
 MI No.  248-2440  Date  January  2004 9-3 (9440)
 PI No.    Distr.  all

CAMPAIGN INSTRUCTIONS
Saab Automobile AB Bulletins are intended for use by professional Saab  technicians only, NOT a “do-it-yourselfer”. They are designed  
to inform these technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper service 

Customer Satisfaction Campaign 15419: Updating of sofware in 
the engine management system
Cars in stock must be rectified before delivery.

A personal communication must be sent to the own-
ers of cars already delivered requesting them to get
in touch with the nearest Saab garage as soon as
possible.

Cars affected
Saab 9-3 (9440) M03 with engine variant B207E/L
(150/175 hp), with automatic transmission and with-
in Vehicle Identification Number range 31000001 -
31027500

Saab 9-3 (9440) M03 with engine variant B207R/L
(210 hp), with automatic transmission and within
Vehicle Identification Number range 31000001 -
31065489

Background
On cars with engine variant B207E/L (150/175 hp)
the engine speed can decrease so much that in
some cases the engine stops.  This occurs in con-
nection with accelerator pedal release during driv-
ing.

On cars with engine variant B207R (210 hp) the
engine can stop or have uneven engine sped.  This
can occur if the accelerator pedal is rapidly
depressed and released in a stationary car with the
selector position in position D and with the engine
running at idle speed.

Symptom Description
 The engine stops or the engine speed varies.

Checking the modification identify plate
(not US/CA)

Before proceeding, check box B2 of the modification
identity plate. If the box is not marked, continue as
follows:

Procedure

Install the new software according to the following
table.  Follow the instructions in WIS - General -
TIS2000 - Technical description - Service Program-
ming System.

Warranty/time Information:

Submit warranty claims using the following informa-
tion:

Failed object:  15419

Fault/reason:  08

Location:  0

Warranty type:  02

Repair/action:  05

Labor operation:  1541901  0.7

TIS2000 Edition 2003-4 Update 2 or later

Software For B207E/L (150/175 hp): 55556282

For B207R (210 hp): 55556283
of a vehicle. Saab  trained technicians have the equipment, tools, safety instructions, and know-how to do a job properly and safely. If a 
condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your vehicle will have the condition. See your 
authorized Saab Dealer for information on whether your vehicle may benefit from the information.
© 2004 Saab Automobile AB. All rights reserved.
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