


In order to eliminate the risk of interference with the accelerator pedal, owners can verify
the presence of the Floor Carpet Cover retention clip. If the retention clip is present, the
Floor Carpet Cover cannot interfere with the accelerator pedal.

6. Chronological summary of events leading to this campaign:

On April 10, 2008, NHTSA opened Preliminary Evaluation (PE) 08-025. Toyota
cooperated fully with NHTSA to investigate the issue.

On August 8, 2008, NHTSA opened Engineering Analysis (EA) 08-014. Toyota
continued to cooperate with NHTSA to investigate the issue.

In December 2008, Toyota decided to conduct a safety improvement campaign to resolve
the issues raised in EA 08-014.

< 8 Description of campaign (including schedule for dealer and customer notification):

Toyota will notify owners of affected Sienna vehicles by first class mail to bring their
vehicles to any Toyota dealer for replacement of the Floor Carpet Cover and retention
clip at no charge. Toyota is working on the schedule for owner and dealer notification,
and it will advise NHTSA of the schedule under separate cover.

Toyota believes that there is no need to advise owners of the possibility of reimbursement

for pre-campaign remedies, since no owner could have possibly paid to receive the new
cover to be provided under this campaign.

Toyota appreciates this opportunity to cooperate with NHTSA. Should you have
any questions about this information, please contact Mr. Chris Santucci of my staff at (202)
775-1707.

Sincerely,

TOYOTA MOTOR NORTH AMERICA, INC.

/ Chris Tinto
Vice President
Technical & Regulatory Affairs
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