
Toyota understands that NHTSA will assign a recall number to this campaign, and that it 
will post information about the campaign on the NHTSNODI website. Toyota also understand 
that the summary of the campaign on the NHTSNODI website will contain a notation that 
Toyota has not decided that these vehicles contain a safety-related defect. 

A draft owner notification letter is enclosed with this letter. 

The information that would be required under Part 573 of your regulations is set out 
below. 

1. Manufacturer' name/address: 

Toyota Motor Manufacturing Indiana, Inc. ["TMMI"]
 
4000 Tulip Tree Drive,
 
Princeton, IN 47670-4000
 

Affiliated U.S. ales Company 

Toyota Motor Sales. USA, Inc. [''TMS'']
 
19001 South Western Avenue
 
Torrance, CA 90509
 

2. Vehicles involv d in this notification: 

Based on production records, we have determined he affe ted vehicle population to be 
Model Year 2004 Toyota Sienna vehicles manufactured by TMMI between January 10, 
2003 and June II, 2003. 

3. Total number of vehicles: 

There are 26,501 MY 2004 Sienna vehicles equipped with the subject Flo r Carpet Cover. 

4. Approximate percentage of vehicles estimated to actually contain the condition: 

Unknown. All Sienna vehicle equipped with the subject Floor Carpet Cover will be 
included in the campaign, but it is unknown how many vehicles have had th retention 
clip removed and not replaced. 

5. Description of the condition: 

In the event the retention clip u ed to ecure the Floor Carpet Cover i not replaced after 
a service repair, the cover can interfere with the operation 0 the accelerator pedal if the 
acceleration pedal is depressed to 84% or more of the wide open throttle position. If this 
occurs, the accelerator pedal can become stuck at 84% of full throttle, which could result 
in a vehicle crash. 



In order to eliminate the ri k of interference with the accelerator pedal, owners can verify 
the presence of the Floor Carpet Cover retention clip. [f the retention clip is present, the 
Floor Carpet Cover cannot interfere with the accelerator ped I. 

6. Chronological summary of events leading to this campaign: 

On April 10,2008, NHTSA opened Preliminary Evaluation (PE) 08- 25. Toyota 
cooperated fully with NHTSA to investigate the is ue. 

On Allgu t 8, 2008, NHTSA opened Engineering Analysi (EA) 08-014. Toyota 
continued to cooperate with NHTSA to inve tigate the issue. 

In December 2008, Toyota decided to conduct a safety improvement campaign to resolve 
the issues raised in EA 08-014. 

7. Description of campaign (including schedule for dealer and customer notification): 

Toyota will notify owners of affected Sienna vehi les by first class mail to bring their 
vehicle, to any Toyota dealer for replacement of the Floor Carpet Cover and retention 
clip at no charge. Toyota is working on the schedule for owner and dealer notification, 
and it will advise NHTSA of the schedule under separate cover. 

Toyota believes that there is no need to advise owners of the possibility of reimbursement 
for pre-campaign remedie , since no owner could have po si ly paid to receive the new 
cover to be provided under this campaign. 

Toyota appreciates this opportunity to cooperate with NHTSA. Should you have 
any que tions about this information, please contact Mr. Chris Santuc i of my staff at (202) 
775-1707. 

Sincerely, 

TOYOTA MOTOR NORTH AMERICA, INC. 

~~Chris Tinto 
Vice PreSident 
Technical & Regulatory Affairs 

CT:cs 




