BACURA  Service Bulletin

02-027 (0.0

Applies To' See VEHICLES AFFECTED

August 18, 2003

Warranty Extension: 3.2TL and 3.2CL Automatic Transmission

{Supersedos 02-027, datod February 24, 2003)

BACKGROUND

In cerlann vohiclas, & kigher than normal humber ol
automalic franarmissions may have defects in material
or werkmanship that could cause promalure waat or
failure. To ensure thal cusiomers have adequate
waranty coverage, Amerlcan Honda i increasing the
warranty on the ransmission and tha lorque converler
fo 7 years or 100,000 miles, whichever accurs lrsL

VEHICLES AFFECTED

199902 3.2TL: All

2003 3.2TL {except Type S);
From VIN 1SUUAS., 34000001
thru 1IBULAS, 3A018508

2003 3.2TL Type 5
From VIN 19U AE_ 3A0Q0001

thru 1BUAS,,, 34019081
2001-02 3.2CL: Al

2003 3.2CL {all modals):
From VIN 19UYA42, . 3A000001
thru 15UY A42 34005203

CUSTOMER NOTIFICATION

Al ownors of 15899 3.2TLs will be mailed a notfication
ol the walranly axienslon. Cwners of athar aflected
vehicles were mailed the notification in Ogiober 2002,
A copy of the notilication ia ai the end o! this service
bulletn.

This wamanty axlansion does not apply Ip any vehicle
That has ever been doclared a wlal Iose, or any that
has beon ssued a salvage, branded, or similar title
under any atale’s law, Ta check jor vehicle eligibifity.
you must do a VIN siatus Inquiry on the JN.

CORRECTIVE ACTION

I standard diagnoslica confinm an inlsrnal problem with
the lorque converier or the aulormalic ransmission,
replace the alfeclad unit,

A S ein) ) Vet iy

WARRANTY CLAIM INFORMATION

OP i Description ! FAT
218181 | Replacs Wrgue converter (Includas . 58
araining ATF theough paint strainer, as

per sorvico buliotn 99-0051 _ I N
18180 | Replace Lsansmissjon and lorgus SP
wonvertar (includes draining ATF though
painl strainer, as par gorvies bullotn
[ SO-005)
Failed Part; Use lhe "RM" part humber {from
the repair order) without the *R]iF
Example: 05200-PAX-ADD
Defect Code; SAT

Conlention Code; L73
Parl usod for repalr: Use the “RM” part number (from

ihe re-pair ordar)

Example: 06200.PAX-ACDRM
SkillLevel: Repair Technician
DIAGNOSIS

For diegnostic infarmation, relar io Service Bulletin
90-008, Aulomatic Transrmisslon in-Warkuity
Exchange Program.

* I your diagnosts confirms something other thaa o
orque converier ar an intarnal iranamiasion problem,
makes the neodex! repairs, and vse the wasranty
Information in sarvice bulletn 20-009,

* I your diagnosis confirms 2 problam with the torgue
converler of an inteeral tranamlssion feilure, replace
Iha ahected part, and fils a warranty ckaim using the
warranly infarrmation in this sarrice bulletin (02.027).
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CUSTOMER INFORMATION: Thée nfermuntian in shis Buridlin is miomod for use aily Uy Ekilad lochiselans who we the prEpes Kaols, equirnen],

arel itginig o
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IF3 Gutlodt mppiles o your vehick. of Bal yout volicie hae the cortidon described. To detssmine whather fis Imormalicn appine, contach an

aumbnzed Aoyl sutomalie dealer.



Augusl 2003
Avlomatic Transmisslon Warranly Extension

Dear 32TL and 5.2CL Ovmners:

American Horda s announcing
the automatic IRnamizaion on Al 198
200112 3.2CLe. angd somo 2003 3.2TLs arxl 3.2CLs. The

A WarraMy caonsion lers
3.2TLa, ak

aulomalio frarsmlssion arvd lorqua canverier are now
eovered jor o lotal of 7 years or 100,000 milss, whichevar
pecurs liral, from Lhe date of original sale. We aro
providing (ho warranly extengion bocause & highor thise
romal numbicr ol ddtomatic itansmissions In cortain

v may havo prabloms due 1o delosis in materlal or
workmanehip beyand the 4-yaar, S0,000-mile nevt vehicle
lirmled warramy.

How do | know of there Is a problem wilh my vahicie's
automar|e transmission?
I yeu think yaur'vehicle s o trnemission problam.
rafer 1o the epetating charscieristica below.
Unierstand mg these characlsristics can help you
Jeeide if you need o call your Acurs desler.

These charsclorislics am nommal; they should not
require yol: 1o call your Actira dealar,

* Quick dommshils Tha trargmigslon has a
somputorizod conirol oyalom caliod geade legle Wher
{oing down a hill, pvon a light foueh of Lhe breke pedel
can cauee grade logic 1o downahifi Lo the nesa lower
gear Downshilting helps 1o glow 1ha vehazle lhrough
anging baking

Doas nal always shiff il the full ranage of gears.
This can also be caused by the grade logic systam
keeping lhe tranemission in the oplimum gear lor
differard driving condilions.

Mechznical ncise ywhen selecling a forward or reverse
gear. I's normat la hoar a slighl moeharnlesd nolao whon
mawing e Shift ievor (om ono gear Ie antithor Thio
nessc can sount adimormelly lowgd 1| &y of tha windows
&P ddown anck you are parkest naxd 1o a wall or anciher
volacio

Vahicle meay not hold £z position whan = on an
irclina in gear (may roll backyward whan the brake pedai
iz released). This can occur on mosl Acura-mada
vahicles, 11 i ana of the measures used lo improve jual
@conomy,

Mard shilts balore e engine varms up. By Jasign, the
Iramsmission shitta a litlle hander whan the angina is
cold. Il returns lo smoothar shidting whon tho engine
WS LD
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These characledstics are not narnal; If you

experience ony of tham, call your Acura dealer.

> While driving, the: D4 indicater (1999 3.2TL) ar DS
ﬁﬁm {all alirar modols) an the Insinemaent panol

D4 INDICATOR QS INDICATOR

D4l D5

An abnormally fowd noise from the tranemession,

Exiremealyr slow ar nt, i
Bt w_ﬁﬂ .dﬂa}'edgﬂrﬁnmrna upshifia,

* Abnommal goar siippage durlny upehfts or downshifls.
= Emalic or oxoozsively larsh shiling.
* Automnatic lransmission lluid (ATF) leaka.

I you already paid to have the imnemisgien rapaired or
l':it-'-lmnd. refer to the reimbursament form insiudod wilh
1hia letiar,

I imponam 1o malmain your vehicle's 1ransmission
according io the molntonance achedule inyaur cwner's
maaual. Net maintaining the enemissicn psoparty can

vk [he vamanly coverage.

Please a copy of (hia leftar in yeur giove box, along
with mmm indormalion boal?iﬂ'l

I you hawve any queslions atsoul ths waranty extension,
pleasa sall Acura Client Sarvices at {803) 352-2228,
Th?nrﬂ; you lor your undaerstanding and ceopemtion In this
mMaitor,

| Sincerety,

American Honda Metor Co., Ine.
i Acura Automobile Divigion

|
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