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To: Mr. John Elkann *
Chairman, Fiat SpA
250 Via Nizza
Turin, Italy 10126
011-39-006-1111

Date: 15 March 2013 VIA FEDEX INTERNATIONAL AIRBILL 7992-8664-4310

From: Mr. Paul V. Sheridan
DDM Consultants
22357 Columbia Street
Dearborn, MI 48124-3431
313-277-5095 / pvs6@Cornell.edu

Subject: United States Government Safety Defect Investigation EA12-005 — Jeep Fire Death/Injury

References: ~ Mr. Remington Cole, Mrs. Susan Kline, Mrs. Ana Pina, et al., Jeep Fire Death/Injury Victims)

Courtesy Copy List **

Mr. Clarence Ditlow, Director Secretary Ray LaHood

Center for Auto Safety - Suite 330 US Department of Transportation

1825 Connecticut Ave, NW 1200 New Jersey Ave, SE

Washington, DC 20009-5708 Washington DC 20590

(202) 328-7700 202-366-4000

Mr. Sergio Marchionne, Chairman Mr. Courtney E. Morgan, Jr.

Chrysler Group LLC Morgan & Meyers, PLLC / Suite 320

1000 Chrysler Drive 3200 Greenfield Road

Auburn Hills MI 48321-8004 Dearborn, M1 48120

248-576-5741 313-961-0130

Mr. David L. Strickland Mr. Larry Hershman

NHTSA Headquarters - West Building Office of Defects Investigation, Room W48-306
1200 New Jersey Avenue, SE National Highway Traffic Safety Administration
Washington, DC 20590 Washington, DC 20590

202-366-4000 202-366-4929

Ms. Angel M. De Filippo, Esq. Ms. Ines S. Murphy, Esq.

Grieco, Oates & De Filippo, LLC - Suite 200 501 North Ironwood Drive

414 Eagle Rock Avenue South Bend, IN 46615

West Orange, NJ 07052 574-343-4931

973-243-2099

*  Available with blue / underlined hyperlinks: http://links.veronicachapman.com/Sheridan2Elkann-1.pdf
** By email or USPS
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DDM Consultants

22357 Columbia Street
Dearborn, Ml 48124-3431
001-313-277-5095
pvs6@cornell.edu

15 March 2013 FEDEX INTERNATIONAL AIRBILL 7992 — 8664 - 4310

Mr. John Elkann
Chairman, Fiat SpA
250 Via Nizza
Turin, Italy 10126
011-39-006-1111

Subject: United States Government Safety Defect Investigation EA12-005 — Jeep Fire Death/Injury
References: Mr. Remington Cole, Mrs. Susan Kline, Mrs. Ana Pina, et al., Jeep Fire Death/Injury Victims

Dear Mr. Elkann:

I apologize for introducing myself to you in the context of the subject and reference. The materials contained in this
letter and attachments are deeply compelling for any caring person.

The details of the fire-death on 6 March 2012 of four-year-old Remington Cole are too horrific to document here. He
was an innocent passenger in the WJ-Body version of the Jeep Grand Cherokee; a subject vehicle that presents a
notoriously defective fuel tank/system design.

When the executive vice president of Chrysler Engineering was examined about the technical issue of Jeep vehicle
crashworthiness, the following deposition dialogue took place:

Attorney: What does the term crashworthiness mean in terms of design of
a product?

Engineer: I don’t know. Tell me.
Attorney: You don’t know the phrase?!
Engineer: No.

Attorney: Well, let me make sure I’m clear on this. As the chief engineer
of the company, are you at all familiar with the use of the phrase
crashworthiness by the engineers of the company?

Engineer: Crashworthiness is so vague that you have to tell me what you
intend by that.

f

When the Chrysler defense expert for fuel systems was examined during testimony in the Jeep Grand Cherokee fire
death litigation of Mrs. Susan Kline, the following deposition dialogue took place:

Attorney: Now, in looking at that photo, can you tell me what part of the vehicle protects the part of the tank
that we’re looking at in that photograph?

Expert: No. It’s covered by the fascia.

Attorney: So if a vehicle were to strike just that yellow piece of the car, whether it be because it’s lower or
some kind of vehicle that’s not even a car, let’s say it was a recreational vehicle of some sort, what
would protect that portion of the tank that we see here in yellow.

Expert: Just the tank surface itself.
Attorney: So, in other words, whatever the material of the tank is at the time?
Expert: The tank’s on its own.
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15 March 2013

Mr. John Elkann
Page 2 of 3

Attachment Content Summary Review

Attachment 1:

Attachment 2:

Attachment 3:

Attachment 4:

Attachment 5:

Attachment 6:

Attachment 7:

Attachment 8:

Attachment 9:

Attachment 10:

Attachment 11:

Attachment 12:

Safety defect petition cover letter from the Center for Auto Safety (CAS) to the National
Highway Traffic Safety Administration (NHTSA) requesting United States investigation into the
(real world) crashworthiness of Jeep Grand Cherokee fuel tank/system.

The three iterations of the NHTSA defect investigation. The current status of Engineering
Analysis 12-005 resulted from the following assessment by NHTSA:

“NHTSA's assessment of the data collected during Preliminary Evaluation (PE) 10-031
indicates that rear-impact-related tank failures and vehicle fires are more prevalent in the JGC
than in the non-Jeep peer vehicles.”

Relating to the Chrysler expert testimony above, the Baker memo of August 24, 1978 states:

“Where fuel tank location behind the rear axle is all that is feasible, a protective impact
deflection structure may have to be provided . . .”

Photographs of Mrs. Susan Kline, and the autopsy report of 9 August 2010, which states:

“Based on her COHb level, she was not given the opportunity to ‘slip into unconsciousness’
but was rather ‘cooked alive.” ”’

National news media coverage of 14Jan 2012 accident involving Mrs. Ana Pina. Wife and
mother of three, Ana was driving to daughter’s dance competition when the 2000 Jeep Cherokee
she was driving was impacted in the rear, where the notoriously unprotected fuel tank is located.

Pictures of Mrs. Ana Pina before the accident discussed in Attachment 5. (Note: | have been
given specific permission to share these with you.)

Pictures of Mrs. Ana Pina after the accident discussed in Attachment 5. (Note: | have been
given specific permission to share these with you; courtesy recipients not in receipt.)

A. CD/electronic copy of the THIRTEEN letters that | have sent to NHTSA, eight of which
were sent directly to Chrysler Group LLC Chairman Sergio Marchionne at his Auburn Hills,
Michigan USA office address.

B. DVD copy of ABC News reports (3) on Jeep fuel-fed fire severe injury and death,
including review of CAS defect petition (Segment 2).
C. Sampling of ‘Signature Proof of Delivery’ (SPOD) for A.

January 1991 Chrysler Times news coverage of Paul V. Sheridan work as Engine Programs
Manager on the Dodge-Cummins pickup truck.

Final Employee Performance Appraisals for Paul V. Sheridan. Submitted to Chrysler Personnel
Office mere weeks prior to the Christmas holiday ex parte office raid, ex parte employment
dismissal, and ex parte “muzzling” lawsuit filed by Chrysler defense lawyers. The latter, nearly
five years later added an $82,000,000.00 “damages” claim, but just prior to his court testimony in
a product liability death case involving an eight-year-old boy.

News media coverage of the Chrysler versus Sheridan lawsuit of $82,000,000.00 (Note that this
attachment makes reference to instant Attachment 10.)

24 March 2000 letter from plaintiff Attorney Mr. Mikal Watts to Chrysler defense lawyer
Thomas Kienbaum (Please see Attachment 10) regarding:

“ ... an email planning a concerted smear campaign against a material witness.”
Please note that this Chrysler National Defense Counsel email states:

“In the past those (fellow Chrysler employees to Paul V. Sheridan) never seemed to become
incensed or outraged by Sheridan’s statements. Perhaps this affidavit will help them in that
regard. This guy is not going away any time soon.”
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15 March 2013 Mr. John Elkann
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Conclusions and Request

As a result of the legal proceedings of 2009, Fiat SpA has
acquired Chrysler Group LLC. Both assets and liabilities were
included in that U.S. taxpayer funded acquisition.

As discussed in my letter to NHTSA of 12 February 2013, you
and Mr. Marchionne are contemplating spending $5.5 Billion to
acquire the remaining portion of Chrysler common stock.

In stark moral contrast, a nano-fraction of that amount would
have avoided what is presented here under Attachments 4 and 7.

However, given the typical behavior introduced under
Attachment 12, | am not confident that Mr. Marchionne has
ever seen the eight letters sent to him per Attachment 8.
Specifically, it is typical for the defense bar to shield upper executive management from any contact with these
subjects. In my hard-won experience, even from a short-term tactical perspective, this ploy is not only ineffective, it
is unethical. However, from a long-term strategic point-of-view, from a customer relations point of view, this
defense bar ploy is eventually disastrous for all involved.

It has been argued at the legalistic level that Fiat SpA (as an alleged “purchaser” of Chrysler Group LLC) need
“assume only the liabilities that promote its commercial interests.” But at the ethical level, in the context of the
subject and references, a modicum of care would have avoided horrific suffering. In stark contrast, as stated in my
letter of 12 February 2013, the notion that Fiat SpA would, instead, prioritize a stock purchase borders on gross
criminal negligence. (Please see attached article, “Two-time Victims in Chrysler’s Bankruptcy.”)

Please take a moment to review the attachments. Please confirm the readership by Mr. Marchionne of my prior
communications with him. Please do not hesitate to contact me at any time.

Respectfully,

Paul V. Sheridan

Attachments/enclosures
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ATTACHMENT 1

Mr. John Elkann
Chairman

Fiat SpA

250 Via Nizza
Turin, Italy 10126
011-39-006-1111

15 March 2013

Subiject: United States Government Safety Defect Investigation EA12-005 — Jeep Fire Death/Injury

References:  Mr. Remington Cole, Mrs. Susan Kline, Mrs. Ana Pina, Jeep Fire Death/Injury Victims

Three Pages:

Safety defect petition cover letter from the Center for Auto Safety (CAS) to the National Highway
Traffic Safety Administration (NHTSA) requesting United States investigation into the (real world)

crashworthiness of Jeep Grand Cherokee fuel tank/system.



CENTER ror AUTO SAFETY

1825 CONMECTICUT AVENUE MW SUITE 330 WASHINGTON DC 20008-5708
202-328-T700 + www.autosafely.org

October 2, 2009

Ronald Medford, Acting Deputy Administrator
National Highway Traffic Safety Administration
1200 New Jersey Avenue SE

Washington DC 20590

PETITION
Dear Deputy Administrator Medford:

The Center for Auto Safety (CAS) petitions the National Highway Traffic Safety Administration
(NHTSA) to initiate a defect investigation into and recall all 1993-2004 Jeep Grand Cherokee
with a fuel tank located behind the rear axle. Unlike the earlier Jeep Cherokee, the fuel tank of
the Grand Cherokee is plastic and extends below the rear bumper so there is nothing to protect
the tank from a direct hit in a rollover or by a vehicle with a low front profile or one lowered by
pre-impact braking.

The design is so bad that Chrysler frequently settles lawsuits without extensive discovery and
subject to confidentiality agreements. A search of NHTSA’s FARS files for fatal fire crashes
where there was a fire occurrence in a 1993-2004 Jeep Grand Cherokee from calendar year 1992
through 2008 found 172 fatal fire crashes with 254 fatalities. (Attachment A.) With an additional
known fatal fire crash in 2009, there have been at least 44 crashes with 64 fatalities where the
Most Harmful Event is fire.> (Attachment B.) In comparison, NHTSA reported a total of 38 fire
crashes involving only 26 fire deaths in the Ford Pinto when it issued its initial defect report in
May 1978. (Attachment C.)

The fuel system in the 1993-04 Grand Cherokee is defectively designed in that it contains a
plastic fuel tank subject to rupture, degrades in performance over time, a fuel filler neck that
tears off in a range of crashes, a hostile environment with sharp objects such as suspension bolts
that can puncture the tank, extends below the bumper and is unshielded although Chrysler offers
a optional 3/16" steel shield as a “skid plate” for off road use which would protect the tank in
rear impacts where there is pre-crash braking of the striking vehicle. Similar shields are offered
in the aftermarket by companies like Quadratec and take advantage of OEM holes in the frame
rail to mount the shields.?

With funding from General Motors, the Motor Vehicle Fire Research Institute (MVFRI) has
performed detailed technical assignments of the fuel tanks and fuel systems in motor vehicles.
As pointed out in the assessment of the 2003 Grand Cherokee, the rear sway bar link bolt is only

! This excludes FARS Case 60718 on March 16, 1996 in California involving a crash between a 1996 Grand
Cherokee and a classic 1971 Ford Mustang which also had a known fuel tank hazard.

2 http://www.quadratec.com/products/12500_301.htm



2
3 centimeters away from the plastic tank and could easily puncture the tank in a crash.®> MVFRI
also found that plastic fuel tanks, particularly those like the 1993-04 Grand Cherokee located
behind the rear axle, degraded in performance over time and were more subject to leakage in
crashes.*

After it became a merged company with Mercedes, DaimlerChrysler moved the fuel tank in
board of the rear axle in 2005 and shielded it. Since the relocation of the fuel tank in 2005 and
later Grand Cherokees, there has only been one fatal fire crash in the redesigned vehicle. And
that fire occurred after both occupants had been ejected in a rollover of a 2008 Grand Cherokee
so that the deaths were not caused by fire.

Due to confidential settlements, the details of most lawsuits are not available. What is available
demonstrates the existence of a safety defect in this vehicle. In Smith v Chrysler, the attorneys
identified a common hazard as the location of the tank and a filler neck that easily torn off in a
crash as fire hazards. In this case, a 2001 Grand Cherokee was beginning to go through a green
light when it was struck in the rear by a Town Car traveling at only 20 to 25 miles per hour.
(Attachment E.) In FARS case 360720 in Long Island NY on September 1, 1999, a stopped
1997 Grand Cherokee was struck from behind by a braking Toyota MR2. Two sisters in the
back of the Grand Cherokee were severely burned when they could not get out of the Jeep due to
jammed doors. The driver of the MR2, a gardener from Whitmore’s, was fatally burned as he
was enveloped by the burning fuel from the ruptured tank of the Grand Cherokee.

Susan Kline of New Jersey was in a 1996 Grand Cherokee when it was struck from behind by a
2004 Toyota Sienna. The doors on the Jeep jammed in the impact. Mrs. Kline climbed from the
driver side to the passenger side trying to get out of the burning vehicle but was unsuccessful.
Her skeletal body was found in the passenger seat. (Attachment F.) This crash and the Long
Island crash both demonstrate the unique hazards of an unshielded tank extending below the rear
bumper where it can be engaged by the lowered front of a striking vehicle and shoved up into the
structure of the vehicle above the tank and ruptured. The low hanging, exposed fuel tank of the
1993-04 Grand Cherokee is also particular vulnerable in rollover crashes where it can strike
fixed objects as it rolls. Later model Grand Cherokees have a Imilimeter brush guard that is
cosmetic and offers no protection. The optional skid plate offered by Chrysler and aftermarket
manufacturers is three times as thick and provides protection in such crashes.

Just like the 1971-76 Ford Pinto and 1973-87 General Motors in which NHTSA made initial
determinations of safety defects despite both vehicles meeting FMVSS 301, the Grand Cherokee
purportedly met FMVSS 301 although early 2002 models were subject to a non-compliance
recall, 02V-032. However, as show above the Grand Cherokee contains safety defects not
covered by the performance requirements of FMVSS 301 and should be recalled.

Ironically, New Chrysler tried to escape liability for all future Grand Cherokee crashes occurring
after the bankruptcy where the vehicle was sold before the bankruptcy. Just days after the
bankruptcy, Rodney Wood was Killed in his 2004 Grand Cherokee on July 10, 2009 when it was

3 www.mvfri.org/Contracts/Final%20Reports/Biokinetics-Phase-11/ReportTool/vehiclefiles/index.html#2.

K Digges, et al, “Fire Safety Performance in Crashes,” ESV Conference 2003. (Attachment D.)
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hit by a transit bus.> The autopsy showed he died by fire, not by the trauma of the impact.
Under intense public pressure, New Chrysler relented and agreed to cover future product liability
losses. (Attachment H.) However New Chrysler still refused to accept responsibility for
victims like Susan Klein whose tragic crashes occurred prior to the bankruptcy.

The 1993-04 Grand Cherokee has a fatal crash fire occurrence rate that is about four times higher
than SUVs made by other companies. Comparing the 1993-04 Grand Cherokee with the
exposed rear fuel tank to the 2005 and later Grand Cherokee with the shielded fuel tank in front
of rear axle in the first five years of use for both vehicles so that it’s an apples to apples
comparison, the defective old Grand Cherokee has a fatal fire rate six times higher than the new
Grand Cherokee.

To protect the public from more fire deaths and injuries in the 1993-04 Grand Cherokee as they
continue to crash and burn, the Center for Auto Safety requests an immediate recall.

Respectfully submitted,

L. Gth—

Clarence M. Ditlow

® Attachment G is a copy of the initial police report.



ATTACHMENT 2

Mr. John Elkann
Chairman

Fiat SpA

250 Via Nizza
Turin, Italy 10126
011-39-006-1111

15 March 2013

Subject: United States Government Safety Defect Investigation EA12-005 — Jeep Fire
Death/Injury

References: Mr. Remington Cole, Mrs. Susan Kline, Mrs. Ana Pina, Jeep Fire
Death/Injury Victims

Five Pages:
The three iterations of the NHTSA Jeep fuel system defect investigation.

The current status of Engineering Analysis 12-005 resulted from the following assessment by NHTSA:

“NHTSA's assessment of the data collected during Preliminary Evaluation (PE) 10-031 indicates that rear-impact-
related tank failures and vehicle fires are more prevalent in the JGC than in the non-Jeep peer vehicles.”


http://www-odi.nhtsa.dot.gov/cars/problems/defect/results.cfm?action_number=EA12005&SearchType=QuickSearch&summary=true

Complaints - Search Results | Safercar.gov | NHTSA

safercar.gov

Print

Defects - Search Results

1 Record(s) Displayed.

Report Date : March 14, 2013 at 04:17 PM
NHTSA Action Number : EA12005

NHTSA Action Number : EA12005 NHTSA Recall Campaign Number : N/A
Vehicle Make / Model: Model Year(s):
JEEP /| CHEROKEE 1993-2001
JEEP / GRAND CHEROKEE 1993-2004
JEEP / LIBERTY 2002-2007
Manufacturer(s) :
Chrysler Group LLC
Component(s) :

FUEL SYSTEM, GASOLINE:DELIVERY:HOSES, LINES/PIPING, AND FITTINGS
FUEL SYSTEM, GASOLINE:STORAGE
FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY
FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:FILLER PIPE AND CAP
Date Investigation Opened : June 12, 2012
Date Investigation Closed : Open
Summary:

NHTSA has conducted extensive analysis of the data regarding fuel tank integrity for the model year (MY) 1993-2004 Jeep Grand Cherokee (JGC).
As a result of that work, the agency has decided to upgrade its safety defect investigation to an Engineering Analysis and to expand the scope of vehicles
included in the investigation. NHTSA's assessment of the data collected during Preliminary Evaluation (PE) 10-031 indicates that rear-impact-related tank
failures and vehicle fires are more prevalent in the JGC than in the non-Jeep peer vehicles. In addition, the agency's analysis of its FARS data for the peer
vehicles and three Jeep models shows a higher incidence of rear-impact, fatal fire crashes for the Jeep products. PE10-031 had focused on the fuel tank
system integrity of the JGC vehicles during rear-end collisions and impacts. The fuel tank is located at the rear of the vehicle, between the bumper and
axle, and is manufactured from a plastic material (HDPE). Three peer vehicles (across the same MY range as the JGC) were identified for comparative
assessment: the Chevrolet Blazer, Ford Explorer, and Toyota 4Runner. ODI has collected and assessed a significant volume of data for the JGC and
three peer vehicles under the Defect Petition (DP) 09-005 and PE10-031, much of which was either provided by the petitioner or by the subject and peer
manufacturers in response to ODI's information request letters. NHTSA has also utilized its FARS database. Fatal crash data was collected for the JGC
and its three peers, along with data for two other Jeep vehicles, the Cherokee and Liberty, which were also manufactured with rear mounted fuel tanks
and assessed by ODI as Jeep peer vehicles. Based on the agency's current analysis, ODI has upgraded its investigation to determine whether the subject
vehicles contain a defect that presents an unreasonable risk to safety. The subject vehicles for the investigation will be MY 1993-2004 JGC, MY 1993-
2001 Cherokee, and MY 2002-2007 Liberty. The estimated production volumes for these vehicles are shown above, although attrition is a factor for the
older vehicles. Please note that the counts shown in the above failure report summary are for the JGC only (values shown in the total column are unique).
Data for the other Jeep models and possibly other peer models will be collected during the investigation. The ODI reports cited above can be reviewed
online at www-odi.nhtsa.dot.gov/complaints under the following identification (ODI) numbers: JGC: 506249, 549376, 734783, 869217, 10009553,
10335943, 10351589, 10351980, 10357528. Liberty: 10357195, 10366653 (duplicate of 10357195), 10138726, 10149256, 10181332 Cherokee:
10409104

1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA
1.888.327.4236 TTY 1.800.424.9153

http://www-odi.nhtsa.dot.gov/cars/problems/defect/defectre...ype=QuickSearch& summary=true& prod_id=8910& PrintVersion=Y ES3/14/2013 4:18:26 PM
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Complaints - Search Results | Safercar.gov | NHTSA

safercar.gov

Print

Defects - Search Results

1 Record(s) Displayed.

Report Date : March 14, 2013 at 04:21 PM
NHTSA Action Number : PE10031

NHTSA Action Number : PE10031 NHTSA Recall Campaign Number : N/A
Vehicle Make / Model: Model Year(s):
JEEP / GRAND CHEROKEE 1993-2004
Manufacturer(s) :
Chrysler Group LLC
Component(s) :

FUEL SYSTEM, GASOLINE:DELIVERY:HOSES, LINES/PIPING, AND FITTINGS
FUEL SYSTEM, GASOLINE:STORAGE
FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY
FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:FILLER PIPE AND CAP
Date Investigation Opened : August 23, 2010
Date Investigation Closed : June 14, 2012
Summary:

NHTSA has conducted extensive analysis of the data regarding fuel tank integrity for the model year (MY) 1993-2004 Jeep Grand Cherokee (JGC).
As a result of that work, the agency has decided to upgrade its safety defect investigation to an Engineering Analysis and to expand the scope of vehicles
included in the investigation. NHTSA's assessment of the data collected during this investigation indicates that rear-impact-related tank failures and
vehicle fires are more prevalent in the JGC than in the non-Jeep peer vehicles. In addition, the agency's analysis of its FARS data for the peer vehicles
and three Jeep models shows a higher incidence of rear-impact, fatal fire crashes for the Jeep products. PE10-031 had focused on the fuel tank system
integrity of the JGC vehicles during rear-end collisions and impacts. The fuel tank is located at the rear of the vehicle, between the bumper and axle, and
is manufactured from a plastic material (HDPE). Three peer vehicles (across the same MY range as the JGC) were identified for comparative assessment:
the Chevrolet Blazer, Ford Explorer, and Toyota 4Runner. ODI has collected and assessed a significant volume of data for the JGC and three peer
vehicles under the Defect Petition (DP) 09-005 and PE10-031, much of which was either provided by the petitioner or by the subject and peer
manufacturers in response to ODI's information request letters. NHTSA has also utilized its FARS database. Fatal crash data was collected for the JGC
and its three peers, along with data for two other Jeep vehicles, the Cherokee and Liberty, which were also manufactured with rear mounted fuel tanks
and assessed by ODI as Jeep peer vehicles. Based on the agency's current analysis, ODI is upgrading its investigation to determine whether the subject
vehicles contain a defect that presents an unreasonable risk to safety. The subject vehicles for EA12-005 will be MY 1993-2004 JGC, MY 1993-2001
Cherokee, and MY 2002-2007 Liberty; the estimated production volumes for these vehicles is approximately 5.1 million, although attrition is a factor for the
older vehicles. Please note that the counts shown in the above failure report summary are for the JGC only (values shown in the total column are unique).
Data for the other Jeep models and possibly other peer models will be collected during the investigation. The ODI reports cited above can be reviewed
online at www-odi.nhtsa.dot.gov/complaints under the following identification (ODI) numbers: 506249, 549376, 734783, 869217, 10009553, 10335943,
10351589, 10351980, 10357528.

i
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Q ODI RESUME

U.S. Department

Investigation: PE 10-031
Date Opened: 08/23/2010

of Transportation Investigator: Lawrence Hershman Reviewer: Scott Yon
National Highway | Approver: Richard Boyd
Traffic Safety Subject: Crash Related Fuel Tank Fires
Administration
MANUFACTURER & PRODUCT INFORMATION
Manufacturer: CHRYSLER GROUP LLC
Products: 1993-2004 Jeep Grand Cherokee
Population: 3,037,000 (Estimated)

Problem Description: FUEL TANK PRESENTS FIRE HAZARD IN CRASHES.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 12 TBD TBD
Crashes/Fires: 12 TBD TBD
Injury Incidents: 5 TBD TBD
Number of Injuries: 9 TBD TBD
Fatality Incidents: 1 TBD TBD
Number of Fatalities: 1 TBD TBD
Other*: 10 TBD TBD

*Description of Other: FARS fatal rear-impact crashes where fire is the MHE, resulting in 13 occupant deaths.

ACTION / SUMMARY INFORMATION

Action: Open a Preliminary Evaluation.

Summary:

In a letter dated October 2, 2009, the Center for Auto Safety (CAS) petitioned NHTSA to open a defect investigation
and recall model year 1993-2004 Jeep Grand Cherokees. CAS alleged that the subject vehicles have defective fuel
tank storage systems that present a fire hazard in crashes.

CAS alleged that the plastic fuel tank's placement behind the rear axle and below the rear bumper, and the lack of
adequate shielding, make it more vulnerable to rupture or leakage from a rear-impact by another vehicle (including
damage from other components located on the Grand Cherokee), or in the case of rollover crashes, from other
external objects. CAS also alleged that the fuel filler neck tears off in crashes. In its petition, CAS cites data from
NHTSA's Fatality Analysis Reporting System (FARS) showing 172 fatal fire crashes with 254 fatalities involving the
subject vehicles from calendar years 1992 through 2008. CAS stated that there have been at least 44 crashes with 64
total fatalities (subject and non-subject vehicles) where fire was entered as the Most Harmful Event (MHE) in the
FARS database.

In response to the CAS petition, ODI conducted a preliminary examination of available data. FARS data showed
2,988 occupants of the subject vehicles have died in crashes since 1992. Of those, 55 died in 44 crashes where fire
was listed as the Most Harmful Event. Identifying crashes most likely associated with the alleged defect as described
by CAS (defined as the subject vehicle being struck at the 5, 6 or 7 o'clock positions) isolated 10 crashes with 13
occupant fatalities. ODI also reviewed the Vehicle Owner Questionnaires (VOQ) database and identified 12 reports
alleging A) a post-crash fuel tank leak and/or B) a post-crash fire potentially related to a fuel tank leak. Of the 12
reports, 10 involved fires ( two involved fuel leaks only) with 9 alleged injuries and 1 alleged fatality. The existence of
these post-crash fires does not, by itself, establish a defect trend. Further review and investigation into these

Investigation: PE 10-031 Open Resume Page 1 of 2
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incidents is needed to determine the existence of any relationship between the alleged defect and each fire or leak. It
should be noted that ODI also conducted a preliminary review of the Early Warning Reporting (EWR) data that did not

find the subject vehicles to be over-represented for post-crash fires.

ODI has granted the petition to further investigate the conditions associated with post-crash fires in these vehicles.

Investigation: PE 10-031 Open Resume Page 2 of 2
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1 Record(s) Displayed.

Report Date : March 14, 2013 at 04:23 PM
NHTSA Action Number : DP09005

NHTSA Action Number : DP09005 NHTSA Recall Campaign Number : N/A
Vehicle Make / Model: Model Year(s):
JEEP / GRAND CHEROKEE 1993-2004
Manufacturer(s) :
Chrysler Group LLC
Component(s) :

FUEL SYSTEM, GASOLINE:DELIVERY:HOSES, LINES/PIPING, AND FITTINGS
FUEL SYSTEM, GASOLINE:STORAGE

FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY

FUEL SYSTEM, GASOLINE:STORAGE:TANK ASSEMBLY:FILLER PIPE AND CAP
Date Investigation Opened : November 6, 2009

Date Investigation Closed : August 23, 2010

Summary:

In a letter dated October 2, 2009, the Center for Auto Safety (CAS) petitioned NHTSA to open a defect investigation and recall model year 1993-2004
Jeep Grand Cherokees. CAS alleged that the subject vehicles have defective fuel tank storage systems that present a fire hazard in crashes. CAS alleged
that the plastic fuel tank's placement behind the rear axle and below the rear bumper, and the lack of adequate shielding, make it more vulnerable to
rupture or leakage from a rear-impact by another vehicle (including damage from other components located on the Grand Cherokee), or in the case of
rollover crashes, from other external objects. CAS also alleged that the fuel filler neck tears off in crashes. In its petition, CAS cites data from NHTSA's
Fatality Analysis Reporting System (FARS) showing 172 fatal fire crashes with 254 fatalities involving the subject vehicles from calendar years 1992
through 2008. CAS stated that there have been at least 44 crashes with 64 total fatalities (subject and non-subject vehicles) where fire was entered as the
Most Harmful Event (MHE) in the FARS database. In response to the CAS petition, ODI made a preliminary examination of available data. FARS data
showed 2,988 occupants of the subject vehicles have died in crashes since 1992. Of those, 55 died in 44 crashes where fire was listed as the Most
Harmful Event. Identifying crashes most likely associated with the alleged defect as described by CAS (defined as the subject vehicle being struck at the
5, 6 or 7 o'clock positions) isolated 10 crashes with 13 occupant fatalities. ODI also reviewed the Vehicle Owner Questionnaires (VOQ) database and
identified 12 reports alleging A) a post-crash fuel tank leak and/or B) a post-crash fire potentially related to a fuel tank leak. Of the 12 reports, 10 involved
fires (two involved fuel leaks only) with 9 alleged injuries and 1 alleged fatality. The existence of these post-crash fires does not, by itself, establish a
defect trend. Further review and investigation into these incidents is needed to determine the existence of any relationship between the alleged defect and
each fire or leak. It should be noted that ODI also conducted a preliminary review of the Early Warning Reporting (EWR) data that did not find the subject
vehicles to be over-represented for post-crash fires. ODI's initial review neither supports nor excludes the possibility that a defect exists in the subject
vehicles. However, ODI has always taken the position that vehicle fires pose a significant safety risk. Accordingly, ODI has granted the petition to further
investigate the conditions associated with post-crash fires in these vehicles.
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ATTACHMENT 3

Mr. John Elkann
Chairman

Fiat SpA

250 Via Nizza
Turin, Italy 10126
011-39-006-1111

15 March 2013

Subject: United States Government Safety Defect Investigation EA12-005 — Jeep Fire

Death/Injury

References: Mr. Remington Cole, Mrs. Susan Kline, Mrs. Ana Pina, Jeep Fire

Death/Injury Victims

Two Pages:

Relating to the Chrysler expert testimony, the Baker memo of August 24, 1978 states:

“Where fuel tank location behind the rear axle is all that is feasible, a protective impact

deflection structure may have to be provided . . .”
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ATTACHMENT 4

Mr. John Elkann
Chairman

Fiat SpA

250 Via Nizza
Turin, Italy 10126
011-39-006-1111

15 March 2013

Subject: United States Government Safety Defect Investigation EA12-005 —

Jeep Fire Death/Injury

References: Mr. Remington Cole, Mrs. Susan Kline, Mrs. Ana Pina,

Jeep Fire Death/Injury Victims

Six Pages:

Photographs of Mrs. Susan Kline, and the autopsy report of 9 August 2010, which states:

“Based on her COHb level, she was not given the opportunity to ‘slip into unconsciousness’ but was

rather ‘cooked alive.” ”



Mrs. Susan Kline with her family.
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Mrs. Susan Kline with her family.
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Mrs. Susan Kline (death victim).
Post fuel-fed fire caused by defective fuel system/tank design in Jeep Grand Cherokee SUVs

Paul V. Sheridan
Text Box
Upper Torso

Paul V. Sheridan
Line

Paul V. Sheridan
Text Box
Shinbone, Kneecap, Femur

Paul V. Sheridan
Line

Paul V. Sheridan
Line

Paul V. Sheridan
Line

Paul V. Sheridan
Text Box
Jaw Bone

Paul V. Sheridan
Line











ATTACHMENT 5

Mr. John Elkann
Chairman

Fiat SpA

250 Via Nizza
Turin, Italy 10126
011-39-006-1111

15 March 2013

Subject: United States Government Safety Defect Investigation EA12-005 —
Jeep Fire Death/Injury

References: Mr. Remington Cole, Mrs. Susan Kline, Mrs. Ana Pina,
Jeep Fire Death/Injury Victims

One Page:

National news media coverage of 14Jan 2012 accident involving Mrs. Ana Pina. Wife and mother of
three, Ana was driving to daughter’s dance competition when the 2000 Jeep Cherokee she was driving
was impacted in the rear, where the notoriously unprotected fuel tank is located.






ATTACHMENT 6

Mr. John Elkann
Chairman

Fiat SpA

250 Via Nizza
Turin, Italy 10126
011-39-006-1111

15 March 2013

Subject: United States Government Safety Defect Investigation EA12-005 —
Jeep Fire Death/Injury

References: Mr. Remington Cole, Mrs. Susan Kline, Mrs. Ana Pina,
Jeep Fire Death/Injury Victims

Five Pages:

Pictures of Mrs. Ana Pina before the accident discussed in Attachment 5.

(Note: I have been given specific permission to share these with Mr. Elkann.)





















ATTACHMENT 7/

Mr. John Elkann
Chairman

Fiat SpA

250 Via Nizza
Turin, Italy 10126
011-39-006-1111

15 March 2013

Subject: United States Government Safety Defect Investigation EA12-005 —

Jeep Fire Death/Injury

References: Mr. Remington Cole, Mrs. Susan Kline, Mrs. Ana Pina,

Jeep Fire Death/Injury Victims

Four Pages:

Pictures of Mrs. Ana Pina after the accident discussed in Attachment 5.

(Note: I have been given specific permission to share these with Mr. Elkann; courtesy recipients not in

receipt.)



Memo to Attachment 7 (Courtesy Copy Recipients Only)

Sharing of *“after” photographs of Ms. Pina not authorized.



ATTACHMENT 8

Mr. John Elkann
Chairman

Fiat SpA

250 Via Nizza
Turin, Italy 10126
011-39-006-1111

15 March 2013

Subject: United States Government Safety Defect Investigation EA12-005 —
Jeep Fire Death/Injury

References: Mr. Remington Cole, Mrs. Susan Kline, Mrs. Ana Pina,
Jeep Fire Death/Injury Victims

A CD/electronic copy of the THIRTEEN letters that | have sent to NHTSA, eight of which were
sent directly to Chrysler Group LLC Chairman Sergio Marchionne at his Auburn Hills,
Michigan USA office address.

B. DVD copy of ABC News reports (3) on Jeep fuel-fed fire severe injury and death, including
review of CAS defect petition (Segment 2).

C. Sampling of ‘Signature Proof of Delivery’ (SPOD) for A.



Memo to Attachment 8 (Courtesy Copy Recipients only)

A (CD/electronic copy of the) THIRTEEN letters that | have sent to NHTSA, eight of which were sent
directly to Chrysler Group LLC Chairman Sergio Marchionne at his Auburn Hills, Michigan USA
office address, available here:

http://links.veronicachapman.com/Sheridan2Strickland-11.pdf

http://links.veronicachapman.com/Sheridan2Strickland-10.pdf

http://links.veronicachapman.com/Sheridan2Strickland-9.pdf

http://links.veronicachapman.com/Sheridan2Strickland-8.pdf

http://links.veronicachapman.com/Sheridan2Strickland-7.pdf

http://links.veronicachapman.com/Sheridan2Strickland-6.pdf

http://links.veronicachapman.com/Sheridan2Strickland-5.pdf

http://links.veronicachapman.com/Sheridan2Strickland-4-Links.pdf

http://links.veronicachapman.com/Sheridan2Strickland-3.pdf

http://links.veronicachapman.com/Sheridan2Strickland-2.pdf

http://links.veronicachapman.com/Sheridan2Strickland-1.pdf

http://links.veronicachapman.com/Sheridan2Kelleher-1.pdf

http://links.veronicachapman.com/Ditlow-Baker-1.pdf

http://links.veronicachapman.com/Sheridan2Kelleher-1-11Apr2012.pdf

B. (DVD copy of) ABC News reports (3) on Jeep fuel-fed fire severe injury and death, including
review of CAS defect petition (Segment 2), available here:

http://www.youtube.com/watch?v=TH 0izSyPk0&Iist=UUBurCY Lulg9Li7-SeldsuDg&index=25
http://www.youtube.com/watch?v=1kzuXLABIipY &list=UUBurCY Lulg9Li7-SeldsuDg

http://www.youtube.com/watch?v=Hu9av30sPxc&list=UUBurCY Lulg9Li7-SeldsuDg

C. Sampling of ‘Signature Proof of Delivery’ (SPOD) for A, please see overleaf.


http://links.veronicachapman.com/Sheridan2Strickland-11.pdf
http://links.veronicachapman.com/Sheridan2Strickland-10.pdf
http://links.veronicachapman.com/Sheridan2Strickland-9.pdf
http://links.veronicachapman.com/Sheridan2Strickland-8.pdf
http://links.veronicachapman.com/Sheridan2Strickland-7.pdf
http://links.veronicachapman.com/Sheridan2Strickland-6.pdf
http://links.veronicachapman.com/Sheridan2Strickland-5.pdf
http://links.veronicachapman.com/Sheridan2Strickland-4-Links.pdf
http://links.veronicachapman.com/Sheridan2Strickland-1.pdf
http://links.veronicachapman.com/Sheridan2Kelleher-1.pdf
http://links.veronicachapman.com/Ditlow-Baker-1.pdf
http://links.veronicachapman.com/Sheridan2Kelleher-1-11Apr2012.pdf
http://www.youtube.com/watch?v=TH_0izSyPk0&list=UUBurCYLuIg9Li7-SeIdsuDg&index=25
http://www.youtube.com/watch?v=1kzuXLABipY&list=UUBurCYLuIg9Li7-SeIdsuDg
http://www.youtube.com/watch?v=Hu9av30sPxc&list=UUBurCYLuIg9Li7-SeIdsuDg

Fed

January 18,2013

Dear Customer:

The following is the proof-of-delivery for tracking number 128318100004039.

Delivery Information:

Status: Delivered
Signed for by: FDOUGLAS
Service type: FedEx Ground

Special Handling

F. DOUGLAS

Delivery location: 1000 CHRYSLER DR

Auburn Hills, Ml 48326

Delivery date: Jan 18, 2013 12:39

#13, 12:35, 15 Del, 0 NonDel

Shipping Information:

Tracking number: 128318100004039

Recipient:
Auburn Hills, MI 48321000000 US

Thank you for choosing FedEx.

Ship date: Jan 17, 2013
Weight: 1.4 1bs/0.6 kg
Shipper:

PAUL SHERIDAN

SHERIDAN, PAUL V

22357 COLUMBIA ST
DEARBORN, MI 481243431 US


Paul V Sheridan
Highlight

Paul V Sheridan
Highlight

Paul V Sheridan
Highlight

Paul V Sheridan
Highlight


Fed

February 13,2013

Dear Customer:

The following is the proof-of-delivery for tracking number 800793415973.

Delivery Information:

Status: Delivered Delivered to: Receptionist/Front Desk

Signed for by: S.HARRIS Delivery location: 1200 N.J. AVE SE W41 304
DC 20590

Service type: FedEx Standard Overnight Delivery date: Feb 13, 2013 13:03

Special Handling Deliver Weekday

‘%c_, 1 .,,..,...qu.... ""1-’

Shipping Information:

Tracking number: 800793415973 Ship date: Feb 12, 2013
Weight: 2.01bs/0.9 kg

Recipient: Shipper:

DAVID L STRICKLAND PAUL V. SHERIDAN

NHTSA HEADQUARTES SHERIDAN, PAUL V

22357 COLUMBIA ST
481243431 US

Reference EA12005

Thank you for choosing FedEx.
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FedEx Express U.S. Mail: PO Box 727

Customer Support Trace Memphis, TN 38194-4643
3875 Airways Boulevard
Module H, 4th Floor Telephone: 901-369-3600

Memphis, TN 38116

February 17,2011

Dear Customer:

The following is the proof-of-delivery for tracking number 794420349759.

Delivery Information:

Status: Delivered Delivered to: Shipping/Receiving

Signed for by: .GEIGER Delivery location: 255 ULMERSTR 70327
STUTTGART 70327

Service type: Priority Box Delivery date: Feb 16, 2011 10:57

Shipping Information:

Tracking number: 794420349759 Ship date: Feb 14, 2011
Weight: 5.2 1bs/2.4 kg

Recipient: Shipper:

DR. DIETER ZETSCHE PAUL SHERIDAN

DAIMLER AG DDM

CORPORATE HEADQUARTERS 22357 COLUMBIA STREET

MERCEDESSTR 137 DEARBORN, MI 48124 US

STUTTGART 70327 DE

Reference NHTSA PE10-031

Thank you for choosing FedEx Express.

FedEx Worldwide Customer Service
1.800.GoFedEx 1.800.463.3339
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FedEx Express U.S. Mail: PO Box 727

Customer Support Trace Memphis, TN 38194-4643
3875 Airways Boulevard
Module H, 4th Floor Telephone: 901-369-3600

Memphis, TN 38116

February 15,2011

Dear Customer:

The following is the proof-of-delivery for tracking number 869667283919.

Delivery Information:

Status: Delivered Delivered to: Shipping/Receiving

Signed for by: S.WILLIAMS Delivery location: 6330 COLUMBIA APRK RD
20510

Service type: Express Saver Pak Delivery date: Feb 15, 2011 10:04

Shipping Information:

Tracking number: 869667283919 Ship date: Feb 11, 2011
Weight: 5.0 Ibs/2.3 kg

Recipient: Shipper:

SEN JOHN ROCKEFELLER PAUL SHERIDAN

U S SENATE SHERIDAN, PAUL V

531 HART SOB 22357 COLUMBIA ST

20510 US 481243431 US

Reference PE10-031

Thank you for choosing FedEx Express.

FedEx Worldwide Customer Service
1.800.GoFedEx 1.800.463.3339
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FedEx Express
x Customer Support Trace
3875 Airways Boulevard

- Module H, 4th Floor
Express Memphis, TN 38116

April 12,2012

Dear Customer:

The following is the proof-of-delivery for tracking number 869449983946.

U.S. Mail: PO Box 727
Memphis, TN 38194-4643

Telephone: 901-369-3600

Delivery Information:

Status: Delivered Delivered to:
Signed for by: S.MCGINNIS Delivery location:
Service type: Standard Box Delivery date:

m .

Receptionist/Front Desk
1801 ROUTE 202
19342

Apr 12, 2012 10:43

Shipping Information:

Tracking number: 869449983946 Ship date: Apr 11, 2012
Weight: 6.0 Ibs/2.7 kg

Recipient: Shipper:

MR DAVID KELLEHER PAUL SHERIDAN

C/O DAVID DODGE CHRYSLER JEEP SHERIDAN, PAUL V

1801 ROUTE 202 22357 COLUMBIA ST

19342 US 481243431 US

Reference NHTSA

Thank you for choosing FedEx Express.

FedEx Worldwide Customer Service
1.800.GoFedEx 1.800.463.3339
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ATTACHMENT 9

Mr. John Elkann
Chairman

Fiat SpA

250 Via Nizza
Turin, Italy 10126
011-39-006-1111

15 March 2013

Subject: United States Government Safety Defect Investigation EA12-005 —

Jeep Fire Death/Injury

References: Mr. Remington Cole, Mrs. Susan Kline, Mrs. Ana Pina,

Jeep Fire Death/Injury Victims

Three Pages:

January 1991 Chrysler Times news coverage of Paul V. Sheridan work as Engine Programs Manager

on the Dodge-Cummins pickup truck.
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“Your Personal Best”
1985
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ATTACHMENT 10

Mr. John Elkann
Chairman

Fiat SpA

250 Via Nizza
Turin, Italy 10126
011-39-006-1111

15 March 2013

Subject: United States Government Safety Defect Investigation EA12-005 —
Jeep Fire Death/Injury

References: Mr. Remington Cole, Mrs. Susan Kline, Mrs. Ana Pina,
Jeep Fire Death/Injury Victims

Six Pages:

Final Employee Performance Appraisals for Paul V. Sheridan.

Submitted to Chrysler Personnel Office mere weeks prior to the Christmas holiday ex parte office raid,
ex parte employment dismissal, and ex parte “muzzling” lawsuit filed by Chrysler defense lawyers.
The latter, nearly five years later added an $82,000,000.00 “damages’ claim, but just prior to his
court testimony in a product liability death case involving an eight-year-old boy.





















ATTACHMENT 11

Mr. John Elkann
Chairman

Fiat SpA

250 Via Nizza
Turin, Italy 10126
011-39-006-1111

15 March 2013

Subject: United States Government Safety Defect Investigation EA12-005 —

Jeep Fire Death/Injury

References: Mr. Remington Cole, Mrs. Susan Kline, Mrs. Ana Pina,

Jeep Fire Death/Injury Victims

Four Pages:

News media coverage of the Chrysler versus Sheridan lawsuit of $82,000,000.00.

(Note that this attachment makes reference to instant Attachment 10.)
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ATTACHMENT 12

Mr. John Elkann
Chairman

Fiat SpA

250 Via Nizza
Turin, Italy 10126
011-39-006-1111

15 March 2013

Subject: United States Government Safety Defect Investigation EA12-005 —
Jeep Fire Death/Injury

References: Mr. Remington Cole, Mrs. Susan Kline, Mrs. Ana Pina,
Jeep Fire Death/Injury Victims

Ten Pages:

24 March 2000 letter from plaintiff Attorney Mr. Mikal Watts to Chrysler defense lawyer Thomas
Kienbaum (Please see Attachment 10) regarding:

“ ... an email planning a concerted smear campaign against a material witness.”
Please note that this Chrysler National Defense Counsel email states:
“In the past those (fellow Chrysler employees to Paul V. Sheridan) never seemed to become

incensed or outraged by Sheridan’s statements. Perhaps this affidavit will help them in that regard.
This guy is not going away any time soon.”
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END OF DOCUMENT

Mr. John Elkann
Chairman

Fiat SpA

250 Via Nizza
Turin, Italy 10126
011-39-006-1111

15 March 2013

Subject: United States Government Safety Defect Investigation EA12-005 —
Jeep Fire Death/Injury

References: Mr. Remington Cole, Mrs. Susan Kline, Mrs. Ana Pina,
Jeep Fire Death/Injury Victims
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