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S E RVI C E GROUP: Brakes

BULLETIN

DATE: February 18, 2011

SUBJECT:
Brake Front Pad Lining Life

OVERVIEW:

This bulletin involves installing new brake linings and replacing both brake rotors as
required.

MODELS:

2009 (JC) Journey

MOTE: This Bulletin applies to vehicles built for the 2009 model year sold in U.5. and
Canada (sales code YAA and YAC) markets only.

SYMPTOM/CONDITION:
Front brake pads may exhibit lining life complaints.

POLICY:
Reimbursable within the provisions of the warranty.

Vehicles included in this Service Bulletin have a Warranty Extension for thiz repair, See

Warranty Bulletins, U.8. D-11-07, Canada CA-2011-05 for details associated with the
extendad warranty.

TIME ALLOWANCE:
Labor Operation Description Amount
No:
05-21-10-8A Inspect Front Brake Pads And Rotors Both Sides | 0.3 Hrs.
(C)
05-21-10-2B Replace Front Brake Pads And Front Brake 0.7 Hrs.
Rotors Both Sides (C)




