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OEFECT IWFORMATION REPORT

HEVH132@

1. Manufacturer's Corporate Hame:

Toyota Motor Corporation
Toyota=-ghi, Alchi-ken
Japan

Designated Importer:

Toyota Mokor Sales, U,5.8., Inc.
15300) 5. Western Avenue
Torrance, Ch 9050%

2. Vehicle Description:
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Make Model V¥IN Range Production
Model Year VDS Numberc* Periocd
Toyota 1682 MX62ZE 029165 Aug. 1, LY81
Creggida ME6 2K theu thru
00314364 Eep. 10, 1981
Toyota 1962 RAG4L goo003%
Celica Ehru
oooo0273 Aug., 18, 1981
thcou
FAG4C 000023 Sep, 4, L9811
RAG4L thru
6003343
Toyota 1982 MAETL Q002021 Aug. 7, 1981
Celilca thru thra
Supra Q0040L5 Oct, 29, 1981}
Nota:s Althaugh the subject vehiclea with the defective cruise

control system are within the above VIN range, not all
vehicles in this range were imported to the United States,

All above Cresslda models were equipped with the cruise
control system as standard equipment, but the Celica and
Celica Supra models were equipped with the mBystenm asg a
factory-installed option conly.

* "Number" consists of plant of manufacture code and
sequential nunber of VIN,




Humber of Subject Vehicles: BEV-132

4,561 unitse

Percentage Estimated to Contain Defect:

Approximately 53&% of the subject vehicles (about 2,400)
ware equipped with eruise control computers built in the
period during which the defective computers were
manufactured.

Description of Defscten:

Curing the manufacturing process of the cruise control
computer, the printed circuit board may have had improper
application of its ¢oating, which could canse the snldered
terminals <f the IC to develop cracks. Continuing use of the
cruise control system may lead to a complete separation of the
goldered terminals, resulting in non-conductivity of the
circuit. :

In the worst failed circuit case, should the engine he started
with the cruise control main switch in the "On" position, the
engine speed may instantly race, and if the driver of an
avtomatic transmission-equipped wvehicle shifts into "D" or "R"
pogition without firmly applying the brake pedal, the vehicle
could guddenly accelarate,

Chronology of Principal Events:

June 19B& : Toyotad conducked non-destructive
examipation of failed computer in NHTSA
posgession.

Aug. 1586 : NHTSA provided failed computer to Toyota

for detailed analvsie, including
deotructive tasting.

Toyota checked relevant manufacturing
pracesses and reviewed production records.
In addition, we recovered computers from
oul domestic market produced before and
after date of manufacture of failled
Ccomputer.
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Baged upon detailed examination ¢f failed
computers {(the second arrived nid-Sep.).,
Toyota detecrmined cause of problem
affecting computers manufactured befora
August 20, 192) for use in 1387 vehi=las.

Sep. 19856

kL

Toyota announced safety recall of affected
vehicles.

Corredtive Repailr Action:

All owners will be notlfied by first class mail to return
their vehicle to a Toyota dealer to have the cruise control
computer inspected and, if manufactured during the subject
pericd, replaced at no cost.

Tentative Campaign Schedule:

Toyota will commence mailing owner notification letters as

soon as poesible. <Coples of the owner letter and dealer
instructions will be submitted as snan as they are available,
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TOYOTA MOTOR SALES, U.S.A., INC.
Gy 75+

16001 & WESTERM AYVE
P Bl PR
TOMRENCE | CALIFCOMMLA. BOACH

Z¢ Uctober 1486

T0: A1l Private Distributor/Regional Genaral Managers

RE: 1982 CRESSIDA, CELICA, AND CELICA SUPRA CRUISE CDONTRQL CAMPAIGN -
(SSC #610) -

Toyota will conduct a Special Service Uampaign on early production 1982
Cressidas, Celicas, and Celica Supras to inspect, and if necessary,
replace the cruise control computer.

This campaign is part of Toyota's continving efforts to maintain custo-
mer satisfaction.

The scheduled mailing dates for this campaign ara:

Degler notitication: Uctober 24, 1986
Ownar notification: Cctober 31, 1586

Details of the campaign instructions to be sent to the dealers and the
owner notification letter are attached fer your information. Flease
review this information with your staff to ensure thet this campaign is
conducted in an efficient manner with the least possible inconvenience
to Toyota ownurs.

Thank you for your support and cooperation.

Sincerely,

Robert [. Bermett

Corporate Service Manager
REB:trf/A:024-23.5m
cc: Private Distributor/Regional Service Manager

Private Distributor/Regional C/R Mznager
Private Distributor/Reqional Parts Manager

Attachments:
f Dea ler/Service Manager letter

Owner notification letter
j Tacknical Imstructions
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ATTENTION

SSC+ 610
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TOYOTA MOTOR SALES, U.S.A, INC.
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24 October 1985
TO: A1) Toyota Dealars and Service Managers

RE: 1982 CRESSIDA, CELICA, AND CELICA SUPRA CRUISE CONTROL CAMPAIGN
(SSC #610)

Toyota will conduct a Special Sarvice Campaign on early production 1982
Cressidas, Celicas, and Cellca Supras to imspect, and 7T necessary,
replace the cruise control computer.

Known owners of these vehicles will be notified by mail on October 31,
1986. Most customers will bring their owner notification with them.
Howevar,. if a customer brings their vehfcle to you without a motifica-
tion Tetter and ft falls within the VIN ranges {isted below, please
perfogrm the repair according to the attached instructions.

1. ¥ehicles Involved

MAKE AND MGDEL YIN EﬁHﬁE PRODUCTION
MODEL YEAR PERIOD

RAG4L}- 0000039-0000273 | AUGUST 1981

TOYOTA CELICA 1982 T
RAGACT- 6000023-6003343 | SEPTEMBER 1581
RAGAL

TOYOTA SUPRA 1982 | MAG7L]- 0002021-0004015 | AUGUST 1981 TO

0CTOBER 1381

TOYOTA CRESSIDA | 1982 MX62E | 0029165-0031464 | AUGUST 1981 TO
MX62W SEPTEMBER 1981

z. Inspection/Replacement Procedures

F Please refer to the attached technical instructions for details of
: the inspection/replacement procedyres,

3. | Parts Qrdering

© The cruise contral computer will be available by manual allocation
. through your facing Parts Distribution Center. The VIN must be
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provided when the computer is$ ordered. The part required for this
campaign is: :

MODEL PART NUMBER PART NAME QUARTITY
Cressida BE240-22081 Computer Assembly 1
Speed Control
Celica and B88240-14140 1
Celica Supra

Complation Label

Following the completion of the special service campaign, & 33C
completion label will be affixad on the firewall next toc the
factary ID plate. Additional S5C complation labels may be ordered
thraugh the non-parts system on a 1450 order form ar through the
TGH system.

PART NAME (NON PARTS) PART NUMEER QUANTLTY
Campaign Completian 00410-0%917 # of Sheets
Labels (50 Labels/Sheet)

Inspaction/Replacement Reimbursement Procedures

Submit Special Service Campaign {SC type) claim using the following
aperation codes: )

SSC+# MODELS DPERATION DESCRIPTION FLAT RATE
CODES* HOUR
Cressida 650041 Inspect cruise control 0.6
computer
650042 Inspect and replace 1,3
crulse contrel computer
614 Celica 650041 Inspect crufse control 0.5
compyter
650042 Inspect and replace 1.1
cruise contrel computer
Calica 650041 Inspect cruise control 0.5
Supra computer
650042 Inspect and replace 1.1

cruise control computer

*peration codes fnctude 0.1 hour for administrative expenses
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Please review the enclosed instructions with your staff to familiarize
them with the procedures to implement this campaign. If you have any
questions concerning this campafgn, please contAct your ragion/private
distributor office.

Thark you for your support and cooperation.

Sincerely,

éber’t E. Bannatt

Carporate 5ervice Manager
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TOYOTA
TOYOTA MOTOR SALES, U.S.A,, INC.

18 6 WEBTFRH AYE

{;13}31‘-‘{::3 PO BOX T
BT ATaee TOPRANGE, GALIFORNIA 50509

Ooeobar 1985

Dear Iovota Owner:

This notlce is sent to vou in accordance with requirsments of the Naclomal
Traffic and Motor ¥ehicle Safaty Act.

Toyors hag datarmined that a dafact which relates to Motor Vehicle sefety may
exist in cartaln early production 1982 model year Celicam, Suprag and Crassidas
aquipped with the Crulee Control Systen.

Durlng the manufaccuring procass of the crufse control computer, the circult
beard coating may have baan improperly applied and result in cracks in the
terninalp of the integrared circuits. Under the worsat condition, the terminals
nay braak causing an increase In engine speed during cruilse control operation
and may ragult im a wehicle crash.

Congletent with Toyota's continuing interest in youtr satisfacrion, we urgently
requeat that you contaet your Toyota dealer to arrange for a frae inapection of
the cruiss control computer. The computer wlll be removed and checked for ics
production date code and if found to be matisfacrory, the computer will be
reinstalled and the vehicle returned to you.

Eowsvar, if tha productlion dace code indicates that the computer is parc of the
suspectad group, it wlll be tamporarily removed. The dealer will cthen order a
new raplacemant computar for your vehiclg. The part arrival should nor cake
longer than 4 few dava. The actual inespection lahor rime is approximately 30
ninutes. If the cowmputer dous raquirs replacesent, another 40 minures will be
rejquired after the dealer has raceived the parc to reinstall the cooputer ac no
codt to vou; however, additional time may be nacessary depending on your
dealer's schedule.

Your Teyeta dealsr ie sguipped with all neceseary aquipment and hag baen
providad with ingtructions for making this correction. If however, you feel
that the dealer has failed to remedy the defect within a reasonable time, please
contact yout nearest Toyota Discvibutor's office liated in this lattar for
snpistance. If you are arill oot eatisfied, you have the Tight to aubmit 4
complaint to the Adminietrator, National Traffic Safety Administration,
Waghington, D.C. 20590 or call thedr toll free Auco Safety Bat Lins {B00)
424-9393 (Washington, D.C. area call 426-0123).

We uyge you COo make prompt arrangements with vour Toyota dealer to have rchis
inspéction performed. If you no longar own the vehicla or have changed your
addrees, plaasa complete the attachad poscage frae csrd.

Thank you for driving a Toyota. We eincerely regret any inconvenisnca this may
nava jcaused you,

TOYOTA MOTOR BALEE, U, 5.A., INC.
CorpoTate 3ervice Department
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TECHNICAL IHSTHUCTIOHS: 33C #8610

[. YEMICLE TIRSPECTION

1} Inspect the vehicle for applicable VIM rznge. 1s the vehicle
within the ¥IN ranga listed below?

MAKE AND H]I}EL__mﬁﬁEr_ PROCUCTION
MODEL YEAR Y5 PERI{D
M_ —— —

Rﬁﬁ#L.¥ 0000039-0000273 | AUGUST 1931
TOYQTA CELICA 1982 ryT) TO 481
640 1 8000023-6003343 | SEPTEMBER 1
L RAG4L } 500

TOYOTA SUPRA 19682 MAEIL  0002021-0004015 | AUGUST 1981 TO
OCTOBER 1981

TOYOTA r;nessxﬂ 19&?]- nxﬁzal, 0029155-0031464 | AUBUST 1381 10

MXGZW SEPTEMEER 1581

il —

Yas: Go to 2}

No: Inspection is complete. Vehicle is not affected by
this campaign. )

2] Is the vehicle equipped with cruise contrpl?
Yeg: Go to 3)

E Mo: Inspection is complate. Vehicle is not affected by
i this campaign.

3) Check the teft front door post for campaign completion label
#610. Is the S55C #5610 labal prazent?

Yes: Campatgn has been completed, no furthgr action is
requi ved.

No: Go te II. CRUISE CONTROL COMPUTER RENOVAL PROCEDURE
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11. CRUISE CONTROL COMPUTER REMCYAL PROCEDURE

Fi9.1 Crasaida

1)

2)

3)

4)

5)

ErE TR <, Tl BSeL gy 1y 2 AR T T T 1

Disconnect negative (-} battery
cable terming).

CRESSIDA:

Remove the Finishar located
under the glgve box [I] {Figure

1 Eressida?. Remove the trim
cover from the cruise contral
computer [2] (Figure 1 Cressidal.

CELICA & CELICA SUPRA:

Remove the screw from the door
protector finisher [L] {Figura 2
CelTica & Celica Suprt).

Remove the kick panel Finisher
[2] {(Figure 2 Celica & Celica
Supra). )

Disconnect the cruise control
computer [3] commector.

Loosen the two retaining boits
from the cruise control computer.

Remcve the cruise control
computer.
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I11. CRUISE CONTROL COMPUTER INSPECTION FRDCEDURE

Chack the production 1ot number on the back of the crufse control
computer.

PRODUCTION LOT MUMBER

Prudu:tion Dltt[1ith}

Productiorn Month{August)

Production Yaari{19%81)

1f the Production 1ot numbar js:

Computer replacement is required
60320 to 60819 go to IV, CRUISE CONTROL COMPUTER
{1nclusive} "ORDER

50319 1 Computer replacemant is not required
60620 E: hﬁ'g"’..Zr} to ¥. CRUISE CONTROL COMPUTER
HSTALLATION
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"IV, CRUISE CONTROL COMPUTER ORDER

If a raplacement crufse control computer s required, place a ¢riti-
cel type order through your facing Parts Distribution Center., TMS
Parts supply will contact you within 24 hours requesting the ¥YIN for
the affected vehicle. The part will be released within 24 hours
after verifying that the vshicle is within the specified range.

MOCEL PART NUMBER PART NAME QUANTITY
Crassida 88240-22081 1
= Computer Assembly
Lelica end 8824014140 Speed Control 1
Celica Supra

¥.  GRUISE CONTROL COMPUTER IRSTALLATION

ng,l Crezsida

1}

2)
3)

4)

Install the cruise control com-
puter using the two retaining
bolts. ({(NOTE: Reattach the
ground wire to the retaining
bolt)

Reconnact the computer connector.

Refnstall the trim panels;
CRESSIDA:

Retnstall the cruise contral
computer trim panel [2] and
finisher [1] {Figure 1 Cressida).
CELICA & CELICA SUPRA:

Reinstall the kick panel finisher
[2] and door protector finishar
screw [1].

Regonnect the negative (-) battery
¢cable terminal.
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¥YI. CRUISE CONTROL $YSTEM OPERATION CHECK

After the installation of the cruise control computer, check for
proper operation of the cruise conirol system as follows:

1} Inspect “SET" Function

With the vehicle traveling at a spaed ahave 25 mph (40 km/h),
check whether the vehicla speed will set to the desired speed
by turning the control switch to "SET" positfon.

2) Inspect "ACLEL" Function

While the cru{se contrnl f3 set, check whethay the vahicle
accelerates h{ turning the coentrol switch to “ACCEL" position
and the vehicle speed will set to the increased speed whan the
controi switch is reisased.

3) Inspect “COAST" Function

While the cruise ¢ontrol 15 set, ¢heck whether the vehicle

deceierates by turning the contral switch to “"COAST" position

and tha vehicle spead i set to the decreased speed when the

control switch i3 released,

Nate: If the vehicle speed 15 down to imss than 25 mph (30
km/h), the cruise control system will automatically
cancel and the vehicle speed will not set.

4} Inspect Cruise Comtrol Cancel Functions

Check whethar the cruise control system is cancelijed by the
following operations.

ODepressing the brake pedal

Depressing the clutch pedal {manval transmission)
Placing the selactor lever in "N* position (automatic
transmission)

S1ightly applying the parking braka

Pushing ths cancel switch {Celfca and Celica Supra only)
» Turning off the main switch

4PR pow

5} Inspect "RESUME" Functian

When the cruise control system 1t cancelled by any of the above
4a - de functions and the vehicle speed is more than 25 mph (40
km/h), check whether the vehicle resumes the speed set prior to
cancellation by turning the control switch to “RESUME"
position. i
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¥I1. COMPLETION LABEL,

Following the inspection or installatfon of the cruise control
computer, a S5C completion label must be affixed to the lert front
door post near the door hinge,

Write 1n S5C # Write in date

EEID] TOYOTANITON Bau v, (NG

Write in dealer code

Addftional S5C completion labels (00410.01617) wmay be ordered
through the nons=parts system on a 1450 grder form or through the
TOH system.
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