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Our Recipe

Additional Help

Lemon is sour and it takes a whole lot
of sugar to make Lemon-Aid. There's
no such thing as secret recipe for us.
We want you happy. You - the
consumer, manufacturer, dealer. Our
experience has shown the best and
fastest result to Lemon-Aid is to not
sour on each other, but to work
together to find a solution.
Consumers just want the vehicle they
bought to work. We understand it's
frustrating to buy a new vehicle only
to find it has a problem that no one
seems to be able to fix.
Dealers need your repeat business.
Dealers want you to be so happy
with their customer service and
mechanic shop that you will want
to come back.
Manufacturers want brand loyalty.
They want you to be so happy with
their product that when it comes time
to buy again, you want the same
brand of vehicle.
The TxDMV is committed to helping
consumers, manufacturers and dealers
to solve complaints. Most complaints
are settled through mediation that
results in having the vehicle repaired.

Texas
Lem�nLaw

For Lemon Law information
visit www.TxDMV.gov.
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Do I have a lemon?
The vehicle has a serious defect or
abnormal condition covered by the
original manufacturer's written
warranty, and
1. The report of the defect or
condition must be made within
the warranty period.
2. The defect or condition persists
and substantially impairs the
vehicle's use or market value, or
creates a serious safety hazard.

TxDMV Enforcement Division

3. The consumer files a timely
Lemon Law complaint and pays
the filing fee.

Lemon Law Team
4000 Jackson Ave.
Austin, Texas 78731

For a dealer, the consumer must give
the dealer a reasonable number of
attempts to repair the defect or
condition.

(512) 465-3000
(888) 368-4689
email: LemonLaw@TxDMv.gov

For a manufacturer, the consumer
must give written notice (preferably
by certified mail) and given at least
one opportunity to repair.
Manufacturer warranties are good at
any franchised dealer authorized to
sell and repair your vehicle brand.
We recommend you try another
dealer's mechanic shop if the dealer
where you bought the vehicle is
unable to fix it.
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of Motor Vehicles
HELPING TEXANS GO. HELPING TEXAS GROW.
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