result ot ‘press button' hreakags.

Nevartheleas, Mazdas believea that the widespread press coverage
regarding thlis matter s bheen inaccurate, misleading or otherwise caussd
confugion and roncern among wehicle cwners. It is Mazda’s desire o mzinktain
& high lewvel of custeomer satiafacticn and confidence in the gafery of the
sukject +vehicles and to avoid the possibility of further erozien of
gatisfaction and rustomer confidences In ctke fu-ure.

. Ad a result, Mazda has decided to undertake a voluncary campaign to
replacre the ARS plascic ‘prezs buttsns' in the subdiect fromt 2eat  balt
azsgenbllies mamufactured by Takata with fpress butroneg’ made of POM plaetic.
a1l ownera of the subject wehicles will bBe oontacted By mall about this
program as soom as possible.

However, since the mmmber of vehicles affectet by this action iz very
large, it is diffleoule to conclude this program in a ghort period of time,
Therefore, "for uwbricksasn ‘pregs battons’ -- which are the wvast majority of
affected buttong -- Mazda 1g alsg monitoring Takata's development and iesting
of ‘proga button” gquarding equipmene which would prevent future breakage. I
the effoctivanesn aof this guarding edquipment ie demonstrated chrough Takats
teacs results and the countermeasure ie acceprtad By ¥NETSEA, Mazda will pongider
grploving thiz countermeasure bor unbroken ‘press buttoas’, wilch would enable
Mazda to conduck this campaign in a sharter period of bime.,

M
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Mr. W.lllam &. Boehly ' May 17T, 1§95
MHTSL - Enforocament Page 2 of 2

V103205 0

To further demonstrate Mazda's Commitment, cthe wvoluntary campaign will
be extended o all sunject wehiocles gquipped witrh Takata buckles; regardless
of age and a 1 fetime warranty extended to cover all componencs oFf the subiject
front seat bel:t zagembliss: manufactured by Takara. Mazda will provide
quarterly reports to HHTSA as set forch in the reporting regirlaticone foar a
recall, and will mark the mailing anvelope *Important Safecy Recal’l Hobice”.
Mazda will woluntarily gend a follow-up owner aotification to each owner who
dres aot regpond to Lhe Llrst noLilloation, regacdiess of Lhe respones rate Lo
that notificacicn.

Mazgda‘'s acticas should not be construed az an admisslon that a salely-
rolated defest actually escisty in the subject webicles, nor that theae acticns
are required by Chapter 201 of Title 4% of the United States code.

A5 You dre aware, there are & large number of wehicles chat will be
fmrolved 1n rthis program. fve to parts supply and deater capacity Lsgues,
Mazda intends to phase the owngr mallings in =such & way ag b9 minimize owner
inconvenience and dissat!sfactiom., Mazda wishes te aveid circumstances that .
might discﬂurage'owners from respending to chis program. Mazda wil® keep yom
adviaed of ite plans as they are belng finalized. . .

We brust that these actions by Mazda respomd to FHTSA's concerna related
to mpat belt buckle repair or replacoment in the subject wehicleos. Mozda will
forward am informacicd report and a dopy of the owner ndotificacion lecter
which will be sent to owners after Takata has eompieted testing of the ‘preass
button’ guarding cquipment. '

Sinceraly yaurs,
Marda (Mortlh America)l , Inoc.

intaro ¥akarguka
Vice president & Gensral Manager
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Augu=t 4, 1499E
Ref. No.:d DE2DB-950C

Ms. Kathleen C. DeMeter, Director

Cffice of Pefects Investigation

Safety Assurance

HATIONAL HIGHWAY TRAFFYC SAFETY ADMINISTRATION
400 7th Street, S.W.

Washington, DC 20530

RE:. INFORMATION REPCRT REGARDING TAKATA
MANUFACTURED TK-~521 SEAT BELT BRUCEKLES
CAMYAIGN FUMBER 95V-103.006 [(N3SA-1lilpaw)

Dear Ms. DeMeter:

In reaponse to Mr. White's letter of June 16, 19%5, we hereby
supnit our Information Keport regarding Subaru's voluntary campalign
on the Takata Manufactured TK-521 seat belt buckles in certaln 1987
through 2931 Subaru vohicles,

Subaru will provide guarterly reports similar to those
reguired by 46CFR 573,46, as well as follaw-up notification te non-
FEsponEive UWners. :

Please contact me if I can be of further assistance,
Sinceraly,
Den Bearden, Director

Governnaental Affairs

DB :drm
Erholaosuraes



INFORMATION REPORT

1. Manufacturer Corporate Name:
Fuji Nleavy Industries, Ltd.
subara Bullding
7-2, 1 Chome, Hishi-Shinjukn
Shinjuku-Ku, Tckyo 160 Japan
U.B. Ihpgrtert
Subaru of America,Inc.
Subaru Plaza
P.O. Box o000
Cherry Hill, NS ©08034-6000
2. Vehicles Potentially Involved:
- —_—
Iﬁake and Model VINH Range Production Number |
Line ¥ear Pariod |
Sukharu Juaty *193? H*70000Z-H*711483 7iBe-7 /87 l0,355
Subaru Justy 1388 Ja700001-J*750902 7/87-7/B8 31,878
Subaru Justy 1389 KE*700D01-K*726621  7/B8-7/B9 24,988
Hsuharu gusty 1390 L*700D01-L*753295 7/B9-6/30D 5,350
Sukbaru Justy 1%91 MEFOQDOY-M27SI0ED 7/90-6/91 _B,999
Total MHodel 85,570
Subaru GZ{DL 1983 J*JH0001-JTHADAGEL 7/87-7788 8,549
3 figor Coupe 1989 K*Eﬂﬂﬂﬂi-K*ﬂQ49?B 77887789 4,864
Loyale 3 Door 1
: caupea 19%0 L*300001-L4801855 7789-5/90 1,840
Total Model 15,255
drand Total 100,825 ]
NOTE: Althcugh the involved vehicles are within the above VIN

range, not all vehicles in this range were imported into

the U.5.
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Total Numbey of Subaru Vehicles Potentially Invelved:

100,825
Percentage of Vehicles Estimated to be.hffasted:

Subaru estimates that wvery few wvehlcles are likely. to ba
affected.

Descripkion:

Investigation by fTakata has determined that eXxXposure to
ultraviclet radiation from sunlight gradually causes the front
zeat belt ABS plastic release button to become brittle. There
is gradual deteripratien to a level of stabilization that does
not cause button breakage under normal use. The material is
more brittle at very cold temperatures such as occur in tha
winter in the northern part of the 0.8, After the button
hecomes hrittle, the application of heavy force as & result of
impreper insertion or removal of the seat helt tongue plate
can result in fracture of the ABS button and ABS particles
can fall into the seat belt buckle mechanism, possibly causing
the buckle not to operate properly; specifirally, the buckle
may not latch or may not unlatch. Such button damage has
opcecurred in a small number of the Takata tront sesat belt
buckles installed in certain 1957-19%1 Subaru vehicles.

_Subaru has not canfirmed any other operaticnal difficulty in

the subiect vehicles relating to button breakage. Subaru does

“mot believe that a safety related defect exists in these

vehicles as a result of button breakage.

Chronalogy of Principal Events:

WHTSA 1investigated certain Takata front seat kelt buckles
manufactured for numergus automobile companies, including soge
1987-1991 vehicles =sold by Subaru. .Because Subaru believes
that there has heen widespread press coverage that has bheen
inaccurate, misleading or has otherwise caused confusion and
concern among vehicle ownars, Subaru has decided to undertake
a weoluntary campalgn to replace all kroken huckles and to
modify undamaged buckles, since 1t is Subaru'’s desire to
maintain z high level of consumer satisfactian and confidence
in the safety of the subject vehicles and to avoid the
possibility of further erosion of satlisfaction and customer
confidence in the future. '



Description of Corrective Acoction:

All kKnown owners of the subject vehicles will be notified by
First class mail to return the vehicle to a Subaru dealer for
inspection and replacement of broken front seat belt buckles
and modification of undanoged buckles to prevent future butten
breakage. Specifically, frornt seat belt buckles with broken
or chipped buttons will be replaced, and all other front seat
belt buckles will be modified by the installation eof a Takata~
designed buckle tongue guide. In addition, the owners will ba
advised that Subaru will extend a lifetime warranty to the
front seat belt buckle/latch systen of the subject wehicles to
ensure that any vwner's vebhlicles would be repalred at no cost
in the wunlikely event that this proklem shculd ever ogcour
again,

Campaign Schedule:

Since we have not yet been aklie to determine when raplacement
andfor modificatjon parts will be available from Takata, we
have not determined the schedule, The =chedule will be
submitted once it has beesn determined.

Copies of the owner notification and dealer campaign bulletin

will ke submitted as.soon ag they are avalilable.
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Mz. Don Bearden NSA-il1paw
Director, Governmental Afiairs 05v-103.006
Subaru of North America, Inc.

Subar Plaza

P.Q. Box 6000

Cherry Hill, NI 0G2034-6000
Dear Mr. Bearden:

This acknowledpes receipt of your letier dated May 23, 1993, advising the National
Highway Traffic Safety Administration (NHTSA) of Subaru of North America, Ing.’s
{Subaru) decision to recall certain 1987 through 1991 modet vehicles equipped with safety
belt buckles supplied by the Takata Corporation [lakata). The assigned ID Number for
this recall campaign is 95V-103,006.

Although Subaru has not determined that these vehicles conlain a safety-related defect,
Subary has agreed that it will conduct a voluntary recall campaign to repair or replace all
broken bockles and to modify all undamaged buckles to prevent future breakage of the
plastic release buttons and subsequent buckle fatlures. All owners will be contacted by
mail, and the campaign will be extended to all subject vehicles equipped with Takata
buckles, regardless of age, In addition, Subaru has agreed to provide quarterly reporis to
NHTSA in accordance with 49 CFR §373.6 and to provide follaw-up notification o each
owner who does not respond to the initial nolifications.

Subaru needs to submit a Defect Information Report providing NHTSA with the
makes and models, production dates, the proposed remedy, a draft owner notification
letter, and a proposed schedule Tor implementation of this recall campaign.

Suharu is responsible for the remedy of these vehicles from this date forward,
regardless of vehicle age, mileage, or ownership. You should know that the apency
provides a listing of safety recalls to the media at the end of cach month. This recall will
be a part of that listing.



This recall was the subject of Engineering Analysis, EA95-008, conducted by the Office
of Defects Investigation.

OQUARTERLY STATUS REPORTS

As stated in Part 573.6, submission of the first of six consecutive quarterly status report is
required within 1 month after the close of the calendar quarter in which notification to
purchasers oceers. Yor mstance, the current calendar guarter began on Aprl | and ends
on Junc 30, 1995. If any owner notification occurs in this time frame, the first quartcrly
report is due by July 31, 1995,

If you have any questions, please contact Mrs. Pat Wallace ar Mrs, Barbara Hayes at
(202) 366-5232 or fax at (202) 366-7882.

Sincerely,

.

Jonathan D, White, Chief
Technical Analysis Branch
Office of Defects Investigation
Satety Assumance
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May 23, 1995
raf. N&. D43DB-95C

Mr. William A. Baehly :

Azsoglate Administrater for Safety Aasurance
National Highway Traifle safery Administration
400 Seventh Street, S.W. -
Washington, D.Q. 20530

Re: ' ¥ H =&

Desr Mr. Poshly:

Thias 15 to advize you of actions Subary cof
America, Ine. ["Subaru®] will undertaks in coenjunction
with reported plastic release butbtons used in certein
front seat belt buckles mamufactured Ly Takata Corporation
and supplied to Fuli Heavy Industries, Ine. {"Fuji")] for
installation in Subaru vehicles.

NHTEA is currantly investigatihg certain Takata front
geat beli buckles contained in 1886-199%1 vahicles
manufactured % numerous automebkila companies, including
1987~1991 vahiclas so0ld by Subart, Subaru is aware that
the ABS plastic button has breken in a spall nunber of the
sulbject Takatz buckles and that plecea af the button may
fall into the front buckle assambly. Subaru also believes
that soma such buttons may break in the future. A broken
piace may causa the buskle net to operats properly;
spocifieally, the buckle may not latch or may not unlatch.
Subaru has not conlirmed any other cparational difficulty
in the subject vekhiclas relating te button hreakage.
Subaru does not helieve that a safety re¢latad defect
exists in thesas vehicleas as a result of button Mreakage.

Subaru belileves that there has baen widespread press
coverage and it has kheen ipaccurate, misleading or has
otherwlsa caused confusion and concarn among vehiclae
ownars. It is Subaru‘s desire to maintain a high level of
consumey satisfaction and confidsnce in the safety of the
subject vehicles and £o avpid the possibility of further
ervsion of satimfaction and custoner confidence in tha
future. - . -

‘-\'—-.



Mr. William A. Beehly - ar , i
May 23, 1295 94 V 103, U b

Fage 2

Subaru hag decided to undertaks a valuntary campaign
to repair-or replace zll breoken buckles and to modify
undamaged buckles. All owners of the subject vehicles
will be contacted by mail about this campaign, the details
cf which are yet te be worked out. In addition, the
owhers will ba advised that Subaru will, feor the life of
the vehicle, rapair the front seat belt system of the
subject vehicles at no charge in the unlikaly event that
there is a future problem.

To further demonstrate our commitment, the voluntary
campaign will be extended to all subjgct vehicles equippe:d
with Takata buckles regardless of age. Subaru will
provide gharterly reports to NHTSA as set Fferth in the
reporting regulations and will mark the mailing envelope
"Important Safety Recall Notlce." Subaru will voluntarily
send a follow-up owmar notification to each owner who doas
not respond to the first natlficatlcn, regardless of the
response rate to that netification. However, Subaru’s
actions should not be construed as an admission that a
safety-related defect actually exists in the subject
vehicles, nor that these actions are reruired by
Chapter 3ﬂ1 of Title 49 of the United States Code.

AS YOuU are awars, there zre a large numbar of
vehicles from other vehlcle manufacturers that will be
. invelved in this program. Due to parts supply issues,
Subaru may need to phase the owner mailings. Wa will keep
_you advised of cur plans as they are being finalized.

We trust that these actions hy Subaru vespond te and
resaolve all pending concerns of NATSA associated with its
subject Engineering Analysis.

Sincerely,
[lon Esarden

Lirector - Saverrmental Affairs

‘DB/ds

FNDXIST1
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CER D _
" RECEIPT R ED
Mr. E. E. Conner NSA-111paw
Director, Product Investigations Q5V-103.047

(General Motors Comporation
REB 1-6, Room 304

30500 Mound Road
Warren, ML 4B8050-8055

Dear Mr, Conner:

This acknowledges receipt of your letter dated May 22, 1993, advising the National
Highway Traffic Safcty Administration (NHTSA) of General Motors Corporation’s {GM)
decision to recall certain 199{} through 1941 Geo Storm, and 1989 through 1991 Geo
Tracker and Metro model vehicles cquipped with safety belt buckles supplied by the
Takata Corporahon {Takata), The assigned TD Number for this recall campaign is
FIV-103.007.

Although GM hus not determined that these vehicles contain a safety-related defect, GM
has agreed that it will conduct a voluntary recall campaign to repair or replace all broken
buckles and 10 modify ali undamaped buckles to prevent future breakage of the plastic
release buttons and subsequent buckle failures. All owners will be contacted by mail, and
the campaign will be extended to all subject vehicles equipped with Takata buckles,
regardless of age. In addition, GM has agresd to provide quarterly reports to NHTSA in
accordance with 49 CFR §373.6 and to provide follow-op notification to each owner who
does not respond to the initial notifications,

GM is responsible for the remedy of these vehicles from this date forward, regardless
of vehicle age, mileage, ar ownership, You should know that the agency pravides a
listing of safety recalls w Lhe media al the end of each month, This recall will be a part
of that listing.

This recall was the subject of Engineering Analysis, EA25-014, conducted by the Office
of Defects [nvestipation.



ADDITION () R

[n order for us to complete our file on this matter, please provide the number of vehicles
involved, production dates, proposed remedy, a draft owner netification letter, and a
proposed schedule for implementation of this recall eampaign.

Please provide this information, referencing NHTSA s identification codes on page 1 of
this letter, to this office by July 10, 1993,

QUARTERLY STATUS REPORTS

As stated in Part 573.6, submission of the first of six consecutive quarterly status report is
required within 1| month after the close of the calendar quarter in which notification to
purchasers occers. For instance, the current calendar guarter bepan on April 1 and ends
on June 30, 1995, If any owner notification occurs in this time frame, the first quarierly
repoit is due by July 31, 1955.

If you have any questions, please contact Mrs. Pat Wallace or Mrs. Barbara Hayes at
(202) 366-5232 or fax at (202) 366-7882.

Sincerely,

/9

Jonathan D. White, Chief
Technical Analysis Branch
Office of Defects Investigation
Safety Assurance
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£ SUZUKI

AMERICAN SUFURIAOTOR CORPORATION

RECEIVED
554 I8 PH 35y

DeFEcT HFICE

July 14, 1855
| INVESTIGATION

Mr. William Z. Doehly

Assocrlate Rdministrator for Safety Assurance
Matinnal Highway Traffic Safetry Administration
400 Tth Street, S.W.

Washington, D.C. 20590

Fo: NSA-1llpaw
AnV-103.008

Cear Mr. Beehly:

Az & follow-up to our letter of May 22, 1995, we gre submitting
the fellowing information on behalf of Suzuki Moteor Corporacticn
(USuzuki”) . Suzuki Tas ayreed Lo provide this inlformaticn and Lo
conduct the voluntary campaign cescribed below; =ven though
Suzakl deoes not believe trhat a safetyv-related defect exists in
~ha subject wehicles.

1. Hame of Manufacturer and “mporfers

ManuZfacturer: Suzuki Maotor Corporation
CAEMI Avtcemciive, Inc.

lmporiers:

Continental 11.5. - American Suzuki Motor Corp.
Hawall = Servece Paclfic, Inc.
Fusrzo EBico — Suzuki el Caribe, I-ec.
Gudm / Saipan - Triple J Autc Distribulors, Inoc,
Arnerical Samoa — Zacific Produchts, Inc.

2. Cdentification of Veaicles Potentially Involved

1%88 throwgh 1881 Suzuki nodels, as specified in the attached -
table, with Tzxata frcont sezt belt buckles containing release

~ tuttons made of R85 plastic. Takata Corporation’s home
officc 1z located a* No. 25 Morl Building, 4-30, Zoppongi
l-chome, Minato-kue, Tockyo, Japan. ' :

3. Total Mumber of Venicles Potentially Involwved

Fefer t£o attarched tanle.

3251 E. Irmpedial Highway RO Ba 1100, Brea. Ga 526221100 * Tel, (71 4] 9967347 « FAX [F14) a70-5005
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4. Percentage'of Wehicles to be Campaigned

All 138% through 1991 sSurzuki wehicles with 'lakata froant seat
bhelt buckles containing relaase bpttons wacde of ABRS plastic.

5. Degcrintion

There have h=en reports of a swall number of ABS plastic
buttons breaking on certain front seat belf buckles supplied
by Takata Corperation. These Takata buckles are contained in
1986-1532 wehigles produced by nomercus avutonchile
wmanufacturers, including some 1988-122%1 vehicles proeduced by
Suzuki. If the button breaks, pigces may fall into the
buckle assemb’v. If this occurs, the seat belt user may not
be able 1o ilasert the metal tongue iate the buckle assernhly,
or, cnoe inserted, the sest bhelt vser may nct be able to
release (ke tongus from the buckle assembly,

6. Chesnolegy of Brinacipal Events

Noverbher, 19%4 - Zuzukl was netified n»y KHTER that NHTSA had
opensd 2 Preliminary Ewaluation, PESI-082
corncerning Tskata seat belt buckles that
were ractory installzd zn certain vehicles
maruvfacticred by Suruki.

Marcn, 15%59. - Zuru¥%il was notifled v NHTSARA that PE9I-(0EZ2
had been ungracded to an Engineering
Anglyg =, ZA95-0D6.

7. Descripticn of Correcctive Rhotlaon
e R e =

 —— —e——

SeruXl will rep_zoce the BES plast-c relezsz buttons on
affected Takata front seast Zelt oucklss. The replacement
LuLtons will be. wade of POM plasllo. '

8. Schedule

Suriuk? exrects to hegin mailirg nwrer notification letters in
Gotober 19586,

9. Copy_of Notices

Enclosed is a4 copy ©f Lhe drall notificslion letter to be
sent to Suzu<i vehiclie gwners., Coplies of additiconal notices
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"will be-provided o WHTSRE as they bhacome availabkle.

1., Suzuki Campaign HNumber

L&

Sincerely,

QV“RICHN SL?HHI MOTOR CD?POQETION

Wl e

wennetn M, Euah
Regu_ations Manager
Goverrment Relations Department
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IDEWNTIFICATICN OF YEHICLES POTENTIALLY INVOLVED
BY MARE, MODEL, MODEL YEAR, PLANT, AND INCLUSIVE DATES OF
MANTFACTURE

MCDEL INCLUSIVE DATES TOTAL NO.

SUZUKI MODEL YEBR PLAN] GF MANUFACTJRE | OF VEHICLES
1959 Ko=ai B/BER - &/39 2,081

Swift 3Dr 1590 Kosai 6/8D = 3/90 4,785
1591 Kosai £/90 - &/9° 3,516

CAMI 12/90 - 4797 796
Swift &0« 1994 Kosai 9/9% - &/90 2,618
1291 /90 - 6791 1,445

SWift S0r 1369 Kosai 9/88 - 5/39 1,745
1250 TS89 - 5/320 210
1991 7/90 - 6/81 170
1989 Iwata 6/86 - 6/89 19,485

19eC Lwats | 6/89 ~ 5740 3,428
Sidekick 3Dr ChMI 5/89 -~ 4790 3,261
1951 Iwata 6/90 - 5/61 2,301

CRMI 8/90 - 6/91 3,276

Sidekizk 5Dr 1951 Zwata 7/80 - 6/81 7,008
1585 “wata 10/87 - B8/88 49, 537

Samurail 19489 S/8B - &/89 3,362
1450 6/8% - 5/90 5,727
1691 6/83 - 7/91 5,420
GRAND TOTAL 127,155




Draft Cwner HNotificztion Letter
July 14, 1585

IMPORTANT SAFETY RECALL NOTICE

Dear Suzukl Qwner:

This naotice is sent to vou in accordance with provisions 5f the
Naticnal Traffic and Motor Vekicle Safety Act.

suzuki Motor Cocrporation has determined that some front seat balt
releass puttons have broken, and some may break in the future, in

_gartain front sear belt buckles made by Takata Corporation and

used in certain 1988-193%1 Suzikil Samurai, 1%8%-199%1 Suzuki
Bidekirk, and 1289-182%91 =uzuki Swiit veXxicles. These zeat helt
buckle release buttens are mace of red plastic, and are marked
“PRESSY. Il a putton oreaks, pieces may fall into the buckle
assembly. TI this ccgcurs, the seat kelt user may not be akple to
insert the metal ftongue into ths buckle assenbly, or, once
inserted, the seat kel user may nct e able to release the

~tancue from the buckle assembly, creaTing & safely riszk.

Te prevent this preklem from cccurring, your Suzuki dealer will
replace affacted release buttens in both front seat belt buckles
free 0f charge, whether cor net they are broken. In addition,
Suzuki s extending the warranty eon the frent sezt kelf
gzsemblies In your wvehicle for Che Zife of the wehicle, in the
unlikely event of a Zutuvre problem.

I i3 important Shat vaou arrange to have the Cront seat belt
relezse buibtons rep_aced 1o yvour vehicle as soonr as possible,
especially Jf wvou notlce that a release bhutteon 1s broken or if
you experience any problems with seat belt cperaticon. licwaver,
even 1t the buttons are not broken, they shouid be replaced. If
yvour seat be’t buckle doesn't opcrale properly, youl may not be
anle to uvse yvour seat belt urntil it is repaired. If yvou do not
wear your seat bele, your chances o being killed or seriously
injured during a collision are much nigher than if wou are
woaring a scat halt. Also, seat belt wuse is reguired by law in
almcst every stale. 3Sazukl urges you to wear your seat belt
gvery time you drive and t2 make sure vyour passengers wear theirs
alac, '

Flease contacl wourr Suzukl dealer teo schedule an appointment for
replacement of your front sesat Delt release bhuttons.

Instructicons for this replacement have been sent to your dealer
and parts are avallsble. - The service can be accomplished 1n
about [estimated time for campaign coempletion]. Please ask your.
dealer if additionzl time will oe neaded to process your vehlicle,
When you arrive for your pre-scheduled service, pleéase present
this letter to your Suruki dealer. I{ you no longer own this
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vehicle, please comnlefte the enclosed pmsLage paicd reply card and
return it to us.

I1f vour desler does net make the correctior within a reasonable
reriod of fims, we reocormend you contackt the American Suzuki
Cuszlomer Relations Department aw (800 S$34-0834., If vou a@re
still]l not satisfied that American Suzuki anc your dealer have
dene our nest to make the correction within a reasonable period
of tineg, yvou may wish toc write the Administrator, National

Hiqhway TraZf:ic Safety Administraticn, 4003 Seventh Street, S5.W.,

Washington, LC 20590 or call the toll-free RAute Safety Hotline at
(A0S 444 9323,

We are scrry lor ény inconvenience this action may cauvse, bout we
are certain vou understand our interest in your safety and your
continued sz-isfacticon with Suzuki pr oducts.

- NDticc to Lessors

Under Federzl law, the “essor of a wehicle who recelwves this
letter rusl provode 3 copy of if to the vehicle'lesses(s). The
lessor wmust also keeo a rsoord of the lesseeis] to whom this
lettor is senL, the date sent, arnd the appiicable Vehicle
Identificatior runlber. {Focr the purposes of this neotice, a
lessor reans a Derson or zntity that in the last twelve months
oricr te the date of this notificatienr has been the owner, as
referenced ar the wvehicle's Fitle, of any five or more leazed
vohizles, A lcoscd vehicle is a wvehicle lecasocd te ancther porson
for a Tterm of at least fouir months,) :
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CERTIFTED MAIL
T E R TED
Mr. Kenneth M. Bush NSA-LlTpaw
Regulations Manager, Government Relations Department 95V-103.008
American Suzuki Motor Corporation

P.0. 1100
Brea, CA 92622-1100

Diear Mr. Bush:

This acknowledpes receipt of vour letter dated May 22, 1995, advising the National
Highway Traffic Safety Administration (NHTSA) of American Suzuki Metor
Corporation’s (Suzuki) decigion to recall certain 1988 through 1991 model vehicles
equipped with safety belt buckles supplied by the Takata Corporation [Takata). The
assigned I} Number for this reeall campaign is 25V-103.008,

Although Suzuki has not determinad that thesc vehicles contain a safety-rclated defect,
Suzuki has agreed that it will conduct a voluntary recall campaign to repair or replace all
broken buckles and to modify all undamaged buckles to prevent future breakage of the
plastic release buttons and suhsequent buckle failures. Al owners will he contacted by
majl, and the campaign will be extended to all subject vehicles equipped with Takala
buckles, regardiess of age. In addition, Suzuld has agreed to provide quarierly reports to
NHTSA in accordance with 49 CFR §573.6 and to provide follow-up notification to each
owner who does not respond to the initial notifications.

Suzuki is responsible for the remedy of these vehicles from this date forward,
regardless of vehicle age, mileage, or ownership. You should know that the ageney
provides a listing of safety recalls to the media at the end of cach month, This recall will
be a part of that listing,

This recall was the subject of Engineering Analysis, EA95-006, conducted by the Office
of Defects Envestigation. ’

ADDITIONAL RMA N R D

In order for us o complete our file en this matter, please provide the number of vehicles
involved, production dates, proposed remedy, a draft owner notification letter, and a
proposed schedule for implementatien of this recall campaign.,




Please provide this information, referencing NHTSA's identification codes on page 1 of
this letier, o this office by July 10, 1995,

UARTE STA REFPO

As stated in Part 573.6, submission of the first of six consecutive quarterly status report is
required within 1 nwonth after the close of the calendar quarter in which notification to
purchasers occurs. For instance, the current calendar quarter began on April 1 and ends
en June 30, 1995, If any owner notufication occurs in this time frame, the first quartcrly
report is due by July 31, 1993,

If you have any questions, please contact Mrs. Pat Wallace or Mrs. Barbara Hayes at
(202) 366-5232 or fax al (202) 366-7882.

Sincerely,

/3)

Jonathan D. White, Chief
‘Technical Analysis Branch
Office of Defects Investigation
Safety Assurance
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AMERICAN SUZUKI MOTOR CORPORATION

LT DRCYELE i N _',x L "
i dﬁr".l.llril;_—
To: All Suzuki Automotive Dealers TS I BT AT IO
FROM: Gary Anderson o 3
Y10
DATE: May 24, 1995 éf 5

SURJECT: Takata Szat Belt Campaign

CC. Doug Semer, RSMs, DSMs, DSPMs, Rogers & Associates

As you know, the National Highway Traffic Safety Administration (NHTSA) has
announced & call for repairs of certain Takata front seat belts installed in many Japanese
vehicles and some American vehicles. In response to this action, Suzuki is undertaking a
voluntary campaign. This campaign will involve the repair of all affected Takata seat
belts installed in certain 1988 through 1991 Suzuki vehicles. Specific vehicles affected
include the following (please refer to the attached chart):

19834 Suruki Samurai

1989 Three-Door Swifi, Five-Door Swift, Samurzi and Tweo-Door Sidekick -

1990 Three-Door Swift, Four-Door Swift, Samurai and Two-Door Sidekick

1991 Three-Dwor Swift, Four-Door Swift, Samurai, Two-Door Sideldck and Four-
" Door Sidekick

a

Our goal is to handle all necessary repairs in an efficient manner that minimizes dealer
and customer inconvenience. Dug 0 a number of possible repair scenarios and parts
supply issues, we have not finalized a procedure for these seat belt repairs. 'We will
notify you immediately when an appropriate procedure is identified.

Untl these issues are finalized, it a customer has a problem or an immediate concern
with the operation of their front seat beits on an affected vehicle, dealers should check
the operatior of the seat belt buckies and if inoperative, perform the necessary repairs at
no charge regardless of ime and miles. This may be done without DSPM approval and
dealers will be reimbursed accordingly.

For seat belt repairs on non-zffected vehicles, dealers will adhere to ASMC's normal
pelicies and procedures.

23251 F Imperat Higeay, PO Bax 1100, Diea, C2 92622-1100 - Te o (714) BEE6-P0A0 - FAX 17141 B70-605
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Takata Seat Belt Campaign
Page 2

We have attached a copy of the customer relations statement and Q& A for your
reference. If any of your customers have questions on the Takata seat belt campaign,
that you are unable to address, please refer them to:

Spzuki's Customer Relations Depaﬂ:ﬁnnl at (800) 934-0934

In addition, if you have any repair procedure or warranty claim questions, please contact
your DSPM or call the Warranty Help Line at (800) 568-9968.

If you receive any media calls on this campaign, please refer all media to:
Rogers & Associates at (310) §52.6922
Tf you have any questions, please feel free to call me or your field manager.

Thank you for your cooperation.

)



AMERICAN SUZUKI MOTOR CORPORATION |

CUSTOMER RELATIONS STATEMENT RE: TAKATA SEAT BELT BUCKLES

STATEMENT:

American Suzuki Motor Corporation (ASMC} is cammittéd to providing its customers
with the highest level of passenger and vehicle safety. As a result of an investigation of
-Takata scat belts by the National Highway Traffic Safety Adminisiration (NHT5A),
ASMC will undertake 2 voluntary campaign to repair affected Takata front seat belts

installed in certain Suzuki vehicles from 1988 through 1991.

American Suzuki Motor Corporation is currently evaivating all possible solutions to
remedy the Takata seat belts in question. Once the most appropriate and efficient -
procedure is identified, affected Suzuki customers will be notified via mail and advised
when they should take their vehicles to their closest authorized Suzuki dealer for

necessary seat belt repairs.  All repairs will be free of charge to customers.

»HEE



SCUSTOMER RELATIONS Q&A

RE; TAKATA SEAT BELT BUCKLES

How do I tell if my vehicle has one of the seat belts that needs repairs?

Certain 1988 through 1921 Suzuki vehicles with Takata seat belts may require
repairs. Specific vehicles affected include the fellowing {please refer to attached
chazt): :

158812 Samura

1989 Three-Door Swift, Five-Door Swift, Samurat and Two-Dioor Sidekick
1990 Three-Door Swift, Four-Door Swift, Samural and Two-Door Sidekack
1291 Three-Door Swift, Four-Door Swift, Samurai, Two-Door Sidekick
and Four-Door Sidekick

You will be notified via mai! when to bring your vehicle i to your closest
authorized Suzuki dealer for necessary seat belt repairs. All repairs will be free
of charge 10 customers,

How can I tell if my seat belt s faulty?

Only the front seat belts are affected. If the edge of the red "Press” button breaks
and falls into the buckle, you may not be able to insert the metal tongue into. the
buckle, or, once inserted, you may not be able to release the tongue from the
buckle.

If you notice these problems, or have immediate concems about your seat beits,
please contact your local Suzuki dealer for an inspection and any needed repairs.
In addition, Suzuki will be notifying affected customers via mail when to bring -in
their vebicle to a local, authorized Suruki dealer for necessary Tepairs.

How will Svzuki handle all necessary vehicle repairs?

While voluntary campaipn notifications will begin to be disttibuted in
approximately four months in order.to allow for the production of a sufficient
quantity of parts, owners with seat belts which do not work properly should
contact their dealers prompily to receive free replacements or repairs.

-1
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How will Suzuki nolify me about repair procedures?

Suruld will distribute an owner notification letter 1o all affected owners via mail,

“This letter will also advise you when to bring your vehicle to the closest

authorized Suzuld dealer for necessary seat belt repairs. All necessary repairs wilt
be free of charge to customers. '

What specifically is wrong with the seat belts?

According to information we have received, the front seat belts instalied in Suzuki
vehicles fram 1988 through 1991 either may not allow the seat belt user to Jatch
the belt or may fail to unlatch when attempting to remove the belt, We have no
confirmed cases that the Takata seat belts in question unlatch once locked in place.

What would cause the seat belis to fail te latch or unlateh?

From our review of the technical issues, if the edge of the red "Press" button
breaks and falls inlo the buckle, the seal belt user may not be able to insert the
metal tengue into the buckle, or, once inserted, the seat helt user may not be able

to release the tongue from the buckie.

Do Suzuki vehicles manufartured after 1991 require the same repairs?

Onty certain 1988 through 1991 Suzuld vehicles are affected by this campaipn.
Therefore, seat belts equipped in 1992 through current Suzuki models do not
require repairs.
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ADMINISTRATION BULLETIN TABLE OF CONTENT

05/24/93
NUMBER SUBJECT CONTENT

1. 5A-0[* Technica Service Tramng Schedule Information regarding Techmician trRmng resemva-
tions and Training tocations.

2. SA-02*  ASMC Serviez Assistance Access Information regarding ASMC voicemail, SMART

Numbers Hotline, Customer Relations, Warranty Assistance,
and Technical Training Reservations,

3 SA03*  Remanufactured Assemblies Information regarding the availability of
remanufachured components such as engine shon
blocks and transmuissions. -

4. SA-04  Address and Phong Number for Suzub Telephone numbers and addresses are given for

Satisfaction System Contracts Written Service Comracts wnitten before and after October
Prior to 10/]15/90 15,1690
(: 5. BA-05*  1986-1994 TSB Package All early TSB's are avallable in a package as Pant
. Mumber 99963-01501-063

§.  SA-06* 1993 "TECH 100" Techmician Recogni-  Infonmanon regarding 1993 “TECH 100" program
tion Program yuidelines and incenlives.

7. SA-0T*  KevCodes Guidglines when requesting key codes from ASMC ..

3 S5A-08*  Sale of Emussion Contral Labeis Guidelines for dealers when selling emission control
labels,

g S5A-0%  Labeling for Qeone-Depleting Sub- Information regarding, labeling requirements for

stances products manufactured after May 15, 1993, contaun-
ng ozone-depleting substances.

10, SA-10  Comrections to the 1994 Sidekick Correction notification that should be placed in the
Owners Manual (P/N 39011-60A25-  plovebox uf each 1994 Sidekick prior 10 dealer
03E) delivery. If not in glovebox make a copy and place in

box before customer delivery.
Notes :

1. * Indicates Revised or Reissued bulletins
2. Baidtype indicates New butleting appearing in this table.
3. Always refer to the bulletin fur complele instructions or informaticn.

1ssued - D5/24/95
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¢ Service Bulletin

NUMBER : SA - ls*
PAGE A s

SUBJECT: NEW ESTEEM TECHNICAL BULLETIN BINDER DIVIDERS

The Techarcal Service Buleatins are separated into two (2) volumes. Volume I contains
Sport Utility and Truck bulletins {i.e, Sidekick and Samurai}. Volume II contains
Passenger Car and General Technical Information bulletins (e, Swift, Estzemn and General
Tech Info). -

Enclosed, you will find the new Esteem model dividers. These new dividers are to be placed
in the Volume 11 bindsr titted Passenger Car and General Techrucal Information.

( | Should you need an addinional set of the Technical Serace Bulletin binders, they are available
through our Parts Department only as a complete set, including dividers. The part aumber
18 99963-01501-035.

Should you have any questions, please calt the Technical Hotline.

Issued: 05/24/95
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( TECHNICAL SERVICE BULLETIN INDEX
- (05/25/95)
T8B% DATE TITLE (SUBJECT)

1$001 06031  ALUTHORIZED AIR CONDITIONING REFRIGERANT
TS 602 05195(R) TECH 1-A CARTRIDGES
CTSO03 10052 NEW MODEL CHANGES
TS004  12073(R) COOLING SYSTEM AND RADIATOR CAP ADAPTER
TESTSET
TSO05 07153 1994 SUZUKI SECURITY SYSTEM - P/N 99980-46060:;
DEALER DIAGNOSTIC & COMPONENT PARTS
REPLACEMENT GUIDE
“T$006 11123(R) PRECAUTIONS WHEN PAINTING REPLACEMENT PART
BUMPER
TS007 11223  MODIFICATION OF STOP LIGHT SWITCH
TS 008 05094  UNDERHOOD (PRIMER) COLOR COQDES
: TS009 06104  ELIMINATION OF INFORMATION LABEL
. TS0I0 01195  AIR BAG SYSTEM ENABLEDISABLE PROCEDURE
( TS 011 05095  A/C COMPRESSOR-RECOMMENDED OIL

TOTAL BULLLETING 1

* Bold type indicates all new bullctins,

Ooeshions? Call s SUFUKE 5MaRT Network (2001 934- 16716

( lechnical Service Department
Dealership Circulation - Initial and File:

Service Manager | Pars Manapee I Service Advisnr] Technicizns




ssvzua GENERAL ’PECH INFO

¢ leck

Division: Automotive ' TSB No. TS 002 05195(R)
Catcgory: Technical Section Title: All Models

SUBIJECT: TECH 1-A CARTRIDGES
MODEL: ALL '
YEAR:  1991.1995

CGR‘RECTIGN: - Addition of Esteem AB S{Airbag/AT Cartridge

The purpose of this bulletin is to infarm you of the following:
» Applicable models for Snzudkd 91-95 and 91-92 Tech 1-A ECM carmidges.
i « The Tech 1-A cartridge for the 1995 Swift ABS/ATRBAG system. .
* The release of 2 new Tech 1-A cartndge for the 1995 Esteem ABS/Aithag/AT systems.
The new Esteem carridge 18 a requircd tool and will be shipped to you under separate cover in carly
June and billad to your parts aceount. Also listed below is the cumrent cartridge part number and all

specific vehicle applications,

( '_ PART NAME SUZUKI PN LANGUAGE
Somki 9t-834 ECM Clartridge 09932660 10-001 English
“Snmaki 91-92 ECM Cartridge discontinued
Swift 1995 ABS/Airbag Carmidge C 00932-65020 English
Esteem ABSfAUbagfAT Cartridge 09932-66020-001 English

NOTE:

« THE 1991 - 1994 SUZUKI CARTRIDGE {09932-651]11} 001) WILL NDT SUPPORT THE 1%91-
1994 SWIFT GT (DOHC).

+ EARLIER CARTRIDGE (094931-76010-004) MAY ﬂE USED ON LATER VEHICLES IF YOU
ENTER 1992 INTHE TECH 1A FOR THE YEAR OF THE YEHICLE.

« THE 1991 - 1934 SUZUKI CARTRIDGE (09932-66010-001) MAY BE USED ON 1995 MODEL
YEHICLES IF YOU ENTER 1994 IN THE TECH 1-A FOR THE YEAR OF THE YEHICLE.

« NO SELF-ADHESTYE LABELS REFLECTING THESE UPDATES WILL BE AVAILADLE,

Technical Service Depaniment .
Dealership Circulation - Initial and File:

Servize Manager |—Pﬂﬂ$ Manages | Service Advisor |Tct.hnician5

Rurmki huflatine ara inlended [or pse by professional 1echadcians, NOT & "do- it-yourselfar.” They are writtan i nfarm these rechnisians of
(r,r conditions that may occur on same yehicles, of 10 povide information thut could assist in the proper service of 0 vehicle, Properly rained
eechnicians have Ui aquipment, toods zalery insauctivns, and Kaova how e do @ job propen Ty snd sulely, 100 comdiion is described, DO WOT
assLime that bve builetin spplies Lo your vshiche, or st vour vehiche will e that condition. See your muthori red St denter for imformation
o whether your vehicle may kenebt from the information. Suzeki 2eserees the right to chanpe technical specifoations at oy Hme withowt prior

notice. i _ . Pape 1 0f 2
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TECH 1-A CARTRIDGE APPLICATIONS

(_ SUZUKI 91-94 ECM CARTRIDGE (SUZUKI F.N. 09932-66010-001)
YEAR MODEL SIEE EMGINE TYFE MANLUFACTURER ] O TE.
91-95 | SIDEKICK | 1.6L | TBI (8-valve cngine) MITSURISHI j
92-95] SIDEKICK | 1.6L | SFI(16-valve engine) MITSURBISHI 2 |

92-94| SWIFT | 1.3L | TBi {w/Fast ldle Air Valve) | NIPPONDENSOQ | —-
95 SWIFT 1.3L | TBI {(w/ISC Actaatar) - | NIPPONDENSO 1
a5 ESTEEM | 1.6L | MFI (16-valve engine) NIPPONDENSO 3

NOTE:

Swill GT cannot be diagnosed with the Tech 1.

1: Input model year as "1994" for 1095 year model.

2: Input model year as "1994" for 1995 mode] and select MFI for engine type.
3. Input model year as "1994."

SUZURI 91-92 ECM CARTRINDGE (SUZUKI P.N. 09931.76010-1¢4)

i YEAR MODEL SIZE ENGINE TYPE HANUFMITL’RER—[ NOTE

(\ 91-95 | SIDEKICK | 1.6L | TBI(8-valve engine) - MITSUBISHI |
| 92-95 | SIDEKICK | L.6L | SFI (16-valve engine) MITSUBISHI 2
92-94 | SWIFT { L3L | TBI(w/FastIdle Air Valve) | NIPPONDENSC | 3

NOTE:
Swift GT cannot be diagnused with the Tech 1.
1: Input model year as "1991" or "1992.

2: Input model yearas "1992" and select MPI on the Tech. I window.
3:  Input model year as " 1992."

Page 20f 2
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Technical

Division: Automotive TSB No. TS 0117 05095
Category: Technical Section Title: General Tech. Info
SURBIECT: A/C COMPEESSOR RECOMMENDED O11.

MODEL: - HFC-134a (R134a) Systemns

YLAR: 1995 and laler.

There are different types of air conditioning compressors used on Suzuki vehicles and depending on the
type, different A/C compressor oil must be nsed.

The Sanden (SD7BI0) piston-type compressor, used on the 1985 Swift and CAMI production Sidekicks

* use ND-& ot (P/N 99980-NDQIL-030).

The Seiko-Seki (5596) vane-type compressers used on the 1995 Esteemn and 1996 Sidekick Sport must

_use RG20 Seiko compressor oil (P/N 99000-990858-00C).

Failure to use the proper oil for the type of compressor used will cause the compressor to fail. When
performing A/C system repairs, please carefully check the compressor oil to ensure jt is the correct il
for the type of compressor an the vehicle.

: : Quostions? Call 3 SUZRIKI SMART Notwork (600 ) 9341616
Technical Service Departmen

Dealership Circulation - Initial and File:
Service Manager I Pars Manager | Service Advisor ‘Technicians

_ ki bulletins are intended for use by professional technicians, NOT a "de-it-yourselfer,” They are written to inform these Iechnicians of
shditions that may ocour on sore vehicles, or w provide infoumation that could aseie in the penper service of & vehicle. Properly rained
technoici ens have the cguipmenl, 1ools safety instructions, end khow how 10 do a job proporly and safuly. If a condition is described, DO NGT
szsume that the tulletin sppliesto yourvehicle, or than your vehicle wilk have ther condition. See your authonized Suzukidealer fur infurmation
on whether yoeur vehiclemay benellofrom the informaton. Suzuki reserves e dght techange 1ec hni cal specifications a any time withowl prior

notice. - Page 1 of 1



e ESTEEM

TECHNICAL SERVICE BULLETIN INDEX
(05/25/95)

TSBE DATE - ' _ TITLE {SUBJECT}

MISC

TS 7-01 05195 LIST OF REQUIRED TECHNICAL SERVICE LITERATURE

*Bold type indicates all new bulletins.

Technical ServiceDepartment ,
~ Dualership Circulation - Initial and Fite: ' Page 1 of 1
‘ Service Manager l Pamns Manaper I Service Advisor }Technicianﬁ

|




S SUZUKI

Division: Automotive TSB N, 7-01 03195
Category: Technical Section Title: Miscellaneous
SUBJECT: LIST OF REQUIRED TECHNICAL SERVICE LITERATURE

MODEL: ESTFEM

YEAR: _ 19495

CONDITION: Introduction of Service and Installation Manuals,

CAUSE: New model vehice.

CORRECTION:  Use manuals with part numbers listed below.

The purpose of this bulletin is to inform you of the Service and Installation Manuals that are available
from the Pars Departiment.

( - 1095 SErviee MAal e oo eoeseeose e e BOS00-60G00-33E
1095 Wining Diagram Manual e e e e SU512-60GIH-33E
1995 A/C Tnetallation Manual .o eeeraeines erereeeeeeanns D00e3-01501-122

Please make sure that your shop has ALL of this literature avatlable to your Senvice Technicians. To
obtain extra copies, order them through your Parts Department.

) , Questions? Cal & SUZIIKY SMART Network (500 ) 5141616
Techvical ervcs Deparmers

Dealership Circulation - Initial and File: _ Fage 1 of |
Service Manager J:Paﬁs Manager 1 Service Advisor I Technicians

& . Suzuki bulleting are tntended for ase by profesgional technicians, NOT & “do-it- yourselFer.” They are writien 1o inform these wechnicians af
T cemelitivms thal may ooow o sornme velusles, oF m provide infomtion Dot coutd assist in the proper service of 8 vehicle, Properly traingsd
techiceians have te aquipment, inols salery lnstnusdons, and know how W ds 8 job progerly angd salely. 15 copadion js-degerihed, DO NDT

assutne (hae the Wulletin apphies 1o yous vehicke, or thal your vahicle will heve that condian, 5o your authord zed Suewki degler for infaermation

om whether your vehicle may benclit from the infommation, Suzuki vescoves the right o change lechnacad specifications at any e without pricr

nirtice.
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® SWIFT

TECH]\IC AL SERVICE BULLETIN INDEX
{05/25/95)

TSB# DATE TITLE (SLIBIECT}

BODY AND FRAME
T L0 02159 TOCATION OF PAINT CODE IDENTIFICATION PLATE
Tol i TO214{R) 1989 - 1995 SWIFT PAINT CODES
TS 1-03 07159 SERVICE PROCEDURE FOR WINDSHIELD AND RACK DOOR GLASS
TS 1-04 07159 FACTORY CHANGE OF REAR FLOOR PAN PAINT FINISH
TS 1-05 12329 AR SPOILER REMOVAL AND REINSTALLATION PROCEDURE
T8 1-06 03071{R) CORRECTION TO UPDATE SERVICE MANUAL
(PN 99501-64B01-33E) 1990 SWIFT PASSIVE SEAT BELT
_ MOUNTING BOLTS TIGHTENING TORQUE
TS 1-07 16260 OUTSIDE REAR DOOR HANDLE
TS 1-08 11080 REVISION OF SERVICE MANUAL, CHANGE OF BODY
SERVICE DATA )
TENG 12050(R) TRUNK LID BINGE TORSION BAR ADJUSTMENT
004292 T MODIFICATION OF BUMPER BOLTS .
-11 Ub 12 SLOW RETRACTION OF AUTOMATIC SEAT BEL'L'S
I'S 1-12 12173 SPECIAL SERVICE CAMPAIGN: L4, HOOD STRIKER

_ BODY ELECTRICAL
T5 2-01 033519 AlR CONDITIONING WATER TEMPERATURE
SWITCH INSTALLATION |
T8 2-02 03519 AW INSTALLATION AMENDMENT AND TIPS
TS 2-03 07153 MODIFICATION OF A/C REFRIGERANT CHARGE VALVE
TS 2-04 "OPEN"
105 10153(Ry FUSES REMOVED FOR SHIPMENT
i .~UB6 03150 TRUNK LAMP MISSING
TS 2-07 04221{R} MODIFICATION OF AUTOMATIC (PASSIVE) SEAT BELT
CONTROL MODULE
*Bold type indicates all new bulletins.

Technieal ServiceDepartment

Dealership Circulation - Initial and File: Pape 1 of 4

Service Manug&r{ Parts Manager { Service Advisor I Teckunicians 1
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T8 4-01 02159
T5 4-62 03319
T54-03 03319
TS 4-04 03319

T5 4-05 03519

TS 4-06 12229
15 4-07 03130

TS 4-08 10180(R)

TS 409 03150
TS 4-10 10260
15 4-11 10300
T3 4-12 10300
T54-13 11080
TS 4-14 11201
TS 4-15 12171

15 4-10 06082
18417 12102

TS 4-18 07294(R]

TS5 4-19 09013
TS 4-20 12153

TS 4-21 07084
TS 4-22 07084

ENGINE
USE OF GASOLINE/ALCOHOL-BLENDED FUELS
FACTORY CHANGE OF CAMSHAFT OIL SEAL
GTi SERVICE MANUAL CORRECTION! REGRINDING
THE CRANKSHAFT
AC INSTALLATION MANUAL CORRECTION (IDLE
SPEEDADJUSTMENT )GTi (DDHC)
AC INSTALLATION MANUAL CORRECTION (IDLE
SPEEDADJIUSTMENT)GLX (SOHC)
USE OF GASOLINE BLENDED FUELS
INSPECTION PROCEDURE FOR ISC (IDLE SPEED CONTROL)
SOLENOID VALVE
CHANGE OF CRANKSHAFT PULLEY BOLTS
GT FUEL LINE KNOCK
EXHAUST SYSTEM RATTLE/VIBRATION NOISE
NO OR HARD START/ENGINE FLOODED WHEN COLD (DOHC)
NO OR HARD START/ENGINE FLOODED WHEN COLD (SOHC)
EXHAUST PIPE REMOVAL
TP% SPECIFICATION CORRECTION
UPDATED ADJUISTMENT PROCEDURE AND SPECIFICATION FOR

'IDLE SPCED AND IDLE SPEED CONTROL (ISC) DUTY

TPS SPECIFICATION CORRECTION

MODIFICATION OF THROTTLE BODY AND GASKET
MODIFICATION OF THE ENGINE CONTROL MODULE (ECM)
LPDATE OF A/C DRIVE BELT TENSION SPECIFICATION
MODIFICATION OF CAMSHAFT AND CRANKSHATFT TIMING
BEL'T PULLEYS '

AMENDMENT OF THROTTLE POSITION SENSOR DATA
MODIFICATION OF MANIFOLD ABSOLUTE PRESSURE (MAF)
SENSOR

Page 3 of 4



: $SU2L;I(I ¢ ¢ SWIFT

lechmical Bulletin

Division: Automotive TSB No, TS 7-09 05195(R)
Category: Technical Section Title: Miscellaneous
SUBIJECT: SUZUKI SWIIFT COMPRESSCGR BRACKET BOLT

MODEL: ALL ' |

YEAR: 1995 SWIFT A/C INSTALLATION MANUAL [(95963-01501-121)
CONDITION: ~ The 1995 Swift Manua! describes installation of the compressor bracker onto the

engine block with the origiral clamp using five bolis. When installing the
compressor bracket onto the engine Block, boit #1 (ME x L20) will ao langear be
requited for assembly. -

CAUSE: Technical changes.

CORRECTION: » Correction of Bolt @ from M10 helt to ME bolt on Page 2 in "Cuarrent” diagram.
' Discard the (M8 x L20) bolt und continue with the bolt tighiening sequence
(ﬁ : beginning with Bolt #1, then Rolis £3, then Bolt #4 as noted in the 1995 Swift
' Manusl.

Future modifications of A/C kit wall include:
13 The elimination of (M8 x L20) bolt. _
27 A maodified compresser bracket without the hote designated for this bolt,

NOTE:
Some A/C kits may contain a "medified” compressor bracket and an original bolt bag containing
the M8 x L20 bolt. Do not attempt to alter the bracke! to accept the bolt. DISCARD THE BOLT,

Informarion and diagrams compliments of Nippondenso.

Technical Service Department
Dealership Circulation - Initia! and File: Page 1 of 2

Service Manaper I Pans Manager rSmice-Advimr ]Tﬁchmciam

(‘ Snzuki buflctins are intended Far wse by professional jechnicians, NOT & “do-it-yourseller,” They are wrilten o wform theas wechnician: of

—-"  condiions that may ocour on some wehiclas, or 1o provide information that éould azsist in the peoper service of & vehicle, Preperly tained
technicizns hove the squipment, tols safery instructions, and konow how 1o do s job preperly and safely. 1F 2 conditom is deseribed, DO NDT
assume that the hulletin appliss wo your vehicle, arthat your vehicls will have thal condition. 3eevour adthonzed Suruki deal er for infonmation
on whether your wehicle may bencit fam the information. Snzuki reserves the A ghy o ek ange techrical specifieations at any Ligne witheul prior
notice,
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Orriginal Bolt

/ (Discard)

Orizinal Clamnp
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Compressne Brackel

- Original Bolt
./ (Discard)

Original Clamp
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Bolt @ (M10 x L7}

\ Boll & (M10 1 L33
Compressor Bracket
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AMERICAN SUZUXI MOTOR CORPORATION
May 22, 1355

95¥- Te3.008

‘Mr. William A. Boehly
Assoclate Administrator for Safety Assurance
National Highway Traffic Safety Administratien

"400 Sevanth St., S.W. , A o

Washington, D.C. 20590 }3 T
4 " _‘_. —F-,

Daar Mr. Boehly: : i;% £ '3

We are transmitting this lettar tn you relatlng ta PR
reports of breken releass buttons made of a plastic material
called AES used in certain front seat baelt buckles sugplieq
by Takata Carporation, found in cartain vehicles aoldE?y us.

.. NHTSA ig currently inveatigating certain Takata
front saat belt buckles containad in 1986-199) vehicles
manufactursd by numerous automoebile companies, including
soma 1988~1991 vehicles mamufactured by Suzukli Motor .
Corporation that could break c¢ausing a malfunctisn.

_ Thus far our reports indicate that Suzuki vehicles
may have a much lower breakage rate than some of tha other
 manufacturers, although the reason for this lower rate is
not yet fully undarataad.

From our review of these technical issues, if a-
piece  of the broken red button f£falls inta the buckle
aseembly, the seat belt usar may not be akle to insgart the
metal torgue into the buckle assembly, or, once inserted,
the saat bhelt user may not be able to ralaaae the tongue
from the buckle assembly. W#e hava not confirmed any other
operational difficulty in the suhjeat vahicles relating to
button breakug-. .

We do not bhalieve a safety-related defect as

- interpreted by cases dacided undar the Safety Act exists in

- these vehicles as a result of bution breakage bacauas the
owner is on notica of a potential malfunction of the systenm
and because of the low Failure rate in the Takata bucklas
used in Suzuki vehicles. However, wa believe that the
widespread press covarage has causaed confusion and concern
among vehicle cwnars which has eroded consumer confildenca
even though the breakage ratﬂ in our vehicles appears to be
lower than ctherws.

It ie our desire td“maintain a high level of cansuﬁéf-uﬁ
contidence in the safety of the subject vehicles and to

IS E. Imrin!_l-l_Wr. PO, Bon 1104 !ma. E.l 28221100 * Tel [7114) DSR-FOMQ * FAX {714} wu-_aﬁﬁs
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avold the posiikility of further erosion of satisfaction and
customer copfidence in the future. As a result, we will
undertake—a voluntary campaign to provide a remedy for the
subject Takata seat kelt buckles, which may be ore of

the remadies that we understand have been submitted te
NHTSA. Wa will inform the NHTSA, within 3¢ days, of

the precise remedy that we will employ. Additionally, we
‘will provide NHTSA at that time with a draft ownar
notification letter, and will later submit copies of
bulle=tins and eother notices, whan prepared., All cwners of
the subject vehiclas will ba contacted by mail about this
campalgn. In that notification, the owners also will be
advised that a lifetime warranty will be extended to the
Takata TK=523 and TK~524 front seat belt assemblies in the
unllkgly svent that there is a future prcblem

Quarterly reports will be prov;daﬂ to NHTSA a= set
forth in the reporting requlations for a recall, and the
owner's notification mailing envelope will be marked
"Important Safety Recall Rotica." A follow-up owner
noetification will be sent voluntarily to each cwner who dees
nor raspand to the first notifidation, regardless of the
regponee rate »f that netification. However, none of the
- above actlons should be construed as an admission that a
gafaty=-related daferct, as interpreted by the cases decided
undsr the Safety Act, actually exists in the subject :
vehicles, or that those actions are required by Chapter 301
of Title 49 of the United States Coda.

As you ‘are aware, there are a large number of
vehiclaes that will be involved in thie program. Dua to
parts supply and dealer capacity jissues, we intemnd to have
owner nailings phased in such a way as to minimize owner
inconvanience and dissatisfaction, as will be reflected when
the information repert is submitted. .It will be - :
submitted when we notify NHTSA of the remedy we zelect. We
want to avoid circumstances that might discourage owners
from nhtaininq that remedy. We will keep you advised of nur '
plans as ‘thay are being - finalized

He trust that these actluns respond to and resolve
all pending concerns of NHTSA assaciated with its
EngLneerlnq Analysis

Xa¥ineth M. Bush ° _
Regulations Managex
,Gavarnm&nt Rnlatinns Departmant

KB/1gh1630 - : ' . el
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May 11, 19958

——

Kenneth N. Weinstein, Esquire

Assistant Chisf Cuunsel Tor Litigation

National [lighway Traffic Safety Administration
400 Scventh Street, S W,

Washington, DC. 205%)

Re: PE94-082 (Tukata sear helts)
Jear M Waeinetein:

We- taceivad u copy of 2 May 5, 1‘?95 ferier (eom Qeneral Motars attamey Charlas W.
. . Babeock, Jr. and desire to respond and nTmfy our posideon. We cemainly are and will
conilnue f0 connerate with Genesul Motors regarding diiy issue. :

As you know, Suzuki Motar Gntporn.nnn pmchnés the weut belt assemblics, complete,
_from Takats. Therefore, we are not in a position otuch different 1han General Motora
assessing (lie issues i::lgmﬂed fy thig investigation. :

We are ﬁ.;ll}r w:rmurltd to time]y, firl cooperation md rasolution of the NH’TSA
investigotion rclated to uwalcl TR-32X Takata seat belts installed in Suzvki brand veliivies.
Certainly, it hes becn demonstzated that the Ted “Press” button on some buckle assernbliey
hregks, Howewer, it is importanl (o acfe that no one has yet made a canclusive determmination
of the causs of the breakage. Thus, despite the best infentiong of all the partics invoived, a
hasty "fix" could be incffective, wasteful and countemrndnmnu&

A.s you know, l'-lo.n.cla and to o Fesser exvent Nissan ure h:r!l'u!r along in l:]'la process of
stuctying and proposing zotion in this investigssion.  Just oday, we have received Limited
tnatarial which almwed 0 10 examine altemame pmpus-ud remedial am*.nns

Qur wananty data. remarl&bl}r Iarw wmplamts and mu.dmal evidencs mgg:-srs an
cairemaly low incidenca of breakage on Suzuki vchicles. For cxaunple, if ong wers ko
cansider every repomed warranty repair for all potential seat belts over the population of bels,
the warranly repalrs are about nne-quarter of 1% (.0028). Undoubeedly, this includes a very -
large number of ¢ialms which have nothing to do with bmukﬂgc of the md Lo on tlu:.
models ander nw:aﬂgadum _ . "

3381 E. Impenial Mnyleay, PO Hb." 1100, Ersa, 54 g:mum' 4 Tad (TrA) QOG-TAD - FAY (T4} BTO-ANS



Kenneth N. Weinstein, Esquire o o Ao T 0 .
May 11, 1995 | ) gdy'-*.__j.ﬂa,_ ~
Page 2 e

You can be assursd that we ure committed to working with NHTSA te determine e
baest course of action. We are comumitted o customer safety and sansfantmn and we are
mov.rmg as cxpediliously as possible. :

Kenheth M. Bush

Regulations Ma.nagu.‘
Government Relations Departrnent

Sin eiy,

¢¢;  Charles W. Babcock, #1., Esquiré
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CERTIFIED MATL
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Mr. Takashi Odaira NSA-111paw
Chrief Representative, Emissions and Safery D3V-103.009

Isuzu Motors America, Inc.

[suzu Technical Center of America
46401 Commerce Center Drive
Plymouth, MI 48170

Dear Mr. Odairar

This acknowledges receipt of your letter dated May 23, 1995, advising the National
Highway Traffic Safety Administration (NHTSA) of Isuzu Motors America, Inc.'s (Tsuzu)
decision to recall certain 1990 and 1991 model vehicles equipped with safety belt buckles
supplied by the Takata Corporation (Takata). The assigned II) Number for this recall
campaign is 95V-103.089,

Although Isuzn has not determined that these vehicles contain a safety-related defect,
Tsuzu has agreed that it will conduct a voluntary recall campaign to repair or replace all
hroken huckles and to meodify all undamaged tuckles to prevent future breakage of the
plastic release buttons and subsequent buckle failures. All owners will be contacted by
mail, and the campaign will be extended to all subject vehicles equipped with Takata
buckles, regardiess of age. In addition, Isuzu has agreed to provide quarterly reports to
NHTSA in accordance with 49 CFR §573.6 and to provide follow-up notification to each
owngr who does not respond to the initial notifications,

Isuzu is responsible for the remedy of these vehicles from this date forward,
regardless of vehicle age, mileage, or ownership. You should know that the agency
provides a listing of satety recalis to the media at the end of each month. This recali wilt
be a part of that listing.

This recall was the subject of Enginecring Analysis, EA95-005, conducted by the Office
of Defects Investigation.




ADDITIONAL INFORMATION REQUIRED

In order for us to complete our file on this matter, please provide NHTSA with the
mimber of vehicles invalved, makes, models. model years and production dates of the
vehicles involved, the proposed remedy, a draft owner notification letter, and a proposed
schedule for implementation of this recall campaign.

Please provide this information, referencing NHTSA's identification ¢odes on page | of
this ietter, to this office by July 18, 1995,

QUARTERLY STATUS REPORTS

As stated in Part 573.6, submission of the {irst of six consecilive guarterly status Teport is
required within one month after the close of the calendar quarter in which notification to
purchasers occurs. For instance, the current calendar guarter began on April 1 and ends
on June 30, 1995, If any ewner notification occurs in this time frame, the first quarterly
repott is due by July 31, 1995,

If you have any questions, please contact Mrs. Pat Wallace or Mrs. Barbara Hayes at
(202} 366-5232 or fax at (202) 366-7882.

Singerely,

/57

Jonathan D. White, Chief
Technical Analysis Branch
Office of Defects Investigation
Safely Assurance
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Mr. William A. Boehly

Associate Administrator for Safety Asgurance
National Highway Traffic Safety Admlnlstratinn
400 Seventh Street, S5.W.

Washington, D.C. 205%0

Re: NEF=-12s8ch; EAZ5~-G0% o T T T

Dear My. Boeghly:

This letter i baing sent to you by Isuzu Moters

America, Inc- ["Isuzu"] in order to advise you of actions
Tsuzu will undertake in conjunction with reported plastic
release buttons used in certain front seat balt buckles
manufactored by Takata cDrporatlun and supplied to Isuau
Motors Ltd. for installation in Isuzu Vahiclts.

NHTSA is currently investigating certain. Takxata front seat
balt buckles contained in -1986-19%1 vehicles marufactured by
nunercus automobile companies, including certain 1990-1551
vehicles &cld by Isuzu. Isuzu is5 aware that the ABS plastic
button has broken in a spall number of the subjact Takata
buckles and that piaces of the button may fall into tha front
buckle assembly. Isuzu alsc believes that some such buttons
may break in the future. A broksn pieca may cause the buckle
‘not to oparate proparly; specifieally, the buckle may not
latch or may not unlatch. Isuzu has not confirmed any cother
operaticnal difficulty in tha subject vehicles ralating to
mtton breakage. Isuzu does not bealieve that a safety
related defact exisits in these vehicles as a result of button
breakaga. '

Isuzu believes that there bas besn widaspread press coverage
and 1t has bean inaccurate, misleading or has ctherwise
causad confuslon and concern awong vaehilele awners. It is
Taunzu’s desira to maintain a high level o consumer:
satisfaction and confidance jin the safety of the subjact
vahicles and to avoid the possikility of further erasien of
satisfaction and custemer ceonfidence in the future.

.ﬂ_mmp.‘ £11 coevey
C Mmenih, KT SELTS - 312 SBE-TREY or 313 357508 FuX
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Isuzu has decided to undertake a voluntary campaign teo repalir
or replace all hroken buckles and to modify undamaged
buckles, _All owners of the subject vehicles will be
contacted by mail about this campaign, the details of which
are yet to be worked ocut. In additicon, the owners will be
advised that Ispuzu will, for the life of the vehicle, repalr
the front seat belt system of the subject wvehicles at no
charge in the unlikely event that there s a future problem.

To furthar demonstrate our commitment, the veluntary campaign
will be extended to all subject vehicles equipped with Takata
tuckles regardless of age. Isuzu Will provide cquarterly
reporte o NHTSA as set forth in the reperting regulations
and will mark the mailing envelspe "Important Safety Recall
Notice." TIsuzu will voluntarily send a follow=up ownar
netification to each owner who does not raespond fto the first
notification, regardless of the rasponse rate to that
notification. However, Isuzu’s acticns should naot be

- congtruad ag an admissian that a safety-related dafect .
actyally exists in {he subject vehicles, nor that these
actions are required by chapter 301 of Title 49 of the United
Etates cndn

As you are awara, thers ara a large nunber of vehicles from
octher vehicle manufacturers that will be involwved in this

- program. Dus to parts supply lssues, Isuzu may need to phage
the cwnaer mailirgs. We wlll keep you advised of cur plans as
thay arg being finalized.

Wwe trust that these actlons by Isuzu respond te and reselve
all panding concerns of NATSA assoclated with its subject

' Engineering Analysis.

Sinclrely,'

Takashi Cdaira

Chief Representative

Enissions and Safety

Isuzu Motors America, Inc.

Igsuzu Technical Center of Anerieca

TH:ds
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Edward A. Mooers, Jr.

copnt -3 WL e VIGE PRLESIDENT
FEILE . om
5 ?ETTE e ]E.ll.l.ll._l""l
VIA US. MAIL

September 26,1995

Mr. Jonathan D. White

Chief, Technical Analysis Branch

Otffice of Defects Investigation

National Highway Traffic Safety Administration
400 Seventh Street S.W,

Washington, DC. 20590

Ref: 95vV-103.010

Dear Mr. White,

Pursuant to the reguitements of 48 CFR Part 5?3.‘5{0}{9], enclosed pleass
find a copy of the bulletin sent to ail Daihatsu dealers regarding the
Takata seat belt buckle campaign.

Should you have any guestions or comments on this matter, please contact - |
me directly at 1-714-761-7000.

Edward A. Maoers, Jr.

CC: J. Abeles LLGEM

DON'T FORGET TO BUCKLE UF!

PRAIHATEW AMERICA,; INLC.
4422 Lorporate Center Orive = Los Alamitos, Ca 890720 ¢« Telgfax: {714 3852-3137 » Telephoneg (714 FE1-7000
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Saptamber 18,1955
ATTENTION: Dealer Pringipaet
SURJECT: Voluniary Campaign for Takala Seat Belt Buckla Assamblies

Resently, Daihatsu has been advised 1hal some front seat belt release bulons have
breken in cars equipped with cerfain geat bells made by Takata Corperalion. Similar seat
Bek buckle assemblies ware installed in the front seals of some 1950 and 1991 model
year Daihatsu Rocky vehicies. The seat belt reledse bunions are made of rec plastic, and
are marked "Prass.® | 3 button breaks, pigces may fall imo the buckls assembly, If
this oceurs, the buckle may not operate proparly, thereby cregling a salety risk,
Daihatsu is aware of reporis of hroken reigase buttons In vehicies sold by ather
manufaciurers.

Daihatsu stands firmiy behind the guality and salety of owr vehicles, including
the Takala front seat bell buckie assemblies. To aleviate any possible sately concem by
our customers, Daihatsy will volumarily replsce, at no charge fo consumers, &l Takata
front seal bell buckle assembligs instalied in 1950 and 1991 model year Rocky
vehiclies.

.Lonsumers will begin to be notified during the last week of September, 1935 and
will continug thraugh the [ast week of Oclober, 1935, For consumers who do not respond
to the first nobfication, Daihaisu will send a foliow-up notification 180 days later. A
capy of the consumer letter is enclosed for vour reference. .

The procedures for the installation of the front inher seat bell buckle assemblies
are included in the attached bulletin. Threg copies of the bulletin are atlached 10 this
letler for your disiribulion 1o your service and pans depariments. Additonal copies can
be obtained by caling Daihalsu Amaerica, inc, (DA

To ensura the success of this campalgn, we will soon be sending you five(5} .
complete sels of replacemeni front belt buckle assemblios. They will be charged directly
to your pans department and ihe initial erdor will be eligible for 100% return if
unused afer the campaign completion. Orders lor additional bell puckle kits will be
accepted on slock orders gnly. Exceptions must be approved by DAl prior 1o the shipmant
of lhe kits.

Relmbursement for parts and labor will be made through the warramy claim
system using the guidelines in the attazhed bulieting

Caihatsu America, Inc. is vety appreciative of the senvice that your deslarship
provides o &l Dathatsu owners. We hope that together we can make thizs campaign very
successiul. Should you have any quesiions regarding this carmpaign or the procedures,
plesse contact us immediately al 1-800-777-7070.

Sinceraly,

A7

Edward A. Mooers, Jr.

DAIHATSL AMERICA, INC,
A28 Carporgkae Cantas Fivnes & | oes Adamitns, A SN290] & Talefaw [7141 QR2-7137 ¢ Telsghome 7120 7RA-20000
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IMPORTANT SAFETY RECALL NOTICE

September 25, 1935

Dear Daihatsu Rocky Owner:

This notice is sent to you in accordance with provisions of the
Natiogal Traffic and Motor Vehicle Safety Act.

Daihatsu has been advised that some front seat belt reiease butions
have broken in cars equipped with certain seat belts made by Takata
Corporation, Similar seat belt buckle assemblies were installed in the front
seats of some 1990 and 1991 model year Daihatsu Rocky vehicles. The_
seat belt release buttons are made of red plastic, and are marked "Press."
If a batton breaks, pieces may fall into the buckle assembly. 1If this
occurs, the buckle may not operate properly, thereby creating a safety
risk. Daihatsu is aware of reports of broken release buttons in vehicles
sold by other manufacturers. )

Daihatsu stands firmly behind the quality and safety of our vehicles,
including the Takata front seat belt buckle assemblies. To alleviate any
possible safety concern by our customers, however, Daikatsn will replace,
at no charge to you, all Takaia front seat belt buckle assemblies instalied
in 1990 and 1991 model year Rocky vehicles,

To maintain your confidence, please schedule your Rocky for the
front seat beit buckle replacement as soon as possible even if you have
not experienced any problems with your seat belt operation. If your seat
belt buckle does not operate properiy, vou might not be able to use your
seat beli unul it is repaired. Seat beft use is required by [aw in almost all
of the states, Also, if you do not wear your seat belt, your chances of being

DON'T FORGET TO BUCKLE UP!

DAIMATEU AMERICA, HNG.
4422 Corpgrate Centar Orive » Los Alarmtos, ©A 30720 « Telatas: [F14) 35253157 v Trlenhone 17141 754 2000



IHaihatsu Rocky Owners
September 25, 1993
Page 2

killed or sericusly injured in a collision are much higher than if your are
wearing your seat belt, Daihatsu urges you to use your seat belt ar all
times, and to contact your Daihatsu dealer immecdiately for the front belt
buckle assembly replacemant, especially if you notice a button is broken
or if you experience any problems with the seat belt operation.

WHAT YOU SHOULD DO

Contact your nearcst Daibatsu dealer as soon as possible and make
an appointment for replacement of your front seat belt buckle assemblies.
The dealer will replace both front seat beli buckle assemblies free of
charge. Please bring' this notice with you t the dealer.

If you do not live near a Daihatsy dealer, contact Daihatsu directly at
[-800-777-7070. You can have the belt buckle assembiies replaced by a
qualified technician or repair facility of your choice, also free of charge to
you. After your cheoice is confirmed, Daihatsu will send replacement parts
as well as instructions for the replacement to the technician or repair
facility that will make the replacement. Please bring this notice to the
techinician or repair facility that you selected.

The replacement of both belt buckle assemblies will take
approximately 3¢ minutes, accomplished by removing the boits that
attach the buckle assemblies to the wvehicle, and installing new assemblies
with matching bolts. On the driver's side, they will also remove and
reattach the wire that signals the dash waming light and buozzer. Some
dealers or tecknicians may require your vehicle lorger, depending on
their work schedule.

If your Daihatsu dealer or non-Daibatsu dealer is unable to, or fails
to, take the necessary replacement free of charge, please coatact
Diaihatsu's corporate headquarters at Daihatsu America, Inc,, 4422
Corporate Center Drive, Los Alamitos, CA 90720, or call toll free at 1-800-
117-7070

You may also contact the Administrator of the National Highway
Traffic Safety Administration, 400 Seventh Street, 5. W., Washington, D.C,
20590, or cail the (oll free Auto Safety Hotline ar 1-800-424-9393
(Washington, D.C, area residents may call 1-202-366-0123) .



Duikatsu Rocky Owners
September 25, 1995
Page 3

We appreciate your anticipated cooperation. Daihatsu has a proud
reputation for safety and consumer protection. We value your purchase
of a Daihatsu vehicle, and seek Lo ensure your totaf satisfaction with your
Rocky., We are sorry for any inconvenience you might expeérience from
this safety campaign.

NOTICE TO LESSORS

Under Federal Law, the lessor of a vehicle who receives this letter
must provide a copy of it to the vchicle lessce(s). The lessor must also
keep a record of the lesses(s) to whom this letter is sent, the date sent and
the applicable Vehicle Identification Number. (For the purposes of this
section, a lessor means a person or eniity that in the last 12 months prior
tp the date of this potification has been the owner, as referenced on the
vehicie's title, of any five or more lgased vehicles, A leased wvehicle is a
vehicle leased to another person for a term of at least four months.)



Mo other Rocky vahicles are included in this campaign.

B Qkiain the new front seat belt buckle azsambly kit.
The «il includes both left and right side bell buck|es.
The Part number for the seat bslt buckle Kit is:

Seat belt buckle Kil: VRC-2000-G000-00

SERVICE TECHNICAL BULLETIN
DAl ATRLY

SUBJECT; T |
TAKATA SEAT BELT BUCKLE NQ. 95v-103.010
ASSEMBLY REPLACEMENT PAGE 1 of6

MODEL: 1990 and 19381 Daihatsu Rocky DATE Septemb_t;r,1995
INSTRUCTIONS FOR REPLACING SEAT BELT BUCKLE

ASSEMBLIES
1. PREPARATION

a Verify that the Rocky vehicle is a 1980 ar 1931 madel by checking the 101
digit of the VIN. The 1Gth digit should be either "L" for 1990 or "M" for 1991,

Replacerrent parts can be identified by using the charn below:

14 mm socket wrench
Tardue wranch
Froleciive Saat Covers

2. SEAT BELT BUCKLE ASSEMELY REMOVAL
a Place a protective cover over both front seais,
B, Apply the parking brake,

Criginal Parts Aepiacement Faris
Release Buttan Matarial ARS PO
Buckie Gover Color GAAY BLACK
Cover I1dentificatlion Mo Sivaer Seal Silvar Seal Attached
c. The following iools will be required.

FILE UNDER:

CIRCULATE TO: I:| Ceneral Manager
[ | Service advisoris) [ | Technician(s)

L]
.

Service Manager [ | Parts Manager
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- SERVICE TECHNICAL BULLETIN

OAIHATERLY

SUBRSECT:
TAKATA SEAT BELT BLUCKLE NO. 95v-103.010
ASSEMBLY REPLACEMENT PAGE 2 of B

MODEL: 1890 and 1991 Daihatsu Rocky DATE  September,1985

z. SEAT BELT BUCKLE ASSEMBLY REMOVAL (Contlnued)
G Make sure the enging is QFF and the ignition switch Is in the OFE position.

d. Disconnect the seat belt swilch connectar, localed on the driver's side (LH) of the
assembly, tlose to the seal bell buckie altaching boli.

a Remove the seal belt buckle by laasening and removing the
anaching bolts from both the driver's {LH) and passanger's (RH} sldes.
3. SEAT BELT BUCKLE INSTALLATION
a Align the new front seat belt buckle assambly with the

altaching Fole in the floor pansl. Adjust the buckle assembly angle 1o between
50° ang 70%see Fig. 1), and tighten to the indicated torque.

Tigntening Torgue: 21.0 - 39.1 Wb
(28.4 - 53.0 N-m)

s
BORE10°S
;

o b
4 Frant

Fig. 1

Nate: Correct angle must be verified In arder to enhsure the proper usa of
the seat bells.

Poma ATl A T B kel e I ——
s o=

FILE UNDER:

CIRCULATE TOx: | ) General Manager | | Service Manager

__| Service advisor(s) [ | Techniclan(s) N

-1 Parts Manager
T




SERVICE TECHNICAL BULLETIN

B0 -LAT R
SUBJECT: }
TAKATA SEAT BELT BUCKLE NO. 95v-103.010
ASSEMBLY REPLACEMENT PAGE 30of6
MODEL: 1990 and 1931 Daihatsu Rocky DATE September, 1995

3. SEAT BELT BUCKLE INSTALLATION (Continued)

D. Connect the seat belt swilch connector on she driver's sids{LLH) as shown In
Fig. 2.

ry
d

LT
g

Fig. 2
C. Insert the metal tongue plate infe the beit buckle assembly untit it cliitks. Then
tug on :he bell several times to make sure that lhe latch is securely locked.
(Eoe Fig. 3
I
[
\'\_‘. =
| A !
i F
Fig. 3
FILE UNDER:
CIRCULATE TO: I_J General Manager I__: Service Manager |~ Parts Manager

{ | Service Advisor{s) | Technician(s) L ]




SUBJELT: ]
TAKATA SEAT BELT BUCKLE | NO. 95v-103.010

ASSEMBLY REPLACEMENT PAGE 4 of 6
MODEL: 1990 and 1981 Daihatsuy Rocky DATE  September,1985
3. SEAT BELT BUCKLE INSTALLATION (Continuad)
d. Press the buckie releaze button to refease the mstal longus plate from the Guckle.

Verify that the meial tongue plate Is ejected from the belt buckle assembly
without any inlerferance or abnormal noise. (See Fig. 4)

—

Fig 4

a. Test 1ne gperation of the geat belt warning buzzer by {urning the ignition swiich
1 the QN position and verifying that the seal belt warning buzzer Is aguvated for
4 10 B seconds. Insert the matal tangue plate inlo the Seal bell buckle assembiy
angd again turn the ignition switch to the QN position. Verity that the
seat belt warning buzzer is nol aclivated when the buckle is connectad.
(See Fig. 5)

Fig. 5

I FILE UNDEH:

CIRCULATE TO: U General Manager .. Bervice Manager [ ! Parts Manager
|_i Service Advisoris)] j Technicianl|s) il ]




| SERVICE TECHNICAL BULLETIN

QAIHATEL
SUB.IECT:
TAKATA SEAT BELT BUCKLE NO. 95v-103.010
ASSEMBLY REPLACEMENT PAGE 5 of B
MODEL: 1960 and 1991 Daihatsu Rocky DATE September, 1895

3. SEAT BELT BUCKLE INSTALLATION {Centinued}

f. Verify that the seat bell warring lamp is operational by turhing the ignition
switch ta the QN position. The seat bell warning lamp should glow for 4 10 3
seconds regardless of whether the belt s faiched or unlatched. (See Fig. 6)

Fig. &
4. WARAANTY CLAIM PROCESSING INFORMATION

a Gomplete a standard Daihatsu Warranty Claim form {DWC) for each
renair performed. Use the followlng infarmation on the claim form;

CLAIM TYPE RC

Ti CODE 99

T2 CQODE 49

FAILED PAAT NUMBER Mot Required

REFLACED PART NUMBER YRC-2000-0000-00C
Dealer Mel Price $30.00
Retail Price $50.00

LABOR QOPERATION NUMBER 6ve225
Labor time 0.5 hr

FILE UNDER:

CIRCULATE TOn L_ CGeneral Manager E‘l Service Manager . Parts Manager
[ ] Service Advisor{s| [ ] Technicianis] ] [ ¢




SERVICE TECHNICAL BULLETIN

DA b0 B

SUBJECT:
TAKATA SEAT BELT BUCKLE L NO. 95v-103.010
ASSEMBLY REPLACEMENT PAGE 6 of 6
MODEL: 1990 and 19%1 Daibatsu Rocky DATE Saptember, 1895
b. In addition, please PRINT ihe consumer's name and address in the comment
section of the DWC.[ See fig. 7i
c. Replace pars are NQT required 1o he returned 1o Daihatsy America, Ino.

However, as is the policy of Daihatsu America, Inc., all replace parts must be
held ai the dealership far 60 days after the claim has been paid.

------ E DAIHATSLI WAHHANT‘I" CLAIM

“iss0zs

" - - Tt ..
R T — —————— g
ATl HGLT CAMPRIAE [ LTt

FaaRnl L._.ppu[ T A e

Fig. 7

IF YOU HAVE ANY QUESTICNS REGARDING THIS REPAIR OR THIS BULLETIN,
PLEASE CONTACT THE DAl SERYICE DEPARTMENT AT 1-800-777-7Q070

FILE UNDER:

CIRCULATE TO: [} General Manager [
[ Service Advisex(s} [ Technicians}

—_—

Service Manager i | Parts Manager

|

]




DAIHATSU

Edward A. Mooers, Jr.
VICE PRESIDENT

[ ==
Pt

August 14,1995

Mr Jonathan D. White

Chief, Technical Analysis Branch

Ofica of Defects Investigation

Naticnal Highway Treffle Ssiety Adminlstration
400 Saventh Sireet 5. W, .
Washingion, D.C. 20590

Reif: NGA-T11paw

f Dear Mr White,

Per your request for additianal information regarding the voluntary recall
campalgn number 95V-103.010, the begining manufacturing dataa fnr
vohicles |nvalved in this campaiqn wag Augugt 20,1989.

Should you have any questions or comments on this matier, pleasa contact
me directly at 1-714-781-7000.

Sincerely,

Edwerd A. Mocers, J

CC: J. Abalas LLGAM

g

DONT FORGEY E BUCKLE P

DAIHATEU AMERILA, NG,
daﬁEnarpﬂ-m Santer COrlva 4 Los ARrtben CASO7E0 » Talefex (714) GEZ-2107 » Takphons: (714) 78000
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DAIHATSU)

Edward A. Mogers, Jr.

VICE PREKDENT

Ms Fntriala Wallaca

Hecall Analyst

Teohnical Analysls Branch

Matknal Highway Tralffia Salety Administration
LS. Deparimant of Transportation

400 Seventh Bireat, 5.W.

Washington. D.C. 20580

Dear Ma Wallace,

Dathatey Amerlsy, Ing. hat reviewed tho requesl for inciusien of aome additianal muaua in the
congurnar |etter and has ggread to add soe addidonal lnngunga Aftached, plassa find a dmf of
aur ploposad conaumer [eltar for yaur review. .

We have determined that this lsnguage |8 the saine’ es thai tangunqa that has been submitted by
Stzukl Motor Corporation and wa fael thal il wil mesi the request of NHTEA, We will continue to
pand ail documants negarding this matter ta NHTBA as raquinet by 48 CFR Part 573.5(ci8).
Addilonally, &3 of 1his dale we hm not remiml the Barma) admowladnamm latter from NHT3A
regarding thia cempalgn. We are very anxkous lo proceed with \kis maler after formal
soknowlodgemen! has boen recaivad.

Should you have any quesilons or mmmanln on thls matier, please contaot me directly at 1-
T14-761.7000. _

Slnmrmr;
Edwardg A. Mooars, J

GG J. Abeles LLGAM

DON'T FORAGET TO BUCKLE LM

DAMHATEL AMERILA, tAE,
4438 Cartoratd Cantar Drlve = Loy Alermtas CA D720 ¢ Telsfex {714] OES-2197 « Telabhors: 1714 7E+-7000
F=003% Tlae BZ21L 435!3 DP-28-95 Lli:47AM  FODZ2 HZE
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DRBAFEL - FOR NHTSA REVIEW
IMPORTANY SAFETY BECALL NOTICE
July 27, 1995

Dear Daihatsu Rocky Owner:

This notice iz sent to you In sccordance with prd\risinnn of the
Netlonal Traffic and Motor Vehicle Safety Act,

Daihatsu has been advised that some front seat belt release buttons
have broken in cars ecquipped with certain. seat belizs made by Takats
Corporation. Similar seat belt buckle esaemblies were imstalled in the fronot
seats of some 1990 and 1991 modal year Daihatsu Rocky vehicles. The
seat belr releagze botion: are made of red plastic, and are marked "Press.”
If a button breaks, plecas may fall into the buckle assembly. If thiz
occurs, the bockle may ot operate properly, thereby creating a safety
risk. Daihgtsu is sware of reports of broken release buttons in vehicles
gold by other manufacturers. _

Daihatsn stands firmly behind the guality and safety of owr vehicles,
inocluding the Takata froot sest belt buckle apgemblies. To alleviate any
possible safety concern by our castomers, howsver, Dafhatso will veplace,
at no charge to you, ell Teketz front seat belt buckle assemblics ingtalled
in 1990 and 1991 model year Rocky vehicies.

To malotain your confidence, please schedule your Rocky for the
. fropt seat belt buckle replacement a3 soon a3 posélble even if you have
not experienced any problems with your seat belt operation. If your peat
belt bugkle does tiot operate properly, you might not be sble w use vour
seat belt until it is repzired. Seat belf uwse i required By law in almost all
of the states, Also, if you do not wear your seat belt, your chances of being

DONT FORGET TD BUCKLE UPI

E=33k T4 S21 43E5H CT-2B-08 L1:47TAM PADT H2E
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Daihgtsu Rocky Owners
July 27, 1995
Page 2

killed or seriously injured in a collision are much bigher than if your are
waaring your seat belt, Daihatsu urpes you to use your séat belt at all
times, and to contact your Daibatsy dealer immediatély for the fromt belt
buckle #ssembly replacement. especielly if you nctice a button is broken
or if you experigence any problems with the zesl belt operation.

WHAT YOU SROULD DO

Contact your nearpst Daibatsu dealer s soon ds possible and meke
an appointment for replacement of your fromt seat belt buckle assemblies.
The dealer will replace both front seat belt buckle assimblies free af
charge. Please bring thia notice with you to the dealer.

If you do not lve near a Daihatsu dealer, contact Daihatso directdy at
1-800-7717-7070. You cen have the belt buckle assomblies replaced by a
qualified techaician or repair facility of your choice, alre free of charge to
you. After your choice 5 confirmed, Daihatsu will send replacement parts
a8 well as imstructions for the replacement w0 the wechnician or repair
facility that will make the roplacement. Please bring this notice to the
technician or repair facility that yon selected

The replacemtent of both belt buckie asserablies will take
. npproximately 30 minotes, accomplished by removing the bolis that
* gttach the buckle assemblles to the vehigle, and Instalting new assemblies
with matching bolta. On the driver's side, they will also remove and
reaitach the wire that signals the dash. warning iight end bozzer. Some
dealexs or techdicians may requiré jrour irehicln longer, depénding on
their work aschedule.

If your Dalhatsu dealér or non-Daihatsu dealer is unable to, or fails
to, meke thé necessary replacement free of charge, please contect
Daihatsu's corporate headquarters at Daihatsu America, Ine., 4422
Corporate Center Drive, Lod Alamitos, CA 90720, or call toll fras st 1-800-
T77-7070

You may &lso confact the Administrator of the National Highbway
Traffic Sefety Administration, 400 Seventh Swteet, 5. 'W., Washington, D.C,
20590, or call the wil free Aute Safety Hotline ar 1-B00-424-3393 -
(Washinpton, D.C. area residents may call 1-202-366-0123)

E=58% . T14 821 4356 O07-2FE-Q% 11 '47AM FPO08 HEE
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Pajhatsy Rocky Ownors
Tuly2?, 1995
Page 3

We appreciate your anticipated cooperation. Dalbatsu has a proud
reputation for safety and consumer protection. We value your purchase
of a Daibatsu vebicle, and seek to ensure your total satjsfaction with your
Rocky. We are sorry for any inconvenience you might experience from
thiz safety campaign.

NOTICE TO LESSORS

Under Pederal Law, the lessor of & vehicle who receives this letter

. must provide & copy of it to the vehicle lestec(s), The lessor must also

keep a record of the lessee(s) to whom this letter is sent, the date sent and
the applicable Vehicle Identification Number. (For the purposes of this
pection, a lessor means & person or entity thet in the last 12 mooths prior
to the date of this notification has been the owner, as referanced oo the.
vehicle's title, of any five or more lossed vehicles. A leased vehicle Is a
vehicle leased to another person for a term of at least four months.} '

Tid 821 436g O7T-20-95 L1474

FLO5 HZG




JUL 26 1965

CERTIFIED MAIL

RETURN RECEIPT REQUESTED
Mr. Edward A. Mooers, Jr, NEA-111paw
Viee President O5v-103.010

Dathatsu America, Inc.
4422 Corporate Center Drive
Los Alamitos, CA 93720

Dear Mr. Mooers:

This acknowledzes receipt of your letter of May 8 and your Defect Information Report
dated July 5, 1993, submitted n accordancge with 49 CER Part 573, "Defect and
Noncompliance Reports.” This recall involves approximately 7,514 Daihatsu America,
Inc. {Daihatsu) 1990 and 1921 Rocky model vehicles equipped with safety beli buckles
supplied by the Takata Corporation (Takata}. The assigned ID Number for this recall
campaign is $5V-103.010.

Although Daihatsu has not determined that these vehicles contain a safety-related defect,
Daihatsu has agreed that it will conduct a yuluntary recult campaign to replace all buckles
{braken or unbroken) containing ABS buttons that are susceptible to hreakage with
improved buckles. All owners will be contacted by mail and the campaign will be
extended to all subject vehicles equipped with Takata buckles, regardless of age. In
additon, Daihatsu has agreed to provide quarterly reports to the Natipnal Highway Traffic
Safety Administration (NHTSA) in accordance with 49 CFR Part 573.6 and to provide
follow-up notification to each owner who does not respond to the initial notifications.

Daihatsu is responsible for the remedy of these vehicles from this date forward,
regardless of vehicle age, inileage, or ownership. You should know that the agency
provides a listing of safery recalls to the media at the end of each month. This recall will
be & part of that histing.




This recall was the subject of Engineering Analysis, EAS5-010, conducted by the Office
of Defects Investigation.

ADDITIONAL INFORMATION REQUIRED

In order for us to complete our file en this matter, please provide the beginning
manufacturing dates for the velicles involved in this recall campaiga.

Please provide Uus infermation, referercing NHTSA's wentification codes on page | of

this letter, to this office by August 15, 1995,

QUARTERLY STATUS REPORTS

As stated in Part 573.6, submission of the first of six consecutive quarterly status report is
required within { month after the close of the calendar guarter in which notification to
purchasers occurs. For instance, the current calendar quader began on July 1 and ends
on September 33, 1925, If any owner notification occurs in this time frame, the first
quarterly repert is due by October 30, 1995,

If you have any questions, please contact Mrs. Pat Wallace or Mrs, Barbara Hayes at
(2072) 366-5232 or fax at {202} 366-T882.

Sincerely,

/ 3l

Jonathan D. Whike, Chief
Technical Analysis Branch
Office of Defects Investigation
Safety Assurance




® SHAIHATSU

EAlRarsyY Edward A. Mooers, Jr.
VICE PRESIDENT
¥iA TELEFAX AND U.S MAIL
May 8, 1935
Mr. William A. Boehly ' - 4 -
Associate Adminisirator ty- 1034001 @

for Safaty Assurance
National Highway Traffic Safely Administration
U.5. Departmant of Transportation
400 Seventh Stresl, 3.wW.
Washington, D.C. 20680

Re:  Takala Sedl Belt lnyestigaton
Dear Mr. Boehly,

Wae are in receipt of your islefaxed lstter of May 5,1995 regarding Takala seat belt buckle
assemblies. :

It has atways hean Daifialsy desirg o maintain g high levat of ponsumer salistaction and
confidence in the safety and reliability of all Daihatsu products in the United States. As a result

- of our desire Lo maintain thal high lsvel of consumer satisfaclion, Daibatsu America, Inc,,
pending an agreement of NHTSA, has declded to undertake a voluntary campaign on the affected
Takata seat belt buckle assemblios. . :
This js an agreement in principle, subject io the devslopment of an appropriate repair
procedure and method of implemeniation. Although we have recoived draft coples of the proposcd
Honda and Nissan agreements with NHTSA, we have not had enough lime to evaluale those
agreements or decide ot an apprapriate repair method and limetabla for Daihatsu vehicles.
Daihatsu would like NHTSA to know that we will work fervently to negotiate with NHTSA an -
acceplable 1imetable and method of repair in the very near fulure.

We waould like an opportunity to discuss with NHT5A the commilment that we have to consumer
satisfaction, 1he contenls of cur dala and the unique circumstances of Dathatsu America, Inc.. We

_feel that it would be exiremely beneficial for NHTSA and Daihatsu America Inc. 10 meet 10
further discuss this matter. Please contact us with & date on which.we can magt with you or
glher appropriate NHTSA personnel te discuss this maller,

Please contacl me at 714-761-7000 should you require any additional information regarding_

this matter.
Sincerely ..":?
) . PT E:’.;
.
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Edward A. Mooers, Jr ~—— ne i BEPRR y
Vice President T = =
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o K. Manahan
E. Hunter

DaAIHATEU AMERICA, INC.
SAPE Cooperace Sontee Qe ¢ Lns Ao, 208 QOF20 « Talefaw [7141 9852.3197 » Teleptore: (7714) 7BE1-7FC00



BaHATSU

RAATEL Edward A. Mooers, Jr.
YIGE PAERIDENT
July 5,1995 . | - 95/-103.015 QD)

Mr. Michael- Brownlese _ ' ' o
-~ Associale Administrator for Safety Assurance

National Highway Traffic Safety Administration

U.S. Department of Transportation

400 Seventh Street, 3.W.

Washington, D.C. 20590

RE: JTakata Seat’ Bell Buckls investigalion
Dear Mr. Brownlee,

This letter will supplement my May 8, 1995 response to William
Boehly's May 5, 1995 letter. In my May 8th !ettar, we advised NHTSA that
Dalhatsu Amsrica, Inc. {DAl} will conduct a voluntary service campalgn to
remedy any actual or perceived problam with Takata front seat belt
buckles installad in 1990 and 1931 madal year Daihatsu Rocky vehicies.
Wa stand by that pledge, even though no prablems relating to those belts
have been reported to DAJ, and thers has been na datermination of a defect-
in any seat belt buckie assembly installed in Daihatsu Rocky vehicles. Our
goal is the same as NHTSA's: To ensurg the safety and peace of mingd uf all
Daihatsu owners,

To achieve this goal, DAl will replace the entira front seat belt . o
buckle assembly in all 1290 and 1991 modei year Rocky vehicles. The "
replacement will be accomplished by remaving the bolts that attach the
assamblies o the vehicle, and installing new sssambilies with matching
bolts. On the driver's side, we will miso remove and reattach the wire that
signals the dash warning light and buzzer. It should take approximately 30
minutes to replace both front seat belt buckle assemblies and reattach the

- warning light wire, No special teols or training will be reguired.

DONTFORGEY TO BUCKLE UP!

OAIHATSU AMERICA, INC. _
| =28 Corpprass Ceater Delve + Lo Alarmitos, CA EO720 ¢« Teefas [714) B52-3157 « Tatecrong: (7148 781-7000
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An agreement has been made with Takata Corporation, the seat batt
buckle supplier, to acquire enough cemplete balt bucklie assemblies
necessary to effect front seat balt buckle replacemsnt ¢n 100% of the
1990 and 1991 mods! year Rocky vehiclas. Takata is scheduwled 10 deliver
one half ¢f the belts in approximately Septembear, 1985 and the balance in
approximately one maonth later, '

Given this tentative delivery schedule, DAl intands to notify Rocky
owners in two phases. Approximately in October, 1895 after DA} has
received the necessary parts, we will notify the 169 Rocky owners we
have identified based en our internal customers file to be in states and in
incations outside of the USA whera there are no Daihalsyu dealers and the
3,885 owners in the Wastern half of the Unitad Stales. This will cover
3,854 ownare, more than half that will be affected by this campaign. DAI
will ‘send the same letter 10 tha ramaining 3.660 Rocky ownars in the
Eastern haif of the Linited States in November, 1995, These lelters, a draft
of which Ig included for your review, will advise Rocky owners that the
replacemant belt buckle assemblies are availabie and should be installed
at thair earliesl cenvenience.

To further demonstrate our commitment, DAl will provide quartarly
reports to NHTSA as set forth in the reporting regulaticns for a recall and - -
will mark the mailing envalope to tha cwnere "IMPORTANT SAFETY RECALL )
NQTICE", DAl will voluntarily send a follow up owner notification t¢ each
owner who does not respond fo the lirst naotification, regardless of tha
response rate t¢ that notilication, within 180 days of that nofification, .
The previously mentioned reports to NHTSA will be provided on a quarterly -
basis baginning in January 1958 and ending in July, 1997, .

This action on DAI's part shoyld in no way be construed as an
admission that a safety related defect actually exists in the subject
vehicies, nor that these actions are required by Chapter 301 of Title 49 of
the United Siates Cods.

As you Know DAl imported vehicles for sale in the United States.
from Degember, 1887 until March, 1992, when various economic and other
canditions ¢auséed the vehicle manufacturer to end production and
exporiation of new "on-road” motor vehicles for sale In the United States.
In 1992, DAL signed four year Parts and Service agreements with many of
its dealers at that time. There are currently 182 Daihatsu dealars in 22
states that sell only parts and provide service for Daihatsu “pn-road’
vehicles. These Parts and Service agresments are set to expire on
Septamber 30,1996. After that gdate, DAl iz hopeful that the Panrs and
Service dealers will remain in place, but has no way to ensure dealers'
future participation,
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As you can see from our propased letter, DAl will direct owners to
thair local Dalhatsu dealership for the replacement., For those owners who
live in & state without a Daihatsu dealership or who do not live near a
Daihatsu dealorship, thay will be able to have the parts repiaced by a
qualified repair facility or te¢hnician of their choice,

DAl will ask each such owner to identify the repair facility or
techniclan that the cwner would like to perform the work. DAl will then
send to the selected repair facility or technlcian, the replacement
assamblies and instaliation instructions. The parts will be shippad and
installed at DA's expense. A similar procedure has been in piace for
soveral years and has worked with great success whan owners in ramuta

~areas need any type of replacament parts.

To e@nsure the original equipment belt buckle assamblies are not
inadvertently reused or resold, DAl will require that every non-Daihatsu
repair facility or technician either raturn the original belt buckle
assembly or provide verification that it has been destroyed.

LY

This campaign should fully sarve the interests of all atfected Rocky

 owners, ta whom we will provide eaid replacament work available at -

minima} inconvenience and ne charge. We are very proud of our strong and
long standing safety record, as well as aur high quality image, and look
forward to working with NHTSA, Rocky ownars, sur dealers and others fo
ensure this campaign is exacuted smoothly and successiuily,

Should you have any questions about our commitment to this

campaign or any aspsct of this nampatgn please contact me directly at
714-781-7000. o

Sinceraly, -
Edward A. Moosrs, Jr,

Enclosures
CC: ) Abales LLBRM
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INFORMATION REPORT
Menufaciyrer;
Paihatsy Mator Co., Lid.
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1990 and 1991 Model Year Dathatsu Hanhy vehicles

equipped with Takata front seat balt buckle assemblies that
have releass bultons mads of ABS plastic. Front seat belt
release buttons supplied for 1992 (and late 1991) models are

‘made of POM piastic and are not invoived.

Taxata Corporation has offices located at No. 25, Mori
Building, 4-30, Roppongi 1-¢chome, Minate-ku, Tokye, Japan,

. and the telaphone number is 03-3583-9700.

Iotal Nymber of Daihatey Vehigles Potentlally .
Approximatsly 7,514 |

Lt . i
Paihatsu will replace the entire front seat belt buckle

assemblies on all 1930 and 1891 model year Dalhatsu Rocky
vehicles prasented for the replacement,

Rescription:

Daihatsu will replace both frant seal belt buckle assembiies
on 1290 and 1891 mocel yaar Daikatsu Rocky vehicles with
assembiieg that have reigase buttons made of POM plastic

rather than ABS plastic.

Chronofogy of Events:

Please see cover latter.

All owners of affected vehicles will ba nolified by lettar
requesting that their vehicle be relurmed to &n Authotized

95V-102. 0

10 ¢,
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 Daihatsu cealer for repiacament of both Takata front seat beit
buckle assemblies.

For owners ot vehiclas who live in a state with no Daihatsu
dealer or who do not live near a Daihatsu dealer, Daihatsu and
the owner will make arrangements at a mutually agreeable
sorvice facility or technician for replacement. Since the work
will involve only replacement of an entire beit buckie
assembly, with no special tools or training any

expérienced service technician r.:an successiully parrnrm this
work,

8  Scheduls:

Daihatsu axpecis io make the mailings to owners in two
_phases, tha first In October, 1995 and the sacond in November,
1955 dapending on the iﬁcahty

8. Copy of Noices:
A copy of the lattar to ba sent to owners is enclosed. Coples of

all other notices will hbe provided to NHTSA as they become
available.
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DBAFT - FOR NHTSA HEVIEW
ANT SAFETY RECA ICE
~ July 5, 1995

Dear Daihatsu Rocky Owner:

Daihatsn has been advised that some front seat beit release butrons
have broken in cars equipped with certain seat belis made by Tekata
Corporation, ‘Similar seat belt buckle assemblies were installed in the front
seats of some 1990 and 1991 model yeer Daihatsu Rocky vehicles. The
seat belt release buttons are made of red plastde, and are marked "Press.”
If a button breaks, picces may fall inte the buckle assembly. If this
occurs, the buckle may not operate properly. thereby creating s safety
risk. Daihatsy is aware of repoeris of broken release buitons in vehicles
30id by other mapufacturers,

Daihatsu stands firmly behind the quaiity and safety of our vehicles,
including the Takata front seat belt buckle sssemblies. To alleviste amy |
posiible safety concern by our customers, howéver, Daihatsu will replace,
at no charge to you, all Taketa front seat belt buckle assemblica insialled
in 1990 and 1991 model yvear Rocky vehicles. '

To maintain your confidence, pléese schedule your Rocky for the
front seat belt buckle replacement as soon as possible even if you have
.not experienced any problems with your seat belt operation. If your seat
belt buckle does oot operate properly. you might not be able t¢ use your
seat beft until it i3 repaired. Sest belt use is required by law in almost all
of the states. Alsgo, if you do not wear your seat belt, your chances of being

DON'T FORGEY TO BUCKLE UP§

ODAIHATEL AMERICA, INLC,
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killed or seriously injurzd in a collision aré¢ much higher than if your are
wearing your seat belt, Daihatsu urges you o use your seat belt at all
times, and to contact your Daihatsu dealer immediarely for the front beli
bugkle assembly replacement, especielly if you notice a button is broken
~or if you expeérience any problems with the seal beit operation. _

WHAT YOU SHOULD DO

Contact your nearest Daihatsu dealer ai soon a3 possible and make
an appoimment for replacement of your front seat beit buckle assemblics.
The dealer will replace both front seat belt buckle assemblies free of
charge. Please bring this notice with you to the dealer.

If you do pot live near a Dgihatsy depler, contac! Daihatay directly a1
1-800-777-7070. You can have the belt buckle assemblies replaced by a -
qualified technician or repair facility of your choice, also free of charge to
you. After your choice is confirmed, Daihatsy wili send replacement parts
Bs weil as instructions for the replacement to the technlcian or repair
facility that will make the replacement. Please bring this notice 1o the
technician or repeir facility that you selected.

The r:placement of both belt buckle assemblies will take
approximately 30 minutes, accomplished by removing the boits that
. attach the buckle assemblies to the vehicle, and installing new assemblies
with matching bolts. On the driver's side, they will also remove and '
reattach the wire thar signals the dash warning light and buzzer. Some
dealers or rechmicians may require your vehicle ionger, de.pending on
theit work schedule. .

If your Draihatsu dealer or aon-Daibatsn dealer is vnable to, or fails
1o, make the necesaary replacement free of cherge, please contact .
Daibatsu's corporate headquarters at Daihatsu America, [ne., 4422
Carporate Center Drive, Los Alamitos, CA 90720, or call toll free at 1-800-
777-7070

You may al¢o contact the Administrator of the National Highway
Traffic Safety Administration, 400 Seventh Strest, 5. W., Washington, D.C.
20500, or call the toil free Auto Safety Hotline ar 1-800-424.9393
{Washington, D.C. area residents may call 1-202-366-0123)
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We appreciate your anticipated cooperation. Daihatsu has e proud
reputation for safety and consumer protection., We value your purchase
of a Daihatso vehicle, and seck to ensure your total satisfaction with your
Rocky. We are sorty for any inconvenience you- might experience fmm
this safety campaign.

NOTICE TO LESSORS

Under Federal Law, the fessor of a vehicle who receives this letter
rmust provide a copy of it to the wehicla lessee{s). The lessar must also
keep a record of the lessee(s) o whom this leiter is sent, the date sent and
the applicable Vehicle Identification Number. {For the purposes of this
section, a lessdr means a person or eniity that in the last 12 months prior
to the date of this notification has been the owner, as referenced on the
vehicie's title, of any five or more leased vehicles, A leased vehicle is a
vehicle leased o another person for a term of 8t least four months.)
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Ao otive: Sefoty and Enginesning Standards
Eny ronimartal ard Satety

Engingering — FALC

Associate Administrator for Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Stroet, 3.W.

Washington, ©.C. 20590

Dear Sir:

Suhjec:l: Safety Recall 95V-103:NSA-111paw
{Ford Number 95518}

Fard Motor Company

330 Town Canbar Chive
Dearbom, Michigan 48126

April 22. 1996

Enclosed are dealer and owner letters issued by Ford Customer Service
Division regarding a recall of certain 1988 - 1891 Ford Festiva vehicles. Specific
detaits were forwarded to you in our letter dated June 13, 1936

Very truly yours,

JWame

95516dIr.dog
enclosures
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TO: 411 Ford Dealers April, 1996

SUBJECT: Safery Recall 95815 - Takata Front Sear Belr Bucklas

AFVECTED VEHICLES

1ZRR-1891 Mpdel Year Festiva

HEASONS PO RECALL

Portione of the plastic relaasas buttan on che affecred front sear belr buckle
gssemblies can hrecak off and become lodged inside cthe buckle assembly, cither
causing cthe buckle te Fall cve latch properly, or [ail o unlatch when the
button is pressad.

To correct this condicien, the frant seat beltc buckle relaase buttons on the
affected wehicles will be inspected. Buckles with certain date codoes will be
fitted witk a protective puide; if either vr both release buttons are cracked,
breiten or dao not operate proparly, both buckle asgemblies will be replaced,

WABRANTY ZRTENSION

Affected wehicle owners will be advised that, In addition fe the service
provided by this recall, Ford will provide a warranty on front zeat belt
buclkles manufectured by Takata Corporatien. This warranty will ke for the
remaining uscful life of an affecced wvehicle, See Acvachmens: IL for
administrative provederas,

KGTE

1986 and 198% mudel year Trave: (4 Duor Hauchback) uniis nriginally =sold in
fanada are also affected, LI ome of these units is brought co & YU.3,
dealership for service and is identified in OASIS as beaing subject te this
Toeall, eall 1-800-325.5621 for repair ‘netructionc.
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PROFS FIELD BULLETLIN

ATTACHMENTE

Atrachment I
- Adwminiscraszive Informacion
Attachment 11

- Labor Allowances
- Parts Ordering Information

Attachmens ITI

-« Technical ILnformatien

QUESTTIONSY

Claims Informacion 1-8DG-423-8851

Other Recall Questions 1-200-325-5621
Sincerely,
A. R. Kaduk
Manapger

Vehicle Sarvica and Proprams
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-----------------------------------------------------------------------------

ATTACHMEXT I

OASIS

You must uss QASIS te determime 1f a webizle is eligible for this recsll.

FLEASE NDTE

Curtect all wvehicles in stock before delivery. Federal law requives deglers
to complets any cutstanding safety recall service hefore a new wvehicle is &
delivréred- to Ene buyer or lessese. Vieclation of this requirement by a deslar
could result in a eivil penalty of up te 51,000 per vehicle.

FROMPTLY CURRECT

Afferted wehicles ont th2 enclased lisek,

Other eligible wehivles which are brought to your dealershlp.

DEATER-DWNER CONTACT

Immediacely contact any owner whose name is not oo the lise. Give owner a
copy of the Uwner Letter.

REGIONAL CONTACT
Advise regipnal office if:

- an awner sannot be contarted.
- anr oWmer does not malbe a service dato,

ELATMS SUBMISSTON

Enter claims using DWE. See ACESII Manua., Sections 5 and &,

WARBANTY AND POLICY MANUAL

See Sectiocns 2 and § of the ACESIT Manual,

REFUNDS

Sge Section 3-=59 of the ACESII HMamaal,
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RENTAL CARS

If inspection reveals tnst mew =seat belrc buckls assemblies must ba installed,
Ferd Morer Cempany will pay for a leaner or rental wvehiclie, except for frel
which will he at owner's expense, until the rep_acement buckle azsemblies can
be installed. Encer the word "LOANER" plus the number of days the wvehicle was
veed in the Miscellaneous Zxperse area.

NOTE:. RENTAZ CARS ART AUTHORIZED ONLY WHEN INSFECTION REVEALS THAT THE SEAT
BELT BUCYLE ASSEM3LY MUST BE REPLACED. 1IN THIS CASE, A EENTAL IS5 EROVIDED
BECAUSE THE BUCKLE ASSEMBLY WOULD NORMALLY NEED TO BE ORDERED AFTER INSPECTION
OF THE ¥EHICIE.
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------------------------------------------------------------------------------

ATTACHMENT 1]

SAFETY BECALL MUMEBEE 95516
Takata Frut Sedr Belt Buckles

LABOR ALLOWANCES
Submit using DWE.
- Inspect for date c¢ode on beth front seat belt buckle assemblies:
"7 - -0.1 Hrs. Tabor Dperatien 955164
- Inspget for date code and install bwe buckle prDEEtLiVEhEMLﬂﬁa;“m”

0.6 Hrs. Labor Operation 95516R

- Inspect for date code and replace both buckle assemblies on 88-89
Festiva [active zeat belb system):

0.5 Hrs. ) Labor Operation 95816C

Inspect for dete code and replace both buckle assemblies on 3-91 Festiva
{(passive seat belt SYstem):

0.6 Hrs, Labor Operation 95516D
- Administrative Allowance

0.1 Hrs. Migc., Expense Code “ADMIN®

PARTS REQUIREMENTS

Parts will not be direct shipped for this zecsll. Order wyour parts
reguirements through nermal order processing chamnels.

PART KIT DEALER
BUMEBER. CORE DESCRIPTION FRICE
E93Z-51612802.4 a8 Kit - Buckle Protective 51.67

Guide (BE-3% Festiva with
active seal balt system)

FORZ-5101250%-4 EE Kit - Buckle Protbectbive 81.67
Guide (30-91 Festiva with
passive seat belt systam)
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------------------------------------------------------------------------------

Parts prices curvent until oeit issue of Master Price Beok. For Latest
prices, chack or call your:

Order Processing Conter
- DOES 1IZ
- Updated Frice Boolt

EXCESS STOCK RETURN

Excess stock recurnsd feor credit must have been purchased from Ford Parts and
Service—Divisien in accordance with Policy Procedure Bulletin 4000,

TakaTa SEAT BELT BUCKLE LIFETIME WARRANTY CLATM PROGEDTURED

Claims for repalr of affected Takata seat belt buckles after this recall
service has been completed are te be zubmitted as follows:

- Encer claims using DWE

- Submitc using recall number 35514

- Set the RELATED DBAMAGE box on the claim. Failure ts c¢laim as RELATED
DAMAGE will cause the elaim te rajece.
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SATETY RECALL Number 35516

Takata Front Seat Belt Buckles

INSERT QOPY OF I.5. ATTACHMENT III
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PROFS FIELD RUTIETIN

&, R, Kaduk Ford Motor Company
Manager F. . Box 1504
Yehicle Service and Frograms Dearborn, Michigan 48121

Ford Customer Service Division

95516 Kitv Zode april, 1%96

Mt. John Seample
127 Main Street
Anywnere, USAa 12345

Serial Yumber: 123456T788901224547

This motice is s2nt to yo0u in accordanee with the requiremants of the Nacional
Traffic znd Motor Vehicle Safery Act,

Ford Motor Company has decided that a defect which relates to motor vehicle
safety exists in certain 1985 - 1991 model year Festiva passenger cars.

SAFETY DEFECT

Some portions of the plastic release buttans on the frent sear belt bhuckle
assemblies of these wvehicles can break off and become lodged inside the buctkle
assepbly. If ttis happens. the front seat belt buckle may fail to latch
praperly, or £ail to unlatch wher the hutton iz pressed,

EEPAIRS

At mo charge to yeu, your dealer will Inspect both of the froac seat belrt
buckle rclease buttons of your Festiva., Buclkles with affeeted date codes will
¢ fleted wich a protective guide, I7 gither or buth release bultuays are
cracked, broken or do not operate properly, both burkle assemblies will he
replaced.

Dealers currently have instructions and'parcs erdering information.
HOW LONG WILL IT TAXE?

The time meaded for this setvice is about oms hour. However, dus to sarvice
scheduling times, your dealer may need your vehicle for ome full working day.
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______________________________________________________________________________

caLlL YCUR DEALER.

Call your dealer witheour dalay. Ask for a service dare and whether protectiwve
guides are in stock for Safetry Recall 95516,

If your dealer does not have the protective guides in stock, they can be
ordered before scheduling your service date. Parts would be expscted to
arrive within a weelk. L[f inspection rewveals that one or both sea- belc huckle
reiease butzons are cracked, broken or do not operate properly, wvour dealer
will need to order new fronc seac belt buckle assemblies., In that situatiom,
vour dealer will provide wou with a free {except for fuel) courteszy vehicla
uncil the- new buckle assemblies arriwve and are inscalled.

When you bring your car in, show che dealer this lecter.

If vou misplace chis lecter vour dealer will scill do the work free of chatgpe.

WARBARTY EXTERSION

In addition to this rtecall service, Ferd is providing a warranty covering the
frant seat bhelt buckles of your Festiwva. This warranty extends for the
remaining usaful life of wyour car.

CHANGED ADDRESS OR SOLD THE CaAR?

Please f1ll ocut the enclezed ptepald postecard and mail it te us 1L youw have
changed vour address or soid the car.

If the dealer doesn't make the repair prompely and without charge, you may
contact the Ford Customer Adssistance Center, 30 Renaissance Center, P. 0. Box
435360, Pecroit, Michipan 48243, You alse may zend a complaint te che
ddminiscrater, NatCional Highway Traffiec Safecy

400 Seventh Streef, 5. W., Washington, D. G. 20590 or call the teoll I{ree Auro
Safecy Horline 1-800-424-9393 (Washington, D. €. area residencs may call 366-
0123) .

Wy regrec the locenvenience this service may cause you, buf We wanl you Lo
hieve the work dene for yvour safety and satisfaction with your Ford Festiwva.

Sincerely,

A. B Kaduk
Manager
Vehiivle Service and Prugrams
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My, william Peehly

Associata Administratar for Safety Azsurance
Napional Highway Traffic Safercy Adminlarzatiem
0D Savanch Srress, 2.4, .
Washingrsn, D.C. 203%0 ’

Subject : Takarca Front Sesb Bel: Bucklar on 195E-1951 Foggivan

Deer Nr. Hoanly,

Thic latcer confirme the infarmarion asylisr coapmnicered {nformally
o Hs. Kathlaen DeHatar regarding action Ford plens co toke as te certain
fropt seat balt burkles manufactured by Takata Corporacion and incorpoXeCed
in Iyonc seat belc agszagblies on 1989-1591 model Festivas.

After extensive invastigstion, Ferd Thas decarmined that
approximately 263 JC0 1983-193] Model Year Ford Fescivas msy De equippad wich
sugpact eat balt buckles suppliad by the Takata Corperation, Thess vehiclen
waveg buile far Ford by XI[A Moters in Sseul, Korea.

It has been rcepurted to Fevd by Hazda (Mercth Mmerica), Inc. and
Takata Corperation that pexticons of gha ABS plagtic release burten on & small
praparcien of these front saac belrc buckle arsazblies may break off and that
thege pimces somecimes may become lodged inzide tha burkls assambly.
Ateording te HMazda and Takara, this ray cause the Buckle to noe latch
proparly or to not unlatch shen the button ik pressed, Ford 1& nof oware of
any other operatlonel difficuluies ay a Tesulc of fronc saac belc buzkls
Felepse button breakage fn LF6E-1951 Pescivas. Ford his received maporcs of
five vogurrences of front seat belc buckles reiesse buccon breakage on che
subjact wahitlas es of Juna Sch 1995, noma of which allage that an aceldent

0T peracnil injury oscurrad.

Tord does oG beldieve char thic conditiorn presants any unraagavahle
risk o motor wvehicle sefecy. However, dus :op cha widasoread publicicy
regarding chis eonditior and rhe zonounced decisions of other macmfaccurers
wro used Takats-suppliad frost zeat helt Sucklas of tha zame modsls, Ford
tiotoy Company hiz decided ce racall the subject motor wvelilelas for
inspaction, and {f necessazy, replacensnt of any damagad [ront seat belt
ouckle asmomblies manufeccured by che Takaza Corpetation. In the <ase of
uréamaged Talpase Buttorns, Ford will continua to Ronitor Takata's davelepnent
of ralaase buston gusrding squipnent which would pravens such breakage in the
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future, If the guarding sguipment is proven effwecive chrough Tescing, and
is datermined so be an ascepcable coauncermeasure by the NHTSA, Ferd will
arrapge ror Insvalliavian of the guarding squipmenc on undamaged Takava Lfrenk

saat belt buckle anzemblies.

Tec Eurther dempnstrace Ford's commicment, the veoluntary recall will
e applicablie co all subjacc vehicles equipped with Takate front zeac balc
buckls zzsamhlies, regardless of age, and a 1lifecime wvarrancy will bha
provides for these vehicles co cover gll componants of the subject front eeac
belt assewblies manwfacctursd by Takata.

Ownets of record of the affsctad vehicles will be formelly notified
ag foon &2 passible of thiz condition as chough 1t wers sa¥aty-relaced and
will be advizad to paturn velicles o daalavs For Lvspection of tha franc
seat belt buckle aszemblias, This recall actien will be conduected 2t ne

charge to ownarcs,

Infermaticn regarding che applicability of chie action o apecific
vehicles by VIV is not availshle at cthis time. Oncs esceblished, this
informatien can be obiained by eicher calling Fozd's toll-free lias {1-800-
392-3573} or contacting & lscal Ferd or Lihcelh/Hercury dealer, whe can
shepin speeifie information ragavding the vehieles from the Ford OASIS

compMERT Fystem.

As an interim sgep, Tord Cusacomer Service Divizion issued a mailgran
en May ZEth 1995 instruccing dealsrs te cantinue to replace any vehicle Fronc
seat belts that have malfunctioned during Aormal use wich naw aesemblies,
using atandard repair procedurss, ALsé, a public statement was made that day
regardipng the subject matter of Chis Tacall., A copy of the mallgram sent te
deaalars and the public scakemant izsued by Ford Custemar Earvice Divielon i
atrached. Coples of nocification letters to ownmzrs and deelers frem Ford
Customer Service Division will be forwardad when available. ’

Vary truly yeours,

WK forsn)

B. H. Kunson

ACrtachments

wEIRLD W]
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IMNEDIATE REIFASE
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Contactt Francine R Ramine
{313) 445-8123

FORD ACTS QUICKLY TO SAFEGUARD CUSTOMERS

DETROLT, May 26 - Afler an inlenze and diligent investigation,
it has now benan dstemmined that 1988-9) Ford Festivas ars equipped wilh
seat belt buckles supplied by the Takata Corporation,

Based on the stest information from Mazda Motor Corpomtion
and Kia Motors, the engineei: n.:nd manufretorer of the vehicles, and Takara
their aupplier of seat bel assemblias, it hat been determined that the front
geat helt buckles were tunplied by Takats during the model years of
aoneern 1o the National Highway Trﬁc Safety Administration.

Fard will voluntarily recall these vahicles to eorrect defective
Takata-supplied frant seat belt buckies free of charge to the costomes,
Additionally, Ford will partieipate completsty with the program proposed by
NHETEA inthuding offering 2 hifctime ‘;#armty on all Takata froni seat balt

cOmponents.



g5v-103011 6

There are approximately 282 200 Testivas invoived n this aziion, of which
17,060 =re iar:ateld in Canada

In sddition, spproximaely 3,000 1587-198% 4-door model Mercury Tracers, sold
in Canada, zlse sapineered by Mazdz, are thoeoght to be invelved. Meroury Traters sald
io the .5 Iarr.-nul affected,

Ford regrets any confusion thar Fegiva and Tracer owners may have
experienced. The investigasion of seat balt assambiies in these vehicies was vary complex
‘due to the fuct that the vehicles were engineered by Mazda in Japan, in the cate of
Festive manufpciured by Kia Motwors of South Korea, and in the case of the Cangdian
Tracers, manufaetured by Ford Lio Ho of Taiwan snd marketed by Ford Motor Company.

Custerners will be nonfied by first .::Ius mail that the front seat buckles will be
correcied or replaced free of charge. Buckles that have release buttons thet are not

cuwrrently broken er eracked, will have a proiective shisld installed that will preven

- damage o the release bulton,
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The follawing Mailpgrem will be sanc vz 2ll daalsce en 5725780

0 ALL FCRD AND LTHCDLN-MIRIURY DIAlizs MAY 16, L§93
Swwddr N BV THFORIATION REGARNING TAHATA SIAL JELISwaw#z¥
#wwwwarrPLEASE CISTRIZULTE TO YOUR AFFECTEID PIASONNIL INMEDIATELYW et
TR OUR HAY 22, I965 MATIGRAM, VI FASVIDZIL INFCAMATION RESHAADTHCG A YIDCSPREAD
CAMPAICH OF TAXATA SEAT BELLTS. [IWNVOLWED IS5 THE 3UCKLE PORTICH OF FROWT SEAT
BELT ASSEMBLIES MaWNUFACTURID 3Y TAXATa CORPCRATION N JAPAN. TAKATA SEAT
BAELT BUCHKLE ASSEMRELIES HAVE BE:il USED IN SEVERAL MANUTACTURERS' VEHICLES,

FOREIGH AND DOMESTIC, TH-S MallSRad ®35VIDES KEW IWTORHATION REGARDING

- -

AFFECTED TORP HOTOR COHPAMY MIXKICLIE.

AS WE INDICATED, WE DID 80T BILIZVWE ANY FORD WEHIGLI GONTAINED TAMATA SEaT
BELTS. WE HaVE NO&f LIARNID, EQWEVER, THAT TANATA-ELUILT BUCKLES WEAE USED I
FRONT SEAT BELTS RY THZ SEAT 2EiT SUPPLIER FOR 1582 . 19G1 HMOOEL FESTIVAS., I
ADDITION, 1T WwOW Ma$ BEEN ESTASLISHED THAT ABOUT 2 900 1588 - 198% TRACER &-
DOOR HODELS SOLD IM CakxaDa WERD EQUIPZED WITH TAKATA FROWT SEAT EELT

ASSEMBLIES .

ACCORDINCLY, THE TOLLOWING VEHICLES COMTAIHING THE SUSPECT FRONT DRAIVER alD
FASSENGER ZELT BUCKLES ARE THE SUEIJECT OF A FORTHCCHING RECALL:

1986 - 1491 FESTIVAS S0LD IN THE U.5. abD Cadaba

1988 - 1939 TRACER &-[003 MCDELS SALD I CANaDAa ONLY

THI ALLEGED PROBLEM L5 THAT PORTIONS OF TME PLASTIC RELEASE BUTION OF TEE
BUCKLE ASSEMELY CA¥ BREAX AMD SECOME LODGED INSICE THE BUCHLEZ ASSEMBLY, EITHER
CAUSING THE BUCKLE T0 PAIL TO LaTCH PADDPERLY, OR TO FAIL TO UNLATCH UMEN THE
BUTZON 15 PRESSED. :

- FORD WILL VOLUNTARILY RECALL TRISE VEHICLES T0 COXRECT THE POTEUTIALLY
DEFEGTIVE FROMY SEAT BUCKLES. ADDITIONALLY, FORD WILL SUBSCRIBE 10 THE
BAOGRAH PROPOSED BY THE HATIONAL HIGMUAY TRAFFLC SAPITY ADMINISTRATEON,
INCLUDING EXTEKDING & LIFETIME WARRANTY ON TakaTa FRONT SEAT AELT CONPOMENTS.

UprIL YU RICEYVE FURTHER INMSTAUCTIONE, SEAT AELTS THAT HALYUNCTION CURING
NOAMAL TSE SHOULD CONTISUE TQ 32 BREPLACED WITH WEW ASSEMBLIES USING STAMDARD

REPAIR PROCEDURES.

CWHERS WO CONTACT DEALIRSHIPS WITH QOWCERNS RECAMPING SIAT BELY UST SHOULD BE
ADVISED:
- THaT BELYI WITH THE SUSPECT BUCKLES WERE USED ONLY I 1986 - 1591

FERTIVAS SOLD IN THE U.$, AND CaANADA AND 158E - 1989 TBRALER A.-DOOQR
HODELS S0DLE TN CANADA, AND RO QTHERS, ¥FURTHER, ONLY THE FRONT SCAT
6ILT BUGKLES ARZ JUSPELT.

- TO QONTINUE TO USE THEIR SEAT RELTS WHENEWIR OPERATING THEIR WEHICLE.

- TO CHECK THAT THE gUCHKLE FIRMLY LATCHES THZ LAP/SHOULDER BELT BY
TUGGING ON THE LAE/SHOULDER BELT AFTER INSZRTION INTI THE BUCHLE,

FORD WELL INFORM DEATEZRE OF REFAIR PROCEDURIF axD EXPECTED PARTE AVAILABILITY
AL EQOM ab POSSIBLE.

A4, R. HADUK
MANAGER, VERICTE SERVICE AND PROCRAIS
FCRD CUSTOHER SERVILET DIVISION
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AHM - MESSAGES

MESSAGE ID......-: BE87 MESSACE DESCRIPTION..: SEAT BELT BUCKLE UPDATE
TRANSMISSION STATUS..: R - READY TO SEND
ROUTING METHOD.......:; AUTCMATIC
DATE L&AST UPDATED......: 11/17/85
START DATE.....-v+"....t 11717755
CEXPIRATION DATE........: 11722795
DATE TEANSMITTED TO AHM:
RECEIVING DEPARTMENT...: SERVICE

ALL ACUREA DEALERS :
ALL ACURA SERVICE ZONES
ALL ACURA EERVICE DISTRICTS

DATE : November 17,. 1985

TO: All ACURA Zearvice & Parte Managers
FROM: National Service Enginesring
RE: . Esat Balt Buckle Campaign Update

AHM will increage its Seat Belt Buckle Campaign
HNotification Letter mailing rate from 6,000 letters
per day to 7,300 effective November 27, 1995,

Feminder, "Open QOrdering" of all Beat Belt Buckle
Guide kits has been in effect since November 6, 159S.
You may order any cblor in any guantity you want;
however, our data indicates that the average Acura
dealership has more than 40 guide kits on-hand, eso try
and match vour ordering to actual customer
appointments.

Thank you.



HONDA

AMERICAN HONDA MOTOR CO., INC.

1919 Terrance Boulevard » Torrance, C& 905311746
{310 TR3-2000

July 24, 1695

Be. Jonathan White, Chial

Techmcal Analysis Branch

{tice of Befects investigation, Enfarcemeant

US DEPARTMENT OF TRANSPORTATION

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
400 Sevenih S, 5.

Waghington, DC 20580

RE: a5V-103.001

Lear plr. Whita:

Ir accordance with our campaign to correct a safely defact in cortain 18861881 Honda and Acura
vehicles having frant seat belbbuckies using ASS plasiic relaase buttans, we are submitting
copies of the revised dealer bulletins. These final bulleting replace the provisiona’ bulletins.
Sinceraly,

AMERICAN HONDA MODTOR S0, NG,

Wfﬁ{-marb/ﬁ? -Wzﬂ/ﬁfw_ .

William R. Willen
Managing Counsel
Predust Legal Graun
WHW ke

Enclosures

430
AW 5133
Hﬂsl"iﬂ‘il%} 130

1 W ga‘mf'%

qINATE
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OMORBILE SERVICE DEPARTMENT

I = ; M |! ' - E T u N ) fodel Applicaals Te File Linder Bullatin No,
e _ L ' 1586 - 61 Sec VEHICLES BODY 95-028
f - CIVIC ARFECTED ——
SCCORD JULY 13, 1985
Front Seat Belt Buckle Campaign
{Supersedes 95-028, dated May 22, 1895)
BACKGROUND - CUSTOMER NOTIFICATION

The plastic button on Takata front seat beltbuckles
may break. Piaces from tha broken buttort could
fall into the seat belt buckle, causing it to not latch
or not unlatch. Some 1986 - 91 Accords and Civics
are equippen with NSK balta: these models are nat
affected.

YEHICLES AFFECTED

Accord:
1986 =00 - All
1891
4-toor - Thru VIN THGCE?, | . MA114935
= Thru VIN JHMCB?. . MCO80435
2-door —~Thru MIN THGCEY. . MADIS9BE
Wagon - Thru VIN 1HGCBS. . MAD11316
Civig:
1085 - B0 — Al
18991
4-coar :
O, LX - Thru VIN 1HGED3. . .MLO33695
= Thru ¥IN JHMED3I. . M3020132
EX - Thra ViIN JHMED4. | MS001283
3-door
STD, OX=Thru ViN 2ZHGEDS. . .MH533092
Si—Thru ViN 2ZHGED?. . MH534290
Wagon
2wWDh - Thru VIN JHMEEZ. . MS004013
4WD - Thru VIN JEMEES. . MS002767
CHRX:
1886 — 490 - All
1921
STO, HF = Thru VIN JHMEDS. | #4S5002064
Si - Thr VIN JHMEDS. | M3005557
Prelude:
1986 — 20 — Al :
1991 — Thru VIN JHMEA4, ., MC018219

(5} 10735 Arreirizan Hinda hiteta G, e, - &1 Fughiz Réxervad

A8 17181- 17006 [9507)

Ownars of affected vehicies will be contacted by
mail. The owner will ba asked to take the vehicle
to a deatership for repair or updating. The text of
the customer letter is at the end of this =ervica
builatin.

INSPECTION BY SERVICE ADVISCOR

Carefully inspect the front seat bs!t buckdes for
proper function and manufacturer.

1. Push the seat belt latch plate into the buckle,
They should latch together with a sharp click.
Fush the FPRESE bution to release the latos
“plate trom the buckle. I} sholld release with a
sharp click and the latch plate should pop aut of
the buckle.

Yofr

CUSTQMER INFORMATION: The Informatior. I0 s BuliEtl s interded Taruse sidy by skiled technicians who nave the proper logls, aquip-
e, and trAinng K corectly amd sately mantain your car. Thase procediuras stoudd not be attempiad by “do-ft-yoursellars.” and yoL should
rot agsume INis bulbitin applias 1O your CBY, OF IRat your Car has me condiiion deseribed. To dalemnive whether thig information apphies, contact

an suthgrized Hopda aulomotile gealer.
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2. Look atthe manufacturer’s mark on the back of
the buckle asssmbly.

TAMATA

NS K-manufastured

If the front bhuckle assemblies are in good
condition, complete and mait a Verification
of Manufacturer postecard to American
Honda, Iaform the customer that the car is
nat involvad in this campaign, and that the
seatbells ars covered by a Ifatime warranty.

If you find a buckle that is not lakching ar
unlatehing properly, replace it with standard
service parts. Fila a claim under ths
provisions of the Lifetime Seat Belt
Warranty, and mail a Verification of
Manufacturer posteard ko American Haonda.

Takata-manufacturad

If both buckles latch and unlateh properly, go
o CORAECTIVE ACTION, Button
Inspection.

It either buckie fails to tatch or unlatch
praperly, go to CORRECTIVE ACTION,
Seat Belt Buckle Replacement.

CORRECTIVE ACTION

Butio

n Inspection

inspect the buckle release buttans to ses if they
arc cracked or broken, and replace or modify the
buckies accordingly.

1. Wela cotlon swab wilth a five percent soap and
water solution. Clean the inside edge of the

ra

2of T

lease button.

2. Using the Buckla inspaction Mirror (see TOOL
INFORMATION) and a bright light. exarming the
release button far Chips or cracks.

BUCKLE
INSPECTICN
MIRROA

Inspect for cracks
ar chips that show
balow the geribed
line on the mirror
Marks ebave the
scribed ling are
muolding marks or
scratches trom
buckie inaertion,
2 and do nat require
burida
replacement,

RELEASE
BUTTON

CRACKS

MO DG
WMARKS

It either front buckle assembly has a

chipped or cracked release button, go o
Seat Belt Buckle Replacement.

if the front buckle assemblies are in guﬂﬂ
condition, go to Seat Belt Buckle Guide
Installation.



Seat Belt Buckle Replacement

1.

Remove both front seat belt buckie
assemblies. Refer lo secton 20 of the
appropriate service manual.

Install the new buckle azsemblies. Hefer lo
Farts Information Bullelin A85-0014 ior pan
numbers and applications. '

Center-punch a completion mark below the
firsi character of the engine compartment VIN.

hHGCB?}{}(}O{X}O{K}{KX
\

Canter-punch a
complation mark here.

Seat Beit Buckle Guide Installatian

1.

Select the proper buckie guide kit Plage the
anchor plate inside the buckle guide. Make
sure the hooked end fits inside the buckle
guida, and that the holes in the anchar plate
and the guide line up.

BUCKLE
GUIDE
Make sure
halex glign.
\ ANCHOR
PLATE

Maks gure you place
the anchor plate on the
Sahyh Aide of tha guida
that you will be
imatatiing tha et seraw.

Anchor plate lit= in
nedch in the gulde.

2. While holding the anchor plate in positicn with

your finger, siide the bugkle guide onto the
buckls.

3. Use a screwdriver with a magnefic tip fo install
- a set screw in the buckle guide on the same

side that you installed the anchor plate. As you
tighten tha eet scrow, push down on the buckle
guide o make sure it is fufly an the buckls.

NOTE: Tighten the screw by hand or with a
low-torque battery-operated screwdriver. A
pneumatic or high-torgue screwdriver will strip
the quide and anchor plate.

SET SCAEW

4. Repeat steps 1 through 3 on the ather frant

saat belt buckle.

3ol
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5. Center-punch a completion mark below the
first character of the engina compadment VIN.

TXO0000CO0K
.hsaca _

Conter-purnch a
complation mark hers,

TOOL INFORMATION

Buckie ingpection Mirror:

Call American Honda Special Tools
at (800} 346-62327.

PARTS INFORMATION

Seat belt buckle assermnbly:
Sae Parta Information Bulletin AS5-0014

Front seat belt buckle guide kit A:
Black ~ P/N 08B50-SH2-3052A, H/C 4832424
Brawn- PN 06850-SH2-305ZB, H/C 4832630
ery -~ P/N 06850-3H2-305Z0C, HIC 4832643

Fromt seat beit buckle guide kit B:
Black ~ P/N 06850-5H1-30524, H/C 4832655
Brown~ P/N 06850-5H1-305Z8, H/C 4832663
lvory — P/N 0E850-3H1-3052C, H/C 4832671

Front seat belt buckle gide kit ©:
Black —~ P/ D6850-SE3-3057A, H/C 4832689
Brown— F/N D6850-SE3-30578, H/S 4832697

Front seat belt buckle guide kit -
Black - P/N DEBRD-SEQ-3D574, HAC 4832705

Sae Farts information Bufletin AS5-0024 for

frformaiion on mafching guide kits 1o intarior
colors.

4dof 7

Guide Kit Application — Accord

Year and Madet

1986 ~ 87 4-door

1988 — 89 4-door

1920 — 81 4-dpor

1986 3-door

1887 2-daor

C {3-point active) or
D (3-point passivel

1988 — 829 3-door

A

1888 — B9 2-door

1980 — 91 2-door

1881 Wageon E

el ehi

e P

Guide Kit Application — Civic

Yaar and Made!

|

Kit

1985 - BT d4-door

1988 — B9 4-door

1930 - 91 4-door

18686 - 87 3-door

1888 — 91 3-door

= OO O

1586 — 87 Wagen

—— - R S

1688 - 59 Wagen

E

SR S Sp—

e O

Co 1880 = 31 Wagon

I 1986 - 87 CRX

1883 - 37 CAX

Guide KIt Application ~ Prejude

Year

1986 — 87

1988 - 91




WARRANTY CLAIW INFORMATION

Buchkle Replacement — All 3-point active and
passive fnon-motorized) seat bells

TEMPLATE FLAT
E MODEL o DESCRIPTION RATE TIME ’
1086 - a1 ! ! |
ecord | | 854115 — i
: Replace both
g:g_rg:ﬂ -9 Jaaa frn:Pﬂ seatl bell .46 hout
IFIC ] b'Jl:l‘ﬂE
1G58 — O ! assemblies !
Prefuda '
1586 - 89 854116 —
Givic ' Replace poth
e JaaB fronl seat balt 0.3 hoor
1966 - 87 | bucklia ,
. Frefudea | gssamblies
Faitad part: F/N 0481 53-8953.500
HAC 4795316
Defect code: 7iz
Contention code: Jad

Buckio Replacement — All 2-paint passive

{motarized) seat belts

. TEMFLATE | FLAT
MOGEL I DESCRIPTION RATE TIME ]
1990 =191 8534117 -
Aczard Reptace bath
JE40 frant seat belt 1.0 hoar
1980 --91 Buckle
Civie assembkes
Faiied part P/N 04849-390-295
HC 4795332
Dielect code: Tia

“Contention code: Jo4

Bucklie Guide Instafiation — Al Mooels

TEMPLATE | FIAT RATE
ID ) ESCHIFTIQN TIME
854119 ~ tnstal front sedt
J840 beft buckie quides, &t 0.2 hour
molzic,

Failed part: PN 06850-095-999
H/Z 4853453
Befect code: 712

Coantention codar J94

50f7



Fieplase the dafectve
Gk e gagembly with
standart setvics parts.

Flie chafm urder ths
Lifetime Seat Ban
Warranty [ame fial rate
rnarugly.

Anth
bushies laiiontatch

propery?

Taat buckis aparatian
by latching ard
unatching the beads.

|

Sene! “Verfllcabion of

harufacmurer

posteard to AHM,

hel 7

huckles fatchuntatzh
rexgeny P

mnzpact relaaze
Buttons far
eracks of chrpe,

Efther
buften cracked

b=

or chipped?

Raplace botn mm Ingtall guides om
o Ducklz assemblies bath aat bal _
r with campaign- bucklas =
I specific pars. ' i
[ / [
I I
I Centzr-punch & Cenlar-purgn i I
1 CRMpalion Mg conpketion mark [
] ralciw the engine bslow Lhe erging |
| companment YN, cemparinent Wik |
] }
H !
¢ Fll¥ carmpaign Fie campaign t
| completion warrarty compl elion walrany !
Claim wsing template laim psing lamplate
} lim) using termpd taim ysing farp| |
I Jodd B, or G JE4[ |
| I
| I
i !
I §
} I catpaian parts ane nat |

Campaign informetion Sardce
Cffice af {BOO) 555-1003




Examma o customar iatter:

Irmportanit Safety Recall Hotice

Daar Honda Cwner;
This notice s 5antto you in accordarce with the defect provisicns of the Naticnal Traic ard Motor Vehizle Sataty Act.

‘The Reason For This Nolice
Honda hes determyned that front seal balt buckla release botlans hava braken, aod athaeg ray oreak i the fture, ie 2eme THE6 - 01

Heonda cars equizred with seat bells made by the fakata Corooration. Thege seoat balt buckle releass buttons are mace ¢i red Glastic,
anag are markad "FRESS. I a bution breaks, praces may fed inta the tuckls azsambly. ¥ this oocurs, the huckle may not operate
propey, thereby cresting a safaty sk,

T prevint this prahlem e gocardng, Honda will replace 8l brecen fiont seal balt bucklas. fee of Charge. in additinn, Hondz wig
rvadify Al URbroken Suckles manedzchised by Takats i provent haure bukion breakags,

¥Why Seat Belta Are mportant

11 yaur seat belt Buckle s roken or does roloperatd property, you should bavs i replaced a5 5000 85 phssibia. Seat bells are ihe
most rmpatant part of yous car's safety eguipment. Homda Urges you [0 wear your ea) Bl wheiavss you dive, and ig makd sure thet
your passangars also wear theics, B you do rot wear your seat belt, your chances of bang Killead of serlowsly injured dunng & callision
are rigeh Fighar thar i vau gre weaning & seat el That is why seaf Balt U8 15 required Dy [aw in zimest every stae,

VWhat You Shauld Do
Call any autherizec Honda dealer and make an appoiniment 1 hate yow! caF lepaired. I sithac releass puton shows any sich of
braaking or cracking, ar If aithar buck'a lalk by aparala oraperly, the dealar will raplace the buckle, 'rés of chargo.

£van i hoih trond $eal beit faleasa bultans appedr [ 04 in good contben, and both buskiss aparala frdperty you saat bt buckles
will nead 1o be mockled o prevend Wure Dution breskage, Modinicaton ot the seal bett tuckias will be tres of charge, and paits ae
Mo avacakla. ;

Repiacamant ar medlication of the seat bett auckles wil take lest than hstlf &0 ek howswar, the deater may nead k Keed your car
fizr a longer period becanse of lhan workload, Fleaze call ‘or an appointmesnt.

H ¥au Have a Problem
If e Huneda dialur i3 uniaife bg, of Tails o, make (e necessary repairs o1 replacements, free of charge, pieass Sontact:
Horrda Campaign information Sendge SHilca
American Honda Motor Co., Ine. 4
1813 Torrance Gouavad :
Torrance, Ch 905012746 -

The toi-free funther i {G00) 99910049,
¥au rnay also sontagl
Adimimstaor
national Highiway Traic Sataty Adminisiestion
400 Sevenih Streel, S0,
Washington, 0.C. 515H)
Or cali ha dolitree Aulo Safaty Hotine at (860} $234-935 (Washineten 0.0 -araa r&mdnnts may cafl [F02] "“GE G125}

Warranty Beminder

Foe safely, we Orag you Iz tegulanly chack the comdition of your seat Satts. Hyou nodice that a release utton s broken or ¥ yow
expeniente ary Erodlems with seat belf opecation, conlsct your dealer immedialely, Remenber, Honda has 2 Setime seat bei
warranty that 2pplies ko every Honda awlomeoile. I covers any seat Delt comie mnt nal kaks o neton properky Sainy nonnagl ute
[see your warranty bopklel for details),

Special Matice o Lessars

Unider Fodaral law, the lesser of a vehicle whi racrives thig fettst must peavide a copy of it 1o the vehicie lesseafs). The feg2or cus:
Blse keep a record of he lazsas(=) ioowhom trig labiar is cen), the date sant, and the applicable Vebicle ldenfibe aticn Momhar (W)
(For the putposes of this notice, a fesnr mesns A e -5on o7 anity Hat in *Me 135t twelve months atioc o tha date of (his noification has
been the owner, 35 referenced on tne vehicle s ftle, of amg five o mere Yeassd vehicles. A leazed vahiche ke a venicle leazed 1o anothar
Patson for a fern of at ieast four mgndhs, )

Thank you far yoor coaparaton, W ane sy for any incunsveniznee you mighit expenlsnca, . .
Srcerely,

AMERICAH HOHIOA MOTOR CO., HG.
Handa Autemeablle Divisian

TatT



ACURA Service Bulletin

MIDEL

vCas
1985 ~ 91 INTEQARA
1386 - 490 LEGEMD
Ot HNSX

July 13, 1995
e
See VEHICLES
NFFECTED 95-011

Frant Seat Belt Buckle Campaign
(Supersedes 85-011, dated Aay 22, 1835)

BACKGHOUND

The plasbc button on Takata front seat belt buckles may
treak. Fieces from the troken button could fall inte the
Seat belt buckla, causing it 1o not lateh or not unlatch.

YEHICLES AFFECTED

Irdegra: o
1886 — 50 ~ Al
19971
J-door - Thru VIN JHMDAD, | MS026E78
d-door — Thru ¥IN JHMEE. . MSO08150

Legend:
136 - 90 d-daor— Al
1987 — 90 Coupe — Al

MNISX
1891 = Thre VIN JHMNAT,  WTDO1 507
CUSTOMER NOTIFICATICN

. Dwiners of afiected vehicles will be contacted by mail.
The wner whl be asked 1o 1ake the vehice t3 2

deaiership for repair or updating., The text of fte |

customer lettar is a! the end of this service bulletin,

CORHECTIVE ACTION

Caralully inspect the front seat belt buckies for gropar
function and cracked ot chipped release buttons.
Replaea or modify the buskles zcoordingly.

W 1655 Aroorizan Henda Mo G 4. - a1 Aghis Alesanoes

DTE 1718757000 [35)T)

1. Fushike seat belt laich plate inlo the buckle. They
should (ateh together with a sham click. Fush the
FHESS butlon to release the Jatch plate from the
buckla. It should release with a sharp olick and the
taich plate shauld pop cul of the blckle,

» |f both buckles latch and urlatch properly,
continue to Button nepection.

+ !f gither buckle does not lalch or unlatch
pronetly, goio Seat Belt Buckle Replacement.

Button Inspection
1. Wet a cotton swab with a five percent scap ard
watar sglution, Clean the inside edge of the release

| Batton.

Tofg

CUSTOMER INFORAMATION: The infarmation in this by lafin is intended for usa oniy by skilad {eck niciang wh have ha propartoghs, equriomant,
anc Laiving to corpiily and safely maintain your cat These proeedures shewld notbe atteraptad by "do-ibyoursettors,” and you shewd net assure
thiz bedlietin applios 10 youe car, oF that yowr sar ks ths cordition descrbed. Ta dataemine whathor this in'oimation applies, contact an authon zed

AGLra gamaknle dealer, :



2. Using the Burxle Inspection Mirar {sea TOOE
INFORWMATION] and o brght light, examing the
refense butlon for ¢hips ar cracks,

BLUCHLE INSPECTION
MRRGR

inapact for oracks or chips
that 5how below the acribed
Tine an the mirror. Marka
above the zeribad line are
molding marks or Acratchga
from buekle insertion, and do
not regquirs buckle
raplacerment

GRALCKS

MOLDING MARKS

v |If either front buckle assembly has a chipped o
cracked refease bulton, oo to Sept Belt Buckle
- Replacement.

« |t the Iron! buckle assemblies are in good
condition, oo @ Ssat Belt Buckie Guide
Installating.

2ot6

Seat Belt Huckls Replacement

1.

Femove both front seat beit buckie assemblies.
Hefer o sachon 20 of the appropiiate service
maral.

Insiall the new buckle assemblies. Refer to Pants
Information Bulletin BOS-0011 fur patt numbars and
appicalions.

Canter-punch a competion mark below the first
character of tne enging compariment Vil.

LJH4DA9KXWWK
AN

Center-punch &
comphetion mark here,

Seat Belt Buckle Guide installation

1.

Select tha proper buckle guide kit. Place the anchor
plate inside the buckle guide. Make sure the
hogaked end ifis insida the buckie guide. and that the
holes in the anchor plats and the guide line LD,

BUCKLE
GUIDE

Make sure
holes allgn.

Make sure you placs 1he
apihar plaie an the
sarnb itk of thi guide
tha! yau will ke IRztallin
Anchor plate fite In the 51;! £oTaw, a
notch in the guide.



. \.
r .

2. Whie halding the anchor plate in position with your I & Center-punch a completion mark below the first
finger, slide tha buckie guide cnto tha buckia. character of the angine comnparntment VIN.

| JHADASY00000000X
\

Center-punch a
campletian mark here.

TOOL INFORMATION

Buckle inspection mimon
Call Americen Honda Spectat Tools
at (80d) 346-5327

PARTS INFORAMATION

Seat belt buckle asaembly:
See Parts Information Balletin $85-0011

Front seat pelt buckle guids kit A:
Black - F/N OBBS0-5H2-30524
Brown - AN 08850-5H2-305Z26

3. Useasc rewriver wilh & magnetic tinto install a set wory  — PN OBBS0-5H2-30520

serew inthe buckie guide onthe same side thal you Front seat bekt buckie guide kit B:

irnstalled th . i 5
installed the anchor plale. As you lighten the set Black — PIN D6E50.8H1-3067A

screw, pushdown on thebuckle puide o mak =
; % quE an the t;ugme_l Hee gHlae 1o make sEr .+ Brown — PN 08BED-5H 1 -50520

lvory = F/N D8850-SH1-3065Z0
MOTE: Tighten the screw by hand or with a N N
lew-torgue batery-oparated screwdriver. A Front seal beli buckle guide kit C:

praumatic or high-torque screwdrivar will gtrip the Biack - PN 06350-5E3-30574
guide and anchor plate. Brown — P/NW 0BAS0-SEI-305ZE

See Patts Information  Bullatn  B95-0010 for
infarmation on matching guids ks i inferior colars.

4. HAepeatl ste ps 1through 3 anthe alher tront seal Eelt
buckls,

JotE



Guide Kit Application - Legend | Bucklelﬁep.’acemem — Al 2-paint passive
Year and Model it | {mctonzed} §_e_ai!‘ belts
FLAT
1986 — &7 4-deor c MODEL | TEMPLATE | negeripTion | RATE
18EE — 90 4-door A TIME
[ THRT 2odanr o 1530 — 51 a 354116 -
98 <90 b-goer '_[ A B megra 5D | Eprlm i}ﬁtrﬂ 1.6h
: - - ront seal be 0 hour
e 1 buckle
Guide Kit Application — Integra | assemblies  ;
| YearandModel | it Failed PIN; 04849-999-999
|I 1386 - 87 All I: G Dalect code: b
1088 -85 All - A Coritentian code: JO5
1990 - 91 All B
Guide Kit Applicalion — NSX Buokie Guide nstallation — All Modals
Year Kit TEMPLATE FLAT RATE
[ _ 10 CESCRIPTION TIME
18397 - A ——
A34118 ~ Install front seat
JISE belt buckle guides, all 0.2 haur
models
WARRANTY CLAIK IMFOAMATION -
Buekls Repfacemeant — Al J-poim aciiyse Faiied part: . P/N 08830-868-848
(non-motorized) seat befts Delect code: 2
FLAT | Contentinn code: Jos
MODEL TEM{’[}”E DESCRIPTION | RATE
TilkE
14986 - B4 BRAI15 —
Integra Replace both
Jasa o« front soat belt 0.3 hoyr
buckla
j aseamblins
! 1oA5- 190 854116 — | )
| Legend Replace both
JasE franl seat beit 0.7 hewr
buckle
! assemblies
1891 854117 -
NEX Replace bath
JO5G front seat bell 0.5 hour
buokle
I #szzamblies
[ IS
Failed P/N: integra, Legend — 04813-505-555
_ MNSX — 0481E-SLO-ADDZA
Deafact GD-:TE': 712
Conlention code:  J95
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——————

Mo

Test buckia oparation by
taiching and unlatching
Ine balts.

Both buthles
atchiunlatch

properly?

chlps.

Inspect release
buttons far cracks or

Yas Efther

Replaca boih frond buckis
assembtdies with

campaigr-specilic parts.

Centerpunch a
compHletion mark balow
the engine compariment
YIM.

Filz & campaign
Cormpletion warranhy
Claim using template
JASA. B, T, or D

———————r—c—-n—-_in-.—.-.—-—-—n

buthon cracked or
chipped?

Install guidas an bath
seal belt buckles.

"

-

Canter-punch a

. compielion mark balow

tha anging compatment
WA,

File a campaign
completion warranky
clain using lemplae
JUSE,

If earnpaigr parts are mot available,
cali the Acura Cempaign nfarmatisn
Sarvice Office at (S00} H25-1003,

Sofe



Exampie of cusiomer fetter:

Important Safety Recall Notice

Tragr oure Cwrer
This rotice is 5em to you In accondance with fte defer! piovisions of he Netional Trafic ard Motor Yehicle Satety Acl.

The Reason For This Notite .

Honda haz dese-mines mat front seal bzt buckla ralease bultxs have troken, amd afers may break in the futura, 0 5ama 1986 - 31
Aruea cars aquipped with seat bais made by the Takala Corporation. These sest bell buckle reisase butlons asa made of red plastic,
ENC Bre marked "PHESS " Vg butten braaks, pleceas may fail ivig the buckia agsembly. 165 agours, 1he bLckle may noloperats property,
\herahy creating a salety risk.

T pravant this problam ‘rom accurring, Acurns will replese sl braken front seat balt buckles, frea of charge. In addition, Acure will modify
all unbrofien buckias manutactured by Takate 1o prevent future buttan breakage.

Why Seat Baits &re impoartsnt

It yayr seat belt buckis (s braken or dees nal cperate proparly, you hould hases il raplaced ag soon as peashle. Seat balts ars the most
imporsnt pan o yaur £ar's safaty equipment. A ra el you to wear your seal belt wharguer you drive, and o make sure that yoor
rassengers glso wear thairs. f youdonol wear your geat balt, yourchances of bging ¥iledor seriously injured dunng a colisiznans muach
highar thar o you ate weadng & ssat balt, Thalis why seat belt use 15 requited by law in almost shary 2las.

What You Should Do
Call arvy autharized Acura gaater and fmake an appolatmec iofave yoorcar repaited. B aithar rfease butan stows any gijnof breakaga
or cracking or If giffwer tnickls fails tn onetate propery, the traer wil rep'acs the boedde, fres of charge.

Ewas if both frenl seat Gl cgiease DUTONS appear i be in gocd congijon, and both buckles sperats propary, your sagt beft huctdes will
neet 10 0a modif ec to preven: futurs bulton breakeg e, Modificatian of the seal Balt buckles Wil ba fres of charge ang parts ave nowy avali-
able. .

Replarement ar rmoclilication of the s#at balt buckles will take l6s5 than halt an hour;, however, 1he dealar may nasd to keep your car ipr
a longsr peried becavse of thelr workload. Please catl Tor an appointmend,

If ¥au Have a Problam
B your Apura daaler is wnable o, or lails to, make the naceezary rapain or replacameants, Irgs of charge, plaase corac:
Aeura Campaign Infomation Sanvice Ofica ’
Amercan Honda Metor Co., 1ne.
1975 Torance Bokguard
Torrange, GA 90501-£746

The toil-fee qumber is (B0} SAG. TG0
Youd rmay also eoniect:

Administralor

Matiznal Highway Trafic Safaty Administration
473 Sevgnin Stragt, 5, W

Washington, 0.C. 20580

o cali ihe tol-ras Auts Safety Hotline al (800] 434-9393 (Washingion DG -area residesnis may casl [202] 3560 123,

Wartanty Reminder

Far safeky, we uige you i requlary chack the condilion of your seat belts_ il you nolice hal b celeass butian is broken of If you sxpedence
any problems with seat el oparation, conlact your deaterimmediataly, Remember, Acura has a liletima soat ha't warmanty thal applies
10 EvEry Scua autemebile, B oowers any sea! oell vorponert that fails te function propaer©ly during nosmal Lse (566 pour warranty booklel
Tae dertadl 5).

Spacial Notice to Lezeara

Under Fadaral faw, the feeesr of & vahicls whi eedaives this [eitée must provide 2 copy of [t tothe vohicle leezeelg), The ot or must alsg
kecp arecocd of the lassee(s) e whom this letter is sent, tho date sent, and the applicablc Yehcle ldenification Humber (VM. (For tha
purposos of Ihis nolice, & lessor moars & parsen of entity that in the 1ast bealve months pooe o Be date of this natificalen has bean tho
wanel, a5 Faferanced on tho vehlelo's thle, of any five or more leased vehlcles. A loezed vehicle is a vehicla leazed ko ancther persoe
tar & torm ol ol ksast four montha}

Thank you kor your cnnpémtion. We ara scrry for any InconvEniance you mlghl experience.

Sircgraly,

AMERICAN HONDA HOTOR c’u., INC.
Acura Automobile Division

Gofs



 HONDA

AMERICAN HONDA MOTOR CO., INC.
1912 Torrance Boulevard « Tormnce, A 906012746
{310y 7332000

June 22 1995

Mr., William A Boelily
Associate Administratar

[or Enforcenent
1.3, DEPARTMENT OF TRANSPORTATION
National Highway Traific Salety Administration
400 West Seventh St., SW.
Washington, DC 20590

Dear Mr. Dochly;
Re: 9BV-103.001/NSA-1llpaw

As requested on your indtlal acknowledgement of the above referenced recall, here are
the beginning manuiacturing dates for the vehicles involved,

Sincercly,

AMERICAN HONDA MOTOR CQ., IN

(Rl O

Beginning

manufacturing

Model Manufacturer date
Accord 20 125 0/87F
Arcord 3D 08/13/85
Accord 41 ORf22/85
0G/13/85

Accord B0 10/24/90
Civic CEX 04/11/85
Chre 31 03/30755
Clvic 4T3 07 /23786
04/11/85

Civlo 5D NRy01/83
Pre'ude DB/30/85
Legend 2D 01/20787
Legend 41 D1/11/868
Integra 30 D3/12785
Integra 4T 12/08/858
Integra 50 03/18/85
NsX O8/26,/90

William R, Willen
Managing Counsel
Product Legal Group
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CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Mr. William R. Willen MNSA-]11lipaw
Managing Counsel o 95V-103.001
American Honda Motor Co., Inc.

1919 Torrance Boulevard

Torrange, CA S0501-2746

Dear Mr. Willen:

This acknowledges receipt of your Defect Information Report dated May 16, 1995,
submitted in accordance with 49 CFR Part 573, "Defect and Noncompliance Reports.
This recall involves approximately 3.7 million American Honda Motor Co., Inc. {Honda)
1986 through 1991 Honda Accord, Civic, Prelude and Acura Legend, Integra, and NSX
model vehicles equipped with safety belt buckles supplied by the Takata Corporation
{Takata). The assigned 11} Number for this recall campaign is 95V-103.001.

Although Honda has not determined that these vehicles contain a safety-related defect,
Honda has agreed that it will conduct a voluntary recall campaign to repair or replace all
broken buckles and to modify all undamaged buckles to prevent future breakape of the
plastic release buttons and subsequent buckle failures.  All vwners will be contacted by
mail and the campaign will be extended to all subject vehicles equipped with Takata
buckles, regardless of age. In addition, Honda has agreed to provide quarterly reports 10
the National Highway Traffic Safety Administration (NHTSA) in accordance with 49 CFR
§573.6 and to provide follew-up notification 10 ¢ach owner who does not respond to the
initial notifications. Honda has also agreed to provide NHTSA with copies of consumer
complaints received by Honda that refate w the latching performance of a safety belt that
has been repaired in this campaipn.

Heonda 15 responsible for the remedy of these vehicles from this date forward,
regardless of vehicle age, mileage, or ownership. You should know that the agency
provides a lisiing of safety recalls 1o the media at the end of each month, This recall will
be a part of that listing.

el -
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This recall was the subject of Engineering Analysis, EAY4-035, conducted by the Office
of Defects Investigation.

ADDITIONATL INFORMATION REOUIRED

In order for us to complete our file on this malter, please provide the beginning
manufacturing dates for the vehicles involved in this recall campaign,

Please provide this information, referencing NHTSA s identification codes on page 1 of
thig letter, ta this office by July 10, 1995,

U LY STATUS RE

As stated in Part 573.6, submission of the first of six consacutive quarterly status report is
required within 1 month after the close of the ¢alendar quarter in which notification to
purchasers pecurs. For instance, the current calendar quarter began on April | and ends
on June 30, 1993, If any owner notification occurs in this time frame, the first quarterly
report 1s due by July 31, 1995,

If you have any questions, please contact Mrs. Pat Wallace or Mrs. Barbara Hayes at
[202) 366-5232 or fax at (202) 366-7882,

Sincerely,

Jonathan D, White, Chief
Technical Analysiz Branch

Difice of Defects Investigation
Safety Assurance
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AMERICANHOI\M MOTOR ca' NCL? 250 6t
1919 Tormance Boulevard » Torvance, TA 505002746 0 FicE

(310} 783.2000 SLFECTS RivESTIRATION

June 5, 1885

Mr. Steve Chan, Safety Defects Enginesr

U.&. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation

Safety Assurance

400 Seventh Street, 5.W.

Washington, DG 20590

re.  95vV-103.001
86-91 Honda and Acura vehicles
Takata seat beits

Dear Mr. Chan,

Please find enclosed one copy of a onginal Service Bulletin (5B95-028)
which was distributed to all authorized Honda dealerships on May 23, 1895, for
your review and information. 8B 95-028 entitled, “Front Seat Beit Buckle
Campaign” applies ta 1986-91 Civic, Accord, and Prelude models, A sample
customer jetter 15 included on the last page of the bulletin. Shoutd you have any
gquestions or comments, please do not hesitate to contact me at (310) 783-3280.

Sincerely yours,

b om

Wiltiam K. Willzn

tanaging Counsel
Product Legal Group.

Enclosure



1986 -9
CIVIG

. ~ L ACCORD

S :- CoT ; :_ | PRELUDE

E.u':IIEmn NO-

Ses VEHICLES BODY 55028
AFFECTED 155ue Date

MAY 23, 1895

RRCUIT . o VL i . b= . eem. e et n e A TIRL U TR MEEE. o el . muepe oen - meme

Front Seat Belt Buckle Campaign

BACKGROUND

Tha plasticbutton on Takata frant seat belt buckles
may break. Pieces from the broken bution could
fall into the seat belt buckle, causing it to not latch
ornotunlaich. Some 1886 -91 Accords and Civics
are equipped with NSK be'ts these mndels are not

aflected.
YEHICLES AFFECTED
Accord: '
1986 - 90 . - All
1991

4-door  —Thru VIN 1HGCET. . .MA114935 -
—Thro VIN JHMCE7. . _MCOB0435

2-door = Thru VIN 1HGCE7, . .MAQ39996

Wagon — Thru VIN THGCBS. . .MAOT1316

Cieg:
1886 - 60 —All
1991
4-door
DX, LX = Thru VIN 1THGEDS. . .MLO33695
—Thru VIN JHMED3. . .M3020132
EX —Thru ViN JHMEDR4S. . .M3001233
= Thru VIN 1HGED4. , ,ML0O35006

3-door
STD, OX-Thru VIN 2HGEDS. . .MHS33092
Si—Thru VIN2HGED7. . MHS34250
Wagon o
2WD - Thru VIN JHMEEZ. . .MS064013
WD —Thru ¥IN JHMEEA. . .MSD02767

CRX; :
12686 - 90 — AY except 1988
1891 .
STD, HF =Thru VIN JHMEDS. . .MS002064
S —=Thra VIN JHMEDS. . MSDO6L57

CUSTOMER NOTIFICATION

Cwnars of affected vehicies will be cortactad by
mail. The owner will be asked to inspect the front
seal belt assemblies and, if a problem is
suspected, take the vehicle to a dealership for
repair. The text of the customer letter is at the end
of this service bultetin.

ABOUT THIS SERVICE BULLETIN

The CORRECTIVE ACTION in this service bulletin
Is provisional, Its purpose is to identify and replace
broken seat belt buekle assemblies. Parts and
procaduras to update unbreken assembliss are
currently being developad. This service bulfelin
will e revised when the parts are avaifablo.

INSPECTION BY SERVICE ADVISOR

In the customer notification, the owner is asked to
perdorm the follawing inspection. Repsat this
inspection procedurs, in the customer’s presence,
to verity that repair fs required.

1. Examine the edye of the red PFIESS button
insite the slot.

e If the edga is chipped or broken, go to
CORRECTIVE ACTION. :

= If the adgs is not chipped or broken,
contirue with this inspection.

UNBROKEN BROKEN

Prefude:
1986 =90 -Al .
1981 = Thru VIN JHMBA4. . .MC018915
) () 1995 Aemprican Hordle Maigr Ce.. i = All Righ'c Reaerod _ ATE 171N (G5AN) 1af4

CUSTOMER INFORMATION: The information In thes bulletin iz imended foruse only by skilled lachniclans who have fhe PIOPE DS, SEUIE-

Man), aha Training to cortectly and sabely maintan your car. Theese proced ures should not be attermgtad by “do-l-yoursatfars = and you should

e PR R R e o BT bR TR ke e d L o mm e rvm e v
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' 2. Push the seat bell latch plate into the buckle.

Tupg on ihe belt o make sure the iawich is
securely locked. Push the PRESS button to
release the laich plate from the buckle. It
should pop out of the buckle when the button is
pressed.

« {f the seal beii fails any of thesa tests, go lo
CORRECTIVE ACTION. '

© .« lfthe seat belt passes these tests, continue
with this inspection.

3. Lockfortne manufacturer’s mark enthe buckls

assembly.

« lthabuckle assembly was manufactured by
NSK, inform the owner that no repair is
needed. He/she should return the postcard
that-was in the customer mailing to
American Honda. If the customer does not
have the card handy, complate one for the
customer and mail itin. This assures thatthe
customer will not receive future mailings
about this campaign. Remind the customer
of Honda's lifgtime seat belt warranty.

2ol 4

» [fthe buckie assembly was manufactured by
Takata, Inform the owner that the buckies
are operational and no repair is needed at
this time. American Honda will send a

" second latter telling the owner when 1o .
return for updating of the seat belts,

OO, 300000
MEK Ltj,
WADE M JAPAN

CORRECTIVE ACTION

Replace both seat belt buckle assemblies If one
asszambly fails the inspectlon.

1.

Remove the seat belt buckle assembly. Rafer
to section 20 of the appropriate service
manual. ,

Install the new seat belt buckle assembly.
When you are using campaign service parts,
replace both buckle assemblies,

3, When you replace both ssat belt buckle

assemblies, center-punch a complation mark
below the first character of the engine
compartment VIN.

hﬁecarmooooooo{x
\

Cantar-punch a
eomplation mark hens,

PARTS INFORMATION

Seat balt buckla assembly:

See Farts Informalion Bulletin ASS-0314



WARRANTY CLAIM INFORMATION
All 3-point active and passive {non-molarized) seat befts

QFERATION FLAT RATE TEMPLATE
Man _EL NUMBER . DESCRIFTION TINE NUMEBER
1986 - 81
Acaord
1950 - 91
Civic Replacs bolh fran! sat balt
1985 ~ 51 854115 beklp assemblies 0.5 hour IR
| CAX |
1942 - i
Praiude
1986 - A%
Clwle
1956 - &7 Replace both frond seat belt
CHRX 854116 bughla assemb|les 0.3 howr J948
1986 - 87
Preiude
Failed part: P/N D4813-995-259
: H/C 47895316
Defect code: 712
Contention code: Jo4
All 2-point passive {motonized) seat balls
OPERATION FLAT HATE TEMPLATE
MOBEL i “NOMRERA DESCRIPTION TIME NUMBER
L 993;& g1 ! '
20 : : Replacs both feent s2at belt
1990-61 |. sy buckle assemblies 1.0 kot J5_‘4G
Clviz 2
Faiied part: PN 04549-989-995 -
- - HG 4725340
Delect code: 1z
Contention code: Jo4

NOTE: If campaign service 'parts_are not available, only replacs the drivar's side seatbelt buckle zssambly
and file the warrarnly ciaim under the provisions of tha Lifetime Seal Belt Warranty [see Flat Rate Manual for

claim informaticn.

dcfd
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Examplp of customer latter:

" Doar Honda Owner:

Important Safety Recall Notice

THis nitice is sent to you in accordance with the defect pravisions of the Nati::;nal Traftic and Motor Vehicle Safety A, -
The Reason For This Motice - . :

Horda has determingd that front seal beli buckle releass buttons have broken, and others may break in the ftlure, insome
1966 — 91 Honca cars equipped with seat belts mads by the Takata Corporation. These seal bel buckls releasa buttons
are made of red plasiic, and are marked “FRESS." if a butlon breaks, pieces may fall inlo the buckde assembly. If this ocours
the buckls may net operate properly, thereby creating a saleby sk,

To prevent this preblem fren oecurring, Honda will replace all broken front saal belt buckles, fres of charge. In addilon, as
s00R 25 pars are available, Honda will medily &ll unbroken buckles manufactured by Takata to prevenl lulura button braak-
age-

Why Seat Bafts Are Important -

{f your soat bell buckie |8 broken or does nat operate propedy, you shoukd have it replaced as s00n a5 pogzile. Searbahs
are the most imzonant part of your car's salery equipment. Honda urges you 1o wear your seal Deit whenever you i,

. .and o make sure 1hat your passengars also wear theirs. |l you do nof wear your seat ball, your chances of being killed or

seripusaly injured during a calfisign are much higher.than if you ame wearing a saat belt. That is wh;-.r gaat belt uss iz reguirad

- by law in almos) every stala.

Whet You Stould Co

As s00n 83 pussitle, vou shautd check the cendifion and operatian of bolh fronl seat bell buckles. First, caratully inspect
the red release bullons for amy breaks of cracks. Next, check thal both bucldes operale properly. To dothis, insert sach laich
plale into its bockle, 1Wg on the bell to make sure the laleh is securely locked, then press the relesse butlon. The latch plate
should pop cut of the Bucklz when Ihe butlon b5 pressed,

H either 1elease bution shaws eny slgn of breakage or crecking, or if either buckle feils te operate propery, you should
promptly contact your authurized Honde dealsr to schedule en appeintrment to have tha buckle replaced, Tree of chargs.

Ewven il both front s2at belt rel=ase buttons appear to be in good condilion, and bath buckies operate properly, you shauld

look gl on the back of the buckle kot the mamdecturer's idendification {saa the attached ilusiration).

# Yyou res the Takata mark { M4 }, your saat bell buckle assemblies will need to be modified. However, you should
not contact your dealer af shis time. Parls are belng manuiactured 1o prevent future button breakage and as goon ae
they are available, you will receive a lztter from Honda advising you 1o call your auwthorized Honda dealsr and make
an appo’niment o have thie work pararmed, free of chargs.

" & Ifboth front seat belt relzase buttons appear to be in good cohdilion, and both butkles operate propedy, and you ses

a different manutaciuner's nams, there is no causa for concem, Only Takala buckles are atfacted by this valuniary
safely campaign. However, please complste and mail the ettached postoard. This will inform us that your car's seat
baliz are not affected by thic campaign, 20 we do not gand you mon latterg.

# {Iyou cannot clearly s2¢ The mantacturar's identifizallan, of if you are unsure about the condition or operation ol
your seat belt Buckles, ploase have 2 Honda dealer inspoct your buckles,

i You Hava a Problem

if your Honda dealer 15 unable ta, of falls t, make the nacaésary repairs of replacements, free of charge, pleass contact
tha Honda Campaign infommation Service Off.ce at Amercan Henda Motar Ca., Ine., 1919 Torrance Boulevard, Torrance,
CA9D501-2746, The 1al-free number |5 (800) 999-1083,

" You may also confact the Administrator of Ihe National Highway Tralfic Safsty Administration, 400 Seventh Streel, S.W,,
‘Washingion, D.C. 20590, or cal the toll-free aule salaty holling at {800) 434-8393 (Washington D.C.-area regidents may

call {202) 356-0123),

Warran'y Heminder

For safsty, we urge you to requlary check the condition of your seat belte, [f you notics that a8 relesse button is broken or
if you experience eny probleme with seat balt sparation, contact your dealar immadiataly, Remermber, Honda has alifelims
scat belt warranty that applies to every Honda automabile. i covere any seat belt componant ihat falls 1o function propery
during normal use (sce your warranly boosklel for detais).

Thank you for yout cooparation. We are sorry for any muunmmema you might erparianca

Spesial Notice te Lesaors

Under Federal law, the lessor of  vehicie whi receives this letler must provida a copy of itte the veicle lessse(s). The lessor
must also keep & record of the fessea(s) 10 whom this ietieris sent, the date zent, and the applicable Vehicla [dentificalion
Number {VIN]. (Sor Ihe pumposas of this nolice, & lessor Means & parson or anm:..r that in the st twalve months prior to 1he
date ol this notification has beenthe cwner, as referenced on the vehicle's title, of any live or more leased vahiclas, A leased
vehicle is a vehlcle leased 10 anbther perscn for a term of at east four rn:rnlh.s.j :

Sincerahy,

AMERICAN HONDA MOTOR €0, IHE.
Honda Automablie Division

e s ML i mimeeTen —wr————
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{310) 783.2000
95V-103.001 LD

May 16, 1995

Mr. William A. Boehly L < _—
Associate Administrator for Enlorcement _ = : ;
National Highway Traffic Safety ' _ 2= ::I T
Administration ' : SE A
400 Seventh Street, SW : CZ A
Washington, D 20590 % o

- ’ - :1 - ,_I
' : : ~ .

Dear Mr. Boehly: - T ' =

This letter. is being sent to you by Handa Metor Co., Lid. (Honda) in order to advise
you of actions Honda will undertake in conjunctien with reported broken plastic releasa
buttons vsed in certain front seat belt buckles manufactured by Takata Corporation and
supplied to Honda,

NHTSA is currently investigating certain Takata front seat belt buckles contained in
1986-1991 vehicles manufacturad by numerous automobile companies, including Honda.
Honda 15 aware that the ABS plastic button has broken in a small number of the subject Takata
buckles and that pisces of the button may fall into the front buckle assembly. Honda also
believes that some such butions thay break in the futuré. A broken piece may cause the buckle
not to operate properly, specifically, the buckle may not latch or may not unlatch. Honda has
not confirmed any other operational -difficulty in the subject vehicles rzlating 1o button
breakage. Honda does not believe a safety-related defect exists in these vehicles as a result of
hutton hreakage. '

Honda believes that there has heen widespread press coverage and it has beer
‘inaccuraie, misleading or has otherwise caused confusion and concern among vehicle owners.
It is Honda's desire to maintain a high level of consumer satisfaction and confidence in the
safety of the subject vehicles and to avoid the pErSSlbllll}' of further erosion of satisfaction and
customer confidence in the future.

Honda has decided to undertakc a voluntary campaign to repair or replace all broken
buckles and to modify undamaged buckles to prevent future button breakage and subsequent
buckle failure. All owners of the subject vehicles will be contacted by mail about this
campaign as follows:

-~
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‘SSAGE ID......: B32 MESSAGE DESCRIPTION..: SEAT BELT CAMPAIGN UPDATE
' TRANSMISSION STATUS..: R - READY TO SEND
ROUTING METHOD...-...: AUTOMATIC
DATE LAST UPDATED......: 06/29/9%
START DATE. ...a.--.--..: D6/25/95
EXPIRATION DATE........: 07/02/95
DATE TRANSMITTED TO AHM:
RECEIVING. DEPARTMENT...: SERVICE

I ACURA DEALERS
T4, ACURA SERVICE ZONES
LL ACURA SERVICE DISTRICTS

TG All Acura Service Managers
FROM: National Service Enginaering
RE: Seat Belt Buckle Campaign Update

On May 23, 1885, we told yvou that we would mail two Ssat
Belt Buckle Campaign Notification Letters to each
customer; Letter one (1} was teo let people know that
their car was involved and to have their buckles replaced
immediately if they were non-functional; Letter two {2}
was to tell them that updakbe repalr parts wexe available.
at that time, we had plannad on mailing Letter #31,
starting June 19th, at the rate of 400,000 letters per
waek,

NEW INFORMATION

Because Takata Corporation has beean able to provide
preventative measure kite sooner than expected, only cne
customer notification letter will be necessary. This

Tetter will both netify customers that their car is
involved, and also ask them to make a repair appointment
with their Jocal dealer.

The gingle Seat Belt Buckle Campaicn Notification Letter
toc customers will. start wailing in mid-July. Because
customers will ke asked to wake an appointment for either
backle replacement {approximately 5% of customers) or
prevenrtive kit installation [(25%)., Letter volume will be
reduced to 104,000 letters per week until all customers
have bkeen notified.

- A Service Bullerin reflecting the sbove changes, with &
copy of the new notification letter, will be mailed co
Youu in early July.

RIGHT NOW - FOLLOW THE INSTRUCTICONS LISTED BELGW, THESE
INSTRUCTIONS HAVE NOT CHANGZD FROM PREVIOUS MESSACES.



. MESEAGE TEXT {CONT.) | .

-If. a customer comes ta your dealersnip with a NON- _
FUNCTIONAL Takata Seat Belt Buckle Assembly, you sheould:

1} Order = Right Side and a Left Bide Campaign Seat Belt
Buckle Agsembly. Replace BOTH front seat belt buckle
assemplies when they arrive. Part ¥umber and color
information for campaign parts ie listed in Parts
Information Bulletin # BS5-0011, dated 5-24-85.

2} Submit a Campaign Warranty Claim. Thie will remove
the customer & name from the campaign mailing list Eo
that they won t be sent campaign notification letters in
the future.

Ir. the unlikely event that s customer comes to your
dealership with 2 NON-FUMCTIONAL Takata Seat Belt Buckle
Acsembly and a campaign part ie not yet avallable, you
should:

1) Order existing service part for the driver's side seat
belt buckle assembly. Existing service parts are
available in small guantities.

2% Replace cnly the driver’'s side buckle.assembly. Do
Not replace pagssenger side seat belt buckle assemblies
with original equipment parts.

3) Submit a Lifetims Seat Belt Warranty Claim. Lifetime
Warranty Tlaimg listing Campaign Part Nombers will he
debited. .

Remﬁmber:

Until we mail you & new Service Bulletin ir early July,
only replace seat belt buckle aszemblies when they are
HDN FUNCTIONAL (de not lateh or unlateh).

For-non-functicnal buckis assembli&s, repiace borth the
passenger and driver’e side buckles with Campaign Parte
and then submit z Campaign Warracty Claim.

For those few cases where a campzign part is not yet
avallable, replace only the driver’'s side seat belt
buckle with an existing service part and then submit a
Lifecime Beat Belt Warranty Claim.

Refer to the Campaign'seat Belt Flow Chart which was
recently mailed to all dealersz to help clarify the
procedures. .
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ACURA - | e o e 0.1

June 23, 1995

Dear Acura Service Manage:

RE: Scat Belt Campaign Flowchart

The enclosed Campaign Seat Belt Flowcharl was created to assist your dealership in
understanding the 95 Sear Belt Campaign procedures and the correct coding of warranty
claims. . ' '

If you have any questions, please contact your District Technical Manager (DTM), or the
National Warranly Department ail {310) 783-3240.

Sincerely,

AMERICAN HONDA MOTOR CO., INC.
Acura Auiomebile Division

Jiaccin

Assistant Manager
- NWational Automobile Warranty

Enclosure

Wl Toreaies Bakerard varesncg, O POSDVITER Talagngne: TI0TAI2ENN Celefas 3W ORI 2000
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' AHM - MESSRGES

ESSAGE ID. . ... . :

MESSAGE DESCRIPTION. . :
TRENSMISSTON STATUS..: R -
ROUTING METHOD.......: AUTGOMAT

DATE LAST UPDATED

3TART DATE
EXFIRATION DATE
DATE TRANSMITTED

RECEIVING LzFARTMENT...:

RiL AUTO - DEALERS :
aLL AUTO SERVICE ZONES
ALL AUTO SEEVICE DISTREICTS

T2 :  All Honda Service Managers
FROM: HNatieonal Service Engineering
RE : Seat Belt Buckle Campalgn Updacze

Qé@hqms,amf

LELER S L S 2R 2R R

SEAT BELT BUCKLE CAMPAIGH
READY T SEND

Ic

...... B GE;’E‘E{"QE‘
..... . ga/0z/95
........ 0&/07/95
TG AHM-

SERVICE

q

TANATE 2-POINT (2PF] AND 3-POINT PASSIVE (iPP} SEAT BELTS

AHM niow has some Takata ZPP and 3rP CAMPAIGN SEAT EBELT

'BUCKLE ASSEMBLIES in stock.

Theze buckle agsembli=s can

only be ordered wia the Controlled Parts/Lakbel Ordering
System (see Section & of your DC3 Manual for detailed

instructicns) .

If & customer comes to vour dealsrship with a

NON-FUNCTIONRL Taxkata 2Z2PP or 3PP Seat Belt Buckle Asgembly

before they receive a Campaign Letter from aHM, you should:

1} Crder a rRight Side and a Left Sids Campaign Seat Bell
Buckle Asgembly. Part Number and color information for
campaign parts is listed im Parts Information Bulletin
HRp9R-0014, darted 5-24-95.

~2) Replace both front geat belt buckle aszemblies whan

o they arrive. Campaion Warranty Claims wich only one
campalign part inztalled will be dsbited.

3) Bubmit a Campaign Warranty Claim. Thiz car will then
be congidered as Campalgn Complete.

NOTE: 1f Takata ZFPP or ZPP CAMPAIGH SEAT 3JELT BUCKLE

LSSEMBLY 19 not available,
listed below for Takata 3-FPoint Acrive
helts,

TAXATE 3-POINT ACTIVE (3Pa) SEAT BELTS

follow the procedures
(3FR)

E1=t-A

There are no 3PA Campaign Seat Belt Buckle assembliez in

stock vyet. If a customer comes Lo yvour deslisrs
NON-FUNTIOMAL driver’s side Takata 3IPA Seat Eel
Assembly, you should:

hip with a
t. Buckle



MESSAGE TEXT ([CONT.) '

1} Drdﬂr.ﬂnly & roplacement driver's side seat belt
buckle asszembly. Existing service parts are available
in small guantities.

2} Replace the driver's side buckle asgembly. DO NOT
replace pagsendger side geat belt buckle assmebhlies
with original squipment parte.

3} Submit a Standard Warranty Claim using the Lifetime
Seat Relt Warranty. This car will not receive a
Campalign Complete Status. Lifetime Warranty Claims
listing Campaign Part Numbers will be debited.

EEMEMEER

The main foeue of this campaign.will start in September
whan we will apply a Preventive Mzasure Fit to update
geat belt buckle assemblices in order to prevent outton
brgakage. 8o, until we mail the firet notification
"letter, only replace seat belt buckle assemnzlies when
thev are NON-FUNCTIONAL. -

Agailrn, campalign parts are available for most ZPF . and 3PP
app.ications. For neon-functional buckle asgseamblies,
replace beoth and submit a campaign claim.

3IPA campalgn parcs are not yet avallable. For caseg

whaere the driver’e side zsat belt buckles iz non-functional,
replace it with an existing service part and submit a
Lifetime Seat Belt Warranty Claim.

If wvou are upable to address a cuatomer's concerns about
this campaign, pl=zase refer them to American Eonda's
Campaign Information Szrvice at (80§) 295-1005.
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For safety, we urge you to regularly check the condition of your seat belts. If you notice that
a release button is broken or if you experience any prubléms with seat belt operation, contact
your dealer immediately. Remember, Honda has a lifetime seat belt warranty that applies to
every Honda avtomobile. It covers any seat belt component that fails to funetion properly during
normai use (see your warranty booklet for derails,) -

Thank vou tor your mnperal:il:m. Wé are sunjr for any inconvenience you might experience.

L
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Special Notics io, Les :.

Under Federal law, the lessor of a vehicle who recetves this letier must provide a copy of it
to the vehicle lessee(s). The lessor must also keep a record of the lessee(s) to whom this letter is
sent, the date sent, and the applicable Vehicle [dentification Number {VIN). (for the purposes of
this notice, a lessor means a person or entity that in the Jast twelve months prior to the date of
this notification has been the owner, as referenced on the vehicle's title, of any five of more
leased vehicles. A leased vehicle is a vehicle leased to another person for a term of at least four

months. )

O
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Dear Hunda Chamers

This notice is sent 10 you in accurdan:: mth ﬂ'm d:fcct pmwsmns nf the Natmnal Trafﬁc
ard Motor Vehicle Safety Act. = : :

Honda has determined that front seat beit buckle relesse buttons have broken, and others .
may break in the future, in some 1$86-15%1 Honda cars equipped with seat belts made by the
Takata Corporation. These seat belt buckle rélease buttons are made of red plastic, and are -
rnarked "PRESS." If a button breaks, pieces may fall into the I:-uck[e asscmh]}r If this occurs, ttm

buckle may not upcratﬂ pl’t}pﬂrl}", thcreh}r Creatu:lg a safety nsk.

T-:a prevent this pmblem ftom umumng, Hﬂnda will replane a]l bmkcn front seat beit.
buckles, free of charge. In addition, as soen as parts are’available; Honda will modify all - = ™
unbmkm buckles manufactured hyTakatata prevent fl:chme.- Button breakage e

--7 2l

" '.‘ - !Eg]!! S:ﬂl B :[IE E [= [ ]u u;: Iant_-—_ ) e -
If your seat belt buekie is broken or does fiot operate properly, you should have it replaced - o=
as soon as possible. Seat belts are the most important part of your car’s safety equipment, - oo
Honda urges you to wear your seat belt whenever you drive, and to make sure that your .
- * passengers also wear theirs: I you do not wear your seat belt, your chances of being killed or
" . seriously injured during a collision are much hxgher than if you are wea.rmg asgat belt. Thatis
- “hyseatbeltusequuuﬂdbylawmalmustwcrystate,._ o S
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~ As soon as possible, you shmﬂd check the condition and operarion of both front seat belt
buckles. First, carcfully inspeet the red release buttons for any breaks or eracks. Next, check
that both buckles operate properly. To do this, insert each latch plate into its buckle, tug an the
belt to make sure the lateh is securely locked, then press the relca.sc button. The larch plake
" should pop out of the buckle when the button is pressed.

If either release huttun.shq*ﬁ;'s any sign of breékaga.ur cracking, or if either buckle fails to
operate properly, you should promptly contact your authorized Honda dealer to schedule an
appointment o have the buckle replaced, free of charge.. '

Even if both front seat belt release buttons appear to be in good condition, and both buckles
- aperate properly, you should look on the back of the buckle for the manufacturer's ldem:ﬁc:atmn
{see the attached illustration). o

If }ou sea the Takata mark (1115|:11: mark} your sr.:al: belt buckles wiil need to be modlﬁed
However, you should not centact your dealer at this time. Parts are being manufactured 1o
prevent futire button bréakage and as soon as they are available, you will receive a letter
from Honda advising you to call your authorized Hunda dealer and makc an appmnunem 1o
have this work perﬁ:rrmed free of’ charge

If I:rcrth front seat hclt release l:-uttnus appcar to be in goc-d condition, and buth buckles
operate propetly, and you see a different manufacturer's name, there is no cause for concem,
only Takata buckles are affected by this voluntary safety campaign. However, please

. complete and mail the attached posteard.. This will infonm us that j.-"DL'I.l" car’s seat belts are.
not affected by this campmgn, so we do not send ‘,mn mnre Ietters -

If you cannot clcarly see the ma.nufacturer 5 1dent1ﬁcartmn, or if you are unsure about the
condition or uperauun of ynur seat belt buckles, plcas:: have a Hnnda deain:r mspﬂct your.
bucklf:s . - : .

- If You Have A P s

If your Henda dealer is unable to, or fails to, make the necessary repairs ar. teplacements;
free of charge, please contact the Homda Campaign Information Service Office al American
Hornda Moter Co., Inc., 1919 Torrance Buuleva:d, T-:-rrance C& 9ﬂ5ﬂ1-2745 The toil free
" number is l-ﬁﬂﬂ 999-1-309 .

You may also cuntact t.he Adﬁﬂﬁsﬁtor of the National Highway Traffic Sﬁfct:.f

- Administration, 400 Seventh Street, 5.W., Weshington, D.C. 20590 or call the toll free auto
© safety hotline at 1-800-424-9393 (Washington, D.C. area residents may call 202-366-0123). -

g8 |adz -
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belt to make sure the latch is securely locked, then press the release buﬁun. The latch plate
should pop out of the buckle when the button is. pressed.

If cither relcase button shows é.u:.r sigh of breakage or cracking, or if either buckle fails to
operate properly. you should promptly contact your authorized Honda dealer to schedule an
appomtmcnt to have the buckle replaced, fiee uf charge. - -

. Ewen if both front seat belt release buttons appear to be in guod condition, and both buckles
operate properly, your seat belt buckles will need to be modified. However, you should aot

. contact vour dealer at this time, Parts ace heing manufactured to prevent future button breakape,
and as soon as they are available, you will receive a letter from Honda advising you to ezl your
authorized Honda dealer and make an appointrnent to have this work parformed, free of charge.
If you are unsure about the cundltmn or uperatlun of }fuur seat belt buck.les, please have a Honda
dealer inspect your car. :

If You Have A Problem
If vour Honda dealer is unable to, nr'f'ails to, make the necéssal;jr' repairs or replacements, .
free of charge, please contact the Honda Campaign Information Servics Qffice at American

Honda Moter Ca., Ine., 1919 Torrance Boulevard, anrance CA 90501-2746. The tuIl free
number is 1-300-999—1009 ' : S

Y-:m may nlsn contact ﬂ1e Admjmstatnr of the Natmna] Highway Traffic Safety
Administration, 400 Seventh Street, 5.W. Washmgtun, D.C. 20590 ar call the toll free autp
safety hotline at 1-Sﬂﬂ-424-9393 (Wa.shmgtm. D. C area res:dents may call 202 366- MZS}

. For safety, ufre'u;-ée you o regularly check the condition of your seat belts. If you notice that ~

a release bution i§ broken of if you experience any problems with seat belt operation, contact
yaur dealér immediately: Remember, Honda has a lifetime seat belt warranty that applies to -

- every Honda automebile. It covers amy seat belt mmpnnen:t that fluls to function prﬂperly dunng
- normal use {sr:c }'cur warmnt]r booklet for dctaﬁs } '

Thank you for: ]fDu.l' cnuperatmn W-: are aurr}' fur an]r mcunvam—c: jrou mlght nxpcnen:e

N . o et . T .
-- [ . ' . . o
- At IR - » : : .o i

Under Federal law; the lessor bf a vehicle who receives this letter must provide ﬁﬁnpy ofit
 to the vehicle lzssee(s). The lessor must alzo keep a record of the lqssce(s)-tu whom this letteris

Sy
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sent, the date sent, and the applicable Vehicle Identification Number (VIN). (Far the purposes of
this notice, 2 lessor pi€ans a person or entity that in the last twelve months prior to the date of
this notification has been the owner, as referenced on the vehicle's ritle, of any five or more
leased vehicles: A leased vehicle is a vehicle leased to another person for a term of at least four
months.) ' ' '
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Under Federal law, the lessor of a vehicle who receives this letter must provide a copy of it -
to the vehicle lessee(s). The lessor must also keep a record of the lessee(s) to whom this letter is
sent, the date sent, and the applicable Vehiclg [dentification Number {VIN}. (For the purposes of
this notice, a lessor means & person or entity that in the last twelve months prior to the date of

‘this notification has been the owner, as referenced on the vehicle's title, of any five or more

leased vehicles. A leased vehicle is a vehicle leased to another person for a term of at least four
months.) '



* . o g LTJ.?"L.

Applicarion
Civic 80| adr
- 8t |5de
Accord  30|all
St|all

t

© Deat Hmndh Dumf:r_:'

: This notice is sent tO you in accordange w:th the defect pmwsmns of the Natmnal Tratfic:
. and Motor Vehicle Safety Act. : ]

Honda has dete.nﬁim:d that front seat belt buckle release butions have broken, and others
may break in the future, in some 1986-1991 Honda cars equipped with seat belts made by the
- Takata Corporation. These seat belt buckle release buttons are made of red plastic, and are
" marked "PRESS." If a button breaks, pieces may fall into the buckle a.-ssembly If thls oceurs, the
huckle may not npe:rate pmperiy, thEl'Ebj.-' creating a safety risk. .

To prevent T.‘Ins problem from occurring, Honda will mplam: all broken front seat belt
‘buckies, free of charge, In addition, as soon as parts are available, Honda will modify all
unbroken buckles manufactured. b}' Tﬂk;ata to prwcnt ﬁ.:ture button brf:akagc

If your seat belt buckle is broken or does not operate properly, you should have it replaced
as soon as possible. Seat belts are the most important part of your car's safety equipment,
Honda urges you to wear your seat belt whenever you drive, and to make surc that your
passengers also wear theirs. If vou do nat wear vour seat belt, your chances of being killed or

seriously injured durmg a collision are much higher than if you are wearing a seat belt. That i5
v-.h:-.r seat belt use is requued h}r la.w in a]mnst awery state. - :

_ As soom as possible, you shoild check the condition and opefaﬁnn of both front seat lap belt
buckles, First, carefully inspect the red release burtons for any breaks or cracks, Next, check
that both buckles operate properly. To do this, insert each latch plate into its buckle, tug on the
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Dear Honda Owner:
This notice is sent to you in accordance w1th the defect prnﬂsmns of the Na‘tmnul Tmﬁ e
’ Ii . I . .

Honda has datermined that front seat belt buckle release buttons have broken, and others

" may break in the future, in some. 19§6-1991 Honda cars equipped with seat belts made by the

Takata Corporation. These seat belt buckle release buttons are made of red plastic, and arc
marked "PRESS." If a button breaks, pteces may fal! into the buckle assembl}' If this nccurs, the
buckle may not operate pmperly, Lhercby crcaﬂng a safcty risk.

To prévent this pmblem fmm Dccumng Honda will rf:placg all broken front seat belt
buckles, free of charge. In addition, as soon as parts are available, Honda will modify all
unbmken buck.les manufa-:rtm'ed b}r Takata tu prew.rent fLu'ura huﬁﬂn breakage i - .

ey

{f your seat belt buckle is broken or does not operate properly, you should have it feplaced”

a5 socn as possible; -Seat belts are the most importent part of your gar’s safety equipment,
Honda urges you to wear your seat belt whenever you drive, and to make sure that your - -

. passengers also wear theirs. If you do not wear your seat belt, your chances of being killedor

seripusly injured durmg a collision are much higher than if you are wearmg a seat belt. That is’

) _ why seat belt use is rﬁqmred b}r lawm E.Imnst every state..

_. Asscon as pussiEle, you should check the condition and eperation Df-b;ith front seat belt
tuckles. First, ::aar'::full},»r inspe;t.th; red release buttons for any hreaks or cracks. Next, check
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Civie  sb|2dr
: 91 |idx
Accord  ag|2dr
- 89 ]3dr
21 [all

. _ Preludm all
that both buckles operate properly. Tado this, insert each latch'plate into its buckle, tug on the
belt to make sura the latch is securely lacked, then press the release button. The latch plate
should pop out of the buckle when the button is pressed.

If eithet release button shows any sign of breakage or cracking, or if either buckle fails to
operate properly, you should promptly contact your authorized Honda deah:r to schcdule an
, appmntment to have the buckle replaced, free of charge.

Even if both front seat belt releage buttons appear to be in good condition, and both buckles
operate properly, your seat beht buckles will need to be modified, However, you should not
contact your dealer at this time. Parts are being manufaetured to prevent future button breakage,
and as soon as they are availabig, you will receive a letter from Honda advising you to cal! your
authorized Honda dealer and make an appointment to have this work performed, free of charge.
If you are unsure about the condition or operation: of your seat belt buckles, please have a -
Hunda desler mspect }rour car,

If your Honda dealer is unable to, or fails to, make the neuessarjf repairs or replacements,.
free of charge, please contact the Honda Campaign [nformation Service Office at American

Honda Motor Co., Inc., 1919 Tortance Bnulava:d Tarrance, CA 90501 2?46 The toll f:ee
numbEr isl 8{]{] 001000, | o . . S _

You may also contact thn: Adlmmstmtﬂr uf the Natmnal H'ghwa}r Traffic Safet)f
Adminisiration, 400 Seventh Street, 8.W., Washington, D.C. 20590 or call the tol! free auto
safery hotline at 1-800-424-9393 (Washington, B.C. area residents may call 202-366-0123).

For safetj', we ﬁ}ge you tn.regula'rljf check the condition of j’u‘ur seat belts. If you notice that
a release buiton is broken or if you experience any probléems with seat belt operation, contact
your dealer imnediately, Remember, Honda has a lifetime seat belt warranty that applies 1o

every Honda automobile, It covers any seat belt component that faits to ﬂmctmn praperly dunng
nurmal use (see your wa.rraﬂty buuk]et for detalls }

Thank you fo_r your cmpe.ratmn. We_are_ snrr}r fm' any inconvenience vou might éxperience,

[
II'.

=y
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, EﬁplicatLﬁn
Rll Hut Incaegra’

Dear Acura Ownet:
. This notice is sent to you in aceordatice with the defect provisions nf the National Traffie
and Motor Vehicle Safety Act.

Honda has determined that front seat belt buckle release buttons have broken, and others -
may break in the future, in some 1986-1991 Acura cars equipped with seat belts made by the
Takata Corporation. These seat belt buckle rclease buttons are made of red plastic, and are
marked "PRESS " If a button breaks, p1eces may fall inta the huckle as‘:EmbI}r If this aceurs, the
buckle may not ﬂperata pmpf:rl)r, thereby Lreatmg & safety risk.”

To prevem this pmblem from occm‘rmg A-:u:a. mll replacf: all broken fmnt seat belt
buckles, free of charge. In addition, a5 soan as paris are available, Acura will medify ali
unbroken buckles manufactured by Takata to prevent future button breakage..

".
_ .
Why Scai Belts Are Important -~ -
T - om0

If your seat belt buckle is broken or does not bperaté properly, yﬂu should have it replaced - -
as soon as pessible.. Seat belts are the most important part of your car’s safety equipment. Acura
Urges you to wear your seat belt wheriever you drive, and to make sure that your passengers also -
wear theirs. If you do not wear your seat belt, your chances of being killed or serfously injured
diring a collision are much higher thanif you are wearing a seat belt. That is why seat belt use is
required by law in almost every state: ' - '

Mﬁhﬂm ) i .- -
- AS soon as pusmhle, you should che:ck the cr::»ndmnn and operation uf both ﬁ'unt seat br:ll‘.
buckles. First, carefully ingpect the red release buttons for any breaks or cracks. Next, check
that both buckles operate prnpeﬂy To do this, insert each latch plate into its buckle, tug on the

belt te make sure the latch is securely locked, thenprass the rf:laase buttn:aﬂ The latch plate-
should pop nut of the: buckle when the button i Ls pressad : o
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Application
All bub Incegrn

If either release button shows any sign of breakage or cracking, or if either buckie fatls 10
operate properly, you should promptly contact your authorized Acura dealer to schedule an
appointment to have the buckle replaced, fres of charge.

Even if both fronr seat belt release buttons appear to be in good condition, and both buckles
operate properly, your seat belt buckles will need to be modified. However, you should not
contact your dealer at this time. Parts are being manufactured to prevent future button breakage
and as scen as they are available, you will receive a letter from Acura advising vou to call your.
authorized Acura dealer and make an appointment 1o have this work performed, free of charge.
If you are unsure about the eandition or operation of your seat belt tuckles, pleage have an Acura
dealer inspect your car. - B '

If your ﬁu.um dealcr is unable to, or fails to, makn.: tlm necessary repairs or rcplanemf:nts,
free of charge, please contact the Acura Campaign Information Service Office at American.

Honda Moter Ce., Ine., 1919 Tomance Baulcwm Turrance, CA 90501-2746, The tdll free .
number is l EH]{) 999 1609.

You may also contact the Administrator of the Nahcrna] Highway Traffic Saf.al:;.r _
Administration, 400 Seventh Street, 3. W, Washington, D.C. 20590 or call the tol] free auto
safety hotline at 1-800-424-9393 (Washington, D.C. area residents may «all 202-366-0123).

~ For safety, we ﬁrgﬁ yoil to regularly check the condition of your seal belts, If you nprice that
a release button is broken or if you experience any problems with seat belt operation, contact:
your dealer immediately. Remember, Acura Has a lifetime seat belt warranty that applies to

every Acura automobile. [t covers any seat beit compinent that fails to ﬁmct:cm pmper]y durrng
normal use (sm your warrant:.r baoklet fcnr details.) - . - s

Thank }'ou fnr your canperatmn. We are_surry for'any inconveniente yau might experience.

. '. . - N ) ’ .- . i
Under Federal law, the lessor of i"m"&l.’li(;lﬂ who receives this letter must provide a copy of it
" 'to the vehicle lessee(s). The lessor must also keep a record of the lessee(s) to whom this letter is -

_sent, the date sent, and the applicable Vehicle [dentification Number (VINY. (For the purposes of
this notice, a lessor means a person ot entity that in the last twelve months prior to the daie t;'-f

' thiz notification has baen the uwn}.:r, as referenced ¢n the ve‘mcle’s title, of any five or more

leased vehicles. A leased vehicle 15 a vehicle leas&d to another persun fora I:enn e}f ar least four
months. } : -
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npplicnticn
Incegra a¢
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- Dear Acura DWneri

This notice is sent to you in accordance with the defect pra::-wsmns of the National Traffic
and Motar Vehmle Safety Act,

ﬂ E E n I ] I "
_ Honda has determined that front seat belt buckle release buttons have broken, and others
may break in the future, in some 1986-1991 Acura cars equipped with seat belts made by the
Takata Corporation. These seat belt buckls release buttons are made of red plastic, and are

marked "PRESS." If a button breaks, pieces may fall into the buckle assembly. If this ocours, the
buckle may not operate properly, thereby creating a safety risk.

To prevent this pmbleﬁ from ﬂ;:cur:ing, Acura will rep]a.-:e all broken front seat belt
buckies, free of charge. In addition, as soon as parts are available, Acura will modify all -
~ unbroken buckles manufactured by Takata to prevent future button breakage. '

-

* If vour seat belt buckle is broken or does not operate properly, you should have it replaced

" as soon as possible. Seat belts are the most important part of your car’s safety equipment. Acura
urges you to wear your seat belt whenever you drive, and to make sure that your passengers also
wear theirs. If you do not wear your seat belt, your chances of being killed or seriously injured
during a collision are much higher than if you are manng a seat belt.. 'I'hat is why seat belt use is
required by law i in almost every state ’ : : _

-

_ Assoonas pus.sihlé;.ydu sh'fj__uld‘chéck the condition and operation of bﬁﬂl front seat lap bait
buckles. First, cargfully inspect the red release buttons for any breaks or -;mcks. Next, check
that both buckles operate properly:. To do this, insert each latch plate into its buckle, tug on the

belt to make sure the latch-is securely locked, then press the release hutmn. The [ateh plate
should pep out of the buckle when thl:: buttc-n is pre:ssad
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If either release button shows any sign of breakage or ¢racking, or if either buckle fails to
operate properly, you should promptly contact your authorized Acura dealer to schedule an
appmntmenl; ta have ®e buckle repiaced, free of charge. :

+ Even if both front s2at belt release buttons appear to be in-good condition, and both buckles
operate propetly, your seat belt buckles will need to be medified. However, you should not
contact your dealer at this time. Parts are being manufactured to prevent future button breakage
and as soomn as they are available, you will receive a latter from Agura advising you te call your
authorized Acura dealer and make an appeintment to have this work performed, free of charge.

If vou are unsure about the condition or operation of your seat belt bucklzs, please hava an Acury
dealer 1nspf:ct ¥OUI car. :

1f You Have A Problem

If your Acura dealer is unable to, or fails to, make the necessary Tepairs or replacements,
free of charge, please contact the Acura Campaign Information Service Office at American
. Honda Maotor Co., Ine., 1919 Terrance Boulevard, Torcance, CA o0301-2746. The tu]I ires
number is 1- 351{) 999-1009. '

You may also n:untact thie Administrator of the National H1ghway Traﬁ' ic Safet;.r I
Administration, 400 Seventh Steset, S, W., Washington, D.C. 20390 or call the toll free auto
safefy hc_'tline at 1-800-424-93%3 (Washington, D.C., area residenrs may call 202-366-0123).

. For safety, we urge you to regularly check the condition of your sear belts, If you notice that
.a release button is broken or if you experience any probléms with seat belt operation, contact
_ your dealer immediately. Remember, Acura has 3 lifetime seat beli warranty that applies to
" every Acura automobile. It covers any scat belt compﬂnent that faﬂs to function propeﬂy during
normal use [sea your warra.nty bmklet for. detalls ) )

Thank you for your cuupprauun.. We are sqn'_',r fnr any mcnaniﬁf:nce you might experience.

| _. ial Noti [ -

Under Federal law, the lessor of a vehicle who receives this letter must provide a copy of it
to the vehicle lessee(s). The lessor must also keep a record of the lesses(s) to whom this letteris |-
sent, the date sent, and the apphca.ble Vehicle Identification Number (VIN). (For the purposes of
this notice, a Yessor means a person or entity that in the last twelve months prior w the dare of
this notification has been the owner, as referenced on the vehicla's title, of any five or more
leased vehicles.” A Ieased velucie isa ‘.rehmIe ]e.ased to amther person fcrr a term of at least four
" roonths.) o S . : :
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| Make/Mode

. - Acora Legend 2D

identification of potentially affected vehicles:

Hondz Accord 2D

Descristion

1988-1990 model years: all affecled

1991 meds) year within the Y1 rangac oft

IHGCRT*+*MADIOIOL - IHGCB7250MA029596

»

Honda Accord 4D

_Hunda ﬁcn:-m'd 5‘D.

Honda Civie CRX -

1585-1990 model years: all affected

1961 model year within the VIN rangss of:

THGCBT***MAMO001 « IHGCRTO44MA 114935

JHMCHT*#*MMOD0000]1 - THMOB7***MCOB04 235

1991 model year within the VIN ranges of:

IHGCRY +**MAQG000]. - THGCBITS4MADLLILG

1986-1987, 1989-1990 mode] years: allaffected -

- 1991 model ycir witkin the VIN ranges of:’

e JHMEDG***MS00001 - IIB'IEDQ"'MSMST

Honda Civic 3D

Honda Civie4D - ©

JIH-'IEDE“"MSUU'DUDI lI-Ih-[EDﬂ" “MSDﬂgﬂﬁd

1936-1990 modsl :,rem all affectad:: -

" 199F model year within the VIN ranges of - ¢ -
JHGEDS**+*MH000001 - 2HGED6340MHS33092
- 2HGED736*MHO00001 - 2HGEDTIGXMHS 34290 .

' IEE&-I?EH] modc] y:ars. ail affu:tnd

1991 mndel year witl:un the. VIH ranges of:”

. 1HOED3***MJL00000 - 1HGED354M0336~§5
 IHGED4***FALOO00[ - IEGED4***MLO3I5006

- THMED4***MS000003] - FHMED4*+*M5001293

L H-EIED!“"MSDDB(IB! nmmnsmusmmaz :

Honda Civie 3D:

T

Honda Pl .1

_1935.1990 model ydars: al[ affected.

d??lmndc!ymmthmmemmngﬁuf o
~ JHMEEA***MS00000] - .]I-]IleEd-“"'MSl}DITﬁT v
' }}EIEEE??'MSMI_ JI-]ME'E_I" "MSWD]S

1935_* 199(] mnd:l yﬂars all affucwd

i 1991 modet v year within :h-: VIN ranges of

L JHMB A4#*MCO00001 -7 - THMBA4*++MCO18915 _

CAcura Lepepd 4D

' 1931 :mmuuﬂ y:ars all at‘fu:lnd o

- ]9364990 nmdl:l yca:r all affﬂ:te.d-

Lasl date of menufagture
March 21, 1591

March 20, (991
January 29, 1991

March 20, 1991

December 14, I‘;'i";'i[fl
‘December 13, 1950

| January29, 1951

February 1, 1961

" Febroary ¥, 15-91'

not avaitabie .

. December13, 1990
: _Dmmhg.ll,t??ﬂ nn

December 24, 1990 -

Dm:emlgm' 26,1990 -

" December 26, 1990,



Make/Mode]

Acura Iotegra 30

Arcura Tntegrs 40/5D

s Acura NSX

Description

- @

- Last date of tisoufactupe

1986-19%0 model years: all affectad

1991 rnodel year within the VIN ranges of,
SHMDAY***MS000001 - THMDAS*= *MS(26676

1986- 1990 model years:. ail affected

1991 model year within the VIN ranges of
THM DB+ +*1S00000] - THMDR { *+" 8008150

" 1991 model year withini the VIN ranges of:

THMNA | ##*MTO00001 - THMNA I¥+MT001507

' C -
- .
"
BN g =
- . N .
- o
- . .
. -
s "
"
I'." -
,.
b - -
Sk

Deccmbér 10, 19‘;‘0

December 10, 1990

December 22, 19020
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Manufacturer:
Hondu Mater Co., Ltd,; Honda of America Mnnufacming,-lnc,; Honda Canada
Manufacturing _

hicles I ially Iovolyed:

1986 through 1991 Honda and Acura Automobiles (see attached list for specifics)
with Takata front seat belts having release buttuns made from ABS plasiic.
Takata Corporation home office is located at No. 25 Morn Building, 4-30,
“Roppongi I-Chljme Minato-ku, Tﬂk}-’n Japan.

- Approximately 3.7 million.

All 1936-1991 Honda and Actira vemc]es hzwmg front seat belt buckies using
ABS plastm reIe&sn buttons.. - _— .

I!:E; :i !Iiun uf ! ﬂ]]sﬁi I.:a ﬂi[ﬁ:_ . '- ..'.I . _-.' .. .. N __- ) .

. Investigation by Honda and Takata. has determined. that exposure to ultraviolet.-
radiation from sunlight giadually causes the ABS plastic to become brittle, There:
_is gradual deterioration to a level of stabilization that does nct cause button
breakage under normal use. The material is more brittle at very cold temperatures
such as odcur in the winter in- the northern part of the US. After the button
becomes brittle, the applications of heavy bending force as the fesult of improper

insertion or removal of the seat belt tongue plate can result in fracture of the ABS
button materials and ABS particles falling into the seat belt mechanism.

ToBe Provided. _-“ .

. b
.
SN
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See attachment (customer letters) B

=

Within four weeks of this letter, Honda will begin notifying owners of all affected
vehicles of its proposed action, urging owners of all vehicles with broken release
buttons or malfunctioning buckles to make immediate arrangements with Honda
or Acura dealers to have their buckles replaced or repaired. A second letter will
be sent, beginning no later than September 1995, to all owners of vehicles with
properly functioning buckles to have their buckles modifisd. We anticipate being
able to complete the mailing to owners of all affectad vehicles within 14 months
of the bcgmmng of the cmnpmgn .

S | : :I I 4 :

A copy of the initial letter to be sent 0 ohners.'is enclosed. Copies. of other
‘notices will be provided as they become available. . - o




Mr. William A. Boehly -
May 16, 1995
Page 3

[ i)
[ally |
]
F——
[
o

‘We trust that these actions by Honda respond to NHTSA's concerns related to scat belt
huckle repair or replacement in the snbject vehicles. '

Very truly yours,

AMERICAN HONDA MOTOR CO., INC.

William R. Willen
Managing Counsel

WRW:rph
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2HM - MEESACES

MESSAGE ID......: R1B MES5AGE DESCRIPTION. . SEAT BELT BUCKLE CAMDPRIGH
TRANSMICZION ETATUES,.: R - READY TO SEND
ROUTING METHODN.......: AUTOMATIC
DATE LAST UPDATED. ... .. : 08/02/85
START DATZ. .. ..........: B6/02/55
EXPIRATION DATE........: 06/07/%9¢
DATE - TEAMNSMITTED TO AHM:
RECEIVING DEPARTMENT. ..: SEEVICE
ALY, ACURM DEALERE
AT, ACURA SEREVICE ZONES
LLL ACURA SERVICE DISTRICTS
T 0 A1l Acura Service Managers .
FEOM: HNational Service Engineering
RE : BSeat Belt Buckle Campaign Update

TAKATA 2-POINT (2PP) AND 3-EQINT PASSIVE (3PP) SEAT. BELTS

ANM now lias gome Takala ZPF and 3PP CAMPAIGHN SEAT BELT
EUCK_LE AZSEMBLIES in stock. These buckle asgemblies can
only ‘be orderesd wia the Contreol_ed Parts/Label Ordering
Systen (see Section 6 of your OCE Manual for detailed
ingtructiocns) .

If & customer coemes to your dealership with a

NCN=-FUNCTIONAL Takata ZPP or 32P Seat Belt Buckle Assembly
before they receiwve a Campaign Letter from AHM, you ghould:

1) ©Orcer a Right Side and a Left Side Campaign Seat Belt

Buckle Agsgembly. Part Mumbher and rolor infermation for

campaign parts is listed in Farta Infoprmaticon Bulletin
FBO9S5-0011, dated S=24-95. -

2] Replucé both front saat belt buckle assemblica when

- they arrive. Campaign Warracty Claims with only one
campaign part installed will be debkited.

3] Submic a Campaign Warranty Claim. This car will then
be considered as Campaign Corplete,

NCTE: If Takata 2PF or 2PT CAMPRISZN S5E&T RELT BUCELE
ASSEMBLY is not awvailaple, follow the procedures
listed below for Taksata 3i-Point Acstive (2PA) seas
peles.

TAEATA A-pPOTINT ACTIVE (2PRA) SEAT ZETTE

There are no 3PA Canpaign Seat Belt Buckle Asasemblies in
stock yet. If a custoter comes to your dealership with a
CMNON-FURTIONAL driver's gside Taxata 3PA Scat Belt Buckle
hssembly, you should: :



MESSAGE TEXT [(CONT. )

1] Order only a'feplacement driver’s gide scat belt
- buckle agsembly. Existing service parts are available
in small guantities. : '

2} Replace the driver‘s side buckle asgembly. 0O WNOT
replace passzenger side zeabt belt buckle assmeblies
with original eguipment parts.

3} Submit.a Standard Warranty Claim using the Lifetime
' Seat Belt Warranzy. This car will not rezeive a
Campaign Completes Status. Lifebime Warranty Claime
lizting Campaigm Part Mumbers will bz debited.

\ REMEMBER

The main focus of this campaign will star: in September
when we will apply a Preventive Measure KLt to update
geat helt buckle assamblies in order to prevent button
breakagse. So, until we mail the first notification
ietter, cocnly replace seat belt -buckle assemblies when
they are NON-FUNCTIONAL, '

Adgain, campalgn parts are availlable for most 2PP and 3PP
applications. For non-ftunctional buckle assemblies,
replace both and submit a campaign claim.

ipPA campalgn parte are no- yvet available. PFor cases

whare the driver's side geat bhalt buckle is non-functional,
replace it with ar existing service part and submit a
Lifetime 3eat Belt Warvancy CUlaim.

If vou arc urable to acdrcas a customer’s concorns about
this cawrpaign, please refer them to American Honda's
Campaign Information Service akt {800) 93%-1009.



Mr. Willimm A. Boehly

May 16, 1905 _ i | ﬁfl/’ 1 '11

Page 2

1, Within four weeks of this letter, owners of the subject vehicles will
begin to be notified of this campaign by First-class mait. Each owner
will be advised to ingpect the seaf belt buckles and release buttons in his
or her vehicle. If the button shows any sign of breakage or the buckle
otherwise fails to operate properly, the owner will be advised o take the
vehicle to an authorized Honda dealer for prompt replacement of the
buckle or the release bution, as appropriate. Owners will be advised
that if their buttons are not broken and their buckles operate propetly,
they will receive a second notification letter, in accordance with the
attached schedule, advising them to schedule an appeointment with their
dealer to obtain the buckle modification, after parts become available,

2. All owners of tha subject vehicles will be reminded of the lifetime
warranty which applies to all- Honda automobiles for any seat belt
malfunction that is not the result of damage due to accident or user
abuse.

To further demonstrate our commitment, the voluntary carnpaign will be extended to all
sibject vehicles equipped with Takata buckles regardless of age. Honda will provide guarterly
reports to NHTSA as sct forth in the reporting regulations for a recall and will mark the
customer mailing envelope "Important Safety Recall Notice." Honda will voluntarly send a
fullow-up owner notification to each owner who does not respond to the either of the
notifications deseribed above, regardless of the response rate to those notificatiens. Honda
will voluntarily provide NHTSA with copies of consumer complaints received by Honda
which relate to latching performance of a seat belt buckle that has been repaired in this
campaign. Honda will provide these reports o NHTSA on 2 quarterly basis beginnimg with
the first quarter after the second notifications begin, for a peried of time ending with the fourth
quarter {one year} after the last group of such notifications is sent by Honda. However, '
Honda's actions should not be ¢onstrued ag an admission that a safery-related defect acrually
exists in the subject vehicles, nor that these actions are required by Chapter 301 of Title 49 of
the United States Code.

As you are aware, there are a larpe number of vehicles that will be involved in this
program. Dwme to parts supply and dealer capacity issues, Honda intends to phase the owner
mailings int such a way as to minimize owner inconvenience and dissatisfaction, as reflected in
item #8 of the anached report. We want to avoid circumstances that might discourage owners
from obtaining necessary repairs We will keep you advised of our plans as they are being
finalized. ,
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NISSAN MOTOR CORPORATION noLEfsy
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January 29, 19986

Ms. Kathleen DeMeter, Direclor
Office of Defects [nvesiigation,

Enforcement -
tational Highway Traffic Safety Administration

400 Seventh St., S.W.
washington, D.C. 20520

Ref: 95V-103.002

Dear Ms. DelMater:

Pursuant 10 49 CFR Part 573.5{c}(2), Nissan is providing & eopy of a communication
concaming the above campaign.

Sincerealy,
oo E—
o Ll
Frank.D. Slaveter

Manager, Technical Compliance

FDSws

_ Enclosure

N Carpetate GMiee 18501 Seuth Figuerna B, Cavaon, Calitornie
Mailing Addresa: .0 Box 151, Gardane, Lalifornia S0Z48-0191 Telephone: (3107 302-4121
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1841 Sodith Rouaroa
Caneng, Calfona 9l
Teonare 310-532-3111

‘ 7 I N F IR LT wi RECALLBULLETIN
Clpssificauon. Fatgrinoe: Cimbe:

95V-103.002 ITB95-006 Janmeary 17, 1996

VOLUNTARY RECALL CAMPAIGN
FRONT SEAT BELT BUCKLES

APPLIED VEHICLES: 1990 Q45 {G50) - All
1990 M30 (F31) - All
1990 M3 (F3 1) convertible - All
1901 045 (G30) - vehicles built prior to 111908
1991 M30 {F31) - vehicles built prior to 023299
(99] W30 (F31) canvertible - vehicles buli pripr to 001634

AUTHORIZATION
Nissan Motor Co., Lid. authorizes Infiniti to conduct a campaign on certain 1990-91 Q45 and M3}
vehizles,

. INTRODULCTION

The Nawonal Highway Traffic Safety Administration (MHTSA) hasg heen investigating certain seat
helt buckles manufactured by Takata Corpuration lor vehicle model years 1936 through 1990 and &
part of 1931, These buckles were installed in numerous models buile by several manufacturers
including certain 1990-91 Infiniti models. Infiniii is aware of a small number of reports of seat belt
buckle release button breakape in vehicles equipped with these Takata buckles. A broken piece mav
prevent the buckle from latching or prevent it from unlatching.

CAMPAIGN IDENTIFICATION NUMBER: 95V-103.002

NUMSER OF VEHICLES POTENTIALLY AFFECTED: Approximately 42001

DEALER RESPONSIBILITY

It is the dealer’s responsibility 1o check each vehicle within the range of this campaign which, for
any reason, enters the service department. This includes vehicles purchased rom privale parties or
prescnted by transient {tounsty owners and vehicles in dealer inventory.

OWNER NCTIFICATION

Current owners of vehicles involved in this campaign will be notified by mai) beginning
February 9, 1996, A sample owner's letter can be found begrnning on page 6 of this bulletin.

1/
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;Efizitu?;il:es dealers 10 provide customers a free rental vehicle under the following

eonditions:

1 The customer’s vehicle has one or more seat belts that will not latch or function as

destgncd, and;

The necessary replacement buckle/belt assembly is _n-::t available in the dealer's parts
inventory. and has been ordered "vehicle off road” {VYOR} and;

X

3. The rentad period does not exceed 48 hours, Rental cars provided for mote than 48

houts must be approved by Infiniti regional personnel.

Failure tn comply with these conditions may result in the charge back of np to the entire
rental cur amount paid.

Dealers are instrueied o follow the procedure below 1o minimize the need for rental cars.

When the customer ¢alls for an appointment, venfy e vear and mode] of his/her Infiniti and
the color of the seat belts to ensure the correct buckles are available m the time of the
appointment.  [f the requited buckles are not in dealer inventory, place an immediate order
far these parts,

SERVICE PROCEDURE OUTLINE

Detailed below is the buckle replacerment procadure for ali vehicles. To complete the
campaign, both the front driver's side and passenger’s side buckles must be replaced.
Parts information ig listed om page 4 of this bulletin. Rear s2at belts are not included in
this campaign.

SERVICE PROCEDURE
inspection of the Retractor Mechanism

Check the retractor for proper operation and the belt for traying or chafing. f the belt
retractor doss not function preperly, or the belt is frayed or chafed, the belt/retractor
assembly should be replaced under the normal warranty process.

Buckle Replacement Procaedure - All Models

1. inspect the operation of the seat belt warning lamp on the dash and the warning
chime.

2.  Prepare the vehicle for buckle replacement by placing a soft fendar cover along the
duor sill and on the center console to prevent damage.
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Removg the passengd® seat. Disconnect the connector 05 the power seat (Q45
only). Cut the plastic ties securing the harness to the seat frame (Q45 only).

Replace the buckle and secure the hamess to the seat frame using tiewraps as it was
originally instafted {Q45 anly}.

Reinstall the passenger seat and connact to the vehicle hamsss {45 only). Check
that the power seat is operational to the limits of its travel. Check that the seat is
iatching property on bath sides in the full forward, middle, and rearward positions.

Remove the driver's seal. Disconnect the two conneciors for the seat switch and the
power seat. Cut the plastic ties securing the harness to the seat frame as shown in
Figure 1. (Q45 has two tiewraps, M30 has one tiewrap).

Replace the buckle and secure the harness to the seat frame using tiewraps as it
was ondinally installed as shown in Figure 2.

Route the hamess away from the seat track and attach the retaining tabs as shown
in Figure 3.

Figure 2
RAeinstall the driver's seat and connect it to the vehicle harness.

Check the operation of the bhucldes by inserting the seat belt "tongue" portion into the
buckie and check to see that it latches properly by tugging on the seat balt tongue
while firmily holding the belt. Repeat this step three times.

an



10. Check the operation of thegat belt warning light and warning chime. Repair if
needed according to the applicable warranty. Refer to the appropriate service
manual for information.

11. Return the seat to its normal position and check that the power seat is operational to
the limits of its traval.

12. Inspect the interior to ensure that it is clean and free of damage, also make sure the
floor mats are positioned properly.

Q45 {1950-91) ]
Seat bolt torgue 32-41 fi-Ib, {43-55 Nm, 4.4-5.6 kg-m)
Buckle mounting bolt tarque 32-41 fi-Ib, {43-55 Nm, 4.4-5.6 kg-m}

M30 (1990-91)

Seat halt torque 32-41 ft-Ib, (43-55 Nm, 4.4-5.6 kg-m}
Buckle mounting bolt torque 32-41 ft-b, (43-55 Nm, 4.4-5.6 kg-m)

47
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FPARTS INEORMATION

Buckle Assemblies - 1990 Q45

&

Description | Applied Part Number f Color Color Qty
Date PFP Code
RH [ 6/39-7/90 | 85842-60U00 B Blug L
LH | B/89-7/90 | 86843-60U00 B _ Blue 1
RH 8/60-7/90 | 8684260001 | C Brown, Beige | 1
LH 8780 - 790 | BG843-80U01 C Brown. Beige 1|
RH B/B9 - 7/90 |  66842-60U02 A Red 1
LH 8/80 - 7/0 | 86843-60U02 A Red 1
RH 8/89 - 7/90 |  ©§6842-60U03 G,K Gray, Eqg Shell | 1|
LA 8/89 - 7/90 | BGB43-60UD3 . GK Gray, Egg Shell | 1
Buckle Assembiies - 1991 Q45
Description | Applied Part Number / Color color | mfl
Date PFP Code |
____RH 7/90 -7/92 | BGEB4A2-6500 B Blue 4 \
. LH 7/90 - 7/92 | 86843-85U00 B Blue 1]
RH 7/9G -7/92 | BeR42-65UD1 | C Brown, Beige | 1 |
LH 7790 -7/92 | 86843-65U01 G Brown, Beige | 1|
RH | 7/90-7/92 | B6B42-65L02 | A Red 1
LH | 7/90-7/22 | 86B43-65U02 | A Red 1
RH - 7/90-7/92 ' 86842-85U03 G, K Gray, Egg Shell | 1 !
L [ 7/90-7/82 | 86R43-85U03 | G, K Gray, Eqg Sheli | 1 |
Buckle Assembiies - 1990 / 1991 M30 (includes convertibie)
Description Applied | Part Number / Color Color Qty
Date | PFP Code
RH B/89 - 12/81 | BG6842-F6E01 | C Brown, Beige 1
LH §/89-12/91 | 86843-FB601 C Brown, Beige 1
RH _ B/82-12/91 | BEB42-FES02 K Gray, Egg Shell | 1 |
! ~ LH | 8/89-12/91 | 88843-FAG02 K Gray, Egg Shel! ;1
RH . 889 -12/91  £6842-F6604 H | __EqgSheli | 1
LH | 8/89-12/91 | 86843-F&604 H . EggShell | 1
CLAIMS INFORMATION
OPERATION OP CODE |[CAMPAIGK |. D.| SYM | DIAG FRT
Replace complete buckle| P51170 P5117 ZZ 99 | {.6hrs,
assembly - both sides : {Q45/M30)
Additional Allowance EXPENSE CODE | Reimbursement
Rental vehicle, if required 7 | 502 | $30.00/day, up to 2 days

NOTE:

507

1. Reference the "RENTAL CAR POLICY" on page 2/7.
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Sample Owner's Eetter

LETTER # 3 - INFINITI GWNERS - 3PA .
IMPORTANT SAFETY RECALL NOTICE

Dear Infirit Owner:

This notice is sent 10 you in accordance with the defect provisions of the National Traffic and Motor
Vehicle Safety act.

Cur records indicate that you are the owner of the Lafiniti indicated above. Infiniti has determined
that some fronc seat bele release buttons in certain front lapfshoulder belts have broken. of may break
in the future. Your seat belt buckle release button is made of orangefrad plastic and 15 marked
"Press”. Tf the button breaks, pieces may fall into the buckie assembly. If this oceurs, the buckle
may not operate properly, thereby creating a safety risk.

To prevent this problem from occurnng, Infiniti will replace both front seat belt buckle assemblies
free of charge, whether or not they arc broken. The release buttons in the rear scat belt buckles are
made of a different material and they are not subject (0 this campaign.

In addition, your vehicle has a lifetime seat belt warranty. See your Warranty Informartion Booklet
for details. This means that if any conditions covergd by the seat belt warranty are found at any time
now or in the future, youor Infinid deater will cormect these condiuons free of charpe.

It is very imponant that vou schedule your Infinhit For a huckle replacement as seon as possible. If
your seal belt buckle doesn't operate properly, vou might not be able to use vour seat bell until 1w is
repaired. Seat belr use is required by law in almost all states. Also, if you do nort use vour seal belr,
and vou are jn a collision, vour chances of being killed or seriously inmred are much higher than if
you are wearing vour seat belt. Infiniu urges you to use your seat bele at atl times, and to contact
your dealer immediately {or buckle replacement, especially if vou notice that a button is broken or if
¥ou cXperience any problems with seat belt operation. Even if the buitons are not broken. the
tuckle should be replaced.

WHAT YOU SHOULD DO

('ontact your Infinin dealer and make an appointment for replacement of your front szat belt buckle

assemblies, The dealer will replace both front seat beli buckles free of charge. This replacement

~ will take approximately ane hour, but your dealer may require yowr vehicle for a longer period of : 0
time based on their work schedule, Pleasc bring this nouice with you when vou keep vour service

appointment. Instructions have been sent o vour Infiniti dealer. If the dealer fails, or 15 unable (o

make the necessary repairs free of charge, you may contact the Infiniti National Consumer Affairs

£



Office at P.O. Hox 19], Gardena, California 90248-0191. The tall free 1elephone number is | E{)ﬂ-
289-0252. If you reside in Hawaii, please call (808) 836-0888.

You may also contact the Administrator of the National Highway Tratfic Safety Adininistration, 400
Seventh Street, 5 W_, Washington, D.C. 20590 ar cal! the toll free anto safety hotline at

1-800-424-9393. (Washington, D.C. area residents may call 2{2-366-0123).

Thank vou for your cooperation. We are indeed sorry for any inconvenience you might experience,

Copyright © 1998 NISSAN MOTOR CORPORATION, U.S5.A.
Technical Communicaticns Departmant

i part ol his bullelin may be repreduced, storat in a refrisva] syslara, O ransmited In gny form, or by amy means slectranls, mechenical,
pholacopying, racording or otherwise, without The preior wiinan permission of Nissan kotor Coporation US4, Prrded in LLEA,

i
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NMISSAN |
NISSAN MOTOR CORPORATION
U.SA.

Septenber 26, 1995 '_:‘,-2 '3

r T

=5 L o
Ms. Kathleen DeMeter, Dirsctor Zor W1
Office of Dafects Investigation, hm = I%
Enforeement 5 &
National Highway Traffic Safety Administration A
400 Sevanth St., S.W. E S
Washington, D.C. 20590

Raf 05V-103.002

Dezar Ms. Delatar:

Pursuant to 49 CFR Part 573.5(c){9), Missan is providing a copy of a communication
conceming the above campaign.

Sincerely,

A
.

oL
Frank D. Slaveter
Manager, Technical Compliance
FDS%ss

Enclosura

Curporate Office 16501 Senth Figuema St Carson, Califernia
Mailing Adidress: PLik Bor 181, Uerdeng, 2akifarnia 0245-0 191 Tolaphene: (M F32.3111
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Post O {ice By 161
' Cisrder i, Calilomon W48 91

“ledepbrsne {3 [0] 53220100
C[a gaification: Hﬂferenea Qate; -
GEV-102 S S NTBO5-0853 _ ‘ September 22 1995

VOLUNTARY CAMPAIGN — FRONT SEAT BELT BUCKLES

" This bulletin replaces NTB95- 085.
Please discard all copies of NTBB5-085, dated August 28, 1985,

CAMPAIGN IDENTIFICATION NO.: 95V-103.002

APPLIED VEHICLES BELT TYPE

2008X (512) 1986.5-88 3 Point active lap/shoulder belt

2405X (513) 19895-91 2 Point manual lap belt

Truck (D21) 1988-91 3 Point active lapfshoulder belt {except center belt position}
Pathfinder (WD21) 1088-81 3 Pomnt active lap/shoulder belt

Van (C22) 1987-90 3 Point active lap/shoulder belt

Sentra (B12) 1987-90 3 Point active lap/shoulder belt & 2 Point manual lap belt

Sentra (B13) 2 Door Sedan 1991 3 Point passive lap/shoulder belt {door mounted}

AUTHORIZATION

Missan Motor Co., Ltd. authorizes Nissan Motor Corporation., U.3.A. (NMC) to canduct a cam-
paign on certain 1986.5-1991 Nissan vehicles.

INTRODUCTION

The National Highway Traffic Safety Administration (NHTSA) has been investigating certain seat
balt buckles manufactured by Takata Comoration for vehicle model years 18986.5 through 1980
and a part of 1991, Thase buckles were installed in numerous modeis built by several manutac-
turers including certain 1886.5-91 Nissan and Infinitl models. Nissan is aware of a small number
of reports of seat belt buckle releasa button breakage in vehicles equipped with these Takata buck-
les. A broken piece may prevent the buckte from latching ar prevent it from unlatching.

NUMBER OF VEHICLES POTENTIALLY AFFECTED: Approximately 2,000,000.

DEALER RESPONSIBILITY

Il is the dealer's responsibility 1o check each vehicle within the range of this campaign which for
any reason enters the service department. This includes vehicles purchased from private parties
or presentad by transient (fourist) owners and vehicies in dealer inventory.

. WARRANTY EXTENSION

Owners of 1986.5 through 1988 vehiclas affectad by this campaign have been given a lifetime
limited warranty on the entire seat beit assemblies in their car. This lifetime limited warranty is the
sama as applied to 1989 and later Nissan vehicles.

1
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OWHRER NOTIFICATION

Current owners of vehicles invelved in this campaign wili be notified by mail over a 10-11 month
period beginning September 29, 1395, A sample owner's letter car: be found on page 14 of this

bulletin,

RENTAL CAR POLICY

Nissan guthorizes dealers to provide customers a free rental vehicle under the following
conditions: T

1. The customet’s vehicle has one or mare seal beils that wilt not latch or function as designed, and;

2. The necessary replacemant buckle/bel assembly is not available in the dealer’s parts inventory,
and has been ordered “vehicle off road” (VOR) and,

3. The rental period does nol exceed 48 hours. Renta! cars provided for maore than 48 hours must
be approved by Nissan regional personnsl.

Fallure to comply with these conditions may result in the chargeback of up to the entire
rental car amount, paid.

Dealers are Instructed to follow the procedure below to minimize the need for rental cars.

1. When the customer calls for an appointment, verify the ysar and model of his/her Nissan and the
color of the seat belis.

2. Ask the custorner if he/she has had any problems with the seat belts latching.

a, If the customer has had ng latching problems, ensure that the correct bution kits are availabie
- at the time: of the appointment. .

b. if the customer indicates there has been a latching problem, order a pair of the correct bugckle
assemblies so they will be available on the appointment date,




SERVICE PROCEDURE QUTLINE

Detailed below is the button replacement guide for all vehicles. IMPORTANT: Both the driver's
and passenger buckles must be repaired or replaced as a pair 10 ensure color match as
determined by using the decision tree on page 4 ot this bulletin,

NOTE: This campaign does not include the rear seat belts of any vehicles, or the center belt in the
Truck equipped with a bench seat. Passive front shoulder belts are also not affected. The release
buitons in these buckles are made of a different material,

MODEL PROCEDURE REQUIRED
T BUTTON REPLAGEMENT SEAT REMOVAL NECESSARY
oS S e — W - o -
2408X (513) 1989-01 ]
TRUCK (D21) 1888-91 ]
PATHFINDER (WD21) 1986-91 =
VAN {C22) 1987-90 m -
ALL SENTRA (B12) 1987-90 ™ T
SENTRA (B13) 2-Door 1991 ™ n
MODEL MODEL TAKATA SEAT BELT BUCKLE
YEAR MODEL TYPE/ MOUNTING

_ "~ NO. LOCATION . LOCATION
200 SX (312) - 1986588 521 3PA/Front Floor -
2405X (513) . 1580-91 522 2PP/Front Seat
TRUCK (D27) ' _P 1986-91 521 3PA/Front Floor
PATHFINDER (WD21} 1986-91 521 3PA/Front Floor
VAN (C22) 1987-90 522 3PA/Front Fioar
SENTRA (B12), except Coupe 19587-59 521 3PA/Fromt Floor
SENTRA (B12) Coupe 19639-90 522 2PP/Front Seat
SENTRA (B12) Sedan/Station Wagon 1990 22 2PF/Front Saat
SENTRA {B12) 2-Doar 1991 522 3PDMyFront  Seat

Seal Belt Type: 2PA  3-point active lap/shoulder bel
IFDM  3-point passkve iapfshouldar beit (door mounted)
2PF  Z-point manual lap bek (vehicle aguipped with 2-point passive seat bell system)
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.
I NQTE: All vehicles must have either the release buttons or btuckle assemblies replaced,
' Use this decision free to determine when buckle reptacement is required.

BUCKLE/BUTTGN REPLACEMENT DECISION TREE - ALL MODELS

CUSTOMER
COMPLAINT OF
LATEHING PROBLEM

|
NO

REFLACE BOTH |
BUCKLE ASSY'S.

TEST BUCKLE
OPERATION PER

BULLETIN
s
| : !
NO LATCH LATCHED OK
L |
REPLACE BOTH REPLACE
BUCKLE ASSY'S. AELEASE BUTTONS
BUCKLE
CONTAMINATION/
DAMAGE FOUND
| )
YES NG
| [
REPLACE BOTH COMPLETE
REPLACEMENT




SenviCE PHOCEDURE

IMPORTANT: Please review lhe videotape that was previously sent to you. |t will give a demon-
stration of the repair procedure.

INSPECTION OF THE RETRACTOR MECHANISM

The retractor should be checked for proper operation and the webbing should be inspected for
fraying or chafing. [f the webbing retractor does not function properly or the webbing is damaged
as described above, the entire retractor and webbing assembly should be replaced under the life-
time limited seat belt warranty. Thg passive belt on 2 point passive models should also be
inspected. - :

BUTTON REPLACEMENT PROCEDURE

1.  Inspect the operation of the seat belt warning famp on the dash and the warning buzzer.
Aepair as necessary.

2. Insert the seat belt “tongue” into the buckle and check to sees that it latches propery by hug-
ging on the seat belt tongue while firmly halding the buckie (this step applies o both front
seat buckles). Repeat this step three (3} times. [If either buckle does not latch or uniatch,
replace both front buckle assemblies. |f the buckls latches and unlatches properly in both
front seats, proceed 1o step 3.

3.  Prepare the vehicle for butten replacement by placing a clean shop cioth on the seat and
center console. Position the seat as nacessary 1o easily work on the buckle. NOTE: The
1991 Sentra requires seat removal for button replacement. Please see the Vehicle
Specific Information section on page 10 of this bulletin for details regarding buckie removal
and proper reinstallation. The button reptacement procedure is the same for all vehicles
except as noted. Please review the vehicle-specific information on page 10 that
contains torgue speciications and other important notes on buckle replacement.

NOTE: Some 1886.5 and 1887 vehicles have a white plastic ejector buckle and have a
slightiy different procedure — see steps Sa and 14a.

4,  Using a small palr of wire cutters (such as Snap-0On E7105CG), carefully cut the plastic outer
cover along the separation line between the two covers as shown in the following photograph,




o

dsing a medium sized, flat blade screwdriver, caretully separate the two halves of the outar
cover by ptacing the screwdriver int the slot between the edges of the two covers.
Do not pry in the middle of the buckle, as this may damage the switch {if s0 equipped).

Using the wire cutters, cut the three plastic pins retaining the switch to the cover. Cuf the
bottom pin first, slide the switch down, then cut the top two retaining pins.
NOTE: Some buckles are not equipped with switches (e.q. passenger side).

Use a small flat blade screwdriver to separate the switch from the cover. Carefully place the
screwdriver between the switch plate and buckle cover at the closest peints to the three
retaining pins beginning with tha bottomn pin, then the two top pins. This will prevent damage
to the switch.

Remove the cover halvas.
NOTE: Steps 9a and 14a should be utilized on buckles with white ejector plates.

Depress the seat belt release button and release the spring using a small screwdriver.
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WHITE PLASTIC EJECTOR BUCKLES

9a.

10,

11.

12.

These buckles were installed on 1986.5 and seme 1887 models. The basic buttan replace-
ment procedure is the same except for the button remaval procedure. When the button is
removed there is no spring attached to the button. Instead of kfting up and pulling to
rermove the bution, it i necessary to push down so the retaining tabs are free of the buckie.

NOTE: Somea 1587 20035X (512) modeis may be equipped with bath 8 white ejector plate
buckle and a black ejector plate buckle on the same vehicle. This needs to be identified
prior {0 starting repairs =0 the correct paris can be ordered.

Remove the button and spring by applying a shight upward force white pulifing the Lutton cut
of the buckle assembly while holding down the spring guids to prevent it from moving from its
griginal position. A new spring 1s provided with the new button kit (except on the white gjector
mechanism buckles, which do not use this spring).

Inspsct the buckle assembly for dirt, dust, or other foreign material. If the bugkle is contami-
nated with iterns such as soft drink, juice or other sticky material, replace both buckle
assemblies. Do not attempt to clean the buckle.

If the buckle passes this inspection, remove any dust from the buckle using dry
compressed air.



13, Check the position of the gjector mechanism, the springs and rails. In case the spring rails
move from the criginal position, grasp the middie part between the two rails and place them
back to their original position with a slight force.

14.  Install the new button onte the buckle assembly and depress the button, using a small

screwdriver to attach the spring.
NOTE: This step does not apply 1o white plastic ejector buckles. See 14a.

14a. To ingtall the button for the white plastic ejector buckie, align the button with the buckle and
press inte place.
NOTE: The white ejector plate bution kits contain spare return Sprngs in case one is

required.
15. Check the cperaticn of the button and that the spring is attached corractly.

16. Taest the cperation of the buckle. Insert the seat belt tongue” inlo the buckla and check i

see that il latches properly by tugging on the seat belt tongue while firmly holding the buckle.

FRepeat this step three (3) times. If it does not laich, replace the buckle assembly. If it does
latch, proceed to step 17,

17.  Install the new outer button side, cover half onto the buckle.

18. Carefully install the switch anto the other cover half by applying pressure o the comers of
the switch. Route the switch wires as shown in the photograph below step 19,
NOTE: Only apply pressure to the corners of the switch. Do not press or apply pressure in
the middle of the switch. Should the switch break, it will be necessary 1o replace the

buckle assembly.

&




19, Slide the switch upwards {(away from the wires) to its original position.

2Q.

21.

22.

23.

4.

25,

Push the buckie rglease button and carefully assemble the twa halves together by first
inserting the top tabs ol the switch half of the cover into the button half of the cover.

Firmly push the two halves togsther until a snap is heard and/or felt.

Check the operation of the buckle. Insert the seat bell "tongue”’ into the buckle and chedk to

see {hat it latches properly by tugging on the seat belt tongue while firmly holding the buckle.

Reneat this step three (3} times. |f the buckls fails to latch, both buckle assemblies should
be replaced.
A

Check the aperation of the seat belt warning light and warning buzzer. Repair as needed

accerding to the applicable warranty. Refer to the approprate Service Manual for information.

Return the seal to its original position. 'f the seat was removed, check the seat track locking
operation. Both seat rails should tatch securely in the fuli forward, middle and rearward
positions.

Inspect the vehicle's infariar to ensure it is clean and free ot damage. Also make sure the
floor mats are positioned properly if they were removed.

b B ) e
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VEHICLE SPECIFIC INFORMATION

200 SX (1986.5-88)
Remove center console to disconnact the seat belt buckle switch. @
Seat bolt torque 15-20 ft-ibs {21-26 Nm, 2.1-2.7 kg-m})

Buckls mounting kolt torque  26-34 ft-lbs (35.8-45.6 Nm, 3.7-4.7 kg-m})

2405X (1989-91}

Seat bolt tarque 32-41 ft-lbs {(43-55 Nm, 4.4-5.6 kg-m)
Seat mounting nut torque 19-24 fi-lbs (25-32 Nm, 2.6-3.3 kg-m}
Buckie mounting boit torque 32-41 ft-lbs {43-55 Nm, 4.4-5.6 kg-m}

TRUCK (1988-91)
Buckle mounting bolt torgue 26-34 ft-lbs (35.8-45.6 Nm, 3.7-4.7 Kg-m)

NOTE: The certer seat belt position buckle an banch seat equipped trucks is not affected by this
campaign. .

PATHFINDER {1988-91)

The connector for the seat belt buckle is located under the center conscele and can be pulled out
from under the console by gently {ifting the edge of the conseole where the wires go under the edge.
Always replace the connector after repairing the seal belt buckle.

Buckle mounting bolt forque  26-34 ft-lbs (35.8-45:6 Nm, 3.7-4.7 kg-m)

VAN (C22) (1987-90)
Buckle mounting bolt forque  26-34 ft-lbs (35.8-45.6 Nm, 3.7-4.7 kg-m)

SENTRA {198?—59,- except Coupe}

Seat bolt torgue 18-23 ft-lbs (25-31 Nm, 2.5-3.2 kg-m)
Buckle mounting helt torque  26-34 ft-los (35.8-45.6 Nm, 3.7-4,7 kg-m)

SENTRA Coupe (1989-30)

Seat bolt torque 18-23 ft-lbs (25-31 Nm, 2.5-3.2 kg-m)
Buckle mounting bolt tarque  32-41 {t-Ihs (43-55 Nm, 4.4-5.6 kg-m)

SENTRA Sedan/Station Wagon (1990)
Hemove center console to disconnect the seat belt buckle switch. Also remove the two rear seat
mounting bolts to put slack in the carpet to make the switch wire routing easier.

Seat holt torgue 18-23 ft-Ibs (25-31 Nm, 2.5-3.2 kg-m)
Buckle mounting bolt torque 32-41 ft-1bs (43-35 Nm, 4.4-5.6 kg-m)

SENTRA 2-Door (1991)

Seat bolt torgua 32-41 ft-1bs (43-35 Nm, 4.4-5.6 kg-m)
Buckle mounting bolttorque  32-41 fi-lbs (43-55 Nm, 4.4-5.6 kg-m)

10
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BLUTTON KITS
COLOR/CODE EARLY STYLE LATE STYLE
WHITE EJECTOR PLATE BLACK EJECTOR PLATE
1986 5-1987 512 1987-1886 512
© 1987 B12 1987-1289 B12(except Coupe)
Black/(G) . 86842-89500 86842-89910
BluedE) g5842-80901 86842-89911
Brown/(C) 86842-89502 86842-59912
Grey/(K) 86842-89904 ) §6342-09814

NOTE: Button kits are packaged in multiples of two, and dealers must order in multiples of two. To
complete the campaign on a vehicle, a quantity of twe of the appropriate part number is required.

BUCKLE ASSEMELIES
PN DESCRIPTION COLOR " COLOR CODE
1987-1989 Senira - except Coupe (B12) - 2WD
A6842.61A0Q RH Brown C
86842-51A01 RH Blue B
B5842-61A02 HH Grey . K
86842-81A03 - RH Blagk G
86843-61A00 LH Brown C
86843-51A01 LH Blue B
B6843-61A02 LH  Grey K
B6843-61A03 LH Black G
1987-1989 Sentra - axcept Coupe (B12) - 4WD
BE842-72A00 RH Brown c
B6842-72A01 G Blue B
86842-72A02 RH Grey K
56843-73A00 LH Brown C
BE843-73A01 LH Biue B
BE843-7T3A02 LH Grey K

NOTE: Parts inforration for other affected models will be supplied at a later date.
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71, CLAIMINFORMATION

j r."' OPERATION OP CODE PNC'  SYMPTOM DIAGNDSIS hI'I'DII.!'_EL2 FRET thrs)
' APLRelease boton only - P51110  P&111 7z 35 3E 0.4
both sides - all models 513 0.4
0214 0.3
W21 0.3
c2z 0.4
B12 (All) 0.4
B13 0.5
RPL Complete buckle P51 Pa111 22 . 95 312 0.4
assy - both sldes - S13 0.6
all models except D21 03
B12 Goupes® w21 03
Ca2 0.4
B123 0.5
B13 06
RPL Complete buckle * _ PST112 P51 zz 98 BiF T 06
assy - both sides -
812 Coupes only?
ADDITIONAL ALLOWANCE SPECIAL PART NUMBER REIMBURSEMENT
Rental vehicle, if required LOCAL SERNT $30.00/day, up to 2 days .
1 New Claims System dealers: Submit a Campaign Line claim using Campaign 1.0, P5111.
2 Reference tha “APPLIED VERICLES™ listing on page 1 of this bulletin.
3 AL B12's (i.e. 2 & 4-dr. Sedans, Wagons & Hatchbacks) EXCEPT the 812 Coupa.
4 B12 Coupes DNLY. '
5 Heferance the "RENTAL CAR POLICY™ on page 2 of this builetin.
6 New Claims Syslem dealers: Use Expense Code 502,
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ESTIMATED MAILING SCHEDULE '
The chart below provides the estimated mailing dates for the customer notification letters.

CUSTOMER MAILING VEHICLE MODEL VEHICLE TOTAL
MAILING DATE MODELS YEAR COUNT COUNT
1 8/29/95  B12 a7 40,000
- B12 88 50,000 100,000
2 10/31/95 .. . B12 87 40,000
B12 B8 50,000 100,000
3 11/30/95 _B12 87 100,000
st 86.5 20,000
cop 87-5¢ 4,000 124,000
4 12/20/95 B12 87 97,000
' 512 87-38 20,000
D21 B8 90,000 207,000
5 ~ 1/31/96 B12 B7 100,000
B B12 B8 137,000 237 000
6 212996 ~ s12 67-86 34,000
WD21 B88-91 60,000
B12-Sedg BO 100,000 194,000
7 3/26/06 B12-SedWyg 80 137,000
D21 . 88-91 100,000 237,000
8 ' 4/30:96 B12 Coupe A9 - 8,000
B12 90 155,400
WD21 a8-g1 61,500 224,900
9 5/31/96 513 89-91 - 61,000
D21 88-31 170,000 231,000
10 6/28/96 S13 8091 100,000 -
D21 88-91 70,000
213 2-dr a1 77,000 247,000
11 7/31/96 D21 8891 59,000 59,000
T TOTAL 1,960,900
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SAMPLE OWNER'S LETTER

There are four different customized letters for Nissan awners. The sample letter below, for 1986-
1988 owners, is typicat of the letter coment ahd includes the information for the lifetime limited @
warranty extension.

Lelter #1 — 1986-1988 Nissan Owners ~ 3PA
IMPORTANT SAFETY RECALL NOTICE
Dear Nissan Ownear:

This ngatice is sent to you in accordance with the defect provisions of the National Traffic and
Motor Vehicle Safety Act.

Our racords indicate that you are tha cwner of the Nissan vehicle indicated above. Nissan has
determined that some front seat belt release buttons in certain front lapishouldsr belts have broken,
or may break in the future. Your seat beit buckle release butlon is made of crangefred plastic and
is marked “Press.” [f the button breaks, pieces may fall into the buckle assembly. If this occurs,
the buckle may not operate properly, thereby creating a safety risk.

To prevent this problem from oecurring, Nissan will replace the release bution In both front seat
buckles free of charge, whether or not they are broaken. The relocasa buttons in the rear seat belt .
buckles in passenger vehicles, and in the center buckle in pickup trucks equipped with a bench
seat are made of a diffgrent material, and they are not subject to this campaign.

In addition, Nissan is exlending the warranty on all seat belts in your vehicle for the life of the
vehicle. See the anclosed warranty slatement for details. This means that if any conditions cov-
ered by the seat belt warranty are found at any time now ¢r in the future, your Nissan dealer will
correct these conditions free of charge.

It is very important that you schedule your Nissan for button replacement as soon as possible,

If your seat balt buckle doesn’t operate properly, you might not be able to use your seat belt until it
is repaired. Seat belt use is required by law in aimost all states. Alsa, if you do not use your seat
belt, and you are in a collision, your chances of being Killed or sericusily injured are much higher
than if you are wearing your seat helt. MNissan urges vou to use your 33at belt at all times, and to
contact your dealer immediately for button replacement, especially if you notics that a button is
broken, or if you experience any problems with seat belt operation. Even if the buttons are not
broken, they should be replaced.

{Continued on next page.)
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SAMPLE OWNER'S LETTER {Continued)

WHAT YOU SHOULD DO

Contact your Nissan dealer and make an appointment for replacemeant of your front seat belt
release buttons. The dealer will replace bolh front seat belt reiease buttons free of charge. This
replacement will take approximately one hour, but your dealer may require your vehicle for a
longer period of time based on their work schedule. Piease bring this notice with you when you
keep your service appointment. Instructions have been seni to your MNissan deater. If the dealer
fails, or is unable to make the necessary repairs free of charge, you may comtact the National
Consumer Affairs Office, Nissan Motor Corporation U.S.A. at P.O. Box 191, Gardena, California
90248-0191. The toll free telephone number is 1-800-288-0628. If you reside in Hawaii, please
call (808) 836-0888,

You may also contact the Administrator of the National Highway Traffic Safety Administration,
400 Seventh Street. S.W., Washingtan, D.C. 20590 or call the toli-free auto safety hotline at
1-800-424-9383. (Washington, D.C. area residents may call 202-366-0123.]

Thank you for your caoperation. We are indeed sorry for any inconvenience you might experence.

L miLg
Copyright €1995 NISSAN [AOTOR CORPORATIET, TR
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Ms. Kathleen DeMeter, Director

Office of Defects Investigation,

Enforcement

National Highway Traffic Safety Administration
400 Seventh 5t., S,

Washington, 0.C. 20590

Raf: 95V-103.002
Dear Ms. DeMeter:

Pursuant to 49 CFR Part 573.5(c)(9), Nissan Is providing a copy of a communication
concerning the above campaign.

Vs

Sincerely,

Tk I SIS

Frank D. Slavster
- Manager, Technical Compliance

FDS\ss

Enclosurs

Carparate Uffice 1HA0L South Figucroa St., Garson, Califnreis
Mailing Adedewss: TG, Box 181, Gardern, Cakifamia 024601491 ‘Telaphoge, {2001 e 3111
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D INFINITI,

Clapss hoakicn; . Fclaraty: Dizha:
GlYS-0110 ITBYS-047 Septernber 6, 1995

i

SERVIGE BULLETIN .

TAKATA SEAT BELT CAMPAIGN
INTERIM CAMPAIGN ADVISORY

This advizary is being publisﬁed to provide Infiniti Dealer Service personnel with interim campaign
information to allow them te properly respond to their customer's peeds.

APPLIED VEHICLE: 1990-91 Q45 (G50)
1990-91 M30 {F31)

NUMBER QF VEHICLES POTENTIALLY AFFECTED: Approximately 42,000

BACKGROUND

The National Highway Trafllic Salety Administration (NHTSA) has been investigating certain seal
belt buckles manufactured by Takata Corporation for vehicles in model years 1936 throngh 1990
and a part of 1991. These buckles were installed in humerous medels bailt by several mamifacturers
including certain 1990-1991 Infiniti medels. Infiniti is eware of a small rumber of reports of =eat
beh buckie release bution breakage in vehicles equipped with these Takata buckles. A broken piece
may prevent the buckle from latching or prevent it from unlatehing.

Te resolve the investigation, Nissan and NHTSA entered into an agreement which is described in
this excerpt tfrom Missan's letter to NH'TSA which pertained to both Nissan and Infiniti vehicles in
this campaign.

NHTSA is currently invesiigating certain Takata front seat belt buckles contained 1o 1986.5-
1991 vehicles manufactured by numerous astomobile companies, including Nissan. This
investigation has been the subject of significant media attention for the past several months.
Ardcles have appeared in major newspapers and journals throughout the T 5., and there have
been reports on radio and television.

Nissan is aware that the ABS plastic button has broken in a small number of the subject Takata
buckles and that pieces of the button may fall into the front buckle assembly. MNissan also
believes that some such buttons may break in the future. A broken piece may cavse the buckle
nol 10 operate praperly; specifically, the buckle may not latch or may not unlatch. Nissan has
nol confinmed any other operational difficulty in the subject vehicles relating to bunon
breakage. Nissan does not believe a safety-related defect exists in these vehicies as a result of
button brezkage,
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MNeverthetess. Nissun believes that the widespread press coverage has heen inaccorate,

misleading or has otherwise caused confusion and concern among vehicle owners, Tt is

Nissun's desire to maintan o high level of consumer satisfuction and confidence in the safety

ol the subject vehicles and to avoid the possibility of further crosion of satisfaction and {I
cusiomcr confidence in the futuce,

As a resull, Nissan bas decided 1o undertake s voluntary campatgn ke replace the plastic ABS
release huttons in the subject Takata front seat belts with butiens construgted of a plastic
matctial known as POM. All owners of the subject vetnclzs will be contacied by mail abour
this program. In addition, the owners will either (1) be advised that Nissan will extend 2
lifetime seat belt warranty to their vehicles (the warranty will cover gll seat belt components in
the vehicles and not merely be limited to the subject Takata front buckles), or (2) be remirded
of the lifetime scat bell warranty which Nissan applicd to vehicles begianing in the [98Y9
model| year. This will demonstrate to Nissan owners our commutment to their safety and
continuing sahsfaction.

To further demonstrate our commitment, the veiuntary campaign wiill be extended to all
subject vehicles equipped with Takata bucklies regardless of age. Nissan will provide quarterly
reports 10 NHTSA as set forth in the reporting regularions for a recall and will mark the
muiling envelupe "Tinportant Salcty Revall Notice.” Nissan will voluntadly send & follow-up
owner notification to each owner who does not respond 1o the first nolificalion. regardless of
lhe response rale to that totification. Finally, Nissan will veluntanly provide NHTSA with
copies of consumer complaints received by Nissan which relate to latching performance of a
seat belt buckle that has been repaired in this campaign. Nissan will provide these reports to
NHTSA on a quarterly basis beginning with the first quarter in which button replacements
begin, for a period of time ending with the fourth quarter {one year) after the last group of (
initial owmer notifications is sent by Nissan. However, Nissan's actions should not be
constrred as an adntission that a safery-relaied defect acmally exists in the subject vehicles, nor
that these actions are required by Chapter 301 of Title 42 of the United States Code.

About 42,000 Infiniti vehicles are involved. The target campaign launch date (owner nottfication) is
late Janvary 1996.

I prior to Tecetving the official notice from Infiniti. an owner suspects any type of improper seat
belt operation, he/she should immediately armange to have the scat bells checked by an Infinit dealer
s that needed repairs can be performed.  Any seat belt which fails to function properly will be
repaired or replaced at o charge 1o the customer under the terms of the lifedme seat belt limited
warranty.

Repair parts for this campaign are currently being developed. Ordering and part number
information will be provided to all dealers in a separate communication before the program's
launch. Until further information is supplied, dealers shoufd order only those parts necessary
to meet customer reguests for the replacement of seat belts or seat belt components.
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KEY POINTS FOR SERVICE PERSCNNEL

1. Owmer notifications will begin 1o lale lanuary 1996, However, if a customer requests a sear belt
inspection prior to campaign lavnch, see "Dealer Responsibility' sceuon below,

[EY]

‘The campaign repair for the M30 will consist of replacing the orange/red buckls release buttons
for tire front s¢at belt buckles or the front seat belt buckles, The Q45 will require replacement
of the front buckle assemblies. The rear seat bells are not wnvolved in this campaign.

3. Until dealers arc notified that the campaign parts and campaign part numbers are available, anly
thosc parts necessary fo meet customer requircments lor seal belt replacements should be
ordered. Campaign parts kits arc being preparcd, and they will be required for use in completing
the campaign,

DEALER RESPONSIBILITY PRIOR TO THE OFFICIAL CAMPAIGN LAUNCH:

It a customer requests a seat belt inspection before the campaign launch, or complains of an
incperative seat belt, dealers should perform a functional check by attempiing to latch the buckles at
Jeast three times. I & buckle fails to latch properly, or if the release bution is broken, the huckle
assembly must be replaced under the termas of the Lifetime Limited Warranty. Any other condition
i any seat belt assembly which would be covered by the Lifetirne L imited Warranty should also be
repaired in accordance with current procedures. Llse the warranty codes and Flat Rate Time found
in the current Tnfiniti Flat Rate Mannal.

CLAIMS INFORMATION

Prior to the campaign launch, utiiize the applicable claims coding as found in either the
current Infiniti "Warranty Flat Rate Manual” for the Q45 and M30 vehicles, New Claims
System dealers should submit g Primary Part line using the P/N of the replacad buckle.

Should rental or towing be necessary it must be approved through your Regional Customer
Services Department.

Copyright © 1995 NISSAN MCGTOR CORPORATION, U.S A.

Technical Communications Department
o part of thia buehatin mAy be reprogduced, shored it a relfleval gystem, or transoited In amy o, of by arny means sfectfonic, mechanical,
photooopying, recording oF athwnass, wibout the pride weitlen peamilsslon of Kissan Mater Comporation U8 A Printed » U8 A
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NISSAN MOTOR CORPO \
O CORPORAHN en 1235

OFFICE -
BEFECTS INVESTIGATION
July 17, 1995

Ms. Kathleen DeMster, Director

Office of Defects Investigation,

Enforcemsnt

MNational Highway Traffic Safety Adminigtration
400 Seventh 5t., S.W.

Washington, D.C, 20530

Ref: 55v-103.002
Dear M=, DelMeater:

Pursuant to 48 CFR Parn 573.5(c}{9), Nissan is prmrldlng a copy of communications
concerning the refarsnced recall,

Sinceraly,

YN/

rank D. Slaveter
Manager, Technical Compllance -

FDShwas

Enel.

Corperate Odfre 189501 Bvuth Figeerse St Carece, Califoruis
Maling Addreas: PO Box 191, Gardena, Califomie $E18-01491 Telephone: 1310] 532-3111
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N MISSA N | . . . Erost Difice Box 193

- Gardens, California SH248-141
.t Telephone 1310 532-3111

SERVICE ADVISORY
Wm

TAKATA SEAT BELT CAMPAIGN
INTERIM CAMPAIGN ADVISORY

This advisory 15 hemg published to provide Nissan Dealer Service personnel with imterimy campaign
information to allow them to properly respond to their customer’s geeds.

_ BELT TYPE
APPLIED VEHICLES: 2008X(S12) 1987-58 3 Point active lap/shouider belt
HO0SX (513 1989-91 2 Point manual 1ap belt
Truck (D21 19588-91 3 Point active lapfshouider beit
Pathfinder (WD21} 198801 3 Point active lap/shoulder beli
Van (C22) |987-90 : 3 Poant actve lap/shoulder belt
Sentra (B12y 1087-80 3 Point active lap/shoulder belt &

. 2 Point manua! lap belt
Sentra (B13) 2 Door 3edan 1991 3 Point passive lap/shoulder belt
. (donr movnted)

NUMBER OF VEHICLES POTENTIALLY AFFECTED: Approximately 2,000,000.

BACKGROUND:

The National Highway Traffic Safat} Adrministration {NHTS A) has been invesiizating certain seat
belt buckles manufactured by Takata Corporation for vehicles in mode! years 1986 through 1990 and
apart of 1991, These buckles were installed in numerous models built by several maaufacturers
including certain 1987-1991 Nissan and Infinin models. Nissan is aware of a small number of
reports of seat belt buckle refease button breakage in vehicles equipped with these Takata buckies. A
broken piece may prevent the buckle from latching or prevent it from untaiching.

To resolve the investigation, Nissan and NHTS A entered into an agreement which is described in
this excerpt from Nissap’s letter to NHTSA:

INHTSA 13 currently investigating certain Takata front seat belt buckles contained in 1986-
1991 vehicles manufactured by sumerons antomobile companies, including Nissan. This
imvestigation has been the subject of significant media attention for the past several months.
Aiticles have appeared in major hewspapers and Joutmals throughout the U.S., and thete
have been reports on radic and levision.

Nissan js aware that the ABS plastic button has broken in a small number of the subject
Takata buckles and that pieces of the button may fall into the front buckle assembly. Nissan

alzo believes that some such buttons may break in the future. A broken piece may cause the
buckle nul (o operate properly; specifically, the buckle may not latch or may not unlaich.
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Nissan has not confirmed any other operational difficulty in the subject vehicles relatimg to
button breakage. Nissan does not believe a safety-related defect exists in these vehicles as a

result of button breakage.

Nevertheless, Nissan believes that the widespread press coverage has been inaccurate,
mtsleading or has otherwise caused cenfusion and concern among vehicle owners, It is
Wissan's desire to maintain a high level of consimer satisfaction and confidence in the
safety of (he subject vehicles and to avoid the possibility of further erosion of satisfaction
and customer coxfidence in the future,

Ag a result, Nissan has decided to undertake a voluntary campaign to replace the plastic

. ABS release buttons in the sabject Takata front seat belts with buttons consuructed of a
plastic material kmown as POM. All ewners of the subject vehicles will be contacted by
rnail abeut this program. In addition, the owners will either (1) be advised that Nissan will
extend & lifelime seal belt warranty to their velucles (the warranty will cover all seat belt
components in the vehicles and not merely be himited o the subject Takata tront buckles),
or {2} be reminded of the lifetime seat belt warranty which Nissan applied to vehicles
beginning in the 1989 model year. This will demonstrate to Nissan owaers our commitment

* o their safety and continuing satisfaction.

To further demonstrate cur commitment, the volontary campaign waill be extended to ali
subject vehicles equipped with Takata buckles regardless of age, Nissan wall provide
quasterly reports o NHTSA as set forth in the reporting regulations for a recall and will
mark the mailing envelope “Important Safcty Recalt Notice.” NMissan will voluntarily send
a fallow-up owner potification to each cwner who does not respond to the first notification,
regardless of the response rate to that notification. Finally, Nissan will veluntarily provide
NHTS A with copies of consumer cornplaints reccived by Nissan which relate to latching
performance of a seat belt buckle that has been repaired in this campaign, Nissan will
provide these reports to WHTSA on a quarterly basis beginniong with the first quarter in
which button replacements begin, for a peried of time ending with the fourth quarter (one
vear} afier the last zroup of initial owner notifications 13 sent by Nissan. However, Nissan's
actions should not be constreed ps an admission that a safety-related defect actially exists
in the sohject vehicles, nor that these actions are required by Chapier 301 of Title 49 of the
United States Code.

About 2 million Nissan/Infiniti vehicles are involved. The targel campaign launch daie (uwner
notification) is Septemher 1995,

If, prior to receiving the off cial notice from Nissan, an owner suspects any type of improper seat
bzl operation; he/she should immecdiately arrange to have the seat belts checked by a Nissan or
Infiniti dealer {as appropriate) so that needed repairs can be performed. NMC is also applying a
lifetime warranty to all seat belt cormponents of the subject 1987 and 1983 vehicles, which Nissan
applied to all vehicles beginning in the 1989 model year. As such, any seat belt which faily to func-
tion properly will be repaired or replaced at no charge o the customer under the terms of the lifetime
geai belt limited warranty.

Repair parts for this campaign are currently being developed. Ordering and pait number information
will be provided to all dealers in a separate communication before the program’s launch. Until
further information is supplied, dealers should crder only those parts hecessary 10 meel customer
requesis for the replacement of seat belts or seat belt components.




KEY POINTS FOR SERVICE PERSONNEL

1. Owner notifications will begin in Seplember and will continge oo a monthly basis for ten con-
secutive months. However, if 4 custotner requests a seat belt inspection phor 1o cathpaign
launch, see “Dealer Responsibility™ section below.

"t'J

The camnpaign repair for most vehicles will consist of replacing the orange/red buckle relecase
buttons for the front seat belt buckles. In some cases, the buckle assembly will be replaced. In
trucks with bench seats, only the outboard seating poesitions are affected. The motorized, or door
mounted 2 point shoulder belts are not affecied in vehicles so equipped; only the manual lap
belts are involved.

3. Until dealers are notified that the campaign parts and carmpaign part aumbers are available, only.

" those parts nccessary 1o meet customer requirements for seat belt replacerents should be or- -
dered. Campaign parts kits are being prepared, and they will be required for use in completing
the campaign.

4. For 1987 and 1988 models atfected by this campailgm a “Lifedme” seat belt Warranty has heen
exiended.

DEALER RESPONSIBILITY PRIOR TO THE OFFICIAL CAMPAIGN LAUNCH:

If a customer requests a seat belt inspection before the campaign launch, or complains of an inopers-
Hve seat belt, dealers shonld perform a functional check by attempting te latch the buckles at least
three times. If a buckle fails to latch properly, or if the release button is broken, the buckle assembly
must he replaced under the tefins of the “Lifetime™ Warranty, Any other cendition in any seat belt
assembly which would be covered by the “Lifctime Waranty™ should alse be repaired in accordance
with curmreni procedures 1se the warranty ¢odes and Flat Rate Time found in the current Nissan Flat
Rate Manual.

CLAIMS INFORMATION

NOTE:For those 1987 and 1988 moedzals affected by this campaign, the seat belt system warranty has
been extended to the same “Lifetime Seat Belo Warraney™ chat Nissau offcrs for all 1989 and faler

vehicles.

Prior tey the campaign launch, utilize the applicable claims coding as found in either the current
“Nissan “Warranty Flat Rate Maoya]” for the B13, C22 and 512 vehicles. New Claims System
dealers should submit a Primary Pari line using the P/N of the replaced buckle,

Should rental or towing be necessary it must be approved through your Regional Customer Services
Department,

NISSAN MOTOR CORPORATION, US.A.
Techrical Compliance Departmert
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 July 10, 1895 DEFELTS INVESTIGATION

#r. Jonathan O. White, Chief

Technical Analysis Branch

QOffice of Defects investigation, Safsty Assurance
National Highway Traffic Safety Administration
400 Seventh St., 5.W.

Washington, D.C. 20580

Ref: NSA-T111paw
95V-103.002

Dear Mr. Yvhite:

~ This responds to your letter of June 16, 1995, Attached is a table showing the
beginning and ending manufacturing dates for the vehicles involved in the referenced
campaign. Since our last correspondence with the agency on this matier, Nissan
L1.5.4. has been informed by Nissan Motor Company Lid. that the Takata 52 series
saat belt in 2005X models began with the 1986.5 madel year and not with the 1887
model year. The number of 1886.5 2003X vehicles that Nissan has secld in the United
States is approximately 21,000, The attached table shows this updated information.

Sinceraly,

}Mﬁm

rank D. Slaveter
Manager, Technical Compliance

 Attachrnent

Corporate (Mlice 101 Souch Figuerea 31, Carean, Californla
Mailing Address: POy Doz 191, Gardena, Culifornia B02:8-019 1 Telephone; (3100 532-3111



BEGINNING
VED IN 3 95Y-
MAKE | MODEL MODEL | BEGINNING - ENDING
YR. - MANUFACTURE | MANUFACTURE
DATE DATE
NISSAN | 2008X 19865.5-1988 /86 3/88
. —_
2405X 1989-199] 7/88 /91
| PATHFINDER | 1985-1991 _i 7/87 "6/91
: I
[ TRUCK (D21) [ 1988-1991 ’l 7/87 (Tapan Prod.) 7191
AT 0 ] ——
. B/87(USA Prod.)
i [[N(T5] ) —
VAN ((22) 19R7-1990 | 26 3/89
__ | _—
SENTRA (B12): 1987-1%90 | 1/86 (Japan Prod.) 7190
All models R :  E— -
| 8/86 (USA Prod.)
;| IN4AOB2—
i ]
SENTRA (B13): 1991 : 8100 &/91
2dr. Sedan only [
INFINITI | Q45 1990-1991 Ia 8/89 5/91
M30 1990-1991 F 8/89 6/91
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NISSAN MOTOR CORPO
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July 3, 1995 |

CFFICE
OEFECTS INVESTIGATION

Ms. Kathleen DeMster, Director

Office of Defects Invesligation,

Enforcement

National Highway Traffic Safety Administration
400 Seventh Sf., 8.W.

Woashington, D.C. 20580 -

Ref: §5V-103.002

Dear Ms. DeMater:

Pursuant te 49 CFR.Part 573.5{c}(9), Nissan is providing a copy of cemmuinications

concerning the referenced recall. .

Sincerahy,

Tuund £ Jhd—

Frank D. Slaveter
Managsr, Technica! Compliance

FDS\ss

Enci. .

Corpnrale Ofve 15301 Seath Fipueroa S, Caraon, California
Moiling Addreas 17 & Box 19, Gurdenu, Ceoliforma 9024 8-0191 Telephorea: (3105 522-3111




TRFINLTL Mivigean
EROT Seut Eiguergan Sireat .

Gesdona Sarlernie 9024484500
Telephone M5-E32-3%1

®-I.N.FINITI¢

IPB/95-012 _ Tune 19, 1995

ﬁTTENﬂON: All Infinit Dealers and Parts Manapgers

SUBIECT:  TAKATA SEAT BELT BUTTON REPLACEMENT PROGRAM |

Az you are aware, Nissan 'Mf;-mr Corporation U.5. A, (NMC) has recently reached an agrecment
with the Natioral Highway Traffic Safety Administratdon (NHTSA) 10 engage in a voluntary
campaign to replace the relezse buttons in certain seat belt buckles which have been supplied by
Takaia Corporation. in preparadon for this program, and in an effort to ensure that all inventory
of the invalved service parrs are correct, NMC has inspected all inventory at oyr Pans
Dnstbution Centers, and must now do the same for existing dealer inventory.

The purpose of this communication is 1o request that any stock of the seat belis identified on the
sttached listing which are on-hand at your dealership be returned to your facing PIC
immedistely. These parts are not to be used for service purposes ar this time and will be
inspecied subsequent to eeeipt ar the PDC, Please return any inventary via the PARTS
REQUEST FOR CREDIT OR FOR THE RETURN OF NEW MATERIAL (RFC) form in
accordance with the provisions for defective parts claims (code "G" non-comipliant items).
Credit for return of the subject parts will be made to the dealer non-vehicle account.

Your efforts 1o ensure all parts are returned o your facing PDIC by July 7, 1995 would be -
uppreciated.

NISSAN MOTOR CORPORATION U.S5.A.
" PARTS SUUPPLY DEFARTMENT

& Divizan al Missae Matx Corpargton ie 15K



Dart Nymber

86832-18C00
BA¥32-18C01

36333-17C00

26833-17TCH
86840-32F10
36340-32F11
86840-32F12
86845-32F10
B6B41-32F11
fof4i-32Fi2
B6R42-35F00
86842-35F01
86842-35F02
36842-3B005
26842-5R006
H6E42-3B008
86842-5B00%
36842-61A00
86842-61A01
8o842-61A02
856842-61A03
36842-72400
BOR42-72ZA00
86842-T2A02
86843-12G10

- 8654312611

8o843-1212
36843-12G13
BHH43-12010
86843-12G11

PELIA Ve

TAKATA SEAT BELTS

D .
HBealt Acgy - Front Seat Buckle

‘Belt Assy - Front Seat Buckle

Belt Asey - Front Seat Bueckde
Belt Assy - Front Seat Buckle
Belr 52t - Front Seat, 2PT RH
Belt Set - Front Seat, IPTRH
Belt Sar - Front Seat, 3PT RH
Beil Set - Froot Seat, 3PT LH
Eelt St - Front Seat, 3PT LH
Belt Ser - Front Seat, 3PT LH
Buckle - Front Seat Belt, RH
Buckle - Front Seat Belt, RH
Burkle - Fmnt Seat Belt, RH
Bell Axgy - Frong Seal Buckle
Belt Assy - Front Seat Buckle
Belt Assy - Front Seat Buckle
Belt Assy - Front Seat Buckle
Eelt - Front Scat Bucklc, RH
Belt - Front Seat Buckle, RH
Belt - Front Seat Buckle, RH
Belt - Front Seat Buckle, RH
Belt - Front Seat Buckle, RH
Beli - Front Seat Buckils, EH
Eelt - Front Sear Buckle, RH
Belt Assy - Fronl Seat Buckle
Eelt Assy - Front Seat Buckle
Belt Assy - Fronl Seat Buckle
Belt Assy - Fromt Seat Buckle
Beli Assy - Fronl Seat Buckle
Belt Assy - Front Seat Buckle

Bart Number

85843-12G12
26843-12G13
86843-12G60
26843-12G61
26543-12G62
$6843-5B00S
£6843-5B004
86843-5SBO03
$6843-SB00O
$6843-61A00
f6843-61A01
86543-51A02
£6843-1A03
F6843-64701
§6843-64Y04
56343-73A00
86343-73A01
§6343-73A02
£6392-94A00
26802-04A01
36392-24A02
86892-04A03
BOY0I-40F0D
86803-40F01
80%93-40F02
86893-04A01
BO%93.944A03
26393-94A10
86893-94A11
36893-94A12

L .
Gelt Asey - Front Seat Buckle
Eelt Assy - Front Seat Buckle
Belt Assy - Front Seat Buckle
EBelt Assy - Front Seat Buckle
Belt Assy - Front Seat Buckle
Belt Assy - Front Seat Buckie
Belt Assy - Front Seat Buckle
Belt Assy - Front Seat Buckle
Balt Assy - Front Saat Buckle
Eeit - Froar Szac Buckle, LH
Eelt - Front Seat Buckle, LH
Belt - Front Seat Buckle, LH
Bell - Front Sest Buckle, LH
Eelt Assy - Fronl Seat Buckle
Belt Assy - Front Seat Buckle
Belt - Front Seat Buckle, LH
Belt - Frang Seat Buckle, LH
Belt - Front Seat Buckle, LH
Belt Assy - Buckle, Passive
Belt Assy - Buckle, Passive
Belt Assy - Buckle, Passive
Belt Assy - Buckle, Passive
Buckie - [.H Front Seat Beit
Buclde - LH Front Seat Belt
Buckle - LH Front Seat Belt
Belt Assy - Front Seat Buckie
Belt Assy - Front Seat Buckle
Belt Assy - Buckle, Passive
Belt Assy - Buckie, Passive
Belt Assy - Buckle, Passive



B6E42-60U00

"B6842-601T01

86542-60U02
86842-600U03

26§42-05000

86842-65U01
86842-05U02

86842-65U03 -

26842-F6601
#6842-Fo602

. 86842-Fo004

QziaMve

TAKATA SEAT RELTS
Belt Assy - Front Seat Buckie B6843-60U00
Belt Agsy - Front Seat Buckle 86843-60001
Belt Assy - Fmnt Seat Buckle 86843-60U702
Belt Assy - Front Seat Buckle E6E4A3-601703
Belt Assy - Front Seat Buckle 20843-631700
Belt Assy - Front Seat Buckle 26843-651J01
Belt Assy - Fromt Seal Buckls 3G843-651I02
Balt Assy - Front Sear Buckls 2A%43-A51103

Belt Assy - From Seal Buckle
Belt Asry - Fronl Seat Buckle
Belt Assy - Front Seat Buckle

36843-Faall
BA843-Féol2
36843-Fas04

Deseript

Belt Assy - Front Seat Buckle
Belt Assy - Front Seat Buckle
Beit Assy - Front Seat Buckle
Belt Assy - Front Seat Buckls
Belt Assy - Front Seat Buckle
Belt Assy - Front Seat Buckle
Bell Assy - Front Seat Buckle
Belt A8y - Frant Saat Buckle
Bell Assy - Fronl Seat Buckle
Belt Assy - Front Sz2at Buckle
Belt Assy - Front Szat Buckle



P . ‘QISS&‘-I.)TUR CORPORATION INU.S.A.

Poal Ofiice Box 141
b ' . Gardena, Celifornia 90243-0191

- PARTS BULLETEN

Reference: NPB/95-016 Dute: Tune 19, 1995

ATTENTION:  All Nissan Dealers and Parts Managers

SUE]’ECT-: TAKATA SEAT BELT BUTTON REPLACEMENT PROGRAM

A5 you are aware, Nissan Motor Corporation U.5.A. (NMC) has recently roached an agreement
wizh the Naiional Highway Traffic Safety Adminisraton (NHTSA) to engage in 2 voluntary
campaign to replace the release bottons in gertain seat belt buckles which bave been supplied by
Takata Corporation. In preparation for this program, and in an effort 1o ensure that all inventory
of the involved scrvice parts arc correct, NMC has inspected all inventory at our Pants

- Distribotion Centers, and muost now do the same for existing dealer inventory.

The purpose of this communication s to request that any stock of the s=at belts idendfied on the
atached listing which are on-hand at your dealership be returned-to your facing PDC
immadiataly. These parts are not to be used for service purposes at this time and will be
inspected subsequent (0 receipt at the PDIC. Please repurn any inventory via the PARTS
REQUEST FOR CREDIT OR FOR THE RETUEN OF NEW MATERIAL (RFC) form in
accordance with the provisions for defective pants claims (code "G" non-compliant items).
Credit for return of the subject parts will be made to the dealer non-vehicle account.

Your efforts to ensure all parts are returned to your facing PDC by July 7, 1995 would be
dppreciated.

WISSAN MOTOR CORFORATION U.5.A.
PARTS SUPPLY DEPARTMENT
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Y NISSAN I\‘OR CORPORATION US.A.
[ RISSAN . Pomt Office Box 161

- ' . Qardenn, Californin 802480191
: Telephons (310 S32-3111

"'}i T:I"EI\..I"E' l : '

SERVICE ADVIS‘RY | qsy.gos.m#_'

Clessification: _ Rcrmn:cﬁ“ftl.JmTf-b_mm'u“ Chate: N
G195-006 : NTRO5-066. June 21, 1995

TAKATA SEJ;\T BELT CAMPAIGN
INTERIM CAMPAIGN ADVISCORY

This advisory {s being published to provide Nissan Dealer Service personnel with interim campaigh
information to allow them to properly respond to their customer’s needs.

EEL E
APPLIED VERICLES: 200SX (512} 1987-88 3 Point active lap/shoulder belt
2405X (513) 198991 2 Point manual lap belt:
Truck (D21) 1988-91 3 Point active lap/shoulder belt
Fathfinder (WD21} 1988-51 3 Point active lapfshoulder belt
Van {C22) 1987-90 3 Point active [apfshoulder belt
Sentra (B12) 1987-89 3 Point active lapfshonlder belt &
2 Point manual lap belt
Sentra {B13) 2 Door Sedan 1991 3 Point passive lapfshoulder belt
{door mountedd;

NUMBER OF VEHICLES POTENTIALLY AFFECTED: Approximately 2,000,000.

BACKGROUND:

The National Highway Traffic Safety Administration (NHTSA) has been investigating certain zeat
belt buckles manufactured by Takata Corporation for vehicles in mode! years 1986 through 19%) and
apart of 1891, These buckles were instalied in mumerces models built by several manufacturers
including certain 1987-1991 Nissan and Iofiniti models. Nissan is aware of a small number of
reports of seat belt buckle release button breakage in vehicles equipped with these Takata buckles. A-
broken piece may prevem the buckle from [atching or prevent it from uniatching. .

‘To resolve the investi gation, Nissan arid NHTSA cotcred into an agreement which is described in
‘this excerpt from Nissan's letter 10 NHTSA: : .

NHTSA is currently investigating cenain Takata front scat belt buckles contained in 1986-
1991 vehicles manufaciured by nurmnerons sutomobile companies, including Nissan. This
investigation has heen the subject of significant media attention for the past several months.
Articles have appeared in major newspapers and journals throughout the ULS., and there
have been reports on radio and television.

Nissan is aware that the ABS plastic button bas broken in a small sumber of the subject
Takata buckles and that pieces of the button may fall into the front buckle assembly. Nissan
also believes that some such butions may break in the future. A broken piece may cause the
buckle not to operate praperly; specifically, the buckle may not latch or may not unlatch.

1/3



Nissan has not confirmed any othet operational difficulty in the subject vehicles relating to
hutton breakage. Nissan does not beheve a safety-related defect exists in these vehiclesasa

tesult of buiton breakage.

Nevertheless, Nissan believes that the widespread press coverage has been inaccurate,
misleading or has otherwise cansed confision and concemn arnong vehicle awnpers. It is
Nigsan's desire to maintain a high level of consumer satisfaction and confidence in the
safety of the subject vehicles and to avoid the pﬂSS[b]l]t} of further erosicn of satisfaction
and customer confidence in the future,

As a result, Nissan has decided 10 undertake a voluntary campaign to replace the plastic
ABS release buttons in the subject Takata front seat belts with buttons constructed of a
plastic material known as POM. All owners of the subject vehicles will be contacted by
mai] about this program. In addition, the owners will exther {1) be advised that Nissan will
extend a lifetime seat belt warranty to their vehicles (the warranty will cover gll seat belt
components in the vehicles and not merely be {imited to the subject Takata front buckles),
of (2} be reminded of the lifetime seat belt warranty which Nissan applied to vehicles
beginning in the 1989 model year. This will demonstrate to Nissan owners our cr.:lmnutmcnt
1o their safety and continuing satisfaction.

To further demonstrate our commitment, the voluntary campaign will be extended to all
subject vehicles equipped with Takata huckles regardless of age. Nissan will provide
quarterly reports to NHTSA as set forth in the reporting regulations for a recall and will
muark the mailing envelope “Important Salety Recall Notice." Nissan will voluntarily send
a follow-up owner notification to each owner who does not respond to the firgt notification,
regardless of the response rate to that notification. Finally, Nissan will voluntarily provide
NHTSA with copies of consumer cotnplaints received by Nissan which relate w latching
performance of a seat belt buckle that has been repaired in this campaign. Nissan will
provide these reports to NHTSA on a quarterly basic beginning with the first quarter in
which batton replacements begin, for a period of time ending with the fourth guarter {one
year} after the last group of initial owner notifications is sent by Nissan. However, Nissan's
actions should not be consirued as an admission that a safety-related defect actually exists
in the subject vehicies, nor that these acuuns are required by Chapter 301 of Title 49 of the
United States Code _

About 2 million N:ssaﬂlnﬁmﬂ vehicles are involved. The target campaign launch date (owner
notification) 15 Septermnber 1993,

lf priar fo receiving the official notice fram Nissan, an owner suspects any type of improper seat
belt operation, he/she should immediately amrange to have the seat belts checked by a Nissan or

- Infiniti dealer {as appropriate) =0 that needed repairs can be performed. NMC is also applying a
lLifetime warranty (o all seat-belt components of the subject 1987 and 1988 vehicles, which Nissan
applied to all vehicles beginning'in the 1939 model year, As such, any seat belt which fails to func-
tion properly will be repaired or replaced at no charge to the customer under the tenns of the lifetime

seat belt limited warranty.

Repair parts for this campaign are currently being developed Ordering and parl number information
will be provided to all dealers in a separate cotnmunication before the program’s launch. Until
further information is supplied, dealers should order only those pants necessary (o meet customer
requests for the replacement of seat belts or seat belt components.

23
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. KEY POINTS FOR SERVICE PERSONNEL

1. Owner notifications will begin in September and will continue on 2 momhly basis for ten con-
secutive months, However, if a customer requests a seat belt inspection prior to campaign
launch, see “Dealer Responsibility” section below.

2. The campaign repair for most vehicles will consist of replacing the orangefred buckle release
butions for the front seat belt buckles. In some cases, the buckle assembly will be replaced. In
trucks with bench scats, only the outboard seating posmons are affected. The matorized, or door
mounted 2 point shoulder belis are not affected in vehicles so equipped;.only the manual lap
belts are involved.

3. Uniil dealers are notified that the campaign pa:ts and campaign part pumbers are available, only
those purls necessary 1o meet customer requirements for seat belt replacements should be or-
dered. Campaign parte kits are being prepared and ﬂl&}f will be required for use in compleiing

the campaign.
4. For 1987 and 1938 muodels affected by this campaign, a “Lifetime” seat helt Waman has been _
extended.

DEALER RESPONSIBILITY PRIOR TO THE OFFICIAL CAMPAIGN LAUNCH:

If a customer requests a seat belt inspection before the campaign launch. or complains of an inopera-
tive seat belt, dealers should perform a functional check by attempting to latch the buckles at least
tuee times. If & buckle fails to latch properly, or if the release button is broken, the buckle assembly
mst be replaced under the termas of the “Lifetime” Warranty. Any .other condition In any seat belt
assembly which would be covered by the “Lifetime Warranty™ should also be repaired in accordance
with current procedures Use the warranty codes and Flat Rate Time found in the cumrent Nissan Flat
" Rate Manual. :

CLAIMS INFUHMATIDI\I

NOTE:Far those 1987 and 1988 models affected by this campaign, the seat belt system warranty has
been exiended to the same “Lifetime Seat Belt Warranty™ that Nissan offers for ali 1989 and later

vehicles.

Pricr to the caﬁmaigﬁ lannch, utilize the applicable ¢laims coding as found in gither the current
Nissan “Warranty Flat Rate Manual” fer the B13, C22 and 512 vehicles. New Claims System
dealers should submiit a Primary Part line using the P/N of the replaced buckle,

Should rental or 1owing be nmssarg,r it must be appmw:d through your Regional Customer Services
Department.

NISSAN MOTOR CORPORATION, US.A.
Technical Compliance Department
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Abire
JN 1 6 8%
CERTIFIED MAIL
RETURN RECEIPT REQUESTED
Mr. Frank D. Slaveter NSA-111paw
Mangzger, Technical Compliance 95v-1021.002
Nissan Motor Cormporation, U.S.A.
P.O. Box 191

Gardena, CA 90248-0191
Dear Mr. Slaveter:

This acknowledpes receipt of your Defect Information Report dated May 12, 1995,
submitted in 2ccerdance with 49 CFR Part 373, "Defect and Noncompliance Reports,”
This recall involves approximately 2,000,000 Nissan Motor Corperation, U.8. A, (Nissan)
1987 through 1988 2008X, 1989 through 199] 2408X, 1988 through 1991 Pathfinder,
1928 through 1991 trucks (D21), 1987 through 1990 vans (C22), 1987 through 1991
Sentra, Infiniti 1990 through 1991 Q45 and M30 model vehicles equipped with safety belt
buckles supplicd by Takata Corporstion. The assigned ID Number far this recall
campaign is 95V-103.002.

Although Nissan has not determined that these vehicles contain a safety-related defect,
Nissan has agreed that it will conduct & voluntary recall .campaign to repair or replace all
broken buckles and to modify all undamaged buckles to prevent future breakage of the
plastic release buttons and subsequent buckle failures. All owners will be contacted by
mail, and the campaign wili be extended to all subject vehicles equipped with Takata
buckles, regardless of age. In addition, Nissan has agreed 1o provide quarterly reports to
the National Highway Traffic Safety Administration {NHTSA) in accordance with 49 CFR
§373.6 and to provide follow-up notification to each owner who does not respond to the
initial notifications. Nissan has also agreed lo provide NHTSA with copics of consumer
complaints received by Nissan that relate to the latching perforinance of a safety belt that
has been repaired in lhis campaign.

Nissan is responsible for the remedy of these vehicles from this date forward,
regardless of velicle age, mileage, ¢r awnership. You should kmow that the agency
provides a listing of safety recalls o the media at the end of each month. This recall will
be a part of that listing.

This recall was the subject of Engineering Analysis, EA95-007, conducted by the Office
of Defects Investigation.



D NAL TION REOQOUIRED

in order for us to complete our file on this maiter, please provide the beginning and
ending manufacturing dates for the vehicles nvoived in this recall campaign.

Please provide this information, referencing NHTSA's identification codes on page | of
this letter, to this office by July 10, 1995,

QUARTERLY STATUS REPORTS

As stated in Part 573.6, submission of the [irst vl six conseculive guarterly stalus report is
required within 1 month after the close of the calendar quarter im which natification to
purchasers occurs. For instance, the current calendar quarter began on April 1 and ends
on Juneg 30, 1995. If any owner notificaticn occurs in this time frame, the first quarterly
report is due by July 31, 1995,

1f you have any guestions, please contact Mrs. Pat Wallace or Mrs. Barbara Hayes at
(202) 366-5232 or fax at (202) 366-7882,

Sincerely,

/5)

Jonathan D). White, Chiel
Technical Analysis Branch
Office of Defects Investigation
Safely Assurance




NISSAN MOTOR CORPORATION.* " 12 = b
USA. aevineE

June 7, 1995 -

ts. Kalhleen DeMeter, Director

Office of Defects Investigation,

- Enforcement

Mationa! Highway Traffic Safety Administration
400 Seventh St., 5.W. '
Washington, D.C. 20580

Ref: 95V-103.002
Dear Ms. Dellatar:

Pursuant to 48 GFR Part §73.5{c}(9), Nissan is providing a copy of cﬂmmuntcatmns
concerning the referenced recall.

Sinceraly,

i ,a/m

Frank D Sfaveter
Manager. Technical Compliance

FOSws

Encl.

Corparate Office 1AS01 South Figueroa 5t., Carsen, Culifornia
Meailing Address; PO, Box 191, Gardena, Califormia $0248-0191 Telephone: (310) 532-5111
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ZEZZZZZEZZEZZZI?ZTZIEZZZZZ?Z?ZEZZZEEEEZZZEZZ?ZEZZZZZZEZZEEEZEEZZZZZ Pags 1 ZZEZ
T0: ALL MNISSAW & INFINITI DEALERS, SALES MAKAGERZ AMN SERVITE

KALAGERS
SUBJECT: TARL™L SEATHELTE

The Iollowing information ie provided far your use in responding o
.CREtomer ihquiries resulting from the recent media steories regerding
the National Highwey Traff.c Safety Adminiecration’s (NHTSA)
investigation of sertais seat belis manufsctured by Takata
CoTRporation.

idﬁiticnal infermatiaon will be provided to you over the next few
ave.

Ageir, pleaze Airect all wedia inguities to:

Miszon Corporate Commuricotione
Mz, Kuri Won Zumwslt

P01 TISEEE cpum  BHeuLi BE SR

REPLATEMENT CAMTATGMN CETAILS: .
2l: What actlon is WNissan golihg to Cake with regards to the Takats
saat bhalte?
£l: Hiegan iF conductiing a woluntars bubteon replacement campaign
aoplicakle e all wehirieo witr the epecifierd Makata bgkles ARA
applying liferime warranty to seat betts af the 1287 and 1988 subject
vehicles and reninaing owners of the lifetbime seat belt warrarnty
wnich Miszan eprlied o vehicles beginoing xn the 1288 model wear.
Altheugk Nissan has not determiped thart a safervy-related dafeect
exlEte, we are conductino this campaigr in accordance with provisions

cf the Safety act.

03: When will WKissan negin the custcmer notification process?

 A2: A echedule nas notr peen finalizred oot we expect to besin owner
mailinga in Septemoer 1%9%. Dme to parts supply mnd dealer weork
capacity, Miesan plans “o phase The owWwher mallings in euch a way as
to minimize gvmsgr inconvenience z2nd dissatlsfactlon.  Once begun, ws
expect the campaiasy To ke concluded in cen meathe. If before
rezeiving a notive an owner n@s & probierm with a buckle, the owner
ghould premptly Caxe the vehicle o the dealersnip for repair.

Q3: Wha: procedure wilZl ne used teo fix cthe vehicles?

A3: PBubion replacemsnt is a4 reiatively simple operation that
involwes ramsving the outer plastic covering, disconaecting 2 spring
to remowve the release button and rewvercing the operation to install
the pew wtforn., Niszan will provide tLraining to Lhe deslership
service personnel whe will concuet the procegure. The entire
procedoere, In most ¢ases, should teke 2 qualifizd technician lees
then ane-half »aur tp perfomm, Lur your dealer mey regulre & 1longer
reriad oI Lime to maincaln hils work scheduls.

Qa:  If the bugxie iz not working prepsr.y, will it be replaced?

Lé: The buckle wil: be replaced if button replacemsnt Soes pot
correct any improper opereation. Othecrwise, Jus- the button will ke
reclaced.

25: Will I have to take my wvenhicle back co the selling dealer for
the campaign? . ]

AR: HNo. Aoy avtheorized Hizsan and Infiniti desier {as appropriatel
w21l perform the service. Plesse call for an apporntment when you
receive ¥our nzbice in the mail.

STOFE: ST T " - T -7 T -7
6: How many Nisaan and Infiniti medels are invol hi.
camainn ..ana_ved in this
A&E %pprnxlmately 2 mill;nn wehicies. The Tekata 37 reries sest
belz buckles were factory installed i- the front outboars feRt ing
rosltions of the follewing wehicles:
HIZEAN: . 19EHT7-B? Septra 189583 Sentra* 1381 Sentcr e
2005%, 1989-97 2408%F ’ ® gaxt, 1%87-Re
18EB4-31 Truck L8L5-891 Pathfinder 1987-%0 v
t . - Path r an {rot Juest)
INFINTTI: A8%G-%1 -rnfinici Qes, 189%90-21 Infimiei M33D
WOTL: * jmantal lap belt 4nly)

g7 Does Lhis-apply ta 211 Mispan and Infiniti wehicless . TR
Doez this affgct &1l gsal belce, froat and rear? |, OF
Aru_ynu exporiencing thie G-[Ticulty with & t Ni

Infiviti medals? . ¥ T¥ ether Hissan or
Al: Mo, |Bes guesbion A



Eg: Could this probler canse s =zest Palt Lo unlatch by itself?
¢ hizsan has net conli My reports of this happening. .

UF: Ia Wigsen extending che w ' W
. a r £ & Er Arranky L0 Fessgur I
vehicle is eofes Ay RIE owners ChAr of
Q. re—
'iéit YeE.  MMT wants o demonstrate confidence in the subject seac
5. -

=

QI0: How will Hissan support the suecess af this campaign?

Ald: HNisearn will tiwme pnare ite owWwnel mailinge -0 encolrage maximiun
CwWier resconge and o ensure that.our dealers can periorm the rephir
orecedure in & proompt and efficient manmer. Alss MNissan will conduct
a eegond oWner meiling te these who dort't respond to the first |
mailing. Schedules for thess waillings have not vet been finelized.

DESZGEN: :
_;11; What'=s the Jdifference Letween the o0ld button abd the new
Ddatlan?

Ell: Thne MATerial uvsed for the release buttop wWill be changed fram
LBS o PO plascic, Takata nas beesh Using release buttons made ol
FoMl pn later 2521 medels and peyond.

plZz: wWnat is the proklem with the seat belts?

212 Oply meTtain frent seat belts manwfzotured Ly Takata N
Corporat:ion and used in certain 1387 - 1981 Nissan and infiniti
medEts Are imvoived feee guestlien £). Mispan is aware that the
prastis buc-es kas broker in & small nunber of the puckles 1n tnese
Takdza seaT DElts. & broken Fiecs may fall inte the atch mecharism
and mey Trevesl Che buckle from latcking ov unlatching.

REFMHJESEMZNTS, ToWIRG, LoAW WEHICLEE: _ _ o
0173: will Wissan reirmburse cwnetr's Ior Prici Sedd el repalrss
E1Z: The Migsan/Imifiniti iifet:ms seal DEl. werrunlby has begn .
exmcended to atl vohicles a‘tected By This campeign.  If you galieve
yoUr expensess should have peel caveresd undsr e warrenty, pleasc

CoOCAEE

2} NISSAM: 1-B30C-HISSAW 1 (1-300-£47-72627]1, and a Wissan Cansumer
Afiairs repressnbative will provide vwou with informaticn &o how €2
SREN CelabursSsrant |

B IMFINITZ: 1-300-562-6200, and an Infanivi consumer AZlaizs
tRpresentative will provide you wish fnformatien on hiow oo sesk
L LT s eneTLL .

04: Will & jcaner vehlele be provided while tne vesicle is B: The
cealsar ¥

al4: Sipgs Lhe urocedure -ao replace the buttons in the seat belte
Ehould take lgsa thun one-hsll hour, Mizsan 4Aoesz not plan to provide

}Gan cars. AWDTE:  Dealers mey contact their region to request a
SDATED QAT DY Towing an & gase by vase basxis. ALl loanser care andsoT
towing must ke apprewed By the legion. Fallure -—o dp gpo can result

in the ron zoymoent of the ciadm.)

TwRER CONCORMNS - :

D'5: How can I e esurs Ehat ry aear belts Are working properly?

BXL: I wou have apy Roneern about the operakion cf your sesc belps,
now or %n The futyre, contBct your dealer promptly for a free
inemection 2nd ary needed repair. -

ZE2EEZPEZRITEEEEEEZZEEREECEESER End of Docunient RARRTACRERECIfZOFrEZETIEACSTSEE

PP l=Help 2=IRSIRT 3=FjleaSend d4=Frint E=Trp f=EoTrom
PF T=GackWard BeForwarg G=E81ack 14=Command  1i=Tab 12=onis
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£ TN, NISSAN MOTOR CORPORATION TN LS. AL
mzﬂl Pase Office Box 191
=T N . . Jardena, cmif?:u;ﬁa ;?24&3‘0]91

Telephan: (213) 5323111

SERV ICE BULLETIN

Eelirope:

SERVICE OPERATIONS BULLETIN SB N-002 ’ : May 22, 1955

To: All Nissan Dealer Principals, Sales Managers and Service Managers

The National Highway Traffic Safety Administration (NHTSA) has been investigating certain seat belt
buckles manufactured by Takata Corporation for vehicles in muodel years 1986 dhrough 1990 and & pant
of 1991, These buckles were installed in numerous models built by several manufacturers including
cerrain 1987-1991 Nissan and Infiniti models, Nissan is aware of a small number of reports of seat
belt buckle release button breakage in vehicles equipped with these Takata buckles. A broken piece
may prevent the buckle from latching or prevent it from unlatching,

To resolve the investgation, Nissan and NHTSA entered into an agreement which is described in this
excorpt from Nissan's letter to NHTSA:

NHTSA is currently investigating certain Takata front seat belt buckles contained in 1556-

1991 vehicles manufactured by pumerous autemobile companiss, including Nissan. This
investipation has been the subject of significant media attention for the past several months.
Articles have appeared in major newspapers and _]uurnals throughout the LI.5_, and there have
been reports on radio and television.

Nissan is aware that the ABS plastc button has broken in a small nwnber of the subject
Takata buckles and that pieces of the button may fall into the front buckle assernbly. Nissan
also believes that some such butons may break in the future., A broken picce may cause the
buckle not to operate properly; specifically, the buckle may not latch or may not unlatch. -
Nissan has not confirmed any other operational difficulty in the subjmt vehicles relating to
button breakage. Nissan does not believe a safety-related defect e::usts in these vehicles as a
result of button bhreakage,

Nevertheless, Nissan belisves that the widespread press coverage has been inaccuraie,
misleading or has otherwise cansed confusion and concem among vchicle owners. It is
Nissan'’s desire to maintain g high level of consumer satisfaction and confidence in the safety
of thc subject vehicles and to avoid the pﬂﬁslbﬂlt}" of further erosion of satisfaction and
customer confidence in the future.

As a result, Nissan has decided to undertake a voluntary campaign to replace the plastic ABS
release buitons in the subject Takata front scat belts with buttons constructed of a plasuc
material known as POM. All owners of the subject vehicles will be contacted by mail about
this program. In addition, the owners will either (1} be advised that Nissan will extend 2 .
lifetime seat belt warranty to their vehicles {the warranty will cover all seat belt components
in the vehicles and net merely be limited to the subject Takata front buckles), or (23 be
remminded of the liferime seat belt warranty which Nissan applied o vehicles beginning in the



198% model year, This will demonsirate to Nissan owners our comymitment o their safety and
continuing satisfaction.

To further demonstrate our commitnent, the voluntary campaign will be extended to all
subject vehicles equipped with Takata buckles regardless of age. Nissan will provide
quarter]y reports to NHTSA as sct forth in the reporting regulatons for arecall and will make
the mziling envelope "Imporant Safety Recall Nouce.” Nissan will voluntarily send a
follow-up owner notification two each owner who does not respond te the first noufication,
regardless of the response rate to that notification. ~Finally, Nissan will volunarily provide
NHTSA with copies of consumer complaints received by Nissan which relate to laching
performance of a seat belt buckle that has been repaired in this campaign. Nissan will
provide these reparts to NHTSA on a quarterly basis beginning with the first quarter in which
button replacements begin, for 2 peried of time ending with the fourth quarter (one year) after
the last group of inital owaer notifications is sent by Nissan, However, Nissan's actions
should not be construed as an admission that a safety-related defect actually exists in the
subject vehicles, nor that these actions are rcqmrr,d by Chapter 301 of Title 49 of the United

States Code,

Abour 2 mlllmn Nissan/Infiniti vehicles are involved. The target carmpaign laonch date (owner
notification) is Septemnber 1993.

. If prior to receiving the official notce from Nissan, an owner Suspects any 1ype of improper seal belt
operation, hefshe should immediately arrange to have the seat belts checked by a Nissan or Infinifi
dealer (as appropriate) so that needed repairs can be performed. NMC is also applying a lifetime
warranty to all seat belt components of the subject 1987 and 1988 vehicles, which Nissan applied to all
vehicles beginning in the 1989 model year. As such, any seat belt which fails 1o function properly will
be repaired or replaced at ng charge to the customer under the terms of the lifetime seat belt limited

warranty.

Repair pants for this campaign are currently heing dL-ve]nper_L Ordering and part number information
will be provided ro all dealers in « separaw comrmunication before the program’s launch. Uned further
inforration is supplied, deaters should order only those parts necessary to meel customer requests for

tha replacement of seat belts or seat belt components.

IMPORTANT: THERE IS NO OBLIGATION FOR YOU TO RESPOND TO MEDIA
INQUIRIES ON THIS TOPIC. Over the past several months, there has been 2 high level of media
interest in this isspe. To ensure that Nissan's position on this matter is communicated in a consistent
manner, all media inguiries should be referred to:

Mr. Kurt Von Zurmwalt
Nissan Corporate Communications
(3100 719-5238 .

A Question and Answer documznt is attached for your use in dealing with customer inquiries. Dealer
questions may be directed to your Regional Customer Services Department.

Mational Service Operations Suppurf Department



DEALER INFORMATION/Q&A
TAKATA SEAT BELT BUCKLE BUTTON REPLACEMENT

Ql:
Al

1.
AZ:

Q2
A3

Q4:
Ad:

Qé :
A5

What action is Nissan going to take with regards to the Takata seat belts?

Niszan 15 conductng a volentary button replacement carmpaign applicable o all velicles
with the specified Takata buckles and applying Jifetime warranty to seat belts of the 1987
and 1988 sebject vehicies and reminding owners of the lifetime seat belt warranty which
Nissan applied to vehicles beginning in the 1989 mode! year. Although Nissan has not
determined that a safety-related defect exists, we are conducting this campaipn in
accardance with provisions of the Safety Act.

When will Nissan bepin the customer notification process?.
A schedule has not been finalized but we expect 10 bagin owner mailings in September
1995. Due to parts sopply and dealer work capacity, Nissan plans 1o phase the owner

- mailings in such 4 way as to minimize owner inconvenience ‘and dissarisfacticn. Once

bzgun, we expect the campaign to be conciuded in ten months. If before receiving a
notice an owner has a problem with a buckle, the owner should prompily take the vebicle

to the deziership for repair,

What procedure will be used to fix the vehicles?

Bution replacement 15 a reiatively simiple operation that involves removing the outer
plastic covenng, disconnecting a spring to remove the release button and reversing the
operation {0 install the new butten. Nissan will provide training to the dealership service

- personne! who will conduct the procedure. The entire procedure, in most cases, should

take a qualitied rechnician less than one-half hour to perform, but your dealer may require
a longer penod of ume to maintain his work schedule.

If the buckle is not warking properly, will it be replaced?
The .buckle will be replaced if buiton replacement does not correct any improper

operation. Otherwise, just the buton will be replaced,

Will I have to take my vehicle back to the selling deaier for the campaign?
No. Any amthorized Nissan and Infiniti dealer (as appropriate} will perform the service.
Please call for an appointment when ycu receive your nofice in the mail.



SCOPE:

Q6: How many Nissan and Infiniti models are involved in this campaign?

Ab: Approxintately 2 million vehicles, The Takae 52 series seat belt buckies were factory

. mnstalled in the front cutbeard seating positens of the following velucles:
1587-89 Sentra 1990 Senma* 1991 Sentra 2dr*  1987-88 2008X
1985-91 2405XK* 19858-91 Truck 1988-61 Pathfinder 1987-50 Van (not Quest)
1990-91 Infinin Q45 1990-91 Infiniti M30 NOTE: * (manuzl lap belt only)

Q7 Does this apply to all Nissan and Infiniti vehicles? OR
Does this affect all seat belts, front and rear? OR
Are you experiencing this difficaity with any other Nissan or Infiniti modcis?

CAT: Na. (Ses question Af)

Q8 Could this problem cause a seat belt to unlateh by itselF?

AR Nissan has not confirmed any reports of this happening.

Qs 1Is Nissan extending the warranty to reassure owners Lhat the vehicle is safe?

A9 Yes. NMC wants 1o demonstrate confidence in the subject seat belts.

Q10: . How will Nissan support the success of Lhis campaign?

Al0: Niszan will time phase its owner mailings to encourage maximum owaer respense and to
ensure thay our dealers can perform the repair procedures in a prompt and efficient manner.
Also Nissan will conduct 2 second owner mailing 1o thase who don't respand to the first
mailing. Schedueles for these mailings have not yet been finalized.

PESTGN:

Qi1: What's the difference between the old button and the new bution?

All: The material used for the release buston will be changed: from ABS to POM plasuc.
Takata has been using release buttons made of POM on later 1991 models and beyond.

Q12:  Whatis the problem with the seat belts?

Al2: Only certain front seat belts manufaciured by Takata Corporation and used in certain 1987

- 1991 Nigsan and Infiniti models are invalved (see question 6). Nissan is aware that the
plastic buiten has broken in a small number of the buckles in these Tokata seat belis, A

- broken piece may fall into the latch mechanistn and may prevent the buckle from latching

or unlatching.



REIMBURSEMENTS, TOWING. LOAN VEHICLES:

Q13
Al3:

Q14
Ald:

will lesan reimburse owner's for prior seat belt repairs?

The Nissar/Infiniti lifetime seat belt warranty has been extended to all vehicles affected
by this campaign. If you believe your expenses shonld have been covered wunder the
warranty, please contact:

© e Nissan at 1-800-NISSAN 1 {(1-800-647-7261), and a Nissan Consumer Affairs
' mpresentative  will provide you with information on how to seek
reimbursement.
» Infinitt at 1-800-6862-6200, and an Infinitl Consurmer Affairs representative
will provide you with information on how to seek reimbursement.

Will a loaner vehicle be provided while the vehicle is at the dealer?

Since the procedure to replace the buttons in the seat belts should take 1253 than one-half
hour, Nissan docs nat plan to provide loan cars, {NOTE: Dealers may contact their
Tegion to request 4 loaner car or towing on a case by case basis. All loaner cars and/or
towing must be approved by the rcgmn Failure to do so can result in the non-payment of
the claim.)

OWNER CONCERNS;

015
Al15;

How can I be sure that my seat belts are working properly?
If you have any concern zbout the operation of your seat bzlts, now or in the futre,
contact your dealer promptly for a free inspection and any needed repair.




MARIT Givison

1EEQT Sout figueroa Sreat
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PBaskarorra Dats:

SERVICE OFERATIONS BULLETIN  SB 1-601 May 22, 1995

To: All Infiniti Dealer Principals, Sales Managers and Smié:: Managers

The National Highway Traiffic Safety Administration {NHTSA} has been investigating certain seat bele
buckles manufactyred by Takata Corporation for vehiclzs in model years 1986 throngh 1990 and a part
of 1991, These buckles were installed in numerous modeis built by several manufacturers including
certain 1987-1991 Nissan and Infinit medels. Nissan is aware of a small number of reports of seat
belt buckle release butten breakage in vehicles equipped with these Takata buckles. A broken pizce
may prevent the bockle from latching er prevent it from unlatching.

To resolve the investigation, Nissan and NHTSA entered into an agreement which is described in this
excerpt from Nissan's letter to NHTSA:

NHTSA is cumrently Invesugating certain Takata front seat belt buckles contined in 19856-
1991 vehicles manufactured by numerous antomobile companies, including Nizsan. Thig
investigation has been the sut:-ject of significant media attention for the past several months.
Articles have appeared in major newspapers and journals thmughout the 1.5., and there have
been reports un radio and television. . .

Nissan is aware that the ABS plastic batton has broken in a small number of the subject
Takata buckles and that picces of the button may fall inte the front buckle asscmbly. Nissan
also believes that some such bottons may break in the future. A broken piece may causs the
buckle not to operate. properly; specifically, the buckie may not latch or may not unlatch.
Nissan has not cenfirmed any other operational difficulty in the subject vehicles relating to
button breakage. Nissan does not believe a safety-related defect exists in these vehicles as a
msult of buttan brezkage,

Nevertheless, Nissan believes that the widespread press coverage has been inaccurate,
misleading or has otherwise caused confusion and concem among vehicle owners. It is
Nissan's desire to maintain a high level of consumer satisfaction and confidence in the safety
of the subject vehicles and to avoid the poessibility of further erpsion of satisfacdon and
custarrer confidence in the future, )

As a resulr, Nissan has decided to underiake a voluntary campaign to replace the plastic ABS
release buttans in the subject Takara front seat belts with buttons constructed of a plastic
material known as POM. All owners of the subject vehicles will be contacted by mail about
this program. In addition, the owners wiil either {1} be advised that Nissan will extend a
lifetime seat belt warranty (o their vehicles (the warranty wiil cover all s=at belt components
in the vehicles and not merely be limited to the subject Takata front buckles), or {2) be
rerminded of the lifetime seat belt warranty which Nissan applicd to vehicles beginning in the

A Dhition of Msgn Motar Garporsunr in LSH




1989 model year. This will demonstrate t¢ Nissan owners our commitment ta their safety and
continuing satisfaction. :

To further demonscale our comunitment, the voluntary campaign will be extended to all
subject vehicles equipped with Takata buckles regandless of age. Nissan will provide
quarterly reports to NHTSA as set forth in the reporting regulations for a recall and will make
the mailing envelope "Important Safery Recall Notice.” Nissan will voluntarily send a
follow-up owner notification to each owner who does not respond 1o the first notification,
regardless of the response rate to that notification. Finally, Nissan will voluntarily provide
NHTSA with copies of consumer complaints received by Nissan which relate to latching
performance of 8 seat” belt buckle that has been repaired in this campaign. Nissan will
provide these reports to NHTSA on a quarterly basis beginning with the first quarter in which
bution replacements begin, for a period of time ending with the foarth quarter (vne year} after
the last group of initial owner notifications is sent by Nissan. However, Nissan's actions
should not be construed as an admission that a safety-related defect actually exists in the
subject vehicles, nor that these actions are required by Chapter 301 of Title 49 of the United

States Code.

About 2 million Nissan/lnfiniti vehicles are invoived. The target campaign laumch date (owner
notification) is September 1955,

If prior to receiving the official notice from Nissan, an owner suspects sny type of improper seat beit
aperation, hefshe shoold immediately arrange to have the seat belts checked by a Nissan or Infinid
dealer (as appropriate) so that needed repairs can be performed, NMC is also applying a lifetime
warraniy to zil seat belt components of the subject 1987 and 1988 vehicles, which Nissan applied to all
vehicles beginning in the 1989 model year. As such, any seat belt which fails to function properly will
be mepaired or replaced at no chargs to the customer under the terms of the lifetime seat belt Limited
warranly.

Repair paris for this campaign are curtently being developed. Ofdering and part number informarion
will be provided to all dealers in a separate communication before the program's launch. Until further
informarion is supplied, dealers should order only these paris necessary 1o meet Customer requests for
the replacement of zeat belts or seat belt components.

IMPORTANT: THERE 18 NO OBLIGATION FOR YQU TO RESPOND TO MEDIA
INQUIRIES ON THIS TOPIC, Qver the past several months, there has been a high level of media
inteTest in this issue. To cnsure that Nissan's position on this mater is communicated in a consistent
manner, all madia inquiries should be referred 10:

Mr. Kurt Von Zumwalt
Nissan Corporate Communications
{310) 719-5238

A Cuestion and Answer document is attached for your use in dealing with customer inguiries. Dealer
quesions may be directed w your Reglonal Customer Services Department.

National Service Operations Support Depantment



DEALER INFORMATION/Q&A
TAKATA SEAT BELT BUCKLE BUTTON REPLACEMENT

Q1
Al;

Q2
Ad:

Q3:
Ad:

Q4:
J-Ye 5

Q5:
AS:

What action is Nissap going to take with regards to the Takata seat belts?

Nissan is conducting a voluntary button replacement campaign applicable 1o all vehicles
with the specified Tukata buckles and applying lifetime warranty to seat belts of the 1987
and 1988 subject vehicles and reminding cwners of the lifetime s¢at belt warranty which
Nissan applied to vehicles beginning in the 1989 modsl year. - Although Nissan has not
deterrnined that a safety-related defect exists, we are conducting this campaign in
accordance with provisions of the Safety Act.

When will Nissan begin the customner nolification process? .

A schedule has not been finalized but we expect to begin owner mailings in September
1995, Due to parts supply and dealer work capacity, Nissan plans t0 phase the owner
mailings in such a way as (o0 minimiza owner inconvenience and dissatisfaction, Once
begun, we expact the campaign to be concluded in ten months. If before receiving a
nofice an owner has a problem with a buckle, the owner should promptly take the vehicle
io the dealarship for repair.

What procedure will be used to fix the vehicles?

Button replacement is a relatively simple operation that involves removing the outer
plastic covering, disconnecting a spring to remove the release button and reversing the -
opcration ta install the new bution. Nissan will provide waining to the dealership service
persennel whn will conduct the procednre, The entire procedure, in maost cases, should
take a qualified technician less than one-half hour to perforim, but your dealer imay require
a Inpger period of time to maintain his werk scheduie.

If the buckle is not working properiy, will it be replaced?
The buckle will be replaced if buotton replacement does nat comrect any improper
aperation. Otherwise, just the button will be replaced.

Will I have to take my vehicle back to the selling dealer for the campﬁign? |
No. Any authorized Nissan and Infiniti dealer (as appropriate) will perform the service.
Pleass ¢all for an appeintment when you recgive your notice in the mail. :



SCOPEL

Q6 How many Nissan and Infiniti models are involved in this campaign?

Al Approximatsly 2 million vehicles. The Takat 52 series seat belt buckles were fuctory
installed 1n the front outboard seating positions of ke following vehicles:
1987-89 Sentra 1990 Senta* 1991 Senwa 2dr*  1987-88 2005X
198801 2408X* 1988-91 Truck  1988-91 Patbfinder 1987-90 Van (not Quest)
1924-91 Infiniti Q45  1990-91 Infinit M30 NOTE: * (raanual lap belt only}

. Q7 Does this apply to all Nissan and Infiniti vehicles? OR

Droes this affect all seat belis, front and rear? OR

Are you experiencing this difficuliy with any cther Nissan ar Infiniti models?
AT: No. {See question AB) :

()8: Could this problem eause 3 seat belt to unlateh by itseif?

AB: Wissan has not confirmed any reports of this happening,
Q9: Is Nissun extending the warranty 1o reassure pwners thal the vehicle is safe?
A Yes. NMC wants to demonstrate confidencs in the subjsct seat belis,

Q10: Haw will Nissan support the success of this campaign?

AL Nissan will time phase its owner mailings t© encourage maximum owner response and to
ensure that our dealers can perform the repair procedure in 8 prompt and efficient manner.
Also Nissan will conduct a second owner mailing to those who don't respond 1o the first
mailing. Schedales for these mailings have not yet been finalized.

'F‘T 1,

Q11 What's the difference between the old button and the new button?
All: The material vsed for the elease button will be changed from ABS to POM plastic.
Takata has been using reicase buttons made of POM on later 1991 medels and beyond.

012: What is the problem with the seat belts?

AlZ: Only certain froat seat belts manofactured by Takata Corporation and uséd in certain 1987
- 1991 Nissan and Infiniti models are involved (see gquestion 6). Nissan is aware that the
plastic hation has broken in a small number of the buckles in these Takata seat belts. A
broken picce may fall into the latch mechanism and may prevent the buuklﬂ from lutching
or unlalchmg



Q13:
Al3:

Q14:
CAl4:

REIMBURSEMENTS. TOWING, LOAN VEHICLES:

Will Nissan reimburse owner's for prior seat belt repairs?

The Missan/Infiniti lifetime seat belt warranty has besn extended to all vehicles afiected
by this campaign. If you believe your expenses should heve bezn covered under the
warranty, please contact:

= Nissan at 1-800-NISSAN 1 (1-800-647-7261), and a Nissan Consumer Affairs
mepresentative  will provide you with information en hew 1o seck
reimbursement.

« Infinid at 1-800-662-6200, and an Infiniti Consumer Affairs representative
will provide you with information on how to seek reimbursement.

Will a loaner vehicle be provided while the vehicle is at the dealer?

Since the procedure o mplace the bettons in the sear belts should take less than one-half
hour, Nisson does not plan to provide loan cars. (NOTE: Dealers may ceontact their
regicn to request a loaner car or towing on-a case by case basis. All ioaner cars and/or
towing must be approved by the region. Failure to do so can result in the non-payment of
the claim.)

OWNER CONCERNS:

Q15:

AlS:

- How can I be sure that my seat belts are working properly?

If you have any ¢oncern about the operation of your seat belts, now or in the future,
contact your dealer promiptly for a free inspection and any needed repair.

F



" Nationa! Highway Traffic Safety Administration ' . : :-_fl '
400 Seventh Street, 3.W. _ EL -2
Washingten, D.C, . 20590 ' K : : AN >
: : = 3
Dear Mr. Boehly: : : . % i

- NHTSA is curvently investigating ¢ertain Takata frott seat belt buckles contained in 1986-1991 -

® | ¢
hissan

NISSAN MOTOR CORPORATION o/ (4 o
MOTOR (X LU VRN Ay
May 12, 1995

Mr, William A, Boehly : -
Associate Administrator for Safety Assurance

Nissan Motor Co., Ltd. hus authorized us o transmit this lettsr 1o you reluling 1o repons of
broken release buttons made of a plastic inaterial called ABS used in certain fromi seat belt
buckles supplied to Nissan by Takata Corporation.

vehicles manufactured by numerons amomebile companies, including Nissan, This investigation
has been the subject of significant media attention for the past several months. Articles have
appeared in major newspapers and jourrials throughout the U5, and therc have been repons on
radic and iglevision.

Nissan is aware that the ABS plastic button has broken in a small number of the subject Takata
buckles and that pieccs of the button may fall into the front buckle assernbly. Nissan also
believes that some such buttons may break in the future. A broken piece may cause the buckle
rot to operate properly; specifically, the buckle may not latch or may not unlatch. Nissan has
not confirmed any other operational difficulty in the subject vehicles refating to button bre akage,
Nissarrdoes not believe a safﬁt}f-ralatad defect exists in these vehicles as a result uf bution
breakage.

Ne,venheleas Nissan behieves that the wndasPread press coverage has been inaccurate,
imisleading or has otherwise catused confision and concern among vehicle owners. It is “Jlsa-.an 3
desire to maintain & high level of consumer sdtisfaction and confidence in the safety of the

iuh]ECT. vehicles and to avoid the possibility of further erosion of bEL'[.lS faction and customer
confidence in the futurf. '

Asa msult. Hissun has decided to undertake 3 valunlary.campaigﬁ to replace the plastic ABRS
refcase buftons in the subject Takuta front seat beits with buttons constructed of a plastic materjal

known as POM. All owners of the subject vehicles will be contacted by mail about this

program. In addition. Lhe vwners will either (1 ]I_be advised that Nissan will extend a lifetime
seat belt warranty to their vehicles (the warranty will cover all seat belt components in the

. Klerpearaie (M7 14561 Hoolh Frpueres 51, Caram, Culifornia L
Slailinge. Medelveve: AP Flog 'I'-_!'l_I Llarde fn, Ooa i lar-eng Q05461191 'i'r-ln_-f-hnm*: VAL 532110
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vehicles and niol mercly be limited to the subject Tekata front buckles], or {2) be reminded of the
lifetime seat belt warranty which Nissan applied 1o vehicles beginning in the 1989 model year.
This will demonstrate to Nissan owners our commitment 1o their safety and continuing
satisfaction. -— a

To further demonstrate our commitment, the voluntary bampaign will be extended o all subject
vehicles equipped with Takata buckles regardless of age. Nissan will provide quarterly reports
to NHTS Ayas set forth in the reporting regulations for 4 recall and will mark the mailipg
envelope "Important Safety Recall Notice.” Nissan wiil voluntarily send a follow-up owner
notification te each owner who does not respond to the first notification, repardless of the
response rate to that notification. Finally, Nissan will voluntarily provide NHTSA with copies of
consumer complaints received by Nissan which relate to latehing performanes of a seat belt
buckle that has been repaired in this campaign. Nissan will provide these reports to NHTSA on
-a quartetty basis beginning with the first quarter in which bucton replacements begin, for a
pericd of time ending with the fourth quarter (one year) after the 1ast group of initial owner

_ notifications is seat by Nissan. Hewever, Nissan's actions should rot be construed as an
admissjon that a safety-related defect actnally exists in the subject vehicles, nor that these aclions
are yequired by Chapter 301 of Title 49 of the United States Code,

A5 you are aware, Lhere ure a large number of vehicles (hal will be involved in 1his program.
Due to parts supply and dealer capacity issues, Nissan intends.to phase the owner mailings in
such & way as 10 minimize owner inconvenience and dissatisfaction, as reflected in item #8 of
the attached report, We want to avoid circomstances. that might discourage owners from

pbtaining button replacement. We will keep you advised of our pians as they are being
finalized.

We trust that these actions by Nissan respond to and resolve all pending concems of NHTSA
associated with its Engineering Analysis.

Attached is an information report and a copy of the owner notification leter which wiil be sent
in connection with voluntary program, We will pmwde cnpu:s of bulletins and other notices
when prepared : '
Sinc-::rei}f,

Fd ) S

rank D, Slaveter
Manager, Technical Compliance

FDIS/s3

Atiachments
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INFORMATION REPORT
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Nissan Motor Cﬂmpan};_. Ltd..

v ’ Potenti Involved: . I _ P

1987 through early 1991 Nissan models (as specified on the attached list) with Takata front
seat belt buckles containing release buttons made of ABS plastic. Front seat belt buckle
release buttons supplied by Takata for later 1991 models and beyend are made of POM
plastic and are not involved (see 5 betow). Takara Corporation has offices located at No.
25 Mori Building, 4-30, Roppougi |-chome, Minato-Ku, Tokyn Japan, and the t=lephone
number is 03-3583-9700.

Total Number of Vehicles Potentially Involy

 Approximately 2,000,000

Yehiclas 10 be Campajenad:

Nissan will change the ABS plastic release buttons in each.subject Takata front seat belt on
each vehicle presented for service. -

De;;n’ptign:

' Replacement of ABS plastic release buitens on affected Takata front seat belts. The
replacement button will be made of POM plastic. Sec cover [etter for further details.

hranolo y of Principal Events:

See cover letler.

Drescription of Cotrective Action:

All owners of affected vehicles will be notified by letief requesting that their vehicle be
returned to Niszan dealers for replacement of ABS buttons on affected Takata fro At seat
belt buckles. :

du

Nissan expects 1o begin mailing the owner notifications in September 1995, and expecis o
phase the notification mailings over a ]U mnnth permd -,endmg approximately 200,000

notifications per rn::-nth
4
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g;gp}; of Natices:

A copy of the letter to be sent o owners is enclosed, Copies of other notices wilf be
orovided (@ NETSA as they become available.
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MAKE - MODEL MODEL | SEAT BELT BUTTON TO BE
- YR. TYPE / . REPLACED IN
LOCATION BUCKLE FOR;
NISSAN 2008X 1987- 1988 3PA / Front Lap f Shoulder
X 240SX (1) 1989-1591 | 2PP/ Front Manval Lap only
PATHFINDER 1988-1991 3PA / Front Lap / Shoulder |
| TRUCK (D21} 1988-1991 3PA f Front Lan [ Shoulder
VAN (C22) 1987-1390 | 3PA /Front Lap / Shoulder
SENTERA (B12}): .
a. All models 1987-1988 JPA { From Lap / Shoulder .
b. Sedans & Wagon 1989 3PA / Front Lap / Shoulder
c. Coupe (1} 1989 2PP # Front “Manual Lap only
- _d. All models (1) 1990 2PP / Front Manual Laponly |
SENTRA {B13): ' ' o
e. 2dr. Sedan only 1961 ! 3PDM / Front | Lap/ Shoulder
INFINITI . | (45 1990-1991 | 3PA /Front Lap / Shoulder
M3D 1990-1991 3PA / Front Lap / Shoulder -

Note: (1) - Takata 32X series seat belt buckie anly applies to the manual lap belt buckle.

T EGEMT:

Seap Rett Typer.
"I0A -

3-point active lup f shoulder belt.

3PDM - 3-paint passive lap { shoulder beit. {Doer mounted.)
2PP - 2-puint tnanual lap belt. (Vehicle equipped with 2-point passive seat belt system.y
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NISSAN MOTOR CORPORATION.. .~ '~
U.SA‘ ML Y .rflT .? 22
EEFECTSCJ;:‘E;EEET

February 20, 1956

Ms. Kathisen DeMeter, Director

Office of Cafects Invastigation,

Enforcemant

National Highway Traffic Safety Adminigtration
400 Sevanth St., 5.W,

Washington, D.C. 205890

Ref: 95V-103.002
Dear Ms., DaMetar:

Pursuant to 49 CFR Part 573.5(c}{®), Nissan is providing a copy of a communication
concerning the above campaign.

Sincerely,

Tewnd L) Sl

Frank D. Slavatar
Manager, Technical Compliance

FDSiss

-Enclasure

Cregarate Oftice 16601 South Figucraa S, Carson, Califoenin
Mg Add ress: B Bew 181, Gardena, Culifornio $0248-018] Teleghone (310 532-5111
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NISSAN MOT{} CORT'ORATION U.5.A.

Post Office Box 1 21

izEaw @

-_— - Gurdene, Califormig D0248-0197
Telephune (3107 532-3111
Clssifention: Refercoce: TDhale:
OSV-103.002 NTE26-020 February 7, 1996

VOLUNTARY CAMPAIGN UPDATE- FRONT SEAT BELT BUCKLES

BELT TYPE
3 Point active lap/shoulder belt
2 Point manual lap belt
3 Point active lapfshoulder belt
{Except Center Belt Posilion)
3 Point active lap/shoulder belt
3 Point active lap/shoulder belt
3 Point active lapfshoulder belt &
2 point manual lap beit
3 Point passive lapfshoulder belt
(door mounted)

APPLIED VEHICLES:
2006X (512) 1986.5-88
2405X (813) 1989-91
Truck (M21) 1988-91

Pathfinder (WD21) 1988-91
Van (C22) 1937-90
Sentra (B12) 1987-90

Sentra (B13} 2 Door Sedan 1991

SERVICE INFORMATION

This bulletin provides supplemental button kit information. Refer 1o NTB95-0835a, dated
September 22, 1995, for complete service and claims information.

PARTS INFORMATION
Takata Buckle Type by Mode!

Model 1986.5 1987 1988 1689 19480 1991
Sentra (B12), N/A 521Wi/52182 | 521B 521B 522 /A
- {except Coupe)

Sentra Coupe (B12) N/A H21W/521B 5218 522 522 N/A
Sentra (B13) WN/A N/A N/A N/A N/A 522
2003X (512) 521W H21W/iS218B 521B MN/A MN/A N/A
2405X {513) MN/A /A N/A 522 b22 L22
Truck (D21) MN/A N/A 521B 5218 5218 521B

Pathfinder {WD21} N/A N/A 521B 5218 5218 521B
Van (C22) N/A 522 522 | N/A 529 N/A
NOTE: 1. 3521W = while sjector plate type.

2. bh21B = black ejector plate type.
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" Button Kit Part Numbers

Button Kit 521W* 52182 522
By Trim Color! White Ejector Black Ejector

BLACK 86842-89900 B86842-89910 86842-89920

BLUE 865642-89901 B6842-89911 865842-89921
BROWN 86842-80002 86842-80G12 86842-29022

RED NAA B6842-89913 86842-89923

GREY 26842-80004 B6842-89014 26842-80024

NOTE: 1. Button kits are packaged in multiptes of two, and dealers must order in

multiples of twa. Ta completa the campaign on a vehisle, a quantity of two of
the appropriate part number is required.

2. Some vehicles may be equipped with 521W andfor 521B gjector plates.
Replace the buttons with the same type criginally installed on the vehicle.
For example, it a vehicle is equipped with isft/right white ejector plaie kits,
replace with white ejector plate kits. I a vehicle is equipped with cne white
gjector piate and one black ejector plate, replace with cna white ejector plate
kit and one black ejector plate kit {this will require ordering two separate kits).

BUCKLE PART NUMBERS
Part numbers far buckles are available in the parts microfiche.

Copyright © 1996 NISSAN MOTOR CORPORATION, U.S.A.

Technical Communications Department
_ Mo part of this bulletin may ne ratiodused, stered in g retrioval system, sr bangmitad in any lomn or by any means ebecieanle, rackanical,
phoieopying, recording or otharwise, withodrt Iha ariar written permizsign of Nissan Motor Corporation LS, A, Priniad in US4,

2/2
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188801 5ot Flguer

Gargend. 4 8.-45400)
= Talaphong 310:652-3111

) INFINDEE RECALLBULLET!IN
—
Clasafisaion: EEFEET%STIEP\H Do
95V-103.002 ITB96-006a Vanuary 24, 1996

VOLUNTARY RECALL CAMPAIGN
FRONT SEAT BELT BUCKLES

This bulletin replaces ITBY6-006.
Please discard all copies of ITB96-006 dated January 17, 1996,

APPLIED VEHICLES: 1990 (345 (G50) - All
1290 M30 (F31) - All
1990 M30 {F31) convertible - All
1991 Qa5 (G30) - vehicles built prior to 111908
1991 M30 (¥31) - vehicles built prior to 023299
1991 M30 (F31) convertible - vehicies built prior to 001634

AUTHORIZATION

Nissan Motor Co.. Ltd. suthorizes Infiniti to ¢conduct a campaign on certain 1990-G1
Q45 and M 30 vehicies.

INTRGDUCTION

‘The National Highway Traffic Safety Administration (NHTSA) has hegn invesugating certain seat
belt buckles manufactured by Takara Corporation for vehicle model yeurs 1986 through 1990 and 2
patt of 1991, These buckles were instalied in numerous models boilt by several manufacturers
ncluding certain 1990-91 Infinit madels. Infinitl 1s aware of 4 small number of reports of seat belt
huckle release button hreakage in vehicles equipped with these Takata buckles. A broken piece may
prevent the buckle fronm Jatchiog or prevent it from untatching.

CAMPAIGN IDENTIFICATION NUMBER: 25v-103.002

NUMBER GF VEHICLES POTENTIALLY AFFECTED: Appreximately 42.000.

DEALER RESPONSISILITY

It 15 the dealer's responsibility 1o check each vehicle within the range of this campaign which, for
any reason, enters the service depantment. This includes vehicles purchased from private parties or
presented by transient {tourist} ownpets and vehicles in dealer inventory.

CWNER NOTIFICATION

Current owners of vehicles involved in this campaign will be notified by mail beginning
February 9, 1996, A sample owner's letter can be found beginning on page 6 of this bulletin.

17




RENTAL CAR POLICY ® ®

[afiniti authotizes dealers te provide customers a free reatal vehicle under the foblowing
conditions:

1. The customer’s vehicle has one or more seat belts that will ot Jatch or funetion as
designed. and;

4. The necessary reptacement buckle/belt asserbly is not available in the dealer's parts
inventory. and has been ordercd "vehicle off road"” (VOR) and;

3. The rzntal penod does not exceed 48 hours. Rental cars provided for more than 48 hours
must be approved by Infiniti regional personnel.

Failure to comply with these conditions may result.in the charge back of up to the entire
rentul car amount paid.

Dealers are instiucted to follow the procedure below o minimize the need for rental cars.

" When the customer calls for an appointment, verity the year and madel of his/her Infiniti and
the color of the seat belts to ensure the correct buckles are available at the fime of the
appointment. [f the required buckles are not in dealer inventory. place an immediate order
for these parts,

SERVICE PRGCCEDURE CUTLINE

Detailed below is the buckle repiacement procedure for all vehicles. To complele the
campaign, bath the front driver's side and passenger's side buckles must be replaced.
Pans information is listed on page 5 of this bulietin. Rear seat beits are not included o
this campaign.

SERVICE PROCEDURE
Inspection 'of the Retractar Mechanism

Cheack the retractor for praper operation and the belt for fraying or chafing. It the balt
retractor does not function properiy or the belt is frayed or chafed, the beltretractor
assembly should be replaced under the narmal warranty process.

Buckle RBeplacement Procedure - All Models

1. Inspect the operation of the seat belt warning lamp on the dash and the warning
chime.

2. Prepare tha vehicie for buckle replacement by placing a soft fander cover along the
door sill and orthe center console to prévent damage.



]

Remoave the passe&r seat. Disconnect the GGI‘IHECIDF% the power seat (Q45
only). Cut the plastic ties securing the hamess o the seat frame (Ci45 only}.

Replace the buckle and secure the hamess 1o the seat frame using tiewraps ag it was
originally installed {Q45 anly}.
Aeinstall the passanger seat and connact to the vehicle hamess {045 only}. Check

that the power seat is operational to the limits ¢f its travel. Check that the seat is
iatching propetly on both sides in the full forward, middle, and rearward positions.

Remove the driver's seat. Disconnect the two connactors for the saat switch and the
power seal. Cut the plastic ties securing the hamess to the seat frame as shown in
Figure 1. {345 has two tiewraps, M30 has one tiewrap).

b

o

i e, -
Figure 1

Fl

Replace the buckle and secure the harness to the seat frame using tiewraps as it
was ofiginally installed as shown in Figure 2.

Routa the harness away from the seat track and attach the retaining tabs as shown
in Figure 3.

Figure 2 T Figure 3
Reinstaf! the driver's seat and connect it to the venicle hamess.

Check the aperation of the buekies by inserting the seat beft “tongue” portion into the
buckle and check to sae that it latches properly by tugging on the seat belt tongue
while firmiy holding the belt. Repeat this step thrase times.



10. Check the operation .ne seat belt warning light and warﬂg chime. Repair if
neededacoording to the appiicable warranty. Refer to the appropriate SETViCe

manuai for infarmation.

Retumn the seat to its normal pesition and check that the power seat is operational to
the lirnits of its travel.

Inspect the interior {0 ensure that it is clean and free of damage, atso make sure the
floor mats are positioned property.

11.
12.

Q45 (1990-91)
Seat bolt torque 32-41 fi-Ib, (43-55 Nm, 4.4-5.8 kg-m)

Buckle mounting bolt torque 32-41 {t-Ib, (43-55 Nm, 4.4-5.6 kg-m)

M30 (1980-91)
Seat bolt torque 32-41 ft-lb, {43-55 Nm, 4.4-5.5 kg-m}

Buckle mounting bolt torgque 32-41 ft-lb, {43-55 Nm, 4.4-5.6 kg-m)

4f7



PARTS INFORMATION ®

Buckle Assemblies - 1990 Q45
Description  Applied Part Number / ! Color Color Qty
| Date PFP Code
AH 8/89 - 7/80 | 86842-60U00 | B Blue 1
| LH 8/89-7/90 | BB843-BOUCD | B Blue 1
| RH 8/89 - 7790 | _86842-60U0T _} G Brown, Beige | 1 _|
LH 8/89 - 7/90 86843-60U01 C Brown, Beige 1
EH 8/89 - 7/90 86842-60U02 A Red 1
LH 8/88 - 7/80 86843-50U062 A Red i
RH 8/89 - 7/90 86842-60U03 G.K Gray, Eqg Shell | 1
LH 8/89 - 7/90 86843-60UG3 G.K Gray, Eqgg Shell | 1
Buckle Assemblies - 1991 Q45
Description | Applied Part Number / Color Color | Qty
Date PFP Code
RH 7/90-7/92 | 86842-65U00 | B Blue 1
LH 7/90-7/92 | BB843-65U00 B [ Blus 1
AH _7/90-7/92 | 86842-65U01 C | Brown, Beige | 1 |
|__ WH | 790-7/92 | 86843-85U01 C | Brown, Beige | 1
: BH 790 - 7/82 HG842-65U02 A Hed 1 ;
LH 7790 - 7/92 86843-65U02 A Hed 1
RH | 7/80-7/92  B6B42-85L103 G K Gray, Egg Shell | 1
LH | 7/96-7/92 868436503 | __ G.K _ | Gray, FggShell | 1
Buckle Assemblles - 1890 / 1991 M30 (includes conrvertible)
Description Applied Part Number / Color Color Qty
| Date | PFP Code
RH | B/89-12/91 | 86842-F&801 C Brown, Beige 1
_ LH_  B/m@9-12/91  86843-F6601 C Brown, Beige 1
| RH_ [ B/MB-12/91 | 86BAD-FEE02 K Gray, Eqg Shell | 1
LM | B/8Y - t2/91 | B6R43-FEED2 K Gray, Egg Shell | 1
RH | 8/89-12/91  §6B42-FE604 H Egg Shell 1
LH 8/89 - 12/81 , B6A43-F6B04 H Egg Shell 1
CLAIMS INFORMATION
OPERATION |OP CODE /CAMPAIGN |.D.| 3YM | DIAG FRT
Replace complete buckie| P51170 ‘ P5117 ZZ 89g 0.6 hrs.
assembly - both sides | {C45/M30Y
Additionai Allowance EXPENSE CODE | Reimbursement
Rental vehicle, if renuired 1 502 | $30.00/day, up to 2 days
HOTE: 1. Reference the "RENTAL CAR POLICY" on page 2/7.
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Sample Owner's Letter . .

LETTER # 3 - INFINITI OWNERS - 3PA
IMPORTANT SAFETY RECALL NOTICE

Dear Infinit Owner:

This notice is sent to you in accordance with the defect provisions of the Natonal Traffic and Motor
Vehicle Safety Act.

O records indicate that vou are the owner of the Infiniti indicated above. Infiniti has determined
that seme fromt seat helt release buttons in certain from lap/shoulder belts have broken, or may break
in the foture. Your seat belt buckle release buiton is made of orange/red plastc and is marked
"Press”. If the button breaks, pieces may fall into the buckle assembly. If this occurs, the buckle
may not operate properly. thereby creating a safety nsk.

To prevent this problem from occurring, Infiniti will replace both front seat belt buckle assemblies
free of charge, whether ot not they are brokep. The release buttons in the rear sear bell buckles are
made of a dilferant material and they are not subject 1o this campaign.

In addition, your vehicle has a lifetime seat belt warranty. See your Warranty Information Booklet
for details, This means that if any conditions covered by the seat belt warranty are found at any time
now or in the future, your Infimiti dealer will correct these condilions free of charge.

It is very impartant that you schedule your Infiniti for a binckle reptacemenr as soon as possible. 1T
your seal beli buckle doesn't operate properly, you might not be able to use vour seal beltuniil it is
repaived. Scat belt use is required by law in almost all states. Also, if you do not use your scar belt,
and you are in a collision, your chances of being killed or seriously injured are much higher than if
vou dre wearing vour seal belt. Infinity urges vou to use vour seut belt 4l all times. and to contact
vour dealer immediately for buckle replacement. especially if you notice that a button is broken or if
vou gxperience any problems with seat belt operation. Even if the buttons are not broken, the
twckle should be replaced.

WHAT YOU SHGULD DO

Contact vour Infiniti dealer and make an appointment for teplacement of your front seat belt buckle
assemblies. The dealer will replace both front seat belt buckles free of charge. This replacement
will tuke approximaicly one hout, but your dealer may require vour vehicle for a longer penod ol
time based on their work schedule. Please bring this notice with you when vou keep vour service
appoiniment, Instructions bave been sent to your [ofiniti dealer. 1f the dealer Tails, or 15 unable 10
make the necessary repaies free of charge, you may contact the Infiniti National Consumer Affairs
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Office at P.O. Box 191, Gard% California 90248-0191. The toll free telephone number is 1-800-
289-0252. I yuu reside in Hawaii, please call (808} 836-0888.

You may also contact the Administrator of the National Highway Traffic Safety Adminssiration, 400
Seventh Street, S.W., Washington, D.C. 20590 or call the toll free aute safety hotline at

1-B00-424-9393. (Washington, D.C. area residents may call 202-366-0123).

Thank you for your cooperation. We are indeed sorry for any inconvenience you might experience.

Copyright € 1996 NISSAN MCTOR CORPGRATION, U.S.A.
Technical Communications Department

M part of this balletin may be reproduesd. skored in 3 retrlaval eyvetemn, ar tranemilted In any form, or by any meane alecironic, meohanxcal,
phetocapying, reconding or ctherwes, withodd e oricr witisn parmiezian of Mizean Motor Corpasation L2 A, Prnted im LS A
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NISSAN MOTOR CORPORATION
U.SA

March 5, 1996

Ms. Kathlaan CeMater, Director
Office of Defects Investigation,
Entercemant i
National Highway Trafflc Satety Administration 3 :
400 Seventh St., S.W.

Washington, D.G. 20590
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Raf: 95V-103.002
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Dear Ms. DaMeatar:

Attached is a copy of a4 communication concerning the referenced campaign.
Sincarsly,

Tk L)Ll

Frank D. Slaveter
Manager, Technical Compliance-

FDSss

e et =

Corporata Offoe 18501 South Fignersa St., Carson, Califrmia
Mailing Address: 2.0 Bor 181, Gardena, California 802480191 Talaphone (310) 332-2111
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RECALLBULLETIN

Chassiicalicer Fetoraray: [ #71 : o

§3V-103.002 ETR96-006b February 28, 1996

VOLUNTARY RECALL CAMPAIGN
FRONT SEAT BELT BUCKLES

This bulletin containg revised Applied Vehicle informatlon and replaces
ITBs6-i6a. Please discard all coples of TBY6-006a dated January 24, 1896,

APPLIED VEHICLES: 1990 Q45 {G50) - All
1990 M30 (F31) - All
1990 M30 (F31) convertible - All
199¢ Q45 (G50} - All
-1991 M30(F31)- All -
199t M30 (F31) convertible - All

!
|
1
I
[
!
i
i
:
i
E
]
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AUTHORIZATION

Nissain Motor Co., Lid. authorizes Infiniti 1o conduct a campaign on all 1990-91
Qd5 and M3{ vehiclas.

INTRODUCTION

The Wational Highway Traffic Safety Administration (NHTSA) has been investigating certain seat
belt buckles manufactured by Takata Corperation for vehicle model years 286 through 1990 and a-.
part of 1991, These buckles were installed in numerous maodels built by several manofacturers
including certain 1990-91 Infiniti models. Infiniti is aware of a small number of reports of seat belt
buckle release buttor breakage in vehicles equipped with these Takata buckies: A broken piece may:
prevent the buckle from iaiching or prevent it from unlatching..

CAMPAIGN IDENTIFICATION NUMBER: 55V-103.002

NUMBER OF VEHICLES POTENTIALLY AFFECTED: Approximately 42,000..

DEALER RESPONSIBILITY - : . |

It is the dealer's responsibility to check each. vehicle within the range of this campaign ﬁ'hich, for
any reason, enters the service department. This includes vehicles purchased from private parties or
presented by transient (tourise) owners and vehicies in dealer inventary.

OWNER NOTIFICATION -

Current owners of vehicles involved in this campaign will be notified by mail beginning :
February 9, 1996. A sample owner's letter can be found beginning on page & of this bulletin. o
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RENTAL CAR POLICY

[nfiniti authorizes dealers to provide customers a free rental vehicle under the folfowing
conditions: '

1. The customer's vehicle has one or more seat belts that will not lateh or funetion as
Jesigned, and;

2. The necessary replacement buckla/belt assembly 15 not available in the dealer's parts
inventory, and has been ordered "vehicle off road” (VOR) and;

3. The rental pericd does not exceed 48 hours. Rental cars provided for more than 48 hours
must be approved by Infiniti regionat personmel.

Failure to comply with these conditions may result in the charge back of up to the entire
rental car amount paid.

Dealers are instructed to follow the procedure below to minirmze the need for rental cars.

' When the customer calls for an appointthent, verfy the year and model of higther Infiniti and
the color of the seat belts to ensure the correct buckles are available at the time of the
appointment. If the required buckles are nnt in dealer inventory, place an immediate order
for these parts,

SERVICE PROCEDURE OUTLINE

Cetailed below is the buckla replacement procedure for all vehicles. To complste tha:
campaign, both tha front driver's side and passanger's side buckies must be replaced.
Parts information is listed on pagse 5 of this bulletin. Rear seat belts are not included in
this campaign.

SERYICE PROCEDURE:
Inspectian of the Hetractor Machanism

Check the ratractor for proper operation and the belt for fraying or chafing.. If the belt
retractor does not function properly or tha belt is frayed or chafed, the belt/retractor
assambly should be replacad under the normaj warranty process.

Buckle Replacement Procedura - All Models

1. lnspect the uperation af the saat balt waming IEIH‘I[} an tha dash and the warning
chirme.

2. Prepare the vehicla for buckle replacament by placing a soft fender opvér along the
door sill and on tha center console to prevent damage.
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- Check the operation of the buckles by inzerting the seat belt "tongue” portion into the

Flemcwa the passenger seat. Disconnect the.conneactar for the power seat {CME‘
only):, .Cut the-plastic. lies securing the harness te the seat frame. (Q45 only).

Replace the buckle and secure the hamess to the seat frame. using Hiewraps as it was-
originally installed (Q45 oniy}. 3

Reinstall the passengsr seat and connect ta the vehicle harness (Q45 only).. Ghack
that the power seat is oparational to the limits of its travel. CThack that the seat is
latching properly on both sides in the fuil forward, middle, and rearward positions.

Remove the driver's seat. Disconnect the two connactors for the seat switch and the
power seat. Cut the plastic ties securing the harness to the seat frame as shawn in
Figure 7. (Q45 has two tiewraps, M30 has one tiewrap).

L mcimwrlic s o s -

Figure 1

Replace tha buckie and secure the harness to the seal frame using tiewraps as it
was originaily instalied ag shown in Figure 2.

Route the hamess away irom the seat track and attach the retaining tabs as shown
in Figure 3.

o
Ao
<

: Bg
f
1
t

[

Figure 2 " Figure 3 _ :
Reinstall the driver's seat and connect it to the vehicle harness. ]

buckle and check to see that it latches properly by tugging on the seat belt tongue
whils firmly holding the belt. Repeat this step three times..
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10. Check the operatior of the seat belt waming light and waming chime. Repair l

needed according to the appiicable warranty. Refer to the appropriate service.
manual for information.

t1. Retum the seat to its normal pesition and check thal the power seat is.operationay, ¢
the limits of its travel.

12. Inspect the intarior to angure that it is clean’and free of damage, glso make sure the
fiobr mats are positioned properly.

Q45 {1990-91) : K
Saat bolt torgue 32-41 fi-lh, {43-55 Nm, 4.4-5.€ kg-m)
Buckle mounting bolt torgue 32-41 M-k, {43-53 Nm, 4.4-5.6 kg-m)

M30 (1980-91)
Seat holt torque 32-41 fi-lb, (43-55 Nm, 4.4-5.8 kg-im)
Buckle mouniing bolt torqua 32-41 #t-Ib, (43-55 Nm, 4.4-5.6 kg-m}

e
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PARTS INFORMATION

® ‘

Buckie Agzsambiies - 1990 Q45

Description | Applied- | Part Number/ Color Color Oty
Date - PFP Code
RH 8/89 - 7/90 | B6842-60L00 B Blue 1
LH 8/89 - 7/90 88843-6QU00 B Blua 1
RH f/89 - 7/90 | 86842-60U01 C Brown, Beige 1
LH | 8/89-7/90 | B6B43-6OUDY G Brown, Beige 1
RH 8/89 - 7/90 86842-60L102 A Rad 1
LH 3/8%9 - 7/90 86843-60U02 A Red 1
RH 8/89 - 7/90 286842-60U03 G,K Gray, Egg Shell | 1
LH 8/89 - 7/90 26843-60U03 G.K Gray, Eqg Shell | 1
Buckie Assamblies - 1991 Q45
Description Applied Part Number / Color Color Qty
Date PFP Code
AH 7190 - 7/92 86842-650U00 B Biug 1
f LH 7/90 - 7/92 86843-65U00 E Blue 1
I AH 7/90 - 7/92 | 86842-65LI01 C Brown, Beige [ 1
LH 7/90 - 7/92 86843-65U01 C Brown, Beige 1
RH 7/90 - 7/92 86842-65102 A Red 1
LH 7/90 - 7/92 86843-65U02 A Rad 1
RH 7{90 - 7/92 86842-65U03 G, K Gray, Egg Shell | 1
LH 7/90 - 7/92 86843-65U03 G, K Gray, Egg Shell | 1
Buckle Assemblies - 1990 / 1991 M30 {Includes convertible)
Description Applied: Part Number / Color Color Oty
Date PFP Code
RH 8/89 - 12/91 | B6842-F6601 C Brown, Beige 1
LH 8/89 - 12/91 | 86843-FAEN - Brown, Beige 1
RH a/89 - 12/91 | B86842-FEG02 K Gray, Egg Sheit | 1
LH 8/89 - 12/91 | B86843-FEE02 K Gray, Egg Shell 1
RH /89 - 12/01 | B6842-F6604 H Egg Sheil 1
LH 8/88 - 12/91 | B6843-F6604 H Eqg Sheil 1
CLAIMS INFORMATION-
OPERATION OP CODE!CAMPAIGN I. D] SYM | DIAG | _FRT
Raptace complete buckie; PS1170 P5117 zZ 99 | 06 hrs.
assambly - both sides {Q45/M30
Additional Allowance- EXPENSE CODE Reimbursement
" Rental vehicie, if required 1 502 $30.00/day, up 1o 2 days

NOTE;

T

1. Reference the "ARENTAL CAR POLICY" on page 2/7.
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- CAMPAIGN BULLETIN
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Ralerches:
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VOLUNTARY CAMPAIGN - FRONT SEAT BELY BUCKLES

CAMPAIGN IDENTIFICATION NO.: 95V-103.002

APPLIED VEHICLES | BELT TYPE

2005X (S12) 1986.5-88 2 Point active lap/ahoulder balt

2400X {(513) 1988-21 2 Point manual lap belt

Tryck (D21) 1988-91 3 Point active lap/shoulder belt (except center bell position)
Pathfindar (WD21} 1988-91 2 Point active lap/shoulder belt

Van (G2Z) 1987-90 3 Foint active {apsshoulder beit

Sentra [B12) 1987-80 3 Point active lap/shoulder belt & 2 Point manual lap belt

Sentra (B13) 2 Door Sedan 199 3 Point active lap/shoulder belt {door mounted)
AFFECTED VIN RANGE: All within the above vear-models

. AUTHORIZATION

Nissan Motor Co., Lid. authorizes Nissan Motor Corporation., .S A {NMC) 10 conduct a cam-
paign on certain 1986.5-1981 Nissan vehicles,

INTRODRDUCTION

The National Highway Traffic Safely Administration (NHTSA) has been investigating certain seat
buckles manutactured by Takata Cerporation for vehicle mode! years 1988.5 through 1990 and a
part of 1991, These buckles were installed in numerous madels buitt by several manufacturars
inciuding cartain 1286 5-91 Nissan and infiniti modeis. Nissan is aware of a small number of
reports of seat belt burkle release button breakage in vehicles equinppad with these Takata buckles.
A broken piece may prevent the buckle from iatching or prevent it from uniafching.

NUMBER OF VEHICLES POTENTIALLY AFFECTED: Approximately 2,000,000,

DEALER RESPONSIBILITY

[t is the dealer's rasponsibility 10 chack each vehicle within the range of this campaign which for
any reason enters the service department. This ingludes vehicles purchased from private parties
or presented by transient (tourisl) owners and vehicles in dealer inventory.

. WARRANTY EXTENSION

Owners of 1986.5 through 1988 vehicles affected by this campaign have been given a lifetime
limited warranty an the entireé seat beit assemblies in their car. This lifstime limited warranty is the
same as apphed to 1989 and later Nissanh vehicles.
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OWNER NOTIFICATION

Current owners of vehicles involved in this campaign will be notified by mail over a 10-11 month
perict beginning September 29, 1295. A sample owners lefier can be found on page 11 of this
bulletin,

()

SERVICE PROCEDURE QUTLINE

Detailed below is the button reptacement guide for all vehicles, IMPCRTANT: Both the driver's
and passenger buckles must be repaired or replaced as a pair to ensure color match as
determinad by using the decision tree on the following page. NOTE: This campaign does nol
include the rear seat belts of any vehicles, or tha center belt in the Truck equipped with a bench
seal. Passive front shoulder bhelts are also not affecled. The ralease buttons in these buckles are
made of a different maierial.

MODEL PROCEDURE REQUIRED

________________ BUTTON REPLACEMENT SEAT REMDVAL NECESSARY

200 SX (S12) 1986 .5-88 = T

2408X (i3} 1989-91 ]

TRUCK (D21) 1988047 =»

PATHFINOER (WO21Y428891 & T

VAN (C22) 198700 ' w T T T T

AL SENTRA(B12Y T T s T T

SENTRA (B13) 2-Door 1997 n n .

MODEL MOGEL TAKATA SEAT BELT BUCKLE
YEAR MODEL TYPE/ MOUNTING

NO. LOCATION LOCATION

200 SX (512 7 T 1986588 521 3PAFront  Floor

2408X (313 1989-91 522 2PP/Front Seal

TRUCK D21y 7 j9BB91 | 521 3PAFromt | Fioor

PATHEINDER (wWO21}y 198891  &21  8PAFront | Floar

VAN (C22) 1987-90 522 3PAFromt  Floor

SENTRA (212}, axcept Coups 1D87-89 821 3PAFront  Floor

SENTRA (B12) Coupe 1985-20 527 SPPFront  Seat

SENTRA {B12) Sedan/Station Wagon 1990 522 2PP/Front  Seat

SENTRA {813} 2-Door 1091 522 “3PDMFront | Seat

Seat Balt Typs: 3P4 F-point active lap/shouider Left
3IPDM 3-point pasgive lapishoulder belt (door mounted)
2PP  Z-point manual lap belt ivehicle equipped with 2-point passive seat belt system)




NOTE: All vehicles must have either the ralease buttons or buckle assemblies replaced. Use this
decision tree to determine when buckie repiacement is required.

BUCKLE/BUTTON REPLACEMENT DECISION TREE - ALL MODELS

Atl MODELS

CUSTOMER
COMPLAINT OF
LATCHING PROBLEM

] 1
wlzs HID

TEST BUCKLE
REPLACE BOTH
BUCKLE ASSY'S. OPERATION PEH

BULLETIN

) |
. NO LinrcH LATcriEn OK

REPLACE BOTH REFLACE
BUCKLE ASSY'S. AELEASE BUTTONS

BUCKLE
CONTAMINATION/
DAMAGE FOLUND

i i
YES NO
| |

COMPLETE
REPLACE BOTH

REFLACEMENT

SEUE-d05a



SERVICE PROCEDURE

INSPECTION OF THE RETRACTOR MECHANISM

The retractor should be checked for proper operation and the webbing should be inspected for
fraying or chafing. If the webbing retractor does not function propetly or the webbing is damaged
as descnbed above, the entire retractor and webbing assembly shoukd be replaced under the life-
time limited seat balt warranty. The passive belt on 2 point passive models should also be
inspected.

BUTTON REPLACEMENT PROCEDURE

1. Inspect the operation of the seaf belt warming lamp on the dash and the waming buzzer.
Hepair as necessary.

2. Inser the seat belt "tongue” inta the buckle and check to see that it latches properly by tug-
ging on the seat bselt tongue while firmly holding the buckle {this step applies o both front
seat buckles). Repeat this step three (3) times. If either buckle dces not latch or unlatch,
replace both fromt buckle assemblies. |f the buckle laiches and unlatches properly in both
front seats, proceed to step 3.

3. Prepare the vehicle for button replacement by placing a clean shop cloth on the seat and
center console. Position the seat as necessary to easily work on the buckle, NOTE: The
1991 Sentra requires seat removal for butten replacement. Please see the vehicle-specific
infarmation for datails on buckle remaval and proper rainstallation located on page 2 of this
bulletin. The button replacement pracedure is the sarne for all vehicles except as noted
below. Please review the vehicle-specific information on page 9 that contains torque .
speclfications and other important notes on buckie replacemeant,

NOTE: Some 1886.5 and 1987 vehicles have a white plastic gjector buckle and have a
slightly ditferant procedure — see sieps %a and 14a.

IMPORTANT: Please review the videolape that accomparies this builetin, 1t will give &
demonstration of the repair procedura.

4. Using a small pair of wire cutters {such as Snap-On E7105CG), carelully cut the plastic outer
crver along tha separation line between the two covers as shown in the following photograph.

|
|
|
|
|
|

i -
2L




()

5. Using a medium screwdriver or other suitable tool, carefully separate the two halves of the
outer cover by placing the screwdriver into the slot between the edges of the two covers.
Do not pry in the middle of the buckle, as this may damage the switch.

& Using the wire cutters, cut the three plastic pins rataining the switch to the cover. Cut the
tottom pin tirst, stide the switch down, then cut the top twa retaining ping,
NOTE: Sorme buckles are not equipped with switches {e.9. passenger side).

7. Use a small flat hlade screwdriver to separate 1he switch from the cover.

a. Remova the cover halves.
NOTE: Steps 9a and 14a should be utilized on buckles with white ejector plates.

9. Depress the seat belt release button and release the spring using a small screwdriver.

—
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9a. These buckles are on 1986.5 and some 1987 modeis. The basic buttcn replacemenit proce-
dure is the same except for the button remaoval procedure, When the button is removed
there is no spring attached to the button. Instead of lifting up and puliing to remove the
button, it is necessary to push down so the retaining tabs are free of the buckle.

NOTE: Some 1867 2005X {512} may be equipped with both a white ejector plate buckle and a
black ejectar plate buckle on the same vehicle. This needs to be identified prior to starting repairs
aa the correct parts can be ordered.

1. Hemove the button and spring by applying & slight upward force while pulling the button oul
of the buckle assembly. A new spring is provided with the new button kit (except on the white
gjector mechanism oucktes, which do not use a spring).

11.  Ingpect the buckle assembly for dirt, dust, or other fareign material. If the buckle is contami-
nated with items such as soft drink, juice or other sticky material, replace hoth buckle
assemblies. Do not attempt to clean the buckle.

12, If the buckle passes this inspection. blow out the buckle using dry comprassed air.




13

14,

14a.

15.

18.

17.

18.

19,

Check the position of the ejector mechanism, the springs and rails.

Install the new button onto the buckle assembly and depress the button, using a small

screwdriver to attach the spring.
NOTE: This step does not apply to white plastic gjector buckies. See 14a.

To install the buttan for the white plastic ejector buckle, align the hutton with the huckle and
press into place.

Check tha operation of the button and that the spring is artached correctly.

Test the operation of the buckle. Insert the seat belt “tongue” into the buckle and check to
see that it latches propetly by tugging on the seat belt tongue while firmly holding the buckle.
Repeat this step three (3) times. if it does not latch, replace the buckle assernbly. If it does
latch, proceed 10 step 17,

Install the new outer button side, cover half onto the buckle.

Carefully insiall the switch onto the other cover half by applying pressure to the comars of
the switch. Route the switch wires as shown in the photograph below step 19.

NOTE: Only apply pressurs to the corers of the switch. Da not press or apply pressure in
the middie of the switch. Should the switch break, it will be necessary o replace the buckle
assembly.

Slide the swilch upwards (away from the wires) (o ils original position.




20,

21.

22.

23.

24,

25.

Push the buckle releasa button and carefully assembile the two halves together by first
inserting the top tabs of the switch half of the cover into the button half of the cover.

Firmiy push the two halves together until a snap 1s heard and/or falt.

Check the operation of the buckle. Insertthe seat belt “tongue” into the buckle and check to

see thal it latches propery by tugging on the seat beit longue while firmly holding the buckle.

Repeat this step thres {3} times. |If the buckle fails to 1atch, both buckle assemblies should
be replaced.

Check the operation of the seat beit warning light and warning buzzer. Repair as neaded

according to the applicable warranty. Refer to the appropriate Service Manual for information.

Return the seat to its ariginal position. |f the seat was removed, check the seat track locking
operation. Both seat rails should latch sccurely in the full forward, middle and rearward

positions.

inspect the vehicle's interior to ensure it is clean and free of damage. Also make sure the
floar mats are positioned properly if they were removed,




VEHICLE SPECIFIC INFORMATION

200 SX {1986.5-88)
Hemove center consols 1o disconnect the seat balf buckle switch.

Seat bolt torgue 15-20 ft1b {21-26 Nm, 2.1-2.7 kg-m)
Buckle mounting bolt torque 26-34 1 (35.8-45.6 Nm, 3.65-4.65 kg-m}

2408X {1988-91)

Seat bolt torque 32-41 ft-lb (43-55 Nm, 4.4-5.8 kg-m)
Seat mouniing nut torque 19-24 fi-4b (25-32 Nm, 2.6-3.3 kg-my}
Buckle mounting bolt torgue 32-41 ft-lb (43-55 Nm, 4.4-5.6 kg-m)

TRUCK (1988-81)
Buckle mounting bo'lt tarque 26-34 ft (35.8-45.6 Nm, 3.65-4.65 kg-m)

NOTE: The center seat bell position buckle on bench seat equipped trucks is not affectad by this
CaRMpaign.

PATHFINDER {1988-91)

The eannector for the seat belt buckle is located under the center console and can be pulled out
from under the conscle by gently lifting the edge of the console where the wires go under the edge.

Buckle mounting bolt torgue 2B6-34 ft (35.8-45.6 Nm, 3.65-4.65 kg-m)

VAN (C22) (1987-90)
Buckle mounting bolt torgue 26-34 ft (35.8-45.6 Nm, 3.65-4.85 kg-m)

SENTRA (1987-84, except Coupe)

Seat bolt torque 18-23 ft-lb {25-31 Nm, 2.5-3.2 kg-m)
Buckle mounting bolt torgue 26-34 ft (35.8-45.6 Nm, 3.65-4.65 kg-m}

SENTRA Coupe (1589-90)

Seat bolt torque 18-23 fi-b (25-31 Nm, 2.5-3.2 kg-m)
Buckle mounting bolt torgue 32-41 fi-ib (43-55 Nm, 4.4-5.6 kg-m)

SENTRA Sedan/Statian Wagon (1990)

Remove center console to disconnect the seat belt buckle switch. Also remove the two rear seat
mounting bolts to put slack in the carpet to maka the switch wire routing easiar,

Seat bolt torgue 18-23 ft-Ib (25-31 Nm, 2.5-3.2 kg-m)
Buckle mounting bolt torque 32-41 1t-Ib (43-55 Nm, 4.4-5.6 kg-m}

SENTRA 2-Door {(1991)

Seat bolt torque 32-41 ft-lb {43-55 Nm, 4.4-5 .6 kg-m}
Buckle mounting bolt torque  32-41 ft-lb (43-55 Nim, 4.4-5.6 kg-m)



PARTS INFORMATION
Part information will be provided in a separate bulletin.

CLAIM INFORMATION
Clairn infarmaltion will be provided in a separate hulletin.



SAMPLE OWNERS LETTER

There are four different customized letiers for Nissan owners. This letter for 1988-19883 owners is
typical of the tetter content, and it includes the information for the fifetime limited warranty extension.

Leter #1 — 1986-1988 Nissan Owners — 3PA
IMPORTANT SAFETY RECALL NOTICE

Dear Nissan Owner:

This notice is sent to you in accordance with the defect provisions of the National Traffic and
Maotar Vehicle Safety Act.

Qur records Indicate that you are the owner of the Nissan vehicle indicated above. NMissan has
determined that some front seat belt release buttons in certain front lap/shoulder belts have broken,
or may break in the future. Your seat belt buckle release button is made of orange/red plastic and
is marked “Press.” If the bulton breaks, pieces may fall into the buckle assembly. [f this ocours,
the buckle may nat operate properly, thereby creating a safety risk.

To prevent this problem from accurring, Nissan will replace the release button in both front seat
huckles free of charge, whother or not thay are broken. The release buttons in the rear seat belt
buckles in passenger vehicles, and in the center buckle in pickup trucks edquipped with a2 hench
seat are made of a different material, and they are not subject to this campaign.

In addition, Nissan is extending the warranty on all seat belts in your vehicte for the life of the
vehicle. See the enclosed warranty statement for details. This means that if any conditions cov--
ered by the seat belt warranty are found at any time now or in the future, your Missan dealer will
correct these conditions free of charge.

It is very important that you schedule your Nissan for button replacement as s00n as possible.

If your seat belt buckle doesn’t operate properly, you might not be abls to use your seat belt until i
is repaired. Seat belt use is required by law in almost all states. Alsg, if you do not Use your seat
belt, and you are in & collision, your chances ol keing killed or s&riously injured are much higher
than if you are wearing your seat belt. Nissan urges you to use your seat belt at all times, and to
contact your dealer immediately for button replacement, especially if you nolice that a button is
broken, of if you experience any problems with seat belt operation. Even if the buttons are not
broken, they should be replaced.

(Comtinued on next page.)
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SAMPLE OWNERS LETTER (Continued)

WHAT YOU SHOQULD DO

Contact your Nissan dealer and make an appointment for replacement of your front seat belt
release buttons, The dealer will replace both front seat belt release buttons free of charge. This
replacemant will take approximately one hour, but your dealer may require your vehicle for a
longer period of time based on their work schedule. Piease bring this notice with you when you
keep your service appointment. Inetructions have been sent 1o your Missan dealer. If the dealer
fails, or is unable to make the necessary repairs free of charge, you may contact the Nationa!
Consumer Affairs Office, Nissan Motor Corporation V.S A, at PC. Box 191, Gardena, California
90248-0191. The toll free telephone number is 1-800-289-0628. If you reside in Hawaii, please
call (808) 836-0888.

Yau may also contact the Administrator of the National Highway Traffic Safety Administration,
400 Seventh Strest, S.W., Washingion, ©.C. 20590 or call the toli-free auto safety hotline at
1-800-424-9393. (Washington, B.C. area residents may call 202-366-0123)

Thank you for your cooperation. We are indeed sorry for any inconvenience you might experience.

11995 NISSAN MOTOR CORPORATICN, LLS.A,

Technigal Communigations Oopartment

Mo 24 of Hhis bullefin may be reproduced, stonsd it a raltiaval system, or transmeted Jrany for, or Ly ary meand electnonic, mechenical,
photorupying, recuroing o olenvise, withoul P priod eeitlen permission of Missaon Moror Corparation LS A Frinted iy U.5.A8.
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- ' - ATAENENITL
IMPORTANT SAFETY RECALL NOTICE - 103.002 .

Dear Nissan Owner:
‘V'his aolce (s sent to you In accurdancc with the defect provisions of the Natmnal Traffic and
Motor Vehicle Safety Act.

Nissan hdgdetermined that some front seat belt release buttons have broken in certain (specify
seat belt type, vehicle model and years) and that some release buttens may break in the future.
Your seat belt buckle release button is made of ced plastic and is macked "PRESS” or
"EMERGENCY RELEASE". If the button breaks, plecés may fall into the buckle assembly. If
this occurs, the buckle may not operale properly, ihereby creating a safety risk,

To preveat this preblem from eccurring, Nissan will replace the release buifon in both fromt seat
belt buckles free of charge, whether or not they are hroken.

In addition, Nissan is extending the warranty on all seat belts in your vehicle for the life of the
vehicle, See enclosed warranty statement for details.® This means that if any conditions
cavered by the seat belt warranty are fﬂund at any {inte aow or in the futurm your Nissan dealer
will carrect these conditions free of chm’ge

It is very important that you schedule your Nissan for button repiacement as soon as possible.
your seak bell buckle doesn't operate properly, you siight noi be able to use your seal belt uatil it
is repaired. Seat belt use is required by law in almost all states. Also, if you do not use your
seat belt, and you are in a collision, your chances of being kijled or serfously injured are much
higher than if you are wearing your seat belt, Nissan urges vou to use your seat belt at all times,
and (o contact your dealer immediately for button replacement, especially if you notice thata
. button is broken or if you experience any problems wnh seat belt operation. Even if the buuuns
are not broken, they should be replaced.

WHAT YOU SHOULD DO

Contact your Nissan dealer and make an appointment for replacerent of your front seat helt
release buttons. The dealer will replace both front seat belt release huttoas free of charge. This |
replacement will take approximarely (x) (minutes) (hours), but your dealer may require yvour
vehicle for a lonper period of time based on their work schedule. Please bring this notice with
you when you keap your service appmntmant Instrections have been sent to your Nlh‘x&l‘l dealer.
" If the dealer fails, or is :

unable 1o make the necessary repairs free of charge, }rau may eontaet the National Consbmer
Affairs Office, Nissan Motor Corporation U.S.A. at P.Q. Box 191, Gardena, California 90248-
0191, The toll free telephone number is [-800-Nissanl. (1 3(]'3-647 7261). [f you reside in
Hawan please call (EDE!} 336—'0833 '

v
LS

© % (I addition, your vehicle hd:.a lifetimne st bely warruﬁt}r. See your Warranty Information .
Boaoklel for details )
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You may also contact the Administrator of the National Highway Traffic Safety Acministration,
400 Seventh Street, 8. W., Washington, D.C. 205%0 or call the toll free auto safety hothne at 1-
800-424-9393. (Washington, D.C, arga residents may call 202-366-0i23).

Thank you for your cooperation, 'We are indeed sorry for any incopvenience you might
eXperience.

NOTICE TO LESSORS

Under Federal taw the lzssor of a vehicle who receives this letter must provide a copy of it to the
vehiclé lessee(s). The lessor must also keep a record of the lessee(s) to whom this letter is sent,
the date sent, and the applicable vehicle Identification Number {VIN). (For the purposes of this
section, a lessor means @ persoa or entity that in the last twelve months prior to the date of this
notification has been the owner, as referenced on the vehicle's title, of any five or more leased
vehicles. A leased vehicle is a vehicle leased to another person for a term of at least four

months.} '
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- Va¥ CORPORATION

Dale E Dawkins

Var LR Caren imsa IoGafery Ao . L

August 30, 1896 T SUTAN NN

Mr. Michael B. Brownlee, Associate Adminigtrator, Safety Assurance
National Highway Traffic Safety Administration

400 Saventh Streat, SW.

Washington, D.C. 20590

Dear Mr. Brownlees:
Reference: NHTSA Identification Number 95%-103.003

Enclosed are representative copies of communications relating to phase six of the
vehicles invelved in the referenced recall. Owner notification will begin in about one
week. The number of R_ L. Polk currently registered vehicles in this phase of the recall
(#8585} is 221,107,

In order to facilitate implementation, this recall has been divided into six phases hased
on vehicle model and seat belt moedel. The invoived Vehicle Identification Number
range for this phase of the recall (#6555} is:

Modet Year Low High
1986 GP0000G1 GP112248
1987 HPOOOOSE8 HP119234
19838 JROQ0Q1e JP108180
1989 KPOGRDO1 KPOG1129
1920 LFOO0031  LPO32525
1991 MPGODOO7 MPO188568

(VIN last eight characters) - G = 1986 Mode! Year;, H = 1987 Mcdei Year, J = 1988
Madel Year; K = 1888 Model Year; L = 1980 Model Year; M = 1991 Model Year; F =
Nagoya Assembly Plant, Nagoya, Japan; and |ast six digits = sequential number.

We caution that the abave range represents only the lowest and highest VIN
sequential numbers included in this part of the recall. This range cannot be used
to determine conclusively that a vehicle is involved in the racall because many
vehicles with a VIN within the range are not affected by the recall,

This completes Chrysler's package of information for this recall as required by the
Defects Report Regulation.

Sincerefy,-

Dale E. Dawkins
Enclosure: Recall #6855
K. C.H%Metehr

Chresler Zerpoetce 5 22z00-
B0 Crmysler e

A n Fils M es2E25-2057

FTLLTA T30 TAN 20 OTC 7120

L
5
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IMEORTANT

DEALER SERVICE INSTRUCTICNS
Safety Recali #6535 — Front Seat Eelt Buckles

& This sarvice requirement applies only to the following vehicles equipped with Takata WModael 524

and 524K frant seat heit buckle assemblizs:

Takata | 524
+ 419BE Model Year Dodge Ram 50 and Power Ram 50 Vehicles Equipped with Bench Seats

Takata Mode| 524K
+ 1987 Through 1951 Model Yaar Dodge Ram 53 and Power Ram 5@ Vehicles Built
Through January 7, 1981 {MDH D107XX}

The frant seat belt buckla release buttons on tha above listed vehicles may bresk and pieces of
the button may fail into the buckle assembly. A broken piece may prevent the buckle from latching
or unlatehing. To correct this condition, the cuthoard fromt seat belt buckle relaasa buttons must
be replaged and the center seat beft buckie assembly (if equipped) must be inspacted and
replaced if necessary. '

Six (8) different parts packages are required for this recall depending upon tha vehicla modsl yaar,
seat belt buckle moede! and color of the intenior. The Yehicle VIN Lists provided to each involved
dealer include a part code which identifies the required part number package for each VIN, Thig
cade is located in the third column of the VIN list and is identified by the *P"* column header.

Dealers should determine which parts package 15 required for each vehicle at the fime
appointments are scheduled 1o assure that the comect parts packags is available when the
customer arrives, To do this the VIN andfor interior color of each vehicle should be obtained from
tha owner when scheduling an appointment. The applicable parts package should ba detarmined
by using the information provided in the VIN List and the enclosed Parts section.

Uninvalved dealers may confinm which parts package is required for each vehicle by using the
information provided in the parts section along with entering the ViN into DIAL System Function 6%

or VIP {for saies code information).
This recall will be launched in stages. Cwners of 1986 model year vahicies wili be notified initially.

Lifetime FRONT Seat Belt Component Watranty:

P

Vehicies involved in this recall also have z lifetime front seat bett component warranty. f any
conditions coverad by the seat belt warranty are found at any time, now or in the fulure, dealers
are to correct these conditions free of charge. Refer to Warranty Bulletin D-95-22 issued
MNovember 1065 for specific datails of coverage. Pars for any of the covered companents should
be ordered through the normal means.

Catalog and Barts Builstin No. CPB 86-1 revised Febnsary, 1996, ists the new front puckle
assembly part numbers to replace the existing kits {buckle and retractor assemolies) if necessary.

PARTS BULLETIN UPDATE. The CENTER buckle assembly for 1987-1889 Ram 50 Clugp Cab
madeis has been commonized with the assembly used for 1590-1981 Club Cab models.
Therefare, dealers should refer to the 1990-1591 Ram 50 Club Cab informeation when ordernng
replacement buckle assembiies for any 1987-1991 Ram 50 Clyb Cab vehicie.

Packanges:

® Each involved deaier, o whom vehicles in the recali were invoiced, will receive enougth: Model 524

DARK GRAY Seat Beht Release Button Packages to service about 10% of those vehicles.

655
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555
September, 1996

Ta: All Dodge Truck Dealers
Subject:  Safety Recall #5655 — Front Seat Belt Buckles

Modeis:  Vehicles Equipped With Front Seat Belt Buckie Assemblies (Model 524
and 524K) Manufactured by Takata Corporation:

Takata Model 524

e 1986 Model Year Dodge Ram 50 and Power Ram £0 Vehicles Equipped
with Bench S5eats

Takata Mode] 524K

- @ 1987 Through 1991 Model Year Dodge Ram 50 and Powear Ram 50
Vehicles Built Through January 7, 1881 {MDH 0107 XX)

The front seat belt buckle release buttons on the above listed vehicles may break and pieces
of the button may fall into the buckle assembly. A broken piece may prevent the buckle from
latching or unlatching. To correct this condition, the outboard front seat belt buckle rajease
buttons must be replaced and the certter seat beit buckle assembly (if equipped} must be
inspected and replaced if necessary.

Details of this service action are explained in the following sections.
Service Procadure Videotape

As an additional service aid, a videotape demonstrating the service procedurs was
distributed to afl dealers in Jaruary, 1596,

Daaler Notification & Vehicle List

involved deglers: Each dealer to whom inveolved vehicles were invoiced (or the
current dealer at the same street address) will receive a copy of this dealer recall
notification letter and a list of the involved vehicles by first class mail.

The Vehicle List is arranged in Vehicle Identification Number (VIN) sequence. Owners
kitown to Chrysier are also listed. The lists are for dealer reference in arranging for
service of involved vehicles.



Safety Recall #6535 — Front Seat Beit Buckles , Page 2
September, 1996

Dealer Notification & Vehicle List [Continued)

All other dealers: Each deaier who does not receive a Vehicle List will receive a copy of
this dealer recall nothcation letter by first ¢class mail.

DlAL Systern Functions 53, 70 and VIP

Ail involved vehicles will be entered to DIAL System Functions 53, 70 and VIP at the time
of recall implementation for dealer inguiry by VIN as needead.

Parts

Six (8) parnt packages are required depending upan the model year, buckle model and
cclar of the vehicle mtarmr The ‘g‘ghm]g}.{lﬂ_m provided to each involved dealer

cade is lacated in the third column of the VIN list and is identified b\;the "F'" culurnn
heaader. Use the table below to identify the comrect part package for the vehicle being
serviced. .

CBFTG551
CBBTE552

d E} - - M
RET i gitul 5 x:u—;_ ;lgﬁa-sw AnE s»»;*;;fﬁmfmmfﬁ
CBLT6553 3 Light Gray | -SA — 1987-1890 MY
CBAS56554 4 Light Gray | -SA —~ 1991 MY
CBDS6555 5 Reige AT
CRESBE56 6 Blue -CCI-CB




Safety Recall #655 — Front Seat Belt Buckles ' Page 3
September, 1996

Parts (Continued)

Important: An initial quantity of DARK GRAY parts for 1986 MY vehicles will be
distributed and billed to all involvad dealars, to whom vehicles in the recall wera

invoiced (or the current dealer at the same street address). This quantity will cover abaut
10% of the mvolved 15856 MY vehicles which reguire dark gray seat helt huckle covers.
Since most of the invalved 1986 vehicles are equipped with the dark gray buckles,
there will ba no initial distribution of the other color packages. Additional parts may
be ordered as needed to suppeort scheduled repairs.

Each parts package contains the following components:
Quaptity Description
Seat Belt Buckle Cover - Upper Half

Seat Belt Buckle Cover - Lower Half
Pelease Button

instruction Sheet

= M OMORS

Owner Natification and Service Scheduling

Al involved vehicle owners known to Chrysler are being notified of the service requirement
by first class mail. They are requested to schedule appointments for the service with their
dealers. A copy of the owner notification letter is attached

Enclosed with each owner notification is an Cwner Notification Form. The involved vehicle
and recall are identified on the form for owner or dealer referenca as nesded.
Service Procedura
A. Inspect the Center Buckle Assembly (Bench Seat Vahicles Only):

1. Verfy that the centfer buckle assembly

_ INSPECT GENTER
operates propeny by inserting the centar BUCKLE RELEASE
buckie fongue inio the center buckie BUTTON FOR
assembly until it iatches. Make sure itis CRACKS OR

MISSING PIECES

securely laiched by puliing on the belt
several times. Then press the release
button to unlatch the tongue. Repeat

geveral imes.

REPLACE CENTER

BUCKLE ASSEMBLY

IF RELEASE BUTTON
Figura 1 I5 BROKEN

2. inspect the center buckle red reiease button

for cracks or missing pieces {(Figure 1),



Safety Recall #6555 — Frant Seat Belt Buckles Page 4
Septamber, 1996

Service Procedure (Continued)

3.

lf the buckls tloes not operate properly or if the red release button is hroken, the
center buckle assembly must be replaged. Refer to Catalog and Parts Bulletin -
98-1 for the appropriate center buckle assembly part number. If raquired, the center
buckle assembly should be repiaced when it is removed along with the passenger
buckie assembly later in this procedure as they have a common anchor Laolt.

B. Replace the Seat Belt Buckie Release Buttons:

1.

For vehicles with Bench seats only: Flip the seat back forward to access the seat
belt buckle anchor bolt.

For vehicles with Bench seats only: Remove the driver's seat belf buckle assembly
and center seat belt from the vehicle.

NOTE: The service procedure may be complated without removing the buckie
assembly from the vehicle on vehicles equipped with BUCKET =seats. Cover the
area around the buckle with a clean shop towsl and recline the seat back for
easier access.

For vehicles with Bench seats only: Tie a wire ¢r string to the seat belt anchor
bracket to assist later reassembly. Slide the buckle assembly out of the webbing
cover just far enough o allow cover remowval.

NCTE: The change frorm model 524 to
model S24K buckle assemblies cecurred at
the beginning of the 1987 model year. fa
1886 MY vehicle has had a prior seat helt
buckle replacement, a Model 524K {Black
Ejector) may have been installed in place of |
a Model 524 (White Ejector). These buckles
assemblies should be serviced with the
aporoprigte 1987-1991 MY parts package. Figure 2

INSPECT
EJECTOR

COLOR
WHITE — Model 524
] BLAGHK — Model 524K



Safety Recall #8655 - Front Seat Belt Buckles Page &
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Service Procedure (Continued) SIDE

4.

Cut both sides of the upper
buckle cover along the angled
surface using side cutlers as
shown in Figure 3,

Ramove the lower buckle cover cuTt

by inserting a medium size
scrawdriver inte the holes
created in the upper cover in
Step 4 and prying the bottemn
cover off (Figure 4). Pry with the
screwdriver blade against the
lower cover being careful not to
damage the buckie mechanism. SIDE

Remave and discard the upper

buckle cover.
UPPER
COVER
LOWER
COVER
CROSS SECTION VIEW OF BUCKLE
Figure 3
FRY OFF
REDIUM
UPPER
SIZE
COVER SCREWDRIVER
m RiPRER.
UPPER
',I ! COVER

LOWER
M COVER

Figure 4



Safety Recall #655 -- Front Seat Belt Buckles Page 6

September, 1956

Service Procedure {Continued)

7. Driver's Side Buckle Only: Remove the heads of the three piastic tabs which
secure the seat beli switch to the lower cover using small side cutters or a razeor blade
{Figure 8).

8 Driver's Side Buckle Only: Garefully remove the switch from the mounting tabs by
using a small screwdriver and genfly prying the switch from each tab (Figure 5).
Discard the lower seat belt buckle cover.

SWITCH

NOTE:

THE SWITCH SHOULD

BE REMOVED

BY INSERTING A SMALL
SCREWDRIVER AND GENTLY
PRYIMNG THE SWITCH FROM
EACH TAB

9. Model 524K (1987-1981 MY) only: PRY
Depress the release button and then \
discanneact the lower loop of the latch /
spring from the buckle mechanism

using a smatl screwdriver or pick

Figure B). ' |
(Figure 6) SMALL N BUTTON

REMOVE LATCH
SPRING FRGM
MECHANISM
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Service Procedure (Continued) 4
SUDE BUTTON
UP AND OFF

10. Tilt the iower part of the releasa GUIDEE
button slightly away from the buckle :
mechanism and then remove the
release putton by sliding it off the
guides (Figure 7).

CAUTION: Use care so that plastic G&%'ggg &“DG s S uTr:!th.v

quides do not break and guide
springs are not lost (springs must
be reused).

11. Using shop air, clean any joose
debrig, dirt and/or pieces of the
reiease button from the buckle
mechanism.

Figura 7

12. Inspect the buckle mechanism to insure that the button guide and guide springs are
properly assembled and that ail debris is removed. Make sure guide is properiy
seated in the body slot and clips are seated on body (Figure 8).

MODEL 524
PLATE Syl LATCH
SPRING SPRING GUIDE CLIPS GUIDE
wesees WF| v
ON BDDY SLOT
£JECTOR
SPRING

BUTTON GUIDE

ITE}
Aﬁgﬂ GUIDE
SPRINGS

GUIDE
GUIDE
CUT OF
sLOT

NOT o it =

PROPERLY e O —
BUIBLACK) | SEATED PROPERLY ~ ¢ \OLIT OF

ABLACK) . SEATED SLOT
SPRINGS INCORRECT GUIDE POSITION

Figure B
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- Bervice Procedure (Continued}

13. Model 524K (1987-1981 MY) only:
Make sure that the latch spring is

attached to the prnuidad release RELEASE
button. Rotate the latch spring away BUTTON
frarn the button to ease button

installation (Figure 9}.

14. Install the release button by sliding LATCH
the bution over the guides and SPRING
springs until the bution stops pass the
buckle frame stops (Figure 10). Figure 9

RELEASE
BUTTON
BUTTON
STOP
\, INSTALL RELEASE - .
BUTTON BY 1 INSTALL THE
ALIGNING BUTTON : BUTTON BY
OPENINGS WITH : SLIDING
SPRINGS B,!"ﬁ",:"EE-— Y
sTop 155 \
DEPRESS EUTTON
UNTIL THE STOPS
PASS THE BUCKLE
FRAME STOPS

Figure 10
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Sarviee Procedure {Continued)

15,

16.

17.

18.

14.

Madel 524K (1987-1991MY) only: e . Q
Depress the release button and 0 ;
connect the lower loop of the latch

spring to the |atch mechanism using a SMAEL
small screwdriver or pick {Figure 11).  SCREWDRIVER

RELEASE
BUTTOM

LATCH
SPRING

Verify that the buckle operates
properly by latching and untatching
the saat belt tongue several times.

IMPORTANT: Make sure buckla Figure 11
latches and unlatches seat belt 2578

tongue before installing the new
cover.

Make sure that the welbbing /5 04 remscauron
retaining pin is propedy aligned in __* UFPER COVER
the buckie frame. 1

NOTE: For vehiclss equipped

with BUCKET seats, insert the
lower part of the buckle frame
into the webbing cover before
installing the upper cover.

INSERT LOWER

1 .5 PART OF

i.h UCKLE FRAME
A INTO WEBBING

MAKE SURE COVER

; WEBBING
install the provided upper buckle RETAINING PIN

cover over the buckle mechanizm IS ALIGNED WITH

“{Figure 12). The cover should BUCKLE FRAME

snap into place and the release . :
button should be flush with the Figure 12
huckle cover. Verfy again that the SWITCH  yme
buckle operates properly by latching :

and unlatehing the seat bett tongue || b
several tines. OF SWITCH INTD
Driver's Side Buckle Only: Instali
the criginal seat belt switch into the
provided lower cover. {nsert the
bottorm of the switch inte the lower
caver slot and then press the tap of
the switch into place under the two
clips (Figure 13). Secure the switch
wires in the lower cover wire holders.

Figure 13
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Service Procedure {Continued)

20. Driver's Side Buckle Only: Move the switch
slider into the up position (Figure 14}.

21. Whiie depressing the release button, assemble
the lower cover to the upper cover by insarting
the lip on the lower cover under the upper cover,

then snapping the pars together (Figurs 15).

Page 10

SWITCH
SLIDER

SLIDE
(PULL UP}

NOTE: Maks sure the ejectar pin aligns with

the slot in the switch slider,

22, Verify that the buckle operates properly by
inserting the buckle fongue into the buckle
assembly until it laiches. Make sure it is
securely latched by pulling on the belt
several times. Then press the release
button to unlateh the tongue. Repeat
several fimes. If the buckle does not
operate properly, remove the huckle cover
followlng Steps 4-8 and then install a new
cover by following Steps 16-21. If the buckle
still dees not operate properly, replace the
buckie assembly.

23, For vehictes with Bangh seats only:
Using the wire or string attached to the
anchor bracket, pull the buckle assembly
into the webbing cover and then remove the
wire or string.

24. For vehicles with Bench seats only:
Install the buckle assembly into the vehicle.
Tighten the bolt to 32 ftdbs (45 N-m).

NOTE: Remember to replace the center
buckle assembly if necessary. Refer fo
Section A for details.

25. Reneat Staps 1-24 for the passenger seat
belt.

NOTE: The passenger seat helt buckle is
nat equipped with a switch.

26. Verify that the seat belt warning system
{lamp and buzzer) operate properly.

Figure 14
DEPRESS
RELEASE
BUTTON
Q ALIGN EJECTOR
PIN WITH SWITCH

ELOT

DEFPRESS
RELEASE
EUTTON

INEERT LOWER
COVER LIP
UNDER LFFER

Figure 15
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Completion Reparting and Reimbursement

Claims for vehicles which have been serviced must be submitted on the DIAL Systemn.
Claims submitted will be used by Chrysler to record recall service completions and provide
dealer payments.

Use the following labor operation number and time allowance:

Labor Operation Time
umber Allowance
Replace both front seat belt buckle release buttons
¢ ‘Vehicles with Bench seats (includes center 236855182 0.6 hours
buckle repiacement if necessary)}
¢ Vehicles with Bucket seats 23655183 Q.4 haurs

Add the cost of the recalt pars package plus applicable dealer allowance to your claim.

Note: See the Warranty Administration Manual. Recali Claim Precessing section for
complete recall claim processing instructions.

Parts Retum

Mot required.

Yeahicle Not Available

If a vehicle is not available for service for a known reason, let us know by filling out the
pre-addressed Vehicle Disposition Form portion of the Owner Notification Form or
describe the reason on a postcard and mail to:

Chrysler Coerporation

CIMS 482-00-85

800 Chrysier Drive East

Auburn Hills, Michigan 48326-2757

Following the above procedures will expedite the processing of your claim.

If you have any guestions or nead assistance in completing this action, please contact your
Zone Service Office.

- Customer Services Field Gperationis
Chrysler Carporation



ﬁ CHRYSLER

IMPORIANT SAFETY RECALL NOTICE
YO AEPLACF YOUR VERICLE'S FRONT SEAT BELT BUCKLE RELEASE BUTTONS

Dear Ram 50 or Power Ram 50 Ownar:

This natice 18 sent to you in aceordancs with the defect provision requirements of the National Traffic and Motor
Wehicle Safety Act.

Chrysler Coporation has datermined that some front seat balt releace buttons have broken in cartain 1986
through 1851 Dodge Ram 50 and Powar Ram 50 vebiclas, and that soma release buttons may break In the
futtrs.,

The Probjem is... The red plastic front saat balt buckle release buttons, marked 'PRESS, on your
vehicle lidentified on the enclosed forml, may break. If this occurs, the pieces may
fall into the buckls and cause the buckle to not operate proparly, thereby creating a
safety risk.

What Chrysler ang Cheyslar will replace both outbgand frant seat belt buckle reieass buttons on your
vouw deafer will do...  vehicle free of tharge (partz and labor] whether they ars broken pr not.  Also, the
center seat belt buckls on bench seat equipped vehiclea, will be inspected and
’ replaced if necessary. The work will take about ane-half hour to complate. Howaever,
additinral time may be necessary depending on how dealer eppointments are
scheduled and procassed.

Chrysiar is also axtending the warranty on the front ssat halt components in your
vehicle for tha bfe of tha vebicle. This means that it any conditions covered by the
saat halt warranty are found at any time, naw or in tha future, your Dodge or
Chryaler-Plyrmouth dealer witl correct these conditions free of charge. Please keeg

this letter with vour warranty matenals.
What vou must do ta & |t is very imponiant that you schadulg your vehicle for release button
Bosure your safety. .. replacement az soon as possible. If yaur seat beit buckle doss not operate

properly, ¥ou might not ba able 1o use it until it is repairad (seat balt use is
required by lawr in most statesl. If you do not use your seat belt, and you are in
a collision, your chances of baing killed or serigusly injurad are much higher than
if you are wearing your seat beit, Chrysier urges you 1o use your seat heft at all
timas, and to contact vour Dodge or Chrysler-Plymouth dealer immediately to
sehadule a service appointment. Even if the buttans ars not broken, they zhould
be raplaced. Ask the dealer to hold the parts ior your vahicle or to ordaer tham
before your appointment.

*  Brng the enclosed Owner Notification Formn with you 10 your dealer, 't explains -
the required sarvica to yaur daaler,

i you need help. .. If you hava trouble getting yaur vehicla repaired, pleasa <all the Chrysler Customar
Center, tolt free, at 1-800-853-1403. A representative will assist you in gedting your
vahicle repaired. If vour dealer fails or is unable ¢ remedy this defect without charge
and within a reasonable tirme, you may submit a written complaint to the
Administrator, Natienal Highway Traffic Safety Administration, 400 Seventh Street,
S.W., Washington, 3.C. 208580, ar call the Toll Free Auto Safety Hatline at §-
BO0-424.9393. (Washington, D.C. arpa regidants may call 386-01272 )

We'rg sorry for any inconvenience, but we are sincerely concemad aboun your safary. Thanks for your attantion
to this important matter.

i Custamer Services Feld Operations
g&dét& # Chrysfer Corporation
; . 855
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Mr, Michael B. Brownlee, Associate Administrator, Safety Assurance
Natiognal Highway Traffic Safety Administration

400 Seventh Strest, S,W.

Washingteon, D.C. 20580

Dear Mr. Brownlee:
Reference: _ NHTSA Identification Number 25V-103.003

Enclosed are representative copies of communications relating to phase five of the
vehicles involved in the referenced recall. Qwner natification will begin in abaout
one week. The number of R.L. Polk currently registered vehicles in this phase of the
recall (#651] is 93,490,

In order to facilitate implementation, this recall bas been divided into six phases
based on vehicle model and seat belt model, The involved Vehicls Identification
Number range for this phase of the recall (#6511} is:

Meodel Year =~ Lew  High
1986 GUOD0201 GU145347
GPOOCO30 GPOB5305
1987 HUQ0028 HUO11874

HJOOO0011 HJOC3299

{VIN tast eight characters} - G = 1386 Model Year; H = 1387 Model Year; J =
MNagaya Assembly Plant, Nagoya, Japan; P = Nagoya Assembly Plant, Nagaoya,
Japan; U = Mizushima Assembly Plant, Mizushima, Japan; and last six digits =
sequential number.

We caution that the above range represents only the lowest and highest VIN
sequential numbers included in this part of the recall. This range cannot he used to
determine conclusively that a vehicle is involved in the recall because many vehicles
with a VIN within the range are not affected by the recall.

This continuas Chrysler's package of information for this recall as required by the
Defects Report Regulation.

Sincerely,

Dale E. Dawkins
Enclosura:  Recall #651/652 Supplement
ce: K. C. DeMeter

Chnyslar Daraoraion CliS 402-00-81
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Subjoct:

Mudéls:

No.gst852
June, 19886

SUPPLEMENT

Al Dodge and Chrysler/Plymouth Dealers
Zone Managers

Safoty Recall #651/652 — Front Seat Belt Buckles
SUPPLEMENT: STAGE 2 OWNER MAILING IF{ECALL #651)

Vehicles Equipped With Front Seat Belt Buckle Assemblles (Model
521) Manufactured by Takata Corporation:

e 1386 Model Year Dodge and Plymouth Conquest Vehicles

« 1986 Model Year Dodge Ram 50 and Power Ram 50 Vehicles
Equippad with Bucket Seats

« 1986 and Early-1987 Mode! Year Dodge and FPlymouth Colt
Vehicles Through VIN HU011874

e Early-1987 Model Year Dodge Raider Vehicles Through VIN
HJ003292 '

Notification o owners of the above meodel vehicles invalved in Stage 2 of this recall
(Recall #551) will begin in a few days.

Each dealer to whom involved Stage 2 vehicles were invoiced {(or the current dealer at
the same street address) will receive a list of those vehicles with this fetter.

Each involved dealer, to whom vehicles in this stage of the recall were invoiced, will
receive enough Model 521 (Recall #551) DARK GRAY Secat Belt Release Button
Packages to service about 10% of those vehicles.

Use the Service Procedure section of the Juns, 1586 dealer notification for service of
vehicles involved in this stage of the recall.

Customer Services Field Operations
Chrysler Corporation
651/652
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Mr. Michaef B. Brownlas, Associate Administrator, Satety Assurance
MNaticnal Highway Traffic Safety Administration

400 Seventh Street, 5.W.

Washington, D.C. 20590

Dear Mr. Brownlee: _
Reference: NHTSA Identification Number 95V-103.003

Enciosed are representative copies of communications relating to phase four of the
vehicles involvad in the referenced recall. Owner notification will begin in about
one week. The number of R.L. Palk currently registered vehicles in this phase of the
recall (#652) is 78,104.

In order to facilitate implementation, this recall has been divided into six phases
basaed on vehicle model and seat belt model. The involved Vehicle idantification
Number range for this phase of the recall (#¥652) is:

Iodel Year — Low — High

1987 HU311878 HU122461
HJO03293 HJ035837

{VIN last aight characters} - H = 1987 Model Year; J = Nagoya Assembly Plant,
Nagovysa, Japan; U = Mizushima Assembly Plant, Mizushima, Japan; and iast six
digits = sequential number.

We caution that the above range represents only the lewest and highest VIN
sequential numbets included in this part of the recall. This range cannot be used to
determine conclusively that a vehicle is involved in the recall hecause many vehicles
with & VIN within the range are not affected by the recall.

This continues Chrystar's package of information for thig recall as reqmred by the
Defects Report Regulation.

Sinceraly,

LJML\%

Dale E. Dawkins
Enclosure: Recall #6851 /652
ol K. C. DeMeter

Cronegles Corpgraige CIM5 492 00
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-« 1936 Model Year Dodge’ Ram S0 and Pawar Ham EE Vahmlm Eqmpped uﬂ'.l:h Bucka! '-'_.:'-;?;
Seats R v
* 1986 and Early-1087 Madal Year Dodgs and Plymuuﬂ'l Cott v::hi-cles Thmugh ‘H‘IH e T i
HUO11874 : 3
e Early-1987 Modef Year Dodge Raider Vehicles Through VIN HJuuaznz el e

= 18987 Model Year Dodge and Plymouth Colt Vehicles After VIN HU011874
* 1937 Model Year Dodge Raider Vehicles-After VIN HJ0032592

» The frant seat belt buckle release buttons on the above listed vehiclas may break and pieces of
the button may fafl into the buckle assembly. A broken piece may prevent the buckle from iatching

or unfatching. To correct this condition, the front seat belt buckle release buttons mus’i be PN
replaced.- ) S
¢ Ten (1D different parts packages are required for this recall depending upon the seat be-lt buckle ) " _.f
moede!, vehicle and/or color of the interior. The \ehicle VIN Lists provided to each involved dealsr . Ly
include a part codé which identifies the required part umber package for each VIN. This code is i
jocated in the third cotumn of the VIN fist and is identified by the *P® column header. _ '*.n
Dealers should determine which parts package Is nequired for each vehicle at the time . "
appoimtments are schaduled to assure that the comrect parts package is available when the -
customer arrives, To do this the VIN andfor interior color of each vehicle should be obtained from o
the cwner when scheduling an appointment. The applicable parts package should be deﬁermmed £
by using the information provided in the VIN List and the enclosed Parts section. Y
Uninvolved dealers may confirm which parts package is required for each vehicle by using 1ha r:
4

information provided in the parts section along with entering the VIN into DIAL System Function 68
or VIP {for sales code information). )

+ “This recall will be launched in stages. Owners of 1987 model year Colt and Raider vﬂhiclas
involved in Recall #6552 will be notified initially. . ;

P
- .

& Vehicles involved in this recall aiso have a lifetime front seat beit component wamanty. . Ifan].r E o
conditions covered by the seat belt warranty are found st any time, now or in the future, dealers - ’
are to comact these conditions free of charge. Refer to Warranty Bulletin D-85-22 issued -
Movember, 1995 for specific details of coverage. Parts for any of the coversd r:umponunts shawid - -
be ordered through the normal means. R

¢ Catalog and Paris Bulletin No. CPB 96-1 revised Fahruar:.r 16956, lists-the new front hunkle :
assembly part numbers 1o replace the sxising kits {buckle and retractor assemblies} if recessary,
: -
¢ Each involved dealer, to whom vehicles in the recall wers invoiced, will J;'aeewe enough Model
521K (Recall #552) DARK GRAY Seat Belt Release Button Packages to service about J,Q% l:lf

thnse vehicles. 7
55-11552
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NO. 55152
Jurie, 1996

To: All Dodge and Chrysler-Plymouth Dealers
Subject: Safety Recall #651/652 — Front Seat Belt Buckles

Models:  Vehicles Equipped With Front Seat Belt Buckle Assemblies (Model 521
andd 521K) Manufactured by Takata Corporation:

Recall #651 -- Takata Mode] 521
* 1986 Model Year Dadge and Piymouth Conquesat Vehicles

* 1986 Model Year Dodge Ram 50 and Power Ram 50 Vehicles Equipped
with Bucket Seats

& 1986 and Early-1937 Modse! Year Dodge and Plymouth Colt Vehiclas
Through VIN HU011874

* Early-1987 Model Year Dodge Raider Vehiciles Through ViN HJ003292

| — o

+ 13987 Model Year Dodge and Piymouth Colt Vehicles After VIN
HUD11874 '

« 1987 Model Year Dodge Raider Vehicles After VIN HJ003292

The front seat belt buckle release buttons onh the above listed vehicles may break and pieces
of the button may fall into the buckle assembly. A broken piece may prevent the buckle from
latching or unlatching. To correct this condition, the front seat belt buckle release buttons
must be replaced. -

fivery, Dealers shauld p 1 this recall an vehicles n fo et
determined by using DIAL System Function 70 or ViP.

Details of this service action are explained in the following sections.

Service Procedure Videotape

As an additional service aid, a videotape demonstrating the sefvice procedure was
distnbuted 1o all dealers in January, 1588,
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Gealer Notification & Vehicile List

Involvad daalarg: Each dealer to whom involved vehicles were invoicad (or the
surrent dealer at the same street address) will receive a copy of this dealer recall
notification letter and a list of the involved vehicles by first class mail.

The Vehide List is arranged in Vehicle ldentification Number (VIN) sequence. QOwners
known to Chrysler are also fisted. The lists are for dealer reference in arranging for

sarvice of involved vehicles.

All other dealars: Each dealer who does not reneive a Vehicle List will receive a capy of
this dealet recall noftfication letler by first class mail.

DIAL System Function 70 and VIP

All involved vehicles will be entered to DIAL System Function 70 and VIP at the time of
recall implamentation for dealer inquiry by VIN as neaged.

~arts
Tan {10) part packages are required depending upon the mode! year, buckis model,

vehicle and/or cotor of the vehr::ie |nte nnr The ygmgje Vlm List pmwded to each involved
dealer i ’ package for eag

VIN This cnde is Jncated in the thlrd column of the VIN hst and is identified by the “pr
column header. Use the tabie befow to idenfify the comrect part package for the vehicle
being serviced.

CBFTG511 Dark Gray | -SA - Colt, Ram 50,
Raider

-XX -- Conquest

CBCTE512 R — Colt,
Conguest

CeBTses13 3 -TL -- Calt : -
CBATS514 i LT ~ Ram 50
| CBDTB515 5 -CC - Colt
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ECAL 2 —

_SA — Colt, Raider -
CBC96522 RR - Colt

CBBO6523 -TL — Colt
CBABES24 I -LT —~ Raider
CBC96525 -CC — Colt

Important: An initial quantity of DARK GRAY parts for vehicles involved in Recall
#652 will be distributed and billed to all inyojved dealers, to whom vehicles in the
recall were invoiced (or the current dealer at the same street address). This quantity will
cover about 10% of the Recall #8652 invoived vehicles which require dark gray seat belt
buckle covers. Since most of the involvad vehicles are aquipped with the dark gray
buckles, there will be nao initial distribution of the other color packages. Additional
paris may be orderad as needed to support scheduled repairs.

Each parts package contains the following components:
Quantity D ipti

Seat Belf Buckle Cover - Upper Haif

Seat Belt Buckle Caver — Lower Half

Release Bution
Instruction Sheet

= kM

O\O;]'[er Notification and Service Scheduling

All involved vehicle owners known to Chrysler are being notified of the service requiremeant
by first class mail. They are requested to schedule appointments for the service with their
dealers. A copy of the owner notification Jetter is attached.

Enclosed with each owner notification is an Owner Natification Form. The involved vehicie
and recal are identiied on the form for owner or dealer reforence as needed.

Service Procedure

INSPECT

) li iver' b s far as EJECTOR
1. Recline the driver's seat back a a O OR

possible. WHITE Jeodel 524

w0
BLACK-Madel 521K
buckle on the driver's seat with a clean _

Z. Cover the area around the seat belt
shop towel.
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Sarvice Procadure (Continusad)

3. For Colt and Raider vehicles only: To determine which parts package is required for
the vehicie being serviced, inspect the color of the seat belt tongue ejectar (Figure 1).
If the ejector is white, the buckle assembly is a Model 521 and the vehicle reguires
the appropriate ¢olor buckle cover parts package for Recall #8571, If the gjector is
black, the buckle assembiy is a Model 521K and the vehicle reguires the appropriate
color paris package for Recall #652. '

MOTE: The change fram moedel 521 to made! 521K buckle assemblies accurred early
in the 1987 model year. Due to the age of the vehicles involved, an exact date of
implementation could not be determined. Aisc, if @ vehicle had prior seat belt buckle
reptacement, a Model 521K may have been installed in place of a Model 521,
Therefore, you rmust inspect the erector color to positively determine the applicable
recall parts package.

4. Cutboth sides of the upper o ZPEes
buckle cover along the angled
surface using.side cutters as
shown in Figure 2.

CUTTING
LINE
RELEASE
BUTTON UPPER
. COVER
LOWER
COVER

CROSS SECTMON VIEW OF BUCKLE

Figure 2
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Service Procedure (Continued)

5. Remove the lower huckle cover by inserting a medium size scrawdriver inta the holes
¢created in the upper cover in Step 4 and prying the bottom cover off (Figure 3). Pry
with the screwdriver blade against the jowar cover being careful not to damage the
buckle mechanism,

PRY OFF
WEQOIM
UPPER
SiZE
COVER SCREWDRIVER

REMQVE
UPPER
COVER
LOWER
COVER
Figure 3

& Remove and discard the upper buckle cover.

7. Driver’s Side Buckle Only: Remove the heads of the three plastic tabs which
secure the seat belt swiich to the lower cover using small side cutters or 4 razot blade
{Figure 4).

8. Driver's Side Buckie Only: Carefully remove the switch from the mounting tabs by
using a small screwdrnver and gently prying the switch from sach tab (Figure 4).
Discard the lower seat belt buckle cover.

TaAR

NOTE: °
THE SWITCH SHOULD
BE REMDVED

FPRYING THE SWITGH FEOM
EACH TAE .
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Service Procedure (Continued)

9. Model 521K (Racall #652) oniy: /

Depress the release button and then
disconnect the lower loop of the latch
spring from the buckie mechanism

{Figure 5).

10. Tilt the lower part of the release
button slightty away from the buckie
machanism and then remove the
reiease buttan by stiding it off the
guides {Figure 6.

CAUTION; Use care so that plastic

- ; GUIDES AND
guides dc not break and guide GUIDE SPRINGS

springs .are not lost (springs must
be reusad).

11. Using shogp air, clean any icose
debris, dirt and/or pieces of the
refease bution from the buckle
mechanism.

using a small screwdriver or pick SCRA R

Page 6

RELEASE
BUTTOM

REMOVE LATCH
SPRING FROM
MECHANISM

Figure 5

{> SLIDE BUTTON
UP AND OFF
GUIDES
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Service Procedure {Continued])

12. Inspect the buckie mechanism to insure that the button guide and guide springs are
properly assembled and that all debris is removed. Make sure guide is properly
seated in the body slot and clips are seated on body (Figure 7).

MODEL 521
J/.F Tty
PLATE - LATCH

Ao
h‘ﬂ;-g
i i
(r B
5 pa

SPRING GUIDE CLIPS GUIDE

ARE SEATED SEATED
ON BODY W BODY

BUTTON GUIDE

TTE
AND GUIDE
SPRINGS

NOT
BUTTON cuipe PROPERLY
BLACK) SEATED
AND GLHDE

SPRINGS WNCORRECT GUIDE POSITION

Figura 7

13. Model 621K (Recall #652) only:
Make sure that the latch spring is
attached to the provided relsase

! RELEASE
buttcn. Rotate the latch spring away BUTTON
from the butlon to ease button
installation (Figure 8).

: LATCH

SPRING
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Service Procedure {Continued)

14. Install the release bution by sliding the button over the guides and springs until the
button stops pass the buckle frame stops {Figure 9).

RELEASE
BUTTON
BUTTON
STOP
INSTALL RELEASE .

BUTTON BY i INSTALL THE
ALIGNING BUTTON i 11 BUTION BY
OPENINGS WITH : SLIDING
GUIDE AND : ITIN THIS
SPRINGS BUCKLE ; DIRECTION
FRAME = -
STOP == \
J DEPRESS BUTTON
UNTIL THE STOFS
PASS THE BUCKLE
FRAME STOPS
Figure 8
15. Model 521K (Recall #652) only: e o, {}

Depress the release button and
cannect the lower koop of the latch
spring to the latch mechanism using a

small screwdriver of pick (Figure 10). SMALL
SCREWDRIVER

RELEASE
BUTTON

LATCH

16. Verify that the buckle operates SPRING
preperly by latching and unlzatching

the seat belt iongue several trmes.

IMPORTANT; Make sure buckle
latchas and unlatches seat balt
tongue pefore installing the new
cover.

Filgure 10
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Service Procedure (Continued)

17. Install the provided upper buckie
cover over the bucklie mechanism
(Figure +1). The cover should snap
into place and the release button
should be fiush with the buckle cover.
Verify again that the huckle operates
praoperly by latching and unlatching
the seat belt tongue several times.

18. Briver’s Side Buckle Only. Install
the ariginal seat belf switch into the
provided lower cover. Insert the
bottom of the switch into the lower

cover slot and then press the top of ﬁsﬂrﬁ'm' Sl
COVER SLOT

the switch into place under the two
clips (Figure 12). Secure the switch
wires in the lower cover wire holders.

19. Driver's Side Buckle Only: Move
the switch slider into the up position
{Figure 13},

Figure 13

Page S

RELEASE BITTON
FLUSH WITH
UPPER COVER

LOWER
COVER
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Service Procedure (Continued)

Z0. While depressing the release button,
assembie the lower cover to the upper cover
by inserting the lip on the lower cover undsr
the upper cover, then snapping the two parns
together (Figure 14).

NOTE: Make sure the ciectar pin aligns
with the slot in the switch slider,

21. Verify that the buckle operates properly by
inserting the buckle tongue into the buckle
assembiy uniil it latches. Make sure itis
securely {aiched by pulling on the belt
several times. Then press the release
buiton to uniatch the fongue. Repeat RELEASE
soveral times. If the buckle does not BUTYON
operate properly, remove the buckle cover
following Steps 4-8 and then instali a new
cover by following Steps 16-20. if the buckle
stilf does not operate properly, replace the
buckle assembly.

MSERT LOWER
COVER LIF
UNCER UFPFER
COVER
22 Return tha seat back fa the upright position

and remove the shop towel.

23. Repeat Steps 1-22 for the passenger seat
belt.

NOTE: The passanger seat belt buckle is
not equipped with a switch.

Figure 14

24, Verify that the seat belt warning system
{lamp and buzzer) operate properly.
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Completion Reporting and Reimbursement

Claims for vehicles which have been serviced must be submitted on the DIAL System.
Claims submitted will be used by Chrysler to record recall service completions and provide
dealer payments.

Use one of the following labor operation numbers and time allowances:

Labor Qperation Time
Number Allowance
Reptace bothy front seat belf buckie release buttons
& Recall #651 -- Takata Mode! 521 23651182 - 0.4 hours
& Recall #652 - Takata Mode] 521K 23652182 0.4 hours

Add the cost of the recal) parts package plus applicable deaier allowance to your ciaim.

Raote: See the Wamanty Administration Manual, Recall Claim Processing section for
compiete recall claim progessing instructions.

Parts Relumn

Not required.

Vehicle Not Available

If & vehicle is not available for service for a known reason, let us know by filling out the
pre-addressed Vehicle Disposition Form portion of the Cwner Notification Form or
describe the reason on a posteard and mail to:

Chrysler Comparation

CIMS 482-00-85

80G Chrysier Drive East

Auburn Hills, Michigan 48326-2757

Following the above procedures will expedite the precessing of your claim,

If you have any questions or need assistance in completing this action, please contact your
Zone Service Office.

Customer Services Fieid Operations
Chrysler Carporation
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IMPORTANT SAFETY RECALL NOTICE
TOREPLALE YOUR VENICLE'S FRONT SEAT BELY BULKLE RELEASE BUTTOMS

Dear Colt, Conguest, Raider or Ram 50 Qwner:

This notice is sent to you in accordance with the defect provision reguirements of the National Traffic and
Mator Vehicle Safety Act.

Chrysler Corporation has determinad that some front seat belt release buttans have braken in certsin 1986
Dadge Colt, Conquest, Ram B0 and Power Aam 50 equipped with bucket seats); Plymouth Colt and
Congquest; and 1987 Dodge Colt and Raider; and Plymouth Colt wehiclas, ard! that some release buttons may
break in the future,

Tha Problam is... The red plastic front seat belt buckle release buttons, marked "PRESS', on your
wehigle lidentified an the enclosed form), may break. 1f this cocurs, the pieces
may fall inta the buckle and cause the buckle to not operate proparly, therebhy
creating a safety risk,

What Chrysier and Chryster will replace both front seat belt buckle releaze buttons on your vehicle

your desler will gdo... free of charge [parts and Jabor) whether they are broken or not.  The work will
take about one-nalf hour to complete. However. additional ttime may be
necesaary depending on how deaaler appointments are scheduled and processed.

Chrysler is alsa extanding the wamanty oh the frant seat belt componants in vour
vahicle for the [ifa of the vebicle. This means than if any conditions covered by
the seat belt warranty are found &t any time, now or in the future, your Dodge ar
Chrygler-Plymouth dealer will corract these conditions free of charge. Please keep
What vou must do ® It is very important that you sChedule your vehicle for release button
IO ENSLre VOur replacement as soon as posgible. If your seat et buckle does not aperate
safety... properly, you might not be able to use it until it is repgired (seat belt use is
required by law in most states). If you do not use your seat balt, and you are
in a collision, your chances of being killed or saripusly injured are much
higher than if you ara wearing your saat belt. Chrysler urges you te use your
segl belt at al! times, and 1o contact your Dodge or Chrysker-Plymouth dealer
- immediately to zchedule & sarvice appointment., Even if the buttons are nat
brokan, they should be replaced. Ask the daaler 1¢ hold the parts for vour
venicle or to crder them befare your appointment.

* Bring the enclosed Owner Notification Form with you to your dealer. it
expiaing the required service to yvour dealer.

If vou reed hely... If vou have trouble gatting vour vehicle repaired, please call the GChryalar
Customner Center, toll free, at 1-800-853-1403. A reprosentative will assist you
in getting your vehicie repaired. N your deaier tails or is ynabie to remedy this
defact without charge and within a reasonabie time, you may submit a writtan
complaint to the Adminfstrator, Matianal Highway Traffic Safaty Administration,
400 Seventh Sireet, 5.W., Wastington, D.C. 20590, or call the Toll Free Autg
Safery Hotline gt 1-8D0-424-8323, {(Washington, D.C. area rasidents may ¢all
ABB-0123.)

We're sorry for any inconvenience, but we are sincerely concerned about your safety, Thanks for your
attention to this important matter.

' Cugtorner Servicas Field Operations
gm # Chrysler Corparation
: s a51/m52
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February 8, 1996

Mr. Michael B. Brawnlae, Associate Administrator, Safety Assurance
National Highway Traffic Safety Administration

400 Seventh Street, 5.W.

Washington, D.C. 20530

Dear Mr. Brownlee:

Reference: NHTSA |dentification Number 95V-103.003

Enclosed are representative copies of additional communications relating to the
referenced recall. This continues Chrystar's package of infermation for this recall as
required by the Defects Report Regulation.

Sincerely,

Diﬂ,_ ;é.tg_w )

Dale E. Dawkins

Enclosures: Safety Recalls #657-8565 -- Interim Black Front Seat Belt Buckle
: Assemblias

Videotape - Safety Recalis #8571 Through #6556 -- Front Seat Belt
Buckles Manufactured by Takata Corporation

co: k. C. DeMeter

Vebicla Corrplimnce & Saietr Afmirs LIRS A3 Qo

nrySles Cocpartan

Acd 2 uwsivn Grve Eq4s3 _
By Hil's F#1 40326 267 £ g



all Nodsfication”

No, 651656
January, 1996

To: All Dodge, Chrysler/Plymouth and Jeep, & Eagle Daealars
Zone Managers

Subject: Safety Recalls #6551 Through #656 — Interim Black Front Seat Belt
Buckle Assemblies

Models: Vehicles Equipped With Front Seat Belt Buckle Assemblies
Manufactured by Takata Corporation:
« 1988 Dodge and Plymouth Conquest

1986-1988 Dodge and Plymouth Colt

1986-1991 Dodge Ram 50 and Power Ram 50

19871589 Dodge Raider

1988-19%0 Dodge and Plymouth Colt Wagon

1988-1991 Dodge and Plymouth Colt and Eagle Summit

1890-1991 Plymouth Laser and Eagle Talan

1991 Dodge Stealth

The front seat belt buckle release butions on the above listed vehicies may break and
pieces of the button may fall into the buckle assembly. A broken piece may prevent the
buckle from Jatching or unlatching. To correct this condition, the front seat belt buckle
release buttons must be replaced. To facilifate recall implementatien, the involved
vehicles have bean split into six recalls based upon the vehicle model and the type of
seat belt used. Notification to owners and dealars of vehizcles involved in these recalls
will take place in stages as sufficient quantities of the appropriate repair parts for that
stage become available.

Due o the number of involved vehiclas and seat belt buckle models, these recalls wil
be {aunched over a several manth period. A limited nember of interim replacement
front seat belt buckle assemblies are available if seat belt buckle replacement is
required prior to the recall iaunch for an involved vahicle. These interim parts are
only available in plack and will not match the color of the current seat belt
Owners should be made aware of this pricr to buckle assembly replacement. Interim
replacement buckles should be ordared for the vehicle to be serviced according to the
attached table. At the time of recall launch, the interim black buckle assemblies will be
superseded by coior matched buckle assembiies.

Dezalers should refer to the appropriate service manual for seat belt buckle replacement
service procedures. Claims for reimbursement should be filed following normal
warranty and labor operation procedures.
Custemer Services Field Operations
Chrysler Corporation
B51-656



Interim Black Front $eat Belt Buckle Assemblies

‘Part Mumbér

Caonguest

1586

Lft - MR251971
Rt - MR251233

Stealth

18581

Lit - MR2E1911
Rt - MR251812

Maserﬂ' 2on

1930-15

Lft - MR25194G
Rt. - MR251247

Colt

1986-1287

1288

Lft - MR2E1899
Rt - MR2513900
Lft - MR2E1941
Rt - MR2519C2

Colt Wagon

1988-1990

L - MR257929
Rt. - MRZ51930

ColtfSummit

1988

1990-1521

Lft - MR251940
Ft - MAZ5 1841
Lft - MR2E1B8432
At - MR251943

Raider

1987

1883-18580

Lft - MR2519713
At - ME251914
Lft - MR251915
Rt - MR251917

Ram b0 and
Power Ram 50
{Bucket Seats)

1888

T987-1931

Lit - MR251321
Rt - MA251922
Lft - MR25T7823
Rt - MR251935

Ram &0 and
Power Ham 50
{Bench Seat)

1886

1387-1931

19E7-19931
{wefaxt cabl

Lft - MR251919
Rt - MR251920
Ctr - MRZE1960
Lft - MR251964
Rt - MR2519E65
Ctr - MR287960
Lft - MR251827
Rt - MR251528
Ctr - MR2E81981
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Mr. Michael B. Brownlee, Associaie Administrator, Safety Assurance
Mational Highway Traffic Safety Administiation

400 Seventh Street, 3.W.

Washington, 0.C, 20590

Dear Mr, Brovnies:
Raeferance; NHTSA ldentification Number 3BV 103.003

Enclosed wre refresentative cobpies of communicaticns relatling te phase two of the
vehicles involved in the referenced recall. The number of R.L. Polk currently
registered vehicles in this phase of the recall (#¥653) is 132,448,

in order to facilitate implementatian, this recall has been divided into six phases
based on vehicle model and seat belt model. The involved Vehicle identification
Murmber range for this ohase of the recall 1#653) is:

Model Year Loy High
1850 LEOOOGOT LE20O0018
1991 MECO4213 - MEO33522

MYD04213 MY033522

{VIN ‘ast eight characters) - L = 1990 Model Year, M = 1891 Model Year; E =
Diamond Star Assembly Plant, Bloomingion, llincis; ¥ = Nagoya Assembly Plant,
Manova, Japan; and last six digits = sequential number.

W caution that the above range represents only the lowest and highest VIN
saquential numbers included in this part of the recall. This range cannot be used
to detarming conclusively that a vehicla is involved in the recall because many
vahicles with a VIN within the ranga are not affected by the recall.

This continues Chrysle's package of inlormrakion for this recsll s required by the
Defacts Repaort Regulation.

Sincerely,

Dale E. Dawkins
Enclosure: Recal #6553
oo K. C. DeMeter




®
IMPORTANT

DEALER SERVICE INSTRUCTIONS
Safefy Recall #653 — Front Seat Belt Buckles

¢ This service requirement applies only to the following vehicles equipped with Takata
Model 523K front seat belt buckle assemblies:

¢ 1990 and 1991 Model Year Plymouth Laser and Eagle Talon {BL}) Vehicles Built
Threugh March 28, 1991 (MDH 0328XX)

# ‘1991 Model Year Dodge Stealth (B7) Vahicles Built Through Becember 28, 1990
(MDH 1228XX)

& The front seat belf buckle release buttons on the above listed vehicles may break and
pieces of the buttan may fall into the buckle assembly. A broken piece may prevent the
buckle from latching or unlatching. To correct this cendition, the frent seat belt buckle

release buftons must be replaced. .-

e Two (2) different paris packages are required for this recall depending upon the vehicle
andfor calor of the interior. The Vehicle VIN List provided te each involved dealer includes
a part code which identifies the required part number package for each VIN. This code is
located in the third column of the VIN list and is identified by the “P” column header.

Dealers should detarmine which parts package is required for each vehicle at the time
appointrments are scheduled to assure that the correct parts package is available when the
tustomer armves, To do this the VIN and/or interior color of each vehicle should ba
obtained from the owner when scheduling an appointment. The applicable parts package
should be determined by using the information provided in the VIN List and the enclosed
Parts seciion,

Uninvoived dealers may confirn which parts package is required for each vehicle by using
the information providad in the parts section along with entering the VIN into DIAL System
Function 6% {for sales code information).

e FR e ent Warran

® Vehicies involved in this recall also have a lifetime front seat belt component warranty. If
any conditions covered by the seat belt warranty are feund at any time, now or in the
future, dealers are o cotrect these conditions free of charge. Refer to Warranty Bulletin
0-85-22 issued November, 1895 for specific details of coverage. Paris for any of the
covared companenis should be ordered thraugh the nommal means.

¢ Catalog and Parts Bulletin No. CPB 96-1 revised February, 19968, lists the new front
buckie assembly part numbers to replace the existing kits (buckle and retractor
assemblies) if necessary.

Parts Packages:

& Each involved dealer, to whom vehicles in the recall were invoiced, wili recaive enough
DARK GRAY Seat Belt Release Button Packages to service about 10% of those vehicles.

653



653
February, 1098

To: All Dadge, Chrysler-Plymouth and Jeep, & Eagle Deaters
Subject:  Safety Recall #653 - Front Seat Belt Buckles

Models: Vehicles Equipped With Front Seat Belt Buckle Assemblies (Mode| 523K)
Manufactured by Takata Corporation:

® 1990 and 1991 Model Year Plymouth Laser and Eagle Talon {BD)
Vehicles Built Through March 28, 1981 (MDH 02328XX)

« 1991 Model Year Dodge Stealm (BT) Vehicles Built Through December
28, 1999 (MDH 1228XX)

The front seat belt buckle release buttons on the above listed vehicles may break and pleces
of the button may fall into the buckle assembly. A brokan pisce may prevent the buckle from
latching or unlatching. To correct this condition, the front =eat belt buckle release butions
must be replaced.

iIMPORTANT: Some of the mvulved vehiclies may be in deal el inventery. Fedaral

faw requires you fo co ele | i il

delivery. Dealers shodubld Egljg@ this recall gn_vehicles in for setvice as

defermine using DIAL System Function 70,

Details of this service action are explained in the foliowing sections.

Service Procedure Videotape
Ag an additionzl service aid, a videotane demonstrating the service procaedure was
distributed to all dealers in January, 1996,

Dealer Notification & Yehicle List
Involved dealers: Each dealer to whom involved vehicles were invoiced {or the

current dealer at the same street address) will receive a copy of this dealer recall
notification letter and a list of the involved vehicles by first class mail.

The Vehicle List s arranged In Vehicle ldentification Mumber (VIN) sequence. Owners
known to Chrysler are also listed. The lists are for dealer reference in arranging for
sarvice of invoived vehicles.

All other dealers: Each dealer who does not receive a Vahicle List will receive a copy of
this dealer recall notification letter by first class mail.




Safety Recall #653 -- Front Seat Belt Buckies Page 2
February, 1996

DIAL Systermn Function 70

All invalved vehidies will be enterad to DIAL System Function 70 at the time of recall
implementation for dealer inquiry by VIN as needed.

Parts

Two (2) part packages are required depending upon the vehicle and/or color of the vehicle
interior. The ¥Yehicle VIN List provided to each involved dealer inclydes & part code which
idendifies the reguired part number package for each VIN. This code is located in the third
calumn of the VIN list and is identified by the P column header. Use the table betow to
identify the caorrect part packagefor the vehicle being serviced, - -

All Stealth Vehicles

-FV — Lasar/fTalon

-56 -- Laser/Talon

Important. An iniltial quantity of DARK GRAY parts will be distributed and billed t¢
all involved dealers, to whom vehicles in the recall were invoiced {or the current dealer at
the same street address). This quartity will cover about 10% of the involved vehicles
which require dark gray seat belt buckle covers. Since most of the involved vehicles
are equipped with the dark gray buckles, there will be no initial distribution of the

other color packages. Additional parts may be ordered as needed to support scheduled
rapairs.

Each pans package contains the following components:

Cuaniity Description

2 Seat Belt Buckle Cover -- Upper Half
2 Seat Belt Buckle Cover -- Lower Half
Z Release Button

1 Instruction Sheet

Owner Notification and Service Scheduling

All involved vehicle owners known to Chrysler are being notified of the service requirement
by first class mail. They are requested to schedute appointments for the service with therr
dealers A copy of the owner notification tetier is attached.

Enclosed with each ownear notification is an Owner Notification Form. The invalved vehicle
and recall are identified on the form for owner or dealer reference as needed.



Safety Recall #653 — Front Seat Belt Buckles ' Page 3
February, 1996
Service Procedure

1.  Recline the driver's seat back as far as possible.

2. Cover the arga around the seat belt buckle on the driver's seaf with a clean shop
towel,

2. For Laser/Talorn vehicles only: Remove the avtiomnatic shoulder belt turning loop
from the mounting bracket.

4. Cut both sides of the upper buckle cover along the angled surface using side cutters
as shown inFigure 1. ) -

SIDE
CUTTERS

CuT

SIDE

CUTTERS
CUTTING
LINE
RELEASE
BUTTON UPPER
. COVER
LOWER
COVER

CRO3ZS SECTION VIEW OF BUCKLE
FIGURE 1



Safety Recall #653 - Front Seat Belt Buckles Page 4
Feabruatry, 1996

Service Procedure (Continued)

5. Remave the lower buckle cover by inserting & meadium size screwdriver into the holes
created in the vpper cover in Step 4 and prying the bottam caver off (Figure 2}, Pry
with the screwdriver blade against the lower cover bemng careful not to damage the
buckle machanism.

MEDIIM REMOVE
EEEEE SIZE LOWER
SCREWDRIVER COVER

REMOVE
UPPER
COVER
BT LOWER
Illn” COVER
!
FIGURE 2

& Remove and discard the upper buckle cover.

7. Driver's Side Buckle Only (Laser/Talon); Both Sides (Stealth): Remove the heads
of the three plastic tabs which secure the seaf belt switch to the |ower cover using

small side cutters ar a razor blade (Figure 3).

8. Driver's Side Buckle Only {Laser/Talon); Both Sides (Stealth): Carefully remove
the swiich from the mounting tabs by using a small screwdriver and gently prying the
switch fram each tab (Figure 3). Discard the ‘ower seat belt buckle cover

SWITCH i%

MLIFE:

THE SWITCH SHOULD

BE REMOVED

BY INSERTING A SMALL
BCREWDPRMVER AMO GEMTLY
PRYING THE SYWIITCH FROW.
EACH TAE

FIGURE 3




Safety Recall #653 — Front Seat Belt Buckles Page &
February, 1996

Service Procedure (Confinued)

8.

10.

i1.

Depress the release button and then

disconnect the iower loop of the latch

spring from the buckle mechanism
using a small screwdriver or pick

(Fiqure 4).

Tiit the lower part of the release
button slightly away from the buckle
mechanism and then remove the
release button by sliding it off the
guides {Figure 5).

CALUTION: Use care so that plastic
guides do not break and guide
springs are not lost {springs must
be reused).

Using shep air, clean any laose
debris, dirt andfor pieces of the
re|lzasa bufton from the buckle
mechanism. '

RELEASE
SMALL / EUTTON
SCREWDRIVER
REMOVE LATCH
SPRING FROM
MECHANISM

FIGURE 4

4 SLIDE BUTTON
P AND GFF
GUIDES

GUIDES AND

TILT
GUIDE SPRINGS SLIGHTLY

FIGURE 5



Safety Recall #8653 -- Front Seat Belt Buckles
February, 1996

Page G

Service Procedure {Continued)

12. Inspect the buckle mechanism o insure that the button guide and guide springs are
properly assembled and that all debris is remaved. Make sure guide is properly
seated in the body siot and clips are seated on body {Figure G).

GUIDE CLIPS GUIDE
ARE SEATED SEATED
ON BODY IN BODY
SLOT
EJECTOR
SPRING

FLATE
SPRING

BUTTON GUIDE

AND GUIDE /
SPRIRGS . GUIDE
OblT OF
ELOT
PSRHEJRDLY = PRgF?ETRL'r
EATE Am SEATED Ay
INCORRECT GLHDE POSITION
" FIGURE 6
13. Make sure that the tatch spring is
attached to the pravided release
button. Rotate the latch spring away
from the button to ease button RELEASE
ingtallation (Figure 7). BUTTON
LATCH
SPRING

FIGURE 7



Safety Recall #653 — Front Seat Belt Buckles Page 7
February, 1956

Service Procedure [Continued)

14. Install the release bufton by sliding the button over the guides and springs until the
button stops pass the buckle frame stops {Figure 8).

RELEASE
BUTTON
BUTTON
STOP
INSTALL RELEASE

BUTTONBY - ' INSTALL THE
ALIGNING BUTTON ; BUTTON BY
QOPENINGS WITH : SLIDING
GUIDE AND 5 IT IN THIS
SPRINGS BUCKLE : DIRECTION
FRAME
STOP \
DEPRESS BUTTON
UNTIL THE STOPS
PASS THE BUCKLE
FRAME STOPS

FIGURE 8

15. Depress the releasa button and
connect the lower loop of the latch
spring to the latch mechanism using a

small screwdriver or pick {Figure 9). RELEASE
EL
BUTTON

SMALL

16. Verify that the buckle operates
SCREWDRIVER

properly by laiching and uniatching -
the seat belt tongue several times,

LATCH
SPRING

IMPORTANT: Make sute buckle -
latches and unlatches seat belt
tongue before installing the new
cover,

FIGURE



Safety Recall #6653 -- Front Seat Belt Buckles
February, 1996

Service Procedure {Continued) EEEEE

17. Install the provided upper buckle
cover over the buckle mechanism
{Figure 10}. The cover should snap
inte place and the release button
should be flush with the buckie cover.
Verify_again that the buckle operates
properly by iatching and unlatching
the seat belt tongue several times. m

BUCKLE
FRAME

FLUSH WITH
UPPER COVER

FIGURE 10

18. Driver's Side Buckle Only
{Laser/Talon}; Both Sides (Stealth): SWITEH  pore
Install the onginal seat beflt switch into
the provided lower cover. Inset the

bottom of the switch into the lower SERT BOTTOM
cover siot and then press the top of COVER SLOT

the switch into place under the two
clips {Figure 11). Secure the switch
wires in the lower cover wire holders,

19. Driver's Side Buckle Only
{LaseriTalon); Both Sides {Stealth):
Move the switch slider into the up

nsition (Figure 123, WIRE
p ( Q } HOLDERS
SWITCH
SLIDER FIGURE 11
BLIDE
{PLLL UF]

FIGURE 12

Page 8

RELEAZE BUTTON



Safety Recall #653 -- Front Seat Belt Buckles Page 9
February, 1996
Service Procedure (Continued) e
BUTTON
20, While depressing the release button, {?
ALIGN EJECTAR

27,

22,

23

24,

25.

assemble the lawer cover to the upper cover
by inserting the lip on the lower cover Under
the upper cover, then snapping the two parts
ogether (Figure 13).

PIN WTTH SWITTH
BLOT

NOTE: Make sure the efector pin aligns
with the slot in the switch slider.

Verify that the buckle operates properly by
inserting the buckle fongue into the buckle
assembly until it latches. Make sure it is
securely latched by pulling on the beit
several imes. Then press the release

button to unfatch the tongue. Repeat D e

several times. If the buckle does not BUTTCN

operate properly, remove the buckle cover
following Steps 4-8 and then install & new
cover by following Steps 18-20. If the buckle
still does nat operate properly, replace the
buckle assembly.

INSERT LOWER
COVER LIP
UNDER UPPER

: COVER
For LaserfTalon vehicles only: Install the
automatic shoulder belt tuming leop.

Retumn the-seat back io the upright position
and remove tha shop towel.

Repeat Steps 1-23 for the passanger seat
beit

FIGURE 13

NOTE: On Laser/Talon vehicles, the passenger seat belt buckle is not equipped
with a switch.

Werify that the seat belt waming system (lamp and buzzer) operate properly.



Safety Recall #653 -- Front Seat Belt Buckles Page 10
February, 1996

Completion Reporting and Reimbursement

Claims for vehicles which have been serviced must be submitted on the DIAL System.
Claims submitted wilt be used by Chrysler to record recall service completions and provide
dezler paymenis.

Use the following laber operation number and time allowance:

Labor Operation Time
Number nce
Replace both front seat belt buckle release buttons 23853182 0.4 hours

Add the cost of the recall parts pﬁckage plus appiicable dealer allowance to your claim.

Note: See Warranty Policy and Procedure Manual, Chapter 6, Subsection H for complete
recall claim processing instructions.

Parts Return

Not reguired.

Vehicle Not Available

If a vehicle is not avaiizble for service for a known reason, et us know by filling out the
pre-addressed Vehiclke Disposition Form portion of the Owner Notification Form or
desceribe the reasor on a posteard and mail to:

Chrysler Corporation

CiMS 432-00-85

800 Chrysler Drive East

Auburn Hills, Michigan 48326-2757

Following the above procedures wili expedite the processing of your claim.

if you have any gueastions or need assistance in completing this action, please contast your
Zong Senvice Office.

Customer Services Field Operations
Chrysler Corparation




CHRYSLER
CORPORATION

IMPORTANT SAFETY RECALL NOTICE
T8 REPLALE YOUR VERIGLE'S FRONT SEAT BELT BUCKLE RELFASE BUTTONS

Dear Laser, Talon or Steatth Ownar:

Thiz natice 15 sent 1o you in secordandce with the defeet provision requirermants of the Natipasl Traffic and
Mator Vehicle Safety Act.

Cheyster Corporatiaon has determingd that some frant seat belt release buttons have broken in gertgin 1880
and 1991 Plymouth Laser and Eagle Talen and 1991 Dodge Stealth wehicles, and that seme relessze
buttons may break in the future,

The Froblam is... Tha red plastic front seat balt buckis release buttons, markad 'PRESS’, on your
vehiche {idzntified on the enclosed form), may break. 1f this occurs, the pieces
may fall into the huckle and cause the buckle to ot operate properly, thersby
creating a8 safaty risk. )

What Chrysfer amd Chrysler will repliace both frent soat belt buckls release buttens on your vehicle

vour daealer wilf do... free of charge |parts and labor] whether they #re broken or not. The work will
take about one-half hour 1o complete. However, additional time may be
nccessary depending on how dealer appeintments are scheduled and processed.

Chrysler is also extending the wamranty on the front seat belt components in your
vehicleg far the life of the vehicle. This m2ans that if any conditions covered by
the scat belt warranty are found at any tima, now ar in the future, your Dodge,
Chrysler-Plymouth or Jeep & Eagls dealer will correct these gonditions free of

charge, Ploase kegp this letier wilh your warranty maferials.

Whar your must de » It is wary important that you schedule your vehicle for release buiton
{a ensure your replacement s sogn as possible. I vour seat belt buckle does not operate
safety... properly, yau might not be able to use it wntil it /s repaired (seat beit use is

required by taw In most siaies), 1T you do not use your seat bali, and you are
in a collision, your chances of being kiled or seriously injured are much
higher than if you are wearing your seat belt. Chrysler urges you to use your
seat belt 2t all tmes, and 1o contact your Dodge, Chryster-Plyrnouth or Jeep
& Ezagle dealer immediatety 1o schedule @ service appointment, Even if the
buttons are not broken, they should be replaced.  Ask the deoaler o hold the
parts for vour vemcle or 1o arder them befare your appointment.

=  HBring the enclosed Owner Natification Form with you o your dealer. 11
explains the reguired service 1o your dealer,

N you peed heln. .. If wou have trobble getfing your vehicle repaired, please call the Chrysher
Customer Center, toll free, at 1-200-853-1403, A represcntative will assist you
in getting youf vehicle repaired. If your dealer fails or is unable 1o remedy this
defect withaut charag andg within a reasonable time, vou may submit a wrtien
camphaint to the Adminietrator, Mational Highway Traffic Safery Administration,
403 Sewenth Street, 3.W., Washingron, O.C. 20880, or call the Toll Free Auto
Safety Hotline at 1-800-424-8303, {Washington, D.C. area residents may call
366-0123)

We're sarry for any incgnvenience, but we are sincerely concerned about your safety, Thamks far your
sttentinn 1o this important marsar.

g 65 Custorner Services Fefd Uperations
“ﬁ' Chrysler Corporation
: 5 : 53



JUN ) 5 1085
CERTIFIED MAIL
RE RECEIFT R D
Dale B, Dawkins, Dirgctor NSA-Ilipaw
Vehicle Compliance and Safety Affairs 93V-103.003

Chrysler Corporation - CIMS 429-10-G2
Featherstone Road Center

2301 Featherstone Road

Auburn Hiils, M1 48326-2808

Dear Mr. Dawking:

This acknowledges receipt of your Defect Information Report dated May 23, 1993,
submitted in accordance with 49 CFR Part 573, "Defect and Noncompliance Reports.”
This recall invelves approximately 926,000 Chrysler Corporation (Chrysler) 1986
Dodge/Plymouth Conguest, 1986 through 1991 Dodge/Plymouth Colt, 1989 through 1991
Eagle Summit, 199¢ through 1991 I'lymouth Laser, 1990 threugh 1991 Eagle Talon, 1991
Dodge Stealth, 1987 through 1989 Dodge Raider, 1986 through 1991 Dodge Ram 50
truck, and 1986 through 1991 Dopdge Power Ram 50 trucks eguipped with safety belt
huckles supplied by the Takata Corporation (Takata). The assigned I Number for this
recull campaign is $5V-103. 043,

Although Chrysler has not determined that these vehicles contain a safety-related defect,
Chrysler has agreed that it will conduct a voluntary recall campaign to repair or replace
all broken buckles and to modify ail undamaged buckies fo prevent future breakage of the
plastic release buttons and subsequent buckle failures. Al owners will be contacted by
mail and the campaign will be extended to all subject vehicles equipped with Takata
buckles, regardless of age. In addition, Chrysler has agrecd 10 provide quartcrly reporis
to the National Highway Traffic Safety Administration (NHTSA) in accordance with

49 CFR §573.6 and to provide follow-up notification to each owner who does not respond
to the initial notifications.  Chrysler has also agreed to provide NHTSA with copies of
consumer complainls received by Chrysler that relate o the latching perfurmance of 2
safety belt that has been repaired in this campaign.

Chrysler is responsible for the remedy of these vehieles [rom this date Forward,
regardless of vehicle age, mileage, or owitership, You should know that the agency
provides a listing of safety recalls to the media at the end of each month., This recall will
be a part of that listing,



This recall was the subject of Preliminary Evaluation, PE24-093, conducted by the Office
of Defects Investipation.

DITIONAL IN ATHON RE D

In order for us W complete our file on this matter, please provide the beginning and
cnding manufacturing dates for the vehicles involved in this recall campaign.

Please provide this information, referencing NHTSAs identification codes on page 1 of
this letter, to this office by July 10, 1995,

Ag stated in your May 23 report, Chrysler will provide NHTSA with the proposed
remedy, a draft owner notification letier, and a proposed schedule for implementation of
this recall campaign.

QUARTERLY STATUS REPORTS

As stated in Part 373.6, submission of the first of six consecutive quarterly status report is
required within one month after the close of the calendar guarter in which nofification to
purchasers occurs. [or instance, the current calendar quarter began on April 1 and ends
on June 30, 1995. If any owner notification occurs in this time frame, the first quarterly
repott is due by July 31, 1995,

Il you have any questons, please contact Mrs, Pat Wallace or Mrs. Barbara Hayes at
(202) 366-5232 or fax at (202) 366-7382.

Sincerely,

/>

Jonathan D. White, Chief
Technical Analysis Branch
Office of Defects [nvestigation
Safety Assurance




& SoroRanon

Dale £ Bawkinsy ) .
Qirgtear = vietur 2 Coamplgnoe snd
LhtETy AT

May 23, 1998
95V-113.003 ()

Mr. William A. Boehiy ;2
Associate Administrater, Safety Assurance : pe) S e
U. &. Department of Transportation = PR
National Highway Traffic Safety Administration : i)
400 Seventh Street, S.W. T _
Washington, OC 20580 ' ST N

e

Dear Mr, Boghly:

We are transmitting this letter to you rslatlng to reports of broken releasa buttors
made of a plastic material called ABS used in cartain front saat belt bucklas
supplied by Takata Corporation, found in-certaln vehicles sold by us.

NHTSA is currently investigating certain Takata front seat belt buckles contained in
1986-1991 vahicles manufactured by numerous automobite companies, including
Mitsubishi Motors Corparation. This investigation has been the subject of
significant media attention for the past saveral months. Articles have appearad in
major newspapers and journals throughout the L. 8., and there have been reports

on radio and telavision.

We are aware that the ABS plastic button has broken in a small number of the
subject Takata buckies and that pieces of the button may fall into the front buckle
‘assembly. We also belisve that some such buttons may -break In the future. A
broken plece may cause the buck!s not to operate properly. specifically, the puckle
may not latch or may not unlatch. We have not confirmad any ather operationai
difficuity in the subject vehicles relating to buticn breakage. We do not beliave a
safaty-refated defect exists in these vehicies as a result of button breakage.

Neverthalesa, wa balisve that the widespread press coverage has been inaccurate,
misleading or has otharwise caused canfusian and concern among vehicie owners.
It is our desire to maintain 2 high level of consumer satisfaction and confidence in
the safety of the subject vehicles and to avoid tha possibility of further arosion of

satisfaction and custemer confidance in tha future.

As a result, we will undertake a vnluntarv,r campaign to provide a remedy for tha
subject Takata front seat belt bueckles, in accardance with one of the remadies

described in nutlflcatmns_ that we understand have baen subrmitted to NHTSA by
Nissan and Honda, respectivaly. We will inform NHTSA, within 30 days, of the

Mgrdche Camdnanrn and Salaty Attorry CIMS 4201002
Cheyilar Carporation
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precise ramedy that we wilf empioy. We will provide NMNTSA at that time with a
draft awner.notification lettar, and will {ater submit capies of bulletins and ather
notices, when prepared. All owners ¢f the subject vehi¢les will be contactad by
mail abaut this campaign. in that notification, the owners algso will be advisaed that
a fifetlme seat balt warranty will be exiended to their vehicles {the warranty will
cover all saat belt cormnponents in ths vehicles and not merely ba limited ta the
subject Takata front buckies). This will demonstrate to vehicle awners our
cornmitment to their safety and cantinuing satisfaction. - o

To further demonstrate our commitment, the voluntary campaign will be sxtended
to all subject vehicles equipped with the Takata front seat belt buckles, regardless
of aga, Quarterly reports will ke provided to NHTSA as set forth in the reparting
regulations for a recell, and the mailing anveiope will be marked "Important Safety
" Recall Notice.” A follow-up owner notification will be sent veluntarily to each '
owner who doss not respond to the firet notification, regardlass of tha response
rate to that notification, -Finally, copies of consumer camplaints that we recaive:
which relate to latehing perfarmance of a seat beit blckle that has been rapaired in
this campaign, wiil be voluntarily provided to NHTSA. Those reports wiil be '
pravided to NHTSA on a quarterly pasis. Howevar, none of the above actionsa
should be construed as an admission that a safety-related defect actualiy exists in
the subject vehicles, or that these gctione are required by Chapter 301 of Title 49

. of the United States Code.,

As you are aware, thare are a large number of vebhicles that will be involved in this

program. Due to parts supply and desler capagcity issues, we intend to have the-

owner mailings phased In such a way as to minimize owner incanveniance and

dissatisfaction, as will be reflected whan item #8 of the information raport is

. supplemanted, to b2 submitted when we notify NHTSA of the remedy we select,
We want to avoid circumstances that might discourage owners frem obtaining that

remedy. We will kesp you advised of our plans as they are baing finalized.

We trust that these actiohs respond 1o and resolve il pending concarns of NHTSA
associated with its Preliminary Evalustion.

. | Sincerely, C '

D. E. Dawkins

Attached is an information report.

Enclosures
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anyfactyrer:

Mitgubishi Motors Carporation; Diamaend-Star Metars Corporation

hiclas Patantiall wilved:

1986-early 1991 Mitsubishi- and Qiamond-Star-built models {as specified an

the attached list) with Takata front seat belt buckles containing releass .
buttens rade of ABS plastic. Front szat belt buckle release buttons supplied

for 1ater 1991 models and bBeyond are made of POM plastic and are not

involved, Takata Corporatien has offices located at No. 25 Mari Buliding, 4-

30, Roppongi 1-chome, Minato-ku, Tokyo, Japan, and the telephons numbaer

is 03-3583-5700.

Approximataly 20,000 vahicles.

Percentage of Vehicles to by Campaigned:
Each subject Takata front saat belt buckla on sach vahicle pmsanted for
Service wl]l ba remedied.
c-.r' i
-Remedy to be detarmined; NHTSA to be nﬂtlﬁad w:thm 30 days, See cover
Iatter for details. .
Chr ; : ringipat E
See cover lettar,

Rescriptian of Correctlve Action:

All owners of affectad vehicles will be notified by latter requesting that their
vehicles be returned to authorized dealers for remady of affacted Takata front .
soat belt buekles; NHTSA to be notified of the precise remedy within 30

days. Lifetime warranty to be extended to all seat balt components in thn
affectad vehiclea, with ownars 1o ba 50 notified by same lettar.

Schedule:

Te be damrmined basud upon remedy selected; NHTSA to be nnﬁﬂed within
30 da'!.rs
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Copy of Noticgs:

A copy of the letter to be sent to ownars will be submittad within 30 days,

when the precise remedy is selected, Copias of other notices will ba
provided to NHTSA as they become avaitable.
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Cenquest {Dodge, Plyrnouth): 1386
Colt 2-DoortBodge, Flymouth}: 1286-1391
Colt 4-Doer {Dodge, Plymauth): 1986-1988
Colt 4-Door Wagon {Deodge, Plymouth): 1988-1850
Summit 2-Door (Eagle); 1891 ' '
Summit 4-Door (Eagle): 1989-1981
Laser (Plymouth): 1830-1931
Talon {Eagie): 1980-1897
Stzalth 2-Dear (Dodga): 1991 |
Raider {Dodge): 1937-1989
Ram 50 (Dodgeél: 1988-1991
Powaer Ram 50 (Dadge): 1986-1991



